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PKEI'ACE

Tbe Oecree ol cbc Presllen! ol 1be PepubHc ol E~be”3uT PO-1875 a3 ol 10 Oecetber
2012, “On Measures on Purlller 1tproyetenl ol Teacbln§ ol Porewn ban8na8es”, \ya3 1bc
e3sercc o!" 1He comllry’a relorT3 11 rbe vebl ol Forewn lan8na8e learwun8. 5Tce 1bc aéopOon ol
1be 3y3lew-8eneraiing clecree &ll (He \york T 1bl3 area ba3 been Inl:esli/ecl anc! Ta]or rcfonns
i ToéerwiraOon ol leacbT8 lore™n lan8ma8e3 al all leyels ol conOnunous eémcaOon bayc
3lallec!. AccoréT§ 1o 1be lar81l13 3e! by 1be OcnerntcM ol 1be PepubHc, ne\y 8umnc EclucaOonal
$lanclarcls, basec! on Tl:ernaltonal expenence - CEPP \yere acloplecl

1n 2013, on rbe TlWariye ol 1be M1wslry ol HwHer anc! 8econclary 3peaaHrec! Eclucalion
ol 1He AepubHc ol Wbebl3™an (He \york on clcyelopTy a 3e4 ol learnt§ Talenals lor Morei8n
lan8ma8e3 TeeON8 Tlernaiional MwreTtenl3 ba3 been lanncbeé. A 8rovp olEn8MsH lan8na8e
leacHer3 (roT all oyer /e Pcpubbc cleyelopec! 1mly Tnoyaiye lan8va8e learwn8 tannal 1lkal
Teel3 newly e3llbl3Hec! reywreTellls.

“8cale E1p’ 13 B2 1eel acaéeTio lan8ma8e course ieswneé {o teel 1bc coTtTmwicaOon
necés ol Eln(lerSraéval:e, En8M3b lor 3pecllc Purposes 8iclerl8 a$ W1l a3 Tclepenclen(
acaéeTio learner3 T 1)7bek1zl;an. B2 1eel Course book con3si3i3 ol llree courses 1o encouraSe
vncleryraclvale 3llirellls For conOnmons learnt§ anc! Tyolye T acaéeTio He

P1clk 8elccOon ol ToOyaOny anc! Tronwllye, anlMenllc anc! 3erw-awHenHc rexrs (o iTproye
bolb reacl I anc! b3iening 3kLU3 \ykb yanel:y HOpto3 are preseteé T 1Hetec! 1oplc3. 1nleracOye
aclyic3 locus on learner3’ «can clo» 3lleTten”3 anc! lolloly Lle pnnaple3 ol 1be CoTTOnN
Enropean Prate\york ol'Pelerence reuwreten!:8. Meatn8Iml(opto3 anc! Talenals are cle3i8nec!
30 1ballbey enbance 3Mun3ellls’ Honron3 anc! proylcle a {Hon8H1-proyokt§, purposeln! approacb
ro learn EN8H3b, TclmncHNS antonotons learnts.

“3cale 1]p” Cowurse |, $llclenl3s Book cons:313 ol F'oHr {beTec! nnks, nil lovr lopleallessons
anc! a unk reyle\y T eacb. Coursel 13 as3sutec! llor approxnnalely 100-110 bowurs. Eacb le3son
srards \yk eolorfl leac!-T acOyky 3blAT§ 3lléellls focus on nely lopio. beacl-in aciiYi(y 13
rollowyecl by Halenln8 anc! speakln™ anc! lben §ratTar, reacbn”, \yrlHn§ acinYlle respecOyely.
Peacbn8 anc! M3temn8 baye pre-, \yblle-, po3™-aciiytOe3 \\'bicll alloly 8llklcnls pracHce 1belr
recepOye 3K1113.

1n aclc1i(ton KO 1an8uma8e pracOce, mzers are proylclec! \yllh 1nlere30n§ Maclz 1M ‘01c! yom kno\y...’
3ecOon, \yblcb carrle3 bolb TTortaOye anc! 3oberlng elTecls.

A cotplele packaee consi3i3 ol ‘8luclenl3 Book’ anc! ‘Llorkbook’ Tor 3lléellls, \y]ib
‘Teacber’s Book’ (1e318necl lor {eacbers. Aucbo Talerlals are olTereé in CO3, 3eparalely lor
8luclenP8 Book anc! \YOrkbook.

81rclenP3 Book

Por classroot u3e
Toplc bazec! 1le3zon3 Wib cotTunlcaOye exerci3es
CO \ykb 1racks
\Yorkbook
Ees33on by le33on reyiston arc! praciice
CO \yiib 1racks
Teacler’3 Book
= Pullleacblna; noles anc! iclea3 lor eacb le3son
Aclcl10onal Talerlals
1n31rmcOon3 lor 8rovping
An3s\yer key3
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1 ook a! *Me ptolures anc! 3Mare your preTerances \mi/ LWe grovp

1 Malcl 1He mori3 1-10 anc! IMEIr iennllon a-].

1. alcl (V) X A) ravionaly

2. acMce (n) \ B) 1be ~eeHnpg oT beTpn cerlaTt Nea* 3ote”~blnpg ex1313 or I3 1rune
3. eTCoenMly (acly) C) Toney yyblcb 150o0mepn *o 30Teone else

4. recoyer(y) P) unegwnal

5. beMe?(n) E) clearly 3Mo\n/n

6. clebl: (n) P) an opTtion \W/Ucln 3oTeone o”ers yowu

7. alTecl (y) C) lobarT or 3pol 3oTe{bl ng

8. c)atapge (y) H) 1o el back 30Telblng 1o3l

9. nnlgwne (n) 1) belp or 3mppor*

10. iedne (y) N THwuence

2 (TO) blsrén anc! clecicle kK 3laletenls are lrue(T) or Nalse (P).

Ne 3laleTenls

1 1115 cruclal 1o researcW clleren* 3ources o T&artaion 1o supporl your goals

'In persona! cleyelopTtenl

2 113e your \nworktg itTe raHonally 30 you are able !o clo Tore 1l a 3lo|ler perlocl
o"NTe.
3 HeaWb 13 no! conneclec! \inlH 1VMe per3ona! ieyebpTten! 30 Were 13 no u3se

TenWWontag U

4 AlT03{ all people Naye IMe 3aTe 3kW 3, \n/blcM Take people 31T1Mar 1o eacH

olber on 1He planel: \n/e Hye on.

5 K you are pgellnpg anary, {Mnk len 3econc!3s be”~ore 3aylnpg 3oTel:Mngpg.



3 IH Nile pgap3 Yh \wacds5 1M Ex.1. M3len agaTt anc) clneck.
1 W Bwvnporlanl 1o researcb yanous 3ources ol Tfonnanon 1o \ykb your 8oals T
personal cleyeloprcnl.
2. TakT§ Tore breaks aclllaly 8lyes your TTc1l acbarce No ,allo\yt8 you *o relllrn anc! \york
Tore
3. You tn3s! kno\y your are T oréer lotake a3ell nnproyeten! plan. N \youln4 take
3en3e 1o \york on areas ol your He.
4. $lress can your bocly, 30 Wwike 1 allT a318le 3lep.
5 Make a larSel Soal lor yoursell. Ooals /v are 3pecliically \yLL baye 3peclUc resuks.
4 Cotplele kne 3erkence3 Wb 3Hon”/Tnsk
a) 3lnovlcl/msl: ¢) Tusln’l/clo™ Naye {o
1 | {fnnk yowu kno\y abolll a pnorky 12 Yowu accep!: énnas rot 3(ran8ers!
or§atser. '3 eooé lor your lvllre plams. 13 Yon ofTenc! your I'menk or colleaSve.
2. 8luclen's bebaye Well \yben (bey’re 7 14 Cblblren 1bink abou! ek Twullre
elass. prolfes3ton 5Sernouuly.
3. 1I'yon énye a car, you 3lop a! Tarkeé 15 Cblkken play coTpu*er 8ate3 dll
CrossT8s. éay.
4. 1 Wnnk \yakers Iry lobe pleazanl: \ykb 16 \Ye 8e{ vp yery early a! 1lke \yeek-
cus™oTers. enés.
5. 8oTte \yorkers \year barc! ba{8 becaunze
1bek]ob3 are con3Mereé lobe éanerous. ObHpaagons:
6. 1 yon Teel 3lex, yon  slay al Horte. Tn31/Tn8n’1- 3L:ron§ oblwaéon
1r3 beVler Tor you. - \Ye Tn3* respec* ebler people.
Tn3! - 3lron8 obW™aion. K’3 personak
b) Tnsl/Maye 1o 1 nyoiye3 1lbe 3peaker’s opTion.
7 1 clo Ty boTte\york. My leacber abyay3 baye 1o - 31lron§ obbpaéon. k'3
cbecks I \ye baye éone lle exenkses. exlermal: 1ayy, rules...
8 \Ye or§arse owr pollfoHo. A! Wre enc! - Yon Tn3! §lye back Ty ckcitonary. 1
ol lbe lert u WM be Tarkeé. neec! 111oTorro\y.
9 | 3lley baré. | \yanl 1o pa33 1be -You baye 1o lol10\y 1be T31xwW4Yon8
exar. belore €078 30TelKTS.
10. 1nlbek13lan, cbMéren §o loyocaiional TM3lWY - 3*ron§ problbkion.
colle§es or acaéertc lycents aller T3bT§ (lon4 baye [o - k'3 nol necessary.
3CKOOK - Yo t™m3Cn4 3TOKe.
11 Yowu pborie your parerl;§ eyery (lay, - You clorY baye lo copy {bl3 mle il

\yben you are abroaé.

youn kro\y 4.



5 Peac! 1ke lexi arc! glye a Nde Iok

One \yay \ye plan lor be MMure 18 by 3elTT8
8oal3. A 8oal 18 Ibe enc! loxyarc! nyblcb clTeM 18
cbreclecl. Ooal 3ellin§ 18 a Tapr coTponenl ol rbe
career plannTt8 proce88. Your 8oals, anc! be 3reps
you lake 10 acbleye JleT, \yll Take mp your career
aclton plan. Tbl3 18 'be roaé tap Ibal \ylll lake youn
'roT cboo3T§ a career {0 3ucceecHN8 T k. 1n Ibi3
conlexr, your 8oals \ylll be your career o”eciiyes,
lor exatple a parllcular occupalton, a 3lep on 1bke
career slaks or eartn8s leel

8Horl-lerw 8oal3 anc! lon8-lert 8oals. Ooals
can be \yMely clag88l1/ec! TTO (\yo caleS§ones: 3borl-
Fert 8o0al8 ané lon8-fert 8oal3. OeneraHy, 3borl-
lert 8oals are rbose you can acbleye 17 81X Tonlb3
ro ree year3 \yblle k can lake lbree ro riye years
lo reacb lor™ rert one8. Your lon8-lert §oals tay
be, lor T3lance, earTng a bacbelor’8 cleSree T
accounl'T§, pa33T8 your cerlllec! pubHc accounll' g
exaT anc! 8elTT§ a _Job a3 an accounranl. Your
3Morr-Tert 8oals, \yblcb \ylll leaclio acbleyT8 your
lon8-lert ones, rw8blr be coTplel T8 your colleSe
applcallons, 8elTT§ acceplec! 1nlo colleSe, enrollTs,
anc! earnT§ a §ooc! Sra<le poTl ayera8e.

HoNe (o Tcrea3se cbances lor 3uccess. 1’3 Nably
3nnple o srare a §oal bul aclvally acbleyT8§ Kk 13T
uuke a3 easy. O? cour8e, your acltons are be bi§8esl
lacfor T cleacHn8 \ybelber or no* yon \ylll 3ncceeé
bl boy yowu lortnlale your 8oal3 18 abnosl a3
iTporfanl. Make 3ure 'bey Teel rbese crkena:

Your 8oals T 3( be 3peclllc. One rT8br 3ay, «I
\yarnl1o be 3uccesslunb). Well, ybo éoe3nk? Bul can
yon explat y/bal 3ucces3 Teans o youn? 3uccess
Fo one per3on Tay Tean becoTT8 a Tana8er o!'a
coTpany \yblle l'o anolber per3on v can Tean §elTT§
HoTte I'roT \york by 6 o’clock eyery T8br.

Yon tnsr be able Mo Teasure be oulcote ol
your 8oals. \Yben you zel a 8oa! yon tmal: tclucle
arrrte (rare lor acbleyT8 K. You can al3o 3pecly

atounl3. Por exarple, one can 3ay «1n lbree years |
\yanr'lo be balinyay r'bron8b 8raémale 3cbool.»

OonY be ne8aHye. Make 3ure your 8Soal 18
3otelblng you \yanl ralber rban 8ote”bIn§ you wan!
10 ayoid. Por insiance, in3ieaé ol 3ayln8 «l clony
\yanllo 3l:ay in 1bi3 Job lor anolber vinr years,» 3ay
«| \yaril: 'o 1Tproye Ty 3kLL3 oyer 1be nex{ lNovr years
30 rHa! | gunallly ir a beuner Job.»

Keep yowur 8oals reaHslc. Make 3ure your
ablllbe3 anc! 3kll3 are cotpallble \ykb your long-
Fert 8oals. Your 8oal 3bouMnMY be «| \yanl lo \Win
a OraTtTty Awarcl nexl year» b’you clomH baye a
recorc!1n8 conlM'ac!, bayenY Tacle a recorc! anii can4
eyen carry a Tuvre.

Canyoureacb a8oalT*b T your te lNrate?
OonY 3el yoHr3seiinp lo ral. 1ryom baye one bl§ 8oal
rben you baye lo break I clo\yn 1lnfo 3taller parls,
or 3borMerT 80al3. leteTtber, you XV clo belTer
1ryown lake baby 3lep3 ban one bl§ §lanl ToyeTenr.

Thbere T3l be an aclon Weii (o eacb 8oal. Por
ins3lrance, 1 your 8oal 18 lo 8raclmale 'roT colle8e
bree years 'rot no\y, rbe acl10n rllec! o k \youk!
be Mo coTpkle lbe retalnlng crecbl3 yon neeé o
coTtplele your bacbelor’8 cleSree.

Be Vexlble abou! your 8§oals. W' you Teel
banuers lbal 8eeT Hke rbey T 18bl 310\y iiouy'n your
pro8ress, éonyY 8Ye up. 1n3feacl, cban8e your 8oals
accorclln8ly. bel’3 3ay you baye lo \york arnc! can’T
coTplele a bacbelor’s (3e”ree 1n lour year3. You
can enroll 1T 3cbool parf-Tlte anc! cban8e yowur
HTe lrate. Hoxyeyer, 1 a parfkular 8oal becoTes
3oTelblng Mball 13 no lon8er Itporlfanl o you, rben
you 3boubl consbler lerHn8 k 8o. Thal \yll alloly
you To pul' your ener8y 1nfo 'ryln§ lo 8el obJecryes
bal are Iltporfanl o youn. 8elTT8 8oal3z \YIH nolr
8naranlfee youn a 8wuccesslvl Mmrure. M \yll Increase
your cbarice3 8really ané ball 13 be besl rbing you

can ask [or.



Oye c)ednllons 1o !'be wclerviiecl Vvog5 anc) 8 Talk \wib your parlner abow{ persona! arc)

JiInc) 3ynonyTs *o {HerT. prolresstonal cleyeloptenll)se Mp3 Tenionec)
In M3lenIng anc) reacHng 1aska.

elToll - pby8lcal or Tenlal acbyky neeiieé 1o

\\blcb sn88esi10lls anc! iip3 are appbcable lor yon?
acbleye 8oT1elbin§g, alletpl

3bare anc! c3cn33 your Klea8.

lortulale

9 Tblnk anc) \Wite your Mvlure plans.
oulcore 521 8oTe poal8 anc! o™NMeciiyes 1o acbleye /leT.

Prnorldre your o”ecHyes.
Lmably Inclncle:

- wblcb Mp3 XVIII be belpiinl lor yon accorcng X
coTpamblc 1be H3l1leTn§ anc! reac!T8 pa33a8e§?
Co you use 1lbeT T your owyn per8oral arc!

emall prolresstona! cleyeloptenl? \Yby?

e-8 -

MH In IMe gap3 usTA yyorc)3 (rot box.
break doyn, Tap r, Snaranlee, ralrly

Coal 8ellln§ 18 a

coTponeT ol (Vc career plannT8 process.

118 81tple 1o 8lle a 8oa! bml

aclllay acbleyT8 Il 18m’{ ¢trle 80 easy.

Ir you baye one bly 8Scal 1ben you baye Io
11 Tlo 3Taller paiis.

5e11718 8oal]8 Wl nol
you a 8ucce88Mm! Milvre.

Sle Yo
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bl POKMATIOM AMP Y O Il

L>KAT/ITY OP EKCbI8SH

|_ook al e prolures anc! anamer {He bllov1ng anesiions.

2

1

2.

\Ybal vyorci8 coTe 10 your TT1C! \yben yon 8ee
plCcLlrcs?

\Ybal lan8ua8e are *be8e \yorc!3 anc! clo (bey baye
any eaniyYalen8 T your o\yn lan8ma8e?

\Ybal o!ber exatp'!e8 ol En”*M3b T yowur clally hic
can yon §1Ye

baok aXIbe pltol:05 anc! c3cmn33 1IVe places you
3ee YWH your parlner.

Possible bcabon anc! 3erytwes Jley olTer
ban@wva8e n3ec! on 1be si8nboarc!s
3nnMar place8 yon kno\y

Skty8B<

(T1) 1 ook ~rongl 1Ve lollowrny aueslons.
blsrén anc! accorcHng *o 'Me recorc! c(toose
We ngA! an3\yyer3. (More lban one ar3\or 13
possj|ble).

\Ybal Take8 coTTuTtcallon easier?

a) lan8va8e learnt§ b) yorc!8

¢) kno\ylcck>e o!"En"~H3b

\Ybal lan”~ma8e8 were olTerecl a3 an aHernainye
Trernaional lan8wa8e?
a) Cblnese. Pnsgsian

b) Mancknn, Prencb

c) Esperanll

In \WHal area3 ol Tasbken! cky En”H3b 8188 are
1e88 popwnlar?

a) Cborsu, Cbopon of(a,
c) all areas

AccorcHn8 1o (He 8peaker’8 opTion, \ybal place
can be 8ooc! 10 enlar8e one’8yocabulary?

b) Cbopon ola 8Lred”

b) Kukcba

a) Cny cen(er
c) lan8na8e cenlers

CoTtplele IMe3enlences nsth *He expresstons
TroTt 1Me box. Explalll Urelr TeanTy,.

18 Teykable; tna! nallre; con8:ruciled
raonally; T 1be loreseeablc iWnure; Tucb
188 80 Jle ca8e; 1o 8ay nolbln§ op Tyeleral:e

boTeTakers;

1n orcler 1o Take 11 newlra! anc! easly ab3orbec!
Esperanl:.o \yas
7 1bal En8H3b becoTe8 a 3T81cC
T~ernaiiona! lan8naSe.

ol 1be Cblnese
lan8va8e baTper8 118 3preaclng;.

A 3pecllc

Populan{y ol Prencb a8 a lan8ma8e o!' cbploTtacy
anc! excbange 18
EnuMab 18 uvnHkely 10 be replacec! by any olller

lan8ua8e

CotTton Yorc!8 anc! expression3 [llke ‘open\
‘cloze’, ‘enler\ ‘3bop’, ‘bappy’ are popular eyen
atons§

En8H3b \yorc!8 are popular enon8b 11 all cllles3 anc!

1loW8

1ouris1 cenler8.



parlloslar arovps of people T 1)2beklzlar.

MalcM 1He labels In (He box anc! Vine 3enlence3
1-12 belovv.

1 Presen! 81ltple 2. Pre3sen! Perlec! 3. Presen!
Perlec! Conlinnouns 4. Pa3! Perlec! Conlinnons
5. Pa3! 8nnple 6. Presen! Conlnwvous 7. Pa3!
Perfec! 8. Pulure 8ltple 9. Pulure Perlec! 10.
Pu(ure \yiib '8oT8 lo' 11. Pulure Con!tnomns 12.
Pas3! Con!tnowns

835 are 3pencbng 30 Tucb MNTte on learnt§
ne\y yyon3s by beall.
3allor3 T (be Meékerranean 8ea wuzec! UT8una
lranca’ lor T(erac(ton.
Tbcy bac! researcbec! (be Tarke( carelully belore
(bey clecicleé (o open a ne\y branch.

Olatonés éon’( baye Tucb INTMIBIC yalre anc!
ibecir pnice T1o3(1ly clepocls on (ben 3carcity.
I(bTk (bey VLU explart eyery(bin8preclsely.
8aoclal \ya3 reacHng ber layonle ‘Harry Poller’
\yben ber brolber Tlerrvp(c<+
| baye %urec! oH! 51 En8H3b Vyorc!8\yblle coTT§
(o 1be nwyersiiy.

THe nutber ol En8b3b 3peakers ba3 been
TcreasTt§ recen(ly.
Conzeuyenily, 11tar Yl be 1yT§ on 1be beacb
\ykb bl3 aTt/ly nex! \yeek.
. \Ye bac! been conlMm3T§ 'bing3 lor 1\yo clay3 \yben
lbey Mnaly WwntTalec! (be di(Terence.
InTy ar(lclel’ T é°bl8 O run (bron8b 30Te ol (be
TaT poT(3 ol(be Taner.
. Exper(3 MNlavrely baye nt3bec! (ben \york by (be
eng ol [be nex! Ton(b.

4 100k a* *Me ptollre3s anc! Take a I/B* o 30Te olber Engnsi Vvod5 you 1Mk are kiovyn atong

Keac! 1/e nescnpbon3 a-k anc! cleclcle \ibbn
3en'ence MNMEx. 5 Wey Talcl.

an acllon \yblcb 18 bappenTa a( 1be presen(

ToTen(.
a br3bec! pa3( ac(ton \yblcb occurs a! a

3peclllc ToTten! T {be pasl.

lalkt8 abou! an aclion (ba( 18 [lbl3bec!
belore ano(ber aclion 11 {be pa3!. Tbl3 lonn 18
e3peaally mselul lor 1Y T8 reasons lor a éeci3torn
Iba! \ya3 Tacle T !be pasl

re8ular ronOnes anc! babl!3s.
TakT8 a lulure precbcOon or express a

clecision abowu! 'be Mlvre Taée al lbe ToTen!.
3o0Te!blng !ba{ 18 bappentn; a! a precuse
ToTten! T lbe pa3!; an Tlerrup'ec! aclon.

30Telbln§ Vblcb ba3 bappenec! vp (0 !be

presen! Toten!.
Ibe cluralton ol an acllYWy !ba! bewins T !be
pas! anc! conlnues vp O !be presen! ToTen!.

c/Bovs51ng an aclYWy lba! nylll be T

pro8res3 a! a 3pecllic poT1! T Tulure.

expressT§ (be cluralton ol an acityky ump 'o

anolber poT! T Ibe pa3!; 3lre83Tt§ !ba! a cerlar
acllyky bac! been €°'n8 on belore 3o0Te!blng
nnpor'!an! bappenec!.

______3peakT8 abou! vure wnlenlions or p'ans
Tacle belore !be presen! toten!.

Tbe nmyorc! ‘ble\y3’ 18 acally an
acronyt 8lancbng Tor 1be Tour
N carcbnal coTpas3 poin!3 - blorlb,

Bas!, \Yes!, anc! 8ou!b!

Scale 11p



7 1-00k a{ We pHolos ancl ams\vv/er Mee Mocnvng,

Aanesbons.

\Ybal clo you 1blnk 1bese people are ck>T8§?
\Ybal naltonably or race clo 1bey belons 10?
HoV 40 yon 1blnk 1bey nnéerslancl eacb ol!ber?

0 WNp

lexL

H

or acbleye an enc!

locoTe orbnn8 1!lo beT§

Keac! (Me lexl MalcH 1He pgefnllon3 1-6 anc!
1be blgHMaMec! \wacld8 anc! expresstons In Lle

WeTecHUT, Telwé, or lool nzec! looblaT aresvH

yery 3leep

belorc. nn W

oA W N

popular or coT TON

6. ea3sy 10 3ee or wn(ler3lanc!; eyklenT

More people T Cblna 3peak En8H3b blan T ble
1inuex 8llles.

ntc T ble pa3s! \yben 30Telbln8 or 3oteone \ya3

A Hn8wma lranca (bP) 18 a \YOrkr8 lan8mna8e
m3ec! by cHITeren! populalion3 o coTTuwicale
\yben {bey clo no! sbare a cotTton lanSvaSe.
n 18 also caHep a bricl8e lan8wa8e, yeblcular
lan8na8e or wmTlyT8 lan8ua8e. CeneraHy, a
178wma lranca 18 a 1blrc! lan8ma8e Jla! 13 cHsiinc!
'rot /le na”ye lawyruva8e ol bobl parves Tyoblec!
in ke coTtTNTCallon, 3oTellTe3 lor coTtrerclal
reasons («lracle lan8ma8es»), bil al3o l'or cbplotalic
anc! acbint3l:rallye conyeblence, ané a3 a teans
o!"excban8T§ bllortallon bel\yeen 3aenn3”3 arncl
obler 3cbolars ol cHITeren! nalionalllles.

Thbe uze ol'bP Tay be abno3! a3 dlcl a3 1anSmnaSe
k3ell. Cerlarly, 1bey baye exizlecl 3Tce anTuky.
Tbe 1lenn on~na”*e3 Vybb one 3ucb lan8ua8e,
Mecllerranean bP. balln anc! Creek \yere 1be bP ol
1be KoTan ETpke.

Arablc \ya3 arnolller early bP locleyelop becanse
olble 3beer «re ol 1lbe blartc ETpke clalT§ back
1o ble 71b CenlUry. Arablc als3o 3eryec! a3 lbe bP
ol 3aence arnc! cbpkTwcy T rbe 1200’3 becanse
al 121 nte, Tore books \yere \ynlen T Arablc
lban T any obler larwma™e. 8L 1T 30Te Evropean
lan8va8e3 (tclucbn§ Ceor”an), lbere are 30Te

PeacllHe arbcle agaln. VI/bic/ ol 1Ve lollovimg,
b/3 ol inTortabon 13no! glyen (NO) 1*Tt0 1ex1?

1nn8ma Pranca 13 a 3181e lan8ma8e lor {raéers
rot alaround 1be orXl

A 8realer atounl ol books 1n X Il cellury \yere
\yniien 1nrbe ArabiC lan8Smaye.

Bel'ore Malay, people uzec! Arablc i1 8onlbern
A3zia. _

13aac Ke\ylom’s book \ya3 pwubH3bec! ajler bl3
éeabl. _

81111 lbere are 30Te Hn8wma lranea3 I1n éllMercnl
places. _

HcN\yaclays, dll 1be plol3s coTTtunicale 1l dberr
onyn bn8wa lranca. _



Arablc xyon3s a3 a3rbial, al8on(bT or anber§re.

Malay \ya3 (be bP ol 8ou(beas( A3la arc! \ya3
mzec! by Arab anc! Cblnese (racler8 (bere pnor 1o
(be arnyal ol (He Evropeans. Onee (bey arnyeé,
people bke (be MNu(cb anc! Brillsb al3o mzec! Malay
(o cotTublca(e Wi(b (be naiiye peoples.

In Fac(, w '8 NTe cusanc( 3pberes msec! (o
baye cW3(Tc( bP, lor exatple, ba(ln ~ 111 3cienee.
1n 1687,133aC Ne \y (on pUbH3beé bI3z “Ma(beTa(k
Pnnclpals Ol Ne(ural PbJlo3opby” T ba(in.
Eneb3b T(erpre(a(ton \ya3 pubH3bec! only 42
year3 laer al(er bl3 <3Bea(b.

Toéay, bP3 play an iTpor(an( role 11 8lobal
coTtTuwca(ton a3 \yell Exatples3 ol EP3 reTar
nuteromns, anc! ex13( on eyery con(ten(. The T03(
obytons exarple a3 ol (be early 213( cen(ury 13
Englsb. Tbe 1lblecl 1Ya(ton3 clevines 18 olTkmal
lan8ma8es a3 Arablc, Cblnese, En8Hsb, Prench,
KnoB5lan, ax3 3pablsb. Tbe dliiclal lan8uaSe
ol T(erna(tonal ak (ralbe con(rol 13 En8H3b.
In cer(at coun(nes, (be EP 18 al3o uzec! a3 (be
na(fonallan8na8e; e.§., Elrcln 18 (be EP ol Pak13(an
a3 \yell a8 (be na(tonallan8maSe.

10 1 ook a! 1bl3 rmHNC! Tap anc! cMoo3e appropnale
cenlral W eTe lTor K

a. HayT8 a3r8le lan8uma8e a3 anoliclalr(erna(tonal
Hayln§ En8H3b a3 a (racle lanSmnaSe
c. Ean8ma8e eourses abroaé

M M Tapa Helpyou (0 brrnMorT anc! or§8ar$e
your MeaH be/oreyou 3larlyour p/ece o/ xxork.

11 TeacWer X\ prcnnge yon YAUL a revv mHc! Tap.
Cotplele 1be mHK! Tap, aclc! 30Te TOTre
opbon3 [ neces3zary.

12 Peac! Ve lalloyying auesiions anc! xvile IN¥c
paragrapMs3 nslng (He tap Tex.11.

Oo you (blnk 1i( 18 iTpor(an( (0 baye a 3T18le
T(erna(tonal oltaallan8na8e?
\Yba( con8ec]uencc8 (bl3 can leac! (0?

Ove (o 8iobaH2a(ton, a 3181e T(erna(tonal lan8ua8e
18 TeyKable.

Bu(, (be crlles oppo3t8 (be aéopiion ol an
T(erma(tona! olicclal lan8ma8e argve (ba( v \Nowmlc!
leaé @



LIPOKMATHOK AKB SBECILWIITY

1 ook a* 1He pro*ure anc! ans\i/er 1lbe amesion3 belovy.

\Ybalis 1Hc Te88aye ol 1be pKuire?

1B Jlere any reblion3blp bellyeen buwanky arnc!

Tfortarion?

Malcl LWe locvvng 1reals anc! Vine ariegmaré Llreals.

THKEATS
HackT8

Llleolo8lcal pressure
1nfnn8e copyn§M

Work In palr3 ancl cl3cm3s {He [oHcnng
auesiion:

\\1al ower \yays oT [Teal:Tenl8 or preyen”on3 ¢o
you Kno\y?

Tblc ol {be 8i¥Yen prollre3s bc8{ &escnbe3 (He
cornicep! ol Copyns8bl: 1nfnn8etenl”? \Yby?

©

A O T @

TPEATS

1tTune lolerarice
ba\y on 1mlelleclval Propelly
Ulpcla{tg 3olTlyare

(T2) bislen 1o {He 3un/ey InleryleVV. Oecicle
VvbcH  11nlyerslfy 3lue)enls Haye been
Inlete\n/eclancl MNaunleTt covvn

VVile He naTte3s ol 3luclenl5 \YvWHH1He gmesiions
1Vey Haye ams\v/erecl.

Hoy clo yon nler8arl 1T allacks?

110\ can \ye 8e! prolcclecl 'rot 1T anacks? _
How éo you wncler8lanc! l1mlelleclval Propelly?
Ho\y can \ye prolecl 1nlellequal Properiiesl

Ho\y éo you unéer8lancl 1cleolo8lcal Pre3sure?

Ho\y can \ye prolec{ our yonlb 'roT Icleolo&cal

Pressures?



5

VVork In gronps o( 3 or 4. Clye exaTple3 o( a
Copyrlgbl 1n(nngeten( ViYbkb yon baye bearc!
or \(nesse<x 0]3cm33 (beT. VI/ba( Vere (be
consepguences?

51% o(' ITerner 1ralllc 18 “non-butan”. 31% 1s
Taée up lrot backTt§ pro8rar8, 3paTTers
arcl taHcron3 pbl3binsg.

K \Youbl (ake 1,000,000 butan brat3 {o 8fore
all o? (He TCorTtainon {ba{ can be Couné T {be
1n{erne{.

6 VMWifte ac3yerbs (or (be a|yen ac”ecitye3 ang Take up 3enlences nsta (Mer.

Aélec{;yr

Coniéenéal

Aéyerb

e.8. cordpaenValy

OraTtaéc

Crllcal
3nspioroLl

Traéllonal

Ex{reTe

Arénaa!

7

PLL In (be pap3 WKb appropnale ae)yerbs (ror
(be box. Tbere are Tore aiyerbs (ban (be

naps.

na(wrally barclly raplclly bapplly
1<3Be0l0o8cally \Well arriicrally

openly 3ptllally pntarlfly érartaOcally
cotple(ely nntecba(:ely

K 3oTe”bere {bere 18 an 1éeoclo8lcal 8ap, i 18
rlec! oyer by an aHen 18eo0l108y.

Llle 3bowubl aéTti {baf{ our 8oalie {o TN

bear{8 o!' people, ol {be you{b.

\Yben 1cleolo8188 afec( naéon3 or peopk’s
Ten{ab{y T a éenniie coun{ry or re8won, {bey
Tay cban8e eyen bebaytors ,
Cer{aTt 8{afe8 ané polllical 8romp3s {ry {o TAunence
people
bleoio8ica1 pressure 18 reco8Sureé
\yblle econoniic ané pollica! (orcek are Cek

Exatple

T/reT/ortaHon M T wen corgpiiennally



8 VVork 1n palra. Peac} {He 3{a{eTen{ anc! cM3cn33z N

C bleolo8tal anack 15T1ore ponyerfn! {ban Tékary assaumk "

[{e]

Peac! {He {ex{, cHoo3e anc) Clricle {be appropnaf{e Veacllng {or eacH paragrapW.

HeacHnp:

Oangcr3 ol Yb-{ual \Yorlé/8{ealt§8 Wniirtaiion/
HackT§

1nlFortalion &r Bu8te83/1n{rrt8eten{ ol Copy-
n8b{ 18 111e8al/In{ellec{ual Propcr{y

1éeolo8toal Prc83sure/l1éeolo8y 18 Baé/léeolo8y 18
a 8e{ ol LWea3

Mn&rrtanon 18 8peeét8/O&Terence be{\yeen A{-
{ack3/1n{roénc{ion

A3 Jlere are aéyanw”e3 ané é&lsaéyan{aSe3 ol
eyery Tyenion, 3plere, ané reyolu{ion, 3peeéT§
olfnnortaéon al3o ba3z nyo 31€e3. \Yben 307e(bT§
bappen3s or 18 é13coyereé or Tyen{eé 1 one corner
o!4our planel, {be \ybole \yorlé Zlearn3 aboul un
1tTteéla{ely. Bul {bere 18 a noiion ol TFortaéon
amack. W can be nnéerszlooé 1 fyo \yay8; {be irs{
T{erpre{af{ion 13 “anack {o 1 Forranon” ané {be
8econé 13 “amack 3o0Teboéy or 8ote{bln§ \yilb
{be belp o? T& rraiion”. Bo{b o" {beT are Tore
éan8erons 3bo\yT§ ca{as{ropblc consesamences
{ban any {ype ol anack \yinb \yeapon3s or {anks.

A{{ack {o T&rTaiton 13 pene{rainng T'!o ones
PC ané tot{onn§, 3noopt§, 3pyT§, 3{ealn§

T&rtamon ané 8o on. The wors{ 3ke 13 {baf 15
easy {o back (3{eal) your Tl ortaéon yiilllaly ané
eyen you éo no{ knoly \yben, boly ané \ybo backeé
ané nsunally you canno{ 7 T € {be eyen{ or obJec{ {o.
Bu{ 8pyT8§ 18 30TeliTe3 le8al, becanse you cHck
on “I accep{” 7 {be bcence a8reeten{3 \ynuen T
3tall prr{3 eyen no{ reaéTs§.

In&rrta{ton {brea{f T bwustess purposes also
ex18{3; K can be nnéers3{ooé a3z anack {o T{ellec{unal
propeity. \Yba{ 13 an 1{ellec{ual proper{y? 811ply,
\ye can 3ay {ba{ k 18 30Teone ebe’3s T{ellec{ual
\yorkT8 re3mk3 3ucb a3 tmslcal, [{erary, ané
arnsimc xyorks; élscoyene3 ané Tyenions; ané
\yorés, pbrases, 3ytbol3 ({raéetark3), ané ée318ns.
Bu{ o\yner3 unsnally su{Ter {'ror no{ beT§ able {0
proye {ba{ 16ea \ya3 orwTtally crea{eé by {bert.
Pée 3\yappT8§ \ykb your nené 13a!3o agat3{ laly.

A{{ack \ykb {be belp ol T&rraiion 18 TakKT§
3oTteone or 8roup ol people accep{ 8oTeone’s
1€eas, 3e{ ol'beHel3 or 16e01081ca1ylelys; espeaally
K 18 Taée \ykb pressure 11 &8Tercn! \yay3. Tbo3e
\yay3 Tay be encoura8t§, per8uaért§ or eyen
nnanaaly smppor{Ts§.

10 Conbnue {be ! Tap n3tg {Ne <@ {rot {be {ex{.



11 1 ook a! Tbe ToHoVing chbarT anc! arm3\vvver Tbe guesTion.
\Yba{l5{be cbar{ abon{/\yba{ €éoe3s i1 3bo\y?

12 Cboo3se one o! Tbe aKernaityes Tor Tbe TLLE.

a.  8{af13{lc3 ol éafa 103
b. Kafe ol éa{a 1lox3
c. baca breacb ra{es

13 Am\vi/er avesTions.
1 \Yba{{ype ol éla8rar 18 i?

2. \Ybicb Tén3s{ry sulTers To8{?

3. \Yblcb 3pbere 18 recoréeé \ykb {be lea3{ rafe ol éa{a breacb?

4. \Yblcb 1néms{ry 18 represeriieé a3 T {be 3econé place by 103e?

5 \Yby éo you {blnk 8oyerntern{/rwlirary 3pbere ba3 a 11{{le breacb?

14 VVriTe a rviescnpTion of Tbe cbarT uslng The glyen aiyerbs.

1n{roéwcfion Tbe 8bol3 1M percer{a8es.
Boéy
CoTtpare &
Cor{raszl
bo33 oT §oyernTten{ proTiiz ané__ .8e8T1en{3 are alto3s{ {be
8arte Viib % ané 10.7 %
Conclu3ion

15 Oram a ple cbarT Vrilb 1taglnaTlye percenTage ol 1nTeTteT msers by
age (Tbe elderly agec!, mclclle-goecl, aclvlTs, Teenaders, Tbe young

eTc) I 112bek13Tan. Anc! \iile an e33ay Vv[Tbh 150 V/orcs.

GHIT

{We

uniie
respec{iyewy
ex{rewely

318n1can{ly



b e33o0mn 3

M In {He pap3 ustog {He \vacls 11oT e box.

con{ené 3(ntble wnéomn alcély cotTtonallies

concepéon ronCe

Aécltonal reaéT188 ané akernaiye 3ources
vnnionblecy creale a ncber nnéer8{anéTs.
8clenl818 1Hal \Yorkt§ XVIII! a

pnTtary 3ource 18 Tore e~Tecéye 1ben \ykb a
3econéary 8owurce.

\Yben \yorkt8 \ykb a 3181le 8ource you Tay

vpon unclear néorrtaéon.

bearners 3bowuk! cH3scern [be
beCween Talenals.

\Yben 3uriing LUron8b cblééren! Bowurce8, relaéng
Talenals 1o e obleclye, belp8 10 lForTt a clear

olléea.

3econéary 8ouree Talenal8 are Tore Ténec!
{o [He 3aTe TlorTaiion Wan a

pnTary 8owurce.

(T3) Keac! {He 3{a{eten{3. wn3len {o Wne
cot/ersanon anc! pu{ {He 3{a{eten{3 1 orcler
{Hey appear.
_!_recenC researcb \york8 asser! (balleartng \ykb
Tulllple 8ouree8 18 TOre ellTecéye !ban a
3T81e one.

8enT§ Tlortaéon T a 1e88 8(ruclureé lex(
18 coTparanyely Tore cballen8T18 Llan T \ell
81lruclureé 1exi8.

sMaie81es ol \yorkT§
3bonlé be laun8bl.
____K’3 beuer [0 unéersCané connecéon Jlan @
learn éelllé3 by beall.

one 8bounlé be able Coll er LWe eollex!:.

11b Tnlllple 8ovree8

STIWLYWC WTH MWTIMPbBLE 801>XCES

1 ook af {He peop'e TN {He pHo{o3 anc! {1 Wl {Hey are iicHng anc! VwH{ {Hey HaVe TMcoTTon.

3 Peac! {He recottencla{ion5. wu3s{en {o {He
conyer3zarion agaln arc) vck (V) {He In{orta{ion
Ten{lonecl.

1 Consicler We iTpac: ok ané eyalual:e conllcCs.

2. Try lounse apnTrary 3ource. _

3. Analyre cottonaHwes. _

4. bl3e 1-clas3 or on-Hne éx3cusson éte. _

5. En8a8e 8ource8 \ykb lacCs. _

6. Keler loa 3econéary 3ource 1?apnTary one is nol
ayaéable.

7. Pracéce ané {aTlWl anre Talenal8. _

8. Praciice \ykb Tullple 1exiz 1o TAproye yowur
eyakTiiye 3kLU3. _

4 Peac! {He 3en{ence3s beloyy anc! 6ecle mHOT
{Hey belong {o accorclng {o {He 3cnpk

a. Munléple 8ource8 éetané yreal analyécal
proceévire.

Pe{er @ sboHer, Tore focuseé 8ources.

c. 3eeTpn etoéons ané beann§ ékmr lone WL 8urely

iTproye Lle cotprebenston.
3peaker 1 3peaker 2 3peaker 3
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VVork I pak3. 0|3cn33 IMe lNolovying anesiions.
Prcnniie a 3peeTe exaTtple.

XVHal are 1He pntary arnc! 3econéary 3ources T
your 3llcbes?
\Yba{ are {be eNec1§ ol Jlo3e 3ources?

CoTpanstons as....a3, rnol 30/as....as.

6 Make mp 3erkences m3lng cotparabyes glyen
belovv.

E§.: 8lUclyt8 Tlk a svuwle source 14 nol as
ef/écle a$ Aluclyt8 T (kK Tulllple ones.

a ___ no!as:tpor{an{ as...

b. a3 coT&llable as3...

C nof{ nearly a3 melul as....

cd a3 T{eres3{r§ as....

e _ a3welas..

N asumsenll as...

8 _ |»l a3 8Soo(l as...

b. _ a3 Tucb a3 posstble....

7 Tnc) mblcH \Wwacls In A coluTtn go Vib Le one
InB lobrt coTTON coparaiiye expresstons
Wik a3 ....a3:

A B

a. pre{ly 7 1 a pancake

b. \yeak 2. arake
c. mesb 3. apeacock
d. {bln 4. apoy
e. 3{ubborn > an ox

6. anuwilc
r. 3Hppery 7. aptollre
8. prouc! 8. aclaly
b. 3{ron§ 9 aneel
1 éry 10. a bone
). éeal 11 a kk{en
K. Va{ 12 a ba
1bbné

8 Cotplele 1re 3erkences Vviklnlle expresstons
NEx. 7
E§: - Tke 8H enlerin8 (ke Hbrary looka \>ery
Tce, hoean’lake? — OK yes, ke Jraaprelly aa a
plWwure.

1 AH 13 be can4 3ee
any{bln8 y/kbon! bl3 §laszes.

2. Ob, clear! \Ye \W1L baye {0 cban8e a lyre, k 13

WN'kiioe3nYrat 3o0n, {bey Vv LW ncycr8roy any{blng
1n Wesl 8arclen, k 15
3bokb Hacl a 8ooc! 3leep l1a3x{ w8b{, 30 be 13
M{be MOMLIS.

1n{erne{ ar<l OnHne Eclucafon

Ma33 Mecba, Kacbo anc!
TeleYl15lon

8aHT’3 mencls \youclY latl bl T any Toney, be
13 .

Ne bl bas been T bec! dall\yeek \ykb a eobl anc! be
\ya3s .

My 513ler's <3au8bler ba3s been oflerec} a place a!
{be wvwyersky. 8be 13
8be ba3s alreacly {oll &l1 ber rela{l1Yes.

Oayron bas 1o3{ a 10o{ o"\yel8b{. Oo you {bTK
be 130K? He 1ook3 {oTe.
OHT 13 Once be Takes vp bl3
rnuricl be éoe3 n. 14o{bln§ can 3{op bl T.

Work In pak3. 1 ook a! 1/le pHoka3 anc! guness
/I Le lex113abou!.

bab3

blbrary anc! Books

Tbe br3{ ne\y3paper
\ya3 pubH3bec! T 1734,
in {be 1X. Tbe {Kle
o' {be nexyspaper \ya3
“Thbe bloycl's b13{".



«T)

10 Peac! 1/ 1exi anc! Clrcle 1He bes! 1k (rot 1/e box.

1 8(néyT8 Xyib Tnlllple 3ources 2. Celln8 trortallon (roT clUreren!

3ource3 3. Benebl3 o!'n3t8§ Tull ple 3ources 4. Ctn § relerences

Mullple  3our-

ces coTpnae
1H rollo\yts:
lecnue8, (exJ1o0K3,

Vic(onal 3(ones, noyels,

TnlcrVicAB anc! blograpbles.
éupbca(es banckwC3, on8tal 8ource Talenals,
elec(rotc TecMa, 1nlemel ané o(bers. 5(abl, P(
Al Touné (ba(: N3T8 Tmbiple lex(-3ources
can only be e"Tecéye II" xyc are lam8b(:
1o w30 (beT properly. 81néyt§ xyiib
mnuniupie 8ource8 olTers a MNnéarenlally
cblTeren( yle\y o!7{be learnTt8 proce88
(toT (be (raéblonal 3lUéyTtna basec! on
{be wn3e o!' 3181e 30urces (o corpllca(eé,
vp-(o-éa(e xyay3 ol (be 3(Méy be. 31NEyT§
xyKb Tublple 3o0urces, Xybere ne\y krnoxyleéSe
13 acbleycé (brom8b con(tonllion atony cblTeren!
3ources. Pur(bertore, 1118 nol only Selling aéélllonal
Tfortaéon ané per3pecéyes [ToT éETeren( 3ources,
bu( alzo nnpletenlT8 acuwreé knoxyleé8e 1 acéons
wn real ble.

A3 Ko!b, O.A. (“Expenenéal EearnTt8: Expenence
a3 (be 8ource a3 Eearntg ané OeyelopTter{’, OXxwx!
Elblyer81(y Press, 2010, p.138) poT1(3 oul: .,3(:néyT8
18 a 3k, beT8 3uccessiié 1 ble reywres tany
cb(TerellC 3kLU3, 3ucb a3 éte-Ttana8etenl, 3I-
€18C1pHne, concenlraéon, Tetonraéon, or™arraéon,
ané eTorl. \Ye tn3! nnécrantc! rbe nalllre ané lorT3
o' butan knoxyleé8e ané (be processes xbereby {bl3
kno\yleé8e 18 crea(:eé. N ba3 alreacly been eTpbasizeé
(bac (bl3 process o!' creaéon occura al al legels o

30pbl3écarion xyben
31lnéylng XyKb
Tublple 3ources”.
81nEyT8 Xykb
Tublple 3ources bas a
nutber ol aéyant8es
ané éisaéyanT8es:

To be8T xykb aéyan(a8es, k (eacbe3 learrners 10 be
elTecéye arc! nné proper nse ol (be recelyeé Ta(:enal.
xybl cb enconrapes 3léenCs (o be ereallye, 3elec(1Ye ard]
éeyelop (belr analyllcal 3k'N13 ané (be To3( 1Tpollan(
(bIng 13 aéapénp acuuireé knoxy”é~Ne, xybere neechbl
ané n3Tty K inreal He.

5ecornclly, Thronnaéon (rot éHTerer 3ources

arovse3 3léenC3’ cunos3ky arnc! Ttcreasen

(bek coTprebenston o!' aéékwona]l

Ta(enals ané a3sis13 T(eracéng oz

en8a8T8 xykb lNacHs, clrents(ance<

ol ble Talcrlal, praenct8 arc

atllan2T8 xykb ncxy TauweHa!

anc! concep(3, nnproye (ben

eyablaéye 3kbl3, bke eoTpanns§.

conlraséng8 ané analyrT8 xyblcb I

a «real: expenence ané a bly 3(ep lorxyarc
{oxyarés a 'Ture career.

Thbl rclly, kK belps learners (o nnpeée (belr learmln8 b
anaty21na, reor8ani2:1n§ or 3yn(be8121Mé ané bl(er:wy
inforTta(on a3 (bese 3kW3 1Tpac( (be éeyebpTell d
a persor.

A! (be 1leyel ol~aé\'an(a8es, 8unéyln8§ xykb Tml(1lplc
3ources baz anuntber oTélzaéyanlta8e8 bke cballen8ee
In nnéers3(:anét8 o!" ble recelyec! Ta(erlal becaunsc
ol (belr acaéeTlc nallre ané (retenéouns 312e bk
proce83T§, i Te COM3MTpl:10n8 o\Y1ng Co ble yarle()
o!'3ources, concealTten( OI'bla3 ané o(bers. (3(néylnj
xynb Tunllple 3ource3. §lméy 8incle8 anc! 3lra(e§les
b((p://\yxyxy.81néy83.ne(:/Tnléple8rc.b(tl)

plrally, 1n aééllion (0 (bese prac(lcal benei(:’
3(néyin8 xyb Tublple 3ources proYiées a Wiéc
ran8e o!-oppollwéées in beTy Tore 3elPconiiéen
ané en(erprl31n8. Punbennore, Tn!(1ple 3ources car
8rca(ly Tproye ané éres3 experlence o(_
learners 1l Vhey knoxy boxy (0 use \
(beT properly.



11

a.

12

13

a
b
C.
é.
e
r.

Ams\vv/er {/le TollovvTn amesbons.

\YblcW 3ources ol 8icly baye been Tcnlloncc! T
(He 1ex1?

. Are you Tore TcHneé (0 nse IradM:10El pnTary

3ources or up-{o-éafe \yays ol 3{uéyt8? \Yby?

I ook A\ e Tabwving exatples anc! clMscns3 H

A3 Kolb, 3.A. (“Expentenlal beaTT§:
Expenernce a3 {be 3ource o beaTT8 ané
OeyelopTen{" Oxloré 1lton Pres3, 2010,
p. 138) poil3 on( “...3lEyT§ 18 a 3kllU, beT§
8uccesslnl...”

VVrile a! leasl 1Hree reazon3 \wHy \ive neec! 10
Olye relerences.

1 ook a* /I3l exatple 1N EX. 12 anc! pu! {He
TlFortabon In orcler.

Peleyan{ paSe nutbers

. Tbe narte or {be loca(on ol {be pubH3ber

Tbe naTte anc! TlWal8 ol {be aulllor

Tbe year ol pubHcavon

Tbe {We ol {be book T 1l

PorJournal ar{lcles {be nate o!4beJonrnal anc!

{be nuTbcr o"yolute EN

To xyba{ ex{en{ &o youn {blnk 3Ll eyT8 \yiib Tnlllple
3ource3 13be{ler {ban 3718 a 3181le 30Mrce?

[ To \yba{ ex{er{ é)é {be anéior uze relerence3 1 {be
{ex{?

In palrs.

15 ParapHrase LWe agno*es. 113e pMra3se3s [lor gmnp,
relerences l'nrot /e box.

A3 x poil{a on{; Accorét8 {o x; {o umofe lrot
x: X 5{a{e3/8188e5(8 {ba{; X {el3/3bouy3 u3 {baf;
K.el'ernn§ {o; X 3ay3 {ba{; X ar8mes (ba{;

1 Tbe core reason lor &l Ty {nuTpb3 18 Ty
élllaence. (‘Yn3llnmons ol TeTur”)

2. “Tbere 18 no 3un \ykbowu{ 3baéo\y, ané k 18 e8zenllal
{o kno\y {be w8b{.” (Alber{ CaTtuns)

3. “\\e learn 'roT lalvre, no{ l'roTt 3mnccess!”

(BraTt 8loker)

4. Tbe TOore {ba{ you reaé, {be Tore {bing3 yon Yyl
kro\y. Tbe Tore {ba{ you learn. {be Tore places
you’l'1 8o.” (Or. 3euns3s)

5 “Tbe only {bln§ 3{ané&t2 be{\yeen yon ané& your
érearts 18 .. rekunance.” (Carroll Bryar)



(X -bW E ETW BbBTETTEI/NETICIBTETTE

VIkal clo you Tbink abown! LWe3e plclures anc! Vi/bal cllTerences can you 3ee?

1 3orl oml expres3wons3 7 LWe box Irlo INv¥oco!nTtnas.

b) n31» eaplrallellers c) no{ Ten*tonT8 1be lWic T 1hkcTall yon are 3enét§ cl) H3l:ent§
acenuyely m/ben 3Tb. 18 3peakT8 e) 3bouln§ al people IN) pulln§ pnyale Tlortallon lopwubHc y/blcb can
be 3een by eyeryone eyen cnttals, 8oyerntenT, Mure etployer3 8) 3bo\yT§ loyaby ané §800& TO0é& b)
cbart kiiers 1) bet8 yery bnelanc! elear]) beT§ etolional K) no one can §uess your Tooc! 1) clUng o/lers’

\york yon use

Peal He bebaytour On-lne bebaytour

b,

1 3urllbe nel
2. Bro\Y8e xyebaiie
3. YklWa! Nn&

4. 3part
5. Oalabaze3

6. CotpuletUllerace
7. Crasb

8. A bug

9. Back up

10 Bullyt§

11 Aéékllon

12. HackT8/crackTg

Y

MalcM 1be V/org5 anc! pbrases Vil Lelr gefnllons.

baye expenerice ol \yorkt§ \ybb cotpnl:er8 ané krno\y bo\y 10 nse /ler
Tappropnale te33a8e 3en! 7 (be 1nlernello a larS nutber ol m3era

pro8rat3 \yblcb aHony youn 1o 3lore, 100k a! or cban8e a lar8 arounl: ol
Tfortaéon guwckly ané easlly

3earcbin8 Tfortaéon 1 lbeMeTe!

coTpu”™er-baseé onbne coTTunby ermrontetlbalis ée3:8neé
ané 3bareé by TélY1éunals 30 rba! J/ley can Tleracl:T a cms3loT-buib,
3Twlal:eé \yorlé.

3penéT§ Inne 1ookT8 a! *bin88 1 lbe M eTe!

30l\yare error

a 3nééen alure \yblcb pnl3 a 3y3let ou! ol acéon
lobe oien nnkTé {0 30Teon or bwl o(ber people

1be lNacl or 31ale o'beT§ unable 10 31:p €0T8§ 30TelbT§

breakt8 Tl 30Teone else's cotpuler 3y3leT, oiien on a nel\york 1o
3ledl or cban8e or ée3ltoy TTortaéon a3z alforT ol cyberderrowT

TakT8 exTxacoples ol éala T case lbe on8Tall3lml or éaTa8eé



3 (T4) 1 ook LWrongl Vine bllo\inng, (orT3. Wslen
10 1He 1ape anc! W T 1/ TorTs.

3peakerl

blaTe ,A8e )
Occupalon ,
3vmTec! n318 1nletel
Imlemel: M'or ,
ProbleTs .
3peaker' 5alliCnée

, 3peaker 18ec!

3peaker 2

KaTe ,A8e )
Occupalon ,

Slarlecl w T8 1nlernel: ,
3peaker uzec! Inlemel: For ,
ProbleTt8 ,
3peaker'Salllcle

4 wn3len apgart anc! T 1M gap3. 1)3e no Tore
1Wan 1Hree Tos.

1 pils{ | 3CarCet 8penéT§ boura 1Hen {be \ybole <33 15 1(binK \ye 3bouk!

51UIn8
2. CowunCer 31rke, Ve §aTe \ybleb 18

a cotplUer.
Ceer.

b)

3 1 \yas {be rel anc! conn'l iTa8Te a
8ecoric! \ykbounl K.

4. | cblTerelll: 8uy3 ‘bow |

\ybo Hyec! T owr reaton.

5. Tbelr Te \ya3 TcreasT§ clay by clay.

6. Il 1a8lecl i 1 Ty cbap8

7. Tbey 1lbrealenecl Te u13T8 1Tpolke LIOrés,

___Te

8. Ownys cbazec! T e Te, anc!
bealnng Te.

9 Mo\, | aT 8o1g Qbe 8cbool

10. By 8uriing {be ne{ |
8les

1| cldny \yba{ \ya3 bappeTtn§

12 Con8e”™ven{ly, 1comnlcim{ K.

13. Tbe coTtpuCer progrartter \ybo {ba{ Ty
Klcl/1ap{op \yaB backec! or crackeé.

14. 1aT 3urek 1s

yanouns mzelnl

{o ée3Croy TlorTallon
{bl3 \yay.

a 3oklon 10 {bese
KTc! ol 3lalT.

\Work T aromp3s ol 4-5. 1 ook a! 1be pMolos, naTte anc! cH3cm33 1be probleTs.

c!

Tbe nr3{ etall \ya3 3enC by cotpller en8teer K.ay TotH3on T 1971. He
n3ec! @ (a!) 8ytbolT etall acblresses {0 3eparale nsernarte anc! cotpmCer's
nate. 1lylo\yaclay8,{bl3 3yTbo! 18 beT§ u3ec! all arounc! {be \yorbl.



#4

PLLU Nble bubble3 \nnblble appropnale leKers.

K.ely on 8Tb. or 3Thl.

Pblé rHc bllfortaion T a book, on a Tap or a
bineCable

\Yalcb m/ba! 18 bappenbl§ ancl bc carelnl

Peel pleaszeé ané oxcllecl abonC 3T1bl. blali8 §oT8§
1o bappern.

Keaé 87{b. uulckly anc! bnelly

V 1811 a place ané 1ook ac ble blbl§8 bl k

Tblink abou! \yball8 aobly Co bappen bl 1be lullre
ané take plan8

Try loiiné 37hl.

Y1811 a per80n or place lor a 3boll NTe

Tbink abown! 371bl. 1bal bappenec! T ble pa3C
\\'aCcb 37bl. wiibonCCakbl§ parc

113e pWrasa! yerb3 I'rot e exerase aboye 1o
coTplele Vire sen*ences.

Pleéu.ur, \\Ykipeéia ané 2nyoneC.ur
lor eéncarional purposes are becoTT§ Tore ané
Tore popwular \ykb ble youbl.
1Moélr ba8 3Cuclleé EnaH3b-Enalsb
€lcCrwnary bl oréer GCo nnproye bl3 yocabblary
blese éay8.

OreaC people are n3eé Co belore
aeCT8.

Kano \ya8 3blbly \YIMl a book T ber bané bl rbe

yeranéa en]'oybl8 ble yle\y ol ber bl§ §aréen ané

1éenély \ybaC yon reaHy neeé belore 8Caréng8
n
ble Tbl-3ke3 youm baye been

recotenéeé lor your researeb \\or’— 8alé e
sMperyi1sor.

M1z o bayin§ iibl3beé playbl§ on-1ble
nate. c \ya3 alreaéy a néétabC ané bI8 Twn baé
alreaéy éroppeé olT.

A3 2ulitya wa3s broxyatg ble nec, a 8uééen \yaring

" 1”

812[1 appeareé on ber 3ereen

preyeniinu, ber Frot enCenng ble 3ke.

Poobla atacewnrs preler ble pate
rabler blan playbl8 bleT3elye8.
larT ble openbl8 éaCe ol

onvine course 'Aeaéenéc nyrlline”.

COOK o<T

TFM

8 VVork \Wlblyour parbler anc! Take a V3! o Oo\c

arc! Oon4ys o! beta onHne.

nos3

Oonys

=

oA wWN

Keac) ble lexi anc) TablH ble iie3 anc) bl
paragrapbs.

Aébere 1o ble 8arte 3Canéarés onHne blaC yc
lollo\ly 1n real ble.

Me3pecC obler people’8éTe.

AeTteTber ble HuTan.

Make yonr8ell'look §00é ornbne.

18nore obler people’s nésCakes.

Ke3pecC ble pnyaey ol people.



a. KeteTtber aKyay3 ro cHeck your 3pellt8§ ané §ratrar belore po311§. Al\yay3 be \yHar yon are 1alkTt§
aboun! ané Take 3ense 3ayT§ K. Be poHle ané pleasanr ro eyeryone.

b. You neeé ro beHaye rHe 3aTte \yay onllne rHar you éo T real H'e. Yon neeé ro retetber rHar you can
8er cav8r €oT8 1bIn83 yon 3Hom1é nor be €018 onHne Ju3r Hke you can T real He. You are 3rlll ralkr§
ro a rcal person y/vH l'eelTt83 eyen rbon8b yon can’r 3ee ViT.

c. KeteTtber people baye orber rbin83 ro éo beslées reaé your etall. You are nor rHe cenrer ol rHefi
\yorlé. Kecp your po3r ané etall3 roa rtTTm 1 by 3ayT8§ \Wiar yon \yarr ro 3ay. KeteTber eyeryone
\yor’r an3\yer your Lu1esrtons.

€. THere are Ten rles ol bleéumene rHar eyeryone wHo 8oe3 on-Hne 3boul Molloly. Yon sHoulé reteTtber
rbet eyery rrte yon 8o onllne. Nerluperre 13 a 3er ol rnles lor bebayT8 properly onHne. You neeé ro
retetber rHar you are ralkT8 ro a real person \yHen you are onHne. KeteTtber rbl3 3ayT8 \y/len 3enéT§
an etall: \Youlé | 3ay rbl3 ro rHe person's lace.

e. Oo nor reaé orber people’3 TaH xyk/our 1H1r pert133ton. Coln§ rHron8H orHer people’s rbings conlé cosr
you your pb or you conlé eyen 8o roJarl. No: re3pecHng orHer people’s prlyacy 13baé Ner™wverre.

I". 30 nor rake aéyanra8e o™ 'orHer people u3r becamse yon Haye Tore krno\yleé8e or powler rHan rbeT. Trear
orHers a3 youn \yonlé \yanr rHeT ro rrear you é'rHe roles \yere reyerszeé. Oo ror polnr osr T 13rakes ro people
orlNne. KeTeTber rHar yon \yere once rHe ne\y k™ on rbe block. You 3rlll neeé ro Haye §00é& Tanner3s eyen
rHonS8H yowu are onllne ané can nor 3ee rbe person ace ro lace.

10 Peac! He 3raletenl3 anc! clecicle \whelVer Mbey are mue (T), Malse (P), nol glyen (NO).

1 ) Teans laniyirer. e§. NO

2. \Ye 3boubIn'r lor8er eyen beT8 on-Hne \ye are asaln.

éeallrw WirH a real person. 6. \Yrinn§ 1n all caplral lerrers Teans 3bourlns.
3 Ir13aéyizable ro be brlel ané clear. 7. ¥51n8 Ilo\yer case lerrer3 Tean3 you
4. Coin8 rHrom8b orber person’s nraés 13 0K 1l rbe TUTbITS.

per3on 13yowur ITlené. 8 ETaH can be reaé by no one bl yoursel!'.

5 Polnrln8 our tl3rake3 ro people onHne 13 a §ooé

11 1 ook ar MVle 1elTer3 anc! I'tc! oun! e clTerences.

To.  Pay To.  Mr. Consu! Cenera!

Co: 2lMola AkraTtoya Co: Pwus”™at Akratoy

3ublec(: Wear Bay, Ho\n/are youn? 3ullec!: Applcallon (br Yi$a

Amal 8 B /11 =m Amal 8 B YW =

| rbink | Hayen'r rolé you yer. Alrter \n/orkr lor

\yay ol reacliin8 rHet nor 1o éo rHese rr3rakes

are

My nate B Pubratr Akratoy, \itH pertanenr

1InYerS11y Tecbnology ol MAPA T Malaysla, | go! apb
Here arTasHkenr |5latlc YTyersKy.

AmN\Vay, coTTa HoTe ro 112bekl5ran, | re5Suteé 1y
researcH. | oV \wHarl Haye ro éo iré* 5ro publisb rHe
cljFerlallon ol T1e ..Viben INVVas 1 Kuala 1 wtpur, J1
Va6 roo é|ITkumlr.

Thbese clas | MnaHy AT3Heé \wrllng a suTtTtary 1
Englsb, Vwvbkb B reswreé lor publlcaéon. Prafl.
A2ltoy paye Te boTe coTttenrb. Coulé you als0
Haye a look ar rHe arracHeé Me (A BrHe suTtary T
Anebéon) anc! glye Te coTtTtenbl

T nor IN5wucb a Harry.

Be5r m3Hes,

re51clence on e lallovying aclclre55:21, AlTtarar 3rreer,
TabHkenr, 112bek|5ran.

| Holé 112bexd51an arl?enSblp, anc! | aTt Tl éT1e
etployec! \VimH

laT \W/rlhg rbl3 lemrer ro Supporr Y15a appllcaéon ol
Ty nmené Oay|é Crey lor a ronn5l Y153, 50 be can YA3Ir
Te anc! be Ty gvebr T 112bekl5ran. V¥e koVvV eacH
orHer Tor 10 year5 anc! | \odcl ke ro 5ee bl T b5
5uTtTer.

Oay|é Crey \MlU5ubrTr rbi51errer ro you, along \/iH
orHer 3npporrtg éocutenr5 ro assure you rHar He YL
rervrn pror ro rHe expkarton ol bi3 5ray T 1)2bek|5ran.

| \WWald blably appreaare your consllerarton ol b
Y15a applicarton.



12 Pul 'be parl3 ol etaH T {be proper oriier.

1¢/,2__,3_,4_ 5 6,7 .8

a.

b.

e.

Nasui 3ocKkoy

1\youk! bke (o kno\y xybeCber your 8cbool olTers
courses 3pecllcally lor ntyersky leyel 3CucknCs a3
| \youlc! MNMke Go 3Cnéy CecbTumes lor e3zay \ynCt§
in En8M3b. Cowubl yon alzo Gl Te bo\y Tany
1e330m3 a week (To yon baye?

Prally, | \ya3 \yoniclenn§ il any exCra-curricular
acbyllles 8ueb a8 excursions are olTerec! &C your
8cbool. 1 so, are cbe3e Tcluilecl w1 cbe price, or &
an ackllonal co3C?

Jear Mr KaTtHoy,

\Ykb reuargz G accoTttoéaCton, ao you proyllle

only bote8Cay-8Cyle 101™Mn83 or are Cbere any
oCber possible alcermaclye3s? | \youlc] preler @
8Cay T 3barec! accottoéaCiton \\'kb 3ell-caCenng
lacrilles.

I atT \ynCt8 (o erwuwre abouC your Ilanuma8e
courseB 1M cbe 3nTTter. | at a ntyeraCy 3CvéenC
3CunéyTt8 CobecoTe a CranBlaCor.

Yours 3tcerely,

| \yombl be graCeln! lor any tlfonnaCiton you can
8lye Te anc! | 1ook lor\yarcl Go beann8 'roT you
800m.

13 3or! oi* 1be HeT3 1IN 1He box 1Mo a releyanl: coluTn.

a) Oear Mr./Mr8./Ms.

:b) Yours lakblMmWy c) Lle are \ynCt8 GoTlorTt youn caC cl) TsC a 3borC

rnoCe @ 1eCyon kno\y GaCe) | at \ynCTt8 \\alb re8arc! M) Pleasze rnoCe GeC 8) | 1ook lor\yarcl G beann§ ot
you goo11. b) Icl be SraCell 1 yon coulll 1) Yon \ylll be pleaBecl Gobear GeC |) e are able G coniirt GeC k) |
1ook lorwarc! @ cb3cnasT8 Chese 183me3 Murcber 1) \\m(b relerence G your etaH 3enC (BaCe) T) | look FoTaré
M recewy1n§ cbi3 TTortaCion a3 3oon a3 posslble. n) Please conCacC Te a8art 11 can be ol any a3313Carice. 0)
8tcerely yours p) Oear 81r or Maclar c]) | \yoncler if'yon couk! r) A3 you rcupesCec! 3) \Ye re8reC Tl orT you
(=C Q The daCa 15 ayallable T Cbe aCCacbtenC belo\y 1) Cub 1kroTtoya

ConCenC
KeupiesC

Keason Clo318 8l8mallre ACCacbtenC

[or eTaH

3aktCaCioriz  Preytouns

ConC.acC Cooc!

ne\ys

Bac! news
Apolo§121n8



14 blze 1He KeT3 T Wne aboye box anc! coTpo3e alortal etaH 10 T1rk@1nbox.n2 reguesing tonlbly/
annua! 3mb3cnpiion lor Yo3bHK’ purnal.

5nblecl:

Bear
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Mal'c We\vocl3 TcolnTtn3 lolforTt plrases.

31lo\y a. 3cale
8eo8rapblc b. relalons
Tasz5lye c. "lobally
cukural é. 5ense

{o ex1l:ené e. \yorés
10 Co1n [. process

(P1) blsren lo We Tape anc! MU In 1/e blanks
\n/kH 1(ne correcl F'orTt3 ol pbrases.

Bniisb councH \york5 barc! 1o bullé
bel\yeen BrkaT ané 1be res! olble y/orlé.

\Ykbln En8lané k3ell, \ykbln (He LK, Llere are
Tany yanaHon3 T En8H3b pronunaaHon ané (Ha!
........... , BOyou 3ee ENn8H3b T ATenca ané wmsec!
T AwiiaHa, yblcb 5éileren! T accen! anc! alzo
In n3a8e a3 \yell

Calllonese, lor exawple, a yanan* ol Cblnese, 1
3poken w tany éHTereM place3 30 K’3 §lobal T a
...................... ané k can be §lobal T {be nutbers.
In e pa3!, Ne\ .......coeeenee. by people, 1 rr8bl:
baye been T a 3peecb or a ne\y3paper arHcle or T
a ne\y3paper arHcle or T a book, 1bey \yere \yrlllen
doyn anc! Aen olber people aclaplec! bl e T arnc! nsec!
MHeT anc! rbal: conlc! be UUKe a ......oevveveieininiannn.e.
aric! ne\y \yoré5 Tuy bl cote nMo a !an8ua8e3 1o
eyolye Tncb tore “m'ckly.

\YbaT fle inzerne! al10\W3 /e T 1500 reac! anc! ollen
1o reaé arc! [Maslale 'lan8na8e3 Hke EN8H3b on a

[Ceac! 1be *ex1l. CMo03e Ve be3! Mle.

EngMNsb 13 8real:
1Ternal:tonal cooperaHon

HnpoMance ol EN8H3b

People learm En~H3b lor cHTeren! reason3 a
kno\yleéSe ol 1be lanSuaSe 13 oMen iTporir
T Helés Hke TecHcTe, bnstess ané cotpwiir
En8H3b IBbecoTT8 TOre anc! Tore iTporianc
oréer locottnutcale 1 1be TlermaHonal \yor'é.

En8H3b open3s éoors 1o etploytenl, eéucaii
ané Tobllky. K belp3 leacbers ané learners en’a
acros3 1lbe 8lobe. One ol ble be3! \yay3 10 les
En8H3b 131031mnéy T BrkaTt. Bul \yball3k acllla
Hke (o learn EN"H3b bere?

Clare: My nate 13Clare, | aT 26 ané | Got
'roT Haly. My courze allbe Moiib \Ye3l Acaéei
\ya3 yery 800&. | 3llIéieé §raTTar, conyersaHon a
al30 \yorés lNnkeé \ykb Ty \york place. Tbe leac!
\ya3 yery 800€&. 8be ba3 al\yay3 been ayallable
problet3 énnng 1be 1e330mn3 ané omnblée 1be lex30
Oyer 600,000 learmers a year cote 1o Brllain
belp acbleye lben atbkton, 10 expenerice TOEc
1X He

MaxunwHano: My naTte I5MaxuwHano. I't
year3 0lé ané 't roT Yenervela. Eyeryone b
Byery Menély. \Yben yon Jll 1bet 1kal yown’n
lorewyner, eyeryone 13yery \yelcoTT§, a3 eyeryc
1ne3 10 3peak \ykb you, eyeryone, 1rles 1o |»3l 3
cloze loyowmn ané a3k you abolll your expenernce, b
your He 13T your oyn coullry. Thal: aclvally be
youn a 1al, Hke, \yben you’re nol a nallye 3peaker.

Alexanéer: My nate 15Alexanéer. My 3urna
B Ye™mroy. ' T 24 year5 olé. | caTe (0 1beM1K M
fn551a, 'roT Mo3scouy. ' T 3tMéyin8 bere busln
En8H5b. 30TeHTe3 \ye baye 8eneral lesson8 &>
B0Clal En8H3b. 't an en™neer T 1bc buHé
coTpany. | \ylll nse EN8113b 1n Ty Job. | 1bin!
»Wl belp Te 1o nnproye Ty career.

Anéony: My naTte’3 Anblony, ané |51 Wn
24 131 Pebruary ané I'T
people bere are yery Tce. Tbe place 13atarln8 c
learnln§ bere 13a really éHTerelll experlence, 30]
coTe oyer ané cbeck u onl. \Yell, Hwoy 3eeT 1o
enjoyln§ learnt8 En8H3b. \Yba( l'ye learneé 13,1
1be EN8H3b lanymna8e 13Tore excklny lban Me r
reaHreé. Maybe, u3l Taybe, T 1be lullre, | \yC
baye 1o \yorry Linie a5 Tucb abou! Ty 8§ratr
ané 5pclHns.

(8ource:\y\y\y.éOY.1b.ca/cu/1MNyesl/bubrac
OYerY1le\Y5/é !an8ua8e.bnn!)

fror Malaysla. 1



4 Hncl 3ynonyT3 ol We Tallovyirp Vrog5 T e *exk

1 occupalion(n) e8. etployTten(

2. 8e! connecCeé (y)

3. assoCare (y)

4. acceslble (acy)

5 agrag \Wisb (n)

6. Lweel:(y)

7. relalt8 o3ocle{y (acYy)

8. wncler8lanc! (y)

9. concern (y)

5 Malcin We YEVY3 (1-4) anc) Me people 3*ec) bkelovv.

1 1n3oTe 1e880M3 \ye lcarn Enallisb relalec! 1o 30aely. a- MaxtrHano
2. 1nlWe place \ybere 1Hye people \yelcoTe Porewyners. Alexanéer
3. Tbe Wor \yboT | rely on 18 al\yay3 reacly 10 3uppoii Te. c- Anlony
4. |clond Tnch care abon! Ty 8ratTtar ancl 3pellng,. Clare

6 Cotplele 1be *able belovV. VViKe no Tore Wan {Aree Virorc)s.

\Yby clo people learn EngH3b?

(1) Por 8peciaHiy fek), c.8.-TecbcTe, bn3Ttess anc! cotpulling,.
Ho\y ckio3 EnuH3b belp 1o &l eTployTtenlT(2) 9
Hol can \ye learn EN8H3b? 8llcly T CB, Talkrta 1o [be peers

N3IX16: Ape: ProT Purpose ol- Expeclltons
learnt§
Clare: 26 Maly 3) Ce! bewver]ob
MaxaTllano 23 Yenervela Trayel Eryoy
Alexancler : 24 K1183la ESP @)
Anlony: 24 Malay8la Cottmnwecalln xyonY be \yorry abouC (5)

7 Peac) We 3laleten{ anc) an3Vi/er e Tallovying anesiions.

Tbe nylllespreaii nse o!-1be Inlerne[ ba$
bron*bl Tany problerT. O

1 ~bal clo you 1blnk are 1be TarT

probleT3 assoclalecl \ykb 1lbe u3e old{be 4 1 (e O (n c1

\yeb?

2. \Yba{ 30klllon3 can yon 8188e8(? n®
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bEAWL MW C 8TKATECI1ES

book all|Je prcllre3 ;nH| 3bare your kleas abou! |ear nTy 5lrale$ures \yu|| your parEner.

1 \Mba\ Lyour learntg 3lralegy?
2. VIWallsyour opTion abonWblz?

MacM 1He \racd5 1-10 anc! {(nek (MTlW on3 a-].

1 To bleniily

2. To eoTtprebené

3. Cooperarte cbinkTg,
4. Teat\\ork

5. An approacb

6. ExpHek
7. A Gol

8. Pnor kro\yleclge

9. To acuywre
10. A poa!

scale 1Ip

A) an 13CrutenC or a 3peclal "echitv¥Ve \\'bicb belps 1
(o 30T1e \york, Jab,;

B) a InCure purpose a person bas 3eC;

C) lobecoTe cbe owner ol 30TeCblng;

0O) a \yay ol'cleaHng wkb a 3kmaCton or a Caelles;

E) cotTa Gone eoneluston, T 1nc! CogeCher by cb3cussn
or «TebaCra 1 a uyroup; ponéenng, akogeCber;

P) G unclersCancl;

O) cbe Cype o0l7ob clotg \ybleb 13 {wlllMNec! T a arom
Copecber;

P1) y wv1cl, exacC, clear;

I) Gbnc! anC 30TeChbing 3uHable by analyrta cleeply;

J) Ge preytons xC o!' TTortaCion umsnally leamC &C d
early ane;
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1

2

w

o0 ™o TP

(T5) bl3len o be Tape. Oeclcle [FTbe 3laleTenl 3 are Irue (T) or Malse (P).

§raretenrs T P 5 0r8aw2Tt§ or planbing 3rrare§les belp
learner8 o MmllM any cotpHcal eé lask.

6 Mowlonn§ learwn§ 3lralfegy a5515M3
3néenl lo tana8e Ibek anxleHe5 or
51reb5es3.

7 Per80nan2n§ 3fraleS8y 18 wn3eé Tor
8elln8 HrlortraHon closer (o a learner'd
olyn COMEKHN3.

8 EearnTt§ 5lrale8le3 are only wuselné Mor
lorewn lan§ma8e 5MmMeyTA.

Prore550r ,lobnson basn'T Taée any
\york on telboéolog;y bul 18 alyare ol
S5pecllic Tealllre5 o™ k.

A 5lrale8y 18 I'be only telboéoloSial
lerr.

bearnt” 3lrale”e3 Tusl be 3l'Méleé ané
rben un3eé by 3luéenl3 al eéucaltonal
T3MMHonN3.

Mela-cognblye learwn§ 5lrale8le5 are
8enera! learwn§ slrale§les.

blslen Mo Me MNape agaln anc! MU 1M be gap3 Wb 3cnlfable \sior6s.

To nse kro\yleéSe 150ne d™1bc ba3sto €ala of" 1a8k-ba5eé 31ra*e8y.

AH 3pecllc lealures ofMearn:8___ can belp lor 8elling T lulure lan8ma”™e learwing procebs.
PersonaHrT8 8rale8y assisig 3[méen3 fobnng TrorraHon l'o bl3 or ber pcr80nal NeeHN8S5, Keas.
Orgartrt8§ Srare”y 5re5pon5lble Mor or arran8T8 8oTe eéucaltonalls55ues.

ElTecHye ané wwporlfanl 1o learun§ can belp a person o éeyelop prolesstonally.

There are lour yanouns o Mabk-babeé learwn§ 3rale§les yblcb are cloSely connecleé \ykb eacb

ol'ber.
Ars\V/er I'be Tollovim avesllons.

\Ybals a 8Talre8y a3 a Seneral 1€ea? \Ybal 15a Hl'e 3lrale8y ané bo\y kK al Tecl5 our bebaytour?

\Ybal's a Te[a-co8nllye leannn§ 5Mrale8y?
\Ybal™ are 30Te lNype5 o' tel[a-co8blnye learnT8 Srale§les? Ho\y €o rbey Help \ykb our 3lnées?

book al be ptolnres anc! Take a3 Tany 3enlfences a3 po33lble n3tg toclal yerbs 3bounll, Tun3{,
baye ?0, can.

Exatple: 3lnéenl3 baye o knoly appropnale learblné 5rare§le5 Mo reacb MbeH' §oab.



6 Make up 3enlences u3sTth appropnale Ttoclal
yerbs: can, owmlcl, 3bonl, TM81, Gare.

a §[uckn[3 (learn) O 3¢[
proper 8oals T [ben-3[uclyTs.
b. Tbe3e yovng, Karners (knony)__

a 1d o! [bing&3 abowu!
learwng, 3[ra[e§ks.
c. Ancicrt \yarmnors (ckleal)__
[belr enernk3 aller (bey bac!
3ekcCec! [be n8bJ[ ballle 3[rale8ks.
&b Hoy &d Kusfaw (cbange)
_ [be \ybok 3[ra[e8k3 ol [be 8rouvp
on bl3 oyn?!
e. Eyeryone (analyze)
bla/ber error3 \ykb [be belp o!
Towlonn§ 3[rafe8y.

7 PeTake 1be Tavovving 3enlences n3Tgh proper
Toc)al yerb lrorTs.

a. b \yovicl be Torally n§b( (l'yon ad513 your yonnaer
bro[ber [0 eboo3e a correc[ learnt§ 3[rale8y a3 be
1Blract§ 30Te cHLculles 111 bl3 3n<3yTS.

b. Tbey are obb8ecl [0 ck &ll [a3k3 by 8a[urclay a3 \ye
baye alreany appoT[ec! [ba[ clale a3 a ckaclllne.

c. Eyerybocly tana8ec! [0 8e[ ou[ ol [bl3 coTpbeale<l
3kmabon a3 \ye bac! been [an8b[ [0 eboo3e [be N§hbl
\yay [0 cope Yybb 3ucb 3bnabon3s belore.

<+ bile 30TebTe3s ba3 an abllly [0 [eacb 30Te[bln§
e38en[lal lor eyery butan beT§, no[ eyery[blng
8oe3 exae[ly a3 you baye plarnnec! [0 be.

e. Boyou \yan[ Te [0 belpyou [0 analyre your [e3[T§
resnbs?

8 book a\ e Mle o" *be 1ex1 ancllblnk \Wtal Le
lexll5 poTa {0 be abonb

9 Peac! We 1exd anc! coo3e 1e be3lMle loeacbh
paragrapb.

10 Nnc! 3ynonyTts 1o 1He wuncerMnecl Veorcis.
Explaln Welr TeanTa 1o yowur par*ner.

€8. Ecpecllyene$$ — uze, proclvckyene$s.

AH 3Téenr3a can benelk 'roT Tulll3en3ory learnT§,
no[ Ju3[ 3peclal eclueafton 3[uclen[3. Eyery cblbl
process3e3 Tfortanon cbliTeren[ly, anc! [bl3 [eacbln™
Te[boc! alk\y3 eacb cbl/ [0 mn3e a yane[y ol [belr
3en3e3 [0 nnckraCané ané process Tlfortabon.

lop

o

(Or. Bronyn, a latowmus la\yyer 3bare3 bl3
per3onallieas)

bcarrun» 3[rale8y [ype3

Bw bl mnp your o\wn 3[raje8y

An 1Tpor[ance ol 3[rale8y

laT 8lacl[o 3bare Ty opTion3 on elTeebyenes3
olMlearbln§ 3[ra[e§k8 \ybb youn. P1r3(ly, | \Youbl
bke [0 ckbne [be wvorc! “3[ra[e8y”; K ba3
becoTe probably [be To3[ :Tpor[an[ nobon
lor all Sreal per3sonabue3. \\"by? Because [bl3
13 [be Tounclalion ol all lM'vr[ber ckyelopTen|s.
acbleyeten[3, 8oal3; [be ncbe3! people
or Tana8er3 baye 3e[ expbck approacbes
cHreciions; [ba[ 18 a 3[ra[e8y T [belr Hyes
Can yon nna8te a 3blp \ykboul a 3aM? 1 \yH
3urely lose k3 cbrecbon arc! 8e[ cbo\yriecl 1I 1 1
\Wi[bou[ a 3al. A 3all 13a 3[ra[e8y lor a 3blp. 8o
iFbntan beln83 éo \yan[ [0 acbleye 3onlUbln;
nlce 10 [ben bye3 [bey 3boubl baye ble-lorm,
3[raJe8les cbrec[iny [beT a[ [op 8oals.

\Yba[ 13a ble-10on§ learnlng?
E3zence oMearmin” 3[rale8:e3
8luclyln§ concep[3 aralysls

No”™' \ye are coTTphn clozer [0 leamir
3[ra[e81e3. Our byes consl1s[ ol 3ucb learbln§ <
8[uclylng§ concep[3 a3 percelyT8, coTtparln
analy21n§, eoncluvcbné, é1Y1n8 leeclback. Ero
[be yery early cblllibooé a butan beln8 lear
by b3[enin§, [ben by realln”™ anc! \yrw ns. TI
B[be TaT blle mle! bearn! 3ucly! Thal 15 bl
1on8 learn1n8. Tha[ 15 \yby &all karners (peop
Tn3[ [I1cl ou 3peclal learbln8 3[rafe8le3 1
[beT3elye3 no Taller \yba[ prolessions [b
baye. \Yby 13 1] 30 iTpor[an[? 1n oréer
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Md” oul besl 3wlable TelbocT3 ol learwn8 lor
blT3ell, (0 8can bl3 o\yn ablliie3, 3lrong anc!
y/eak poTl3, lor TanayTa any cHMculles no!
only w «uclylrk; penoc! byl Fblon8boulThbe Hre.

$rrare8y’s elTecHyene3s T He-1lon§ learnT§
process

Tbeorerical oyeryto\y oPsFraI' e8e3

Career pro8res3 \ykb {be 3raleg§le as8lzrance

Prow Ty o\yn expenences | can rell yon \yben
| erlerec! 'be \Ye8l'TT3ler ublyersly | lacec! a
nutber ol cHMiculles iral, | comlln'T Tana8e
rasks, | \ya3 aboul o Ml 30T1e 8ublec8. Tbcn
| Tec! 1o analyre \ybal a bell 15 8o1112; on, |
Mt3becl a bl8b 3cbool \yWb excellenl Tarks,
bo\y conl | becoTe an unauccessiill sfncTerm d
Hwber Eclucaltonal Mmaliulon?! Ainer | baye
analy2ec! al! concllon3 | cate o concbl3ton
Mbal'l neecleé 30Te 3lralc8es. E13T§ or8artrr8
3lrale8y, | 8o a calcrclar \ybere Ty TOonrbly
plan3 \yere eéeptolec!, Toblfonn§ 3lrale8y
yaye Te a cbance o cbeck Ty pro8ress,
eyalmnalT8 one Tacle Te a3s3e33 Ty 3Cly,
n3t8 nnantallon 3fraleS8y Taée Te be Tore
creaiiye, | becate Tore coTTuTcaHye,
eTbwnsiasiic, 3farfec! Mo \york cooperallyely
n3T8 cooperaHye 3lraleqy.... In3borl | openec!
ane\y yare ['or éeyelopT8 a3 a per3sorl. | 3L u3e
lboze leartn§ 3lrale§e3 T Ty prolfesston, a3 |
al\yays coTpare 'beT lopyrarTés, 3leppT8 np
o Mbe Mop you are 8elTT§ o your proHaency!

In gronmps o( 3 or 4 \iie 30Te leamnlng

3lralegles Tenlonec) I IMs leszon.

VVbal 3lralegles clo 1
baye?

e.n. PersonaHrTp
3lraleny

HoVV belpln! are bey?

Nltay a33Bbl't
acbleyTn besl resmlls
Nty 3luclles;

13 VVime a 1easl I'bree reaszons Vvby you are notj
fo acamlre eV learrHng 3lralegles I your

eincaHon or Job.

Thbe I3l reaszon

Tbe 3econc! reason Viby | baye declclec] o

Tbe Ibirc! reazon



<CT1YE 8TOBY HAB1TS

1 ook a! T'He Follo\/tg prolures anc) 3ay \/Hal clo Fbey Haye T coTTon.

CMoo3se MHe To3l elTecMye 3uity Hablls.

O Kereac! /reyie\y O \Yorkbl§ ertronTten!
O \Yak ww! 1Hc la3r tTurle O 113e sllcly <ukles / 3Ly buckly
O 83y \yben xyell-resfec! O Allo\y plenly d~HTc
O 8n<dy w {be bus 0O Crart
O 8wcly In a ywel enyl1llonwen!: O 8lcly only lor 1akT§ a lesr
1 TNH T He gap3 u3lng MHe \morc)5 F'rot MHe box.
o leaye [0 Irproye [0 kKeep [o3eeT VeallMy [0 3Hare foask lor Tolry oul
1 0 axK /or __ clanfTcalton 5. cotTtenrs
2 3eyerallecbr™nes 6 Hleslyle
3 8ooc! 3llicly babll3 7. expenernce
4 an asswnrten! planner 8 oyenybelTT§
2 (T6) Yo YUHear a TV Infenne\iV YN a p3ycHoloals3l acM3Ttg parenl3s HovY o MNeacb MHedr cHIMiAren [

learn. bl3len o be Mape anc! \wiTe clovvn MHe pleces o acMce glyen.

PH8YCOWC18T ABY1CE

Acblce 1 Cellln$ or$arecl
Aclylce 2

Acblce 3

Acblce 4

Acblce 5

Acblce 6

Acblce 7

Acblce 8

Acblce 9
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bls”en anc! coTplele 1be 3en”ences.

Tbere’s less reslllance \yben [be nte 18 alreacly
bwk 1o clay .

Elcler ebllclren can bnc! \yba[ babks are elTecuye l'or
[HeT Tcbyklnally by 1ryT§ olll seyeral [ecbTc™Mmes:

Ha3b carc!§, , TAKT8

Vp 30M°3, TaKT8 8arte3s lor 31uclyTs.

You 3bowunbl a 31 place lNor

K1cl3 10 3[ucly.
3o0T1e kW3 are [00 [0 ralze
ibeir Vianc! T class II' [bey 8e[ beblnck 3bo\y [beT

o[ber \yay3 [o coTTunTcale 1 [ba[ 13 [be ca3e.

A3 [bey 8e[ elcler, [be [e3[3 coTe \ykb buuber
__, 30 beakby babl[3 WYyl

really play T!o [berr 3uccess.

\Yben [bey bnn8 boTe an a3swnTen[ or [e3[ \ykb

, a3k [beT \ybaC [bey

[bInk belpec! [beT [be TO3].

Anc! clon’[ l'or8e[ [ba[ eWer cbiklren baye a 19 ol

a 8rea]f

Por 30Te people, [be prospec[3 ol'a \yo bour 3[ucly

3e3310Mn 3eeT3 30 , [bey
éonk \yan[ [o be8T.
VVok Wb your parlner anc! amsviver 1be

1bllo\mng, aneskons.

Are you allenslye T [be cla33rooT?
0o you 3[ucly [n3z[ belore [be exaT3?
Holy Tany bours a éay clo you 3[ucly?
Oo you a[[enc! cla3ze8 eyery clay?
Oo yon 3lléy \ykb a 8oalT TTC!?
Oo yom 3[ucly T lron[ ol TV?

Oo you preler 3[uclyt8 al nuwbl3
orTornT8§3?

Oo you researcb abou[ a

[opic cb3cnzzec! a 3cbool?

Oo yown prepare lor exaTt3

alorne or T a grovp \ykb

your 'menés?

5

P1nc! on! 1be clllerences belVi/een 1be pbrases.

\Yba] 18 [be cUTerence?

Peac! 1be ~olovving 3en'ences anc! bek (V) |
{bey baye 1be 3aTe TeanTpg anc! cross (X) K
MoK
a) |
as518nren[s.
b) |
assi§nTen([s.

wen[ on H3[ent§ K [ape3 ol recoraec!

\yen[ on [0 H3[en [0 [ape3 ol recoriiec!

a) Me 3a\y slliteriis n3T§ [berr noles T [be exar.
b) \Ye 3a\y 3[uclen[8 nze [bef nole3s w1 [be exar.

a) | bale beT§ T[errupl[ec! \yblle reacbn§ a book.
b) | ba[e [o be T[errvp[ecl \yblle reackn8 a book

a) Kot 3[oppec! leayT8 a33:18nTen[3 a[ boTe.

b) KoTl 3[oppec! [0 leaye a33™nTerin3 a[ boTe.
a) \Yby éon’[ you [ry expenTten!T8 \ykb ob]ec[3?
b) \Yby clon'[ you [ry [0 expenTen[ \ykb ob)ec[3?
a) No youm conunme [akT» par[ T \yeblnars
or8ani3ec! by our YTyersky?

b) Oo yom conbnue [0 [ake par[ T \yeblnars

or8arze<l1 by our nwyersky?

Nearly 60 pereen! ol 3[uclen[5 b3[en [0 Tusic
ané 31 percen! \ya[cb TY \yben [bey 3[ucly.



7 Cboo3e be ngbl Fort3 of 'be yerb3s.

Peop'!e \ybo reteTtber (a)6”NéoYéoTy cycryuyblna
{bey baye planneé are unsmally people \ybo org§artse
[He!'r {a3k3 111 30Te \yay, ané a\oid (b) 1o ~el/"clUny,
T{o aTnééle. A 3boppT8 H3(; 18 a §00€ exaTple ol 1bi3
{ecnTymne, prow(lecl yon retetber (c) {o {akeAakTa
{pe H3{ w{b youn \yben youn 8o (&) lo 3bop/3boppT”.

N’3 30TeliTe3 po33/ik [o retetber a lac{, lor
exaTtple, 1 Ar3{ ol all you 31op (e) 1o {bTKAbInKT"

8 Malch Nbe \Wworcls \WIb Mbek relbIlNons.

=

nollon —
ballo\/ec! \

N

lfor a Nre\y Totenls. \Yben yon 1ry (') o retetber/
rctctbcnna 3oTe{blng, {bl3 \yll be easler i you
baye learr{ k 111 an or8abl3eé \yay. 1'you are no{ sure
bo\y To éo {bl3, {ry (8) W \yn{e/\yn{ra brrel noles
aboun{ {be {ex{ you are reaét8. Many people INné {bl3
an elTeeHye \yay ol'learnt8. Aiier al1,11'3 ea3y o reaé
30Telbln8 ané no! nnéersfané orretetber K, namally
becanse you baye 3{oppeé (b) l'o pay/payTte aHenrton.

a) 51tlar lo 3otelbling,
b) lo 3lucly barc! TMorcTer o learn a 1d T a 3borl lMTe,

e3pechlly lor an exatTtalton;

clvlTer N
clTen3on
eanallon

o g b~ w

crat

c) conzlclerecl yery 3peclal anc! realec! \/W]lb areal” respecr;
c!) an 1clea or nnclersranchfing ol 3otelblng;

e) cotplelely livt

N a 3lfaretenlr T talnetallc3 Mbal VYo 3el3 of nuTbers or

expres3l0ns are egual;

7 Jlat-pockec!

0) Tbe Te33 crealec! Vivben I'bere are oo Tany bings In a

5. {be researcber3 8aye all 3{uéen{s a {e3{ on {be

6. eacb {o calculafe a €éTereT én-nen3ton ol a pn3T

place;
0 akT b) Nbe 512 ol 3oTelblng;
9 Peac! I'be arlicle anc! pul be pbrases 1-7 1 be gaps a-A4.
1 {be researcbers baye founé
2. can leaé {0 a be{{er yraée on a 8i1\en exart Talenal
3. {be ofber ball 3{néleé& nnxeé probleT 3e{3
4. 8{néen{s riné a 3pecllc p'aze

7. €18 lar be{{er on {e3{ {ban 3{uéen{s

Poréel }YHal Younm Knoun) Aboll Cooin 51wly HabUXx
BeneAxcX Carey

Take {be nobon 1bal cbMéren baye 3pecllc 1learnt§
3{yles, lbal 30Te are ‘Ylaval learner3’ ané olbers are
anékory; 3oTe are «lel{-brar» 3lméenls, olller3 «n8b{-
brat.» 1n a recen! reytre\y ol {be releyar{ researcb,
pubH3beé T {be Journal P3ycboloS8tioal 3aernce T {be
Pubbc 1n{eres{, a {eaT ol p3ycbolo818{3 N'onné alTo3{
rero 3upport lor 3veb 1Eeas. ..

P3ycb010818{8 baye é&)3coyereé {ba{ 30Te ol {be
To3{ ballo\yeé aéyre on 8{uey babk3a 18 Aa{ \yrons.
Por T3lance, Tany 3{néy 3kll3 courzes T318{ {ba{
a) , a 3lléy root or a uywe{ corner ol
{be Hbrary, {o {ake {belr \york. Tbe researcb inés
w3{ {be opposiie. 1n one clras3to 1978 expenTen{.

p3ycbo1o818(3 Nomné {ba{ colleSe 3{néen{8 \ybo s{néieé
a H3{ ol 40 yocabulary \yorés T {\yo érlTerern{ rooT3s
one \ytéo\yles3 ané clu{{ereé, {be o{ber Toéern, y/Ib
a yie\y on a coullyaré b) \ybo 3{néleé
{be \yorés {\Yice, T {be 3aTe root. ba{er 3{néles baye
eonlrrreé {be ANéT§, lor ayane{y olf{opka. ..

1n a 3{néy recer{ly po3s{eé onllne by {be Journal
AppHeé Co8Miy{iye P3yebolo8y, Oown§ T[lobrer ané
KelH Taylor ol {be blblyersfy ol 8ou{b Plonéa
{an8b{ a 8roup ol Towur{b 8raéers lour eumallons,
C) . Hall ol {be cbléren learneé by
8{néyt8 repeaf{eé exatple3s ol one e”™va{"on, 3ay,
calcnlalT8 {be nutber ol pn3T1 laces \yben 8iyen {be



10 Am3\vi/er /e amesbons.

a. \\ba{ ék! {be p3ycbolo818{3 iiné T 1978?
b. XVbal \ya3 {be ouCcorte ol {be researeb?

11 o 1be lollovima p3ycbologtoal lesl mslng 1-5
3cale. (A3k your leacller 1o leMyour resvHs).

ElTecéye Habks lor ElTecéye 81luéy

5-Al\yays; 4-Mos3{ ol éte; 3-Hall {be éTe;
2-8oTeéTte8 \yben | {bTk ol 11; 1-bleyer.

a. | 3e{aposiéye To0Eé lor Ty kwcHes, ané scbeénle
a proémucéye éte 1o 3ucly, nné a 1e83 é13{rac{rg
8pace, elc.

b. | yary Ty 8lU8y acéylles O tcluée no! 8T
reaét8, bul alzo 8romp €1l3cm38ion3 ané bané-on
\york.

c. | or8ars3e ané cetraHre no{es ané as3i§nten{s,
bo!lb T anolebookané T aloléert Ty coTpuler,

€. Eacb \yeek | éeélcale a 3bor! MNTe !o reye\y 1y
noles ané as33wntelll3 anc! 1ben eyalmafe Ty
pro”ress.

Belore eacb cla88 or 3lUéy 3e33ton | reyiely (be
asgi§nten{ ané Ty no{es.

Aler eacb cl1a88 or lecllre, 1reyle\y ané or§atse
Ty no{e3 a8 " ckly a3 pO33KKe.

Aler 3{néyt§ a unk, | {ransfer \yba{ | baye
learneé 1111:0 Ty o\yn \yorés ané exarple8.
b. | Tark \yba{ | &o no! wunéers{ané, ané 3eek

akernaiyes (experCs, \yebskes, {ex1took3) [or belp.
| 3eparale yoeabunlary ané coneep{s {ba{ are ne\y {o
Te, éenne {beT on noCe carés, ané lalkabou{{beT
1 3{néy Sromnps.
J 1re\yaré Ty3ell [or Well éone a3318nTenis.
SLFBLLATTITWAAVFRLLLLBLT

nutber ol sige3 a! {be basze, {ben ToyT8§ on o {be
nexl {ype ol calculaiion. 3{néyT8 repeaCeé exatples
ol{ba{. &) VyZticb Tclmnéeé exatples
orall rovr {ype3 olealenlaiions §rovpeé lo§elber. Bol1

8romps 30lyeé 3aTple probleT3 alon§ {be nyay, a3 {bey
3{néleé. A éay 1lafer, e) , presenénsg
ne\y problet3 ol {be 3aTe {ype. Tbe eblléren wbo
baé 3{néieé rrxeé 3e{8 €1é {\Yice a3 \ell a3 {be
o{bers, ou{sconn§ {bet 77 per een{ {0 38 per een(.
r {be 3aTe 11 expenTenCs3 TyolyT§
aéunks ané younsS8er eblléren.

Co8Ttéye sCenlss o no{ éeny {ba{ bonesblo-
800€ne33 craTtTT8 8§) . Bu{ burneély

12 WNck e correc! bps *o \while a clary.

1 <3lye clelallecl TFortaHon abown! places,
oblecls, people anc! eyen!s.
Me'/er nee Le lIr3r person (1, yye)
Talk abon! eyerks M1al InyO|yec! you, or
your latlly, or close [Tlencl8.

4 [escrlbe VWWH 13 no! nee6ec!

5 Oon’lbe aTralcllo \witre aboun! your
leellna3 anc! etobons.

6 Oonl 7Wii/e abou! eyery”blng,
7 13 0.K. no* 1o \w/ile eyery clay
8 \I\Ife In a cMronolopglcal orcler.

13 VVrke Me clednllons {o M®e lolMomng, {ype3 ol
cHanes.

E Trayelllanes

2. 8leep éiarle8

3. Anérw éhrks

4. MeTory élary

5. Pooé éianes

14 VVie TeTory clary abou! your 31lucly Habls.

AW AL WL B

laT-packTy abraTt 18 aKT {0 3peeé-packT§ a cbeap
3ukcase, a3 103{ 3{uéen{3 cjuckly learn — K bolé3s K3
neny baé vor a \yblle, {ben To3{ eyery{bln8 ralis ow{.
.. [1n coTrasl] an bour ot 3rnéy Cot8bc, an bour on
{be nyeekené, anoCber 3e3si0n a week TOT Mo\y 30-
calleé 3pacin8 iTproyes lafer recall '»yl{bonl reciilnnsg
8{néen{s {o pn{ 111 Tore o\erall

8{néy elTor{ or pay Tore

avenéeon,
3{néies baye rovne.

éorens ol

Tke AarfilYork TTe s,
8ep(eTtber 6, 2010



book al I'be po3lr3. Vibal clo you Ibink Mbe Te33zage 13?

SUCCEEOLWIC W NPEWKIC bBAMbILWC

blPb
BICYClHE

[0 Keep your

BAbAIICE

e%:

you TmuBl Keep TOYTASH.
A/berlElTtlerT

1n pall5, reac!l'bemorc!5ancl\n/orc!cotblnalrions
T {He box anc! 'ty lo gne33 bek TeanTAas.

[reTenckiu3 enable3 mn3”raHon alllmence
las* 1rack neuCral accoTpH3b  ble pay ol T
\yorkT§ your \yay lowarcls  prelerably
8(ar( ofT aéé vp cHsapllne

1lretenclow — 8rea(, k18e.

113e 'be \nforcl5 F'roT 'be box anc! cotplele be
3enlrences.

A3 you conltue (0 8roly anc! 8ro\y lo\yanla 1bc
reall/aHon ol your lowur polen1als.

Tbe babk ol conHnnous learnTt§____ ayera8e
people 1obecoTe lop perforters T [ben Mebl.

b enable3 people 1o n3e 'roT poyelly anc!____ [o
______anc! 3nccess.

II: Tcreases your 1felH8ence anc! pnl3 you on 1o
{be T Yyour career.

ConHnnowns learnt§, Hke nalvre, 18

Anyone can u3e k 1o___exlraorcHnary nn§s 1
Hre.

Anc! Frot connmons learnt8 WH1 la3(
[oreyer.
Yon’H be becorbln§ one ol 1bke

kno\ylec!§eable persons T yowur Vebl.
Meac! 30 10 60 TTnle3 eacb clay
TOrnT§ belore you

T 1be

. Thbls\y Ll

«bearTng i crealon, no(
consvplon. Kno\\'lec1&
/ no(50TelkT§ a learner
ab%orb$, bu( $otelkT8 a

learner creale$»

1o aboun! 1book per \yeek.
Youn wn3! alzo yoursell' leaye leleylsion or
racko olT, O pul (be ne\y3paper askie.

book al' 'be pbolo anc! gmess: VVba AL be
Malrentn be aboul?

(T7) book Tlbrongb TIbe 3lraletenll3 bkelovy.
blslen anc! cleckle k lbey are l'mmne or lalse.

BeT§ opiirTaiic anc! posllye 18 [be be3l re\\aré lor
conHnnouns cleyeloprenl. 7~

Top perforter3 enable your connuons
learnt8.

Tbe payol T I'roT conHnuomns learnt8 VLU ladr
loreyer.

Keac! allea3l 30 Natom3 book3 11 your nel.
To earn PbO one 3bowubl reac! al 1essl 50 booK3 T
b3 Velc.

Ayera8e perzon T [be Vorlll read3 1ex Slan one
book per year.



i

CWoo3e a Heacllng 'o Me recorc! anc! proye
your cMotoe.

Habk8 ol'conlMnuous éeyeloprery.
Ho\y {o 3ucceeé T coninmouns learnts.
KeaéT§ 18[be bazl3 oTTelons lcarun,

Ingromps ol 4 or 5 Take a posler LUWwuslraltg
1(re Xlea glyen T 1be 1134ening ackyHy.

Aclcl your o\yn 18ea3 ané explat {beT. Cboo8e one
person 1o prezen! your po8ler {o {be cla88.

1n n penoin o/ MTe up 1o anc/ Tclullln§ (He

preselll:
He Ha3 (neii {0 learn a 1an8ma8e by blTt8elr.

N aHwuaiion /lwl /3 TcoTple(e or ON§OIN§:

Yxe been learTn$ K 3Tce 2010. (clynanuc)

Ho\y lon§ bareyou knoTr {bl3 person? (3{a{tye)
He Na3 Ure/ T {bl8 cily all b13 Hre. (pertanen/,
3la/e-Vike 3lnallon)

He ba8 been Myln§8 1 Ta8bken{ {or (\yo year8.

7

p oo e

A WDN R

(leTporary, clynanuc)

Malc(n {(He beaTnTA3 a-c! anc! e enclings 1-4
{o Take Tour ltpor'anl rmle3 aboun! IHe nse or
Ibe Presen! Perlec! 51tple anc! Connuouns.

Oynaruwc yerb + baye clone
8(a{Ye yerb + baye clone
Oynan'vc yerb + baye been €0T8§
8{a{iye yerb + baye been €078

The acfon 18 TcoTple{e or on 807§
IV n8nally msec!

Tbe acmon 18 coTplefe

The si{nafion 18 TcoTple{e or on§oT8

CWoo3e 1V/e TO3! appropnale lort o! IMe
yerb. VWM your par'ner, ansvi/er 'Me Tadvovving,
aveslons.

Haye yown eyer ea/en / been ealing oy8(er8?

Hony 10n8 kaye you been clnyT§ / kaye you been
cbuyen vOrlanclo’?

Ho\y rmany {nnes3 kare you (aken / kaye you been
lakT8 1EbT8 exart?

Haye yon kearcl / kaye yon been keann§ abow{
bT&wna Pranca?

How Tany #Te3 kare you kacl / kaye you been
ka\nng§ an En8H3b eonr8e?

Haye you eyer been / Haye you eyer been 8o!n§
{o Kblya?

CoTtplele 1V/e 3enlence3 30 Hrey Vaye e
3aTe TearHnpg a3 e 4Ara! one.

\Yben dHd you 8{ar{ your courze? Ho\y 1on8 baye

you been anicnérpg your {ratt8?

I"'yc kno\\'n Bobur 31ce be \ya3 {en.

s te!
_ be \ya8 {en.

| cHénY Hke {be 1(lealroT rbe yery be8§TnT§ ané
18{ll éon’C | baye

rot {be 8{ar{.

8be be8an leartn§ Enellxb \yben 3be \ya8 a cbllé.
5be ba8 _

____ 8be\yas acbllé.
En8H8b becaTte mblyw{on8 1 Tasbken{ Tore {ban
15 year8 aS8o.
En8H3b bas

oyer 15 years.

Accorét8 {o {be researcb 8wucce3snl people
on{8{anc! \ykb {belr Tereéble cnnosky ané éeske {0
learn eyery{bT8§. Tbhey lené {o 3{néy, a3k uunesnons
ané reac! - cons{an{ly!!!

Kepea{eé 3uccess 18 nol abon{ tretonrrtpg lac{s,
{’3 abon{ beTuy, able {0 {ake TForta/lon anc! creafe,
bullé or apply T ne\y ané nnpor{an{ \yays.

8ncce83lnml people \yan{ {o kno\y eyeryénn”
abon{ eyery{bln8 ané eyery nte.
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Keac! MHe nescnpbons anc! cleckle \whHb !Hey
belong 1lo. Cboo3se Le oplton3 belovy.

He 3pen! 17 year3 T MHan \\orkl (o r (be lNuke,
Tyening, pating, scmlping, 3LUEyT8§ 3aerce
anc! concelY T8 an enéless 3lreaT ol Tnoyaiye
anc! éarnuy 'éeas.

Bor 1 IO Ta 17 973 A.O, arc! MaTteéTtllally a3
aTalleTalaan, be usec! tO \york T rbe Vlelés ol
CberTi8iry, Aslronoty, LWs3lry, Ceoyrapby, arc!
PbarTtacolo8y.

He 18 \yell knonyn lor bl3 yrcaC conlubullon (o
MeérwTe anc! Pbllo3opby. L3 103! MNatowns anc!
iTporlans book3 \yere “Tbe Book ol HeaHn8”
(Khab a3b-8bllra) anc! “Tbe Canon ol MeéwTe”
(@1-Cyarmn i1 al-T1bb).

a) Berw b) Oa YT1chbl c¢) 1bn 8Ta (Aytoenna)

Peac! 1V lollovimg 3laletenls, cleclcle [ /ey
are 1rve or lNalse accorclng 1o 1Me lexi

He \ya3 calleé
3lLéenl 3.
Tbe wbole \World knows3 bl T a3

Pby3:Cian3” because olbl3 “Al Oanvn”.

“(be 3@”™c ol 1be 3a”™e3” by b3

“Pnnce ol

A* (be a8e ol 17 be \ya3 alreacly a pracicTt§
pby3:Cian.

“al Oanun 1 A! T!bb” comel131:8 ol Tore (ban one
rblllon \yorcis.

“Tbe Canon” \ya3 (be only Ta(enal on 113 3vbjecl:
unH1 171b (be cellury.

He cbasociaiec! 3l Ttachb mlcers anc! p3ycboloStoal

laclors, 3ucb a3 (enston ané éepresstor.

1.
V.

V.

IBN 5W A (AY1CE1l A)
(980-1037)

Abun AH abHwnsayn ibn AbémHab 1bn 8Ta,
kno\yn 1n {be Me3! a3 Aywenna, \ya3 [be
onblanéT8 pbllo3opber, pby3iCan, 3aeniis!,
ané tabletaHblan \ybo Hyeé& arouné 980-1037
Al. He \ya3 born T 1be ylMla8e ol Al'3bana near
Bukbara. He 13 al3o known a3 al-8belkb abKbl3
\yblcb Tean3 «Tbe 8a8e ol [be 3a”e3» a (e [ba[
\ya3z 81¥en bl T by bl3 3[néen[s. 1n [be \Ye3( be
\ya3 NaTon3s a3 [be «Pnnce ol PbystOian3» lor bl3
Fatons “abl™anun” (Tbe Canon).

By [be a8e ol 10 1bn 8Ta \Youlé Tetonre

ané reciie [be boly Koran. LU3 nex! siX years.
[be young Tan éeyoleé (o 81méyT§ 13lar
bin3prmnéence, Pbllo3opby, bo8lc ané Ne(ura]
gcience ané becate lartlar \Yi[b EucHé anc

Peac! Vine 3eciion3 o(a 3ulTwen! anlobloarap”
anc! orcler Mnet 1-4.

Eémncagonal Oyer\ue\y
Coyer pa™e

Mork H1z[ory
1n[roéncHon

Peac! We opHon3 belo\n/ anc! cleclcle \n/blc!
3ecllon 1T ex.13 1Hey belong lo.

Topto

N31116

Cowurse 1éeniiiicairion
1n3[rucfor's nate
Oale

12 Malcln e \Wacl5 1 Ve coluTn A anc! 1Ve geiinllons T 1Me B.

A

B
TeTonre a
annbluneé b.
COMLnbl1LLomn C.
recke é.
consiéereé e
[en3ton
(race r.

learn (o reTeTber

(o re8aré a3 belon8t8 (10

aTark or o(ber 5181 (bal 30Te(bln§ ba3 been 1n a place
Ten(al or e To(ronat 3Llralm; 3\res3

(0o (blnk carelnHy aboun( or ponéer on (a problerT.
éec131on, e(c.)

(0 §1¥Ye a ée(aHeé accounn( ol

g- 3oTe(blng conlrlbuleg, 3ucb a3 Toney or iéeas



Aflna”e3C. AC Cbe a8e ol 17 bin 8blo becaTe lrlere8lecl
T Meéioble ané con3siéereé A, a3 be nseé O 3ay
blT3ell, «moC é1ldcns». By A95 ATe, be \ya3 afdeaéy
a prac/icbl§ pby3iCan, To3Ay 3ell-Canghe.

1bn 8bla 15\ell 1<o\Wn lMor bl3 8reaC conCnbuCion
@ Meé€]Cine ané PbHo30pby, be \yroCe abouC 450
\york3 ol y/idcb 240 are exCanC. His To5C Natons ané
AnporCanC book5 \yere ble Book ol'Healbl§ «<KAab a3b-
8bllra» ané Cke “The Canon ol Meétoble” (al-C)armn A
al-Trbb). b 15 con5léereé G be {be lar8es! eyer synCCen
Teélcal relerence \yfb Tore blan one Tl on worés.
Tbe canon retaTeé ble \yorlé’s T105C iTpor{an{
3ource on Che 3n~ec!, AN Cbe XY 1lb cenCury. A \ya3
Iramslaleé blco bafin by Oeraré ol Cretona T 4re
X 1Tbcenllry.

1bn 810 \ya5 able (o éla8no5e caricer ané mbeé
51r&lcal operasions GreTtoye A. He al30 aCCnbuCeé
3CoTtacb ulcers HO p3ycbolo8toal lacCors, 5ucb

T1p3 lor 3nblaenC anloblo8rapby:

éounble-3paceé ané bl 3Canéaré onl a! 1ea81 Nour pages

ab Cenb5ton ané éepression,
ané pbysoal [acCor3
alTecAng Cbe 5®-

Tacb. He wun5eé @
ascnbe bll'ecAon3 on ble axr
lo3o0Te é13ea5e5. bls 1eé
1o Cke 5e ol ymarandnes
@ oorCrol ble 3preaé ol
bilecAons é15ea5e5.

Many \yorlé\ylée [la-
TOou5 éocCore \younlé reler
@ b5 \york5 a3 1be TO3C
relable 3ource uvnAl XVII-
XY NTbcenCunes. Ne3 porCrafd
bang83 i1n ble Hafd ol ble
Pacnfy ol Meéknne 1
ble CAAyerefly olPans.

\yAboul: a coyer pa8e no neeé lor references 3blce youn are

\yreibl§ abonC your o\yn reflecdons

15 Pnllle nate3 dl'seciion3 A-C T ex.16 n3tg opiion3 Aot ex.13.

16 VVle paraarapb3s 1o ccr/er 1be follovimy,
A.

_ Your narte

_ Eéucaflonal expenence

_ Expenence Y fb onfline classe8

_ \YbaC kblé ol \york youn éo

_ A bdA abonC yon ané your latdy
_ \YbaC you expecC G accoTpH3b

_ Expenences bl learbing
_ Eéuncaddowd prepara/ion lor Cbe \yorkiorce

C

_.1ob8 youn baé

_ Eéucadonal supporC

_ Bupporc I'rot MNatAy ané Menés
lbe ob yon \yere 3aCi3feé \ysb

_ T™encs lor 3peclfc Jobs

_ Barmer3s you encounCereé



50 CI1AT, KESPCIXK81B1UITY

book a! LLle lollovimg pbolo3 anc! cH3cK3s *beT.

1 book a* 1be ptolure anc! ans3\i/er e anesbons.

Ho\y are Llle parl3 connecCec!?

X¥baC are 1be Hnpac!3s o' butan Tyolyeten{ T
Chese areas3? Tbink abon! butan obH8aiion8 T
rbe coTttunky, etaronten!, prolesson arnc
eéuca™orn.

m/Thal are your 3ociai responsblHines a3 a 3lléen!:?

N

Qoo

w

Personal respons/ifby
- Make b n8bl

Cuess VWA 1k 3ona «Man In 1be Milrror» 13
aboub

Tbe Tan becoTT§ eon3scioms olbl3 éeecb
Tbe Tan bayTt§ an eye on ofler byes

Tbe Tan reyen8T8§ lor b3 pas*

Thbe Tan leelT§ 3orry lor b3 cOTTUNKY

(T8) In palr3 gmness 'be TaT Te33age o We
3ong “Man In 'be Milrror” by Miobae! ~ek3on
anc! eboose 1be be3! opbon. bldlen anc!
coTpare your arms\i/ers

8oaal responslUHby

- Make [be yorbl beHer

4 bldlen 1o 1be 3ong apgat anc! cotplele {He
lable.

5borl: Fort Cotplelelort

Conna 8obl8

b...... blo\yT§

Yeuun yon
....... \yan[ [o

& e Io



5 \\ulrk 10 8rowps ol (bree. Keaé ané 81Ye 3o0lu(ton8
(0 (He caze. Polloly (be 3(ep3 beloly. Ac( ou( (be
si(na(ton 3bo\yT8 bo\y yon \yonlé bebaye 1 (be
cbarac(er’s posblon.

8(ep§ lfor Tak 18 e(blcal éecwons

1 blenérly (be e(blcal probler.

1n§( (be lMac(3 (ba( baye an Tiinence on (be éeaston.

3. Menély anyone nybo nn8b( be alTec(eé by your
€easton aneé bovy.

4. Explat \yba( eacb alTec(eé per3on \youlé \yan(
you (0 éo abou( (be 183ve.

5 bis( (bree abernallye ac(ons ané iéen(Wy (be
be3( ané yors( ca3e 3cenano lor eacb abernaéye,
anyorne \ybo \you!é be barTteé by (bl3 cbotoe (ané
bo\y), any ‘/alves (ba( \yonlé be coTprorrt3eé
by 8elec(t8 (bl3 al(erna(lYe, ané any awn(oTta(to
reason8\yby (bl3 abernaiye 3bonlé no( be 3elec(eé
(1e8a1153me8, rnles, e(e.).

N

6 PW In (He map3 VWH proper yerb (ort3 arcl
coTtpare VKL your oar(ner’s an3\i/ers.

Ca( 3a\eé alatlNy I'rot bouse Ure

Oarblra Ne3blroya (be \yaken up)

a( 445 a.w. by (be cnes ol (be MatMy ca(, Mon”~oy,
(&0)
(be) abow(.

coTT8 [Iror (be 8ara8e. Oarblra
€o\yn 3bir3 (o 3ee \yba( (be Mn33
\Yba( 3be
umiokly

(3ee) \ya3 3TOke ané Mates; 3be
(8rab) (be ca( ané (rmnsb)
back T 31€e (0 \yake up ber busbané ané (beH cblléren.

Tbe lire (ées(roy) (be 8ara8e ané a
beérooT. None ol(be MaTtMy (8e(barTeé)
(bank3 (o (be ca('s cnes. A3 an T(ere3(T18 3lée no(e,
rnone ol (be FaTNy (be Toné ol’) (be ca(
belore (bl3 Taéen(.

(cblT) “\Ye loye i( mo\y. Tbi3 (bin8 13 8ellin8 30Te

(nna (obl8b(!”

Oarblra Ne3blroya

7 VVoxk In palrs. Pl T (He pgap3 anc! coTpare
(beT.

ConHa 3ayeé aboy I'roT beT§
alllckeé
on Awu8mus( 16

1996 T (be

Brookiiebl 200, a 3 year 0l boy

al1) Mo a Oorlla
enclosure ané (1ooze)
consctomsness. Bblll bla a leTale

bo\ylané Oorlla, (8naré) (be
youn§ boy I'roT (be o(ber OonMa3s T (be enclosure,
3be (ben (craéle) bl T T ber arT3, \yblle
ber oyn 17 TON(b O1€ baby (be) on ber back
ané (cany) (be boy 60 l'ee( (0 an en(rance
nybere roo-keepers (can re(neye) bl T.

8 Keac! (He amores anc! clMscuss (Het Vil your
par(ner.

‘Tbe only iiTe you 3bonlé 1ook éo\yn a( 30Teone,
18 \yben you are belpt8 (beT mp.” ~33e lackson

“AlN (ba( 18 reawreé lor eyl (o preyall 13Tor 800é
Ten (o éo no(bln8.” ~ EETnNé Burke

9 Peac! (be 5(one3 of cl(eren( peop'e on paae
44 anc! Hek (We releyan( co!ntn boxes.

]

3(a(eTten(8

[*}e]
gos

Tbe 8(ory rela(es (o alatly ané 'menés
Tbe 3(ory rela(es (o pbyarca! neeés

I 3a\y \yba( bappeneé 111 (be 3(ory

\Yba( bappeneé T (be 3(ory rela(es (o an
e(bTc 8romp or (nbe

\'/ba( bappeneé 1 (be 3(ory rela(es (o a
COTTUNbYy. reewn. or COUNrry

Thbe 3(ory rela(es (o N'ooé ané 3beber

Tbe 3(ory Take3 Te leel T3pneé

16 Oecetber 2012. YK. \ac(ona 8o(o, 27, \ya3 a
(rve bero Tana8in2 (o blée pupl3 T cupboarés a(
(be 8anéy Hook EleTten(ary 8cbool a3 (be §unTtan
AéaT Eanra \ya3 kIN1T18 o(bers. M3 8o(o \ya3
(ben 3bo( éeaé bu( ber aerons Ttean( (ba( Tany
ol ber youn§ 3(uéen(3 sutyeé. M3 80(0’3 3ellle3s
ac( ol brayery nnéonb(eély baz éra\yn \yorlé\ylée
aénéraéorn.

Scale 11p | 4



8lory 1 Many year3 a8o a3 \ye 80[ reaéy lor
3cbool \ye Toyeé ou[ ol [be bonze \ybb Ty paren[3
T [be car. A 3T1all c/3Cance 'roT our bouze \yete! a
cro\ycl ol xyorneé oyer\ybelTteé, an8ry ané 3[ranéeé
people. Tbey \yere 3urronnért§ an wrmreé \yoran.
Tbi3 \\a3 a poor woTan \ybo 'meé parcake3 lor a
HyT8 ané [bl3 3aé Torntg§ 3be baé [Nppeé ané
lallen THO Kabl ol yery bo[ coOKT8 ofl 3be baé
placeé on [be cbarcoal 3[oye. No ore conlé belp [0
rm3b ber [0 bo3pkak A3 \ye pas3seé by Ty parenC3
[0l Ty brolber [0 80 by 1ax1 [0 3cbool 30 [ba[ T bl3
place [bl3 woTan \yll be lran3porleé O [be cen[ral
bo3pkab

8[ory 2. BeT8 bo3Ceé 1 E”beblslln lor [be lag
[\vo year3 | baye cotplleé [be ncb con[en[ ol [be
1Tpresaiye researcb ern[Meé ‘Ne[tonal Menliie3 ol
Wbek blafion. To Ty 8rea[ aurpnse yolwun[eensT
ba3 con3[an[ly been on [be n3e acros33 [be \ybole
coun[ry. b3 [renés can be ob3en/eé T polyscTous
woré ‘basbar’ [ba] 13 Tlerpreleé a3 cOTTUMKY
serytoe T bouse bwléTt§, 8reent§, [raélllonal
ceretony bokHN"3, 3ucb a3 \ye€éT188§, circuTCi13Ts§,
lvnera! - all 3oclal eyen[3 T \yblcb nel8bborbooé
ané rcla[lYes are \ybolebearleély Tyolyeé [0 3uppor|
[be boléer TaCenaHy ané Torally.

One ol Ty TeTOo3 lNouné k3 éeep enH8blenTen|
w people’s [alk abon[ eTéronTenbl 183ne3 ané [be
nnporfance ol [akT” 30Te ac[tons, 'roT recycHnp,
[0 1ané proleclion. Eacb eaHy 3pnn§ on Marcb 14
coTTunbles acro33 W beki3ian bolé cleant§ wup

10 VVork ItYIclvelly anii glye Tte*aplorlc (Telln~on

1831e3. People ol all a8e3 yolun*anly 8rab a [rasb
bag§ ané \yalk [be 3[ree[3 ol [bek [o\yn plOKTE uvp
[rasb or €18 vip [be §rovné Nurinnng K3 proénciyky.
Many youn83[er3 care éeeply abou[ [be [brca[3
Fact8 our enylronten[ ané Tay baye an T(ere3|
T belpT8 [bek cOTTUNKY “80 “reen.” Moreoyer,
COTTUNKY 3eryte 1€ea3 Tcluée plan[t§ a
newbborbooé 8aréen or a [ree lor all [0 en]oy,
cleann8 palb\yay [raé3 or perfontny awracion
cleanvp3. 8oTe coTttunlle3 plan clean-vip éay3s
wben [o\Nn TeTbcr3 8alber lor one, bu™e cleablng
3ur8e, bu[ bi8b 3cbool 3[mnéen[s éonY baye [0 wak
lor an olliclal cleanT§ éay. Elke o[ber 8roup3 Tore
ané Tore TKkIle ané bl8b 3cbool 3[néen[3 &ll oyer
[be 12 re8won3 ol El12bekls[an \yl1t1ly perlfort
COTTUNKY 3erywe bours *blon8b 'mn a3 par[ ol
[bek learbln8 expenence. A3 anyone \ybo ba3 eyer
yolunfeereé knows, [be 3an3lraciion ané pnée [bal
coTe3 'roT belpT8 o[bers can be blle cban8T8.
Thbi3 30clal 1nyolyeten[ 3cene ol [be naftonal
aciiyky 13 Tas3lyely broaécas[eé T local ané
cenfral Teéla. M al10\Y3 [be anélcnce Ioexplore [be
purpo3e ané 518nllcarice ol [be aciiyky ané raizes
[pek a\yarene33 ol eTéronTtenbl Eacb

you[b ba3 bl3 o\yn per3onably ané inferes[3 - ané

188U1e€8.

[be Ta[ure 3bonlé [ap 1n[o [bo3e in[ere3[3 [0 en3ure
[be coTTun)[y 3erylce prolec[ ba3 an blyalnable
itpac[ IncoTrT[[T8 30clal responsiblbly’.

(... [aken I'roT Prencb 3oclolo«18] repoH)

1We Vvad Cooc] cleecl. Cooc) cleec 15 Hke.... a:



11 \WMHL clllerences can you 3ee bel\s/een NMe3e Yo pleces ol Vii/rilinag?

TvoClayu a8o T 1keearly Tortny,
v>K/e eyeryone Inty/atly M~esasleep
(Here niiy a (kmncler kmock al rke cloor. 1
karcy openiec/ Ty eyen /ryty, (0/1ncllke

\yay 0 1ke cloor. ..

Hben (ke blbl3 a!To3! LWallecl Nke/r
TOoTTy WnTy {He oW lacly =es \Yoken vp
o/a 3uMen knock al ker cloor. 8ke lookecl

/or ker ylasse3 3y werTty on (ke c/raver a3
wella3s /ryTy loplace ker/ee( LUo (ke
3Hppers....

Anecc/o/e Kk a wlllen or apoken 3lor)>abonl a
3pec'dc 57n8le Tcllenl 3enuny /o Take /ke reac/er
or HmeHer lan$k or ponc/er omer a HOp/c. Cenerally,

1ke anecc/o/e 11/ re/ale /o lke Tblecl TaHer rka/ 1lke
yronp o/people /AScHS$cTxnuy.

12 Marlcb lbe ‘Tu3l be lolovved coTtponenl3 of an aneccble \viHig anc! Mbelr el Tlons.

Cbronolo8lcal
Plasbback
3wipense

HnTtecHacy
M518H{

{be anbapabon lel{ by a reacler or yle\yer T Wan{t8 {o kno\\' \Xba{ \\LLl bappen nex{
arran8ec! accorcHn8{o bte

{be T'eeHnp {ba{ you are preber{ 1 {be iTTec/laf{e areabeT8 ée5Cnbe(1

anarrabye cleyke T Vbl cb {be an{bor 3bares an Taclen[ 'roT {be pa5{

an itpor{an{ new ob3seryabon abow{ H'e or abon{ peop'e

13 Po/ovvIng be leacing gmesHons Vvile an anecihole represenHng 3oteone Wb V¥as nol 30aa!
or personally responslble In 3pecllc Tclclenl. 1lmclcle Mbe conseguences lor Mbl3 Irrespons|b

bebaytor.

1 \Yba{\ya8[He bTe olf{be year (3ea3on, éay or T§b{ iiTe), anclibe \yea{ber Hke?

2. \Yba{ \yereyomn clot8a!l [be ToTen{?
3 \Wbal \ya8 1be place 3urrounéeé by people?

4. OM you kno\y {be per3on belore?

5 Jescnbe {be aebon anc! etoHona! 8{a{e ol {be cbarac{er.

6. \Yba{ \yere {be reg&nl{g or conseyuences o'l{be T c iclen{?

7. \\J1a{ 1iTpac{ cHclk Take on yon? _
8 \Yba{is {be Tora! orybe 8{ory?




1

(P2) Yon WU Mear: Kmnslat Hatroey, Hosl,
OHura MaTta”bloya, Irkete\n/er

MoHelcl|m  2umbnclcltoy, Pro”essor In e
CleparlTtenl of Cottnnioallons 8clences anc!
O|3orcler5, Maiiona! 11rnyersKy oT 1!12bek13lan

PreéwC \ybl cb ol ble Ihlloy bl§ Copto3 you are lMkely Co
bear abou*. Cboo3se iiye only.

1

w N

o N o O A

8peakbl”™ 0130récr3 8ucb a3 8peecb Ob3CrucCionn,
ProbleT3

OeyelopTenC ol Pa3* 8peecb

Mana8etenC ol CenCral Neryomn3 8y3CeT Co Te3C
8peecb Pace

3peeé ol 01HerenC Proles3tonab’ 3peecbes
ExaTple3 ol113718 Pa3* 3peecb

ExperC3 1éeas on Pace ol 8peecb

Process or bearntg Hony {o 8peak Pa3*

Paéto Pro8ratte3 Enbance 3peeé ol 3peecb

Ams\s/er 1be NloHomna amesbons anc! \Wi/e your
ans\i/ers .

\Y1lw areble Tabl nyay3 ol'8ellin8 ne\y bl&rraiion
111 our lasC éeyelopbl§ \yorld™?

\YbaC \ya3 ble 3peeé raCe ol'3apeecb aton§ éllTerenC
people a cenCury ago?

AYben \ye 3peak 3lo\yly bo\y €oe3 owur neryoums
3y3leT re3poné?

~baC probleT3 éo Cbe ne\y y131Cors lace abroaé ? _

\YbaC can belp Co unéer3Cané laC 3peakers?___

Peac! 1be 1exl. CHoo3e 1be bes3! blle.

E Types ol 8yllable3
2. [TporCarnce ofMeTo bl bearnbl™ Ean8na8es
3. Ean8wna8e ané CoTttmblcaCion

Bbl yowu kno\y blere are oyer 100 lan8wuaS8e:
3poken T Mankoba? \Yblle En*H3b 13ble éoTblan
lan8mna8e ol ble proytce, ble nexCto31l coTTObl)
bearé lan8ma8e3 are Oertan, Prencb, Ta8alo§
Elkralnlan ané Cree. 1nubl8ranC3 Co ble proyblec
bnng& blek lan8ua8e3 \ykb bleT, enncbin§ bl(
MnAwasiic take-np ol Mankoba. \Yben yom Hz"er
Co a lan8ma8e obler blan your naiye lanS8wnaSe, 1
orien 3omnés a3 blon8b k 13 3poken TOre ublckl)
blan your o\yn lan8ma8e. Tbe worés ané Tus3w O
ble lan8na8e 3omné &rel8n ané mnlatblar. 8orw
lan8na8e3s are 3poken aC a [la3Cer pace blan oblers
Por exatple, 3pabl3b ané Tapanese 3ouné a;

blong8b bley are 3poken aC breakneck 3peeé

Ho\yeyer, blo3e \ybo 3Cuéy 1lan8ma8e3 3ay bla
bl TlacC, lan8ua8e3 Cené Co eonyey bllfonnaCioon Q
H3Cener3 aC ble 3aTe raCe, eyen blon8b ble 3peeé o
ble éeHyery ol 30Te lan8wna8e3 30uné3 Tucb lasCel
lan8uaSc

Engbsb

cban oblers. 3aenCn3C3 3Cuéleé naliye

3peaker3 ol 3eyen coTTon lan8ua8es:

Prencb, OerTan, I7IaHan, HAapane3e, Manéanr

ané 3pabl3b.
lan8mna8e, YleCnate3e. One ol Cbe Tabl blbl§3 ble)

é13coyereé \ya3 CbaC a 1an8ua8e 3peeé 13éeCertlnec

Tbey al3o 3Cnéleé a lesseoTTOT

by bo\y Tucb Teaning8 13packeé blco eacb 3yllable
Tbe Tore bllfortaCion a lan8wa8e pack3 bICo 1
3yMable, Cbe le\yer 3ylMable3 baye Co be 3poken 1n I

3econé Co eonyey Teanbl8. Por exaTpk, Cbe 31n8K

HE1.1.0! ' 5 AWL M !

cCy Yo W

Bontour!

HEL

cTO!

[o)yn/4y PN OTTY 5Ab



3ylable \yoré “bW33” 18 TMllol Teawn8. On {be
o{ber bang, {be \yoré “{0” 18 no!. A 8T8le 8yllable T
{be T 1181 o!" a 1on8er \yoré&, 8ucb a3 {be 3bor{ ‘U" T
Terrfy, ba3 no Téepenéen! Teawn§ af all \Yben
3cien11313 H3{eneé {o aTtTtunu{e o"3peecb T ajlol
{be lan8wna8e3 3lliclec! {bey Nouné {ba{ eacb lan8ma8e
conyeyeé aboul {be 3aTe atoun{ ol T&rravon T
{ba{ nunlle. Tbey conclunéeé {ba{ \yblle 8paTarés
“3prln{” ané Cblnese “3{roll” \yben {bey 3peak, bo{H
{1l {be 3aTe 3{ory T {be 8ate atoun{ ol nTe.
In En§H3b,

people are 3peakT8§ {oo uuwckly. Our {a3{-paceé

{bere’s 8ro\yt§ eoncern {ba{ Tany
Hye3s Tean \ye {ry {o 3ay Tore T 1ex3 OTe. Bu{
18 i \yorkt8? Exper{3 {ear {ba{ {a3! 3peecb Teans
b3{ener8 eoTtprebenc! less anc! 1e33 ol \yba{ 18 <L
A3 lan8ma8e learners, \ye neeé {0 retetber {ba{
3peakT8 {a3{ 13 lexs iTtpor{an{ {ban 3peakT§ Well
anc! {ba{ one key 10 3peakT§ \ell 18 H3{enT§ \Well
In{ac{. ewb{y percen{ ol \yba{ \ye learneoTes {roT
H8{enT8. Tba{’3 \yby \ye neec! {0 learn 8{rale8le3 {o
belp n3 Hafen. \Ye neeé {o be prepareé {0 pob{ely a3k
3peakers {0 310\y éo\yn. repea{ wba{ [bey’ye 3alé or
clan{y. Aboye all, \ye neeé 103 ané 103 ol'praciice!

Tb.ca/cK/Inyex(/bw/acla/
oyerylewu/cl lan8maSe.bl T1)

(3ounree:

bAIOM!

cTO!

HEHO!

HEHO!

C(AO!

N

Plnc) {Me Vrarg5 1n {be {ex{ \wih {He 31lrmHar
Tearvng,.

éangerouns

éeciée

rmn

coTtTutcaf{e
bappTess
Take clear

\yalk

nnéers{ané

3peeé_
. Tproye___

© 0 NOOAWN R

S}

)]

Oeckle [ {Ne plyen 3{a{eTten{3s are {rne or
{alze.

1 Mblle youn are H3f{ewng§ {o any of{ber lan8naSe
{ban your naéye one, K 3eeT13 {ba{ 1 13 3poken
{a3{er {ban yowur own lan8wvaS8e.

2. 8elen{13{8researcbeé 3peakers olnaéye lan8ma8es
ol el8{ coTTton lan8wnaS8es.

3. Keseareb sboxys {ba{ {be 1lan8ma8e 3peeé éepenés
on 3ylable3 yblcb conbln TeanT83 of {be \yorés.

4. Kesearcber8 MN3feneé {o a ttu{e 0? 3peecb T
all of {be 1lan8maSe3 3kkHeé ané {onné 1ba{
eacb lan8ma8e éoe3nY express {be 3aTe atoun{ ol
TfontNon inaTtTwn{e.

5. ¥ 1s nnponan! {o learn 8{rafenle8 {or H3{enT8§ ané
analyrt8 T{orTa{lon.

6 Cotple{e {(He {able belovV. WiTe no Tore {Nan
{\/o\Worcls or a nutber {or eacl 3pace.

I.\Yba{ are \Yléely nszeé lanSma8e3 1 Mankoba?
Engb3b, OerTan, Prencb, Ta8lo§ (1)
ané Cree.

2. \Yblcb lan8ua8es are 3poken [las{er {ban o{bers?
3pawsb, (2)

3.Pkny Tany lan8ma8e3 nyere {e3{eé by be 3cien{18{3?
€)

4_PT1é {\yo lan8ma8e3 \yblcb 3bo\y {be 3lrrlar
reauH3s T {elln§ {be 3aTe 3{fory 1 a tTU{e. (4

A5s)
5. \Yba{ 18 {be TaT e{Tec{ ol {be {a3{ 3peecb? (6)

6. \Yba{ 18 {be percern{a8e ol Tblrtalion \yblcb
coTe3 {"rot H8{en1ng ?(7)

cTO!
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8EKY1CE MAKTAOEMEKT

book a! Mnese prolures arnc! explall Ty people anc! agenae3s neec! bustess carc!s anc! aiiyerbserterks

oA WN R

N

OEMTAS5TOMA

2 EPV1CE

TE1:(#99871) 7935763
MX: (#99871) 7935764

54. OWHI3WE?
1ASHKEHT1178EK15TAM

Oellne 1He NoHomnpg expres3wn3 conneckhng
\nnll cm3loTter 3eTce TanapgeTtenb

bc crea(ly e
bc con3zizie n (
3(ay Focunszeé
acclinrc 3kl 3
Take &ecT3ions3

(T9) blslen 1o Mne Ilete\n/ \nVH a 3ucces3s™u!
bustesstan. Pul 1Me 1lle3 1rot Ex. 3 lo {be
paragrapbs.

CreaCe aric! keep (raek ol a (0-éo 118l ané cbeck K
eacb éay. Be 8ure (ba! yon éonY lor&lany(bing ané
perfonn all (be planneé (a3k3.
1 yon pro\uée beller 3eTce lor your cnslorers,
(bey’ll be Tore TcHneé (0 cote (0 yon nex(
Cune.

MNlake8 i Te (0 el people kno\y abonC your 3eTce,
80 3(ay l'ocuseé on acbleyTy, your 3borMerT Soals
ané 8iye (be re3( Hte (0 coTte (o8e(ber on 1s
ovyn.

I1 \yLLl belp you 1o kno\y \ybere your 3erytoe 3(anés
rinanaaly ané \yba( po(enlal cballen8e3 yon conlé
be FacT§. W 81Ye3 you NTe (0 creale 3lraCeSles,
1o oyercoTte (be obslacles (ba( can preyen! yowu
FroT 8ucce88MmMl Tana8T§ ané 8ro\yt§ yowur
8erylee.
Keep uvp Yybb your cotpelllors ané learn IroTt
(beT (bT83 myblcb can be belpinl T proykbn§
your 3eTce.
Take calcula(eé n3k3 nyblcb belp your
buste3s (0 8roly ané alloy youn (0 (ake (be
KTé3 ol calcula(eé n3k3 (ba( can 8enera(e 8rea(
re\yarés.

TE1

Oo0oo0oo0DoOooooao w

N

5AIO0VA NIOOKA

(+99854)868

blslen apgat anc! Tark Vine 3egmnence ol Mp3
'rot 1-9 accorcKng 1o 1o M3lening talenal.

5(ay Focunzeé

Proylée 8rea(3eTce
Analy2e your coTpeiiion
Keep éeCalleé recoré8

Oe( orgarseé

11néers3(@né n3k3 ané re\yarés
Be creaiiye

Prepare (0 Take 3acniice

Be consis(en(

Ansuwer e lollovima agnesbona:

\Yba( 3eTce3 can youn aéé (o (bo8e Vblcb \yere
Tennoneé aboye?

\Yba( 18 (be resumb ol \yell-e8labb8beé¢ 3eTcCe
Tana8eten(?

\Ybal 3eTce3 \yonlé you ofTer co8(nter8 a3 a
AnaHineé 3peclaHs( ol your 3pbere?

VVork In pak3. Pay aMenbon 10 1Me nse d"{be
blgbHaMec! \Word5 T {be alyen 3enlences anc!
cH3cmss {be cllerences.

ATon” dl | baye lNovné (be LWnerary mM?/cir bas

been ofTereé by (be blrbek Toun3Tt CoTpany (be

To3( prelerable.

Mana8er a( (be bo(el 18 (be person W/ o éeal3 \ybb

cn8(oTers ané 3eTces

Yowu can riné (be clen( a! (be ca3b ée3k mHere be 18

\yallin§ lor bi3 Wrn.



6 Tlle !'be 3eTce3 In 1be p(nolos anc! iedne
{HeT mn3lng \a/blcb, \a/bo, i/bere, Mal

1mzerl relaiye pronovn3 \ii/blcb, vibo, wbere,
wben anc! {Ha* In /e 3pace3 belovv

3eryioe TanaSetenl 118 a 8y3fert

conncc[8 aclmal coTpany 8ale8 ané {be cu8{oTer.

Tbe purpose ol 3eTce Tana8eten{ 18 {0 conéuc!

Tea3ures leec] {0 rec!ncTt§ bl8b Cosys

by T{e”~ra{T8§ proéuc{8 anc! serytoes.

Cenerally, 3eryke TtanaS8eten{ coTpn3e3 3lX

cb(Teren{ capablllle3 coTpawles 3boulll

COMB1éel Ibr OplMA7altor.

A \yaber 3eryec! yon \ya3 yery poHie.

I'M neyer lor8e{ {ba{ €ay our coTpany

yon a {enéer.

There are a 10{ o!"re8{avrar{8 anc! calez T Ta8bken{
ye8§e{anan3s can ea{ anc! c!nnk.

anc! express3onas.

3erytoe Tana8eten{, tarke{ rekiions, vpbolc! bonowr,
bl8b-uynallly, 3ery”ees,tclex o!' cukure anc! Ten{ab{y.

«People rarely 3ucceec! nnle88 {bey baye nn 1
\yba{ {bey are ckune;.»

Oal/e Carne§le



9

E 3eTce Tana8eten]

Peac) We lex{ anc! cleclcle \n/T|elHer {He 3{a{eTen{5 belo\w/ are *rue or lalse. 3uppor! your ans\si/ers

\WILW your o\n/n 1c)eab.

Barno 15 a sentor 3[néen|[ a! Tasbken[ TounsT
Colle8e. 3be \ya3 a\yaréeé by ber colleSe anérorky
1a3[ year: a youcber [0 3uTTer catp “Eoebln”.
\yblcb 18 8llvelecl T Kasbkaéarya re8ton. 3be Te[
Tore (Haw 500 peers lrot ééTeren! re8wons ol
E12bek18[an [bere. All pallwoipan[3 aértrcé I1be
rblT Toéel3 ol 3eyen \yonéers ol [be \yorlé buib
T [be caTp. Moreoyer, a lour-nte Teal, bl8b-
unabCy 3eTce olTereé by polle aéunbl3Tblye
8alT, proéucllye 1lraTT§ 3e33t0n3, a nutber ol
enfer[atTen| pro8ratTe8 [urneé [bc bobéay T(0
real M'vn ané lon8 lasiing TeTory. 8eyeral caTpus
exlracurncmnlar aeunyble3 \yere 3e[ unp lor youn§
lalen[3, 3ucb a3 “Mecba Clmb” artT8§& al youn§
ToumaHs1s, “OMeTtTa” TlenéTt8 lor éeyelopT8
publc 3peecb, “An” Tor praciict§ banétorain,
“YE3” Tor prepann8 bu3ste3s leaéers ané “bbl*na”
lor To[1Ya[T8§ lan8ma™e karner3. Barno look paH
T [be course ol Youn§ EnM'eprcnenrs 3cboorl . 3be
learneé 3ecrel3 ol 8ucce3slnl bustess rmnbing ané
8oléen rnles of Tarke! econoTy énnng§ [be 3e33t0M3
éeHyereé by 5ou[b Korean ané 3t™aporean
prolresstonal [raTers.

By [be ené ol [be courze cotple[ton caTtpers
80[ [be Te33ape: «Cwus[oTter 18 allyay3 n8b['»

18 an es3enlal par[ ol
bn3Tte3s 188Ke3.

2. CoTtparte3 baye a le\y 3oluvfion3 T olTerln™ [beir

3erytoe.

3. Oeyelopten[ ol 3eTce Tana8eten|[ é&oe3n’|

10

E
2.
3
1

\Yba[ €oe3 cus[oTer 3eryke repure?

Amz\v/er |(ne Tavowving amesbons.

1 3oTeboéy 13m’[ 3ai3iieé \ykb your 3eTce, K
Tean3 30Te[bln8 1Bvyrons \ykb your Tana8erven|.
5[néyt8 éetanés ol cHen[3 18 [be only 30luton
[o [be probleT. Aecorét8 [0 [be expenence ol
éeyelopeé coun[nes [be clen[ 3eTce 18 [be crnaal
lacfor \yblcb prctées econoTio ané 3oclal 3[ablH[y
bl all area3 ol 3oclal aéyanceten|[. 1Tproyeten[ ol
[bl3 3[reaT elTec[3 Tanclal 8[a[u3 ol cblrens, a3 \yll
a3 \WYiéespreaé ol en[repreneursblp, éeyelopTten|
ol econoty, reyenue Tcrease ol [be couvn[ry,
mnetployten| éecreaze. 3eTce Tana8eten|[ 18
Tcreast81ly becoTT8 one ol [be ykal buatess
1831e3 lor oratraHons reaHrT8 [be benelk3 ol
cus[oTer relafion3blp Tana8eten[. Be3lées, [bey
alzo \yere [an8b[ [ba] nyalry aton§ par[ners T
3eTce Tana8eten[ \yonlé leaé [0 ralst§ “wmalNy
ané reéncT§ co3[3 o 3eTce3”. Eor [be Anal en[ry
[a3k ol [be por[lolio par[tolpan[3 creajeé [belr o\yn
bnstess plan3 [0 3ubTk Tor [be [enéer. U \ya3 a
8rea[ bonowr lor Barno [o be 3elec[cé a3 one ol [be
riye awaréees lor ber prospecitye priyee[ \york ané
3be 8o[ 5,000,000 31T3 lor k3 nnpleten[afton. 3be
\ya3 bl8bly T3pueé [0 keep vp wkb lur[ber yon[b
projec[3 bayin8 acuwreé suliiclen] kno\yleé8e ané
10[3 ol ne\y Nenés.

baye any elTec[ on [be éeyelopTten[ ol [be 30clely.

4. \Yellare ol [be coun[ry écpenés on 3eryicc
Tana8eten[.__

Tbink abou! {Ne 3erylce TanageTten! T your oyyn MNelcl 013cn33 e guesbona In 3tall grovps.

\Yby ba3 a 3erYice Tana8eten[ becoTte aykal bnslness i83ue?

Wby 13[be cHen[ 3eryice 30 iTpor[an| lor [be éeyclopTtcn|[ ol [be 30cic[y?

Haye youn eyer Vi/rKen a cotplaln{ lefler? Tye3, VWHE \Was {/e reaszon o! \willhg, k?

a. Pu[ [be WL K3 1n oréer.

b.

5o01ulion \J1/atlng,

\Yn[e po33ible expre3ston3 T [be colutn3 mnnéer eachb [ble.

Backarounc! 1 ProbleT



12 MarTe !He par!3 o a 3atple coTtpbln!leller. ¥3e 1clesb Trot Ex.11

Pear A212 Kasrullaey,

\laT \yn(T8 (o coTplat abou( nnsa(slac(ory 3eryte. | aT acben( (o baye 1 n e s(ec!
(_I'or (be Ma8(er Carc! 18sve on Marcb 4, 2014.

Accorcbng8 (o (be éebb carc! >83% re8mla(on3 8e( by (be TerTtTtal 3erytoe

clepar(ten( a can! 3boulll be ayallable [o (be cben( T (\vo \yeek$ aiier (be ™ nes(

s bT1gsi0l My Yi811(0 (be bank on Marcb 18 wa8 mn8nece88Inl clve (0 lale caré

éebyery I'roT (be cen(ra! bank. The clepar(ten( eTployee po8(ponec! (be nex( K

ayalablllly lor Marcb 25 anc! prort3ec! (0 81Ye anollce all (0 Ty Toblle pborie. \

Three éay8 baye alreacly pa88ec! 8T1ce (be responsMe clepar(ten( 3bouk! baye

Te( (be éeacllne. My Ta T concern 18 (ba(Ty bu3Ttess (np W b( (o (be Whbec! Knn~éoTt

18 clve (0 Apnl 4, 2014. Be8kle8, | neec! (o (op vip (be Tas(er carc! \WYi(b lorewn currericy. | éonb( \ybe(ber
~(be bank curren( Berytoe allo\y8Te (o0 cope Wi(b \yba( | baye planneé (11 1y éepar(nre abroac!.

\ Ha\T8 (be posi(ion ol a bank Tanager \ylLll yon be 8o kT1c! (0 proyble Te \i(b nr8en( assis(:arce, pleade,
or a( lea3( (o T8(ruc( Wi(b (be 8(ep8 (0 be (aken (o Mnabre (be process?

-n case ol no poslllye 8olu(ton by (be éepar(ten(, I'M baye (0 aclclre88 Ty coTtplaln( (o (be Heaé Ofriice.
bookT8 NoTaré (o uwck 8olu(ton,

Be8( re8arés,
Mauona Boboeya

13 PeTeTber any 3eTce you Vvere no! 3abslec) Wlh \Whle a cotplaln! leller uslng 'Me letplale
belovv.

Jear
at \yn(t8 (o cotrplat abou(

\Yben

a88uTte you LU

Youra Tlakblully,



book a{ 1He pto{ures. [J|5cn38 {HeT \VifH your par{ner.

© p o TP

P AW PSS

ELLMAN KESOLLUCES MANACEMENT

Wrfe 3ynonyTt3 bor {He \Wworg5 a-1

persornnel, acbleye, cH881, etploy, en8aSe,
T3pec!, relyarcl, pro”ress, Tye8M8ale, Keaé,
eyoK'e, 3can, sicrmHuwrc, aB3urarice, coTpensaiion,
Mre, $lkly. run, 8elecllon, cHreclion, \yorker,
reagsi8n, preTwT, lemanl, é&eyclop, bang,
recoatre, leaé, suryey

Tanaye eS8 keac/, NT, lea/
81al1
leacler$blp
reyle\y
eTployee
retmneraHon
3ucceeé
recrunten!
revre

bire
T3urarice
learn

“Tbe core coTponen! ol Ty eacb 1nuTtpb 18 Ty
c!lLiSence”

ArTr Tetur

Mwntber {He ToHovving wvn|{3 1-15 cons3”™eru

{He 1tpor{an{ 3{ep3 1M eTCec{me 3{;
Tanapgetend.

Htng__ 8eleclton 1 proyltH
clfrecflon____, 1ratt8____ , re{treten(_

recnllren!__ 2 T3urance__

auryey_ ,relratt§__ ,leat bul(1t8__
placctcnl , retuneraHon____, creai
LWOrKTL, conclions__ onenWwon”

feCOST1OM___ .

(T10) bi5{en {o {He Tolovving cfalogne anc! A
on{{He pb {|{le A'{He 1{eryle\i/ee.



4 Peac) {He 3erkences. blrén {o {be cHaloaye anc! \vne [T{be 3{a{eTen{3 are {rve (T) or lalse (P).

1 Tbe cHrectOr ek 8rea{ responsblliky, becanse Tbey nseé olHer resomrcek. _

2. Yom 3bouk! Hglen {o eacb Ternber ol ble Sromp.

3. BeTu a 800€& bo33 Teans binng {alerfeé people. _

4. Kumnnbl8 bl3 oyn 3{alT wa3s ble eahieH {a$k lor ble bireclor.

5. Tbe appropnafe e${abH8beé 3cbeTe ol TanaaeTeT \ya$ belpinl.

6. Your aéruwzlraCron 8bonlé enbanee decl5l0n TakTa abblbes olble 8.

7. Tbe per80nnel unproyeé blebl kno\yleé8e ané 3kLU3 éMnng ble proeess. _

8. 018ClpHre ané eupal aKkmée {o all ble 8{aT 13\ery :rnpor{ar{ lor pro3perky olble eoTpany.

5 TCeacl. "0 you aparee or cKsagree Vvib {be lollovimp 3{a{eTen{3? C|ye 3peckio exarple3 {0 3uppor{
your 1c)esb.

Your etployee8 are T0 {1Ya{eé blron8b yanous Teans.
Youn 8bonlé HCen {0 eacb TeTber ol {be Sroup.
Encoura8e ané €éo cotpbten{ {o eyeryone ané eyery €ay.

= Tbeore{kkan8 8bonlé {bink ol Mmrbler éeyelopTten{ ofELUM.

6 1tag|ne you are a Tanapger respons|ble for Hutan Pesource3 Manageten{ (HPM) o {be
orgablravion T your lElcl. book {brovgp {be 10 Ta]Jor HPM Tvnchon3 telovy. Cbo3se {bree T03{
frpor{an{ oHbeT comzlclenng oraablraiion’s cleyelopten{. Pre3serk your IC"ea {0 {be Vi¥bole c!a3s.

a. Morklorce Plannbl8 I PerlorTtance Appralsal ané Career PlannT§

b. Kecrukren{ g- ETployee En§aSeten{

c. Cotpensabon ané Benelk3 b. Cban8e Mana8eten{

€. Kewarés ané VMecog&nkion 1 Babour Kelafon8

e. TratTy ané OeyelopTten{ m 3ab3lacbon 3uryeys

7 book {bronab {be 3peecb cbunk3s T {be 1d]{ comtn. Ma{cb {beT anc! {be 3{a{eTen{3 IN{be nab{
colmtn keepTq {be 3aTe Te33zane.

1“OoK". e —N a. He cTeblec! revivrilng bi3 CV.

2 “3orry”. b. He olTerec! {o baye cHnner Vb bl T.

3 “NV¥d1 (Tone”. c. 3be aareec! {o Take a repor{.

4 “\Ye are pelling Tarnecrl. c. He retlncleP Te nof {o loroe{ {o pbone.

5 “I{3 no{ {rne”. e.He prorrHzec! {0 be polke Vib {be 3{alT.

6 “|{’3 a bnllark iclea”. I He 1me13fecl on pota {o {be calé.

7 “K /a8 your laiik”. 0. 3be peravacTec! bl T {0 cjo k.

8 “1 {3 baye cHnner”. b. He apoloal?ec) lor burbng, Ty len,

9 “I \ntorr{ clo k!”. Tbey accmzecT bl T olfgota bankrmpi.

10 “Oon{ (orger. Tbey announcec! {VNaf {bey Vere gelling Tarnec!.
11 “Viby (Tond \ive po {o {be calé?”. K. He relusec! {o ac!Tk {ba{ {be arguTtebl Va3 {rve.

12 TH be polke”. 1 He conpgra{ula{ec! Te on pa33tg {be exar.



8 Cbange {be clrec! 3peecb T{o Inclrec( 3peecb. 1)3e {be bllo\ing reporiing yerb3 only orce.

apolo8l2e reTTé

1 “Pleazse, pleaze éon’( Xl anyone!”
Tbe \yorker no! (o Ll anyone.

blate (blea(en

annovrice be§ prorTe aéyise

2. Q1 H I \yere you I'é 8larl 3ayT8 lor Ty re(reten(.”

My uncle

Te fo3(ar(3ayT§ lorTy revreTeT.

3. “Oon'( F'orge(lo pbone (be ébec(or ol{be dlcoTpany.”

Tbe 3ecre(ary
4. «I'T gorry | cbénT coTe lo[be Tee(T§.»
He

Te (o pbone [be ébec(or ol [be ol coTpany.

For no[ go1n§ [0 [be Tee(T§.

5. «Ye8, bebeye Te, M1lbe [bere on (nne. | von’( be laje»

He no( [o be l1de.
6. «1lyou're 1de a8at \yeTl 3[ar[ \Yi(bou( yon.»
They

[o 8lar[ WYi(bou( bl T.

7. «I'T dralé l'ye 8o( 8oTe bac! ne\ys. Tbe coTpany’8clo3T8.»

Thbe Tana8er

[ba] [be coTpany \ya3 c1o3TS.

8. «\Ye 108[ 80 TUCb Toney becanse ol'[be irre3ponsible Tanager!»

The execu[1Ye cbrecfor

[be Tana8er lor 10378 TUcb TONey.

9 1raglne you are a cbleT in an orpgarHraHon anc! cM3cus3 {be blloviing aveslons Vb (be Vital

arovip.

1 Ho\y \yonlé yon reac| [0 30Teone beT8 1de?

2. \Yonlé yon éetané éress coée T your \york place?
3 \Yba( exen(lal yalllles s3boul/ an eTployee baye?

10 Peac! {be 1le((er VVn{en by HP Tanager {o bl3 appreniice \Vwto 13 gomng (0 be apporlecl (o bl
posllon. Ceclcle Vivbkb 3{a(eTen{ coyers {be oyeraH plo{ oHbe lefler.

a. Tbe proressonal T butan resources clepar[ten[ 15 bo1&T18 recrw(ten( lor [be ne\y 3[aT.

o

Tbhe expenenceé cblel recoTTenés 3o0Te uselnlrta(rmc(ton3 T coTpany Tana8eten|.

c. Car proéuct§ coTtpany 15 announcT8 ayacancy lor a Tana8er poasllon.

Oear AkTal,

\yorkT8 conyeblences Tn3[ be perfec[ly

Yon WL 3[ar[ runmn8 a lar& car proémct8 crea(eé, ané 3alane3 Tn3( be paié onbTe.

coTpany 3oomn, 30 | \yonlé Hke [0 8lye you 30Te
e55en(laléea8trana8eten((ba(l baye expenericeé.

Pr'3(ly, | acM3e you (0 pu( (be coTpany T(eres(3
a( (be br3( place. A 3bonbl éoTTa(e oyer eyery(blns!
Yon tna <o your bed KO keep W pn»pert8.
Seconély, you 3bowésllicny éetané €18ClpbneT(be
\yorkpiace. Eacb eTptoyee Tu3( folloy (be 1a\ys ané

n » . .

nves or (be coTpany. You 3bountu react (0 ruiséeeés
of your \yorker3 1TTeéIE(er, 8o no( 3(ay 3@t \yben
you baye (0 ac(. Oon’( l'or8e( (ba( 3(rlc( élsclpbrie 18
(be bazis ol coTpany éeyelopTten(. Bu( 3ote(ites
yon 3bonlé 8e( (o kno\y (be conélllons ol your
\yorkers, \ybo break miles, Hye in. Bue (o0 (beT you
Tay 1g(30Te excep(tolB 8o, \yben neeéeé, ob(aTT8
butan approacb (onyarés etployees. TbIrély, Sooé

KeTeTber [ba{ :lan eTployee 13 careé, be \ylll
really éeyo(e blt3ell [0 (be coTpany! PouHbly,
arc] oblec(iYe. bleyer Take éeason3 unéer

~ron§ eTo(lon3 ané 3uecitye opTHONS.
, a88uTte »an( (0 K (be N ;

pos8i(ton of (be_coTpany a8 1? 18 rno\y, yon 3bonlé
al\yay380300r40year8ior\yaré. innbya(ye,Toéermn
weas 3bonlé be \yorkeé ou( ané '1Tpleten(eé. Tbl3i

way Your coTPally can a”~ron8 nyaby T (be
car Tarke(.

N Naye aN a¥5 beHeyeé (ba( you can be a
responsMe, éeyo(eé, lMab, rellable, en(bn8laz(lc ané
3(rlc( Tana8er. | bope (ba( our cotpany \ylLl keep on

8ro\Yin§ raplély vinéer your Tanag8ing a3 Wil



11 Peac! {He 3laletenls anc! \ie A (aaree) or i (cH3agree). (3lye 6peeTe exatples {0 3uppor* your

AP WDNp

OP1rors.

KunnTt8 your personnellsa 3lrale8o process.
ATencan5 5ay, “\Ye acl, <ono! plan’.

MK Tean5 1o collUnbuCe 111 éHTeren! \yays.

Your HK éeparlten(: 3boulé T'wmncEon Lwikbown!:
lanrarc.

Youn 3bonlé 8lYe people 1T1atT§ T Key 3kLU3
peHaTT8 lo{bein currelll roles.

~

A cbenl Bal\yayb n8bl

CoTpeTe Tore elTeclyely Chan your nyals.

\Ye 3boulé \\ork l1o8elber T oréer 1o reacb
TaxTuT elTeclyeness.

12 Peac! {He letpla(e anc) Vvrle a coyer leKer (or one o( (He yacancles belovv. Yom Tay m3e 1He \Viacls

(roT 1He box.

Your nate

Malllng eclclresh
ClWy, é151nc{ ané 21p
ConCac!: nnthbed)
EtaH

Toéay’5éaCe

Your aééressee’3 nare
Prole35t0nal Lle
Or~artraHon narte
Mall ni>aééreb5

T\\) coée

dear Mr. (or Ms.) 16l naTe,

Coyer
leMerl3a ralller
3lgTAcanIcbenTten{|n
e appHcaiion procec)ure.
K 15 presenlecl logelHer
\Y//H CY or resute. Il 15 als0
caHec! ToHyabon ZleKer VivHH
55 1He ba515 on VbkH any
orgatranon Belecls
(Hewr etployees!

OpenT§ para8rapb: Hook {be eTployer \ykb 30Telbln§ {Ha! calcbe5 bl5/ber aneniion (for exatple: ybo
releHeé yown or rben neeé lor your 3peclal 3klU3). KaTe (be Job yon wat (n5e a 3pecllc Job iiée).

Boéy paragrapb: b 3bonlé GO BISL o one or 11> 3boH para8rapb3 /lac Take conyTcT8 polnt3 abon! your
alica™ons. 113e [be lan8ma8e T lbepb aéyeriizeten! (I poS5lble (Tor exaTple: «You are 100KT§ lor
a 51méer{ \ybo ba3 expenence \ykb Excel ané Acce33. | workeé lor one year a3 a 5leéenl a33i3tant T Lle
Con5unllng celller. \Yblle | wa5 Llere, | crealeé an Excel éaCaba3e lor {be 1nlerpreler TraTtT8 Pro8ratTe
ané laler conyclleé k 10 Access»).

C10578 para8rapb: Meniion JlaC your re3mte 13encloszeé. 8ay you \Yonlé Hke !o arran8e an tleTte\y ané
\yben you Yy LU conCac! 1be eTployer @ 5cheénle an appotCrenl

8tccrely,

Your nare

Your aééreb5

Your lelepbore nutber

Your etaH aééress ané/or lax nutber

MecHca! a33l3lanl, casbler, anrwTts”®ranye tanager, pntary 3cHoo! leacMer

aHracE nnpre3sseé, T3iilMeé, ToiyaCeé, collaboraCeg, coTTuM N lcaleé, éeal \ykb,
€18Clpbne, yanely, éeyelop, 3klLU3, expenenceé, ée3pera(ely, anallly, aéyanla8e,
po51iiye, \ylLll, purpose, polenéal, Mocuseé, clear, Smucctcl, real, pro3peciiye



book a( (be pro(nres. Pio(ure A presen(3 (ovr ‘ac(tons3’. Cotple(e (be (@IovVing 3(a(eten(.

e.8. 11w bl be \nprcllre B poalllon /// dklno! keep {He c/cllon *

1 Peac! (He Wwacl5 1 (He box anc! 3elec( (Vo o
(HeT. Explaln (He mpor(ance o( your cbote
(o yowur par(ner 3(a(lng (He role o( (HeT 1 your
Me

3(ay away l'rot 1H latly, bmné8e(, oyermnse, €o
Tree’ (bIn83, e33en(lal expenses, H3(olTcoTe ané
expenses, nor-e33ern(lal expenses, [Tanclal é13a3(er,
apply lor 3cbokr3blp3 ané “ran(3, keep recorés ol
expenses, pyu(one’srooTTa(e 1l ranclal plantns,
bnawna! alé ollice, Tana8e one’s éeb(

PeyleVi/ (He key V/orcB aboye anc! gness \WwHY

(He npcoTttg MN3(ening Tta(enal 15 goTta (0 be
abou(.

3 (T11) mn3(en (o (be (ape. Vl/blcb o( (bese
(reanen(ly askec) pgues(ton3 basz no( been
Ten(tonecl by (be 3peaker?

\Yba( are (be key coTponen(3 olbné™e(r8?

Oo you Tana”~e your inance propeHy?

Are (bere any (ype3 ol expenses?

BBbuné&c(T8 nnpor(an(?

\Yba( can | 3pené&?

Are (bere any bp3 lor Tana8T18 Toney?

Ooces WMnanciar Tana8eten( ~ewve any 3peaal
3kLW?

Wnoe ™o T

Oo00oad

0

becaunse

PeyleViV (be 3(a(eten(3 belovV. bi3(en (0 '
(ape apgat anc! pu( (be poln(@ T (be corr
orcler nntbenng 1-10.

Crea(e a bné8e( ané 3bck (o (!

Pu( your rootta(e 7 your (tatnal plann
I you can, con(ac( your rooTTa(e belore
3eTe3(er 3(ar(3 ané éeaée bo\y you'1l én
expen3ses.

Keep Toney 3ale ané §rowT8 wblle you ar
v31TE 1.

A3K lor belp wben you neeé N 1'you rmn 1
Vinanclal él13a3(er, call boTe ané 1e your par
kno\y yon’re T (rouble. 1 an mnexpec(cé e
cban8es3 your boTte (Tancyal 3kma(ton, éon’(
vp on mtyersky! Pn'3(, (alk Wi(b your wnna!
alé ofTlce. Mo3( colle8e3 3e( a3lée 'vinés (o
3(néen(s ~e( (bronab é&Tcnl 3inarions.

3aye ané prolec( l'or N'm(ure expen3es.

bearn (o 3ay “no” (o 'enés.

Oo “Tree” (bIngs.

Talk (o your paren(3 abou( wbo pay3 or wba(.
on( wba( yon can counC on rot (beT ané
youn VLU be responslble lor.

Oon’( oyeruse plas(lc carés.

Keep recorés ol expen3ses.



5 VVok|n{eaT3 0? Neree. Arm3\v/er 1be gunesiions
i ex. 3.

6 VVorkiMpauwrs. 0|3cn33 LWe blloVvi/Tg avesinons.

\Ybal Hp3 can youn 3188e3l (o your Inené T
Tana8T1§ bl3/ber bnégel?

- XVby cloyou Minnk [be #p3 o be uzelv1? Proye your
3188esiion \ybb your o\yn Hle exatples.

7 Peac! anc! \wWile exatple3 VYKb aZan, Ore arnc!
rero arHcle.

\ye nze a/an
\ykb pnces,
reuwvency a
ané 3peeés:

\yve nze {He
arlcle \yb/
nTune MnNnss

\ye nse reto
ariicle  \yben
\ye are lalkT§

abon! people

or éings 1M

8eneral

8 Peac! avoues arcl A1in VIP Ve appropnale
arivicles.

1 “Etanaal Tana8etenl 13___ Operavional
Aciiyky ol busTtes3 (Ha! 13 responsMe lor
oblaTtT8 ané elTecHyely HHrTao  Tvnés
necessary lor edknen! operaiion” by .blzepb Massle

2. “Pranbla! Tana”eTten! 13 area ol Mnanaal

€ecl310n TakT8, bartToT278 TélY1lémal Toiiyes
ané elllerpnse 8oal3” by Me3uT ané Bn8Hart

3 *“Pranclal tana8etenl 13 area ol bnstess
Tana”etelll: éeyoleé 1o a]uétotons mse ol capiial
ané_  carelnl 3ekcrion ol 3ource3 ol
capVlal T oréer [0 enable_ bu3tes33 nrTt 1o
Toye T ____ ébeciion ol reacbin8 k3 8oals” by
1P.Braélery

4. “Ptanaal tana8eten(: 13 appHcaon ol
plantn8 ané conlrol lvnciion 10
Mvnciion” by Arcber & ATbrosio

5 “Pranclal Tanageten! Tay be &éeiineé a3 WL
area or 3e* ol aénntsl:raiiye mnciions T
or8atranon \yblcb relale ybb arran”eten! ol

nnarce

casb ané creék 30 lkalor8atraiion Tay baye _
Teans O carry ou! k3 oblecllye a3 3aiisMactOrlly a3
po33ible” by Ho\yaré & Oplon.
“Bu3Te33 inance can be broaély é&eineé a3
aci\Ky concerneé \ykb plannt§, rai3T§,
conlrollng ané aértr3:enn8 ol vné3 ané 11
_ buaTtess” by H.O Oa/ltan & H.E OCos&all

book a! 1He peolos arnc! an3\i/er {He guesiion.
ViV/HH pclnre represerks Mnanaa!
Tanapgeterk? VW clo yon 1bink 30?

“bleyer 3pené your Toney belore
you baye K.”
TboTta3 MTerson



10 book allbe 1llk o( Ve (ex( anc! auess Viba( (be (ex( 13 a0lna (0 be abouP

11 Peac! (be (ex( anc! coTple(e eacb paragrapb Vb (be 3en(ence3 1-4 17 (be 3paces3 a-CK

1 Any Vnarclal 8ys(et 18 a éecl3lYe proeess al
30lu(ton (o any eeononéc 153ves.

2. Wi be((er (o baye 3eyera! yerstons (o 3pené Toney
on (ban Take an exac( éeaston aP(er (bINKT8 oyecr
éeTanés’ nnpoHance.

M n a n cr a 1 M

Mo3( people aSree (0 (be opTion (ba( 30TeiTes
kK BBno( 30 éH'Yenk (0 Take Toney bu( (o 3aye ané
ralse K can be a real problet. Mo3( people coTplaTt
(ba( (bey Pace a nutber ol érliicullles T #nanaal
Tana8eten(. \Yby éo Tany people baye probleT3
Wi(b (bl3? Becamse 103( ol u3 are no( a\yare oP rmles
T Tana8T8 Wnance \yblcb camse3 problets. Tbhere
are 30Te 8eneral 18ea3 (0 30ble (bl3 ymesiion: Kr3(ly,
€o no( 3(ar( 3penéTt§ your Toney \ykbou( plannTt§ or
E81Y18T8 K T(O neeéeé ca(e8ones3 ané (ypes. 1n your
Vnanclal tanaSeten( plan you 3boulé (borouSbly
calcnlae your TcoTe Por a \yeek or a ton(b, (ben
éetanés \ybere yon Tu3( pu( Toney urgen(ly.

a)

Henry Poré, a Patomn3 en8Teer ané car proéwcer,
\ya3 sroyn Up 111 a poor ATencan Parter latly \ykb
a yery 3tall bmné8e(. E18b( ebléren baé (0 3nTye
\yorkT§ baré 111 (be Pann. BeT§ an blellec(ual, \ylM118
boy be copeé \ykk problet3 ané (0Ok vp proénets§
cars: bayT§ proéuceé (be Mr3( an(otoblle §0T§ by

pe(ro! Poré crea(eé a conyeyer 3y3(eT oP proémncrtg
car3. Henry Poré paré a 8rea( a((en(ton (o
vinanaal Ttana8eten( by wnproyTt8 brs

car Téms(ry. He 3pen( bl3 Toney on

(be proéuveiiye, exsen(lal processes

In car TanuPac(urln§. H13 Partowus

To((0 “a car Por eyeryboéy!” éenlcé

3 Il 18 obytons (ba( be y/a3 able (0 baye becc
\yeakby beeanse oP (be n8b( cbo™ee ol Ptan

Tana8eten(.

4. A n8b( Vnawnal Tana8eTten( can as3l3( T ba

ex(ra Toney (o ratry brnése(.

(be 1€ea (ba( only (be ncbe3s( people
conlé oyn car3! Porel Tacle ou( a 3peclal
(ecbblume (o proéuce an an(otoblle T a
ebeaper pnce by éecrea3t§ atoun( ol
Toney 3pen( on K. A3 a resuvk a proper
Vinanclal Tana§eten( brou8b( bl T ané
bl3 coTpany [larte. Pa(er Henry Poré
baé becoTe one ol (be ncbe3( Ten 1 (be
\yorlé a3 \yell
b )

Prawnal Tana8eten( can Take
one’s bu3Te33 3pbere prosperovs or
rarTs. Appropna(e, \yell-planneé
3cbete Tay bnn§ (o 3uccess. IMY only
T bustess or T o(ber occuparions (bl3
Ta((er BiTpor(an( bmn( Fatlle3 alzo neeé
a n8b( Mnawnal Tana§eTten( (o prosper.
Por acbleYin8 (bl3, one 3boulé be able
(0 analyre TcoTe ané owu(cote ol bl3
ratly (borownybly.

c)

Pranclal tana8cten( 13a Movnéabon
3(one ol any 30aal 1113(1(11¢1011 blcb pn(3
eyery econoTio 183ve T oréer. There 15
no no(ton 3Tall or bl§ nMnancTt8. 8rall
vinanaal Ta((er3 leaé (o bi\ger ones.

€)

12 Peaii (be Wiedinllon alyen (o (be Wad “MEM O™ anii Nck po33lble cbarac(en3s(ios.

MeTo3 are \yrk(en (o an eniire oliice. MeTo3 (ené
(o TTorTt collea81c3 oP oPiice proceéural cban8es
(ba( apply (0 a lar& S8rouvp oP people. Tbey oP(en
proylée 1n3(ruc(ton3 n3aty, (be 1Tpera(lYe Yoice. X
bas 3pecilic Porta( ané nées.

Be bnel

blze TTortal 3iyle

Be vnper3onal (U3e pas33iye)
blze 3alu(ary retarks

Keep conase ané (o (be poT(
blze bulle( poT(3 1l necessary
¥Y3e a 3bor( (bank you (0 hbl3b



13 (Yeac! 1He 3aTple o!a TeToO anc! T/le your ovvn

MeTo

To: Jazon E€8e\ytok
Prorn: Abe Ponc

Oale: 8epletber 12
8ublec[: 8ale3 Meeiin§

Tbe uparlerly 3ales Teenng Xvil
be belé on 8epletber 12 al [be
Kacb3son Cby Cenfer. You are
corélally Tykeé 1o pariiclpale T
[be T[eraciiye plannt§ 3e33ton
a] 1000 a.T. Your T3wWwbl3 \yuW
be ex[reTely yakTble a3 [be 3ales
[eaT lraTe3 [be plan lor [be nex|
year.

Pleaze coniirt your allenéance
by Pnéay, callt8 te a] x5432 or
e-Talling Te a\

alor[e(a),pooélobe2 reer.cor.

Thank3d w aéyance [lor your
pariicipaiion.

MeTo

To
Prot
bale
8ublee[

(MaT boéy 18 [be core 3eciion. bl3! your
key coricern3 sl Pl T 30Te éelalB a3
[o \yb&{ 18 an 183ve. Be coTase.)

(Tbe clo3t§ par! H3[ your recor-
Tenéaiions lor bo\y KO aééres3 [be core
183me3 or probleT3. il [be 3leps [ba] neeé
[0 be Taken. by \yben ané by \\boT.)



KISBKMANCEMEDJ3T

Peac! anc! cll3cnss.

P|5k TanageTten* 15 a
100 Neas3n TaKT/

K|3k ManageTten* 15 a
Te!Moiiology 1bal Velp3
Tanapgers3 Take bes*

n3e oHbelr ayallable
resources.

Peac! 1/e 1llk a3 Y&l a3 1be nole. VVbicA 3eclor
cloes 1He llle o! H3lerHng Talenal reTer 10?

‘LL3k Mana8erten*
OrMarnraHons’

Oweée lor Sléenl

Kn3k Tana8etenl praclice3 are \yléely useé 1

pubHc ané priyale 3eclor3 coyenng a \\«cle ranSe ol
acHybles:

WSOP >O T

PTance anc! 1nye3l:tenl
1n3urance

Heabb Care

PnbHc 1nzlkmltons
Ooyerntenl8

(T12) bidlen 1o an 1nletre\viV WM a 3luclenl
orpgarHraHon leaclers. VbcMo LU e3e guesions

Va3 no! tenonec!?

Y/bal 18 a N3k Tana8eten{?
\\VHL are w K Tana8etenl concepls?
30e3 a n3k Tana8etenl baye 3pecllc lypes?

13 n3K Tana8etenlT-born 3kLU?
\Vlal are 1be N3k acHybles?

Holy can a 3lléen! 1EenHly ané reéumce 1be N3k?
Haye you eyer been 111 N3k Tana8T8 cases?

u\>'

Ams\i/er 1be anesiions accorcling *o 1He lape.

XVba! aciton 18 annuaHy vllMeé by 1be LI8be
EémncaHonal /13HwHon anflorby al Tbe be8&TNT
ol an acaéeruic year?

. XVby ba3 blorweéeéT been protoleé a3 a leafer Ic

a 3léenl or8art/anon?

Mba! lert ba3 blortéért lovné wmnclear T 1b
banébook?

\Ybalig blortééTt’zalt T yi3lUn8 layoblr?
\Ybal role éoe3 layoblr play T Ctyersky Hre?

N3len 1He mn*ete\n/ apat. CoTtplele H
3laleten{s.

L3k Tana8eTtenl:s

MaT {ype3 ol n3k Tanauyeten! are:



C.

PoCeniially bl8b n3k acHyllles are:

<+ 8CwvéenC5 3boulé

5

M MenlMy ané reéuce Cbe N3K.

Work in gromp3 o( 4 or 5 1taglne you are
panning a 3luclenl acbyky conneclecl VA
your VEIC] 0? 3lucly. VWA! are e lMablky n3k3?
Hovv \Wwoid you Tanape {beTt?

e8. CaHe: Tke aWTTblraion HaH Hoxec/Wec/ a Ikree
iay 1np 1o KkIVa. POHHrble MHKH...

6

rie/lne VWMH 3enlence 13 3iionger T eacb
pak. 0]5cu55 3kmabon3 T VvbbM a 3peaker
maoM: 3ay 1l/ese 3en”ences:

a) 1CbTk yon'ye can8bC a colé, yon 3bonlé §o @
a éocCor.

b) 1cbink you’ye con8bl a colé, you ‘é bever 8o &
a éocCor.

a) 1M1 15ne33eBary, you 3bonlé 8o 1o \york.

b) 'k 18 ne33esary, you TM3* 80 [0 LIOTK.

a) 1158018 10raT, 1IbTk, yon'ye @3Cay T clas.
b) n 18 8018 rar, | Cbink, yon onsbc Co 8Cay T

elash.,

a) Tbey baye G 8o @ Cke bank G &C cben plasGo
carés.

b) Tbey 3boull 8o G Che bank @ &C cberr plasClc
carés.

a) Yon 3bomblnY o 1Co G=Croor.

b) Yon T15C noC 8o T1Co G=C roor.

a) Yon'd beQCer noC @ 8o Chere alore, K byery la&
b) Yon 3bonMnY 8o Chere akTe, K Byery la&

VVork M pak3. Cotplele IMe 3enlence3 WM
your ovvn wceas anc! cH3cnss e teanTtn you
\/i3M 1o expres3 by awing reasons.

e8. You'c! beHer 3peak G your ené.(Keason: 1!"you
éon’G Ceere \ylll be 30Te rrannéer3Canér8s. Kesuk:
be’llbe an8ry ané Tel burC)

N CR * W SIS

Yowu're 3nppo3seé Co
Youn onsbc Co

Youn baye @

Youn areny 3mppo3seé @
Yom clorM baye Co__
Yon tnsly

Yound boQCer

Yown 3bounld moC _
Yoné boOCer no!
You 3bonl'é

YYork 11 pak3. O|lye acMce wu3ing a\
cotblnabon3 1 Ex. 7 loyour paHner \vlo Ma3
a probler.

A: On Ty \yay @ Cee T/Inyer3ky | baye 18C Ty
purSe wkb Ty passporC ané ényT8 Hcense T K.
IVBYy | éon’Cknio\y \ybaC (o éo.

B: | Cbink, you

§QkerC. Hallo, k'3 Te - AkTal 8aléoy, TOnKor
ol Orovp 102, pbonTt8 you I'rot ke catp. £BH
ratt8 caC3 ané éo83 bere, ané K 3Com u3 ['roT
3CarC:t8 ke \yay back boTte. The roaé 18 30 3Hppery
GeCk '3 éllMicuk G énye. \YbaC 3tall nye €0?

Jean: Tbe be3C opCior 18 you

A: TotonxHy by 6 PM | \yLLl baye Toyeé aClroT
Cke rerCal aparCrenC a3 (ke laréloré 18 8018 Co
repan Cbe bonse avier Cke iire éata8e canzeé by
newwpbonrs. He \yarneé 1e cyo \yeek3 a8o (baC3
\yby | baye been 100KT8 lor arooTt G 3Cay buC3CLU

baye no resunks. \YbaC \youlé€ youn aéyize Te G Eo?
B: ToTy TTEé, you

Enan}éEé(Te! 1

1

Tbe WrsC 3Cxp 1N Chke M3k Tana8etenC 1B @
ackro\yleé8e Cbe reaHCy ol Cte n3k. OCenlal 13 a
coTTon CxClc Ckal S3CIOC3 EebberaCe 18norarnce
For 1bon8bcin! plannts.



9 Peac! 1He anoues. CHoo3se Ve besl opbon eHrHna 1He Te3zaae o! K

1 COecenl: 3blp3 neyer 3lay T [be barbour
2. Bertu 3ale éoesn’ltean beT§ 3aii3iieé.

3 3blps are no* bwk T barbour

10 Peain 1He *ex* anc! cotple*e 1Ire blank3 \rib appropnale encling3 belovy.

a |\Wzsblbaé..

b. yowIlneyer be a\ytner.

c. naYi8aue lo[be por! ol your éreat3s
€. bolé on N8b{ 1O Lle \ybee!

Tball8 a po\yerfnl umo*e ané K can also be u3seé lor
bo\y \ye Hyc our Hye3 v 8eneral. Oo \ye \yan! 1o play Ii
3ale or éo \ye \yanl 1o cH3coyer our purpose?

1 yon éonY 8o lor k; I yon éonYy reacb lor 1be
3(:ar3; 1r'you éon4 lake cbarices yon’IlL ().

A3 \\ayne Cre”rky pur K: "Yon Na/w/y3 nnu33 100
perccll o/(ke 3ko(3you clon{ (ake

blo-one In{ben 3entor year3 100k3 back ané re8rels
énn88 Lkl (bey 1neé 1loéo — bul {bey éo re8rel{binys
{Ha! 1bey €1& nol 1ry 1o éo. Bon4Y be arakl 1o lake
cbances. JonY ené mp reyle-\y18 your Hre 3ayt8 “____
(2)" or l/only | kag,...”

\\ben | 1alk abown! lakT8§ cbarice3 ané 1akTt8
n3k3 | éond Tean__ (3). ' T 1alkr§ abou! 1akT§
calanlal:eé n3k3 \ybere you baye €one your researcb
ané as3e33eé an oppoHwunky

Mark T\yar, enconra8t§ aéyenlln3T, 3alé, “5a//
ablay/roT (ke 3a/e karbor" Bul yon \yonlénH \yanl O
3all a\yay \ykbonl TakT8 3ure 1kl all ol éle N§8T§
\ya3 3ecure ané your boal \ya3 loaéeé \ykb pnbl3tons;
1ba1 you baé an expenenceé ané 1rusleé crely a! your
3lée; ané you baé a clear 18ea bo\y 10 (4).

80 bere are 30Te acéons you 3bou!é lake.

e. aleap lor\yarés
. year3 ol baré expenernce

8. rolHng e éke ané pullng eyeryénn§ on nutber
nte

1 Takc calcnlaleé Mn3Ks.
Al\yay3s \yei8b vp {be oxs1:8 ané
benellls ané \york oi! (be wors1
caze 3cenano ol laHure. I'T a
MrT beHeyer T H3{ent§ 1o Ty
811, 80T8 \ykb Ty Tllkion. Bul
(be “84l MeeHN8” 13 no( lrraHormal
becanze 11 13bazeé on___ (5).

2. Take 3Tall cbances belore
yon lake bl§ cbances. TbI3 \yay
you'll bnéé vp your expenerce ané
your abllky 1o banéle 1be mp3 ané
€o\yri3.

3. Take eyaslye ac*ton. Cban8e
course \yben circmuT3tances
éetané. \Yben a 3lort rocks
your boa! ballen éo\yn éle ba’cbes

ané__ (6). I you krno\y \ybere yonle 8018

youn’ 1l naYi8ate your \yay rbrom8b 1lbe barsbes!

burncane.

4. Take beeé. bearn [TOT éie cbance3 yon 1look
Maybe a3 éle cap'aln you conlé baye cbaHeé a
éllTerenl: comrse. Maybe 1be cre\y élénY perfonn
a3 you expecleé. 13 dll parl ol Hre’3s Journe>
\yblcb 8i1Ye3 you [be kmno\yleéS8e you neeé [o1
your nex! aéyenllre.

5. Take bearll 3oTeHTe3 you lake cbarnces arc
{bey éonY \york ovil. b T 18b{ be a bn3ines3 éeal
a per3onnc! blre, or a personal reblionsblp
3oTenTtes yon lake a 3lep back\yarés 30 1ba
you can lake___ (7).

Ané al\yay3 reteTtber, a3 3oTeone orice 3alll
“\Yken one c¢/oor o(kapp'Tes3 closes, ano(ker opeT
bu( o/(en e \ook 30 1on8 a( (ke claser/ cloor (Ka( H;
clo no( 3ee (ke one (ka( ka3 been openec! /or n3.”

Neyer 81Ye vp.

Br Curbak3k Ckakal \May 23, 2014



11 Peac! 1I'e 3{aleTen{3 btelovV anc! Talc W eT anc) 1be acMce3 1-5T1 1He 1exi

a. Holé on! Be{{er éays are 3{lll CbcoTe___

b. 1)néer{akT§ only planneé,
e3/ltaCeé yenCwures.

c. S$ys{eta{lcal Soal acbleyeten{ 13{be Smnaran{ee ol

lore{bon8b{ ané é.

prolon8eé 3uccess.
Be Mexble.
Eyery{bln§ 1Ha{ éoe3n’{ kI, Take3 u3 3{ronser.

12 VVork i lyour paHner anc! Vck LWWe xvrilen azzlantenl:5 YWid/iconlaT paHerns o( n3k TanageTrenb

e KeporlTt8 ne\ys
< Pepor{r§ 3uryey -
e Plantn§ acion

e CHyT8 relerences
\YrLLUng an{obto8rapby
e \YnlTt§ élanes

13 Cotplele e *able \iNe 1be TFortarion Trot 1Ve oppos3Ke box. Pjnally, nse e lable {o repor! e
eyen! accorcHng 1o 'Me an~ellnes.

Tune: 1 -elec{ncalt{erlockrt§
Place: Per8bana re8ton, €13{ne{ Knr8LU -\\bole lratly tetbers
People 1rMyolyeé: 2) -newbbour
EyenCs:  iire 3{ar{eé early T {be 3) -aler{eé
a passta  4) 3povieé VaTes ané 5) —iire Tor seyeral bours
{be iire brujaée -re§ronal
reten Fousb{ {be 6) reten fovné -abon{ 20 people [roT

nel8bborbooéané 15teTtbers
ol {be iire bn8aée

7) Mnconscromns

{bey \yere Caken {0 8) bospl{al
Canze(s): 9) -torntg§ a{5a.T.
. -coTe ow{ ol
Consesanences: vire 10) {be bounse _éaTages
CotTells: ‘Tye neyer 3een a wre bke {bl3. Tbhey'ye [un3{ 1) —~3armary 2
T orne plece.” —re3torec!
Aciion {aken: Tbe boumze Yyl be 12)
nex{Ton{b.

14 Ve a repor! on any lowucbina/ltpre3slYe eyenl bappenec! recenHy nstg clmes TroT *be letplale
i Ex.13. Pavioxv 1be gmilcleMne belovv.

A 3bor{ caCcby b e a é H n e

1nlroéuncCron

ParaSrapb 1(3ntTtary ol {be eyenC-iTe, place, people
1rMYolyed)

MaTt bogy, paraSrapbs 2, 3, (4) (éescnpiion ol {be
TaT eyenls ané people Tyolyeé - 8n/e éeCalleé MNacCs)

Conclusion, Vinal paraSrapb (cottenls, relerence {o
lvllre éeyeloptenls)



1

(P3) Yon VWAL Mear a conyer3aion bel\ii/een
MaHka bltanonoya, a lralmng Tanager anc!
an INfete\n/er.

Preéio{ whblcb ol {be Nollo\yT8 {opto3 are yon Hrely {o
bear abon{? Cboose iye only.

1
2.
3

N

Knntn8 lnnoya{lye TratT83

Owall{y ané EfTeclyeness ol TraTtT§8

TratT8 ané Oeyelopten{ Pro8rar3 ol {be
CoTpany

OwuaH{y Com{rol, Work Mea3ureten{ ané Hutan
Kesources ol {be CoTpany.

8.M.A.K.T. Crkena lor TrackTg ané Eyalua{r§
{be ElMeclyeness Abon{ TraTtT§ Pro§rar8.
E8{abb3bT8 Cooperallon Be{ween Ooyernten{
ané CoTtpares

AéyerinzeTteT ol {be CoTpany Proéne{s.

8nccess T 8ellt8 N0 Branés.

biz{en anc! T {be aaps.

T responsble lor {be elTeeilye plantTn8 ané
ol {ratTy ané éeyeloptery

prourat3s llor {be wbole coTpany.
Tbey rin ull really. aunallly
cor{rol, \york Tea8ureten{, butan recourses,

Tannlfae{(nunng Telll0és, éeyeloprten{ ol
3MpeT30r3 you narTeé.

8be neeés3 {0 oyersee éeyclopten{ ol {raTT§

co{en{ TclméTt8 Tlortnla{t8 ané reyle\yT§
course .

Ho\y abow{ workt8 \Wi{b ?
1neeé {0 cooréta{e {be ée\'elopter{ ol {raTT§
Ta{fenals appropnafe {o 3peelllc proS8rar
oneciiyes ané | e3fabH3sb 8.M.A.K.T. criiena

ror ané eyalwna{t§ {be

elTeclyeness abon{ {raTT§ pro§rars.

Keac) {be {ex1 anc) eboo3e /e be3{ LLie.

01y15tO1 ol Hutan Kesources PlannT§
Collaborallon oleTpbyer ané etployee.

Hutan Kesources Plannt™ 18 Key {o Yowur
Bnartess

AOWDNp

\Yba{ 15 butan resources (HN)? I Tclwnées
worklorce plannTt8, eTployee é&eyelopTten{
plan3, bw1éT8 ba3to eTployee benelll3 ané 3alary
pro8rar3, {raTtT§ ané éeyelopten{, blnng ané
nnn8 ol eTtpbyees, ané Tore. HW plannTt8 18 a
key aclyby lor bustess; a3 i 13 yery bkely {ba{
your buatess canno{ operafe wi{bon{ people. Eyen
a bustes3 wHb {be owner a3 {be only etployee ol
{be bn3Tes3 neeés burtan resources -plannTtg ané
Tana8T1§ one etployee (yoursell) 13u3{ 31tpler (or
perbap3 baréer).Hntan resource3 Tana8eten{ 13an
nnpor{an{ 3{alTTnnelon lor bnstes3s; becanse olr{ba{,
{be HK plan neeés {o be par{ ol'{be oyerall bnsTtess
plan. Bw1éT8 an eTtployee éeyelopten{ plan lor
eacb etployee 13 parl ol {be HK re3ponsiblH{y.
\\'ba{ are {be eTpbyee’3 3{reng{b3 ané weakne3ses?
\Yba{ {ratT8 13 necessary {0 Trproye 3kLU3?
Y/ba{ 3pecllc 3klU3 éoe3 {be eTployee baye? Can
[bo3e 3kLLU3 be n3eé T ofber areas ol {be bnatess
(cro35-{rarr8 18 ITtpor{an{ T 3Tall bu3Te3ses)?
OcyelopT8 a éeyelopten{ plan neeé3 {0 Tclunée
inpu{ T'rot {be Télylémal(3) responsble for HK T
your Or8ant2a{lon, alon8 \ykb {be eTployee ané
{be 3uperyi80r or Tana8er. Typtally, HK al3o
conéunc{s 3alary ané benelll 3uryey3 ané bullés basto
eTployee beneii{3 ané 3alane3 pro8rar3. Al3o [
banéles worklorce plannt§ ané 3cbeénlr§ (n3nally
{provub a worklorce coorétaf{or or 3cbeéuler). B
you are a orie-per3on bu3Ttess, 3iill con3léer butan
resources plannt§ lor {be MNvillre: Kk 18 bkely {ba{ a3

Plnc) Ve \morg3 1M Ve {ex{ WA Ve 3mTHa1
TeanTg .

etploy (n)__

181831 (n)

mn (y)___

en{ry(n)__



your bnsTtess sroys, YOUr butan resourees neeés
WL al%o 8ro\y. Then, éeiline your butan resourees
Yigton anc! rws3ston; 11 neeés {0 be cloBely aHeé
(' nof rbe 3aTe) (0 {be orpgawraiion’s rr3ston aric!
Yigton 3{a{eten{3. Nex{, 1éenilly {be pnTtary ({op
5) 8oals ol your plan (Uyorkioree plannt8 8Somicl
al\yay3 be one ol {bo3e 8oals clve {o {be inpoHanee
olbayT8 enon8b ol {be n8bl people 111 {be bnatess).
Cooc! butan resourees plantng anc! Tana8eten{
\yLL re3nb T 3{ron8er rappor{ anc! cotTuTeanons
be{\yeen eTployees arnc! {be Tana8eten{. I{\WHL al3o
resuk T 1incbyiclvar eTployee cleyeloprer plans,
1y eTployee LWrn-oyer, 10\yab3ern{eelasr, 10\y3alely
Tclcler{8, eoTpeliitye eTployee eoTpensanon
pro8rat3 (TelnéT8§ bask; eTployee beneiirs), 1i8b
Torale, 800é smnalky on{pwu{ anc! elliclern{ operaiions,
\ell {rateé eTployee8, arc! 3aii3beé en8{oTers.
8alary coTpeiiiiyene33s (nykbln {be TEM3{ry)
anc! bazlc etployee beneiil8 neec! {0 be reyle\yeé
reSularly, Mkely af lead{ eyery p\yo years. Tbe plan
neeés {o Icle{lAyyour bTn § ané proTtoiion poHctes,
anc! etployee cleyelopten{ plar8 lor nnproyTt§
eTployee peHbrrance. Hwnan resource plantng
18 a criical eleTeT ol your bnates3 plan. Ensure
{ba{ yon 3pené Mte ané elToH {o cleyelop 3{ron§
butan resourees plannt8 {ba{ clearly kleniiie3
your pre8ery arnc! Mure neeés, poHcles, 8aps, Soals
anc! aeiors.

(Aclape/  /rot  knp/NA\YX\\u.TOore-/or-Hrall-
brTe$$.cot/kmuTan-re$onrce-plantiy.bitl)

ane8lontg ()
operafe (v)
ylelyy (n)
replaceten{ (n)
abzenee (n)_
10. suppor{ (n)__

© o NO !

Ceclcle k {He gmen 5{aleten{5 are True (T) or
Palse (P).

HK planwng 18 {be TaT {a3k [lor bn3tess; ad K
18 najura!l  1ba{ your bustes3a canno{ rmn \yKbown{
people. _

deyelopT8 a éeyelopten{ plan éon4 nreec! {o
eorclucle en{ry I'rot {be Télyk!nal(3) responslble
for HK T your or™atraiion, alon8 \ykb {be \ybole
8{arm

You neeé {o reco8t3e {be preHTTary 8oals ol
your plan (\yorkiorce plannt§ 3sbomlé al\yay8
be one ol {bo3e 8oal3z éme {0 {be inpoHanee
o baYilg enon8b ol {be n8b{ people T {be
bnartess).

3alary cotpenityenes3d (\ykbt {be Téun3{ry)
ané basiC eTployee beneii{3 neeé {0 be reyle\yeé
reSnlarly, af leas{ eyery {bree years. _

18 no{ neeessary O assure {ba{ you 3pené NTe
ané e{Tor{ {0 éeyelop 3fron8 buTan resourees
plannTt8 \yblcb :8eniiiie3 your presery ané Milllre
rneeés, poHcies, 8ap3, 8oal3 ané aciions.__

CoTple{e {He {able beloVvV. Ve no Tore {(nan
{\Wo an3\y/er3 or a nutber Tor eac an3\vv/er

\Yba{ éoe3 HK prcrée?
8alary prourart3, {raTtte, (1)
eTployT8 ané &181lli8sT § perzonnel.

\Ybal 3uryey3 éoe3s HK eonéuc{? salary ané (2)

pro8rars.
Y/blch 3tra{e8les belp {0 e3{abH3b §00é plannT8?
4 ,CoTTUTCanon

Ho\y 1on8 éoe3 W {ake {o re{rat professonals.

5) ?

\Yba{ 3bonlé plan (Eenily ? (6)

protoiion ané (7)

\Wba{ éoe3 3{ron§ bwutan resouree plannt8

Telnée? Presen{ ané [ulure neees, (8
, 8ap8, 8oals ané aeiiona.



1| I II I4 CHAbBbEMCES3 & 1M1MO\/AT10M5

CAKEEK KE8SPC)X81BLUTY

book anc! Tbink VWHLcoTTO N 1cea {Ne3e plo™o3 presen* anc! ams\vi/er 1He auesHons.

1 Peac! 1Me pWrases anc! Tark a3 genera! (C) anc! 3peadc (3) career responsHslilles. Aclcl your ovn
exatpl!e3 T We ngM colntn.

KeepT§ claly lask3 1o éeaclline C

=

1e8118 eleclrotc parls
keepT8 3uborcHnabon
cloT§ lask3 accuralely

11§ paliens' recorés

o o W N

ancllTty 3upply TyentOnes

2 \Work 1n palr3. Keac! *be \/org5 1n e box anc! calegonre 1beT Tl0 LWe appropna”™e co!lmtn3s belowi

Narécrnicr-éccoralOT, cariTeen. nmir3e pracllioner, 1ran8porl:T8 beayy Kcrns, coTpany yarc!, becl3l(3e care
1realtenl, concmclt8 eupipTen: cban8eoyer8, eleyalor TecbaTtc, plan! écawnTt”, eTployees’ bealb
care acparCren! laborer, eleyalor 3eryke 3bop,

PosLlion \york place responaisiiles
1 S8aréener-éecoralor coTpany yarc! plan! ées:8Mng
2
3

4



(N 3) book WromagH 1Ve 3*aleTterks. bl3”en {o
e {ape anc) clecicle WwWMelHer 1be ToHomnpg
3laletenls are lrve or {al5e.

People baye 8o 3peelal md yAclvel re3ponsLULLHe3
belore cloze relal1Yes.

A nur3c consiéers 1kl ber)ob 18 no! a3 cbllcuk a3
olllers’.

Career responslUlLHes are cH\néeé 1o Nyo par’s:
8eneral anc! 3pecllic obHS8alton3.

3pecllc career responsLULLHe3 belon8 loa per3omn’s
3peclalrbl3 or Walpb laska.

An Tlerpreler rbink3 LWal bl3 Job can be éone by
anyorie bayT§ a Seneral career responstbLLy.

A 8uaré,layoé LU Tk3 LWal bl3 Job 1Bbl8bly \mlveé
by people T 30aelYy.

Teacbers’ career respon3kmiiies cons3td ol a
nwnber ol e33zenlvé émHes bl eéucaltonal acl
bebaytor TalTers.

Peac) 1be 3laleTerks belovy. bisl:en 1o (e lape
apgat arc) orcler Vine 3erkences accorcling {o
\'"WHL yon bear.

A lramslalor cloes no! baye an8br o acld 3oTelbIng
[ToT blT3ell, be3iée3 be cannol oT K 30Te Lleas
or pbrase3 ['TOT a 3peaker’s 3peecb.

AlN neces3ary Tecbcal resnk3 3boul be \yrklen
clo\yn 11 3peaal blank3, be3iée3 3be ba3 [o colTol
paiicnl3’ ueneral beakb cOnéktons.

Owvarés baye o cbeck people \ybo are COTTS T
ané ovl ol coTpany, besiée3s Lley Tusl conltol
eyery!'blng a! Job places.

Pol by In§llle coTpany’anorT3s ol bebaytour, rmles,
accoTpH3bIng 1ke Ma3k3 T wmTe, conlfnbul Ty o
\yellare ol'k are all 8eneral career responsLULlHes.
Tbe lmamzlaleé 3laletenl3 3boull be Tlerpreleért
a clear, unéersranéable, obytons \yay.

ProlfeclT§8 LWe enynontenl, 3urromnér™3s 13
a responslbllky ol eyeryone T 3o0aely LAl 13
cblrens’ Sereral oblwalton.

HuTtan bl3lory lelB 3eyeral calaslTtopblc eyenl3
cornecleé \ykb cHsbone3 alTknées [oxyarés
[Tamzl1alors.

Eacb Job \ybaleyer Kk 13 ba3z 8d clUTeren barc!
career responslUrlles yblcb 3bonlé 30Tebo\y be
éeak \ykb T eyery 3kuaHon.

AH people baye 8o persornal re3ponskkHHe3
T [roor ol rbcir lNartlles LWar also 3boul be
coTplelcé.

A WD p

(o))

VVbal are 3peakers re”ernng 1o \ivVen Viney are
nstog 1be Mouovving \Wworcls?

A reneral conrrob
Conng5W2. purrHn»;
To becoTe \lcur:
To 1T 1i9TT3;

VVork T 31all gromp3s. 0]3cu55 !be Tlollovving
anesbon. Prepare a pos*er arc) preserk kK 1o
e \WWole class.

\\Bar e3zenmal resporwbllines éoe3 ajob (career)
T your el redpiire?

Pe\s/rke 3erkences uslng Mo be 3uppo3eit 1o
Man appropnale Vray.

People 3ay Llar 3ucce™3 belo2> 10 Zoal-orlerle<],
clelertinecl anc! perze\enn2 people.

ES. Buccess /n supposen ro belon§ ro Soal-
onen(ecl, clelertrecl anc/ per$e\enns peop/e.

I yon beHeye in yoursell ané baye éeékanon.
clelernnnallon ané per3is(:ence, yon'lbe a \NTner.

Eyery 1eszon ol H'e coTe3 WLl a 811 o \Y15clor,
[be TOre probleT3s yon 30lye, [be 3lTonaer you
becoTe [0 lNace rbe challen8es arc! 8aT 3mccess.

Purpose, passion, plannec! acllon, bearl ané
perasfence \yll brin8 3uccess, lrwTpb ané
yolory.

Oo reaé rbi3 book. I 133alé lo be a yery 8ooé or.



8 Am\i/er *be pguesbon3 anii cotplele 3en-
{ences, n3ing be 3upposzee! 0.

a. \Yba{ are you 3umppo5eé {o éo aiier 8raémallng
'rot {be nblyersky?
\Yba{ are 30Te {bIn85 3{néen{s 3anpposeé {o €o ané
30Te {bIin83 {bey are no{ 3npposeé {o €o?

c. 1ryour 'mené {113 yon bl3 3ecre{, \yba{ are yon
3npposeé {o én?

€. I 3oTeone {el13 you \ybl{e He \yba{ are yowu
3nppo3eé {o éo?

BeHeyT8 T yourselbls {be 3ecre{ {0 3uccess. Haye
laHb T yowr ablllles! 1 yon beHeye T yourseH"
ané baye éeélcafion, ée{erttaf{iton ané neyer MY
allllllée, yon’lLbe a \yTner.

book al 1lbe pbolo anc! cotplele 4be lable.
Cotpare {be resnH3 \Wbyowur parlner. 013cn33
{be puesbon Vb Hre Vivkole arovp.

30 you {blnk {ba{ responslble alll{née {0 one’sJob
B{be 3fep 1leaéT§ {0 proTtobon? XVby?

VAl proTesstons can be VAl are 1belr career respon3s|blllles?

YieVWed T 1be pbolo?

ban/yer nble an'toe o peopk aboul Me BvV anc! 3peak 2or MeT W

coull



10 VVork T paks. 3bliierk 1 reaiis Parl A, 3luclery

2 reac!3 Parl B. Tben 1M Tut a3k anc! am3\vi/er

Aanesbons.

Par{ A: A{ 1ale rTébl8b{ {be bar3b {appT8& on {be
1ron aale woke ouvr ratly vip. On openTt§ (be éoor
Ty [labler ri8ureé ow{ \yba{ baé bappeneé¢ ané
1tTeélalely calle {be eTer8ency. Tbe nel8bbour
bybl& nex{ {0 n3 wa3 1 {ronble. Ac{nally be was
known {o baye epllep3y, wblcb 15 a nemrolo8lcal
é13oréer camzeé parvially by brat trupry, 8{roke,
brart cancer, ané érve ané alcobol abuse. \Yben
{be etver8ency arnyeé éoc{for3 {ook necce3zary
Teasures {o belp{be paiien{ ané Vrally be a3 bearé
{o be brea{bin§ re8larly. The Wr3{ a8 prcréeé
by {be proes5tOnals Taée people 3urronnéts8 {be
pariery leel reHeyeé ané 3ayeé {be ble ol'{be Tan.
\YHen ancl W/ere d 1 {He Mory MNappen?

WYHa{ HwW' {He cubtnallon o/ {He Mory {Hei
unpressenyon TMcH? \YHy?

HoVddyoun/ee! \Hen reaclt8 {He pasza~e?

Par< B: One of Ty unror8e{{able Tetones {akes
Te back {0 1996 ané 18 3l a [Tesb orne. N was
a logely sutTter Tornt8 & 2aT1T 3analonut 1
Nrrakb, {be Taplly ol people were on{ alons§ {be
Toun{aTt {ral3 cHTbIing 3{ecp bl13 eoyereé Kb
mr-{rees. On {be baH'way Lwe conlé 31e 8oTte{blng
burnt8. bookT”™ arouné e 3aw a black 08
ané bearé 3e{{ler3’ 3creatT8 nof{ lar rot whbere
\ye were. \VKbin 30te TTU{e3 {be iire bn8aée
arnyeé ané 3{ar{eé {o pw{ {be bre dT. Tbe iireten
benmcally pwu{ {beii byes & a n3k Tarcbing T{o
{be busbiire by bayT8 {be waler no\y rateé rror
{be \yaler {ank3. Howeyer, {be &Torls ol {be iire
bn8aée were no{ enon8b {0 p{ {be iire olT ané
30Tte TTU{e3 laler {be aye{s ané beHcop{ers
earryT8 ton3 olwalerpteé {beT. Prally, {be iire
\ya3 pu{ ofT ané 10{3 ol people were no lonSer T
€anSer. Tbl3 wa3 {be re3nb oljoTeé acllon3 ol {be
vire bn8aée ané an lorce TMkanan3s wbo ékl {ben
be3{ {o reseve people ané keep {be najural park ol
2aniin Tourkarts sae.

LIHen anc! v>Here cM {He Mory (ake place?
\YH& Mw {He cwubtnaiion o/ {He Mory
unprexxeiiyon TucH? \YHy?

Hon’ (Minyon/ee! a/(er reaivuy, {He pa.uxa8e?

(Ha(

11 VVork in 1eat3 oHWree. 013cm35 1ire Tollovvig

anesbons.

\Yba{ rbI8b{ be {be po33ke con8e™vence8 olbeTL,
lexs responzlble bl eacb career? Bear bl niiné {be
proresstons 1n your Velg.

12 Ams\i/er 1IMe Tollovimg, Amesiion3 msTh your

o

13 VVork Il pak3. Peac! 1He 3laleterks.

o\vvn \iorc!s.

\Yba{ 18 a {opto 3en{ence? \Ybal €oe3 K consig{ ol?
\Yba{ 18 a para8rapb?
\Yba{ 18 a cor{rol1bl§ 1&ea?

Ckcle
lopto anc) uniierfne 1He coniiolllng wciea.

Career responsblbly 18 a én{y or obH8afton {o
cotple{e a{a3k properly.

One can acbleye 3ucces3 111 career {brongb Welong
learnTs8.

3ob responaibiH{y belps a person T brs prorto{lon
ané beT8 3unccesslnk

Por 3o0Te people \\orklng COnénlOn5 are TOre
nnpor{ar{ {ban a bi8b 3alary.

bearn1lng a Tlorel8n JlanS8ua8e creaces “ob
oppor{uni{ies.
11318 1nlorTafiol {ecbnolo§le8 :1n eéucafion

Macbl{a{es {eacbln& ané Take3 a !e33on TOTrE
ir{eres{tns.

\Yorking abroaé bas a nutber ol aéyan{a8e3 ané
€13aéyar{a8es.

14 MNnc! We 1oplc 3enlence anc! wvnclerljne

o

convolllng iciea.

Maferlal é&eyelopten{ 18
-CON3UTTL, Process.

lroéa T’'o’la8anoya ané Ou8ul ATanturaéoya
Haye éonnna{eé woTen’s {ennls in urbekis{an.
Tbe boura befuween iye ané 3eyen n {be Tornlnsg

1ncreélbly a {iTe

are {be T03{ proéuc{iYe lror early-ri8ers.

A cblNébooé bobby oiien éeyelops ii{o aproTis:lg
career.

Teacbln” 3tall ebléren rechures 8rca{ paficnce.
Eyeryonc lookeé lorwaré {o a week-ené - {be {1Te
ror relaxaf{ton ané en{er{atrteny.



PKOPESSKXXAX QEYEWPMEL

book a\ e bllo\inng pbolo3 anc! nate eVen{5. VIWkK113 lLle Te33apge i lle pHo*03?

\Ybal" 15 prole88toral éeyelopTten™? - X¥bal 3bounlé you éo o be prolesstonalTt your Helg?

1 VVrle We 3ynonyT3 lolle Worce anc! pHrazes 2 (T14) biz”en lole 1nlete\vi/ anc! 411 LWe gap

Melecl belovv. ' Profe5blomal éeyelopTtenl keeps cban8e8,
our 5kLIS arc! be Tore elTecHye T our \york.
1  proyee e8. o/fer ProreS5ional éeyeloprenl can be parl of TeeH
2 exiene Far8ee 54 by \yorklorce perforrarce tana’”enu
3 career parb3 or an opporfutly lor TélY1émal8
4 Soal selTing cban8e rbelr career palbs.
21 cenfury 18 rbe era ol lecbrnolo8y. be§181aH
5 peer obseryalton anc! econortc cleycloprenS cbrec
6  co-plannt§ alTecl Mbe ertronTenr.
7 coHaboraHye plar8 Tbe purpose ol rbis pbase 18 [0 88y TBI TUCT 1O
s Tenronny exarple8 T oréer o ée\elop
9 acHon research unéer8ranéTg ol rbe research.
8éen8 nwsblr parHapale T acliyilies 8ucb
10 He lom§ leanung 5cbool ané ck33roorT , jpeer obseryal'k
Tbe bl'tb pbaze 1 8 ané 8banng experfl
7. AcHylle3 in rbls pbasc rT8br Tclnée
y slasltos 8bo\y bal” Mbe Hrel™ person o place a lolloy Tenfonn§ or parfnenn8 \ykb a colleaSue,
vp &1l Mo apb po8IT8 bab a 95% cbance o &I e parHapalin» T a nelwork.
pb posifion arc! Nbose \ybo Gl be Nollo\yT§ éay 8. Tbe Hml pbase \ye learn lor rbe \\bole ol our
only baye a 1% cbarice. ané Kk \i1l 8iye resuks ol your 1

\yorkT8.



3 bislen (o Ve lape agaln anc! Vick ivHe(Her 3laleten(5 are (rve or Talse.

N

o g b w

$(a(eten(s T P
Prolresstonal éeyelopTten( opporlUnlles refer (o (be acyw3sllon ol 3kLI3 ané krno\yleéSe.

Prolesstonal Oeyelopten( 13aTeans ol 3uppor(T8 people T (be \yorkplace, (0 unéers(ané

(beT.

W can be a 3(ep on (be laééer (0 bl8ber c™maHiicabona or enbarccé Job prospec(s.

W reywres a ne\y kno\yleé«e ané Trorraion.

Youny, people Ybo 1lae a 3(ron8 éesne ylllabyay3 acbleye 1berr Soals.
Tbe 3peclaH3(8 \ybo \york Wi(b yonn8 people 3boun!é Toéya(e ané encoura8e (beT.

WOk 1n MA1r3 anc! cH3cm33 (He TallovyArp OunesiONa. (- Yyovetployrel 11V/ielp\ / 1&1@91}1@
\ yorcompaypeel ) | ™r>Yoomany

Think abown! any prolres3tonally-éeyelopeé person T
your lelé ané 3bare bl3/ber prolresstonal pa(b.

1lyoun \yere blT/ber, wowu!é yon keep (be 3ate pa(b?
\Yba( 3(ep3 T your prolesstona! éeyelopTten( are

you plannT§ (o (ake al(er you 8raéna(e?

book a( (He ptolures anc! 3(a(e Nee cllerences
be(\/een (beT

N— \ Mmvvh7Hiexae

Peac! (He Tollovvig 3en(ences anc! Ta(cW (beT VWWKH (belr encKnas.

Il (bey ofTer Te (bcJob
H yon \yan(eé (0 sro\ 11l your prolresstoona! career

Ir youn éeinne your personal éeyelopTten( plams
belorebané

Ar'you are prolessional T your Velé

1'yon (ook par( T an T(erna(ronal conlerence

1r3be \yere Tore responslble lor ber éulles

I yom 80 (0 3cbool3 3peclaH2eé T career
éeyelopten(

I yon \yere really Tt(erc3(eé 1l prolresstonal
éeyclopTten(

Cotple(e (be 3en(ences.

1 yon \yan( (o aéyance Wi(bln your coTpany,

r , yon’11 1o3e your]ob.
I yon vylere buwbly uuaHlMeé prolressonal,

ir , yon’ll baye (0 3boy
all your ablHbes.
1ryoun na(urally lecl nncotlor(able ané ay/k\yaré

a) yon vy w acbleye your 8oals.

b) yon wounlé be a\yare ol ne\ys T (bl3 3pbere ané
excban”e 1éea3 \\kb 3cbolars ol (bl3 Velé.

¢) \ye \yonlén’( baye 3ucb probleTs.

€) yon \yonlé conbnue learnts.

e) yon YLl be T(roéueeé (o a yene(y ol approacbes
(0o perzonal éeyelopTten( TcluéTt8 consnl(a(ton,
coacblng, Ten(onn§, relecilye 3upeT3on ané
(ecbblcal as8i8(ance.

M M1 (urn I éo\yn.

8) | \yonlé aéy13e you (o (ake an or-Hne course xyblcb
BolTereé by loedal eénca(on aSency.

b) you’llTana8e (o0 3ucceeé 1 your career pa(b.

\yblle (ryT8§ ane\y]ob, .
6. 1r , yon \Youlé loze your

posLUon.

7. 1r'yon aKenéeé prolesstonal éeyelopTten( (raTtT8
courses, .

8 1r ,yon’18e( an oppor(ui(y

1o 3(ren§(ben your bnsrtess.
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VVork 1n pak3. 0]|3cn33 Lese guesiions.

\\'ben pcople are coTplacen( abou( (ben-\yorks?
\\'bo/\yba( 18 responslble lor one’8 prolesstonal
éeyelopTten(?

\\'ba( 3peclal oppor(mnkles Prore88tonal
OeyelopTen( are (Here T your 3peaaky?

[or

Keac! We 1exi anc! Takll Lle paragrap3 1-10
1o We MeacHnaz a\

Teacb your8ell a 8kl

Mag(er an onlne (ool
Yolun(eer

5eek ou( people wbo are on (be career pa(b you
aspke (0

Take a cla88

A((ené a conlerence

Keaé

8baéo\y a collea8ue

Pinc! a Ten(or

OonY ne8'ec( your «sol( 8kLL8

e 181 becanse youn’re no lon8er T 8cbool
éoe3ny Tean (be clas38rooT 18 olT-HTK3. Plen(y
ol utyerslles olTer ela88C8 lor aéuks, ol(en T
(be eyenln§ 80 yowm can a((ené arouné yowur _Job
3cbeénk. Onlne claB88e8 are ano(ber conyeten(
opHon. Take a cla88 on a (oplc (ba(’3 releyan( lor
your Job, or learn abou( BoTe(blng (ba(’s (o(ally
unrela(eé lor a cban8e ol pace. Ekber \yay, yonle
8ro\Yi1n§, \yblcb 18 [He oycr-arcbing 8oal.

. Yon éonY aKyay3s neec! B(ruc(ure
or a cla88 (o learn BoTe(blng§ ne\y. PTpo1( 8«18
(ba( are éeBkable T your Hne ol \york, anc! 8(ar(
prac(oT8. Web3ke-bulMéT” or 80clal-tecHa 3kLU3
are a perlec( exatple, anc! (bey’re ée3kable across
(be boarc!. 1nTtp T(0 a prchec!, anc! learn {He ropes
a8 you 8o.

«Because [nonproin!]
or8aw2a(ton3 are 80 1nt8ry lor banés,» beyk8ay8,
«yon' 1L 8e( (be oppor(nnky (o Tas(er leacler8blp
3klWW3 yon rT8b( nol baye (be cbance (o prac(toe
o(ber\Yige.» Ané, be aéé8, «youn'll be €0T8§ K
in a real-\yorlé enylronten(, \yblcb Take3 (be
expenence be((er (ban IT yown, lor exatple, (0OOK
cour8e\york or (raTtTt§ 3eTtrars.»

. Eyen (bo3e ol v8 \ybo orgaii8e
onr Hye8 Yia é18kal (ools clonY allyays Take
(be T08( ol (beT. Tbe Meb 18 lull ol lree ykleo
(n(onals on boly (0 mBe ne(\yorks bke blnkeéln
ané Ooo8le+, aB \ell aB (1pB on or8aTrt8 your

10 MNnc! We Word5 anc! pHrazes 1-8 1 Le lexi anc
explalll 1M your ovvn /o3 \WwHil Lley Tean.

oyer-arcbT8 Soal
pTpo1il( 8klls
éuwkal (ools
3cour (be 1n(erne(
3(roke (bek eyo
by 081110818

éeyour books

0O N O g P WD R

Tcbe

Takc Ckarpge o?Your

Pro<c88lomval OwlopTtenl

10 a3 (0 VEelp yourse!! govy prckesstonaHy
eyen VwvkHoA Lle 3uppoll o! your coTpany

OTall ble. 'blnk abon( bo\y you can Tcrease yo
eliclency, ané 3cour (be ln(erne( lor resonrees
belp you accoTpHBb (ba(.

5 . . ABk (beT bo\y (bey 8o(
\ybere (bey are. \Ykb a ((1e elTor( on 30aal Teé
KnelT BayB, you can ea3séy inné ou( \ybo bol§;
ceHaT po3kion— or \ybo uBeé (0 bolé k— a
reacb ou( (o (beT. EBpeclally H'you B(roke (bek e
a bl(, people are ol (en bappy (o (alk abou( (be p:
(bey (ook T (betr career, a8 \yell aB \yba( \yor!
ané \yba( élén4. bearn 'rot (belr 8uccesBeB I
M:8(akes.

6 . . P1é \yorkers \\4(bin
coTpany \ybo €o 80Te(b1n8 you \yan( (o learn, <
B(op by (ben olllce OccaBlOnally (o aBk umeB(lc
AnelT 8188e3(8. Yom éonY neeé an olk
8baéo\Y1lé pro8rat (o accotpHBb (blB, JuB( y
o\yn 1iM(la(tYe. «Youn Wil learn a 1o by Hs(en
ané \ya(cbln”, ané a H((1e bl( by 08T 0818,» be B;

7 . Take (ba( bné-a-8ucce88
per3on 8oal cte 8(ep Mvr(ber anc! 1€éennly BoTe
xybo’s \ylMbng (0 81Ye you 8cuéance ané aé\
Eyen 1l yon éon4 Tleel cotlor(able calHn§
person a Ten(or, baying soteone (o0 rvn léea:
\ybo ba8 Tore experience (ban you can 8o a |
\yay (o\yaré belplny yon Take (be n8b( éecls!
Tbe key bere 18 (ba( (bey baye (o baye an T(c
in belpT8 you.

8 . Oeyour book3s ané ar(ic'es



11 VVork 11 paks.
\macd5 laken (roT We 1exi, reac! Le releyark

book LWronga LWe 1blovimyg 13 book a! Le Fa/ovving pyrarrmc! anc! Vivite your

vireat goal a! We 1op oT I

Hnes Tllelexlancl guess ek Teatng. Ome a) My clrear el 18

3ynonyT3 loller.

€8. axarenes3-concrontexs
enbance -

azpnarvion -

8ell-esleet -

3plrkmal -
alllcnoty -
3ell-coniiéerice -
Bucceec! -

12 \Work T pak3. Peac! e nole, parap(nrase K
anc! 3bare We re3mK \mLl your parller.

fAeTeTber! Your 8oall8 ble Ta T ann you \yanllo
acbleye \ykbln a pariicnlar penoé ol Mrte. 1 your
éreart 8oal reublres lour years, youn’ILneeé {o plan
1be 3lep3 [Ha! \yLU belp youn reacb your 8oal.

blo§8 \ykbln your blcbe, bil al80 plck reaés WLL
are omblée ol your nortal prolessonal box,
PuelT 8ays. «Peaé 1bIn83 {bal are onblée ol'your
o\yn Téuslry ané expenence, ané {ben 3*op ané
1bink abown!, bo\y can 1relale 1kal ané apply K 10
Ty bn3sTtess?» be 8ay8.

9 . pt8ure oul wblcb comlerence
1371081: \yoHb\yblle lor people \ybo \york T your
larSel Ténslty ané 8o, eyen I Il Tean3 M3T§
yacaiion MTte. NO! omly XVII you learn nely
3klU3, yon’ll alo Take nely conlac{s. ETMy
Bennt81:0n, \ybo belp3 new colleSe Sraémales
1ranskion F'roT Le cla38root 10 Lle \yorkplace,
aéyl13e3 researcblng wbo’s 8078 ané conneciing
\ykb Llo3e people on 3oclal Teéla belore Lle
eyen!, 30 you can arran8e an T-person Teein§
ané laclllle a 3lron8er conneciion.

10 . » Mo3! ol'm3 kno\y our \yeaknesses,
\ybelller \ye neeé {0 be Tore or8abl3eé or éo
a beller Job ol Teenn”™ éeaébnes or 3nnply
pnon2T8§ In a 3TaHer \yay. Pullin§ elToH
Tlo iTpro\iMns Wose 3kLLI3 XVIl Take you TOre
Tarkelable no taller \yba! lelé you're 111, 3ay3
mlosepb Orenny, an or8abl2aiional-éeyeloptenl
expeH ané co-aulllor ol Cban8e AnyllT8: The
ble\y 8clence olPersonal 3uccess.

«30nT éo U lNor your bo33s,» Orenny 3ays. «You're
€078 1bl3 lor you.»
B\ Alex1$ Cran(, n3blenysCareera An8. 17, 2011

b) bloy break your 8oalt!o Tana8eable bks.

ardwn -

14 book a! We 3MAKT crkena anc! ouvlllne your
poal3 accorcling 1o k.

8:8PEC1P1C —s8lral8bllorwaré ané clearly Eeiineé.
\Yonlé 11 be nnéerslooé / tlerpreleé by olllers 1 ble
3aTe \\ay?

M: MEA811KABbBE — A 8oal \ybere you can 3ee
cban8e3 bappen. Conlé (bl3 8oal be broken éo\yn T!o
3taller bk3?

A: ACH1EYABEE — bonY 3e! a 8oal !'bal3 lar oll
ol reacb. 13 1bere a 3peciVic pollll al/aifer \\bicb ble
8oal can be 1bon8bl a3 bayln§ been acbleyeé?

K: KEAE18T1C — Make 3ure 1be 80al13-€o-able". 13
LLle 3cope ol 1bl3 Soal approprilale, 81Yen Lle ayallable
resovirees, posskslilles, 3kll3, Te, elc.?

T: TLIME-BOEN1) — 8el aunTelrate lor *be 8oal.
Ooes {bl3 §oal baye a 3pecilic éeaéHne?

COAb3

1 ToTn a3ckobnblp ancloblaT a Tcllcr cleSree
abroac|
2. ToTproye Ty $poken En$HSK



bATEST ACH1EYEMEMTS

MaTcb e pbokas3z 1-3 anc! Le prollires a-c.

M1b yowur parUner, é18cn33 your éecl3ton. \Yball8 *be reazon ol'your cbolce?
\Ybal are 1be lale3l acbleyeTeriis 111 your xpecmaky?

1 Pu* lle \Words belovV T 1V releyan! Hre 30 Mney Take a saynonyT arovp.

3pecunlallon
IO bayecraymB&r ---—-—-—-———- - rbonébl; colleTtpblion; encour
pre  ————— ——————————— ou/ireak; acbleyetenp eyenll
1mlewenl: 0 0 ————————— bnally; Weory; \yarl; éesve; et
mntense 00 ———————= e beap; Ta33; 3*ack; l1ool, T3l:rmn
TOc”pr

e nlensW; ya81; Huee; enonnowns; nur
breaklbrongb
vknnalely

(T15) Peac! 1/ 3enTences beloVV. blzlen anc! pu* Vine sen*ences T 1Me correc* orcler.

Pn3a! cotpnl:er8 \yere bue 7 3l7e.

8eyeral éeeaées a8o, calenlaéon \ya3 accoTpH3beé \ykbonl calcnlal.or8.

There \Youlé be lexz [eTale eTployees.

Typelurkers Lwere prololype8 ol toclern PC.

Mowaéay3 people éo nol appreclale 1be eapablllle3 ol recen( Tyenions.

Tbe 1bT8 \ye \yonlé bke 10 éo 18 8peenlallon bul nol pbllo8opblealissue ol /e (‘opic.
fe8isiramon processe3 \yon'é be Tucb lonSer.

goooooo »



1

6

Ams\s/er Tbe Tollomng, gnesinons

\Ybal are 1be eonseupericeb o
cotpulers T your opTion?

4 Explart Tbe TeanTn ol Tbe Tollovimg asoTe.

\Ybal clo you 1UTK comlé ba\e bappeneé w' Jle Ir | baé baé

H8b1 bulb baény been Tyenreé?

a wne tacbrTe.

To \ybal exlen! coTpTer éeyelorlCla* I *c*_c ba\e

Thnenceé recelll: acbleyeTeT3?

rr-aec 1c 1be
Partrr.

MaTcb Tbe beaTnTA3 Ol The 3enTences anc! The' erc m

T'Tbere bannTheen dll a.
necessary eguwpTtenT,
TclocTors Mee! TyenTec! anoTber b.
Type ofl iryecTion,
I a nem TeTboc! ol cunnpg, C.
cancer bac! been \/orkec! ouT,
TI'Tbe 3aenb3T3 baclnTTtyenTec! cl
The egwpTtenT V/bkb belp3 To
Tea3nre Tbe ck3Tance TroTt
Tbe EarTb To Tbe 3un,
T There bacln’Tbeen a e
Telescope,

1T1bac! bac! enonagb TONeEy, T

a Iol ol people n-cuc “r .e reen
3ayec!.

\ve \wWald neyer ba“e ==
pboToarapb3 ol cH3Tar: :ar> e;
1\wvo1d baye bougbT a 3pa-ce
3buTTle anc! Trayelec! To Tbe \'ocr

[T\Waild baye been 1e33 bartnb/l
Tor Tbe bealTb.

proTessor Pabl Toy’3 grovp \Wwoldy baye

beaT Tbe Wald’s Toreto3T 3aenTkio t03TKMTE3 10 Fe ~=2¢

To procluce Tbe blne 1a5er.

\ve \wWaAld neyer baye koVv/n Thal K coTpn3e3 aboT *-~

TMHon kHoTeTers.

Cbange Tbe 3enTences wriTo conc)llonals a3 i an exartple.

E.8.: | cH(In'( by 1bI3 bicycle becanse U H'a3n'l o/ (He la(e3( Toclel.
{[(H a! blcycle Hac/ been o/ (He la(e3( Toc/e/, | mon/c/ Hi\>e bon8H( I.

Tbe \yoTtan éleé becanse 3be &1én4 recelye newly Tyenleé lypc ol Teétal Ilryecbon.

\Ye bon”™b! bls ToblMNe pbone becanse k baé all Toéern rvncbons.

\Ye baé our car 3erytoeé becanse {bere \ya8 a probleT \ykb {be engre.

Kan 1’3 eleclncky \ya3 cu! olTbecanse be Tor8ollo pay [be bl

Y/e \yore Ta3k3 éunng e expenTen! becanse [be3e cbertcals 8aye ol T Tutes 1kal coulé be bartliul.

Akberw3z”™3 3pen! Tany year3 1ryt§ (o urn telals 1To 8olé.

The 8a3 e3capeé [bromgb 1be 1ube énnng [be expenTten! becanse 3eleniizl:3 \yerenY 30 aMerlllye.



VVork M pak3. Make a Bl ol 3eyera! recerk 11/enlion3 anc! c)elTe WEIr yalue.

€8. Boku- ener8y - reiinces e reed. (or aHeTl e resonrees; Tereases Ike 3vpp/y o/ener8y

Keac! Le Trortanon abobk rEVV r/erkions crea™ec) cllnng, LWe 1a31 clecacle anc! TalllH LWe pa33age

A-E anc! We prollres belovi

jw e A a

Cblnese tyentOrs creawé Pencll Pusber, \\'blcb
LWrn3 paper, iesiineii lor recyclt8, THO pences.
Tbe Tacblne 1ook3 Hke a LUree-bole puncb crosseé
\ykb an eleclnc penclK 3barperer.

Here’s bo\y Le pena!-TakT8 8§aé8el \yorks: You
T3er! \yaslepaper THO a leeé 8l0L The Tacblne
éra\\'8 *be paper T, roll3 ané eoTtpres3es ll, ané
LLlen 1MBer18 a pHrce olleaé roT a 3t0rae;e ebatber
localeé T Lle top ollle Texace. A 8rtall atoun* ol
8lve 18 aééeé belore ... \oMa ... a pencll 8+l1e8 o1l
'roT a bole on Lle 3Kle.

Transblcen* ConcreTe ele\elopocl by Iwmn8anan
arcbkec! 18 calleé bkraCon. V18 baseé on a TaNe x
ol parallel opwuca! 8las3 pbers Lkl can 1ran3Tk
H8b(: ané color 'roT Lle oulllée...

Tbe 1y éeyiwoe ‘MTbHearl 18 Torteé 1 Le
3bape ol acwu (] Tean! KO be placeé arovné a yer,
wbere k3 rbyllTic collraciions belp O énye
blooé Vo\y \yblle also preyenMng Lle yeT IroT
becoTT8 é13lenéeé. Tbe culT3 can be Taée lToT
carélac Tmscle cell13 éenyeé lroT Llle paiienls

é.

own aéuk 3let cells, 1bl3 preyenl8 a cbance c
releclion. 8oon Le researcb leat bope3s O conéw
abltal Neals. Tbe researcbers aKetp! O 8ro\y L
culT3 ékecéy on We yeT3 T Lle boéy.

A KO aT l'roT1 LWe Yblyersky olN\Ya8bln8On éesk
neé slllcon, plasunc caré-gi2eé éeytoe, prlOlyp
ol rreronweéto, lor pancreaiic cancer é€1a8nos
LWal 13 able KO analyre a \ybole M33ue blop3y I{
3P HNa8T§. Tbe éeytoe allo\ys Llle ii33ne vnéere
[be 3aTe 8enes ol processes a3 \yonlé occur T
palllolo8y 1ab, bl on a Tcb lar8er 3cale.

Tbe wn8bXall /ipper, recenéy éeyelopeé [<
CHyTpk leats, 71p3 closeé O creatO a \yalerproc
abnoas! 1lNYy13ible AeaT.

Il 18 bonéeé O We clolUT8§ n3T8 lazer-cul labr
ané an aébestYe Walig 81lrrlar O 3eaT lape, \yblc
reénces \yel™b{ ané bulllness ané eHtrtal03 &
neeé lor 81kcbIng. The 21pper also lealllres a (lo<
lor Le 21pper beaé, y/blcb allo\ys Kk KO clo8e To
n8bey ané eHrlnal:e éaP8-



9 MacH Wine bigblNgoMec! Wwatls 1 {He 1exi ancl 12 Think o( a researcH w1 your neM anc! *n6e |
1He neTTlloN3 1oV aT. plece o a \/rilhg Virork usTta Ups.

a. con515in§ ol 3peaabreé cells ané {bek proémc{s The §lobal probleT T Ty Melé1s

b. {be parl ol 8lobe coyenns {be , « s (

c. abne \ybere {\yo pleces ol abnc are 3e\yn {o8e{ber

(L re8aréeé a3 éeyelopt§ a3 {bon8b accorét§ {o a
pre-exis{T 8 plan

e. 3ub3{ance Taée by nnxT§ {08e{ber ceTen{, 3ané,
8tall 8lones, ané \yafer.

[

To Ponéer oyer {bl3 138re cleeply one can 3lle {be
&Vo\Y1rn§

10 Tiok e wmoriiz anc! pWrasesz VwvbkH can
3otello\si/ be conneclecl VviH creabye or
Tagmnabye \irilhg,

To 30ble {bl3 umesiion one 3bonlé \york ow{ 3pebla

=
ic

\Yorés ané pbrases
Tboun8b{3 ané 1éeas
To Take a 3uryey
To 8lye {rne {o bl'e T&rtallon
An iTa8Taf{ion
To baye aptofure T one’3TT1é
To be bazeé on 3aenwniic armcles
Wreal 3llne3
To {b1nk abown{ knre

{ecbTumes a3

Besiées, {be &1l1lo\yté Teasmres Tn8{ be {aken K
oréer {o

0 ~N O U ANWN R

11 NovY copy Vvorcs anc! pUrases conneclec! Vvib
creabye \irHig 11oT EX. 10 anc! cM Te LWerT.
A{ {be ené, {bese processes yLU brnng {be resvks &

The 3utenans, vbo Hyec! T {be Ml1é€le Ea3s{.
Tyen{eé {be wbee! T abown{ 3450 BC.



book a* Le prollre3 anc! naTte LWe avi/arc!a.

MOKL1HO A\YALL)S
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MBoEC

moccC

VVork in 31all aromp3s. Malllb Llle amar63 aboye anc] LLe nortHnaHon3 10 LLe 1able. Pircl on! We avvarclee5
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(T16) bizen {o {be {ape. Nck {be pgnesbons
askec! by {be in{ete\n/er M{be {elepbone {alk.

Hello, 5{bI§ AHce Mwunro?

How dt! you lee! recelyt8 ‘ConSrallllabon’ call
F'rot {He press?

\Ybere '€ you bear {be newus?

\Yba{ wa8 yowur MNr3! reacbon?

Haye you eyer cban”eé your §yle ol unHMN§?

Por {bo3e wbo éonY lake vip wniing, Lwounlé yown
recottené {o 8{ar{ wrllUn8g?

Por {bo3e wbo éonY wrke, \youlé yon recotrené
a 8{ar{r8 éoT8 {ba{?

n3{en {o {be {ape agaln. Make nole3 of{ Allce
Munro’s an3\vi/ers {o {be gnesbons. You Tay
reer {o Ex. 3. 3bare [ \Wb your par{ner.

VVork 1 pak3. book back {o {be gnesbons {ba{
you coTtpo3sec! T Ex.1.CoTpare your an3\vi/ers
Wb {be one3 of {be T{eTe\n/er.

K-Clav$e MaTtclan5e

{ype 2 {ype 1

1(3ke %= back lale 3ke H=onYcoTe (O

1a3( T8K1. MIOTK (Oc/ay.
{ype 2 {ype 3
I/ yon ZsereTOTE Yo m>oublin '( kaye
3eT/ble. 3poken loyour bos3
Vke (ka(.
{ype 3 {ype 2

I/ 3Ke Kuw bl "1rnw 3ei 3Ke MromM be Kere notu

1ke bus.

1 1comnla lNnc! 3oTe

_ T 1b«coTpebbon.

6 VVork 1n pak3. book a{ {be {able anc! analyre

1be 3en{ence 3{ruc{ure. Ma{cb {be begTrnnas
anc) encHna3. Pay aKerkiwon {o {bek TearHnpg,
anc! {orT.

yon \waAg \wvn T {be

{ree bTe con{es{

{ yon bac! {nec! a lWle 3be YMUpae{{be Tk3{

b place T coTpeMtion
{oclay

I'3be {ratec! regmlarly 1\void baye Y13jecl
{be avvarding

ceretony yes{erclay.

Cotple{e {be
concH{tonals.

sen{ence3 wn3rtg  rmxec

ryon érény ac{ perfecéy T {bl3 N1T,

Tbe awaré wonlé Haye been 8iyen {0 amolbcr
caricHéale, 1l

1 our leat baé parlcipaieé T {be coTpeibon,

ir

. | wonlé be able {o 8e{ apnre.
Iryon {Heé baréer,

T
be Wwouk! baye wion worlé cup cbatpronsblp
L {eMLu3.

CoTtple{e {be pap3 wustg {be yerbsz T {be
bracke{s.

1 you, |

/{ry {o {ake par{).

They a well-prepareé
repor{ I we _ {be Ta{enals. (take/
pring

LLe bonoreé ané ble33eé,

i our TeTtber _ a3 a 3ucces8nl

canéléafe . (Meel/3eled)

mbe _ an awaré-
wrtner, arl ol w» blT.
(be/con8ra{nlale)



9 Peac) anc! cM3cus3 e aucke.

Moiiyaiion 18 a ure 'rot \yklin. 1 3oTeone €l
1nes{o H&b1 Wa! iire T you, 11 \yJl burn yery bnefly.

10 VWAL cloes ‘avvarc! Tean (oryou: respecl N
polnlin your Me, 3iiTulaiion, encouraata, 1o
acqyeness.

11 Peac! e lexi anc! Take up We be3llkle coyenng Le oyerall iclea of k.

BeeT8 alyaréeé \ykb “OKT “alar” (“Tbe
Oolen Penein”) \ya3 one ol LLle To3( unlfor8enable
expenence3 o Ty He | baé [be oppolluvnky [0
Teell Tany canékMe3 ol lWe coTtpeiition IroT
all oyer Lle comnlry. | 3larleé \yorkTt§ al Lle local
ne\yspaper ofiice \ybere | wuliitaliely beeaTe
ex(retely Tyolyeé. b ba3 only been 7 year3 37ce
| be8an \yorkTt§ a3 a ne\yspaper repoller ané 3Tce
Ty 1nyolyetenl:, | baye éeyelopeé a 3!xon8 leryour
ané ener8y lor (be o”ecHyes protoleé by e “O KT
ualar” or8aw7aiion. | leel bonoureé ané blesseé
LUb1 | \ya3 cbosen a3 a 3erT-mnaH3! ol Le eorlesl
| expenenceé 30 TuUcb ané pariiclpaleé T nely
ané exckT§ acllyllles 1kal baye cbanSeé Ty He. |
bac! Llle pnyiie8e 1o cotpete T UWe “OkT yalar”
coTpeiilion aller becoTT§ a \ytner. Tbrousb
coTpeiniion | baé Lle cbarnce 1o encouvller tany
LUhcnleé youll I'roT across Le coullry ané 8o! a
cbance o expenernice He ané cukure roT Leii
perspeciiye. | conlék \yT T Lle Vimal coTpeiilion,
bul | €18 a cbance 1o 3ee a cknnp ol celebniies!
BeT8 a pariapan! ol bl coTtpeiiion nol only

openeé Ty eye3 1o Llle ob3facles LLa! \ye, a3 yowuii
baye 10 oyercoTte, bul'k éetonslralreé [be ob3rack
LBkl \ye baye T TTon! ol n3. Also, | \ya3 pnyiie§e
[0 Teel ané bear Tany accoTpH3beé proresstonal
ratons )ourmaHs1s 3peak aboun! éllMerenlis$ves an
belp boosl our Toiiyaiion.

One ol LlWe TeTorable uypolraiions
Tollyaleé Te \ya3 Bo .~ck3on’s. b3 po\yerul an
Toliyaiiona! swkarion LAl “ 81 your oals bI8b, ar
éony 3lop M1 yon e Lllere” 3l 1T8er T Ty 30)
ané XVl Tolyale Te lora logiite. \YTnT§ LU
a\yaré \ya3 30 encoura8t§ ané vpiliing becanse
no! only as3ureé Te UKAL Ty baré \York \ya3 payk
OT, bl K az3nreé Te 1Al Ty \york\yas T aH8nTe
\ykb or8ari2arion.

Oyerall, Ty \yeek T Tasbken! \ya3 Taryellous
kro\y LLE1 LLle \york éoe3 no! 3rop bere, nor éoes H
1loaé M"blen. | nnéersrané e 3wTiicance ol ba
\york ané lenacky éetonslralcé by Llose y/bo ba’
coTe bcfore Te. M BTy énly lolakc Ty expenen
1o LLle nexyspaper ané m3e K L Toiyare Ty3ell

\y bl ¢

12 Keac! We 3laletenls anc! cleclcle kL ey are iine orlalse.

3laletenls T

Alyaré enHgbl;eneé LLle anlllor’s 3piM*
Alyaré \ya3 nol 30 3aii3ly1 8 ané npHring

ok 0N R

Po\yerless ané Toiiyaiional upolarion eTpo\yereé all pariclpanl:3

“ &1 your §oals bI§b, ané éony Siye up Vilyon Se! Lllere”
Tbe auvllor nnéer3s!ooé Le 3L|_|,n1I7Icance ol"a baré \york ané perseyerarice

Tbe iir3! 1e1eY1310nbroaécas! olllle O3cars 1ook place T 1953 on black ané \ybke TY, {elecazlcé 1bron bou( 1
115 ané Canaéa. Teleca3in8 tn color be8an 1n 1966, ané 3Tce 1969, LLe O3car3 baye been 1elecazl LLrom8b<
LLle \Yorlé. By Lle T116-19903 11 a3 lelecasliit oyer 100 comnlnes.



13 1taglne your He T 10-15 year3. Talk (o (He person nex( (o you anc! cH3cuss (He (ollovima gnesbons.

XVHal awaré éo you [blnk you conlé bope(nlly Se[?
\Ybal womnlé be your conllbuiion (or beT8 awaréeé?

14 Keac! (He "ollovvirp, plece ol \Wwillhn, VVHe( cloes (bl3 3cnp( presen! (Ha( cH((ers area(ly (rot o(Her
\W/n(en as51anten(3 yon'ye learnec! (0 iinfe T preyomns lesszons?

/)ear KoTtW,

OonT kesa/e O palllapale wr /ke cotpe/llon “Mkol’. Yo are one o/(He bes/ ané

lalenlec] svmnc/en/a a( our Talln/e. KeteTtber, yon vere a Tnner aton8 cotpe/Nora wr

our re8ton sarx Ton/ka a8o. J¥av- 14m 1a (He 1la¥ Mep lobe a Tnner T Orbekllan. Yon skoull

8o /vir/ker anc/ /vr/ker. I/yon (ry Tore yon 17/1 be aton8 a\yarc/-tnnera. NO c/ov/, yon 1/1 be a
Tnner /n/ke/reM o/lWera/vire. | kaye a/reac/y Jookec/ 1kron8K a/lyour ereallye \yorks. Your publcallons
aHrac! a knSe nutber o/'reac/ers’ akenllon. You are yery expenencec/. Oon’lbeHeye T rutorsa arovnityou.
1[yon 8e/ "Mko/" amrnx/lkere T/1 be posilllye ckan8es uryour We. BeHeye Te.

Besi/ TAKes,
8/rak/o
15 VVHA poln(3 noes (He au(Hor talnly pay a((en(ton (0?
a. 3[a[eTen| c. ar8urten| e. TeanT$§ 8 opTion
b. reason facit N\ 3[ar[er umesiion b. conclnston

16 book (HromgH (He \Worc!s anc! \ntorc!-cotblna(ton5 mse(n! (or persmas”™e \Wwridng, CHoose one o( (He
3nb(opto3 beloVvv. Y314 (He Worg5 1n (He (able yyrKe a 3Hor( e33ay nata (He 1cless glyen i1 a.

Eyeryboéy 1 Bcer[aT... P1r3[ly... 8econély... InTy There(ore... 3oTe

conyTceé (p1nior... beHeye

[ba(... [bal...

Moreoyer... Por [bl3 | (eel [bal.. Surely... laT 3ure Consesnengéy... Tbuns...
reasorl... [bal...

a. Persmaée [ba] your recet Tnoyallon 1l [be Velé ol 3aence éeseryes [0 be awaréeé wiib “blobel"
pnre
Persnaée [ba[ you are a boléer o( [be §1C(e¢ yotoe (or “\Yorlé MuswALwaré”

c. Per3uaée [ba[ yon baye a rebable baekarouné [o be 3elec[eé oy (or “bIlMtol awaré
Persnaée [bal yon baye enou8b pbyslcal [raTT83 (or “Llorlé §por[” awaré

Ocar 3elec(ion coTTblee.
(awaré [LWe)
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(H4) Yon VAL bear an allyerfizeten! lelling,
abou! an opporlunity 1o WWok T “TounsT
Aunslralla”.

Owvess yblcb ol {He Mollo\yt8 yon WH1 probably
bear:

CHral'e ol'a Coullry

TWe Be3s! Tab T Lle Morlé

OeHcton3 Pooé ol'a Coumllry

Types ol Le .blb3 Prcméeé

Thbe Aéyanla8es olf\Yorkt8 bl TonnaT AmslraHa

Oeclc)e K Le 3laletenls are 1rve (T) or Malse
(P) accorclng 1o 1/e Hening lask

I!"yomn consiéer {ba! one ol Lle3e 18 your ée3Heé
Job, yon 3bounl reeoré a 30-3econé ancio
explatT8 \yby you are Lle appropnale eancbéale
lor {be yaeaney. _

The |ob 18 Tor 3oTeone \ybo Hke3 aéycnllres ané
Job3 lor yongzlrers on \yorkt8§ boHeéays. _

Yon \yonlé &l abou! Lle 13larl alore on ool
1akT§ pbolll3 ané leayTt8 only roolpnnls.
People \ybo Hke Tlealllre \ynHnNg, pbolo8rapby
ané TakTa; Yiéeo3 can apply [lor Lle posllon
of Heslyle pbo™ournaHs! lor “Tune Oul”’ 1
MellowuTe.

Mbe per3on ybo cbooze3 HM3 pb conlé be one ol
(be people TakT8 rbal bappen ncxl” year.

bl3”en anc! cMeck.

Keac) 1Me (exP CMoo3e Hre besl blle.

01Y15101 ol a Cballen8e Pure
Cballen8e Pure ané k3 Benelll3
\Ybal 18 a Cballen8e Pure?

ChallenS8e Pnre3 (al3o calleé Ynéuceten
pnre3) oTer a re\yaré 1o \yboeyer can H3l or To
elTecHyely Tec* a éeiineé challen8e. They ac! a3 r
LcenHye lor TeeHN8 a 3pecllc cballen8e, raéH
Wan beT8 a re\yaré lor pa3l acbleyctelll3 (pn2-<
LBl éo LN3, 3ucb a3 Le Nobel Peace Pnire, a
relerreé 1o a3 ‘reco8nblon’ prres).

\Ybal can pnire3 €o?

Cballen8e Pnres ann o éo yanoums LWT
ané baye protpleé a ranSe ol éllTererl KTé3
cbance3 T Lle \yorlé 8oTenTes Ley ann 1o 30l
bl§ problets ané il ey are 3ucce83mMl proém
TalJor breakllron™b3 T butan kno\yleéye a
pracéce. Por exaTtp)e, a recenéy Jlauvnebeé pn
rot We Melllnzelab Pomnéallon (\ybose rr3storn
1o exlené beallby butan Hre) oTers a THMon |
éolMar3 re\yaré lor Le proémcéon ol an arHHc
Hyer. Tbe pnre alrt3 1o 30lye lle problet ol 1
§lobal or8an 3bolla8e, ané 1l 3ucce83Mnl \yLL pron
a TaJor breaklUron™b T buTan kno\yleéSe r
éeyeloprenl.

Pnres can play a role T acceleraHn8 proSr
lo\yarés atblllons 8oals. Tbey €o LUis by 3bin
a po\yerful H81 on an 183ne or oppollunky ;
proYieé T8 an tcenHye lor 1oz ol éilreren!Ttnoyal
ané Tye3lOra 1o Take TeeHn§ Llle chal lgaf<
pnonly. Tbe len TMMon ¥5 éofllar3 An3ar! X-P1



lor Le crealon ol a pnyabl re-useable pa88enSer
§pace aucrall (a\yaréeé 11 2004) waB a TassiYe
81cee88. 1l leyera8eé priyalie blye81ltenlbl Tnllple8
ol [be on8blal rewaré. Pnre8 baye creablé ne\y
Tarkel8 ané protpleé ble éeyeloptenl ol HOLLHy
ne\y bléwlne8.

\Yben Cbarle8 1nnéberS8b becate (be 8L
péol 10 WMy nom-8(op MroT Nely York 1o Pan3
\yblbin§ ble Oriei§ pnre bl 1927, bl8 cekbrky
[ranslorteé ble a\nabl)n blénslxy. Tbe nutber ol
148 pa88en8er8 blicreaseé 1brly-Tolé bl biree years,
\yblle appbca(non8 lor péol: bcen8e8 bicreaseé 300
per cerl.

Bl pnxes éon4y al\yay8 neeé (0 Take raélcal
legpe or alt A arbllowns, eoTplex 8oal8 People
abo u13e pnres 1a

3blne a H8bl on a ne§lecleé 18sne or probleT.

Encovra8e obler people 10 ble81 bl 8oKung a
probleT or Takbl § aéyances.

Bnn” neny proéncl8 ané serytoes o Tarkel

Protpl: ne\y colaboraiions ané partersblps.

Oabler ne\y bilortarion ané éala on an 1ve.

bleniily ~realiéeas.

1éeniilly Sreal praciice.

Bbl1é ble capacky ol'me\y binoyalor8 ané 3uppor!
blen en!ry Tio ble Tarkel

(Aclap1ecl/roT v :v : - MEMa. Or8.nK)

PLL M We gap3 m3ing We VWods5TroT 1be box.

(ransrorrteé capacky leyera8eé
breakblron8b8g raétoal

3o0TeliTe3 bley amn 0 30lye bl§ probleTs ané bl
bley are 81cee88M1l proéunce Ta)or__

inbutan Kro\yleé8e ané praciice

b prn'yale blye3*ten* bl
Tnblplc8 ol ble on8blal re\yaré. Prnires baye creal'eé
e\ Tarke!8 ané protpleé ble ée\elopTteT of

blbiMy ne\y bléusLles.

\\blen Cbarlc8 bbléberab becate ble W3l

pbl 1o My non-3blp Mot No% York (o Pans

WM1nbl§ ble Oriet8 PM2C w1 1927, big celebrly

_ ble ayiarion blémslry

Bbl pnres éon4d al\yay8 neeé 1o Take
_ legp8 or ann alaTtbliions, cotplex

8oals.

BblL bl e ol ne\y

1nno\ ator8 ané 3uppor! bleT enlxy IMoble Tarke*.




TAPE CKPT.

TMn 1<8losal BPOKMAHOM
AWl Yo11

11blpawly o? EnglisH

\\Yée 3preaé mnze ol EN*H3b loéay 18 obytoun3s, ané
Llle Macl olk3 becorwng a §loballan8na8e 18 Teykable.
Presenéy, 11 ba3s 3preaé 115 rools all oyer Lle \yor!é.
In We Helé ol polllc5, econoTio3 ané élplotacy
En8H3b becaTte an e35enlal 3knll. Hence, 31néenl:5 ol
all ékecHon3 ané 3peclallles are bl8bly Tleresleé 11l
lan8uma8e ac'wil511:10n. The eTéronTell : k3ell3upporls
learners, proYiét8 1bet \ykb lan8ua8e bk3 (roT all
arouvne.

Tbe 1nlermel Take3 learnT8 proee33 Tcreékfy
easler, T \yay5 rbal \yere no! po33kfle belore. K Takes
K easler lo connec! \ykb people Vbo 3peak élTeren!
lan8una8e3. An enonnou3 atoun! ol TfortaHon 15
proce33eé T En8H3b, ané tore l1ban ball Lle \yorlé’s
lecbnlcal ané 3aenHHc papers are pubH3beé T EN8H3b
ab \yell

Tbe \Yiéespreaé use ol EN8H3b ba5 been a 8real
ar8ntenP Tbe Cblne5e 8oyernTten! 15 protoun§ rbe
leacbln8 ofManéann T oréer 10 e3labH3b Chlnese a3
e ne\y trermaHonal lan8uaSe. Yel lle ék'Hcuky T
Tean3 ol \yrkr8 Cblnese cbaracler3. ané (be (onal
nalllre ol (be lan8ma8e, Take K unHkely 1o coTe ouT
a3 a prelerreé lan8uma™e (or no! naHye 3peakers ol
Cblnese. Anoéner case 13Prencb. Prencb nseé lobe Llle
lanyma8e ol élploTtacy ané Lle prelerreé lan8na8e oP
T(:ernallonal excban”e. Eéncaleé people T Europe, ab
\ell a5 e ATencas, Allnca, A3la ané 1be M1ééle Eas!
\yere promé 1o 3peak Prencb. Howeyer, HH3 13 Tuchb
le33 30 Le ca5e loéay. Ané 3ubseuunenéy Esperanlo,
13 ofTereé mp a3 an akernaHye. Il \ya3 oPPereé a3 a
poHIcally nemlral Tl:ermaHonal lan8ma8e. Il al3o bas
been con3ltucHeé unke raHonally ané eaSy 1o learn, bl
in (be Poreseeable M'mlure no 30aely 15 bkely 1o cbance
En8H3b a3 a bl§bly conyeblelll Tean3 oP Tlernalonal
coTTutcaHon loany oller lan8uaSe.

Tbe 3aTe 15 abou! our o\yn conTtry. \\LLereyer yon
8o or \ybaleyer yon éeal \ykb you 5Surely 5(utble on
S5oTell T8 T En8H5b. No! only T capkal TasbkeT
bl w éi13tans reSwon5 yon can coTe acro55 Enabsn
expres3ton. Por t5lance, bere T Tasbken! eyen T

30Te areas Hke Cbor3an, Cbopon ola or Knukcba \ybere
naHonal bla3 are [ayoreé, one Tay coun! o4l 1013 oP
EngH3b \yoré5 mnbSeé T aé5, brané nartes, lablolés
ané 50 on. TberePor lanSvaSe acuskion 15 no\y 1ess
1aborlovb o\ybl8 M LLe \Whole enykonTen* colllnblites
113 nnproyetcn!.. A130 lex3 actvial 13 Lle arguten! oP
lackT8 éume enykonTenp becanse bask \yorés are
TO3éy Knonyn Por tnyeteraie bonscuyes a3 o'l

1 e550n 2 1n~OrTallon ancl5ecunly

Toéay \ye are §o01n8 1o cbeck BlLUé&en”N’ 1éeab abon!
[MFforTaHon securi:y ané 1P ey kno\y bory 1o ayoié
113 anack3. 8o, noy \ye are T Tron! ol [be n2bekl13l:an
blaHormal PImMer511ly Ne, can you anS\yer a covple oP
Ccveg[10'8 please? N 13 Hke a Suryey.

Ok,

- 8o, \yba! 18 your nate?

Tbank youn, er, We “ve5von 1B Holy éo you

nnéer3nté 16eolo?1cal Pre33ure?

Er, bTT, ¥lTe HHNK... ob, Taybe 30Teone Iric3
O Take m3 Rolloy bls 1éea3 ob, Taybe reluyon, or
Taybe [bey Tay peranaée (0 buy [belr proéucp nol
1e[HNn8 youn [blnk propeity. Pressure Taybe nol im 113
Teanln§, i can be éone by aupporHng Vnanclally. H
BiTpacHN§ pbllosopblcally, Taklng you beHeye LBl

5 e M8bl \yay. k B wusumally \ykb purpose, Hke
poHHcal Taybe.

No”~ \ye are 1n Pron[ oPLLe V/bll (E12bex13lan $lle
nmYersuy ol \Yorlé ban8na8e5).

Hey, bl! Can yon anS\yer a covple oP uue3éons,
pleabe? Kk 15 Hke a 3uryey.
- Ok,
- \Yball3your naTte?
- Oybek

Oybek, 30, Ho\y éo yon vnéerszlané léeolo™cal
Pressure?

Ob, 11 ba3 enéTy, “10803" K Teans 3ublecp 30 K

15 a 5ublec| \yblcb learm5 |éeas. A3 lor Le pressure...
| kro\y Llere \\a3 a “bI8b blooé pre5sure” (ba ba)
ob bere - ék;lionary 3ay3 - “lLle n3e oP perSuaSion
or TlWTéaHon [o Takc 5oTeone éo 5oTellT8”
abb, 1 13 Hke Takin8 people 1o lOllON one’3s 16ea5
Err, Taybe, Hke Porct8 5oteone 1o accep! one™
reHS8lon or iraéiHon or Taybe Hre 5lyle | baye bear



aboun! rwas3stonary acéyble3, reb8wous ex[rerTsT,
f'Mnéaten[abaT 1&ea3 anc! bow [bey work.

3. How can we 8e( pro(ec[eé NoT 1T anacks?

Err, MOBL preyalen[ ol Mio3e Tebloés 18 anéykuns.
M 18 3ucb a proS8rar, ba3 o\yn base3s ol all yunses
anc! cure [beT. WM 3can3 our coTpuler anc! éelec[s
éan8erous bles. Patons ol (beT are OrYeb, Ayas|,
Kaspcrably, ané Ese[ 1Mo&32. Be3iées, any coTpuler
ba3s 1[3 o\yn Tean3 o"profec[T§. |18 blewal. PHewaH
18 [be érs3[ “wall be[ween coTpuler ané T[ernel. Il
éoe3ny 1¢ yknses coTte THO your cotpuler. Tben,
we 3boul ayolé 3o0Te wun[ru8[worl[by 3ke3, 3paTs,
arné unse 30Te pro8rar8 1bal Yiew all [be ble3 ol'your
coTpuler.

4. Holy can we pro[ec[ 1nlelleclval Propeiiy?

Yeab, \ye 3bonlé profec[ k 30Tebo\y, a3 [bere are
8reeéy amnacks. Bu[ 3[oppT8 TInnueten! copynybl
18 no[ an ea3y [blng. \Ye baye [0 8e[ 3peaal bcence or
a pa(en[ lFor our tyenéons HW o[bers o\yn 11 oliielally.
8o, [ben, &' 30Teone 3uééenly cople3 T[ellec[nal
proper[y 3ucb a3 book3, 30n83, pro8rar3, wbaleyer
wkbon[ anéiors’ a8reeten[, o\yner \youlé cer[aTtly
baye a (13! canse ol pullng [be 1a\y on [beT, on [ba[
person. Ané eyen[nally [ba] law breaker obywounsly
Tn8[ pay a rine or \yll be 3en[ [o pn3on (ba ba). Bu|
K 18 [0o0 é/liicuk [0 proye. Bu[ 1aly éoe3 no! \york T
eyerywbere, For exatple T [lar yélag8e3 people can
ea3lly Take Tool ol o[ber3s 3bow T8 o[ber3 work3 a3
bl3 o\yn Ta3[erplece8.

5. Moxy éo you nnéer8[ané 1n[cllec[nal Proper[y?

Lel 8ernerally 3peakT8, K 18 eyery[bln§ [bal 18
crealeé or tyen[eé by butan T[elec|[. Por exatple
blerary \yorks, aréséc Lorks, 3ucb a3 books. 30n§s,
nkmes, coTpuler pro8rarts, ané e[c, ab, (ben [bere
3yTbob, [raéeTarks, ée3wns, Tyenéon3 ([bey are
al3o caleé Téus[nal proper[y). Au[bor [ake3 pa[en[
irbe \yan(3 ané rbe 18 [bc r3l, é' K K 18 po33ble ané
o[ber mnsers copy Kk only wkb [be a8reeten[ ol [be
o\yrer.

6. Ho can \ye pro[ec[ our you[b 'rot 1léeolo8toal
Pressnres?

| [bInk, we baye only one way [0 pro[ec[ [beT.
b 18 payT8 a[len[lon [0 [ben 3pkkuably 8enownsly.
Eéncaéon 8y8[eT T 3cbool3, colle”e3, lycenTt3 ané
bl8b 8cbool8 Tu3[ be perlec[ 'foT 8pukual poT[ ol
ylely. \Ye 3bonlé be anenéye wkb 3econéary eémncaéon
8[uécn[3 becamsze [bey are T [be be&Tbin8 [0 be
TéepenéeT Irot con3[an[ \ya[cblmlne33 ol [eacber3
ané paren[8. Ané baé 8roups oien éca! wkb [bl3 3[a8e

ol 3oclefy. 1I'\ye eboo3se [bl3 \yay, our youl[b w1l baye
[ben own 1éea3. CHberwase, [bey weél be uneéuncalcé
ané baye bl§ léeolo™cal 8Sap. \Ye 3bonlé [eacb [beT
ouvr [raékions, reb8§ton, ané polklcal poT[ ol Yiewl.

7. How éo you nnéers[ané 1T a[[ack3?

M 18 bke 3ecunn8 or pro[ec[bl§ Trortaéon rror
ex[ernal a[[ack3. 3oMware bke yuunses. Talwares
ané o[ber 3pywares can be [00!3 ol backer3s’ a[[acks.
A3 yon kno\y 1T [brea[3 are n3T8§ é€ay by éay ané
K 18 beconéwr baré [0 3ecure coTpuler. er no[ only
personal coTpwer3 bu[ 8oyerntenfal 1T 3y3[eT8
also, err, banks al3o 3ulTer 'rot 1T amack3. 30, [bey
3bonlé be 3ecureé. Pro8ranuner3 are creaéng up [o
éa(e an[yirms.

8. How can we pro[ec[ our younbl F'roT 1éeolo8lcal
Pressnres?

nT, nr3[ orall [be aéuk wbo [eacbe3 bl T, | Tean
paren[3, [eacbers 3bonlé know wblcb 18 [be N8b( way.
wblcb 18 nol. 3oTe people 3ay [ba[ we 3bonlé profecl
our you[b IroT 18eolo8lcal pressure3. Bu[ | [bink
ééTerenéy, 14a person ba3 no[ Tununky [0 éelené 01
3[ran8e l1écoloélc3 be can be Timenceé no Ta[[er bow
0!é be 18. You reTeTber 30Te aéunks were 1Tpac(ec]
by reb8touns ex[rcnnsT. [errori3aT ané o[bcr bo3[ée
1éeoloyles. \Ye 3boun!é baye HnTune [olerance against
3ucb er 3ucb 1e[3 3ay a[[ack3. Paren[3 3bonlé Knowl
wboT [belr cbMéren coTTKM Nica[illé Yia 3oclal si[es.

be3zzon3 3luclyrtg VM Mulllple

3ourse

...... O! Tbanks3! Kow, WilMyoun 3bare your opiinor
abowu! n3iM" Mnl[lple 3ources ané wby 3bouk! we mze
K 1n 3[MéyT8 process?

\\'onlé youn bke [0 beyuT Mr. Turaumnoy....
n<gdctalenal
o[ber3 con(ené [ba[ Tuk1lple 3ources are Tore 3ui[abk
lor learbln8. 3o0Te bebeye 118 183 coTpbca(eé roule
ané ~e(eoncenTtuneé on one Taferlal. Howeyer, recen

3o0Te people prefer 3[né\ing rror

researcbes poin[ [o [be elTecéyeness ol 118111” TublpkK
3ources whben 3[néyln§ or learryins.

To uze Tnlllple 3ources bes[, yon 8bonlé reler [c
3econéary 3ources w'ben yon 31utble npon 3oTe[biwy
you can’[ nnéers[ané or éomb[ ané wben pnTar)
3ource 18 no[ ayaéable. Por exaTple, unles3 yol
a([ené [be 3eTlnar or conlerence, wbere you cal!
H3[en [o [be amélors élrec[ly, 3ecin8 [beun eTo[lon:
ané leebn§ [belr [one wblcb nnéoub[cély con[nbu[(

your coTprebenston, youn Tay wuse [be pubbca[lon o



e arHcle3s 'roT 1bal eyen!;, .... yon Kno\y.... , a3 K’3
3alé 1 LWe proyerb ‘balla loalls belTer Wan no breacrl.
... IMO\y... M18s KanTtoya....

Pk3l, one 3boulé be Ilam8br o uze Tuliiple
3ources  properly. lecMlre3, Tleryle\ys
noyels, eleclrotc Tecba ané 3urely Ttrernel \yblcb
are belleyeé o be TMlHple 3ources Talenals are no!
LWalr easy o wmnéersfané ané To3Hy éetané S8real
analy{lcal proceéumre. Take a3 an exatple..., 1lon§
ané lex conslrucleé éocuteT3 lené o be ToOTre

Becaunse

conlnsT§. 3mbseynenéy, ptokT8 mp Tlrortalton bere
13 Tncb Tore cballen8T8§ i1bcn T 3borl ané \wlil-
Sfruclvregé lexi5. CoTpanng \ykk 3T8le 3owurces,
Tulllple 3owurces lenc! o creale ncker nnéersranéry,
en™a”™e \ykb lacl3, ckcuT3lanee3 ané can be eyen
conllclt8. Tbe TalTer, one 3boulé be lan™br 15
analy2t8 cottonallHes, eyalwualTy conlHcl5 ané
ablky 1o IMTrer We conlexl 50 Wal k s \yorkeé oul

oblecHye.
AslorTe....
o0.. ye3 Mr. Bakboékoy 1 3peakT8 aboul

Tnlnple 3ource3 | conasiéer |l necessary o prcTtée
learner3 \\alb 30Te recoTTenéanons:

Pk3l ol all reaé your pnrtary 5owurce 'boromz:bly
o proYiée laclval lrate\York 'rot y/blcb o be§T.
a3 K \ya3 Teniioneé by (111155 KanTtoya) nné oul Lle
oblecHye. Peler lo 3borfer, Tore locu3eé 3ources;
nnproye your eyalmaHye 5kLLU3 \yorkt8 \ykb TnlHple
S5ource5; vinéersfané Lle eonneclon ané éonY l1carn
by beall éelals \bicb can be easly lor~olTen; alTené
5eTTar3s é18cu35kOr5 arc! conlerences Mo itproye your
conceplon,.... AyaTta3s :\ya3 3aléby (MrTuraunoy):
Ury lo\york \ykb pntary 5ource5’. bleyerlllc1c53, éony
81ye vp 1l no! po33lblc lecl Iree lo refer o 3econéary
one - pwublcarion.

be33zon4 Onlne EKanel

W, I at ToT. You Tn3l be conln3tg§ lo bear
Te W TKT8 \ybal probleT3 rbl3 bule boy can baye.
Allllonsb | at o w lort 7, Ty He 15 aHeaéy
é15er.

Eyeryrbln8 3rarfec! on 1y 13U birlléay. 1 \ya3
30 écl8blreé \yben Ty Talller §llleé Te a laplop Ml
ol Toéern 3ounnyare3 ané you kno\y, Toreoyer W
\Yoly, 11 \ya3
15
ané \ye

\ya3 connecleé 10 Tlernel Yia \\Y-Pr
exacl \ybal' | \ya5 lookTty lor\yaré 1o lor Lle
year3. \Ye are Hye cbléren 1 owur ratfy
cany allyay3 alToré eyerylllT8 \ye \yanl. 8o you can

unéererané y/bal lapfop Tean! foTte. | élyeé TFo ner.
\\'orl¢ ynée \yeb \yblrleé Te ané | 3rarfeé Mo bro\Yse
\yeb5ke5 100KkT8 lor 50TelllT§ enlferrarr8. 8oaal
rnel3 ané on-Hne 8aTe3 allracleé Ty allTenlon TO5T
ol aln. PIr5( | 5rarfeé 3pencling bours Lan \ybole éay3s
3kl[T8 1n lronl ol coTpuler bet8 neryoms H | lose
Il Counler 5{rike, lle 8aTe nyblcb 13 popular \ylill
{een3. Or | nseé 1o cballng \ylll Ty on-Hne rrlenés

abou! nonsense. | \\'a3 aéélcleé [0 We ne! ané conlény

lra8lne a 5econé nyllboul b. | ale belny on-Hne, \yenl
lo 5¢bool nor leay1M8 I ané | lell a3leep etbraclN8 Ty

laplop. | 8ol abnuy, \ykb éTerenl 8ny3 \yboT | !ookeé

up \ybo Nyeé rn our re8ton. Tbelr lnMuence on Te \ya3
Increasln§ chay by éay. My Y1rTual Hre \ya5 Ma5Clnalrins.

b "\ya5Tucb tore exclUn8 rban real Hre. I la5reé [T
| Tell oul \yMIb Ty cbap5. Tben rbe WnMer 5rarfeé. Ob

Ty Oo0é&, Il \ya5 borrlble. Tbey rbrealeneé Te un3lng
IrpoHTre \\'orés, 1ook1n8 éo\yn on Te. | \ya5 bullleé on-
Mne. 11o0éBeé oul. rbink1lng Ibal Mbe nl§blrtare \yonlé
3rop, bul | \ya3 \yrono;. Bullyln§ lranslerreé lnfo Ty

real Hl'e. Ony3 cba3eé Te p1ckT8 on Te, pUlTINg Te

éo\yn ané beallng Te. | WénY kno\y \ybal o éo. 1\ya3
lbrealeneé Mo be kllleé T 1Mel 30Telbln8 [0 30Teboé&y,

Tbey éo I on purpose Ju3l lo enferfaln MbeTtzelyes. 1
aT alralé...  at 3careé ol I'beT.

Moly, | at 80!1112: To be éroppeé oul ol 3cboo! a®
Fye lMaleé Ty exaTt3 ané Ty éaé 13calleé [0 3cbool
He n"a3 30 proué ol Te. Bul no\y...(318b) | neeé you
belp...

Hello, Oear3. | aT bola, a Seconé year Sivéenl
8ince | enfereé ntyewly, Ilnfeme becate Ty bes
Mmené. By 3urHN8 lNee ner | 8ol accimainreé \Yilb yatoun
vl 5IMeh, crealeé Ty e-Tall accomnl, enlarSeé T;
éalababe. 1wproyeé Tty corpuler-Mrerale 3klU3, ar'
expanéeé Ty nelxyork by Ttaklng [MMuenés nor ail
I'rot our counlry bul” also 'roT all oyer be \yor'é. B
Tean3 ol Tlernel | baye iwproyeé Ty 1T 3kLU3 an
Kro\\1e€8e on Ty 3ubleel3, a5 ! aT un3eé o callin
vp \yeb-bazeé Talerlals | "ew“Veé o Ko\ Ar LU
pv3b ofburfon | aT able o &I anyrbing | neeé. HAl
(lamybrer).lval 1ncreélble! Bul... Yom kno\y 8uys. o
e ofber €ay, | uol a 3ran8e e-tall, Mbal \ya3 T IT
8pat box. | openeé b 11 oréer o reaé k conSléenr
iFa n3mal Tesza”e | oflen éellyer or 8. A3 a 3néée
Ty coTpuler cra3sbeé ané relnseé [0 obey Te, yC
kro\y. 1cHénY cal'cb on \ybal™ \ya3 bappen:n8. (yoice n
Conzewpienily, | comblnY éeal \Wilb il blex” éay | loe
Ty [rcabure (Kweb3) o Mbe coTtpuler prouyrarTt
\ybo 3el" oul LLial" Ty kx€/1apiop \ya3 backeé or cracke



30T7e(bT8 bke 1kal, anc! 1 ba3 3ucb a bu§ (ba!
con3nTte3z Ty TlorTa(ton. (pky 818b)0b Ty Coid,
beT8 20 year3 olé | baye no 1€ea abon( crackTt§ arl
backT8. (lam8b3 \ykb sorro\y.)Ho\ycyer, becanse ol
(beT | lo3(dl Ty Ta(enal | \ya3 collec(t§ so 1or§,
eyen Ty o\yn ar(tole3 ané researcb \york resmks, as |
élénYy baye a back vp copy o"Ty \york. (8wb), | a1
3ure 1118 LWe8al lor anyboéy 1o ée3(roy Trorta(ton T
1bB way. Il Bwuvniiur! 8paTTT8, crackr8, backTr8
on purpose... (\ykb an8er ané 3orro'n or ber Ta(enal)
| Iblnk \ye 3bounlé i8ure oun! a r—-oluton 1o cope \ykb
cbese KTé olslalm. \Ye 3bonlé...

KEMEIO 1

l'ye coTe bere (0 1be Bril3sb Cowuncll 1kal \yorks
baré 1o bwlé cumkural rela(on3 bel\yeen Brkat ané
1be res! ol 1be \YOrlg, ané 1be En”b3b lan8uaSe 18 abl8
par! o (ba( ae(tyky. bel's né ou! Tore TrorTaiion.
Tbe Bnin3b Cowurncll pnTées3 resources or people
learun8 En8b3b, ané al3o leacber3s olEN8H3b. Marén
Peacock 18 1be Olrec(or ol Olobal En8b3b Proéuc!
Neyeloptenl.

[bebaré: Mar(T, EllTte abon! ENn8b3b a3 a §labal
lan8uvaSe.

Marbn: OK, \ell Tany people lalk abon! ENSH3b
a3 beT§ a 8loballan8na8e. Ané 1be reasons lor 1kal are
1be \Yiéespreaé mse o[EnN8b3b. k'3 n3eé T eéucarion,
11’3 n3eé T 3aence ané (ecHNolo8y ané. knpor(an(ly,
Enab3b 13al30 nseé T bustess.

KncHaré: Are lbere Tany §lobal lanyna8es?

Marén: \Well, no, no! really. 1tean 1lbere’s YUbe’
8lobal lan8vaSe \yblcb 18 En8b3b T 1bc 3crnize 1bal
En8H3b 13 n3eé T 1bese Tany éETeren! comlexls;
LLcre’s only one. Thbere are olber lan8na8e3 \yblcb are
n3eé yery \Yléely ané 3poken by Tany people T Tany
éHTeren! places. Canlonese, lor exarple, a yanan( ol
Cblnese, 18 3poken T Tany éuleren! places 30 K’3
8lokal T a ~eo”™rapblc 3ense ané 11 can be §lokal T
[be nuTbers, bult l'ert3 ol 1be u3e T é&Teren! areas
ol eéuca(ton, 3aence, researcb, EN8b3b 18 (be only
ulobal lanSviaSe.

Kncbaré: Are (bere éilrerelll (ype3 ol En8b3b?

Marén: \yell, yes, (bere are 103 olélMeren( (ypes.
There’3 éilTeren( accen(3 ol EN8b3b. | coTe IroT (be
1Vor(b olEnglané, \ybere | baye a parécblar accen(. 8o
yykbln En8lané kz3ell, \ykbin (be TX, (bere are Tany
yanaéon3 T En8b3b pronuncia(ton ané (ba( ex(enés
Mabally, 30 you 8ee EN8b3b T ATenca ané nzeé T

Ansrraba. \\1cb 1$ cllUTereT T acceT ané also T
mnsage a3 \ell

Kncbaré: Ané \\ba( abonx [be 1Tpac! ol lecbrnoloey
on a law*na8e?

Marén: 1n (be pa3(. ne\u \\onb «ere coTeé by
people -k T 18b( baye been T a 3peecb or a nexy3paper
arécle or T abook -(bey \yere \yrk(en €o\yn ané (ben
o(ber people aéap(eé (beT ané mnzeé (bet ané (ba(
couk! be umke a zbyy process ané ne\y \yorés rt8b(
coTe 1n(o a lan8ma8e oyer a 1on8 penoé: 10, 20 years.
80 (ecbnolo8y arlo\ys lanSma8es (o eyobe Tucb Tore
CJuwckly.

K.icbaré: 8o (ecbnolo8y can cban8e (be lan8uaS8e,
bu( 1n \yba( \yay éoe3 i( belp people (0 learn (be
lan8nage?

Mar(in: \\ell, 1( belp3 tn Tany \yay3. 1In (be pa3(,
3(néen(3 tn loca(lons in o(ber coun(rles é~én4 baye
acces3 (0 Tucb 8etmne En”~b3b; (bey Tay baye a
book or an oé&é ne\yspaper, bu( \yba( (bc T(erne(
allo\y8 (beT 18 (0 reaé anc! ol(en (o reaé ané (ransla(e
1an8va8e8 bke Engb3b on a Ta331Ye 8ale.

(Aclaplecl /roT K(1p://1learnen8Hak.brMakcomnch.
or8/en/bn'ln-8real/en8lN$k-8real-par(-2)

1MIT2 bIPE "N O bEAPMTC

be3son 5 bearnTtg 5lraleale5

In oréer (0 bné ou( Tore 1nlorTta(lon abowu(
learn1ng 3(ra(e8le3 \ye are yoln§ (o (alk (o Prolessor
Brian ~bn3on m/bo ba3 Taée a nutoer ol yaluable
Job3 a( Te(boéolo8y. Mr. Br'an, \ye are ~aé (o
Tee( youn a( our 3(nélo (oéay.

| aT al3o bappy (0 be bere wkb you, (bank you ror
your Tykamnon.

Mr. Bnan, (oéay \ye are 80T§ (0 €18cn33 probleT3s
ol learn1ng 3(ra(e8te3. A3 \ye kno'y 1( 13 one ol (be
To8( e38en(lal 183me3 1n Toécrn (eaebln§.

- Yes, you are n8b(.

Can you (e!1wm3 \yba( learnln8 s(ra(e”le3 are T
8eneral?

P1r3(ly, \ye 3bouk! Mné on(\yba(3(ra(e8y 18. 8(ra(e8y
18 a \yay ol éoin8 3oTe(blng; 1( 18 a person’s O\ymn
éec1810n (o \yba( \yay (0 8o \ykb (bl3 or (ba( 3(ra(ea;y; K
can be a( any belé, a( any Job. Eyeryone bas a 3(ra(e8y
olbyil8. Our éeeés, ac(lons, acbleyeTen(3 eyen alls
are corn(rolleé or |8 lortnla(eé by our ble 3(ra(e8le8
as \ycll!

Mr. Bnan, a3 our 1o3( H3(ener8 are (bc you(b,
TO3(1ly 3(nécn(3 ol éllMeren( 8peclal(les, (bey are ea8cr

Usp IIn



{o nnéers{ané \yba{ learwn§ 3{ra{e8le3 are? \Yby are
{bey 80 nnponanr {o iné own{?

bearnt§ 3{ra{eyy 18 a key 1o beller 8{néyTt§, lor
acbleyT8 1op re3uk3 af any 3pbere. a3 K 18 a person's
approaeb {0 learwnuy or 318 Tlronnaion. lllearners
are no{ a\yare ol {bek learwn” 8{ra{e81es or clo no! nze
{beT a! al {bey Tay lace \ykb a nutber ol probleT3s
al 3llléyTy, T Tlullre eyen a{ prolesstonal careers a3
\Well bearnTt§ 5{ra{e”1e3 a3313L 13 10 30lye probleTs or
ayo(é {beT, leaé [0 cooperaiiye {bTKTS§.

Ob, | cbé no{ expec{ 1bal 11 18 3ucb a ylobal 153ve
lor 3{uéyT8! A3 lar a3 | kno\y, {bere are a 1dl ol {ype3
ol learnTt8 3{raf{e8les. \Yblcb ol {beT are {be TO3{
knpor{an{ ones?

Al ol {beT are e33eniial ané 3otebony connec{eé
{o eacb o{ber. Bu{ bere | \younlé ke {o F'ocu3 on 30Te
ol {beT. Pel3 3peak aboun{ Te{a-co8nllye one, {bey
are 8eneral 1leartn8 3{raf{eéle3. Kellecllny wupon
your o\yn {blnkTt§ ané learnt§ 13 Te{a-co8nllye
{bInkT&. Tbhey are con3”™éereé {0 be ore ol {be To3{
elTeciiye lor learner3. 8oTe (ype3 ol K: or8arTrTt§ or
plannTt8 8{rale8y, 3{néen{s Take a plan ol \yba{ {bey
neeé {o éo ané or8awse {bek {bon8bl3z ané aciiyTtes
tn oréer {o {ackle a coTplex {a3k 3{ep-by-3{ep. ThbI3
preparaiion belps {beT {0 cope \ykb any {a3k. Or 1¢{’3
{ake Tonkonn§ 3{ra{e8y, \ybere learners uwesiion
\ybe{ber an léea Take3 3en3e T oréer {0 cbeck {be
clarky ol {bek wnnéer3{anét8 or expression T {be
lar8e{ lan8ma8e. 8weéen{3 are axyare ol bo\y \Well a
{a3k 18 pro8re33T§ ané noice \yben coTprebension
breaks éo\yn. PerzonallrTy 3{ra{euy 18 also knpollan{
{o kno\y, 3{néer{8 relale Trortaiion {o {bek leelr8s,
opTo N3 or persona! expenence3 T oréer{oretetber
ané mnéers{ané Il be{f{fer. Tbey Tay a38oaaf{e K \ykb
3oTeone or 30Te{bT8 T {berr personal llyes.

| cate acros33 anoller {ype ol learnTt8 8{ra{euy
\yblMe prepanng Tlor {be pro8ratTte: {a3k-baseé
learnt8 3{ra{e”e8. \Yba{ 3pecllc lea{ure3 éo {bey
ba\ e?

Tbe «Ta3k-Ba3eé bearwn§ 8{rafeyles» [ocm3 on
bo\y 8{neéern{8 can m3e Llek o\yn resouree3 {0 learn
T08{ elTecllyely. By locu3T§ 8{uéen{s’ aKeniion on
Wek resourees, \ye etpbasl/e lWek ablky {o {ake
responsibllN{y lor ek o\yn learnt8. There are our
) [Mcrern{ 3ub8roup3 ol {beT: 3{ra{e8le3 {ba{ nse \\bal
you kro\y, 8{ra{e8le3 {ba{ wu3e your nna8tafion,
3ira{e8le3 {ba{ n3e your or8aw?arional 3kLlU3. 3{ra{e8le3
{ba{ n3e a yane{y ol resourees. Thbey are responsfiMe
ror .... (cn{ éo\yn bere)

I: T{eTe\yer, P- p3ycbolo8y

\\'elcotc {0 our TY 8bo\y. Toéay's our yues{
MaTons paycbolo813{ Pern/a Akbaroya ané loéay V
are 80718 {0 baye a bo{ {opk “Oo youn {eacb your Kr
HOM {o learn?’.

1:000é TOrnNnT8 Mrs.Perura. Melcote {0 O
sbovy!

P: Tbank yon. O00é Torwns.

I: Mr3. blTaroya can you 8lye 3 30Te plece3
aéylce bo\y {0 nnproye our kKH13 800€ 31néy babks.

P:-Ye3 nr3{ LU T8 138e{ or~ar3eé. 8enowusly, {ea
your k1<8 bol\y {0 or8art3e LlUek blnéers, ba8s, c
Al30, K'you baye oléer k1é3, ylye {beT {be 3kI13
Keep an a33l@nTten{ planner. Oe{{beT T {be babl)
\yrkT8 Wek {a3k3 €o\yn. Ané nex( LU T8 18 Mollo\y
a rovlne. Make a baré-lras{ bote\york Hte 1My
cbMeé’s scbeénle. P1{{le one3 par{lcularly beneii! IT
preékYablky. Tbere’s 1e33 resig{ance \yben {be {l
Baineaéy bwH 1n{o éay. Be3iée3 {ba{ §e{{T" crca!
1B a!3o yery belpinl. Oe{f{1n§ crea{iYe 13n’{n3{ lor
H{{1le ones.
elTec{lYe lor {beT Té& 1Y1énally by {rylng§ on{ 3ey'

Oléer cbléren can nné \yba{ babl{3

{ecbn™me8: WMasb carés, re\yrkty no{es, Taklng
30n88, Tak1n8 a §ate owu{ ol 3{néy1ns.
P Ané | Mink {be place \bere yon are 3{néyir
alzo (Tpor{an{?
P: Yes, ol'conrse. You 3boubl ée{ertine aze{ p
For k]é3 {o 3{néy. b belp3 {beT 8e{ T{o {be T II(
Maybe I{ 18 a ée3k 1n {berr rooT, your atly ol
Make 3ure {bei loc
My k1é3 neyer really 1

or {be €TTE§ roort {able?
13 3lockeé \ykb 3upplies.

8{neéylng 1n {beir rooTs, 30 | Taée {beT a lf{le
\Vi{b pens, pencll3, Tarkers, 3c1880r3, e{c.
K on{ éurlne botexyork ané {ben 3{asbeé i{ o
818b{ mn{l {be ncx{ éay. Encoura8ln8 your Kk
{alk {o {beir {eacber3s 18 als3o elTec{lYe.
etall ané in3tan{ cotTutcaéon, Y 18 iITpor{a

Me pt

1n a \yor

{eacb your k1é3 bo\y {0 etall {bek {eacber aT
lor clarliica{lon. 8oTe K1é&3 are {00 eTbarrass
raize {beir bané 111 class 1 {bey 8e{ beblné, 3bo\y
o{ber \yay3 {o cottunlca{e il Mw 18 {be case.
éon’{ lor8e{ {0 {eacb beakby [lMre3{yle babk3 o
éay3. Enconra8e k1é3 {0 80 {0 3leep on i Te ané

beakby breakras{ on {e3{ éay3. A3 {bey 8e{ olée



1e318 coTe wKb bI8ber 3{akes, 80 beakby babk3 Ll
really play T{o {bek 8mcce88. Anc! plea8e, encoura8e
{beT {0 leamn 1ber learnt8 3fyle. AYben {bey bnn§
boTe an a3318nten{ or {e3{ wWKb a 8rea{ 8Srate, a3k
{beT wba{ {bey {bInk belpeé {beT {be TO8{. A paMern
Tay 8far{ {0 eter8e. You can al30 encoura8e {beT
no{e-{akt8. 1Yofe-{akT§ 18 a learneé 8klLl. Ekber {be
{eacber 31&8e3{5 Kk or be/3be éoe3n’{. Encoura8e your
cbllé {0 co k anyway. 8bow {beT bow. Ané éon’{
lorge{ {ba{ oléer blé3 baye a 1o{ ol pressure. 3WEyTYy
'rot $ar{ {o nT3b 15 {00 TUCb. Encoura8e {beT {0
lake break3. OepenéTt§ on {be bl&, Taybe a 10TTUN{eE
break eyery 30-50 TTn{e3 \yll belp re-cerder {beT.
Por 8oTe people, {be pro8pec{8 ol a \yo bour 3{néy
3e33t0rn 3eeT3 80 oyerwbelTT§, {bey éon'{ \yar{ {o
be8T. Teacb {beT bo\y {o reco8T1/e {ben iiTe bTK3.

1.0.K. Mr3a.Perura, {bank yom yery Tucb Tlor
your Bl aeYices. \Ye bope our parer{8 8o{ vl
Trortaéon rot {oéay’s 3bow. Thank you lor beT§
LW1{b 118.

P:Tbank yow.

POear parer{8 clo yon {eacb your blés HOLI {o
lear? 1I'so, bow clo yon €o k? 1yom \yar{ {0 3bare
wkb your expenence leaye your coTtten{8 on our
web3ke www.T{rk.n2 . a{ p3ycbolo8y corner.

1 e880n 7  3ucceeeellng In

I yon no{ éeyelopeé {be babk oI reaért8 eacb
éay, a{{enét8 3eTTar3 ané courses revlarly arc!
b3{enT8 1o ancbo pro8rar3 T your car a8 you Toye
aroving, 3oTtellbere, 30Teone else 18 €o0T8 {bl3. Ané
Tn {, {baf{ person Wl be T {be raize, ané yon wit lose

Por 8ooé ne\ys [lan ayerage persorn \ybo éeyelop3
{be blelon8 learbin§, wll eyer{nally run Circles arovné
8enws, {ben \ybo 8oe3 ané \ya{cbe3 {cleylsion eacb
bI8b{. Thl3 18 perbap3 no babl{ ol a Tore 8maran{eeé
your 3ucce33 T ble ané a babl{ ol conénnouns personal
ané proles3onalnnproyeteT. 'be pay ol TIn (Tproye
resviks 1n your Velé will be {retenéoms. Por {be be3{
pay olT, awaré 18 {ba{ yon becoTe Tore opHrr3éc ané
posblye. You wll baye Tore ener8y yon’ll be Tore
creaéye yot1ll be bappler person a3 you corllnue
{o 8row ané !rrow {owarés reaHraéon ol your lour
pofenéal.

Tbe babl{ ol conénnons learnt8 enable3 ayera™e
people {o becoTe {op perforters T {bek &lé b

enable3 people {0 8o I'roT ra83 {o ncbes, K enables
people {0 n3e 'roT poyer{y ané r'rms{rafton {o arémence
ané 3uccess. Connromns learnT8 opens eyery €oor
for you; K Tcreases your t{elb8ence ané creaiiyky
ané pwu{3 you on {o {be lNaz{ {raek T yowur career.

CT. bke naf{ure 18 neuf{ral, anyone can mse K 1o
accoTpb3b ex{raorérary {bing3 T yowur ble, k3 one
ol {be be3{ babk3 you can eyer éeyelop ané {be pay olT
ot Cb wlll l1a3{ yomn dll {be éay3 ol your blle. You
KroLd, you can aclllally carn vp {o ewwb{ colleSe Ee8ree
eacb year. How? By reaéty, l'or 30 {o 60 TT7LLU e3 eacb
éay you wll bc walkT8 your way {owarés becoTT8
orie ol {be knoLleé8eable people T your belé.

be{ Te break {bl3 éown lor your {bon8b{, yon baye
K clearly, I yon reaé lor 30 -60 TTu{e3 eacb é&ay,
preferable T {be TornTt8 belore yon 3{ar{ o, {bl3
wlll aéé vp {o abon{ ore book per Leek. Tbe ayeraSe
ATencan reaés lexs {ban one book per year. 1 you
reaé one book per week {bl3 wlll aéé vp lo abon{ 50
books eacb year. A3 K bappens {o earn a PbO I'roT a
TaJor ublyersky reuuwres {be reaérty ané Syrn{basze3
IeY1éel én33erllion ol abon{ 30-50 books. 1I' you
wonlé reaé orne book per Lieek, S0 book3 per yeal
yow’d 8e{ euuyaler{ o a pracéca! PbO T your VElc
eacb year. H'yon conlnnuty reaét8 {bl3 {bl3 leel, 5(
book3 per year, you wll baye reaé 500 book3 T nex
{en year3. Ané 1l yon reaé 500 book3 T your belé u
{be worlé wbere {be ayera™e person reaés lexs {bci
orie book per year, €o you {bink {ba{ {bl3 né”bl yly<
you an aue? You be{!

Tbe lac{ 18, yon woun'é amlckly becoTe orne o
{be TO3{ KMoOwKEaeable. TOo3{ expoii.ané bl2;be3
palé person T your belé. 1 yon 31T1ply {0 éeyelo]
{be babk ol reaélnr eacb To TiMkiM your Velé lo
30-60 Minn{e3. | baye neyer Te{ anyone. anywber
{bron8bon{ {be \\orlé wbo ba3 no{ {ransrorteé {el
bl'e T {berr career by {be babk ol €aéy reaélns.

Yon Tn3{ alzo é&13Cipbne yoursell {o leaye {b
{€1eY1810n or raélo oIT, {0 pw {be newspaper a3lée
perbap3 {o arlse a 1Kle earber 11 {be TOrNiN§, 30 yo
can tnye3{ tnyour TT&. TbI3 inye3{Ten{ :n yoursel
wbo §lye you ore ol a bigbe3{ pay ofT T {erT3 c
reavk3, awarés ané 3aéslacéon {ba{ you wll eyc
enjoy I'rot any{bIn§ {ba{ yon &o.



“Man 1n {He Mxrror” by Miobae!lack3on

T 8onna Take acban8e, loronee T Ty He

b3 yonna leel real 800é. eonna Take a cHTererce,
8onna Take 1 nN8b{...

A3 | Wrn vip /e collar on Ty layorke \ytler coaf

TbIz \yTé18 blo\yT’ Ty TTé

| 8ee blés on {He 3{ree{ wkb no{ enomgH {o e&.

Wbo aT 1, {o be biTé, pre{enét§ no{ {0 8ee {bek
neeés?

A 3uTTer’3 élsreSaré, a broken bof{le {op, ané a
orne Tan’s ao1l

Tbey lol1o\y eacb ofber on {be \yT&, ya know?

‘Camnze {bey 80of no\ybere {0 8o

Tba{’3 \yby | \yar{ yomn {0 kro\y

It 3{ar{in§ \ykb {be Tan 7 {He TuTOr. I T a3kTy,
bl T {0 cban8e b3 \yays.

Ané no Te33a”e eonlé baye been any clearer.

1ryom \yanna Take {be \yorlé a beller plaee, {ake a
1ook af yoursellr, ané {ben

Take acban8e. Nebeen ayHblT ola 3ell3b kTé
ol loye, 1{’3&T1e {ba{ | reaHre.

Tba{ {bere are 30Te \ykH no boTe, no{ a bickel {o
ban.

Conlé K be really Te, pre{enét8 {Ha{ {Hey're no{
alone?

A Vlloy éeeply 3earreé, 30Teboéy’s broken
bear{, ané a \yasbeé-on{ érear.

Tbey rollo\y {be paf{fern olr{be \yté youn 3ee, canse
{bey 8of no place {0 be.

Tbal3 \yby ' T 3{ar{T8 nykH Te.

It 3{ar{t8 \ykb {be Tan 7 {be nérror, ' T a3KT§
bl T {0 eban8e bl3 \yays.

Ané no Te33a8e eonlé baye been any elearer.

1ryon \yanna Take {be \yorlé a bever place, {ake a
look af yoursell, ané {ben

Take a cbarnce.

It 3{ar{t8 \ykb {be Tan 1 {be TnTOr, [ T A3KT§
bl T {0 cban8e bl3 \yays.

No Te33a”~e eonlé baye been any clearer.

1ryon \yanna Take {be \yorlé a be{{er plaee, {ake a
look af yoursell ané Take

{ba{ cbange.

Youn 8of{a 8e{ k n8b{, \yblle yon 8of{ {be HTe, canze
\yben youn close your bearf,

you can’{ close your ... your TTé.

Knsllt : W, 't Kus{at Hartroey, ané you’re
H3{emn§ {o bearnt8 EN8H3b \ykb WNayrur raéto
broaécas{. Well {blna3 Hke {exén§, T\yk{er ané {He
24 bour ne\ys cycle conénmally boTbaré us \ykb
TrorraHon T owur las{-paceé \yorlé. Bu{ éo you
30TeéTe3 \yonéer Hpeople are alzo{alkT” las{er {ban
{bey nzeé {0? X¥ell, &' {ba{ {bon8b{ baz croszeé your
Miné, yon’re absolnlely n8b{. \Ye are 3peakT8 lasfer
{ban \ye €1& a éecaée aSo. 50 bo\y €oe3 crarriiui3
Tore \yorés 1{o eyery TTu'e aTec{ our abllky {c
unéersfané \yba{ \ye’re 3ayt8 {0 eacb ofber? el
{ba{’3 one ol {be ymeséons, blayrmr ra€w broaécas
repoiier 3HM/a Mata{knloya pw{{o coTTnblcaéon:
expeii ,blo1éT 2ubnééToy 1 {bl3 T{erylely.

OW'vra: él10l&In 2uknéétoy 13 a Prolessor o
CoTtTublcaéon 3aences ané O0l13oréer3 a{ Tasbken
8{a{e 1lwyersky. People 3eek bl3 belp {0 {alk 3lo\ye
ané \ykb 8reafer clarky. To 8e{ back {0 \ybere \ye nze'
{o be.

,J1alolétr 2nbnééTtoy : A éecaée a™o | Teasure
{be 3peeé ol 3peecb ol {eacbers, ratlfy TeTbers an
{bo3e o 11 30cie{y & a rafe ol abown{ 145 \yorés pc
rwnu{e. Tba{ 15 cerblbly nof \yba{ \ye're nnéT§ {oéa;
People are 3peakT8 &f a rafe ol {yptoally ol arovn
160 {o 180 \yorés per TTun{e.

NMNrvra: ,lalokHn 2unHnNéétoy 3ay3 {He cen{r
neryomn3 3y3{eT 13 be3{ ablc {0 coTprebené 3peec
& aromné 124 {o 130 \yorés per 1Tn{e.THa{’3 abo
bo\y la3{ be |u3{ 3poke. \YHen \ye blk 3lowly, {1
cer{ral neryous 3y3{eT ba3 {be HTe {0 H/ 111 {He ud]
ol 3peecH \ykb elonua{eé yo\ycls ané cornzonatu
Teacber3 or parerys \ybo {blnk {ba{ kk13 €on’lbe
{beT, ({bey ) aclvially rw8b( no{ nnéersf{ané {bet. A1
k'3 no{ _Ivs{ Ki1€3. Tbe eyer 8ro\yt8 nutber ol re
Tnw8ran{8, ané espeaally 3ewors, can Haye a Ha
MTe \ykb las{ {alkers. ,1alokH1 2nbnééTtoy 3ay3 '
all neeé {o aéyoca{e lor 310\yer 3peecH.

Jalolér 2ubnéétoy: \\'Hen | \york \ykb 1eley131
nc\y3 broaécas{ers y/bose HTe 3peakt8 a{ 200 W1
per TTu{e, ané people callin ané cotplat {H&{ {b
canno! mnéers{ané, {ben Kk \yonlé 3eeT a3 {bou
peoplc \WYolé be™n {o {ake {be bln{ {ba{ {bey neeé
s101y GO\

OHrvra: Tbere’s a lely \yays {0 éo {ba{. bc
people In{be eye {0 8e{ conz{an{ Neeéback ané pal
be{\yeen pbrazes. Ané Hte yourzell Mark 130y,



on a pa8e anc! clock bouw lag!: you reaé k. 1l'youn’re éone
w kBB lban a rwnwu{e, 1ry 8lowT8§ éown a bu'e anc!
3ee whba{ k lNeel8 Nkc. Tben a8aT, lNye been BpeakT§
al arounc! 170 worés per rbitle ané bopelully you’ye
unécrelloé Te.

1V 3 MAMACEMEDBIT TYPES

1 e330n9 3eTvce Manapgeten*

1n{etaHonal 8§lYeB BueaeBnons T

BucceeéTt8 well-fortnlaleé Betce TanaaeTeT.

exper!

ProykHn§ well-lfortnlaleé senuce TanaaeTeT T
any8pbere8olrHrereawre8ex1blkyanéorgaw2avonal
8kllB I'roT a person. 3uccess ané TCOTe WOMNK coTe
1T1Teélalely aB BoTe peopk {blnk, {bey wlfl coTe
b{{le by b{{le by Be{Hn8§ ckar 8oals, {akT§ HTe ané
plannTt§ own{ all your acHone cloeely. There are BoTe
HpB boy {0 Bucceeé T cus{oTer Beryke tana8erten{.
1 Ce{ or8aniBeé. BcT8 or8ableeé 1B one ol {be TOB{

iTpor{an{ aciion3 T proY!€T§ Buccessln! Beryke

Tana8eten{. Or8aw2aHonal BkllB wlll belp you

corfrol allyowur operaHons. CreaHng {o-&o bel eacb

éay, coTpK{T8 eacb keT ané cbeckT8 Kk olTyour
be{ 18 wBelnl {bIn§ T or~artraHon. b \yll reTT1é
you all acHone wblcb TuB! be éone énnng {be éay.
2. Keep éefalleé recorés. KeepT8 éeYalleé recorés
belps yon {o be aware ol {be nanckl B{a{e ané
conékon olyour bustess anc! allow yon {0 noHly
abon{ pofcnMal cballenS8eB ané 81YeB oppor{unky

(o {blnk abown{ B{ra{e8ke {0 oyercoTte cHIicUKKB.

ané

3. 3. Analyre your cotpeHHon. 5{néyt§

learnt8 your coTpellors’ expenernce enables
HnpktetaHon {bek 8ucceBe T your acHons {0
Take proif.

4. Caknlaf{e nBkB ané rewarés. Belore {aKTy nBKB
yon Bbouk! {blnk ol éownslée ol {He resmk ané
analyre k, {bls wrfl belp you {0 Take [layorable
€easton, whblcb T {nrn wll kaé 1o rewarés lor
your business.

5. CreaHyky 18 one ol {be be8{ lealllres ol Tana8ers,
alwayB Bearcb lor wayB {0 knproye ané enlar8e
your BerykeB ané Take K Bfané ou{ I'rot {be

cotpeHHon. Encoura8e new kkKaeB ané new
approacbes, wblcb wll kaé {o {be proeperky ol
your oryatraHorn.

6. 3{ay Pocuseé. Cllye your cus{oTer a cbance ané

Hte {0 baye wnnéers{anér8 ané asBeBB your

aéyan{a8es, {blnk ol acbleyT8 your Bbor{-{ert
8oals le{ {beT Take {bek cboke. AB | TenHoneé
aboye
Huk.
7. Prepare {o Make 3acrllces. The kaé-up {0 a

BUCCceBB ané TcoTe WMl cote [UK by

buBTe88 18 baré work. 3muccess3 reynkes Bacniices
aB well aB bean{y. You wHl baye {o work Tore,
Bpené lesB HTe wkb Matfy Menés ané o{bers 1
oréer {0 be BuccesBlMkK

8. Proy]ée Crea{ 3eryke. ProykHng& 8rea{ cue{oter
Beryke 1sknpoHat T bueTeBB. Yo willl 8aT your
cos{nter8 conHeéence, {bey’l be Tore TcHnNeé {o
coTe {o you {be nex{ HTe.

9. Be Consig{en{. ConsiB{ency 18 an essenHal
coTtponen{ T TakT§ Toney. BeTy consis{en!
w1l belp youn {o crea{e posllye babks, youn baye {o
€o {be {blnas conel8{en{ly wblcb are necesBary {0
be Bucce$slMl €ay T ané éay ow{.

ConclmnS5ion

Concetranon. (b~apHne ané pereeyerarnce are
cruclal {blnaB T acbleyrna 5uccesB. Holueyer, Bncce88
wll no{cote o\er nThl a$ T 0lé BayTa «PoTe waB
no{ bul{inaéay» ~akw mMmerT acn3z ané conslefency

111 cballen8T8 enykonTeTB »T1l Kaé O ProBperky.

HwnTtan Kesource
ManageTten!

Hello, Mr. 3aréoroy. Conlé you Bbare n..- your
experlence wblle youn baye workeé a{ {be creiin nxHon?

m\b pkasure.

OK. XVba! cHé leel wblle leaéln§ your 8{alir?

1Tek 8rea{ regsponsiblky, becauBe we nBeé oJler”™'
reBources.

How cké yon Tana8e 1be personnel?

Eacb per80nnel baé blsor ber owwn énlles, 'ba!’Bliby
{be appropna{e eB{abb8beé& BcbeTe ol Tana8eten{
(Taée 1on8 belore uB) Maclfka{eé our LIOrK.

\Yba{ poin{8 were ra{ber cbl’Hcnk?

H 18 aTa2ing, bn{ running8 Ty own 8{alT wa8 {be
T08{ cblHcuk.

How cké you nné own! Buony ané weak Biées ol
your BlalT?

By Teans ol'muak, T 18'ake8 ané conlessln§ !ba! |
wasn'! B!Iron8 1n BoTe aBpec!8 ol Ty occupaiion.

XVba! 1eyel ol personnel éxé yon neeé?

My BlalT 1nclunéeg, ol course, youn8 ané a H!lk bl(
paBslye persoris.

\Yba! was tnleres{ing wblle Tanaglng?



8urely Lle re3vik ané acbleyeé {arge{s.
- Wba{ 3boul labour vnton clo really?

Be akyay3 a\yare ol {be eacb weLuber ol (He 3{alT.

\W/a( 18 1/e role ol renwineravon T \york process?

Por Ty personnel Ta{enal MvnéTt8§ baé a 8Sreg
subliicance, bu{ lor a \yblle. In Ty opTion, you
3bouk! To {1Ya(e {He personnel by olker paranllers.

Ho\y dt! you cleyelop leaéerablp T you anc] T your
eTpbyees?

| learmeé Tncb abow{ rekriionsblp3s no{ 3{néyTt8
{bl3 3ubJec( (lan8bIn8). Tbe personnel knproyeé {Hek
Ko\ylecl8e anc! 3kLLU3 c1lvnn§ e process.

\Yba{ 18 TO81 [MMnpoian! :n prosperky ol 1He
coTpany?

EH3apHne anc! eupial avkmée {o al {He 3lalT.

00 you {blnk (ba! yon uyere one atfy \yblle
\yorkr§ wj, 8ronp?
- No, I canY 3ay

Holy \youlé vyoun
Tana8etenl lNHker?

be{Heore{Hnans3 HMnNk olk.(a8at lawrbinLy)

\Yba{i8 your o\yn expenence {o\yarés {be ankmnée
{o {be perzonnel™?

Encourage ané clocoTtplTen{ eyeryone arc! eyery
clay.
- TWank3 a 10, Mr 8aréor.

1Hope Ty expenence WL a3si8{ of/ler peop'e.

Hnproye bwuTtan resource

H 18 eYicler{ {ba{ {be Taprky ol colle& 8raénafes
Take a cbotoe ol {HeH eéucaiion af one ol {He Huiker
blsiinblon3 ol Tasbken{. Tbe capkal cky Tasbkery{
olTenng Tore cbances T cHTeren! Helés \yelcores
annvally {bouzanés ol 3lléelll3 all oyer re8tons
ol Whbekig{an. Obytounsly, 3lléet3 baye {o 3{ay
a\yay I'rot {bexr latlle3 bcT8 3bonléereé {o carry
o{ 3eyeral personal coTTKTen{3. One ol {bet
18 Vmanclal tanaSeten{. Tbe esseniial nutber ol
parelll3 proykle {bek cbMéren lor{bek Hra3{ ané seconé
year ol 3{néy, a3 Year | 13{be penoé ol aéap{avion lor
{He acaéerblc ané 3oclal coTTunky, a3 lor {be Year
II {18 ‘T{erre8ton’ penoé, \yben 31lunéerys are ow{ ol
{beH on 8T {o\yn ané Hné {beT3eK'e3 alTo3{ cotple{e
3ef{ler ol TasHken! enykontenl Mben {bey becoTe
Jvnior 3{ucler{s 3ote il baye aHea€y been par{
{1l {o coyer {bek éally expenses.

Tbe Ta T concep{ olMnanaa! Tana8eten{ can be
refiecfec! T {be rollo\wyblg 3lafeten{: Ho\y Tucb yowu

3pené 15 Tucb Tore iTtpor{an{ {ban bo\y Tnch }
earn. T1M3 13of{en refeHeé {o a3 “Hyw§ \Yi{bln y
Teans." Tbere rw8§b{ appear seyeral lreuuenily as!
uuesinonas.

OwnesHon 1 \YHa{ can | 3pené&?

Manan~T18 your éeb{ reuywres carefn! planw'
Tbe 1eel ol éebl Yyblcb 13 Tana8eable Tor
éepenés mpon ayane{y ol lfaclor3 Tc1néT§ your t
ollncoTe ané HyT§ expenses.

Owuesiion 2. 13 buégeing knpoMan{?

Yes, Kk 3urely 13. A buné8e{ éoes a ey {bings
you

P1r3{, k {€113 you \ybere your Toney cote3s [
ané \ylere Kk §oes

3econé, Kk {el13 you \yMere you are Hnarnc)
ané Helps you i8ure on{ VblcH roac! {o {ake {o ;
rinanaal 3{abllKy.

Owuesiion 3. \Yba{ are {be key coTponcn{
bnégeiing?

Buégeiing 1Myolyes(yo Key coTponcn{s:

1 bl3l ol TcoTe ané expenses

2. A plan lor Teeiin8§ responskHlliies ané 8c

Owuesiion 4. Are {bere any {ype3 ol expen3es?

Expense3 are T{O ca{e8c
E3zenials ané Noil e33enllab

e ly leee nyo

E3zen{lal expen3es are necesslles olTlre, 1ncin
bounsin”®, nllMkics, {ran3por{a{ion, ané 8roceries.

blon- e8zer{lal expen3e3 Tay 1ncluée cable
creék carés, rvrniure blMis ané o{ber bris {baf |
Hr'e Tore “coTtlfoHable.” Yon can reénce non-e3sc
expenses.

Tbe Tore you kno\y abowu{ \ybere your T
coTe3 I'roT, bo\y Tucb youn baye {0 3penég, ané Vv
youn 3pené K, {be easler Kk 13 {0 Take \Yi3e 3pel
éec1510n3. 1n {bl3 \yay, your Toney Xyorks [0l
tn3(eaé ol a”~at8{ youn. Be3lées. {o Taxkrllr'
atounn{ ol {He 3{ipené yom can apply {bc ex
3cbolar3blp8 olTereé by {be an{bori{y orall vnlyer:

Owucs{ion 5 Are {bere any Hp3 lor Tan
Toney?
= Pwu{ your rootTta{e 1l your Mnanclal plar

1 yon can, con{ac{ your rootnlle belol

3eTtes{er 3{ar{s ané é&eclée bo\y you’ll (

expenses.

Talk {o your paren{3 abou{ \ybo pay3 l'or \ybal

on{ \yba{ yon can coun{ on I'rot {beT anc]

youn W1l be responslble lor.

A3k Tor belp \yben yon neeé k. 'yon nT1

Mnancia! &é13a3(er, ca/l Hote ané 1ef your p



Know you’re T [romble. 1 an wvnexpec[eé eyen!
cban8e3 your Hote nnanna! 3kmaiion, clony 8iye
vp on uTyersky! Pn8[, [alk wkb your Vinanclal
alé oliice. Mo3[ colle8e3 3e! azlée vnéS [o Help
5[néen[5 8e[[blon8b éH'Mcnk Skumaltons.
= Creale a bné8e[ ané 3iick [o 11!
3aye ané projecl lor [urure expenses
bearn o 3ay “no” [o MMenés
e 0o “ITee” [bINg3
Keep recorés ol expenses
OonY oyeruse plasiic carés
Keep Toney 3ale ané 8rowT§ wblle yon areny
n31ng K
Tbron8b buéSelin8, rwwrwrrg non-essemal
pureHases, ané 5ayT§, you can alToré:
HoTe
e Car
< Keiiretet
ConyeTtences lor your Tuvllre atly
- Yacainons
Track your Toney. Once you reaHre How TucH
bnpnlse buyT8 ané o[ber Ténl8ences cosl you, K Ll
be eazler [0 [e!l yonraell«NO!»

‘Kn5k  Tanauyetell Cweée for 8léenl
Or~atravons’

Al e be8§TnT8 of [be acaéeniic year 1be
birbeblslLn Hi8ber T3lluniion aérblbl3[rafton appoT[3
3[néen| leaéers wbo are oblwaleé 1o plan eyen[3 ané
aciyllle3 [o8e[ber kb [He Macuky ané 314T. One ol
1eldr re3pons/iky 1B[o bnpleten[ a eotpreken8lyC
Toécl of n3k Tana8eten[ [o m3e T or8arrT§
aoclal aclyllles. PollowT§ [He re8ulaftons, [He
anélorky bas appot[eé A3HEET Bokyonoy a3
leager ol ‘KAMOBbBOT’ youlb 30cké TOyewell Tor
bl3 bet8 a pnorllUreé lresbtan T Le LW1Yer5ky
aérr33on exar3 owT8 [o bl3 well-bebaytor ané 1op
acaéeniic reanlls émnn8 a nte-ton[b arTy 3eryicc.
On [bc bebaH'olbl3 énHes accoTpl3bten! T younér
leaersblp, be clearly wnéer5[anés [ba] be neeé
reYiew §[néen[, Pacnky ané §[alT beaéers Hanébook
lor éenbl3 on yabéaiion process. PoléTt8 Lle [ror|
pa8e ol [be banébook be 1iNé3 [be bne3 ‘beaéers ol
3[néen[ orpgatraions 3boulé be larblbanreé wkb
n3K ass3e33Ten! ané tana8eten|[ concepls ané [0ol3
a3 reuwreé by Eéucaition coéc__ .HayT8 no 1éea
abovl N3k Tana8etenl A3bééinTtake3 vpbraTTé {0
conauvk a 5cuwor 3[uéen[ MmnbatTaé, wbo Ba leaker

OFKAMObLOT aTon§ 8raémale 3lv€enls.

MunbatTaé wbolebearleély 1nes [0 bi8bb8b[ [be
lert n3K Tana8etenl 8TnN8 a éelalleé reply [0 [be
umesiions by A3HEET.

A3HEET: Conlé you belp Te [0 clanly, pleaze,
wba! [be N3k Tana8eten|[ 13

MwubaTTaé: Ob, [be 3aTe nW5unéers[anét§ |
baé wben | encounfereé [bl3 [enn T [be banébook.
\Yell,le[ Te 3ay K 30, KnS5k Mana8eten|[ 15[He process
ol con3léenn8 [He polenlal ané percelycé n3K
1nyOlyeé 1n 3[mnéen[ acHylle3. N Tcluée3 Tonkonn§
or~awraHon acWyllles ané [akT§ bo[b correcHye
acHon ané proacHye 3lep3 [0 T ll1l11112e accléen[al
in]ury or 1033.

A3bééln:
[ypes?

MwunbaTtTaé: There are Tany n3K [ypes, Ta]or
one3 [o conaiéer are: Pby3lcal, Kepu[a[lon, ETo[lonal,
Ptanaal, Paciblies.

A3bééln: Yon Haye 3llleé [He Taln [ype3 ané wHal
[He n3k ac[iyi[ie3 are?

MwnHatTaé: THere are polen[lally HI8H n3k
aclyllles, [bey are akobok iire ané ble salely, [rayek
bebaytour al par[le3 ané 3oclal eyenls ané ofbers.
Howeyer, [bl3 15 no[ an all IcB1Ye b3k Youn 3bouni
be able [0 15e [be concep[5 ané [0ol3 [0 apply [o dll o
your ac[1Yi[ie3 [0 abbe5h [be a550C1a[eé IM3Ks.

A3bééin: Can you proylée Te LWKb concep[s
ab50Claeé WKb N8k ranageten|[?

MubaTtTaé: Tbey are [He Molloumss:

1 blenbly M5ky bebaylor - can T]ury or 1083 occur
ab a rebuk ol par[toipalton 1n or afJenéance a[ [bc
eyen[ or aeinyky (rvwiing LLi[b poin[eé sCigsols T
your bané)

2. A88e33 [be probablbly - bow bkely 18 an injury
or 183 [o occur wble perfonmn8 [be aeiiyky
(rvnn1n§ LLk[b 5CI15805 on a rocky bil)

3 Keéuce n3k - you Tay no[ be able [0 coTplelely
ebTinale dl n3k3; boweyer, wba] Te[boé3 or
con[rol3 can be ltpletcn[eé [0 Take [be eyen[
3aler (con[rolln8 [be u3e ol akobok no[ allow
running Wb 3barp poT[eé KeT3, e[c.)

4. fleas3e3s [be aeilyky - nowl [ba] [be obyouns M3k3
baye been aééresseé, wba! elze can be éone 1o
nununize [be risk3
AS5bééT: How can 5[néen[3 i1€en[ily ané reémce

rsx?

MwnbaTtTaé: Tbey 3bonlé Tee[ wkb klnmlyerslly
aéYyigorls [o reyiew ac[iyi[ies; Al3o, [bey baye [0 reaé,
vnéerslané ané knowl Ekéyersky pobcies;

Ooe3 I3k Tana8eten|[ baye 3peclbc



1n {bl3 a3(-cban8T™ @lobal nyorbl, eyery(blng 13
TOoY1n8. To Take a8ncce88Mml bnsTtess, K3 no( enonsb

lolrollolyyes(eréay’s Iracl CoTpable3 ané people
neeé (o cons(@an(ly acublre ne\y 3kLU3 1o 3mcceeé T
(otorro\y’s Tarkelplaee. Tbl3 Tean3 ényT8 nely
(raliNng LWUblaHye3 (o enbance perfonnanee. Ho\yeyer,
no( all (ratt8 13 eamally 3uccesslnl. To ensure
(raTll§ elTechyeness, k'3 iTpor(an( (o (raek resmvks
ané o baye 3(anéaré crkena (or Teasunng ou(coTes.

In(bl3 poécas(, \ye’LH3(en (0 MaHka b'tarpnoya,
a (ratTt8 Tana8er, éescnbln”™ ber fvnc(ton3 ané
responsLUriLLes.

Inleryle\yer: 8o, Mabka (el1 13 a 1le bk abou(
yourpb a3 a(ratTt§ Tana8er.

MaHka : \\c1L baskally ' T re3ponsble lor {be
elTecHye plannt§ ané execu(ton ol (ratTtg8 ané
éeyelopren( pro8rar3 lor (be \ybole coTpany.

1n(erylc\ycr: Aba, ané \yba( exac(ly are (bese T
ée(ar?

MaHka : Ouke a 19 ac(ually. be(’3 3ee, 1a33e33
éeyelopren(al neeés (0 énye (ratt8 LWTaHyes, 1
also :éen(ly ané arran8e 3ukable (ratTt§ 30lu(tons
lfor etployees. Tbl3 Tean3 | neeé (o éeswyn ané
Mnpleten( al abou( (raTtT8 pro8rar3 (o eéucale
people on 3(@anéaré proces3es ané (o0 enbarce
perfortance accorétg (o (be neeés ol (be coTpany.

1n(ete\yer: Ané, \yHa( KTé ol pro8rar3 €o you
rn?

MaHka : Tbey run Ml 8arten( really, umalky
con(rol, \york Teasureten(, HwuTan recourses,
Tanulac(mnng te(oé3, éeyelopten( ol 3uperyr3ors
you naTteé

In(eryle\yer: OK. Can you [€l1u3 Tore abou( 30Te
ol your 3pecllic éniies ?

MaHka 8ure. Por. ex. 1 neeé (o oyersee
éeyelopten( ol (ratll8 con(en( TclmnéTt8 Nrortnla(rg
ané reyie\Ying course oullnes.

1n(ete\yer: Ho\y abon( \yorkt8 \ykb yenéors?

MaHka : Ye3, (ba( (0o. | eyalvale ané recoTTené
yenéor pro8rat3 (0 Tee( (raTT8 o”ecéyes.

1n(eryle\yer: \Yba( elze éo youn \york on?

MaHka : | neeé (o cooréta(c (He éeyelopTten( o
(ratT8 Ta(enals appropnale (o 3pecllc proS8rat
oblec(tye3 ané | e3(@bHsb 8.M.A.K.T. crkena Tlor
(rackTt§ ané eyalua(t§ (be elTecHycrness abou(
(raTll§ pro8rars.

1n(eryle\yer: 8M AKT? Tba( 30MnNé&3 a3 an acronyri
\Yba( éoe3 K Tean ?

MaHka 8.M.AK.T. 3@nés rlor 8pccll
Measurable, A((atable, KeallsHc ané [Mtely. Tb
Ba 3(anéaré crkena lor 3e((LLU8 §oal3 ané Teasnnr
(ralllT8 ou(coTes.

1n(ete\yer: 13ee, ané Can lask \yba( (be TC
T(ere3(LU§ par( ol your]ob 13?

MaHka : Por Te, K 13beT8 able (0 belp én
(be 1018 (erT 3mccess of (be coTpany by bayT§
3(ra(e8ic oyeryie\y.

1T 4CHAMEMOES Al
(bIMOYATHObI3

A responslUMky 1B3an exsen(lal nort olbebayk
\ykbou( \yblcb Toéern 3ocie(y or 3(@ale canno(
Mna8teé. Al clUrens 3bonlé o\yn responsLUrilles
€oT8 (bl3 or Wa( 1331e. Pro(eclnIn”™ (He eTuronTe
na(ure 13 on (be responslUlky ol eyeryone. Be3lé
\ye Haye personal responslUMlles belore our at
TeTbers. Paren(3 baye “rea( obH8a(ton3 T [ron(
LWek cblMéren. 1n k3 (urn, LWe cblMéren are responst
lor \yell-+clM1 ollek paren(3 y/ben (bey are olé. 1
To3(ly people lace exen(lal re3ponskkiHes 1 (I
careers. THey can be é1Y1éeé LL(o ueneral ané 3pec
ones. PullIAMNng (He 3e( (a3k3 cotple(ely, con(nbu(
(o éeyelopTten( ol (be coTpany, no(beT8 lalclor\yc
obeyTe: (be coTpany’s mle3 ané nort3 ol beban
are Seneral one3. 8pecllc career re3pon3kHH
belon§ (o par(tomnlar]ob a3 only HreHSb(ers smench (
o(ber Job3 éo no( (ake 3ucb respona/Nn~es. \Ye H
éec"éeé (0 Hné on( éllTeren( career respornsriall
ané \yba( proressrons 3bonlé folloy (bet 3(rlc(ly.
baye an exac( Y1310 ol career re3sponsLUribles \yc b
askeé 3eycral Job occupan(3 abou( (beT.

Tbe Hr3( person \\'bo \ya3 in(eryie\yeé \yorks ;
nur3e a( (be Meékal cen(er.

An T(eryie\yer: Kano, \yomlé yon Hke (0 (el
\yba( 3pecllic Job responaibiH(ie3 yon baye §o(?

A nmrze: OfMlerenC. | aT re3ponzlble Mor gen
con(rol of pa(en(3 bealb conéllons. Exa
3peaking, | baye (0 Take all injec(ton3 u1 (!
blecessary Teélcal (e3(3‘ resvks are iileé In 3pc
pa(len( beabH MorTs by Te.

An Tl(ete\yer: Oo youm (blnk
responslUrbles are élllicnd( (0 MmLUM?

(ba( ;



A nur3e: Yeab, becansze T TO8[ case3 nuries are
responskfe lor pabeT3’ bye3. Llle 3bouk! abyays3 be
carelu! anc! allenHye, T owur Job [bere 18 no any bulc
[bInS.

blow 1e['3 baye a 3bor! 1ldlk wkb an Tlerpreler
([ran3lafor) abowu! bl3 career responsllilbes.

An TleTewer: Oo0o0é TOrnT§, wba[ 3pecllc
career responsllLLiie3 éo yon baye, AkraTt?

An T[erpre[er: My 3pecllc responsllHLIe3 ol Te
a3 a [ranslafor are [be MNol1lowT8: brs[ or &ll, | 3bouk!
cotplelely locus on Lle 3peaker’s Taners. lbaye no
n8b[lo aclé any klea o Ty own or o TK [be 3peaker’s.
Tbe [ranslafton3 3bonlé no[ be conlmns3T§, pu2rbns,
ané wunclear; [bey Tu3[ be T[erpre[eé exacéy,
obywounsly, T correc! orécr.

An Tletewer: Oo you [blnk your pb reywres
3[ron8 responsllLlUnes?

An T[erpre[er: 8ure, a3 our [ran3lafton3 can resolye
aprobleT or on [be con[rary Tay ulye bir[b [0 anolller
[romble. W3[ory [c113 30Te [ra8ic 3[one3 connec[eé
wkb T[erprelers, wben aTan 3| [ran3lajeé [be worés
ol an atba33aéor wbo baé bron8bl a Tes3za8e on war
éeclarafton, [bc kKT8 8o[ lmu3lraleé ané oréereé [o
bebeaé no[ [be rTw3sfer b1l a poor [ran3lafor becaTte
aylcinn ol an appropnale [ranslafion. Bu[ anyway Lwe
3bonlé [ranslale wba[ we are [0lé.

TMow 1€['3 py[ 30Te yuesftons [0 a coTpany ynaré
~Nyoé abowu[ bl3 career responslUHLUes.

An T[leTewer: Wba[ 3pecllc responsllllHes éo
yon baye? Are [bey cblbcuk [0 [olMow?

A "naré: Eyen LW T103[ peoplc éo no[ appreckue
Ty |ob 3npposll8 k [0 bc no[ a3 e33en[lal a3 o[ber
occupabons, | 3uppos3e Ty career 15 one ol [be TO3]
irnporf[an[ ones, becanse we are responslble lor eyery
oblec[ a[ [be coTpany, we cbeck people wbo are
cCOoTT8 T ané ou| bere, besiée3 we bll T 30Te lorTs
a3 repor[3 ol a w8bl éunfy.

HayT8 b3[eneé [0 3eyeral people wkb ékTercn!
Job3 we baye concbléeé [ba[ eacb career ba3 yo[ k3
élllncnk responsllllbe3. Bu( wbale\er people éo
[bey 3bonlé cope wkb problet3 ané Tlollow [bexr
responsllllines wkb éeékaHon.

1n[erylewer: Oo00é TOrnT8, éear b3leners, |
wonlé bke [o reTTé you toéay's [opto, “Prolressonal
éeyelopTten[”, [bererore we ba\ e LL\keé a well-known
3peclab3[, az3oaale proleszor MakbTué Turamnoytob

Tursnnoy. \Yelcorte [0 [be 3ruéto.

Mr. Tursmnoy: Oooé TorTn§!

ITenyewer: A3 we know, prolesstonal éeyelopTen|
13one olle ykalis3ues 11 all 3pberes. Tlyon explat
[o n3 whba[ 1B prolressional éeyelopTen|?

Mr. Twrsamnoy; LUWell, Prolessional éeyelopTen|
opporllnlles reler [o [bc acuw3kion ol 3kLI3 ané
Krnowleéa;e bo[b lNor personal éeyelopTen[ ané career
aéyanceTten!. b pre3enC3 8rea] cban8e3, broaéen
3klW3, 1TproYin8 3sell-knowleé8e, Yiews, T[eres[s,
bw1éT§ or renewT§, 18en[ky/3ellr-e3feet, éeyelopT8s
3 [reng[b3 or [alen[3, iITproyT8 3ell-awareness.

Tbherelore Prolresstonal OeyelopTen[ 13 a Tcans

ol3uppor(ing people 1 [be workplace, [0 nnéersfané
Tore abou[ [be a[to3pbcre T wblcb [bey work, [be
]Job [bey €0 ané bow [0 €0 K belMer. U can be a 3[ep
on [be laééer [0 bl™ber umabiicaHon3 or enbanceé
Job prospecl8 or be reyurcé by prolressonal boéles [0
TaTlaT prolresstonal 3[a[u3. b can be apar[olTee[T§
[ar8e13 3e[ by worklorce perlfortance tana8eten|
3cbeTes or an opporllnky lor Lelylénals [o cban8e
Wekpb pa[b3. Inone woré we can 3ay K 13 an on8oT§
proces3 [bron8bou[ our WOrkT§ byes.
My umesbon
[be reywreTen[3 ol [be proresslOnal éeyelopTen|.
Wi you [ell m3 wby eyeryorne neeés prolesslonal
éeyelopten[?

Mr. Turamnoy; We bye 111 [be X X1 cenldry. Tbe
\yorlé 13 cban8in§ raprély. Llle can 3ee Lle3e cban”*c3
1M 1e81318[1Ye, 30clal ané econorblc éeyeloptenls
élrec[ly. kK alTec[3 [be 8lJua[lon in whblcb we bye
ané work. A[ [be 3aTe HTe [ecbnolo8lcal aéyances
proykle éllTeren[ way3 ol workln”®. 80 eyery youns§
person 3bonlé baye [0 unéersllné ané reco8nlre K.

1n[erYlewer; Owur b3[eners are youn§, [wu[ure
prolesstonally éeyelopeé people [berelore | wonlé
bke you [0 ¥l [beT [be Taln pba3se3 ol Prole3slOnal

bunetewer: 3econé concerns

OeyelopTen|.

Mr. Twursunoy; XYW,
[bere are 31x pbasze3 ol prolessonal éeyelopTen|.
Tbe br3[ onc 18 bnHE1N§ a krowleé8e baze. LUkbou[
[bl3 pba3e one can’lbc prore8slonal. U reurnrc3 new
krnowleé8e ané inlfortafion. Tbl3 pbase Tchléc3 Soal
3e[[1n8, aB3e881n8 neeés, par[lClpa[t8 1n ln[erac[lYe
\york3bop3, ané rortrln8 a 3[néy 8Sroup. Tbe 3econé
pba3e 18 obgeryYin» Toé€els ané exarples. Tbe alTt ol
[bl3 pba3ze 18 [0 3[néy T3[rucftonal cxartples il orécr
[o éeyelop a prac[lcal nnéer3[anéing ol [be research.
Here, 3[néen[3 T 18b[ parbapale 11l ac[lykle8 3ucb a3
3cboo! ané clas3rooT Yisi[a[ion3, peer ob3seryabon,

accoréiilil [bc rc3earcb



n3T8 T3(rne(tonal ar(lrac(3, eo-plannt§, ané H3(enTt§
(o or \ya(ebln§ anéio ané Yiéeo exatples. Tbe (blré
pbase 13reiiec(T8 your praciice. Tbe purpose ol (bl3
pbase 18 1o analyre your T3(ruc(tonal pracHce on (be
basi8 ol'ne\y kno\yleé8e. Aelyble3 T (bl3 pba3se T b(
Tclunée (be use ol Journals or (eacber-an(boreé cases
(or colle8§lal é15cm38ion ané reieeiion. Tbe [our(b
pbase 13cban8T8 your praeHee. Tbe purpose ol (bl3
pbase 18 (0 renéer your ne\y kno\yleé8e 1(o mully klual
ané eollabora(lYe plan3 ané ac(lon3 [lor curnenlar
ané Tt3(rme(tonal cban8e. AeHyble3 wru8b( Tchblée
ac(ron researcb, peer-coaebln§, snppon agroumps, ané
curncublT éeyelopten(. Tbe HI(b pbase 18 §aTT8§
ané 3banng experése. Tbe purpose o(' (bl3 pbase 18
(0o conHnue (o reHne your T3(rnme(tonal pracHce,
learnt8 \ykb ané 'roT collea8ues \yblle al30 3bann§
your pracllca! yn3éoTt \ykb your peer3. Acéyble3 T
(bl3 pbaze Twb( Teblée (eaT plannT§, Ten(onn§
or par(nenn§ \ykb a collea8ve, ané par(iCpa(t8 T
a ne(\york. Tbe 1a3( pbase 13 Hlelon8 learnt8. A( (be
bear( ol prores8ional éeyelopTen( 18 (be Télyklmnalr8
T(ere3( In Hrelon§ learnt8 ané tcreas3T8 (berr owyn
3klM13 ané kno\yleéye.

1n(ete\yer: Ob, | aT 3ure our yle\ys baye 8o(
precioms Trorta(ton abou( prolres8ional éeyelopTten(.
BeT§ prolressional 3peclaH3( \yba( \yonlé yon Hke (o
aéytoe (o yonn8 3peaall8(8?

Mr. Twur3aunoy: My aéyice3 (0 youny 3pectaH3s(3
8o lvur(Her, neyer 3(op on your 8oals. A3 (bey “ 3earcH
krno\yleé8e I'roT (be eraéle (o (be 8raye”. KeteTber
Hfe -1on§ learnt§, T one éay you WM 3ee Mmuw(mnl
resul(s ol your Naré \yorkr§.

1n(ete\yer: Tbank you yery Tucb lor bayt§ a
yery Y1(al ané T(ere3(T8 (alk \ykb u3.

Mr. Tursunoy: My pleasure.

lalezlAcMyeTtenn

\Yba( 'a coTpu(er baén4 been Tyen(eé?

One Tay 3ay: “Tbin83 are (be \yay (bey are,
ané mnnlfkely \yonlé be (be o(ber \yay” Ho\yeyer, (be
Ta((er \ye \yomlé Hke (0o eoneern 18 no( pbllo3opby.
Tbe 3pecnla(on 13 on bo\y nyoul k baye (urneé own(
\Wi(bown( an 183me, (be nsabllky ané aceess ol \yblcb vyc
(ake Tor 8ran(eé.

On8tally, (be 1€ea 3(eT3 I'ToT (be EeyelopTen( ol
3paee proyrat. Cra\T8 lor 3pace explora(ton bron8b(
bntanky (0o Tany tyen(ton3 (ba( are nony, no( a bk
as3ocla(eé \ykb 3pace. Our éeYices, Hke lap(op3 ané

1Poé, are preéa(eé by (be \yorkable coTpu(er unk (ba(
n3eé (o be (be 31re olra bl§ ball

Owur 8ranéparen(3 w/ere (an8b( bo\y (0 opera(e an
abaeuns, no( ealemla(ors (ba( 3eeT3 Tconcelyable a)
(be (Hne beT§. Pur(berTtore, Tany aémks éon’( Kno\\
bo\y (o opera(e a cotpu(er T aeotpe(en( Tanner.

80 \ybere \yonlé (be \yorlé be ii (bere \yere n(
cotpu(ers? 1 probably be 1e33 buiy place. OlHee
\yonlé baye baé cHITeren( f'mrnkure, Tore 3Helyes, 1e3
(ables, ples3 ol Hle3 ané papers3 all aronné. CteTa
ané (bea(res \yonlé becoTe TOre popular; 3(ree(
nyonlé be nolsler a3 poor elerk3 \yonlé baye opera(e
a3 é18(ribu(ors3 a3 \well be33 conyeblen( Hybl8 an
\yorkT8 place3 ané yeblcle, non3(op ring(ones an
(Hne-con8untT8 re8l3(ra(fton proeesse3. bes33 \yoTte
\yonlé baye \yorkeé a( (be olHee3 becanse ol (on8b
bonsekeept8 conéktwon3. boy/er proclue(on rae
(be TFae(ones \yonlé baye camseé bl8§ber pnces. The
\yonlén’( be any Toblle pbone3 (o 3ay no(bing§
T(erne( or eoTpu(er 8aTtes. backt” blanre ac(lywl
\yonlé leaé (o (be Tcrease ol cnTe ra(e.

Obytonsly, presen(-€ay 8S8enera(ton THéEE eonee
(bese a3 3o0T1e(bln8 Tcreéble, bu( (be lae( 13 (I
preyton3 8enera(lon wun3eé (o expenence (ba( H
1 (o a3k (Hey Tay éeserlbe a (blry Hke 3(ory
o\yn eHe&ébooé&, \yben Junior3 unseé (0 beHeye (1
cotpu(er \yaz (He wnnawral 1tpleten( ol an e
nateé Pan(oTta3. THe only (bing (ba( \yonlé 3H81]
rezetble cotpu(er a( (ba( Hte \ya3 a (ype\yrr
All (He éocuTten(3 ané Hle3 \yere oruanizeé m3lng
\yHen, a 3181le pwunc(na(lon T113(ake caunseé re(yp
(He \ybole éocuten(.

AN (He 3aTte, eoTpu(es are (He resnl( ol bur
T 1né ané 1('onee K ba3 browén (o exl3(ernce no éc
(ba( TvHber aebleyeTten(3 T 3clence ané (eebnol
Wi bring iTtense tnyen(lons.

\Ye are 3eléoT bo(bereé abou( Lio\y acbleyet”™
T 3clenee eon(rlbu(e ounr Hreslyle ané \yba( 1( W
baye bappeneé H' (bey baén4 been (bere. M
break(bron8b3 T 3clence wublta(ely Tlo3(er y!
éeyelopTen( ané enbance (be rowniine ol 1Nélyiéu;
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Telepbone 1n(eryle\y Wi(b Alce Munro (4 nfn

Allce Munro -1n(ete\y

«T1M3 May Cban8e 1y M1né ..»

Telepbone bl(eryle\y \Wi(b Allce Munro lollo
(be announnceten( ol (be 20131Moel Pnire LM bi(er



on 10 October 2013. Tbe T[eTewer 15 IMobelprZe.
or83Apat 3T1bb.

[Apat 3T7bb] Hello, AgaTt 3Tbb.

[Abce Munro] Hcllo Agart!

[A8] Hello, [bl3 13Abce Munro?

[AM] Yes, [bl3 13 Abce Munro. | Ju3[ wanfeg [0
[bank you, yery Tucb. Tbl3 18 uybe a wonagerfl [bing
for Te. b’z a\Yonaerfnl[bing lor [be 3bor[ 3[ory.

[A8] b BTaeen, ang Tay \ye con8rajnlale yon T
[wrn. b’3 a wongerfvl gay.

[AM] Tbank you yery, yery Tuchb.

[A8] How gbl you bear [be neLwus?

[AM] blT, 1 Te 3ee, | wa3 wangenn§ arovng [bl3
TornT§, early. How ara 1bear v bra[? [8aln [0 ber
bangbler, ,lenny, T [be rooT wbb ber] ... Ob, [be press
callenTe.

[A8] Ang wba[ was your br3[ reacbon? 30 you
retetber?

[AM] binbcbel’. [ban8b3] | really coulan’[ bebeye
b, | was 30 bappy, ang lbayen’[ 8o[[en oyer [be aeb8b[
yel.

[A8] Yon'ye proguceq an enortons boagy ol Work
oyer lour pecanges ...

[AM] &1l | baye, ye3. Bu[, yon knowl, becanse 1
work Sererally T [be 3bor| 3[ory l'orT, [bl3 18 a 3peaal
[bIng 1[blnk [0 &¢[ [bI3 reco8nMon.

[A8] Ye3 Tpeen, ye3s Taeen. Haye yom been
bastoally [be 3aTe go11 ol wrber I'roT [be be§TNT8
[o [be ena? Haye you cban8en, Ao yowu [blnk?

[AM] X¥ellyou know a3 Mar a3 | can [ell1,1baye no[
cban8en yery Tucb. Bu[ 3o0Teone €l3e coulp ansier
[ba[ umes[ion be[[er 1[blnk.

[A8] Ang [be awarg wWl bnn8 a yrca* MONe
reagersblp [0 your LLOrK ...

[AM] \Well | woula bope 30, ang 1 bope [bl3
wovnla bappen no[ u3[ lfor Te bu[ lTor [be 3bor| 3[ory
T Seneral. Becamse k'3 ollen 3sor[ olbrusbeg oT, 113
you krowl, a3 3o0Te[bln8 [ba] people mo belore [bey
wrbe [bcX br3[ noyeb Ang | wounla bke Mo coTe [0
[be Tore, wbbou[ any 3[NnN83 allacbca, 30 [ba[ [bere
poe3nY baye [0 be a noyel.

[A8] Ang lor [bo3e wbo gony Know your LUOrTK,
wouk! yon recotteng a3[ar[t8 poT[?

[AM] Ob «roogness! 1 gond know, | cany ... Youn
aluways [blnk [ba] your 1afe3] work 1Byour be3[, a leag
| po. 80 1wowuk! wan[ [beT [0 3arl wkb [be laes]
book.

[A8] 80 [bey 3bonM 3[ar[ wbb Oear bile 3boulA
[bey?

[AM] VWell, in a way, yes, bu [ben | bope [bey
womla 8o back ang reap [be o[bers a3 uell

[A8] Anpg ol course eyeryboay 13[alkT§ abou| [be
rac[ [ba] yon annowncen earber [bl3 year [ba[ you Liere
~oT8 [0 3[op wrbing, ang 3ayT8 “Maybe [bl3 wwilll
encoura8e ber [o 3[ar[ a8aT”.

[AM] [banab3] WELL yon know N'ye been aoT8 b
lor 30 Tany years. 'ye been wrlln8 ang pnbb3bIng, |
[blnk, 3Tce 1lwa3 abou[ [wenly -]m3[ now ang, [ben |
wouln 8e[ 3oTe[bln8 pubb3bes, yon know -buy[ [ba[’3
a long bte [0 be workt§ ang | [bon8b[ Taybe b’3
bTe [0 [ake b ea3y. Bu[ [bl3 Tay cban8e Ty TTp4,.
[bam8bler]

[A8] Tba[’3 an excbIn§ 3[a[eTen[! Tba[’3 8oTL, [0
baye eyeryboagy b221o..

[Bo[b lam8h]

[A8] How 3plenglal 8o, | know [ba] you Tn3[ be
bren aiier 3peakT8 [0 30 Tany people 30 wWe woula
bke yery Tucb [o [alk [0 you perbap3 on arnol[ber
occaston ...

[AM] Tba[ wonlg be 8real, aclllaWy, becanze | a1
a b[[1e bl[ breg ang, woory now ang, Oon Knows whba[
11M:8b[ 3ay!

[A8] [ban”b3] OK, uell we’Niwab nnbl [bl3 ywe[
Jown a bb, ang [ben ...

[AM] OK.

[A8] 1 ba3 been a 8rea[ pleasvre [0 3peak [0 you,
[bank you 30 yery Tucb Taeen.

[AM] Tbank yown. 8ooabye.

[A8] Bye, bye.

KEY1EN\/IM

The be3[Job T [be worlg

Once a8at [be or”arsabon wblcb proto[e3
Anz[raba, TonnaTt Ans[raba, 13aayerin3T8 [be be3[ Job
T [be worlg, Bu[ [bl3 year, [bey baye 31x]ob3 807§, dll
lor 3Ax Ton[b3, wbb a 8rea[ 3alary ang ex[ra 3penaTs
Toney. I'yomu [blnk one ol [bese 13your areat Job,
youn baye [0 Take a 30-3econg \Yaoeo explaTT8 wby
you are [be be3[ person lor [be role. Bu[ - be warneg,
Tbounzana3 ol people wlll be coTpelT§ lor eacb po3|.

Tbhe Job ol “ou/lack agyelllurer” 13 lor 3oTeone
wbb a passton lor om[goor ble, ang T [be blolibern
Terrbory [bere are plenfy ol whe-open 3pace3. Tbe
Job 13Tor 3oTeone [o bng ou[ [be be3[ agyenllres ang,
pb3 Tlor youn8 people on WOrKT8 bobgay3. You'g,
be 8e[[T8 closze [o wlgble, 31leepT§ wvnger [be 3[ar3
11 a busb catp ang AyT8 oyer 3[Mnnt8ly bean[iml



lanéscape T abo[ alr balloon. Your éulles wlll Tclmnée
8elling 1o know abou[ abon8tal cuHure anc! ea[t8§
[raélllonal bwusblooés, rnaybe TclnéT8 [be laTon3
wiicbelly arvbs - T5ec| laryae.

ke Llle Mea ol 200 clays ol 3unsblne eyery
year? M3 nutber [Wwo 18 a park ran8er T [roplcal
Coveerslaré. b3 a wonéerfnl 3lale wbb anaen|
rarfore3[5, [be wor’3 larSe3[ zanc! 13lactl ané [be
awe3oTe Crea[ Barner Hee!. Here your énbe5 uonicl
Tclmnée profec[t8 ané proTtolT8 nabye plarl3 ané
anltals, 3pec[aenlar welerfalls, éto5amr i133é3,
vn[onebeé beacbe3 ané Té18enomns enbure. Yon'e 8e[
palé [o pa[rol [be beacbes3 olbnraré 1s3laré ané bye a
bl'e To3[ people can orly éreat abowu|.

Anolber 13laré Job 15 a3 ‘wlléble care[aker’ on
Kan8aroo 1zlaré 17 8Sou(b Am3s[raba. 1 yon loye dll
KTé3 ol atTals, [bl3 5[be Job lor yon. Tbe aéyer|
3ay5 yon’'l be able [o [alk [o wallable3 (a krné ol
3T1all kan8aroo), play wkb éolpblns3, crééle koalas
ané 3unbalbe wkb 3eal5 on [be un3poleé beacb af
5eal Bay. Yon womnlé ye[ abouv| [be 13laré on loo|, by
blcycle, kayak or boal,[akTy pbo[o3 ané leayT8 only
Foo[prin[5. There 15 one polenbal érauwiback, [bon8b.
Yon’dé neeé [o be pre[[y braye 5Tce yon Tub[ coTe
lace 1o Mace wbb 8rea[ wbbe Sbarks.

Maybe you are no[ umke 30 keen on [be S8real
ov[éoor3 ané your [alen[3 are Tore purnabsuc. 1
youn Tancy leaJure wrlln§, pbol!o8rapby ané TakT§
Yiéeos, yon can apply lor [be posllon ol bleslyle
pboJo Journab3{ lor Tlte Ou[ T Melbourne. You
womnlé be reuwreé [o pbo[o8rapb ané wrke abou| [be
C1[y’5 coole5[ caré5 ané Tnstoal eyen[5. Bu[ yon'd also
coyer lorly acHyllles T [be wbole 3[ale ol Yic[ona,
TclnéTt8 3urvng on [be Crea] Ocean Koaé, 3KHNS§
al Moun[ Ho[baT or walcbing [be b[[1le pen8wn3 a[
Pblllp 151aré.

Are you alfooéle? Oo yom knowl abou[ Moog, a3 uell
a3 loye eabn8 k? 1I' [be an3wer’3 yes, yon can apply
lor [be role ol Yas[e Ta3s[er’ T \Ye5lern Auz[raba.
Your Job wonlé be [o proTtole [be be3[ reS[avran(s,
puvb5, WwTenes ané brewwenes. Yon'é also cafcb mebb
Seal00é OIT [be beanillnl coas[ ané leamn dll abou[
TaKT§ wWwTe ané beer.

Prally, a lanfasbc Job T 3yéney. \Ye'ye &ll Seen
[bo5e aTaz21n8 brework é13plays T 3yéney Harbowr.
Well, yon conlé be one ol [be people TakT8 [bal
bappen nex|[ year. blew 8ou[b \Yales 15 1ookTy, lor a
‘cblel Tvnsfer’, wbo Lwounlé be bazeé T 8yéney wblle
[rayelbn8 arovné [be 5[ale ané [wee[T§ abou[ [be

cooley [bing3 80T8§ on. Thi3 pb wonlé appeal

30Teone Tlere§[eé T eyery[bln™: 3por[3, [be al
enfer[atTen[, M00é. Yon'd als0be Tyolyeé T Taku
[be 3yéney Peg1Yal, Marél Ora5 ané \Tylé Pe3[i\
a3 3pecfacular, ané a3 'vin,ab po35lble. (Aéap[eé o
learnen8b5b[een5.bnvsbconncll.org)
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Tbe aublora ané prcyec* Tana8ers are 8ralell 1o Mollowu8 collea8re8
lfor ek conlnbulon ané axzl15lance: Barnmo LWIr3sroya (Tasbken*
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Nwyersky), Ar\T TaHb)anoya (nrbebl3l'3an 3*ale Eknyersky ol \Yorlé
ban8na8e8), Cullakbon 8balTtoya (OvHszlon siaie 11nlYersby), Oursl
20kbléoy3 (T33Hken! Eknyersky ol LUFonnséon Tecbnolo8y), K3rkns
Kaxbtanberéleya(Ta8bkenl:8laleln8élllleoOrlenlal ban8ma8es), 8binn
Kakblwoys (Tasbken! 8lale 1)wyersky ol Econowy), 1lroéa Muraeya
(blrbcblz™an Nasi:101131 T/Inyersky), Yana Kucbkaroya (Netan8an 8lle
L 1Yersky) Manlra! Baralllys (Bukbara Meéto3l 1mzlwile), AKroTt
8bertaloy (8atarkané 813le 1n3{kmn(e olPorewn banSmnaSes).

\Ye are 8mlenl 1o Abén13212 1ltaroy, N3i101131 Imslwmle ol Ar( ané
Oe3wwin, l'or ée318bInS 3peclsl coyer p38e3. A bl§ bl3nk you 1o oumr 333131301
perzonnel \ybo belpeé 1o 3b3pe Tucb ol {be T3lensl. 1n par{lcnlar,
1/n8bbek Baboékoy, 3emtor as3is{an{, lternallonal éeparlTtenl,
LWbebl3lln s13le Yblyeraky ol\Yorlé ban8n3ge8, lorbl3 KTé 3mppoii 3né
eol3boraéon. 81T 1larly, y/e \yonlé Hke lo{bank 8uyun Abéullzey, Ylce-
reclor, Lbebl3lln g13ie Yblyersky ol \Yorlé b3an”nayes ané eyerybogéy
1MYolyee 1n 3cale 11p 8Sreal: leaT. Ané inally, 3peclsl Wank3 8o 1o {be
beaé ol rbebl3™n 8{afe Yblyerasky ol \Yorlé b3an8n3ge3 Mr. 8bukbral
KaynTtoy, lor bl3 8re3l conlnbulion 1o {be \ybole process.

Kelerences:

be$ly Knrkbat, TE3Ob (Teaekera o/En8N$k 1o 3peakers o/ O(Ver
ban8mna8ea) 1nrermaHonal AaxoclaHon, LWHec! KT8clorT.

A/ata( Akbaroy, Vce-KectOrPor 3chewide Kesearck Anc! 1nlerna(tornal
KelaHon$, LWernaHonal Burc 11vmNer$lty, 3ara/era, Bo3Ta anc/
Her7,e8o\>Ta.

Abbo3 1n$kulo\, 1]rbekllan 3clenTdic Praciical blnoxanons Cen(re,
Ta$bkernl, Mxbekblan.

luntofk!vHl|a 1bra«lTkbaélae\. Taukken! 3rale 1]tuer8iy o/EconoTy,
Taskkenl, nrbekblan

Ecllors:

\amr Katbaroy, \Jr.bebiblan 3(a(e 1\>er3lly o ( \YorM ban8una8e$,
Taskkelll, 11T1.bekblan.

Elrtra MuraKna. Urbekllan 3lale Vnneruly o/ Nbrk/ ban8ua8es,
Taakkelll, 11rbekllarn.



Anllors’ acknowler8ewenld

Thbe an(bor8 ané prcyec! Tana8er8 are 8ralell 1o Mollo\yt8 collea8ves
lfor blem conwbwuiion anc! assigi:ance: Barmo Neraroya (Tasbken®
8lale nblyersky ol EconoTy), bola Kantoya (Tasbken! 8ale Tax
nblyersky), A2ira TaHb)anoya (Urbebl3™an 8lale blwyersky ol \Yorlé
ban8na8e8), On~akbon 8baltoya (OvHsl.om 8llUe wmwyersky), Oural
20kbléoya (Tasbken!: Yblyeraky ol lnlortalion Tecbrnolo8y), KanTta
K.akblnanmberéleya (Tasbken!: 8llelnsllUnl:eol C)nenl:alEan8na8e8), 8blnn
KakblToya (Tasbken! 8lale Elblyeraby ol EconoTty), l1lroéa L|juraeya
(lWWbebl3z™an Nebonal wmblyersby), Yana Kucbkaroya (Katan8an §lle
nwyersky) Manlra! Baralo\a (Bukbara MecHcal bl3bune), AKroTt
8bertal.oy (3atarkané 8lale 1n3lluv'e ofEore”™n EanSmnaSes).

e are Sralelnl o Abénlarl? YTaroy, Nebonal 1mllkhle of Ar! ané
Oe3wyn, lMor ée3wnT8 3peclal coyerpa8es. Abubankyoulro ovr assisi:ar:
per80nnel wbo belpeé lo 3bape Tucb ol Le Talenal. 1n parvicular,
1/n8bbek Baboékoy, 3eTor asswisian:, lnlermavornal éepallten!,
Lirbeblz”an 3Ll e Yblyersby ol\Yorlé ban8ma8es, lorbl3 KTé 3uppor! ané
collaborabon. §bbllarly, \ye \youlé bke 1o rbank 8uyun Abéullaey, Yke-
reclor, LWbebl3lln 8lale nblyersby ol LLor ban8na8es ané eyerybogéy
1nyolyeé T 5>cale 1Jp Srea* leat. Ané Vimally, 3peclal Lanks So 1o Lle
beaé ol WWbeblslln §lle YTyersky ol \Yorlé ban”maues Mr. 3bukbral!
KaynTtoy, lor b3 8rea{ contbubon 1o LLle \ybole process.

Kelerence$:

be$ly Knrkbart, TE501 (Teackersa o/ En811uk /o 3peaker3 o/ O/ker
ban8na8es) 1n/erna/tona/ Au.mocral/lon, 111/ec/K/n8c/or.

AraTta! Akbaroy, Yrce-KeclOrPor 3clenldic Keaearck Anc/1n/erna/tonal
fAe/aHonu, l1n/erma/tonal Burck 1Jnfyers//y, 3ara/e\a, Bosin/a anc/
Hene”cnnna.

Abbo3 In3knlo\, Wrbekllan 3c/eT'dpc Pracncal lnno\=altos Cen/re,
Taskken/, MNrbexk/Man.

bTtolMkbudga lbrag8ltkbacl]aey, Taskken/8/a/e 1ltyers//yo/EconorTy,
Taskken/, 1]2bekblan

EcU(or$:

Namr Katbaroy, Urbekblan 5/a/e 1JnN\ers//y o/’ Xorle/ ban8na8es,
Taskken/, Wbex/s/an.

Eltlra Mwuraloya. P/rbekllan 5/cie 11n/\ersy of \Yor// ban8uaS8es,
Taskker/, {]1bekblan.



