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BBEOEHWE

O6peTeHne Pecny6nuMKoi Y36eKucTaH cyBepeHUTeTa W repexof ee
9KOHOMWKM K PbIHOYHbIM MpUHUMNaM (QYHKLMOHMPOBaHMUA noTpeboBanun
M3MEHEHNS CNOXXMBLUNXCSA 3a MHOTMe rofbl MNPUHLUMMNOB >XU3HenesATenbHOo-
CTW ob6LuiecTBa. ATO KacaeTcs M CUCTeMbl 06ecneyeHns nHdopmauven Becex
o6nacTei, cdpep N Cy6beKTOB HaLMOHANbHOW 3KOHOMUKW, KOTOpPble B YCNO-
BUAX OTKPbITOM 3KOHOMUKW B 60/bLLEN CTEMeHU, YeM Mnpexkae, BbIHY>XAEHbI
CBepATb CBOK AEeATENbHOCTb C MUPOBbLIMU AOCTVXKEHUAMWN.

[eATenbHOCTb OTAeNbHbIX NOAEN, KONNEeKTUBOB W opraHm3auunii ceni-
yac Bce B 60/blUEN CTeNeHW Ha4dMHaeT 3aBuceTb OT UX WHHOOPMUPOBAHHO-
CTU U cnocobHocTelr 3h(PeEKTUBHO MUCMOAb30BaTbh MMEKLWYCa WHpopMa-
umo. Mpexkae 4yem npegnpuHMMaTb Kakue-nnbo aericTBus, HeobxoaMMo
npoBecTn 60nbLIyI0 paboTy Mo c6opy M NepepaboTke MHdopMaumu, ee oc-
MbICNeHU0 1 aHann3dy. OTbICKaHMe pauMoHanbHbIX peLleHnn B nto6on cde-
pe TpebyeT 06paboTKM 60MbLLUNX 06BEMOB MHGOPMaLUM, YTO Moadvac He-
BO3MOXXHO 6€e3 mpuBneyeHus creuunanbHbIX TEXHUYECKUX U NMPOrpaMmHbIX
cpeacTB. Bo3HMKNA MOTpebHOCTb B CO3A4AaHMM HOBOW cCUCTeMbl MHAOpPMa-
LLMOHHOI0 06CNy>KMBaHNA, OCHOBAHHOW Ha COBPeMeHHbIX MHHOPMaLMOHHO-
KOMMYHUKALUMOHHbIX TEXHONOTNAX. VIMEHHO Bnapgenne OOCTOBEPHONM U aKk-
TyanbHOW vHdopMaumen Hapsgy ¢ ymeHneM 3hdeKTMBHO MPUMEHATbL aje-
KBaTHble MeToAbl U cpeAcTBa ce cbopa, npeobpasoBaHUsA, nepefayn cny-
>KaT OCHOBOW YCMeLIHOW AeATeNbHOCTU N6biX NpeanpuAaTUi, opraHmsa-
LUMIA, yupexkaeHnii He3aBUCUMO OT UX OpPraHM3aLMoHHO-NPaBoBoOY 6a3bl.

B pamMkax 3KOHOMMWKW pasBUTbIX CTpaH Mpou3oLno o6ocobneHmne cek-
TOPOB - HO Npon3BOACTBY DBM, 3N1eKTPOHHbIX KOMMOHEHTOB, KOMMYHM/Ka-
LIMOHHOM TeXHUKW, NPOrpaMmMHOro obecnevyeHms, CepBUCHOro obcny>kmsa-
HUA 1 T.4. B CBOeW COBOKYMHOCTWN OHU 06pasytoT MHOPMaLMOHHYIO (KOM-
NMbIOTEPHYIO) MPOMbILLUNEHHOCTb UM MHAYCTPUIO, KOTOpasi sBnsieTca cnep-
CTBMEM pPasBUTUSA KOMMbIOTEPHONW U KOMMYHUKALMOHHOM TEXHUKN W Tex-
HONornu.

Bce Buabl AeATENbHOCTU, CBA3aHHble C BOCNPOU3BOACTBOM MHGOpMa-
LMOHHbIX PECYpPCOB U KX 3KCMyaTauuen, NMPUHATO 06beAMHATL B MHAOP-
MaLMOHHYIO VMHAYCTPUIO. Mcnonb3yloTca Takxke onpegeneHusa «AMHdopma-
LMOHHbIN ceKTop», «MHgopmaLunoHHas WHdpacTpykTypa», «AHAycTpus
06paboTkn MHGOopMaLnmny, «MHpopmMaunoHHaa oTpachnb», «NHhopmaLm-
OHHbIi 6BU3HEC» N MHOTUE ApYyrue.

B Pecny6nnke Y36ekucTaH TakKe CKnafblBaeTcs WMHGOPMALVOHHbIN
613HEeC - MHAOPMaLMOHHAsA 0Tpac/b, CTPYKTypa 1 coCTaB KOTOPOA BO MHO-



roM CXOXXW C 3apyb6e>kHbiMW aHanoramu. CosgaeTcss U PYHKLUMOHUPYET UH-
pacTpyKTypa WHOYCTPUU WHGOPMaTUKU - NOAO0Tpac/ib HauMoHalbHOMN
3KOHOMUKU «MHOPMaLMOHHbIE YCNYTW», BK/OYalWas Hay4yHble U Npo-
M3BOACTBEHHbIE CTPYKTYpPbl BCEX (POPM CO6GCTBEHHOCTU, OCYLLECTBASIOLLNE
06paboTKy MHdopMaumn 1 apyrme MHGOPMaLMOHHbIE YCNYTn, CEpPBUCHOE
o6cny>kuBaHue cmcTteM, obydyeHuMe nepcoHana M nonb3oBaTesneil, KOHCY/b-
TaTUBHYIO U MeTOoAMYecKyr paboTy m apyrve BuAbl AeATENbHOCTU, MOBbI-
LialLume KayectBo MHMOPMaLMOHHOIO 06Ccny>KMBaHUA. Pas3BmBaeTcs OT-
pacnb HauVoHaNbHOW 3KOHOMUKU «UHAYCTpuUsA mMHpopmaTusaymum», ocy-
LecTBAsAOWAA MPOU3BOACTBO NporpaMM M ApYrnux pecypcoB MHopmaum-
OHHOW OTPMHMN.

YunTbiBas 60/bLLI0e 3HaYeHVE MHPOPMAaLMOHHO-KOMMYHUKALNOHHbIX
TEeXHONOTNA B PELUEHUN 33afad 3KOHOMMYECKOro U CoLManbHOro pasBuTus
Pecny6nnkn Y36eKUCNH, MPUHAT psf 3akoHOB, yka3oB lpe3ngeHTa Pec-
ny6nmkn Ys3bekucTaH M nNocTtaHoBneHui KabmHeTta MUHUCTPOB, a Takke
HOPMaTUBHbIX AOKYMEHTOB MMWHWUCTEPCTB U BEAOMCTB, CO3jalolux opra-
HN3aLVOHHO-NPaBoOBY 6a3y Mo CTAHOBMEHUIO U PasBUTUIO MHOPMAaLIMOH-
Horo 6usHeca B pecnybnmnke [2-8]. .

PbIHOYHas cuTyaumsa cosfgaeT ycnoBusa Ans NOCTOAHHOro pocta Cnpo-
ca Ha MH(OopMaLVIOHHble NPOAYKTbI U ycnyru. aeT MHTEHCUBHOE Hacbllle-
HMe pbiHKA BbIYUCANTE/NBHbLIX CPeACTB MNEepPCOHalbHbIMU KOMMbHOTEPAMMU,
OOCTYMHbLIMW MO LieHe U B TO >Xe BpeMsi OTBEYAlOLLVMN COBPEMEHHbLIM TeX-
HUYECKUM U TEXHONOTMYECKUM TpeboBaHMsM. [MepBoii MOTPe6GHOCTbLIO N0~
60l upMbl, opraHmsaymun, 6aHKa CTaHOBUTCA (DUKCUPOBaAHUE BbIMOMHEHUS
NMpPou3BOACTBEHHO-X03AMCTBEHHbIX OMNepauun, o6paboTKa YYeTHbIX f[aH-
HbIX, COCTaB/eHWe CTaTUCTUYECKON OTUETHOCTU, O(POPMNEHNE U CUCTeMa-
TuU3aumsa  uHdopMauum, 4To opMUpPYyeT CMpPOC Ha TEXHUYECKUEe U npo-
rpaMMHble CpeAcTBa, CN0XKHble aBTOMaTU3NpPOBaHHbIE CUCTEMbI U TEXHONO-
rmn. CTaHOBUTCS aKTyalbHbIM, MNpexie BCEro, 6bICTPOE MPUHATUE pelle-
HWI, CTeneHb afeKBaTHOCTU aHaIMTUYECKUX AaHHbIX peanbHbIM Mpouec-
cam, BO3MOXXHOCTb MCMO0/Ib30BaHNSA 3KOHOMUKO-MaTeMaTUYeCKUX MeTO0B
U Mogener Ans aHann3a KOHKPETHbIX (DMHaHCOBO-MPOU3BOACTBEHHbIX CU-
Tyauumn. Takas noctaHOBKa BoMpoca MPUBHOCUT B NPaKTUKY MNpeanpuHn-
MaTeNnbCcTBa W X03AMCTBOBAHUA Hay4yHO-UCCNe0BaTeNbCKUIM acnekT, Tpeby-
eT HOBbIX Hay4YHO-060CHOBaHHbIX pPeLUeHWii, NoAX0o40B U KBanndumumpo-
BaHHbIX KaJpoB.

Bce BbllecKa3aHHOE CNY>XUT CepPbE3HbIM CTUMYNOM AN pasBUTUS
pbIHKa WH(OPMaLMOHHO-KOMMYHUKALMOHHbIX TeXHonoruu, wuHdopmauu-
OHHBbIX MPOAYKTOB W YCNyr, N, KaK cneacTBue - MHMOPMaLMOHHOIo 6U3He-



ca. CocTaBHbIMW 4acTaAMU WHMOPMALMOHHOIO OHNHCNA MbICTYNalT NAu,
VHpopMaLMOHHbIE TEXHONOTUN N TENEKOMMYHUKaLMN, a TakKe PbIHOK WH-
hopMaLMOHHbIX MPOAYKTOB U yCayr.

Llenbto yyeb6Horo noco6us «MHopMaynoHHbIA 6U3HEC» ABNSETCA OC-
BelleHe OCHOB hopMMpoBaHUA WHMOPMALMOHHOIO 6n3Heca, OCHOBHbIX
MONOXKEHUN MapKeTUHra MHHPOPMaLMOHHbLIX NPOAYKTOB W YCNyr, U3yyeHue
TEXHONOTUWN MPUHATUA MapPKETUHIOBbIX PeLleHWlr, 0co6eHHOCTel LLeH006-
pasoBaHMS NHMOPMALMOHHBIX MPOAYKTOB W YCAYr, WX pacnpocTpaHeHue,
KaK TOBapOB M YCNYyr, NOCTPOEHMNSA MapKeTUHIOBbIX MH(hOpMaLVOHHbIX CUC-
TeM, a Takke OUeHKU KayecTBa U ah(PeKTUBHOCTN UHGOPMALMOHHOIo 6m13-
Heca.



FMABA 1. OCHOBbl MHPOPMALUMOHHOIO BU3HECA

1.1. HcbopMayOHHBI 6U3HeC - 0OCHOBa pa3BUTUSA
3KOHOMUKMN

YCcno>KHeHVe WHAYCTPUaNbHOK NPOW3BOACTBA, COLMaNbHOW, 3KOHO-
MWYECKOM W MONNTUYECKOW >XU3HWN, U3MEHeHVe AVHAMWKK MpPOLEecCcoB BO
BCeX cipepax AeATeNbHOCTU YenoBeka MpuMBENW, C 04HOMN CTOPOHbI, K POCTY
noTpe6bHOCTM B 3HAHUSAX, a C APYrOi - K CO34aHMI0 HOBbIX CPEACTB U CMo-
co60B y10BNeTBOPEHNSA 3TUX NOTPe6GHOCTEN.

KoHel, XX - Hayano XXI| B.B. 03HAMeHOBaHbl HEN30EXXHbIM Mepexo-
AOM OT MHAYCTPUAaNbHOro K MHOpMaLoHHOMY 06LEeCcTBY, B KOTOPOM WH-
hopmaLma CTaHOBUTCA BadKHeNLLNM (hakToOpoM MPOW3BOACTBA, CO34atloL UM
obuwecTBeHHoe 6oratcTBo. HO WHGMOpMauUVMOHHOEe 06LLeCTBO KakK MOfAefNb
YeNl0BEYECKOr0 pasBUTUA He MOXKET MOSIBUTLCA Ha NycTom mecte. Heo6xo-
OVIMa 0YeHb cepbe3Ha;! MHTenneKTyanbHO-TeXHoNornyeckas 6asa. U Takoli
OCHOBOW B 3KOHOMMKE CerofHs sBnsetca MHgopmaunoHHbI 6nsHec.

VHopMaLNOHHBIV 6u3Hec nNpeacTaBnseT co60li cpaBHUTENbHO HOBYHO
chepy npegnpuUHMMaTENbCKON AeATeNbHOCTU B BUAE KPYMHeWhLero MHOro-
0TpacneBOro KOMIMMEKCa CO CBOEel CNOXXMBLUEACA WHMPACTPYKTYpor. UNH-
(hopMaLMOHHbIN 6U3Hec, C OAHOM CTOPOHbI, BXOAUT B WHAPACTPYKTYpYy
BCel CUCTEMbl MpPeAnpUHUMATENbLCKOM AeATeNbHOCTU, Hapsagy ¢ 6aHKamu,
6up>Kamun, ayanTOPCKUMU KOMMNaHUSAMU W T.4., & C APYrol CTOPOHbI, ABNSA-
eTcs caMoCTOATeNbHOM chepoii 6usHeca [27,44-45].

MHdopmaLnoHHbIM 6M3HeC B 3anafHbiX cTpaHax 3apoawuncs B 60-x ro-
nax, opmmpoBancsa Kak camocTosaTenbHas oTpacnb B 70-e rogbl, a B 80-e
rogbl MpeBpaT UNCA B KPYMHEWLMA MHOrooTpacneBoil KOMMIEKC CO CBOEN
MHpacTpyKTypoi. CHavyana MHMGOPMaLVNOHHbIe TEXHONOrMU MCMOoNb3oBa-
NNCb B CBA3WN CO CMIOXXHOCTbIO M AOPOrOBU3HOM TONbKO B HayYHbIX LieHTpax
MU KPYMHbIX MPOMBbILLUNEHHbIX KOMMaHusx. o Mepe coBepLLUEHCTBOBAHUA ”
yAelweBneHNa NHGPOPMaLOHHbIE TEXHONOTMN NPOHUKN B pasHble oTpacim
M Jann BO3MOXHOCTb COBEPLUEHCTBO3AaHUA U yny4lleHUa 3eKTUBHOCTH
nocnefHux. B pesynbTaTe pasBUTUS MHM(OPMALMOHHbIX TEXHONOr Ui MNos-
BUINCb U CHOPMUPOBASINCE HOBble MNOTPebHOCTM obuiecTBa. pomagHble
MacLiTabbl 3TOr0 HOBOro «MOHCTpPa» COBPEMEHHOW 3KOHOMWKW MNOATBEp-
XaaT cnegywouwime uwndgpsl. MupoBoe noTpebneHne WHGOPMaLMOHHBIX
TexHonornin B 1990 r. gocTturno 2 TpnH ponn (yABoeHuMe 060pOTOB Mpo-
mn3owno Bcero 3a 4 roga, ¢ 1986 r.). MIHpopmaumoHHOe Mpon3BOACTBO B
CLWA ” AnoHMM No YPOBHIO 3aHATOCTW MPEB30LLI0 chepy mMaTepmanbHOro
npousBoacTBa. MNMpuuem B CLUA B 37Ol chepe K Havany 80-x rofoB 6b1n0
3aHATO Yy>Ke 0Kono 60% Bcex paboTatowmx. CerogHsiLLHWE TeHAEHLUUN pas3-
BUTUA MHMOPMAaLMOHHOIo 6M3Heca TakKoBbl, YTO OH CTabu/bHO onepexkaeT
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TpaAuLMOHHbIE OTpacan Mo TemnamM pocTa, 3aHATOCTU U APYTMM 3KOHOMMW-
yeckum nokasatensam [30,44].

OnNbIT MHOIMMX PasBMBAIOLLINXCA CTPaH :loKa3blBael YTO NMPUOPUTETHOE
passuTVe MHMOOPMAaLMOHHOIO MNPOU3BOACTBA B CUNY CTpaTernyeckoro xa-
pakTepa MHOPMAaLMOHHbLIX PECYPCOB B pasBUTUM COBPEMEHHOrO obLecTea
Mo3BOAMI0O MHOFMM FocyfapcTBam MpeofoneTb OrPOMHbI/ pa3pbiB B YPOB-
He 3KOHOMMYECKOro 1 couunanbHoro passuTusa No CPpaBHEHUIO C PasBUTbIMK
cTpaHamu.

Bepyuieli TeHAeHUWEN pa3BUTUA cerogHs MHGOPMaLVOoHHOro 6msHeca
ABnsieTcsA ero rnobanmsaynsa. YUncto TeopeTvyeckn N06oM YenoBek ABNAET-
€A BO3MOXXHbIM noTpebuTenem mMHdopmaumun. NMosaToMy BO3MOXXHOCTU PbIH-
Ka ABnswTcA 6ecnpefenbHbIMU, XOTS U CYLLLEeCTBYET [0BOJIbHO >XecTKas
KOHKYpPeHUMA MeXAy OCHOBHbIMW rnpoussogutenamun. K TpaguumoHHO
CUNbHBIM Npoun3BoaAuTenaM, Takum kKak CLUA, AnoHna, ®paHuua, Bennko-
6puTaHna n lepmaHuns, B nocnegHue rofsl fod6asnnnce upmel ABCTpanuu,
HO>kHol Kopewn, TaliBaHsi, CuHranypa v gp. B To >xe Bpemsa npoucxoauTt
KOHCOMMpauusa Bcex CUn U pecypcos B UH(POPMaLMOHHOM 6U3Hece.

3anagHoeBpoOnerickne CcTpaHbl BblpaboTanu MeXXAYHapoAHbIA Mexa-
HM3M COTPyAHWYEeCTBa, HanpaBneHHbI Ha co3fgaHue 6naronpuATHOW cpe-
Obl, CNOCO6CTBYHOLWLEN OLICTPOMY BHEAPEHUIO N pacrnpocTpaHeHU0 TexXHOo-
NOormyeckux peleHwn’ (Ha 6ase 06begMHEHMSA Hay4HOro noTeHumana BCel
EBponbl), ¢ Uenblo 6bICTPOro N apHeKTUBHOIO pearnpoBaHUs Ha U3MeHe-
HVe cuUTyaumnn Ha MUPOBOM PbIHKE WHM(OPMALMOHHbIX TEXHONOTUK C Mo3u-
unun «eguHo EBponbl». MPUUMHONA TakKnx AeACTBUI SABASETCS TO, UYTO, Kak
rnokasbiBaeT NpakTuka, nposefeHue napasne/bHbiX Paspo3HeHHbIX uccne-
[0BaHUM He NPUBOAUT K >KeflaeMoMy 3KOHOMWYeCKOMY 3adhdekTy, a nuilb
co3faeT HeHy>Hoe ay6nmpoBaHue. B 3anagHoli EBpone npuHATa U3BeECT-
Has nporpamma «3BpuUKa», KoTopas o6begmnHmuna 19 ctpaH, Bkaoyasa 12 ro-
cyaapctB - uneHoB EQC 1 Komuccuio eBponeiicknux coobLecTs. ITO sABASA-
eTcsa APKUM MPUMEPOM MHTerpaumn 601bLLION0 KoAn4ecTBa KOHKYPUPYHO-
LWMX MexXay co60i cTpaH (M COOTBETCTBEHHO hmpm) B obnactn mMHdopma-
LLMOHHOro 6msHeca.

VIHTerpauuss 0CHOBHbIX Npou3BoauTeneii NHHPOPMaLNOHHbBIX TEXHONO-
rmii NpuBena K KOHBEPreHUWUW B CaMoW CTPYKType WH(OPMaLVOHHOW OT-
pacnn npounssoactea. OAHUM U3 pe3yNbTaToB KOHBepreHuun sasnseTcs Obl-
CTPO pa3BMBaloLLAACA TeHAeHUMA cpean AelCTBYHOLWMX B 06nacTu MHdop-
MauMOHHOro 61M3Heca KoMMNaHuii K 06begMHeHU0 ¢ ApY! UMW KOMMaHUAMUN
nn6o nocpeAcTBOM MPAMOro npuobpeTeHns, NM60 Ha 0OCHOBe 60/1ee HU3KUX
dhopM KoornepaTMBHOM CO6CTBEHHOCTMU.

Ewe oaHOA 0COGEHHOCTbIO pPasBUTMA CerogHa WHMOPMAaLMOHHOIo
613Heca sABNsAeTCA TO, YTO HapsAgy C paclMpeHMEM pbiHKa MHMOPMAaLNOH-
HbIX MPOAYKTOB U YCAYT MPOUCXOAUT NNKBUAALNA MPOMEXKYTOUYHbLIX 3BEHb-



eB B 061aCTN B3aMMOOTHOLLUEHWI MOCTaBLUMKOB M MoKynartenen nHdopma-
umn. J1 ¢ gpyrow CTOPOHbI, B MocnegHee BPeMs HamMeTunacb TeHAEHUMS K
COKpaLLLeHNIO Yuncna 3aHATbIX BO BCel cepe ycnyr, B TOM ymucne u B cdepe
MHpopmaLnoHHOro 61sHeca.

MHdopmMaTusaumsa aKOHOMUKN — rnpeBpaLlieHne MHpopmaumum B 3KOHO-
MWYECKNI pecypc MepBOCTEMEHHOro 3HadeHws. MpoucxoauT 3To Ha 6ase
KOMMblOTEpPU3aLUM N TeNeKOMMYHWKauui, obecneumBalowmx NPUHLUAN-
aNbHO HOBble BO3MO>XHOCTU 3KOHOMMYECKOro pasBUTUSA, MHOMOKpaTHOro
pocTa NpPon3BOAUTENBHOCTU TPyAa, PeLleHus coumanbHbIX U 3KOHOMUYe-
CKUX NpobnemM, CTaAHOBNEHNA HOBOMO TUMa 3KOHOMUYECKMX OTHOLLEHWA.

MHdopmaLnoHHble pecypcbl, B3auMOAENCTBYS C TEXHUYECKUMU cpej-
cTBaMn 06paboTKM 1N nepefavym MHdopmauum, nNopoauan HOBYH OTpachb
SKOHOMWUKWN - WHAYCTPUIO MHOPMaTUKM U OKasblBalOT PeBONHOLMUNOHUN3N-
pylolee Bo3gelicTBMe Ha TpaauLMOHHbIE OTpaciu MNpov3BonaBa - Mpo-
MBbILLIEHHOCTb, TPaHCMOpPT, CBA3b, TOProBAlo, PUHAHCOBO-KPEAUTHYIO CUC-
Temy.

BcTynneHne B NOCTUHAYCTPUaNnbHYO, WHHPOPMALNOHHYIO LUBUIN3A-
L1, npexae BCero, rMoATBep>KAaeTcs MaKpO3KOHOMUYECKUMMU Mnokasarte-
NAMMW NPOMbILLNEHHO Pa3BUTbIX CTPaH - YBenMymnachb ons UHgopmMaumoH-
HOro ceKTopa B BaJlOBOM HauMOHaNbHOM MNPOAYKTe, MOBbICUNACL [0N5A pa-
60THUKOB, 3aHATbIX 06pPaboTKO 1 Nepeaaveri nHhopmauun B obLLelr yunc-
NEHHOCTW 3aHATbIX. Tak, B 1958 r., Korga BriepBble 6bl1 NOCTaBNEH BOMNPOC
0 KOMYEeCTBEHHOW OLleHKe BKNaja MHMOOPMaLMOHHOro Npou3BoAcTBa B Ha-
LMoHanbHoe 60raTtcTBO M BblAeneHbl TpUAuaTb oTpacneil, NpPon3BOAALLNX
3HaHUsA, 06BeM MH(OPMALMOHHOro ceKTopa B 3KOHOMUKe CLUA 6bin oue-
HeH B 28,6%. CornacHo coBpeMeHHbIM OLeHKaM, 3TOT fnokasaTe/lb CoCTaB-
naeT y>xe 6onee 50% [27, 30, 44].

MHpopmMaLMOoHHbIE TEXHONOTUU - OAHH M3 OCHOBHbIX PECYpcOB pas-
BUTUA B HacCTynuMBLUEM CTONETUW. B UEHTpe CTPYKTYpPHOW NepecTpoiku
3KOHOMUKMN BeAyLMUX MPOMbILLUIEHHO-PA3BUTbLIX CTpaH HaxoguTcs WHAOoP-
MaLMOHHO-TEXHONOTMYECKUI KOMMNEKC, BKAKOYaKLWMi Npon3BOACTBO Bbl-
YNCANTENBHOW TEXHUKW, CPeAcTB LWGPOBOIA CBA3M, MPOM3BOACTBO MpPO-
ipa.MMHoro o6ecneyeHns N NMHPOPMALMOHHBLIX ycnyr. B cepeanHe 90-x ro-
[0B BKaf aToro cekrtopa B npupoct BBIM CLUA coctaBun 27%. o Heko-
TOpbIM MpPorHosam, y>ke B 2010 r. oA 3aHATbIX B CEKTOpe MHAOPMaLMOH-
HbIX TEXHONOTN B pasBUTbIX CTPaHax MOXXeT npeBbICNTb 50%.

B 1998 rogy o6bem pblHKa npoayktos UT B Mupe goctur 758 mnpg.
Lonnapos, 4TO Ha 6,7% 6onbuie, yem B 1997. Oxungaetcs, 4TO B nepuog Ao
2003 roga TemMnbl pocTa 3TOro pbiHKa cocTaBAT 0Ko/o 9,5% B cpegHem 3a
rog; nyxe B 2002 rogy ero o6bem npesBbICUT 1 TpunnnoH gonnapos CLUA.

OTpacnb MHPOPMALMOHHBLIX YCNyr (MHOPMaLMOHHbIN 6U3HeC) 3aHu-
MaeT 3aMeTHOe MEeCTO B CTPYKTYpe 3KOHOMMUKWN MPOMbILLUNIEHHO Pa3BUTbIX
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cTpaH. K uucny npegnpusTuii, crieynann3vpyrowmxcsa Ha o6paboTke WH-
chopmMaLnm, OTHOCATCA pasnyHble NccnefoBaTeNbCKNUE LEHTPbI, UHCTUTYTHI
Hay4HO-TEXHNYECKO WMHdopMaLmn, KOHCYNbTaTUBHbIe (hMpMbl, areHTCTBa
n T.4. MNpomns3sBoAcTBO Ha NpeanpuATUAX WMHGOPMALMOHHOIO KOoMrinekca
VMeeT psg ocobeHHoCTel. B yacTHOCTW, NpeaMeToM TpyAa B 3TOW oTpacnu
BbICTYrMaeT nepBuvyHas nHdopmaumsa, cpegcTBaMu Tpyda - BCeBO3MOXKHblE
crnocobbl ee npeobpasoBaHnA, XpaHeHUs, rnepefayun, a Liefbio npousBoacTBa
ABNsieTCA yA0BNeTBOpeHMe 3akasumka [36, 40].

MepBoHayanbHO WMHMOPMAaLMNOHHO-BbIYNCAUTENBHbIE YCNYTr Mpefoc-
TaBNsANN Ha KOMMEPYEeCKOW OCHOBe MpeAnpusaTUs, pacnonarablive 60/b-
LWMMN BbIYUCINTENBHLIMU MOLLHOCTAMU AN COOGCTBEHHbLIX HYX[ - aBua-
LMOHHbIe, aNeKTpoTexHMYeckue mpmbl. B ganbHeliwem, ¢ pacnpocTpaHe-
HMEM T[epCoHaNbHbIX KOMMbLIOTEPOB, 3TOT CErMeHT WHMOPMaLMOHHOIo
6M3Heca noTepsn 6bif0e 3HadYeHUe. [pyroii BadKHbI BUA 3TOro 6usHeca -
pasBuTUe cneynann3vpoBaHHbIX KOMMepUYeCcKnUxX 6aHKOB AaHHbIX, ycayramu
KOTOPbIX Moiyr Monb30BaTbCA pasMyHble OTpacnu, a Takxke NpeanpuHU-
maTenn. B Hauane 90-x rogoB B CLUA HacuuTbiBanncbk 3457 6a3 gaHHbIX,
o6Wnii 06beM OKa3aHHbIX Ha MX OCHOBe yCcnyr oueHuBancs B 7,5 mnpg.
ponn. MpousBoACcTBO CPeacTB MpPorpaMMHOro obecriedyeHUs - TPeTuid cer-
MeHT oTpac/im MHpopMayMoHHOro 6musHeca, 3HadYeHNe KOTOPOro pacTeT Mno-
CcToAAHHO. B 80-e rogbl B CLUA Ha6bnoganca 23% exXerogHblii MpUpocT B
3ToM cekTope. Ecnn 10-15 neT Hasag m3 10 gonn., BNOXKEHHbLIX B nepepa-
60TKYy WHGOpMaLMKM, NNLLbL OAUH 3aTpayMBancs Ha npodamMHoe obecre-
YeHMe 1 ycnyll, TO B HacTosLLee BPeMS 3TW 3aTpaTbl COCTaBAAIOT MONOBU-
Hy BCeX pacxofoB Ha 06paboTKy MHdopmaunm, a B 90-e rofbl, NO MPOrHo-
3aM, 3TOT Nnokasarefib A0CTUTrHeT 80%.

B nHchopmaumoHHOM 06LecTBe MNOBbILLAETCA 3HavYeHWe MHgopmMauun
Kak ToBapa. DTO fABMAETCA cnefAcTBMEM 06Lero pocra MHMOPMaLMOHHbLIX
noTpebHOCTEN 1 BblpaXKeHWeM pPa3BUTUS 0Tpacan MHGPOPMaLMOHHbIX YCAYT.
CBMNAETENLCTBO TOMY - YBeNMYeHUe BKNaja WHPOPMaLMOHHOIo ceKTopa B
co3flaHue HalMoHanbHoro 6oraTcTsea.

B Y36ekmncrtaHe Takke CKnafblBaeTcs W pasBmBaeTca MHGOPMaLMOH-
HbIi 6W3Hec, NpeacTaBneHHbIA WHGOPMALMOHHOW OTpac/nblo HapoAHOro
x034icTBa - «MHppacTpyKTypa 1 nHAycTpma nHdopmaTmnsalmm», coctas m
CTPYKTYypa KOTOPOW BO MHOFOM CXOXW C 3apybe>XHbIMW aHanoramu wu
BKOYatLeln nogotpacnn: «MHdopmaunoHHas mHppacTpykTypar, «UH-
LycTpusa nHdopmaTtmnsayums [2].

NHdopmMmaumoHHas uvHdpacTpyKTypa. WHhopmMaymoHHyo uHdpa-
CTPYKTYpY Y3b6ekuctaHa (popMUPYIHOT HayyHble U MNPOU3BOACTBEHHbIE
CTPYKTYpbl Bcex (hopM COOGCTBEHHOCTMU, OCYLLECTBAAOLWME 06paboTKy UH-
thopmauum n gpyruve nHopMaLnoHHbIE YCNYTr, CEPBUCHOE 06CNy>KMBaHme
MHOPMAaLIMOHHBIX CUCTeM, 06yyeHMe MepcoHana W nonb3oBaTeneil, KOH-
CyNbTaTUBHYIO U MeTOAMYECKYIO paboTy n apyl!yto BCcnomoraTe/bHYlo fes-
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TENbHOCTb, MOBbILLIAKOWME KAYECTBO WH(POPMAUMOHHOIO 06CNy>XMUBaHUSA
nonb3oBartenei.

MHpopMayMoHHble ycnyrm - 3T0 [eATeNbHOCTb, OCYyLLecTBAsieMas
opraHmsauusimm B o61actu MHMOPMaLMNOHHON WHPACTPYKTYpPbl, YUUTbI-
BaeMasi B CUCTEME HapPOAHOro Xo3siicTBa MakK COOTBETCTBYHOLAsi 0Tpac/b.

NHAaycTpua uHdopMaT UMK, MponsBoacTBO NpoAyKUUU NHAGOP-
MaTmsaumm, OCYLLLECTB/IieMOe TFoCyAapCTBEHHbIMU oOpraHamu, topugnye-
CKUMU U (PU3NYECKUMU NNLAMUN, 3aHMMatoLmMecs MNpeanpUHUMATENbCKYHO
[EATENbHOCTbIO B 3TOM HarnpasfieHUW, CoCTaBAsSAeT 0TPac/ib 3KOHOMNYECKOIA
OEeATeNbHOCTU - UHAYCTPUIO MHAOpMaTU3aLNN.

1.2. MoHATMe, PYHKLUNN U KOMTMOHEHT
MHOopMaLNOHHOIo 6nsHeca

1.2.1. Ob6uiee NOHATME NHPOPMALMNOHHOIO 6U3Heca

MpegnpuHUMaTensCKUii 6usHec. BusHec npeacTaBnseT cUCTemy,
oXBaTblBaKOLYO AeATeNbHOCTb HE TONbKO CyO6bEKTOB, HO U MoTpebuTenei.
B kauecTBe Cy6bLEKTOB MOryT BbICTyNnaTb OTAENbHble MpeanpuHUMAaTENN,
HaeMHble paboTHMKWU, rocyaapcTBeHHOE NPeanpuUSaTUSA 1 OpraHu3aumn.

MpeanpuHUMaTENbCKUIA BU3HEC BKIOYAET TPU KOMMOHEHTA:

* MPOM3BOACTBO MPOAYKLNN;

e TOProBYIO AeATENbHOCTb;

* KOMMepYecKoe NocpesHNYecTBO.

B pbIHOYHOV 3KOHOMMKe ToproBasi AesaTeNbHOCTb W MOCPeAHNYECTBO
BbICTYyNalT TONbKO KakK Heobxogmmoe gononHeHue. Ho 6u3Hec npeacrtas-
nsieT coboii He TONbKO TOPrOB/O W MOCPeAHNYECTBO, HO M MPOU3BOACTBO,
KaK 0CHOBY 3KOHOMUWKM Nt060ro rocygapcrsa.

Pa3BuTME PbIHOYHbIX OTHOLUEHWI MNPUBENO K MOSIBNEHUID HOBbIX BU-
00B NpeAnpuHUMaTENbCKOM [OeATeNbHOCTU, OT COCTOAHUS W MepcrekTuB
pasBUTUS KOTOPOW, 3aBUCUT (DOPMMPOBAHME Hay4YHOro W MPOU3BOACTBEH-
HOro noTeHumana. lMpexxae BCEro, 3T0O OTHOCUTCHA K AeATEeNbHOCTU dmpmMm,
3aHATbIX B cepe WHGOPMaLMOHHOINO 6u3Heca, npeanpuUHUMaTENbCKON
0eATeNbHOCTM (Y4acTHOW, KOOMepaTMBHOW, rocyapCTBEHHOM), CBA3aHHbIX C
pa3paboTKOW, COBEPLUEHCTBOBAHWEM W pacnpocTpaHeHMeM KOMMOHEHTOB
VH(OPMaLNOHHO-KOMMYHUKALMOHHbLIX TeXHonorni. K vx 4ucny OTHOCAT
BbIYNCNNTENbHYIO TEXHUKY, CpeAcTBa KOMMYHMKaLun, oucHoe obopypno-
BaHve, NporpamMMHoe obecrieveHme, a Takke cneuymduryeckme Buabl ycnyr
(MHpopMaLMOHHOE, TeXHUYECKOE W KOHCY/NbTaUWOHHOe obcny>XusaHue,
NN3NHT, CTpaxoBaHue, obyyeHue u A4p.), cnocobeTByOLME IPPEKTUBHOMY
MCNOMb30BaHUIO  NHMHOOPMaLMOHHO-KOMMYHUKALMOHHbLIX TEXHONOrnii B
ynpaBneHYeCKMX N TEXHONOTMYECKNX MpoLieccax.
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MHdopMaLOHHbIE 6M3HeC - 3TO MPOM3BOACTBO, TOProsnsi M Mo-
cpefHMYecTBO B 06/1aCTN MH(OPMAaLMOHHO-KOMMYHUKALMOHHbIX TEXHO/0-
rMin. BT.4. BO06MACTU MHMOPMALIMOHHbBIX MPOAYKTOB U YCAYT.

cTpykTypHo WH(POPMaLMOHHasA Mofeflb WMHGOPMALMOHHOro 6usHeca
npepctasneHa Ha puc. 1(30].

CornacHo mogenu, MHopMaunoHHbIl 6U3HeC onpepensieTcsa TPemsi oc-
HOBHbIMW (haKTopamu: cpeaa, PbIHKM 1 PyHKUMKW. B coBOKYNHOCTW 3TN chak-
TOPbl MO3BONSAOT MPOBOAUTL €AMHYI0 (PUHAHCOBO-3KOHOMUYECKYHO MOANTU-
Ky 1o popMnpoBaHnio N yHKLMOHNPOBAHNIO 3TOW OTpac/u.

OCHOBHbIMU (PYHKUMAMN MHDOPMaLMOHHOIO 61M3Heca B LLUMPOKOM Mo-
HYMaHUN ABNAIOTCA:

* yrpas/eHue hrHaHcCaMn 1 BeleHNe y4eTa,;

= noAroToska (ynpasneHue) Kagpos;

e MaTepunanbHO-TEXHNYECKOe obecrneyeHne;

* MPOM3BOJCTBO:

* MapKeTUHr.

FnaBHbIMW ToBapamu u ycnyramm nHMOpMaLMOHHOro 6u3Heca BbICTY-
natoT MHMOPMALMOHHbBIE MPOAYKTbl U yCnyru. Pe3ynbTaT MPUMeEHeHUs Cco-
BPeMEeHHbIX WH{OPMaLHOHHO-KOMMYHHKALUMOVHBLIX TEXHOMOTMA - 3TO npe-
JocTaBNeHne KOHeYHOMY Mo/b30BaTeNto NHTEPECYOLWNX ero JaHHbIX B BU-
A€ MHMOPMaUMOHHbIX yCNyT Ha 6a3e MHMOPMAaLMOHHbIX MPOAYKTOB.

1.2.2. KOMNOHEHTbI MHOpPMaLNOHHOro 6H3Hecs

MHopmaumoHHbIA 613HeC oxBaTbiBaeT cliefytolne KOMAOHEHTbI [27,
30]:

e VH(hopMaLnOoHHbIe pecypcbl - 6a3bl U 6aHKN AaHHbIX, BCe BUAbI ap-
XVMBOB, cCucTeMa [eno3nTapueB roCyfapCTBEHHbIX WHMOPMaLMNOHHbBIX pe-
CypcoB, 6UBNMOTEKUN, My3elHbIe XPaHUINLLA;

* MHOPMAaLMOHHO-TENEKOMMYHUKALMOHHYO WHPaCcTPyKTypy - Tep-
puTOopuanbHO pacnpefeneHHble rocyAapCTBeHHbIE U KOPMopaTMBHbIE KOM-
NMbKMepPHbIE CETU, TENEKOMMYHUKAaLMOHHbIE CETU N CUCTEMbI CReLManbHOro
HasHa4yeHUs WM 06Lero nonb3oBaHWA, CETU WM KaHanbl nepegaqn AaHHbIX,
cpefcTBa KOMMyTauum 1 ynpasieHna MHPOPMaLMoOHHLIMW MOTOKaMU;

* NH(OPMALMOHHbIE, KOMMbIOTEPHbIE N TENEKOMMYHUKaLNOHHbIE TeX-
Honormu, 6a3oBble MpUKNagHble N obecneymBatloLLmMe CUCTEMbI U CpeacTBa
VX peanunsaumu;

* Hay4YHO-MPON3BOACTBEHHbIV MOTeHUMan B 061acTU KOMMYHUKaLWK,
MHhOPMATUKN, BbIYNCANTENbHOM TEXHUKK, pacnpocTpaHeHWs W gocTyna K
nHopmaumu;



e OpraHM3auMoHHble CTPYKTYpbl, BKAO4Yas Kagpbl, obecneymBatoLine
co3faHue, pasBuive N (YHKUMOHMPOBAHUSA  MHGOPMALUVOHHOW WHdpa-
CTPYKTYpblI;

e CUCTEMY MaccoBOV MHopMaLmu;

* PbIHOK NWHOPMaLMOHHO-KOMMYHUKALMOHHbLIX TEXHONOTUN, BKO-
Yas PbIHOK MHMOPMaLMOHHbIX NPOAYKTOB U YCNYT;

e cucTeMy obecnevyeHUs MHGOPMALMOHHON 6€30MacHOCTH;

e cUcTeMy WHOpPMaLMOHHOIo 3akoHoAaTeNbCTBA.

1J. OcHOBHble acneKTbl H KOMMNOHEHTbI AEeATENbHOCTH
MHpOopMaLUOHHOro 6nsHeca

1.3.1. OCHOBHble acneKTbl AeATENbHOCTN
MHpOopMaLUOHHOro 6usHeca

MH(OpMaLUNOHHbI 6U3HEC, KakK npeanpuHuUMaTenbcKyto paesiTenb-
HOCTb, MOXXHO paccmaTpuBaTb B ClefyloLiMX acrnekTax: MpaBoBOM, TeXHU-
YECKOM, OpraHn3aLUnoHHOM H 3KOHOMUYECKOoM [27].

MNpaBoBO acrnekKT MHMPOPMALMOHHOrO «4nHeca. Pa3BuTMe n crta-
HOBNeHWe npeanpUHUMATENbCKOM AesATenbHOCTH, 4. cthepe nHopma-
LMOHHOro 6u3Heca, AOMKHbI ONMMPaTbCS Ha COOTBETCTBYM LMe 3aKoHoAda-
TeNbHble HOPMbl, pPernameHTUpylolMe acnekTbl MPaBOOTHOLUIEHUS 06bek-
TOB U Cy6bLEKTOB MHhopmaTu3auum, a TakKe MpaBoBOW cCTaTyc MeTohoB,
opM 1 cNoco60B 3alUNTbl MHTENNEKTYanbHOM COGCTBEHHOCTN.

B pasBuTbIX cTpaHax copMupoBascs HOBbIi pasgen topuanyveckoi
HayKu, MONy4YMBLUWIA Ha3BaHMe «KOMMblOTepHOe NpaBo». MpoBoAsATCA MH-
TEHCUBHbIE UccnefoBaHNs 1 pa3paboTKu, HanpaBieHHble Ha:

e MPaBOBYI 3alMUTY MPOrpamMMHbIX MPOAYKTOB, Kak 06beKTa WHTes-
NneKTyanbHOW CO6CTBEHHOCTU;

e COBEpPLUEHCTBOBAHME [0rOBOPHbIX OTHOLWUIEHUM NpPU pa3paboTke U
npogaxke BbIYUCIUTENbHOW TEeXHUKW, MpOrpamMMHbIX MPOAYKTOB, CPeacTB
KOMMYHUKaLW, a TakKe oKazaHUU MHHOPMaLNOHHO-BbIYNCANTENbHbBIX YC-
nyr;

* NpUMeHeHne NH(OPMALMOHHbLIX TEXHONOIMI B agMUHUCTPATUBHOM
(opraHM3aLMOHHO-3KOHOMWYECKOM) yrpaBneHuu;

e HegonyuleHVe pas3paboTKM NPOrpamMMHbIX 310ynoTpe6bneHnii v T.4.

Basy KOMMbIOTEPHOro npaBa COCTaBAAOT 3aKoHoAaTeNlbHble aKTbl 06
MHopMaTU3aLMM U 3aluTe MHGOPMaLUN, UHTENNEeKTyalbHOW CO6CTBEH-
HOCTW, TFOCYAapCTBEHHOW M KOMMbIOTEPHOM TaliHe, X03SACTBEHHOE U Yyro-
NOBHOE 3aKOHOAATENbCTBO, a TakXKe.MeXXayHapoAHbIi fenoBoi Koaekc.



MHdopMaLnoHHbIE O6U3HEC - 3TO MPOU3BOACTBO, TOProBast U Mo-
cpefHMYecTBO B 06M1acTV MHHOPMaALMOHHO-KOMMYHUKALMOHHbLIX TEeXHO/0-
rmiA. BT.4. B061acTU MHMOPMALMOHHbLIX NPOAYKTOB U YCAYT.

cTpykTypro MH(OPMALMOHHAA MofeNnb UH(oOpMaLMOHHOro 6usHeca
npepctasneHa Ha puc. | [30].

CornacHo mojenu, MHGOpPMaLMOHHbLIN BU3HeC onpejensieTcss TpeMs oc-
HOBHbIMU (haKTopamu: cpeaa, PbIHKM 1 PYHKUMK. B cOBOKYNHOCTM 3Tn chak-
TOpbl MO3BONAOT NPOBOAUTL eAUHYI0 (PUHAHCOBO-3KOHOMMUYECKYIO MOANTU-
Ky M0 (POPMMNPOBaHMIO 1 (PYHKLIMOHMPOBaHMUIO 3TOM oTpacnu.

OCHOBHbIMU (PYHKLMSAMN MHDOPMALMOHHOIO 613Heca B LUMPOKOM MO-
HYMaHUN ABNAIOTCA:

e yrnpaBsneHne (hrHaHCaMn N BefleHne yyeTa;

e noAroTosKa (ynpasfeHune) Kagpos;

* MaTepuanbHO-TEXHUYECKOe obecneyeHue;

* NPoOn3BOACTBO:

* MapKeTUHT.

FnaBHbIMWM TOBapamu 1 ycnyramm MHMOPMAaLMOHHOro 613Heca BbICTY-
natoT NMHHOPMALMOHHbIE MPOAYKTbI U ycnyru. PesynbTaT MpYMeEHeHUs co-
BPeMeHHbIX NHPOPMALIMOHHO-KOMMYHUKALMOHHbLIX TEXHONOTMA - 3TO npe-
[JoCTaB/ieHMe KOHEYHOMY MO0/b30BaTento NHTEPECYIOWMNX ero AaHHbIX B BU-
e MHOoPMaLMOHHbLIX YCyr Ha 6a3e MH(oOPMaLMOHHbLIX NPOAYKTOB.

1.2.2. KOMMNOHEHTbI MH(popMaLUOHHOIo 6u3Heca

MHdopMaLMoHHbIA 61u3Hec oxBaTbIBaeT cliefylolne KOMMOHEHTbI [27,
30]:

* NHopMaLMOHHbIe pecypcbl - 6a3bl U 6aHKU fJaHHbIX, BCe BUAbI ap-
XMBOB, CUCTeEMa Aeno3nTapueB rocyAapCTBEHHbIX MHMOPMALMOHHBIX pe-
CypcoB, 6UGNNOTEKMN, My3eliHble XPaHUIULLA,;

* MHhOPMaLMOHHO-TeNEKOMMYHUKALNOHHY0 WHPacTPYKTypy - Tep-
puTopmnanbHO pacripefiefieHHble rocyfapCTBeHHblE U KOPropaTuBHbIe KOM-
MbKMCPHbIC CeTU, TeNEKOMMYHUKALLMOHHbIE CETU N CUCTEMBI CreLmnanbHOro
HasHa4yeHUs 1 06LLero nonb3oBaHUsA, CeTU N KaHaibl MNepefayvyn AaHHbIX,
cpeAcTBa KOMMyTauum 1 ynpasneHNs MHGQOPMaLNoOHHbIMU NOTOKaMMU;

* VH(POPMaLVOHHbIe, KOMMNbIOTEPHbIE N TENEKOMMYHUKaLMOHHbIE Tex-
Honoruu, 6as3oBble NpukKnagHble U obecnedynsatlrowme CUCTEMbl U CpeacTBa
UX peannsauum,

* Hay4yHO-MPOMN3BOACTBEHHbIV MOTEHLMan B 06n1acTV KOMMYyHUKaLUW,

VHOPMATUKKN, BbIYUCINTENbHOW TEXHUKW, pacrpocTpaHeHUs 1 Joctyna K
MHdopMauuu;



e OpraHusaLnoHHble CTPYKTYpbl, BKIOYas Kagpbl, obecrieyvBaroLyme
co3faHue, pasBuijie U (PYHKLUMOHMPOBaAHUSA  MH(OPMAaLMOHHON WHdpa-
CTPYKTYpbI;

e CUCTEMY MaccoBoOW MHopmaumu;

* PbIHOK NHOPMaLMOHHO-KOMMYHUKaLWOHHbLIX TEXHONOTNN, BKO-
yasi pbIHOK MHMOPMALMOHHbBIX NPOAYKTOB U YCNYT;

e cucteMy obecneyeHms NHPOPMALMOHHON 6e30NacHOCTH;

e cUCTeMy MH(OPMaLMOHHOIO 3aKOHOAATEeNbCTBA.

1J. OCHOBHbIe acnekTbl U KOMMOHEHTbI AeATeNbHOCTHN
MHOPMaLMOHHOro 6usHeca

1.3.1. OCHOBHbIe acnekT bl AeATeNbHOCTN
MHOPMaLMOHHOro 6usHeca

MHpopMaLmoHHbIA  6U3Hec, Kak npeanpUHUMATENbCKY OeATefNb-
HOCTb, MOXXHO paccMaTpuBaTb B CNefylLNX acrekTax: MpaBoOBOM, TEXHU-
4ecKoM, opraH13auMoOHHOM N 3KOHOMUYECKOM [27].

MNpaBoBOW acrnekT MHMPOPMALMOHHOIO .-u3Hoca. Pa3BuTue n crta-
HOBMleHVE NpeanpUHUMATENLCKON AesATeNbHOCTN, 4y cdepe MHGopmMa-
LMOHHOro 6m3Heca, AOMKHbI ONUPATbLCS Ha COOTBETCTBYM LiHE 3aKoHoda-
TeNlbHble HOPMbI, pernameHTUpyloL e acneKkTbl MPaBOOTHOLLUEHUW 06bEK-
TOB N cyb6bEKTOB WMHopMaTM3aLumM, a Takke MpaBoBOM cTaTyC MeTO/OB,
¢opM 1 cNOCO60B 3alMTbl UHTENNEKTYanbHOW CO6CTBEHHOCTHU.

B pa3BuTbIX CTpaHax COpMUPOBAICS HOBbIV pasgen puanyeckoi
HayKu, NONyYMBLUMI Ha3BaHWE «KOMMbIOTEPHOE NpasBo». MpoBoAATCA WH-
TEHCUBHbIE MCCNef0BaHUsS U pa3paboTKM, HanpaB/eHHble Ha:

e MpPaBOBYK 3alUTY MPOrpaMMHbIX MPOAYKTOB, KaK 06beKTa WUHTeN-
NeKTyanbHON CO6CTBEHHOCTN;

e COBEpPLUEHCTBOBAaHME [AOrMOBOPHbIX OTHOLWEHWA npu paspaboTke U
npofaXke BbIUNCNUTENbHOW TEXHUKM, MNpPOrpaMMHbIX MPOAYKTOB, CPEACTB
KOMMYHUKaLUI, a Tak)Ke oKazaHUM MHOPMAaLMOHHO-BbIYNCIUNTENIbHbIX YC-
nyr;

e MPUMEHEHNE WH(POPMAaLMOHHbLIX TEXHONOTNIA B agMUHUCTPATUBHOM
(opraHn3auoHHO-3KOHOMNYECKOM) YNpaBneHUn;

e HejonyuleHVe pa3paboTKU NPOorpaMMHbIX 3/10yNnoTpebneHnii v T.4.

Ba3ly KOMMNbHOTEPHOro npaBa COCTaBASAKT 3aKOHOAaTeNbHble aKTbl 00
MHopMaTU3aLmMn 1 3awmnTte MHhopMaunm, UHTENNEKTYyalbHOW CO6GCTBEH-
HOCTMW, FOoCyfapCTBEHHOW WM KOMMbIOTEPHOW TaliHe, X03AACTBEHHOE U Yro-
NOBHOE 3aKOHOAATeNbCTBO, a TaKXXe.MeXXAyHapoaHbIli feN0Bo Koaekc.



KH, HOBbIMW MpPOrpamMmMHbIMU MpPoAyKTaMW, MpefHa3HaYeHHbIMU AN UC-
nonb30BaHUs Ha MepcoHalbHbIX 3BM, co3gaHHe U pa3BuUTME Ha KX 6Hase
MHOPMaLIMOHHBIX CUCTEM, 0Ka3blBalOT camoe 61aronpusAsTHoe BO3AeiCTBMe
Ha noBblilleHne 3PPeKTUBHOCTN 06paboTKu UHGopmaumn. Ho ogHoBpe-
MEHHO AaHHOe SIBNeHVe CTaHOBUTCHA Cepbe3HbIM MPensaTcTBMEM ANA MOSb-
30BaTefNia, MOCKO/IbKY B LUMPOKOM CMeKTpe NporpaMmmMHbIX NPOAYyKTOB, TeX-
HUYECKUX CPeACTB, OOCTVDKEHWI B 061acTM UCNOMb30BaHUSA WHdopMaLu-
OHHbIX TEXHONOrMi Ans aBTOMaTulaumm 06paboTKu MHdopMauum, cosfa-
HUM MH(POPMaLMOHHBIX CUCTeM 6e3 COOTBETCTBYHOLENH WHHOPMALMOHHOW
noAAEepP>KKN A0CTAaTOYHO TPYAHO OPUEHTUPOBATLCA U NPUHMMATb PELUEHMS.
B cBA3M € 3TMM MNOSIBNEHME CMELMaNIM3UpPOBaHHbIX OpraHU3aLuoHHbIX
opM, Ubs [eATeNbHOCTb OPUEHTUPOBaHa Ha OKa3aHWe WH(opMaLMOHHO-
KOHCY/NbTaLMOHHOM MNOMOLM U 06CNy>KMBaHNE WHAUBUAYAIbHbLIX U KO-
NEKTUBHbIX MNofib30BaTeNneli, ABNSETCSA CBOEBPEMEHHbIM U aKTya/bHbIM.

[esTeNbHOCTb OpraHU3ayMoHHbIX OUPM, 3aNsATbIX KOHCY/bTaLMOHHbIM
06CNy>KMBaHMEM OCHOBAHO Ha MPUHLMNIAxX rnocpefHMYecTBa MexXay npous-
BOANTENAMUN KOMMOHEHTOB MH(OPMaLMOHHO-KOMMYHUKALMOHHbIX TEXHO-
NOrNiA N UX NONb30BaTENAMU, Ha OKa3aHUU MHGOPMALMOHHbIX YCNyr B 06-
nacTu paspaboTKu, NPOEKTUPOBAHUS U BHEAPEHUS MHAOPMALMOHHbIX CUC-
TeMm. _

Mopo6Hass TEeXHONOrMs KOHCYNbTALMOHHOIO 06CNy>XMBaHUA UMeeT
Kak CBOM CW/bHblE, TaK U cnabble CTOPOHbI. HecmoTps Ha o6uiefocTyn-
HOCTb LLUMPOKOro CNekTpa KOMMOHEHTOB WMHM(OPMAaLMOHHbIX TEXHO/OIUIA,
TEXHUYECKOT0 U CEPBUCHOr0 06CNy>XMBaHWUs, a TakXXe BCNOMoOraTe/ibHOoW
[OKyMeHTauun, pas3paboTok B 06/iacTM MHMOPMAaLMOHHBLIX CUCTeM, OT
nonb3oBaTens TpebyeTca BbICOKasA KBaluukaums, B TOM 4YuUcie npakTuye-
CKUIA onbIT U NpodeccMoHanbHass WUHTYMLUS MNpU Bbl6Ope KOMMOHEHTOB
MHOPMAaLMOHHBIX MNOTpebHOCTel, oueHKU Bblbopa. MockKonbKy 0T60p
KOMMOHEHTOB WHMOPMAaLMOHHbLIX TEXHONOrUi, BbIGOP WMHHOPMALMOHHbBIX
noTpebHOCTEN W aHaIM3 UX OCYLLECTBMMOCTWU, TOYHO W MONHO OTBevaro-
WM KOHKpeTHbIM TpeboBaHMSAM MOnb30BaTene - BecbMa TPYA0EMKUA
rnpouecc, To MPUCYTCTBME KBaIMPULMPOBAHHOIO KOHCYNbTaHTa npeacras-
nseTcA 06bEeKTUBHO HEOGXOAVNMbIM.

Nn3nHr. OJHON WX TEHAEHUUU, XapaKTepHbIX AN11 CTAHOBMEHUS WH-
hopMaLMOHHOro 6mnsHeca, ABAAETCA NU3NHI TEXHUYECKUX CPeacTB U Upo-
rpaMmMHbIX NPOAYKTOB.

CnepyeT OTMETUTb, 4YTO apeHga 3BM 6bina AOoCTAaTOYHO LLUMPOKO pac-
npoctpaHeHa B 60-70-x rogax; OHa OCHOBbIBasacb Ha WCMO/b30BaHUU
KPYMHbIX BbIYUCANTENbHbIX MOLLHOCTEN, AeACTBYIOLIUX B PEXUME pasge-
NeHUst BpeMeHM Wn obecneymBana 60/blLLIOE KOMMYECTBO MoJfib30oBaTenei
cpeacTBaMU XpaHeHUs1 1 06paboTKU MHopMaumMu Mo ux 3anpocam C Mnpu-
MeHeHNEM TepPMUHaNbHbIX YCTPOMUCTB. DTO 6bINI0 BbIFTOAHO B CBA3U C TEM.
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4YTO opraHusauus npegocTasaslwan B apeHgy 3BM. He 6bina cTecHeHa
XKECTKUMU (PUHAHCOBBLIMW pamKamMu MU Morfia npuobpecTn n aKcnayaTmpo-
BaTb MOLUHble DBM. Cnabble B 9MHAHCOBOM OTHOLUEHUWN OpraHmsauuun no-
BO/IbCTBOBA/NIMCb apeHA0M MaLUVHHOIO BPeMEHU U HalMOM MepcoHadka.

Mpoueccbl MUHMaTIOPM3aLUU BbIYUCANTENbHOW TEXHUKU MNpuBenn K
6bICTPOMY CHUMXKEHUIO cToumocTn OBM, u ana nonb3oBaTtener cTtann Bbl-
rofHbl NOKyMNKa M UCMonb3oBaHne BMeCcTO 60bLINX nanm MuHn 3BM nep-
COHa/NbHOr0 KOMMbIOTEPA, BO3MOXHOCTU KOTOPOro MO3BOMAKOT peLlartb WUH-
avBuayanbHble 3agayn. B cBA3M ¢ 3TUM apeHAa BblYNCANTENbHbIX MOLLHO-
CTel cTana HernonynspHo.

OfHako B nocnefHee BpeMsi MpOLLECChbl cAayn B apeHgy BO306HOBU-
nmcb.  OHM  NOAYyYUNU  HasBaHue «JIM3UHI». 3TO CNoXKHas TOProBo-
hnHaHcoBas onepauus: KOHeuHbI Monb3oBaTenb (Ha3blBaeMblii NU3UHIO-
nonyyartenb) Ha OCHOBEe fOrosopa nojiyyaeT rnpaBo MCNOMb30BaTb C Mepuo-
OWYecKol onnaTtoli BblIbpaHHOEe Ha ornpeaeneHHbI CPOK obopyaoBaHMe, 3a-
KyMnineHHOe NN3NHIoBOW (MpMON (HasbiBaeMblli nnamHrogatenem). OgHa
CTOpPOHa ABNsieTCA CO6CTBEHHMKOM 060pyA0BaHusA, a gpyrasa - UMeeT npaso
ee mncnonb3oBaTb. lMocne McCTeYeHUs cCpoKa [orosopa NM3MHronony4vaTtens
(nonb3oBaTenb) MMeeT BO3MOXKHOCTb:

e BbIKYNUTb 060pyA0BaHNe Mo OCTAaTOYHOM CTO  , Y

* BO30OHOBUTbL IM3MHIOBbIV A0rOBOP Ha HOBbIN CPOK

* BepHyTb o6opyfoBaHmne NN3NHrogaTento.

B HEKOTOpbIX cnyyasx NMM3NHI KOMMbIOTepoB, NepudgepuinHoro o6opy-
[OoBaHMA 1 NporpaMmmHoro obecrnevyeHns 6onee BbIrOAeH, YeM UX Npuobpe-
TeHue. lMpexkge BCero, aTo OTHOCUTCA K NPeanpusaTUEM, He UMEOLMM f0cC-
TaTOYHbIX CPEeACTB, @ TakkKe B Clyyasx paspaboTKM KpaTKOCPOYHbIX KOM-
MEepPYeCKMX MNPOEKTOB, TECTUPOBAHUSA HOBbIX TEXHONOLIYECKHX MPOAYKTOB Ha
COBMECTUMOCTb C MEKLWMMCA 060pyAoBaHuEM.

CTtpaxoBaHue. LUnpokoe rrone gna npegnpuHMMaTeNbCKON AesaTenb-
HOCTW npeAcTaBnseT coboii cTpaxoBaHwe. CTpaxoBaHue B MHHOPMAaLMOH-
HOM 6M3Hece [O0MKHO OxBaTbiBaTb He TONbKO TexXHW4Yeckoe obecneyeHue,
HO M WHpopmaunio. CTpaxoBaHMe KaK CUCTeMa, A0/MKHAa rapaHTMpoBaTb
BO3MeLLeHUe yulepba oT CTUXUAHbIX 6eACTBUI, Heyaay B KOMMepPYeCcKom
nesatenbHocTM wn T.4. M03TOMy cTpaxoBaHWe [0/MKHO paccMaTpuBaTbCs B
KadecTBe A0MONMHUTENbHOro cpefcTBa obecriedeHUs 3alnTbl U COXPaHHO-
CTU BbIYUCANTENbHOW TEXHUKWN, KOMMYHWKaLMOHHOIo 060pyAoBaHuns, npo-
rpammHoro obecrneyeHuss U faHHbIX, KOTOpble COCPeAOTOYEHblI B pamkKax
KOMMbIOTEPHON CUCTEMBI.

B gaHHOM acnekTe rnepBoOCTeNeHHOe 3HaYeHVWe MMeeT npasBwbHOE Mo-
HUMaHue CYLLHOCTU CTpaxoBaHusa B MHpopmaunoHHoM busHece. Haunbonee
TOUYHBLIM U EMKUM MpeAcTaBnsAeTcsa cnepytollee onpenene?E?(ACTpﬂﬂBa—
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HMe - 3Ta cucTeMa 3KOHOMWYECKUX OTHOLUEHWA HO 3almTe UMYLLecTBeH-
HbIX MHTEPECOB (PU3NYECKUX U HOPUAUYECKUX NUL, NPU HACTyMnneHUn onpe-
LEeNeHHbIX COoObITUM (CTPaxoBbIX ClyyaeB) 3a CUYET [AEHEXHbIX CpeacTs,
hopMMpYEMbIX M3 ynjavunMBaeMblX WIN CTPaxoBblX B3HOCOB (CTpPaxoBbIX
npemMumnin)».

MHpopmMaynoHHas 6e3onacHocTb. PaHee MMyLLLECTBEHHbIE UHTeEpe-
Cbl MPOSABNSANNCH, MpeXJe BCero, B He06X04MMOCTU MNpeaoTBpaLleHus Mno-
BPEXAEHUS TEXHWYECKUX CpPeAcTB U COXpaHeHUs paboTocnoco6HOCTU
OBM. Be3onacHOCTb KOMMbKOTEPHbIX CUCTEM paccMaTpMBaINCb TONbKO C
TOYKMN 3pEeHUs BAUSHUSA BHELLHUX (PaKTOPOB, K KOTOPbIM OTHOCATCS 3emie-
TPSICEHMS, B3pPbIBbl, HABOAHEHUS, XULLEHUS, 3N10YMbILL/IEHHOE MCMO/ib30Ba-
HME BbIYUCNUTENbHOW TEXHUKU, 3KCTPeMalibHble TemrnepaTtypbl, MUKpPOOP-
raHn3Mbl, >XMBOTHble U Apyrue. [N UCKIOYEeHUs BHELWHUX (PaKTOpPOB WU
CBeZleHUNs X K MUHUMYMY paspabaTbiBalUCb MEPONPUATUSA, BK/OYaroLme
o6pasoBaHMe KOHTYpoB 6e30MacHOCTU, OpraHm3alnio NMPONYyCKHOK pPeXXu-
Ma focTyna, yCTaHOBNEHWE CUTHanM3auum m T.nm.

MpeBpalieHne wnHpopmaun B ToBap o06ecrneynno Heob6Xo4UMOCTb
pa3paboTKM KOHLENUUM O4HO- M MHOFOMO/b30BaTelbCKNX cuctemM. O6beEK-
TUBHbIMW (PaKTOpaMy MOBLILIEHHOTO WMHTepeca K AaHHOW npobneme no-
CNY>XUNMN Tak>Ke BbICOKME TEMMbl pPoCcTa BbIYUCIUTENBHOW U KOMMYHWUKa-
LMOHHOMN TeXHWUKU, paclunpeHmne obnacTteil ucrnonb3oBaHnss ABM, Bbicokas
CTerneHb KOHLEHTpauunm WHgopMauum B BbIYUCINTENbHbLIX CUCTEMAxX WU ce-
TAX, KayecTBEHHOE W KOMMNYECTBEHHOE COBEpPLUEHCTBOBAHWE METOAOB U
cpefcTB A0CTyna nonb3oBaTteneii K MHMOPMALMOHHBLIM U BbIYUCAUTENbHBIM
pecypcam. KpomMe Toro, nosiBfieHme nMporpamMmHbIX 3710ynoTpe6neHuia, cny-
>Kalnx OCHOBOIW KOMMbIOTEPHbLIX MPECTYyMnNeHU, 3HAa4YMTEeNbHO MOBbLICUIO
TpeboBaHUs K MHOpPMaLMOHHOW 6e30MacHOCTU, NoTpeboBano HamnpaBUTb
yCcunnsa Ha paspaboTKy cUCTeEM MO NPefoTBPaLLeHU0 HecaHKLUMOHUPOBaH-
HOro gocTtyna K nHdopmMauun.

KpaTkune BbiBOAbI

1. B pamKax 3KOHOMWKMW pPasBUTbIX CTpaH MPomU3oLno 060cobneHmne
CEeKTOPOB, 3aHATbIX WHMOPMALVNOHHO-KOMMYHUKALMOHHBIMU TEXHONOrns-
MW, 06pasyoLW MMM B COBOKYMHOCTU MHMOPMAaLMOHHYIO OoTpacib - UHAop-
MaUVOHHbI 613Hec. B Y36eknMcTaHe TakxKe CKnajbiBaeTcs W pasBuBaeTcs
MH(OPMAaLMOHHBIV 61M3Hec, NMpeacTaBNeHHbIN OTPac/ibio HApPOAHOro X03si-
cTBa «MHMpacTpyKTypa N MHAYCTPUS MHOpMaTM3aLLUm».

2. WNHdopmaLunoHHbI 6U3Hec npeacTaBnseT coboii Npou3BOACTBO,
TOProBAKO W MOCPeAHMYECTBO B 0611aCTU  MHMOPMALMOHHO-KOMMYHUKa-
LMOHHbIX TEXHONOrWi, B T.4. B 061aCTU MHMOPMaLMOHHbLIX MPOAYKTOB U
ycnyr.



3. VIHdopmauuoHHbIA 6u3Hec ob6najaeT Kak obwumun, (kak nwoboi
6U3HEC), TaK 1 crneununIeckuMmn YHKUUAMU, AeACTBYEeT B ornpeaeneHHom
cpege (MONUTUYECKOW, 3KOHOMUYECKOM U T.4.) N pblHKax (PUHAHCOBbIN,
pa6oueit cunbl e T.4.).

4. VIHhOpMAaLMOHHBIV 61U3HEC oxBaTbiBaeT chnefyloLlie KOMMNOHEHTbI:
VHOpMaLUVoHHbIE Pecypcbl  MHMOPMaLVMOHHO-KOMMYHUKALMOHHYIO  UH-
PpacTpyKTypy, MHMOPMaLMOHHbIE TEXHOMOrUW, Hayyno-NMpPon3BOACT BEH-
Hbl/i MOTeHUMan, opraHu3aunoHHble CTPYKTYpbl, CUCTEMY MWHdopmaumu,
PbIHOK VMHM(OPMaUMOHHbIX MPOAYKTOB U yCNyr, CucTemy obecnevyeHus WH-
dhopmaLMOHHON 6€30MacHOCTU, CUCTEMY 3aKOHOAATeNbCTBA.

5. Pa3BuTMe 1 cTaHOBNeHWE WHM(OPMaLMOHHOIO 6M3Heca B Halluel
cTpaHe AO0/MKHbI ONMpPaTbCA Ha COOTBETCTBYlOLLEe MpaBoBoe ob6ecreyeHue
C MCMonb30BaHMEM AOCTUKEHUI pasBUTbIX CTPaH, Tak HasbiBaeMbIM pasge-
NOM HOPUANYECKOW HayKW «<KOMMbIOTEPHOE NpaBo».

6. Ha pasBuTue 1 cTaHOBNeHME WMH(OPMAaLMOHHOIO 6M3Heca oKasbiBaeT
BNNAHME pa3paboTKM N JOCTUXKEHUA B 061acTU MHAOPMAaLMOHHbLIX TeXHOM0-
rMn: BbIYNCNUTENbHOM TEXHUKW, CPEACTB TENeKOMMYHUKaLMW.

7. MNpegycmatpuBaloTcsa o60cHOBaHME W ganbHelwasa paspaboTka co-
[ep>kaHna nHgopmMaymMoHHOro msHeca Kak Co;>'pLUEHHO HOBOroO Harpas-
NeHns 6usHeca: OopraHU3auMoOHHOW 1 MPoM3BOACTB* " " CTPYKTypbl, opra-
HH3aLMOHHO-NPYBOBbLIX hopM, hopMupoBaHue NnHgjj ;cu> rypbl, opraHu-
3aumm npoueccoB 06paboTKM MHopmMaumn n T.4., CHb3aH; X C JOCTUXKe-
HMAMKU B 061aCTN MHMOPMAaLMOHHbBIX TEXHONOTUNA.

8. HanonHeHne pblHKa TEXHWYECKUMU cpefcTBamMu, MPorpaMMHbIMU
npoAyKTamu, co3faHune 1 pasBuTUE Ha MX 6a3e MHGOPMaLMOHHbBIX CUCTEM
BbI3blBalOT HEOOXOAMMOCTb: OKasaHuUs WHPOPMALMOHHO-KOHCYbTaLMOH-
HOVi momMoLM nonb3oBaTensiM, MHPOPMaLMOHHbIX ycnyr B o6nacTtm cosga-
HUA MHAOPMALMOHHBLIX CUCTEM, NU3UHT BbIYUCANTENbHOW TEXHUKU W MpPO-
rpamMMHbIX MNPOAYKTOB, CTPaxoBbIX YCAYT He TONbKO TEXHUYECKUX CPeACcTB,
HO 1 MH)opMaLmMm, obecnevyeHne MHPOPMALMOHHON 6e30MacHOCTHU.

OCHOBHblIe TEPMUHbI 1 ONpeaeneHnd

VIHopMaLMOHHbI GU3HEC - NPOM3BOACTBO, TOProBAsi U MocpeaHUn-
YecTBO B 061acTV  WHMOPMALMOHHO-KOMMYHUKALVOHHBLIX TeXHOMOT Ui,
B.T.U. B06/1aCTV MH(POPMALMOHHbIX NPOAYKTOB U YCAyT.

MapKeTUHIoBble UccnefoBaHUs - 3To NMobas uccnefoBaTenbckas
fesATeNbHOCTb, obecneuvBaiolias MoTPe6HOCTU MapKeTuHra, T.e cucTema
c6opa, 06paboTKM, CBOAKM, aHaNM3a U NPOrHO3MpPOBaHUS AaHHbIX, Heo6Xo-

OUMBIX [N KOHKPETHOU MapKeTUHTOBOW [fesATenbHOCTUM Ha Nto6oMm  ee
YPOBHE.
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KOoHCcynbTalLLMOHHOe 06CNy>KMBaHWe - 3TO AesiIrCNbHOCTbL OpraHu3a-
LMOHHbIX hopM ((hMpPM), OCHOBAHHbIX Ha MPUHLUMMNAX MocpefHUYecTBa Me-
XAy MPOU3BOAUTENSAMU KOMMOHEHTOB WH(OPMAaLMOHHO-KOMMYHUKALNOH-
HbIX TEXHOMOTUA U KX MONb30BATENsIMU, HA OKa3aHUM WH(OPMALMOHHbIX
ycnyr B 06nactu paspaboTKu, NPOoeKTUPOBAHUN U BHeAPEHUU UHopMaLm-

OHHbIX CUCTEM.
JIN3NHT - 3TO CnoXKHas TOpFOBO-CbI/IHaHCOBaﬂ onepauua, roe KoHe4-

HbIi Monb3oBaTenb (HasbiBaeMbli NM3NHIOMNONyYaTenb) Ha OCHOBe [0roBo-
pa nony4yaeT NpaBoO WUCMOMb30BaTb C NEPUOANYECKOW ONNaTol BblbpaHHble
Ha onpejeneHHbI CPoK obopyAoBaHMe, 3aKyMnieHHOe NM3NHIOBOW hnpMoii
(Ha3biBaeMbIi NU3NHIoaaTenem).

CTpaxoBaHue - 3TO CMCTemMa, KOTopas AO/MKHa rapaHTMpoBaTb BO3-
MellleHMe yuepba oT CTUXUWHBIX 6eACTBUM, HeyAaun KOMMepuyecKon aes-
TeNbHOCTU W T.A4. W ABNSAETCS AOMONHUTENbHbIM CPeACTBOM obecrieyeHuUs
3alNTbl N COXPAHHOCTU BbIYUCAUTENbHOW TEXHUKU, KOMMYHUKAaLWOHHOIO
obopyaoBaHusA, npochaMMHOro obecrneyeHs M AaHHbIX, KOTOpPble cocpeno-
TOYEHbl B paMKax KOMMbIOTEPHOW CUCTEMBI.

MHopmaLmnoHHas 6e30MacHOCT b - 3TO CUCTEMbI 3alnTbl MHDopmMa-
LUMN Ha No6ObIX HOCUTENAX OT CAyYalHbIX N NpegHaMepeHHbIX BO3AeNCTBUIA
eCTeCTBEHHOro WM MCKYCCTBEHHOr0O CBOlCTBa, HarnpaBneHHOro Ha YHWu-
TOXKeHWe, BUAOU3MEHEHUA TeX WAN UHbIX AaHHbIX, W3MEHEHMe CTeneHun
OOCTYMHOCTU LEHHbIX CBeAEHWIA.

Knio4yeBble cnosa

NHpachykTypa n nuaychusa mHopmarmsaumm: cpyktypa, obpa-
60TKa MHopMaLmMun, ycnyrm, npoMsBoACTBO NPOAYKLMN.

MHdopmMaLnoHHbIM 6u3Hec: npeanpuHMMaTensckasn AesTenbHOCTb, UH-
hopmMaLMOHHbIe TEXHONOTUW, NPOU3BOACTBO MPOAYKLUN N YCNYT.

PYHKUUN UHMOpMaULMoHHOro 6usHeca: obwue n cneyunuduyeckue,
BHELLHSAA cpefa, PbIHKU.

KOMMOoHeHTbl MHopMaLnoHHOro 6musHeca: pecypcbl, NHPaCPYKTy-
pa, HhOPMaLMOHHbIe TEXHONOrMKN, NoTeHunan, chykKTypa un T.4.

AcnekTbl MHMOPMaUMOHHOIO 6u3Heca: MpaBoOBOlM (KOMMNbIOTEPHOE
npaBo), TEXHNYECKWNIA, OpraHnU3aUnNOHHbI, 3KOHOMWYECKWIA, KOHCynbTauu-
OHHOe o6cny>kuBaHue, NN3NHI, CdaxoBaHune, MHpopmaumoHHas 6Gesonac-
HOCTb.

Bonpocbl A4nsi 06Cy>XAeHUS U CAMOKOHTPONS

1 Moyemy VMHMOPMAaLMOHHbIN GU3HEC BbICTYNaeT KakK OCHOBa pa3BU-
TNA 9KOHOMUKWN?
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2. Y7o noHumaeTcsa Mnoj UHMPaCTPYKTYpol U MHAYCTpUer nHgopma-
Tnsauum YsbekucraHa?

3. UTo noHuMmaeTcsa noj MH(OPMaLUOHHbLIM 6M3HECOM?

4. Kakue OCHOBHble W cneymnguyeckne PyHKUUM BKIOYAET UHGOP-
MaLMNOHHbIN 6u3Hec?

5. Kakue KOMMOHEHTbI BK/OYAET B ce65 MHDOPMaLMOHHBbI 613Hec?

6. UYTO noHumaeTcs Nof «KOMMbIOTEPHOM MPaBOM», OCHOBHble Ha-
rnpaBneHNs ero pasBuUTUA U ero 6asa?

7. Uem xapaKTepusyroTcsl TEXHUYECKME acrekTbl MH(OPMaLNOHHOK
6M3Heca N C KakKuMU TeHAEHLUMAMMN B 061aCTU MHAPOPMAaLNOHHbIX TEXHO/0-
rMn oHU cBA3aHbI?

8. Uem xapaKTepusylTCs OpraHmsalWoHHble W 3KOHOMWYecKue ac-
neKTbl NHPOPMaLMOHHOIo 6usHeca?

9. UeMm BbI3BaHbl COBPEMEHHbIE BUAbI KOHCY/NbTALLMOHHOI0 06CNy>XN-
BaHWs1 Nosnb3oBaTenein?

10. Yem BbI3BaHbl COBPEMEHHbIE BUAbI N3NHIa TEXHUYECKUX N NPO-
rpamMmHbIX CPeAcTB?

11. B uyeM 3aK/1H4aeTcs CYLHOCTb CTpaxoBaHWsi MHGOpMaLMOHHOIo
613Heca 1 MHoPMaLUMOHHOW 6e30NacHOCTN?
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FMABA 2.OPTAHN3AUMNOHHbLIE ®OPMbl
MHPOPMALMOHHOIO BU3SHECA

2.1. daKTOpbl, BANAOLWME Ha OPraHN3aLnoHHble OopMbl
MHOopMaLMOHHOro 6nu3Heca

B ocHoOBY knaccudmkauum opraHm3aumMoHHbIX (QOPM MCMNONb30BaHUA
BbIUNCNUTENBHOW TEXHUKU ObiN MOMOXKEH TUM WAM Knacc MCNonb3yeMor
BbIUNCINTENBHOM TEXHUKWU, UYTO MOCNY>XWUN0 OTApaBHOM Toukol Anst cop-
MNPOBaHUS OCHOBHbIX MPUHLWMNOB Knaccudukaymu, B TOM YMUCie: no Knac-
cam WCrofib3yeMol BbIUUCAUTENbHOW TEXHUKU (6H0PO, CTaHUMUSA, BblYUCIU-
TeNbHOW LEHTP), MO CTEMeHW LeHTpanmM3aunum pasmelleHnss obopyaoBaHnS
(ueHTpannsoBaHHoOe, OeLEeHTpaIn30BaHHOe, CMeLlaHHOoe), Mo TUny npoms-
BOACTBEHHbIX MpoLeccoB (MaccoBblii, WHAUBUAYaNbHbIA, CEPUHbINK), MO
MOLLHOCTU NapKa OCHOBHbIX MalUuH (MefKue, cpefHue, KpynHblie) U T.4.

M3MeHeHMe caMoil BbIYNCAUTENBHOW TEXHUKU, a TakXKe OKpy>KatoLLer
3KOHOMMUYECKOM cpeAbl OKa3blBaeT HernocpeAcTBEHHOE BUsIHME Ha MoAxo-
Obl K Knaccudumkaumm, KoOTopble MOCTOSIHHO pa3BUBAKOTCA U COBEPLUEHCT-
BylOTCA. B HacTosiLee BpemMs B KayeCTBe OCHOBHbIX (DAKTOPOB, OKasblBalo-
LWMX Hanbonbllee BAMAHNE Ha KnaccUuUKaLuuio, cnefyeT BblAeNTb:

e pOCT uuncna nonb3oBaTesnieil MHGoOpMaLUM U NpeBpalleHne UHAOoP-
Mauun B ToBap;

e cO3JaHMe HOBbIX NOKONeHU DBM un, npexxae Bcero, nepcoHasbHbIX:

* Hanume 60MbLLOIO KOAMYECTBA NAKETOB NMPUKAaAHbIX Npodamm.

Mo cBoeil 3Ha4YMMOCTU MpeobnafarT Ha CTONbKO TEXHUYECKUE N Op-
raHmn3aLuMoHHble haKTopbl, CKOMbKO COLMaNbHO-NMONNTUYECKNE:!

e 0TKas OT rocygapcT BEHHOro perynvMpoBaHus;

e feueHganMsauunsa yrnpasneHNs 3KOHOMUKOI;

e NpuBaTU3alus rocygapcTBeHHOW COGCTBEHHOCTH;

* Nepexof K pbIHOYHbIM OTHOLLUEHUSAM.

MMeHHO 3TK chakTopbl 06YyCNOBUIN N3MEHEHVE 3KOHOMUYECKOW cpeabl
1 hopM X038ACTBOBaHUSA, CBA3aHHble C 060CHOBaHWEM W pa3paboTKOWM Ho-
BbIX MOAXO0A0B K KiaccuguKaumm opraHmsaunoHHbIX (hOpM MHGOPMaLMOoH-
HOro 6u3Heca.

MHoroo6pasue BWAOB AesATENbHOCTU onpefenstoTcs dopMamu rnpes-
cTaBneHna nHdopmMaLun. ITO CBA3aHO B MepBYy o4epeib C YCUINBAIOLLEN -
ca anBepcuduKaymen:

e MaTepuanbHbIX HOocuTenen (0T hagULMUOHUBIX BYMadKHbIX HOCUTe-
new A0 KOMMaKTHbIX ONTUYECKUX AVNCKOB 60MbLLUOM eMKOCTN);

e 0COGEHHOCTEN XpaHeHUst U gocTyna uHdhopmaumn (pagnuLMoHHbIe
yenoBeKo-MallMHHbIE U MallMHOYUTaeMble [JOKYMEHTbI, 6a3bl faHHbIX W
6a3bl 3HaHWA, ayaMoBU3yanbHble AOKYMEHTbI U T.4.);
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. copm upene IaBneHna unHpopMauum (0T TEKCTOBbLIX U LMUPPOBbIX
LaHHbIX [0 U306padKeHUS U peyn).

Mi3MeHeHNe 3KOHOMWYECKOW cpefbl BbI3BAHO CMEHY KpUTepueB Knac-
cnuKaumm opraHn3aunoHHbIX ¢opM MHGopMaLoHHOro 6usHeca. K umx
yncny, B rCpuUylo ovepefb creflyeT OTHECTU Takue, Kak hopma co6CTBEHHO-

CTW, OTHOLLEHMEe K KOHEYHOMY MNpPoayKTy U T.4. (Tabn. 1) [27, 30].

Tabnnuya .

KnaccngukaynoHHble NPU3HAKN OPraHnu3aunoHHbIX opM
MH(OopMaLLMOHHOro 613Heca

Mpun3sHak knaccugmkaum OpraHunsaumnoHHas opma
dopma co6CTBEHHOCTU rocyfapCcTBeHHble; aKLUMOHEPHbIe; YacT-
Hble
Bup peAatenbHoCcTU KOMMbIOTEPHbIE; MHPOPMALMOHHbIE;
CMeLlaHHble
MpuHaaneXXHoCcTb TpaHCHauMOHa/lbHble; HaLMOHa/bHbIE,;
CMeLlaHHble
OTHOLWIEHVE K KOHEYHOMY Hay4Hble; MpousB<. '"?HHble; CObITO-
npoaykKTy Bble (AnNepcKune): cMeLLaHHble
dopma fesaTenbHoOCTU VHAVBUAYaNbHblE: KOMNEKT UBHbIE
Cchepa OCHOBHOW peAaTeNnb- TexXHUYecKoe obecneyveHme; NnporpamMmm-
HOCTW Hoe ob6ecreveHune; NHgopmaums;
a) NpoayKTbl o6cny>knsaHue (NporpaMmMHoe, TeEXHU-
6) ycnyru yeckoe, KOMMYHUKaUMOHHOE U T. 4.);
cepTMdMLMpOBaHHOe 0byYeHMe; KOH-
cynbTaymu;

NIN3NHT; CTpaxoBaHne

dyHKLUMNOHaNbHas npuHan- KOMMep4YecKune; HeKoMmMmep4yeckne
NeXXHOCTb

O6bembl Npoaak MaJsible;cpefHune; KpynHble
2.2. Bunbl MHOPMaLNOHHOM AesATeNbHOCTU U TUMbI PUPM

2.2.1. Buabl AeaTeNbHOCTU hupm

BblgensatoTca Takue BUAbl OeATENbHOCTU, KaK KOMMbIOTEPHbIE, WH-
opMaLMoHHbIe, cMeLlaHHble [27, 30]. Mo gaHHbIM aHanm3a BbIMONHEHHOTO
aMepuKaHCKOM KOHcynbTaTuBHOW dupmoii MS Kingl) & Co, B KOMNblo-
TepHoW NpombiwneHHocTn CLUA BbigensieTcs LIecTb TUMoB covpm [27]:
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* MHOronpogunbHble - NNAepbl pbiHKa, Npegnaralwolive BCHO rammy
annapaTHbIX W NporpaMMHbIX CPeAcTB (thakTuveckm 3Ta pofib nof cuny
TOMbKO BeAyLw UM pupmam —rnpon3sBognTeNsim);

e co3jaTenn MepcrieKTMBHOW HOBOW TeXHUKW W TeXH 3Noruii, onpepge-
NAWNX NepefoBble pybexkn panbHerlero pasBUTUSA pblHKa BblYUCIN-
TeNbHOW TEXHUKW, KOMMYHUMKaUMi 1 NporpaMmMHOro obecneyeHus;

* U3rOTOBUTENN HaUNyuyLINX U3Lenni Ansa OTAeNbHbIX CEKTOPOB PblH-
Ka;

e mpmbl, ob6cny>KuBatloLne onpefeneHHble reorpaduyveckne peruno-
Hbl NN KaTeropmn rnosnb3oBaTenen;

* MOCTaBLUMKN MAaKeToB MPUKAagHbIX Mporpamm Ans  akTyanbHbIX
KnaccoB 3ajjauy;

e MOCTaBLUMKN KOMMMEKCHbIX PeLUeHWiA, npegnaratolive nonb3osarte-
NAM MHTErpmpoBaHHOe nporpamMmMmHoe obecrieyeHne M Bce HeobxoAuMble
BUAbI 06CNYy>KNBaHUA.

Ana pgaHHoro nogxofa BecbMa XapaKTepPHbIM ABAAKOTCA MeCTOrMoso-
XXEHWEe (UPMbl Ha PblHKE BbIYUCANTENbHOW TEXHUKM W NpodhaMMHOro
obecrieyeHNA N HEABHOE pasfeneHne X Ha KOMMbIoTEPHblE U MHoOpMaLIU-
OHHbIE.

B Hauane 80-x rogoB Accoumauus WHGOPMAaLVOHHON WHAYCTPUU
CLIA paspaboTaso OCHOBHble rokasaTenn, B COOTBETCTBUU C KOTOPbIMW
onpegensieTcsa Kateropusi MHOPMaLMOHHOK OUPMbI:

* KOHEYHOM Uuenbio MHGOPMaLVOHHON UpMbl SBASETCA co3gaHue
CO6CTBEHHOr0 MHAPOPMAaLIMOHHOIO NPOAYyKTa CunamMmm CBOUX COTPYAHUKOB;

e npeacTasneHne NHMOOPMALIMOHHbBIX YCYT Ha OCHOBE 3aKa3oB W Mof-
Aep>kaHve CO CBOMMM MONb30BaTeNsiMy OTHOLUEHWI, 6AM3KNX K Hedop-
Ma/lbHbIM OTHOLLEHUAM;

e co3fjlaHne MH(OPMAaLMOHHbIX MPOAYKTOB B COOTBETCTBUU CO CMeuu-
ryecknmm TpeboBaHNAMN KOHEYHbIX NOMb30BaTeNne;

* ICMONb30BaHME Pa3fIMYHbIX MalUMHHbIX HOcUTenen WHdopmMaunn
(BKNOYaA Kak TpaguLMOoHHble OyMadkHble, TaK M 3MeKTPOHHble CpeAcTBa
XpaHeHUs1 faHHbIX);

e co3gaHne UHMPOPMALMOHHBLIX MPOAYKTOB AN ob6ecnevyeHUs MpUHSA-
TWA PeLLeHN 1 NOBbILLEHUA KadecTBa 3TUX peLleHWnii;

e rionyvyeHve NpmbbIIM 3a cyeT NpefocTaBneHUsA YyCnyr MHdopmMaumu,
TaK KaK ronb3oBaTeNn MpupaBHUBAKOT AaHHble YCAYyrn K MpoBefeHHbIM
Hay4YHbIM UCCNefoBaHMAM U MOAHOCTLIO UX onnadnsaloT, c6op M XpaHeHue
pasnnYHbIX CBEAEeHU 0 6U3Hece, TEXHONOTMAX U B APYrMX 06nacTax, B OT-
Nnymne OT KOHCYbTauum B obnactn yrnpasneHuUs;

* OTHOLUEHNE K MHPOpMALMK, KaK K CBOEMY KOHEYHOMY MPOAYKTY.
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2.2.2. NMpuHagne>xHocTb pUpMm MHPOPMaLMOHHOro 6usHeca

Mony4yun pacnpocTpaHeHWe MoAXo[, B COOTBETCTBUM C KOTOPbIM Op-
raHn3auMoHHble QopMbl MOAPA3AensaTCAa Ha HaunoHanbHble N TpaHcHa-
LmoHanbHble Kopnopauun (THK). 3ToT nogxoa npaBoMepeH U AN HaLnxX
YCNOBUI, NOCKONbKY OTMEYalTCs MPUCYTCTBME MHOCTPaHHbIX NMPOU3BOAU-
Teneii B hopmMMpoBaHUN pbIHKa WHGOPMAaLNOHHO-KOMMYHUKaLMOHHOM
TEXHUKN U MpodamMMHOro obecneyeHUs WM co3gaHWe COBMECTHbIX Mpesa-
npuaTwin, dunrnanos 3apybexkHbix upM. Bbigensetcsa cnegytowme cakro-
pbl, NeXkalme B OCHOBe BbICOKOW KOHKypeHTocrnocobHocTn THK no cpas-
HEHMIO C HaLMOHaNbHbIMWN MPMaMK:

e obnagaHne 6onbLIOl MHGOPMaUME OTHOCUTENbHO AeACTBUNM KOH-
KYPEHTOB, 4TO MO3BONSET MM OpPraHM3oBaTb LEeHTPaInM30BaHHYIO CUCTeMy
ynpaBneHuss N BHYTPUDPUPMEHHbLIX KOMMYHUKaLWA, Me>X(HUPMEHHOro COo-
TPyAHMYeCTBa;

e [OCTATOYHbIA OMNbIT B MeXAYHapOAHbIX KOHTaKTaxX Ha MHOrMx oT-
pacneBbiX pbIHKax 60/bLUNHCTBA CTPaH.

OpraHunsaumnoHHble opMbl MHGOPMAaLMIOHHOIO 6u3Heca B DYHKLMO-
HanbHOM OTHOLUEHMW MOAPa3fensaAtoTCsa Mo HasHa4YeHUI0 Ha KOMMepuyecKue,
obcny>kmBatoume, pacrnpefeneHHble, 34paBO0OXPaHEHUS W couManbHOW 3a-
WNTbI, KccnefoBaHUM M 06yYeHUK, crieymanbHble, a Mo OTHOLIEHUIO K KO-
HEeYHOMY MpPOAYKTY - Ha Hay4Hble, NPOV3BOACTBEHHble, COLITOBbIE, CMe-
LaHHbIe.

[aHHbI noaxos WMeeT HEKOTOPYH HeonpeaeneHHOCTb, TaK Kak Be-
ayuive NpousBOAUTENN BbIYNCAUTENBHON TEXHUKM N HPOrpam MHoOro obec-
nevyeHNs WHTErpupyloT MepeyncneHHble HanpasBneHWs, CTaHOBACb B 60/b-
LLIMHCTBE Clly4YaeB CMeLUaHHbIMUW, MOCKONbKY AnBepcumKauns aesaTenbHo-
CTN ABNsieTCA onpegenstowen AN 4OCTUXKEHNA KOHKYPeHTOCMOoCO6HOCTN n
BeAYLLLEr0 MOMIOXKEHMSA Ha PbIHKE.

Bonblyto ipyiiny cocTaBnstoT cObITOBble WU AUNepckne ¢uUpMbl,
obecneumBaroLwme MNpojaxky W pacnpocdaHeHue o060pyfoBaHUS U Mpo-
ammMHoOro obecrieyeHus, O4HOBPEMEHHO BbINONHAKOLWME PYHKLUM obpaT-
HOW CBSA3M C MPOU3BOAUTENSAMU WU MPOEKTUPOBLLMKAMM MO yNy4lLleHUIo Xa-
paKTepucTUK npegnaraemon npoayKumm n OpMUPOBAHUIO YPOBHSA LiEH.
VIHhOpMaLIMOHHBIV AnNep [0MKEH:

e yMeTb COMOCTaBAsATb WU aHaAM3npoBaTb JOCTYMHYH MHGoOpMauuio o
npegnaraeMblx ToBapax, CoAep>Kallytocs B pasMyHbIX UCTOYHUKAX;

e 6bITb KaTanM3aTopoM B MHDOPMAaLNOHHOM 06MeHE;

e CHOCOGCTBOH«Mb pacnpociaHeHNIo OCTUXKEHUI HayKN N TEXHUKWU,

e OCyLLecTBNATL C60P M XpaHeHWe MHopMaLmn, a Takke npefocTas-
NATb WX NONMb30BaTensimM rno ux heboBaHmto;
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e co3gaBaTb MaccuBbl hakTodadhHUECKOW WMHopMauuu, aHanusnpo-
BaTb CO6paHHYy0 MHOPMaLMIO U BbISIBAATb HOBble TEHAEHLUW W Harnpas-
NEHUSA 1ccnefoBaHUM.

Avnepckoil chmpmoii AOMKHbI pellaThCs cnefyloline opraHm3aLmoH-
Hble 3ajaun:

e onpefeneHne OCHOBHbIX Liefnel aesATeNbHOCTH;

e BbI6Op hopMbl paboTbl (MHAUBUAYanbHas AeSATeNbHOCTb, COBMECT-
HOe NMpeanpuaTve UK paboTa Ha KOHKPETHYHO hupMy);

e onpefeneHNe HOMEHKNATypbl YyCcnyr v BUA0B WH(OPMAaLVOHHOMN
npoayKumu;

e BbI6Op paboyero mecta (yupexkaeHuve nnm HagoMHasa pabora);

e 3aKyrnka Heo6xoamMmoro o6opynoBaHus;

e onpegeneHne gemoadmnyeckmx aHny n reorpaum obeny>xkvsae-
MbIX Nonb3oBaTenei;

* NCTOYHUKU (PUHAHCUPOBaHUS;

e Npobnembl ynpasneHUs 1 MapKeTuHra.

2.23. Cchepa OCHOBHOW AeATeNbHOCTU UHOPMALLMOHHbIX (OUpM

Mo OoTHOLEHMIO K chepe OCHOBHOW [eATeNbHOCTU BblAensatTcs dyn-
Mbl: NpousBoAsAwMe npodamMmmHbie MNPOAYKTbI; BbIMONHAKOWME WHpopMa-
LMOHHOE 06Cny>KnBaHMe U oKasblBalolme YyCnyru; ocyLl,ecTBisolWme wn-
POKYI KOHCY/NbTALMOHHYIO [eATeNbHOCTb; MpeAcTaBnsaiolwme KOMMieKce-
Hble ycnyru. JaHHbli noaxos MoXkeT ObITb onpefeneH Kak cneuunanvsauns
opraHusaLnoHHOM hopMbl.

CnocobHOCTbL MNPOU3BOAUTL KOHKYPEHTOCIMOCO6HOE rporpamMmmMmHoe
obecneyveHne OTHOCUTCA TONbKO K He6OonbLIoh dynne opraHM3aunoHHbIX
dhopM, MOCKONbKY pa3paboTka MOO6UbHBIX NPoMaMMHbIX MPOAYKTOB Mop,
CUNY TONIbKO KOJIIEKTUBAM C BbICOKUM MHTENNEKTYa/lbHbIM MNOTeHUManom u
TpebyeT 0] pOMHbIX 3aTpaT Ha Hay4HYH - UCCef0BaTe/lbCKY0 U TEXHUYe-
CKY0 fesiTenbHoCTb. C 3TOW TOYKM 3peHUs BbIAENATCA TPU KaTeropuu, B
OCHOBE KOTOPbIX fieXKaT KONMNYECTBEHHbIE Pa3INYNA:

e Masble OPTHM3aUWOHHbIE (PopMbl, C 06bEMOM npogaxk A0 5 npo-
aMMHbIX NPOAYKTOB, A/ KOTOPbIX XapaKTepHa creumanusaumnsa B ceKTopax
HpoaMMHOro obecrneyeHus, Hanpumep, crneuvaIndvpoBaHHble 6a3bl faH-
HbIX. aBTOMaTM3aLusa 06paboTKn UH(|topmMauym 6yx1anTepcKoro ydyeta v gap.;

e cpegHue oplaHu3auurioHHble hopMbl ¢ 06beMOM npogaxk oT 5 go 20
MPoOAYyKTOB, AN KOTOPbIX XapaKTepHO ajgantaums HpodaMMHbIX MPOAYK-
TOB 1 nocpefHnYecKas fesaTenbHOCTb;

* KpynHble OPTHU3aLWMOHHbIE (OPMbI, 3aHMMaroLme onpeaeneHHoe
MeCTO BO BCEX CEKTOpaxX pPbIHKa NMPorpamMMHbIX NPOAYKTOB.
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2.2.4. H(hopMaLNOHHO-BbIUYNCINTENBHOE 06CNY>XMBaHUE
M chepa ycnyr

Cneyunanmsaumsi B 061acTv MHOOPMALMOHHOIO 06CNY>XMBaHUSA N npe
[OCTaBNeHNs ycnyr sIBNsieTcA Hawnb6onee pacrnpocTpaHeHHol 1 npeacTaBu-
TenbHO M MOXeT 6biTb pasfeneHa Ha yeayT MPOU3BOACTBEHHONO Xapak-
Tepa, Hay4HoO-uccnefoBaTeNbCKMe W MPOEKTHbIE PaboTbl, a TakKe ycnyru
Nno pa3paboTKe N CONMPOBOXKAEHUIO MPOrpaMMHOro o6ecrneyveHus.

Mpon3BOACTBEHHbIE YCAYT W, B CBOK 04epefb, MoApasaensitoTcs:

e Ha OCHOBHble ycnyru, obecneuunBaillimMe 06paboTKy, Mepegaqvy wu
3alNTY faHHbIX, BefeHNe NH(POPMALMOHHbBIX MacCMBOB U 6a3 AaHHbIX;

e BCroMorartenbHble ycnyru, obecrnedyvparolime TeXHUYecKoe 06Cny-
>KVUBaHME U PEMOHT CPEACTB BbIUYUCAUTENBHON TEXHUKU U NepUtepUnHbIX
YCTPOWCTB.

CoBpeMeHHasi cchepa MHAOPMALMOHHbIX YCNYTr HENOCPeACTBEHHO CBSA-
3aHa C aKcnyaTauneii cpecTB BblUUCAUTENbHOW TEXHUKN U XXU3HEHHO He-
o6xoaMMa Ansi pasBUTUS MOMb30BaTENbCKOW MHPPACTPYKTYpbl. Ha npakTtu-
Ke 40CTaTOYHO TPYAHO OMNpeAennTb SIBASETCS NN pesynbTaT AesATeNbHOCTH
YCNyro unm npoayKToMm.

B COOTBETCTBUM C MEXAYHapPOAHbIM CTaHAApPTOM MPOMbILUNEHHOW
Knaccudmkaummn cpepa ycnyr nogpasfensieTcs cnefyrowmnm o6pasom:

* ONTOBas M PO3HUYHAsA TOProB.s;

* TPaHCMNOPT U CBA3b;

e (hMHaHCOBble, CTPaxoBble N 6aAHKOBCKME YCNYTW;

e Mpoyne ycnyru: MefuLMHCKOe N CTpaxoBoe o6ecny>KmBaHne, 06paso-
BaHWe 1 Hay4Hble pas3paboTKuW, OTAbIX U KyNnbTypa, KOMMYHa/bHbIE YCNYTU.

Mpwn peTanbHOM PACCMOTPEHUM KNACCUMUKALMOHHBLIX FPYMMN MOXXHO
onpeaennTb, UYTO GONLLUMHCTBO OPraHU3aLWOHHBLIX OPM, Ybs AesATeNb-
HOCTb CBfi3aHa C MH(OPMALMOHHBIMU TEXHONOTUSAMU, NPUCYTCTBYET B Ka-
KO0l rpynne. Hanpumep, ontoBas U po3HUYHas TOProBAsi KOMMbOTEPaMm
N KOMMbIOTEPHbLIMU akKceccyapamu, nepegaya WHGOPMaLMM MO0 KOMMYHWU-
KaUWOHHbIM KaHanam, cTpaxoBaHWe BblIYUCIUTENbHOro 060pyoBaHUS U
VMHopMaLum, paspaboTKy NPorpaMMHbIX NPOAYKTOB [;Fsi CUCTEMbl 06pa3o-
BaHWsA 1 oTApbIXa.

CyLlecTBYOT afbTepHaTVBHble BapuaHTbl KnaccuuKaLumm, B YacTHO-
CTW, KnaccmdmKaumsi, B OCHOBE KOTOPOU NEXUT MOHSATUE 06beKTa CepBUC-
HOW feATenbHOCTU:

e YCNYru, HENOCPeACTBEHHO CBsi3aHHble C MaTepuabHbIMU MpeaMeTa-
MU (CMCTEMa OTHOLUEHWU «4eNoBeEK - MpegMeT» - TPaHCMOPTUPOBKA, Xpa-

HEHMVe, PeMOHT, rapaHTUHOe 06Cny>knuBaHue, onNToBas W pasnnyHas Top-
roena wap.);
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* MHOPMaLMOHHbIE YCNYTN (CUCTEMA OTHOLUEHWUI «4eN0BEK-CUMBO»
- ynpaBneHue, Hay4Hble pa3paboTKu, KOHCynbTauuu, CBA3b, CTpaxoBaHWe,
6aHKOBCKMeE yCcnyrm mT. Aa.);

e ycnyru, npegHasHayeHHble A0S nofaep>XaHus 3[40p0oBbs U CO3faHUsA
BO3MOXXHOCTel ANa TpyAoBOW [eATeNbHOCTU 4YenoBeka (cMcTeMa OTHOLLe-
HUA «4enoBeK-4YenoBeK» - 34paBoOXpaHeHue, obpa3oBaHWe, 06LLEeCTBEH-
Hbl™ TpaHcnopT U T.4.);

BbigeneHne WHGOpPMaLNOHHbBIX YyCNyr B KayecTBe 06beKTa CepBUCHOM
[eATeNbHOCTUN paclumpsieT JaHHYH Kraccugukauuio, HO npyv 3ToM nHAop-
MaLMOHHbIE TEXHONOrUW HeMb3sA MpefcTaBisaATb KaK [AesATe/lbHOCTb TUHa
«4eN0BeK-CMMBO/», MOCKONbKY SBHO MPUCYTCTBYIOT O6OLEHUA «4enoBeK-
npeaMeT» (KOMMOHEHTbI TEXHONOMNK, B T.4. KOMMbIOTEPbl U NPOoaMMHble
MPoAyKTbl) «4enoBeK-4eNnoBeK» (Hanpumep, cucrtema 06yYeHUs, KOMMbIO-
TepHble Ndbl n T.4.).

B kaykgoli dhynne ycnyr ecTb Takue, AN KOTOPbIX Heobxoaum nep-
COHan BbICOKOW KBanw| nMKaHuM 1 06blYHbIE YCYTU, pacCcYnTaHHble Ha Mac-
COBOro nonb3oBaTenss M He ¢ebyloLlero BbICOKOKBAIN(ULNPOBAHHbIX
cneynanncToB. BTOT OAUH N3 BO3MOXKHbIX MOAXO0A0B K Kiaccupmkaunm op-
raHn3aumoHHbIX (QopM, OKasblBaloLWMX cneunduyeckme BuUAbl ycnyr B 06-
nactun MHOPMaLMOHHO-KOMMYHUKALMOHHbIX TEXHONOTNA.

2.3. Ponb NpegnpusaTUN pasnnuyHbiX DOpM CO6CTBEHHOCTU
B pa3Hu | v nHopmaLMoHHOro 6usHeca

23.1. CTpyKTypa UHAYCTPUN UHPOPMaALNOHHO-KOMMYHUKALWOHHbIX
TeXHOoNorunmn

CoBpeMeHHasi HHAychUS MH(POPMALNOHHO-KOMMYHUKALMOHHBIX TeX-
HOMOrUM npeacTaBnsieT coboil «<Merannaycuio» - KOHrioMepaT Mpous-
BOACTBEHHbIX W BCMOMOraTe/bHbIX BW/IOB AesiTeNbHOCTU. K HUM OTHOCATCS
Hayu4Ho-MccnefoBaTenbCcKasi, UHPOPMALMOHHAs, KOHCY/NbTauMoHHas, Map-
KeTUHroBasi. ynpaBfieHueckasl fesaTenbHOCTb W T.4. [puyem, Bcriomora-
TeNbHble BUAbl [AESATeNbHOCTM MOTYT BbIMOMHATLCA KaK BHYTPEHHUMU
cny>xk6amu (nogpasgeneHnsmMm), Tak U HE3aBUCUMbIMU CEPBUCHLIMU Mpes-
npusaTUAMKU. Bce 3TO eCTECTBEHHbLIM 06pa3oM 3adyAHSACT nocoeHue eu-
HOl cUCTeMbl KnaccuukaLmm B CUNy UX MHOTo06pasus.

MHOrve NocTaBLWMKA YCNYT OAHOBPEMEHHO SIBASIOTCA MOCTaBLLMKaMU
BbIYNCNUTENbHOW TEXHUKM U HPOhaMMHOro o6ecreveHunsi. STO CBsA3aHO C
MOBbILLEHWEM KOHKYPEHTOCMOCOGHOCTU. Tak, MepBOHAYaNbHO KOHKYPEHT-
Hble MpenMyLllecTBa KOMMbIOTEPHbLIX (MPM 6GbINW CBA3aHbl C MPOU3BOAM-
MbiM1 3BM U1 060pyfoBaHMEM, HO MOCTEMEHHO 3TW MpeuMyLLecTBa nepe-
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MeCcTUNNCb B 06nacTb pa3paboTKM MPOrpamMMHbIX MPOAYKTO.S U 06CNy>KN-
BaHWA. 3TO CBA3aHO, B MepBYI0 o4vepefb, C MOCTOSAHHbIM CHDKEHUEM LieH Ha
BbIUNCNNTENBbHYIO TEXHUKY, POCTOM 3aTpaT MHTeNNeKTyanbHoro Tpyga npu
pa3paboTke nporpamMmHoOli npogykumn, ilo 3Toli nMpuyMHe KOAN4YecTBO
npoun3BoAnNTENen «4UCTble YCAYTU» 3a PeAKUM UCKIIOYEHNEM ABNSETCH Or-
paHUYeHHbIM.

KpynHble ¢upmbl, oTHocAwmMeca K THK, 3aHATble npegocTaBneHUeEM
yCnyr, CBOe€ OCHOBHOE BHMMaHWe cocpefoTouMBalOT Ha YAO0BNeTBOpeHWe
3anpocoB Monb3oBaTeneil K KavyecTBY U LigHe, a TakXe Ha npegocTaBneHne
[OMNONHUTENbHBIX YCNYT, CBA3aHHbIX C PEKOMeHAALUMUAMU, rapaHTUSAMU Ha-
LEXHOCTU U T.4.

da3bl feATeNbHOCTN N pa3BuTUA. C TOYKM 3pEeHUS OopraHmn3aLunoH-
HOV hopmbl  BblAensawTcsa crnegyowive dasbl AeATENbHOCTU U PasBUTUSA
[27]:

e Ha4yano AeATenbHOCTU, KOrga B KayecTBe UCXOAHOW 6a3bl NCMONb3y-
l0OTCA OCHOBHble 1 060POTHbIE CPpeAcTBa yupeanTenei;

e repBoHayvasbHOe pasBUTME MPU POCTe CPeACcTB 3a CcHeT peHTabenb-
HOVi KOMMepUYecKon AesATeNbHOCTU;

e fanbHelllee pa3sBUTUS 3a CUYET MPUBNEYEHUS AOMNONHUTENbHbIX U-
HaHCOBbIX CPeACTB U TPYAOBbIX PECYPCOB;

e ronyvyeHune KpeauToB OT 6AHKOB W MHBECTULMOHHbIX KOMMAHWiA B
noAdep>kKy niaHoB pocTa,

e MpuBAeYeHVe AONONHUTENbHbIX CPeACTB 3a CHeT BbINyCKa aKLuii.

Mpwn paccmMoTpeHUn copep>kaHUs NMpuBefeHHbIX (a3 MOXXHO BbIfENUTb
clefyolne 3aKoHOMepHOCTW. [NepBas, BTopas N TpeTbs hasbl XapakTepHbl
0N BCeX opraHm3aunoHHbIX hopM He3aBUCMMO OT (POPM COBCTBEHHOCTU U
cdepbl gesaTensHocTU. Ho cnefgyeT OoTMETUTb, YTO NepBOHavanbHOe pasBu-
TMe 3a cyeT peHTabenbHOM KOMMEPYECKOM f[eAaTenbHocTU (BTopas ¢hasa)
MO>XXEeT BbIMOMHATLCA C y4acTUEM KaK i-OCyfapCTBEHHbIX, TaK N KOMMepYye-
CKUX CTPYKTYp, UMes B BMAY CYLLeCTBOBaHMWE Crielmanm3npoBaHHbIX opmMm,
PYHKLNOHNPYIOLLMX HA HEKOMMEpPYeCKol ocHoBe. MATas, 3aknouunTenbHas
hasa, xapakTepHa TOMbKO A8 aKLMOHEPHbIX 06LecTB 3aKpbITOr0 N OTKPbI-
TOro TUMOB.

dakTOopbl opmupoBaHua. C opraHU3aLNOHHO-yNpaBieHYeCcKoM
TOUYKN 3peHns, rnaBHbIM (hakTopoM (OPMUPOBAHUA OpPraHM3aLVoOHHOM
hopMbI ABNSAETCA MepcrneKkTuBa pasBuUTUA, HO crefyeT UMeTb B BUAY U yUu-
TbiBaTb TakKve KOMMOHEHTbI, KaK cTpaTernyeckas opmeHTauus, obsasaTefb-
CTBa Ha repcrnekTuUBY, KOHTPO/b Haj pecypcamMn, cMcTeMa KoMMeHcauum m

BO3HarpaxkieHus. C 3TUX Nno3vuuu cnefyeT BblAeNUTb TPU TUMUYHbIE CTa-
AUN pasBUTUA:
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e Ha NepBOM cTagumn (start-up) onpegensieTcs BWA MPON3BOACTBEHHOM
NPoAYKUMN 1 YyCAyr, OCYLLecTBAAIOTCA (PMHAHCUMpOBaHME W MOUCK MOTEH-
LmnanbHbIX nonb3oBaTtenei. MNMpu aToM opraHM3alMoHHas CTPyKTypa ABnseT-
Csl HecTabunbHOM (HeYCTOWYMBOI) U BEMKO IMHHOE BMeLLaTeNnbCTBO;

e Ha BTOpOl cTagumn (growth) pasgeneHvie Tpyga v nepapxmii ypoBHeri
ynpaBneHns cTtaHoBATCA 6onee onpegeneHHbIMU. JIMYHOCTHbIE B3aMMOOT-
HOLLEeHMS YyCTynalT MEeCTO CUCTEMaM pPacropsd>keHUss W UCNONHEeHus,
ynpasneHve onupaeTca Ha hopMasnbHble Npoueaypbl, 61M3KMe NMYHOCTHbIE
KOHTaKTbl 3aMeHSI0TCSA CUCTEeMHOM MapKeTUHra W opraHusauuer Hanpas-
NEeHHOro cbbiTa, Ha 3TOW CTagun yBenM4MBaeTCA CcTpemneHue usberaTb
pvcKa; .

e Ha TpeTbel cTagmn pasBuTUs (maturity) ynpaBneH4Yeckue Kagpbl 06-
peTalT CKNOHHOCTb K CTabunabHOCTW, W CBOW YCUAUA COCPeAoTOYMBAlOT Ha
NNaHMpoBaHMN 1 KOHTpone. Ho cTabmnbHOCTb MOXKET MpeBpaTUTbCA B 3a-
CTOW, MOCKONbKYy pasbuBaeTcs yrnpaBfeH4Yeckas uvepapxus, 3amefnstorcs
npoLecchbl MPUHATUSA peLUeHWiA, OTCYTCTBYeT CKIOHHOCTb K PUCKY M ynpas-
neHYyeckne paboTHUKKM 6onblUue 3aHATbl CBOEW AeATeNbHOCTbIO, YeM ee pe-
3ynbTatamu. OrnmucaHHoe COCTOSAHWE MnpeojosneBaeTcs MepexofoM K cre-
ayouieii ctagmn, B OCHOBE KOTOPOW NeXXUT NepecMoTp uenen agesTenbHoOC-
™.

HesaBuMCcKMMO OT cTagum CBOEro pasBuUTMS nbas opraHmM3alMoHHas
hopMa MOXKeT paccumTbiBaTb Ha ycnex (M He TONbKO KOMMep4ecKuii) npu
HapalBaHMN CBOero nMoTeHumMana, Kak B KONMYeCTBEHHOM, Tak N B Kade-
CTBEHHOM OTHOLWeHUn. KOMMOHeHTamMu MoTeHuMana Kak 3KOHOMMYeCKOM
KaTeropumu siBNAKOTCA:

e (hbvHaHcoBas 6as3a, C MOMOLUbID KOTOPOI ypaeTcs HelTpannsoBaTb
BO3MOXXHbI PUCK W MNOTEPU, a UCTOUYHMKN (DUHAHCUMPOBaHUA - rocyaapcT-
BeHHble MporpamMmbl, MPOMbILLUNEHHbIE MPEANPUATUS, YACTHbIA CEKTOp W
ap-;

e K/MOYEBbIE pecypcbl 3 BuAe YNpaBleHYECKOro onbiTa, KBannduum-
POBaHHOr0O MepcoHana, HannyMsg KOMMEepPYeCKOW CeTu pacrnpocTpaHeHus,
0enoBbIX CBA3e, TEXHONOTMYECKOro N MapKeTUHIoBOro napTHepcTea v T.4.

2.3.2. Ponb 1 MecTo NpegnpuaTMiA Manoro U cpegHero
MHOpMaLNOHHOIo 6n3Heca

BMecTe C KPYMHbIMW OpraHu3aumMoHHbIMU (DOpMaMu BadKHYIO po/ib B
[ene HacbIWeHUs pblHKA KOHKYPEHTOCMOCOGHbIMM MPOAyKTamMu W ycnyra-
MW UTpaloT Manble U cpegHue NpeanpusaTus. B ycnoBusx, Korga vHgopma-
UMa UMeeT CTOMMOCTb U LigHy, co3aaHne MabixX (POpM B MHOPMALMOHHOM
cthepe BecbMa MepcrnieKTVMBHO. Masnble MpeanpusiTUsi NMpU3BaHbl YA0BNETBO-
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PArb MH(OPMALMOHHbIE 3aMpoChbl MO/b3e»-;TsAKa, 3a KCITOPbW OHU FOLLIBbI
nnaTuTb, OTA@Basi OTYeT B TOM, UTO B YC HOBUSIX pbIHKA UHopMauus 06-

nafaeTt LEeHHOCTbIO U CTOMMOCTLIO.
MO>XHO BblAeNUTL cnegylolme Nnpen.” wectba Man' ‘X npegupusarni:

e Hay4yHO-NpuknagHas 3eKTUBHOCTb, MOCKONbKY 06ecrevynBaeTcs
BBO/, 1 OCBOEHME COBPEMEHHbIX TEXHONOMMI B KpaTyalilline CPoKu;

* 3KOHOMMUYecKasa 3PPeKTUBHOCTb, MOCKO/bKY OHW CO34alTCA C MU-
HUManbHbIMUW 3aTpaTtamu 1 obecnevymBaloT BbICOKYIO MPOU3BOAUTENbHOCTb
TpyAa v CpoK OKynaemocTu,

e coumanbHasa 3hheKTUBHOCTb, MOCKONIbKY OHW 06napatT 6biCTpoii
peakuueli Ha M3MeHsOLWMeca 3anpocbl M Tpeb6oBaHWA Monb3oBaTenen wu
co3falT HOBble paboune mecTa.

KoHuenumsa passutms Mmanbix NpeanpusaTUi OCHOBbIBAETCA Ha TOM, YTO
OHWN He MOTyT HaBcerga octaBaTbCA ManbiMW, UX 6yayllee MHOFOrpaHHoO u
3aBUCUT OT MHOTMX hakTopoB. [nHamnyeckune npoueccbl 06pasoBaHNA Ma-
NbIX NPeAnpuUATUR CBUAETENbCTBYIOT 06 MX MOTEHUMaNbHbIX BO3MOXHO-
CTAX M 3KOHOMWYECKOWN 3hheKTUBHOCTUN. B 0CHOBE KOHUEMNLMN NeXUT cne-
aywouasa Knaccmukaumsa manbix NpeanpusaTuii:

* MecTOMnonoXeHne (rOPN30HTaNbHbINA paspes);

* oTpacneeas NPUHaANeXXHOCTb (BePTUKaNbHbIA paspes);

* opraHu3auMoHHas npuHagneXXHocTb (hunvan, nogpasgeneHuve, ca-
MOCTOATeNlbHOe MpeanpusaTre);

* YMCNEHHOCTb paboTaroLnXx;

* BO3MOXXHOCTb pacLUMpPeHKs;

* Ha/IMYMe TEXHUYECKOW 1 BCMOMOraTenbHoOM NHppacTpyKTypbl U TA.

OTpacneBass NMpUHaANeXXHOCTb NPeAnpuATUIA MHOPMAaLLMOHHOIo 613~
Heca (BepTUKaNbHbIA pa3pes) No3BONSeT BblAeNNTb:

e OCHOBHble MpeanpuATUSA, OesATeNbHOCTb KOTOPbIX HamnpaBneHa Ha
NMPOeKTUPOBaHME W OpraHusauunto cuctem 06paboTKM fJaHHbIX, 06pPaboTKy
OaHHbIX, pa3paboTKy W COMPOBOXAeHMe MporpaMMHOro obecrieyeHusi, Be-
OeHune 6a3 JaHHbIX;

e NMPeanpuATUS, YbA AeATeNbHOCTb HanpaBneHa Ha TexHu4veckoe 06-
CNy>KMBaHWe N PEMOHT BbIYUCANTENbHOW TEXHUKU, nepegady AaHHbIX W
noAroTOBKY Kajpos;

e crieynanbHble NPegnpuAaTUSA, NMPoBoAsLLMe pa3paboTKy M COBEPLUEH-
CTBOBaHMWe MeTOLO0B ynpaBneHwus, uccnefgoBaHve npobnem pasBUTUA opra-
HU3aLUVOHHbIX (HOPM.

B HacTosee BpemMs pasBuUTMe ManbiX NpeanpuaTuii (Manoro v cpeg-
Hero 6m3Heca) NOBCEMECTHO pacCcMaTpuBaeTCA B KayecTBe OAHOr0 M3 LeH-
TPpaibHbIX HanpasBleHN 3KOHOMUYECKOro pa3BUTUA.
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ManbiMu npegnpuaTUAMU obecrniedymBaeTcsl Oi PpOM HUM BKNaf B 3KO-
HOMWKY 3a CYeT ObICTPbIX TEMMNOB BHeAPEHWS HOBOBBEAEHUW N TeXHOMo-
rmin, 60pb6LI 3a NONMb30BaTeNs ¢ NpefocTaBneHNEM eMy MPOAYyKTOB U yCcnyr
BbICOKOrO KayecTBa W MO YMepeHHbIM LieHaM. B HacTosuiee Bpems 60/b-
LUNHCTBO 3KOHOMMCTOB CHUTAIOT Masble NPeAnpUATUS BaOKHENLLVMM KOMIMO-
HEHTOM pPa3BUTUA MUPOBOYM 3KOHOMUKW.

B CLUA BblgensitoT TpM OCHOBHbIe TPynnbl ManblX npegnpuaTuii. B
rnepsyto rpynny BXOAAT NPeAnpUATUA € OTHOCUTENBHO MOCTOSAHHbIMU 06b-
eMamMn NPou3BOACTBA U NPOAadK, BO BTOPYIO - MNpeanpusaTus, 3aHumatoLme
MpoyHble, a B HEKOTOPbIX ClydYasaAX MOHOMO/MbHbIE NO3ULMN Ha pbIHKaxX, Tpe-
TbA rpynna opmmpyeTcs 3a cHeT 6bICTpoOpacTyLUX OUPM, NOCTaBASAIOLLUNX
Ha PbIHOK HOBble BUAbI NMPOAYKTOB U YCAYT.

233. PoNlb 1 MeCTO rocyapCTBEHHbIX NpeanpuaTUii

UTo KacaeTcs KPYMHbIX rocyAapCcTBEHHbIX NPeanpusaTui MHdopmaum-
OHHOro 6m3Heca, TO UX OpraHM3auMoHHas CTPYKTypa, HOMeHKnaTypa paboTt
M yCnyr Takxke namMeHsoTcsA. Npu 3TOM BbIAENAOTCA TpU Tuna opraHusa-
LIMOHHOW CTPYKTYpblI:

* NepeBepHyTas nNupammga, Npuv KOTOPOW OCHOBHOE BHUMaHWe U yCcu-
NS CKOHLUEHTPUPOBaHbI Ha obecrnevyeHN paboTbl HUBLLINX 3BEHbEB, HeEMo-
CpeACTBEHHO KOHTaKTUPYIOLMX C MOAb30BaTeNAMMU;

e CUCTeMa NMHEMHOM CBA3W C LLleHTPOM MNPW MONHOM CaMOCTOSATENbHO-
CTN N TMOKOCTMN NEPBUYHbIX (HU3LIUX) 3BeHbeB. [Mpy 3TOM MHMOPMALMOH-
Has 6asa [ocTynHa Ansa nofb3oBaTteneli NMPaKTUYECKN He CBA3aHHbIX MeXay
co6oii;

e nayTuHHasa (KanunnspHas) cBsA3b - opma opraHusaumm uHpopma-
LMOHHBIX N BbIYNCANTENbHbIX PecypcoB W ynpasneHUs ceTbto 9BM, obec-
neymsalowan pacnpegeneHme n obpaboTKy MUHAOPMaLUU Ha pasinyHbIX
YPOBHSAX yrnpaBneHUs 1 NONHOe yAOBNeTBOPeHWe NnoTpe6bHOCTeN Monb3oBa-
Teneli. B foNonHeHMe K cUCTeEME NNHErHOW CBA3W ycTaHaBnMBalTCA MNps-
Mble MH(OPMaLMOHHbIE CBA3N MeXAy aBTOHOMHbIMU A4veikamu, Hernocpes-
CTBEHHO KOHTaKTUPYOLWMMU C MOoNb30BaTeNSAMU.

MN3BeCcTHble KOMMbIOTEPHbIE (hnpMbl, Takne Kak IBM, DEC. Olivetti n
Op. TakKe OPMEeHTUPYIOTCA Ha COKpallleHMe nepapxuyeckux YpOBHEW, 3a
npeBpalleHne NUPamMULHON CTPYKTYpbl B KanuANsApHYy ¢ obecnevyeHuem
CTUMYNVUPOBAHUSA IMYHOW MHULMATUBLI U (DOPMUPOBAHNA MUKPOKONNEKTU-
BOB C 60/bLLIOA aBTOHOMHOCTbIO. KpynHble hMpMbl He MMEKT AOCTaTou-
HbIX CTUMYNOB ANA BHeAPeHWS MPOrpeccuBHbIX (DOPM M3-3a MOHOMOANU,
KOTOpOM OoHWM o6nagaT. OO6bEKTUBHbIV aHaNM3 MoKasbliBaeT, YTO He6O0/b-
LLIMe KONNeKTUBbI SABASOTCA Haubonee nporpeccnBHOM (DOPMOM U C UX HO-
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MOLLLbIO peanm3ytoTcst NMpsiMble CBSI3W, AOCTUraeTcs GbICTPOTa M YETKOCThb B
peakuMn Ha U3MeHsiloLWMecs TpeboBaHUA Mosnb3oBaTteneid, apheKTUBHO co3-
[al0TCsA U BHEAPAOTCS [elleBble W KavyecrBeHHble NPoayKThbl. JaHHas dop-
Ma Haumbosee MOMHO COOTBETCTBYET COAEPXKaHWIO M LensM MAporpamMmmMHo
Npon3BoOAALLNX NPeanpUaTUIA.

2.3.4. MyHumnnanbHble NpegnpuaTUA.
leorpacdmnyeckme MHMoOpMaLNOHHbIE CUCTEMbI

MpeacTaBnslOT 3HAUUTENbHbLIA MHTepec BOMPOChI PYHKLMOHMPOBaHMWSA
MYHULMMaNbHOW COBCTBEHHOCTU M MYyHUUMWNANbHbIX NpeanpusaTuii. My-
HUUMNanbHble MPegnpuUATUS yUypeXXpaloTcsa opraHamum MeCcTHOro camo-
ynpasneHus. X nmyLiecTBo o6pa3syeTcs 3a CUET acCUrHOBaHW 13 CpeacTB
COOTBETCTBYIOLLLErO 6l0[KeTa UAn BKAAL0B APYrUX MyHULUNANbHbLIX Npej-
NPUATUIA U HaxXoAUTCA B COGCTBEHHOCTU panoHa, ropoa, BXOAAWNX B HUX
agMUHNCTPATMBHO-TEPPUTOPUAIbHBLIX 06pasoBaHWii, OpraHoB MeCTHOro
camoynpasneHus. VHdopmMaunoHHble CUCTEMbl U NPeANPUATUSA, OCHOBaH-
Hble Ha AaHHOI hopmMe COGCTBEHHOCTW, MpefHasHa4veHbl ANnA c6opa, XpaHe-
HUS1 1 06pPaboTKM NOKaNbHOW MHopMaLnn 1 HabnwoaeHUs 3a reorpadude-
CKUMW, 3KOHOMUYECKMMW U couMaibHbIMU MpoLeccamu, NpoTeKalLwmmmn
Ha YpOBHe paMoHOB, OPOAOB WA pernoHoB. Kputepmem apdeKTUBHOCTU
noAo6HbIX OpraHuU3auMoHHbIX (OpM SABASETCA WX BKAag B pa3paboTky
060CHOBaHHOW NOANTUKN N 3DEKTMBHBIX MNAaHOB pasBUTUSA FOPOAOB U pe-
rmoHoB. Nofo6HbIe CUCTeMbl, OPUEHTUPOBAHHbIE Ha obecrnevyeHme npolec-
COB MMaHMPOBaHUA, KOHTPONSA U MOHUTOPUHra, PYHKLUUOHUPYIOT B pasBu-
TbIX CTpaHax W Mofy4Yuanm HasBaHue reorpamuyeckux NHMOPMaLMOHHbIX
cuctem (FTUC). MnaHupoBaHue 1 hopMmMpoBaHWe MOAUTUKN B NtO6ON 06-
nacTu 4enoBeyecKol [eATeNbHOCTU 3PPEKTUBHbLI NULWbL NPU HaMUYUUN B
MonHOM 06bemMe MUCMoNb3yemMoi MHAOPMaLMM N TEXHUYECKUX CPeAcTB ee
cbopa, 06paboTKN N XpaHEeHUS.

OcHOBHbIMU chepamun TN C aBnsaoTcA:

e flemorpaduyeckne unccnefosaHnsa (CTPyKTypa HacefneHusi, cMmepT-
HOCTb N pPOXKAaeMoCTb, CTPYKTYypa pblHKa Tpyfaa, 6e3paboTuua, cBefeHns o
XXUnom poHae v ap.);

e CTPOUTENBLCTBO XXW/bS, AOLWKONbHbIX YUPEXAEHWI, KON, 601bHUL,
nT.a.;

e OXpaHa OKpy>katwolleli cpeabl (pa3paboTka JOMNYCTUMbIX HOPM KOH-
LleHTpauMn, MOHUTOPUHI 3a UCTOYHMKAMW MOBbILLIEHHOW 3KOHOMWYECKOW
onacHocTu N T.4.);

FMC fo/MKHbI CTaTb MepsBbIM LLIArOM Ha NyTU PeLleHusi permoHasbHbIX
npobnem, npu3BaHHble YAOBNETBOPATbL WH(OPMAaLMOHHbIE 3anpocbl He
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TONbKO CNELMAaNMCTOB BCeX YPOBHEW, yyacTByHOLWMX B pa3paboTke 1 06Cy-
XKAEHNI pernoHanbHbIX NMPOEKTOB M MPOrpamMm, HO WM LUMPOKUX CNOEB Hace-
neHwms.

BcTynneHne Ha pbIHOK HOBbIX OpraHM3auuMoHHbIX hopM MHopmaLn-
OHHOro 6m3Heca cBsi3aHO C pa3paboTKol W ornpepeneHnem cTpaTternm ero
OCBOEHUMS, W C 3TOW TOUKM 3PEHUs MOXXHO BbIAeNUTb ee cneayouime
rpynrbl ¢ y4eTOM TOro, YTO MHOIME U3 HUX OPUEHTUPYIOT CBOK AesTelb-
HOCTb Ha KOHTaKTbl C 3apybe>KHbIMW NapTHepamu:

e MpsAMble 3apybe>kHble WHBECTULUMW, KOrga co3garTcs duanans,
MONHOCTbIO NPUHagneXkalime mpmMe - 0OCHOBaTEN!IO;

* VNCKNIOUYNTENbHOE NULEH3MPOBaHME, KOrga Ha KOHKYPEHTOCMoco6-
HYIO TeXHONOrni paspaboTKM MPOrpamMMHbIX MPOAYKTOB MOKynaeTcs Nu-
LeH3M1S;

* MHO>XeCTBEHHOe NNLEeH3MpoBaHne, Koraa nuueHsnm npuobpetaroTcs
Ha OTAEeNbHbIe 3N1EeMEHTbI TEXHONOTNIA;

e co3fiaHne COBMECTHbIX NPeanpusaTUii;

* KOMOMHUpPOBAHHOE CO3JaHMe COBMECTHOro MNpeanpusaTua N NULEH-
31poBaHue B pasnyHbIX hopmax;

Hawnbonee npubbIIbHOM opraHmM3aLnoHHOM hopMoii MHOPMaLMOHHO-
ro 6msHeca Npu co3gaHMM COOTBETCTBYHOLLMX 61AronpUATHbLIX YCNOBUN SB-
nseTca  MUcnonb3oBaHWe MepBOV cTpaternn (NMpsMoe MHBECTUPOBaHMe), a
Haubonee rM6KoON - MUcnonb3oBaHWE NocnefHelr (KOMBUHMPOBAHHON) cTpa-
Terum.

2.3.5. CucteMHana unHTerpauma

MpeanpusTUAM MHGOPMaLMOHHOIO 6M3Heca, 4YTO6Gbl pearvpoBaTb Ha
nosiBnsitowmecs TpeboBaHUS pPbIHKA, HEO6XOAMMO OBfafeTb MNPOrpeccuB-
HbIMW cnoco6amMn [AOCTUXKEHUSI KOHKYPEHTOCMOCOGHOCTM Ha MUPOBOM
ypoBHe. 3To npegnonaraet popMmpoBaHMe COBEPLLUEHHO HOBOro noaxona K
paccCMOTPEeHUIO XO3SAIMCTBEHHOW AesiTeNbHOCTU NPeanpusTUii B pamkax cuc-
TEMHOW WHTerpauyun. Llenb cucTemMHol MHTedaummn - copeicTBoBaThb Mo-
CTPOEHUIO TaKo CTPYKTYpPbl, KOTOPOE MO3BONUTL NPeaAnpuATUI0O MHgopMa-
LLMOHHOro 6M3Heca 6bICTPO pearnpoBaTb Ha U3MEHSIOLWMECS PbIHOYHbIE YC-
nosus M npucnocabnnBaTtbCAd K HUM. MMUpPOBOI OMbIT NOACKAa3bIBAET, UTO
015 YCMELWHOro BHeAPEeHUS HOBOW TEXHONOTUU WU CUCTEMbI (Hanpuwmep,
MH(OPMAaLIMOHHOM), KPOME TEXHUYECKUX WU3MEHEeHW HeobxoAuMbl Napas-
NnenbHO opraHu3aunoHHbIE U3MEHEHUS. B AaHHOM c/ly4yae CUCTEMHAasi MHTe-
rpauusi BbINOMHSET PONb KaTaim3aTtopa TEXHUYECKUX U OpraHU3auMOHHbIX
M3MeHeHUA.



CucteMHas mMHTedaumsa oxsaTbiBaeT cnegylouime obnactm unHdopma-
LMOHHOro 6mu3Heca, Mmelowme OTNMYHbIE APYT OT Apyra cojep>XaHus: WH-
hopMaLMOHHbIe, MPOMN3BOACTBEHHbIE U OPraHN3aLnoHHbIE.

MHhopMmaymoHHasa uHTerpauysi 3aBUCUT OT BO3MOXXHOCTel 3dhheKTUB-
HOro ynpasneHns nHdopMaLmein, Kak pecypcom. CnefoBaTtefnbHO, Nogo6Has
VHTedaums, npexae Bcero, ABNSETCA yrnpasBneHYecKol npobnemori, HecMoT-
psA Ha Hanu4yme 60NbLLLOro YmMena TEXHNYECKUX acreKToB.

MHdopmaymoHHasa mHTedaumna B YCNOBUAX pacrnpefeneHHon n reTe-
poreHHO cpefbl AOMKHA paccMaTpuBaThCA B CNeAYHOLWMX acneKTax:

e hm3nyeckoMm -nHTedpMpoBaHME TEXHUYECKUX W MNpodhaMMHbIX
CcpeAcTB C UCNOMb30BaHUEM TEXHUYECKMX CTaHAapTOB;

* IOTNYECKOM - NHTedUpoBaHMEe pasNYHbIX CTPYKTYP AaHHbIX B 06-
LMIA NOrMYECKMU pecypc C MOMOLLbIO CTaHAAPTOB AaHHbIX.

Ocoboe BHMMaHVEe 3acny>kKMBaeT MNPOU3BOACTBEHHASA WHTerpauus.
Kpome 6bIcTponpoTeKaLwmx UHpopMaLMOHHbBIX MPoLeccos HeobxoAanmo
o6ecrneynTb HenpepbIBHOCTb MaTtepuasnbHbIX NMOTOKOB, MOCKONbKY N TEpP U -
poBaHHOEe MpPOM3BOACTBO MpejnonaraeT opraHu3auuilo MaTepuanbHbIX W
MH(OPMaLMOHHBLIX MOTOKOB B pamMKax XOpOLlo c6anaHCUpOBaHHOW cucTte-
Mbl.

B pamkax npov3BoACTBEHHONM MHTedaunn npegnonaraeTcs;

e BbIGOp M COBMELLEHVE MPOM3BOACTBEHHOW KOHLEMUUN (KNto4YeBo
TEXHONOrMN, MNPOU3BOACTBEHHbLIX MOLLHOCTelM, BO3MOXXHOCTel, cneunann-
3auum n T.4.);

* COBMeELLLEHNE OTAENbHbIX TEXHONOrMYECKUX MPOLECCOB;

e (hmn3nyeckas cBA3b C MaTepuanbHbIMU NOTOKaMMU.

AnHamnka B pasBUTUN pbiHKa (hebyeT ynpolweHUs dagnLMoHHbIX
opraHmM3auMoHHbIX COYKTYP, KaK M0 ropu3oHTanu, Tak U no Beptukain. B
CBA3U C 3TUM Heo6XoAMMO OTMETUTb HEOOXOAMMOCTb CNeAYHLULNX OpraHn-
3aLMOHHbIX U3MEHEHWIA:

* PYHKLUMNOHaNbHOWN MHTedaumu;

e BEPTUKANbHOW WHTedaunmm c co3gaHveM «MaoCKUxX» ChyKTyp
ynpasneHus;

* HOBbIX (hop™m opraHusauun yaa;

* N3MEHEHWNA B MPOM3BOACTBEHHONM KynbType.

B0O3MOXXHOCTM WHTerpaumn odaHN4YMBalOTCA He BbIYUCANTENbHON
TEXHUKM U NPOrpamMMHbIM 06ecrieyeHMeM, a >KenaHMeM Monb3oBaTens pea-
nM3oBaTb Heo6XoAMMble W3MeHeHUsi. B cuny HecooTBeTCTBUSA, CyLLecT-
BYIOLLEIO MeXAy NoTpebHOCTAMU Mnonb3oBaTene v LenaMm npegnpusaTuii
MH(opMaLMoHHOro 6m3sHeca, oTMeyaeTca ocdass KOHKypeHTHasa 6opbba ¢
BblAeneHnem:

< nocTaBLMKa 060py0BaHNS N NPOaMMHbIX MPOAYKTOB;
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* He3aBUCUMDbIX MHTErpaTopos.
MepBan KaTtenxcpusa 06'be,qMHF|eT nocrtaBLMNKOB BbIYNCNUTENBHOW TEXHU-

KW, nepudepuiitHoro o6opyaosaHusi, AVC, cucTeM aBTOMaTM3auUn OTAefb-
HbIX NPOLLECCOB U NOCTaBLLMKOB NPOrpaMMHOro obecrneyeHums.

BTopan KaTeropvsi BK/lO4YaeT MpeanpusTUs, KOTOpble He CBsI3aHbl C
KOHKPEeTHbIMW MPOoAYyKTamu W ycryramu, Ho 06nagatoT OnbITOM W 3HaHUS-
MU B paboTe C pasMUHbIMU TEXHONOTUSAMU U NOCTaBLLMKAMU.

Pa3BuTME pbiHKa yCNyr B 061aCTU CUCTEMHOWM MHTerpauuun onpegensi-
I0TCS cneAyoWnMmn hakTopamum:

e peasbHbIMW MNOTPEe6HOCTAMU Monb3oBaTeneli B AeLUeBbIX M anpobu-
POBaHHbIX PELUEHUAX, 0XBATbIBAIOLNX TeXHUUECKUE, OpraHU3aLMoHHble 1
cTpaTermyeckme acnekTbl;

e pasBUTUEM MHGOPMALIMOHHOIO GU3HECA W MOSBNEHUEM HOBbIX MPO-
JYKTOB, KOTOpble TMO3BOMAT CUCTEMHbLIM MHTerpaTtopam MepeHecTur
LEeHTP TSXKECTU CBOUX Y.UNWA OT YMCTO TEXHUUYECKUX peLleHunii K npoLiec-
cam NAaHUpPOBaHUSI U UHTErPUPOBaHUS.

OCHOBbI CUCTEMHOI MWUTedaunm peanusyroTcs MyTeM OpraHusaumm
KOHCY/NbTaLlMOHHOT0 06CNy>XMBaHWUs Monb3oBaTeneii. MNogo6Hasa fAesATenb-
HOCTb Ccroco6Ha OXBaTUTb LUMPOKWUIA CMEKTP pelleHnii B TEXHUYECKOM,
npohaMMHOM M OpPraHU3aLMOHHOM acrnekTax M o6ecrneynTb Mojb3oBaTe-
ne Heo6XxoANMOM NMHAOpMaLVen. “

2.4. MapKeTUHIOBble CTPYKTYpPbI

2.4.1. OpraHunsaynoHHble HOPMbl MAPKETUHIOBbIX
CTPYKTYp

TexXHNKO-3KOHOMMYEeCKoe 060CHOBaHWE MAapPKETUHIOBbIX peLUueHun,
KaK BCAKOEe OTBETCTBEHHOE U CNOXXHOEe MepornpuAaTUSA, BO-MepBbIX, MOXXET
6bITb MOPYYEHO TONbKO KBA/IMMPHUNPObAHHBLIM U B XOPOLLEM CMbIC/ie 3TOr0
c/ioBa He3aBUCUMbIM cCreuuanuctam W, BO-BTOPbIX, €ro pesynbTaTbl camu
ABNAIOTCA Pa3HOBUAHOCTbLIO MH(OopMaLoHHOro ToBapa [16-18].

MpoBefeHMe TaKnUX MccnefoBaHWi MOXKeT 6bITb 3aKasaHo (M1 BMeEHe-
HO B 06513aHHOCTb) COPYAHUKAM 3anHTEPeCcCOBaHHOro NpeanpuAaTusa, 6o
MHaHcUpoBaTbCA, KakK CTOPOHHAA ycnyra. CnefyeT OTMeTUTb, 4YTO 060cC-
HOBaHVE KOHKPETHbIX YCNOBUM MOXXeT BbIMONHATLCA OTAENbHbIMW He3aBU-
CUMbIMWN 3KCMepTamMn, HEKOMMEPYECKMMMU OpraHusaunmsamm Tuvna (oHA0B
NN rocyfapCcTBEHHbIX OpraHos, NM60 >Ke npeanpusaTus, AN KOTOPbIX Ha-
YUYHO-UuccnegoBaTenbCckue paboTbl MO TEXHUKO-9KOHOMWUYECKOW 3KCrnepTmse
ABNAIOTCA NMPOUNbHON AeATenbHOCTh. K uncny nocnegHmx MoryT 6biTb
OTHeCeHbl OoTpacneBble Hay4YHO-UCCNef0BaTENbLCKNE UHCTUTYThI rocygapcT-
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BEHHbIX <I>-sHoB. CnefyeT OTMETUTb, UYTO 3TWM MHCTUTYTbl WUCMbITbIBAOT
MHOrO4YMC/IEH <>ie M ;arllYeKnn B BuAe 06s3aTenbHOl cny>kKebHoOW, oTpac-
NneBOM CONMAAPHOCTU W CUNBHO 3aBUCUT MpW 3TOM OT annapara MUHU-
CTepcTB, BeAOMCTB a TakXKe MpeanpusTUii, SBASIOWUXCS OCHOBHbIMWU 3a-
KasuyMkamMn uX npogykumu. BmecTe Cc TemM Yy OTpacfeBblX HayyHO-
ncecnefoBaTenbCKUX UHCTUTYTOB (OpraHm3auunm) ecTb Takme HEeCOMHEHHble
npenMyLLecTBa, Kak Hanmune 60nblNX 06BbEMOB UCXOAHbIX AAaHHbIX N HU-
KEM He CTaBslLasca noj COMHEHMWe BO3MOXXHOCTb ouumnanbHO pabotaTb B
3aKpbITbIX chepax.

Llenecoo6pa3Ho cosgaHue cregylowux TUMNOB MNpeanpuAaTUi, nmero-
WMX CTaTyC OPUANYECKUX NNL, OPUEHTUPOBAHHbLIX Ha NOAAEePIXKKY MapKe-
TUHTOBbIX onepaLun B YacTu 060CHOBaHUSA peLleHnii No HUM:

e Hay4yHoO-uccnegoBaTeNnbCKMe Masnble MPeanpusaTUs, TOBapULLLECTBa,
aKUMoHepHble obuecTsa U T.4.;

e TOBapHble 6MPXKM MHPPOPMALMOHHBLIX PECYPCOB W TeXHONornm, Ha
KOTOPbIX CUCTEMbl MOArOTOBKM MapKEeTUHIOBbIX pPelleHWnii, 060CHOBaHUA U
NMPOrHo3bl 6yAyT NMPeAcTaBNATb 06BbEKTbI KyNAN-NPoAadKu.

Mpn 3TOM CyLLECTBYIOT TakK)Ke opraHusaumn AByx BWAOB: X0o3pacuyeT-
Hble LieHTPbl M accoumalMm 3KOHOMMYECKOro COTPYAHUYEeCTBA.

FnaBHas nonb3a Manbix MPeanpusaTUiA B Tom, Y «M MOTYT Ha npwu-
eMNeMOM YpOBHe Nogfep>XXmBaTb 61arocoCTOSSHME COTPYAH. THOWMUX C HU-
MU B pamKax TPYZAOBbIX cOrnalleHui cneymanncToB, CMoco6CTBYS coxpa-
HEHMIO N 3aKpenieHn0 Hantonee KBaMPULMPOBAHHbIX KaapoB.

Accoumaynmm 3KOHOMUYECKOro COTPYAHWYECTBa LieHHbI, npexXkae Bce-
ro, Tpemsi JOCTOMHCTBAMMN - BO-MEPBbIX, OHW, KaK NPaBMI0 UHULMUPYIOT U
paclIMpATBHELLHEIKOHOMUYECKYIO [esATeNbHOCTb, BO-BTOPbIX, MOTYT re-
HEPMpPOBaTb MHOIO XOA0Bble U MHOTOCTOPOHHME B3aMMOBbITOAHbIE CAENKN,
B-TPEeTbUX, CNOCOGHbI Ha KBaIM(PULMPOBaHHbIE KOHCYNbTaLUN.

BmecTe ¢ Tem, Te U Apyrve 4alle BCero nonb3ylTCA Yycnyramm KOH-
CyNbTaHTOB W OpraHmMsauum, a ux nepcoHan BbICTynaeT B POAM KoopAauHa-
TOpoB-MeHeaykepoB. CaMocToATeNbHble Ny60KMe aKCnepTuU3bl, paspaboTka
WH(OPMALMOHHBIX CUCTEM, MPUMEHEeHMe WHMOPMALMOHHBLIX TEXHONOTniA
ONs TAKOro poja accouvauum U LEeHTPOB SABASAOTCS HENpoUibHbIMU MAN
Aa>Ke HernocunbHoW paboToiA.

2.4.2. OpraHusayuusa MapKeTUHIOBbIX CNYy>X6 npeanpuaTuii
OfHMM M3 cnNocob60B NPOBeAEeHVS MapPKETUHrOBOW AeATeNbHOCTU SB-
nsieTcA cospaHvie nogpasneneHuii (cny>k6) mapketuHra [16, 23].

MoapasaeneHus (cny>6bl) MapKeTUHra J0MKHbI (YHKLVMOHNPOBATL Ha
cnefyoLLMX Hayanax:
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= HenocpeAcTBeHHasi NMOAYMHEHHOCTb TO/IbKO MepBOMY PYKOBOAUTENIO
npeanpuaTUS, UYTO AaeT BO3MOXKHOCTb 06ecrneyvymTb WX He3aBUCUMOCTb OT
KOHBLIOHKTYPHOW OpueHTauuun Ha Apyrue noapasfeneHvus 1 npoumx oMxK-
HOCTHbIX L. pPeann3oBaTb NPUHLUMN NepCcoHaIbHOM 0TBETCTBEHHOCTY;

e NpeaenbHO Manasi YMCNeHHOCTb LWTATHbIX PA60THUKOB;

» nszbasBneHune cny>k6bl MapKeTUHra 0T MeJI0YHOr0 KOHTPOSS;

e KOMMMEKTaLMs 3a CYET CMeuManucToB BbICOKOW KBa/MdMKaumm no
OCHOBHOMY MPOGQU0 NPEANPUSTUS 1 3HAKOMbIX C 3KOHOMMUKOM, MHGopMa-
TUKOM, 3aKOHOAATeNbCTBOM, YMEKLWUX NaguTh C NIOAbMU U BAAAEHOLLUX
MHOCTPaHHbLIMU A3bIKaMU;

e B3aMMOEeNCTBMUA C (PYHKLUMOHAIbHLIMU MNoApasieneHusiMmM 1 onopa
Ha UX hopManbHbIX N HeOPMasbHBLIX NUAEPOB, NMPUBNEYEHME UX K MapKe-
TUHTOBOW AeATeNbHOCTU, MOAAEPXKKA UX PauMOHAIbHBLIX MHULUNATUB U Aeii-
CTBUIA MO NPOABMKEHUIO NPOAYKLMWU K NOTPebuTensiMm. ITo, rnaBHbIM 06-
pa3oM CyLleCTBEHHO ANsi Hay4HO-UCCNefoBaTeNbCKUX W MPOEKTHO-KOHC-
TPYKTOPCKMX opraHusauunii, rae Hanbonee BCeCTOPOHHE W coAepyKaTeNbHO
npeAcTaBUTbL NPOAYKLMIO CMOCO6HbLI TONBKO CaMy pas3paboTUnKuy;

- HafleneHWe pykKoBoauTeneii MapKeTUHroBOW CNy>K6bl MaKCUMaNb-HO
BO3MOXHbIMW MOMHOMOYMSAMU MO MOAFOTOBKE COrnalleHnii 1 npeseHTaLum:

e OCHalleHne cny>6bl MapKeTUHra BbIYUCIUTENbHLIMU U NPOrpaMm-
HbIMW CPeACTBaMy 060CHOBAHUSA MApPKETUMHIOBbIX PELLEHWNIA;

» 6ecnpensATCTBEHHbI/ AOCTYN MapKeTUHIOBOM CNy>6bl K MHGoOpMa-
UMM NpeanpusiTUA N cofelicTBue CO CTOPOHbLI ero noapasfaeneHuini n cre-
LMannCTOB akTyanusauum 3Toii MHopMaLMM 1 obecrieveHne ee Hagnexa-
LLieil JOCTOBEPHOCTY;

e KypypoBaHve MeponpuaTUii Hay4yHO-TEXHUYECKOW nponaraHabl C
Lenbio NpUaaHUs UM KOMMepPUecKoi Harpysku.

CnefyeT OTMETUTbL, YTO B HACTOsILLee BPeMsl, Kak NpaBuio, MapKeTUHr
MH(OPMALMOHHBIX MPOAYKTOB M YCNYT OCYLWECTBASAIOT UX HernocpeacTBeH-
Hble pa3paboTUMKK WU NMOTPEOUTENU, UbM UH(OPMALVOHHbIE MPOAYKTbI U
yCcnyrn B OTAnYME OT APYrMX BUAOB MPOAYKLUW MMeKT KpaliHe Lnpokoe
MHOXECTBO 0CO6eHHOCTel 1 onpeaenaowmx nNapaMmeTpoB, YTO MUCKIoUaeT
cocpefoToyeHue BO BCeli MOHOTE MAapKETUHIOBbLIX onepaumnmn y Hemnpodec-
CMOHANMOB. YUMTbiBasA, UTO 3aHATME MApPKETUHIOM MO3BOMSieT pacLuMpuTb
npodeccuoHanbHbIA KpPyrosop CrneunaincToB, MOYyBCTBOBATb B OKU3HU»
cnabble M CUMbHblE CTOPOHbI WX MNPOAYKUWMW, MNpPeACTaBAsSETCs Lenecoo6-
pasHbiM, 4TO6bl MM 3aHMMalUCb BCe KaTeropum pa6oTHUKOB C OfHOBpeE-
MEHHbIM 06y4YeHMEM KX NPUHUUNEM 1 METOJaM MapKeTUHIa, C BblAeneHun-
eM HebGOMbLIOro Yucna NPogeccroHanoB Mo oTAeNbHbIM Y3KUM Hanpasne-
HUSIM: aBTOPCKOMY MpaBy, PeKNaMHbIM KamMnaHUsiM Y HEKOTOPbIM APYTUM.
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KpaTkue BbliBOAbI

1 W3MeHeHMSA B 3KOHOMWYECKOW cpefe (Nepexof K PbIHOYHOW 3KO-
HOMWKE), WN3MEHEHWS CamMOW BbIYMCINTENbHOW TEXHMKW OKa3blBaloT Hemno-
CpeACTBEHHOe BMMSAHME Ha MoAXoAbl K OpraHusaumn MHMOPMaLOHHOro
6n3Heca, Kero opraHmM3aLnoHHbIM hopMam.

2. OpraHusaunoHHble hopMbl MHHOPMALIMOHHO 6U3Heca xapakTepu-
3yl0TCA pPas3MYHbLIMU KNAacCUPUKALMOHHBIMU MPU3HaKaMn, K KOTOPbIM cne-
AyeT OTHecTu: (OOPMY COBGCTBEHHOCTW, BWJA [eATENbHOCTU, MNPUHALANEX-
HOCTb, OTHOLUEHME K KOHEeYHOMY MNpoAyKTy, hOopMy [eATeNbHOCTWU, (PyHK-
LMOHaNbHY0 NPUHAANEXXHOCTb, 06bEMbI NPOJaXK U T.4.

2. WNHhopmMaLNOHHO-BbIYNCANTENbHOE 06CNY>XKMBaHMe npegocTasne-
HUA yCcnyr SIBASieTCA chneumanuisaumeii opraHmM3aumoHHbIX opm (Npeanpu-
ATUIN), Hambonee pacnpocTpaHeHHOW W NpeAcTaBUTENbHOW W nogpasnens-
I0TCA Ha YCNyrum npowu3BOACTBEHHOrO xapakTepa, Hay4Ho-uccnegoBaTtefb-
CKMe 1 MpoeKTHble paboThbl, a TakxKe ycnyru no paspaboTke 1 CONpoBoXKae-
HMIO MPOrpamMmmMHOro obecneyeHms.

3. C TOYKW 3peHns opraHu3aLMoHHOW hopMbl BbIAENATCA et dasbl
OeATeNbHOCTM W PasBUTUA: HadanbHOW AeATeNbHOCTW, NMepBOHayanlbHOro
pasBuUTUSA, AanbHeWLlero pasBUTUA, MNONyYeHUs KPeaUTOB, MpuBneveHune
OOMONHUTENbHbIX CPEACTB.

4. B pene HacbIWeHUs pbiHKA WHAOPMALMOHHBbIMU NPOoAyKTaMn w
ycnyramu pasfivyHble Npegnpusatusa (Manble, cpefHue U KpyrHble, MyHU-
uMnanbHble N FOCYAapCTBEHHbIE) UrpaloT CBOK POib, 0COO6EHHO Manble u
cpefHVie NpeAnpuUaTUS.

5. YT06bI pearnpoBaTtb Ha MosiBNstOLIMECA TpebOBaHUA pbiHKa, Npea-
npUATUS MHGOPMaLMOHHOIO 6M3Heca AOMKHbI OBNageBaTb NPOrpecCcUBHbI-
MU criocobamMu JOCTUXKEHNA KOHKYPEeHTOCMOCO6HOCTM Ha MUPOBOM YPOBHE,
4To npegnaraet hOpMMpPOBaHME HOBOrO MOAX04a K PacCMOTPEHWUI0 XO3Ai-
CTBEHHOW [eATeNbHOCTW MpeanpuaTUA B paMKax CUCTEMHOM MHTerpaumn.

6. CylwecTBYIOT pa3nMyHble OopraHn3aLnoHHble hopMbl MapPKeTUHIO-
BbIX CTPYKTYp: HayudHO-uccnegoBaTenbCKue (oTpacneBble, rocyAapcTBEH-
Hble) MHCTUTYTbI, Manble MpPeanpuATUSA, TOBapuLLEeCcTBa, aKLiMOHEPHble 06-
LecTBa, accoumnaumm n T.4.

7. OpHUM K3 crnoco6oB opraHM3aLny MapKeTUHIOBOW AeATeNbHOCTU
Ha NpegnpuUATUAX ABNSETCA co3faHue nodpasfeneHuin, cny>k6 MapkeTuHra,
hYHKLMOHMPYOLWNX Ha onpeaeneHHbIX Hadanax.

OCHOBHbIE TEPMUHbI U ONpeaeneHnn
VIHOYCTPUST MH(OPMALLMOHHO - KOMMYHUKALNOHHbIX TEeXHONoruii

3TO KOHINoOMepaT Hay4YHO-UCcCcnefoBaTeNbCcKol, UH(OPMALMOHHOMW, KOH-
CyNbTaLMOHHOM, MapKeTUHTOBOI, YyNpaBieHYeCKOoi U MHOW AesATeNbLHOCTH.



Feorpacnueckre MHHOPMaLMOHHbIE CUCTEMbI - 3TO CUCTEMbI, OpU-
eHTUpOBaHHble Ha o6ecrneyeHve MNPOLLECCOB MAaHUPOBaHUS, KOHTpONs U
MOHUTOPUHIa pa3BUTUsi TOPOAOB U PEFMOHOB.

KntoyeBble cnosa

$aKkTopbl, BANSAIOLLME Ha OpraHM3auoHHble hopMbl MHOPMaLMOHHO-
ro 6usHeca: TMN WAN KNacc UCMONb3YEMOV BbIYNCINTENbHOW TEXHUKW, W3-
MeHeHWe BbIYNCNNTENBHON TEXHUKWN, 3KOHOMUYECKas cpefa, Nonb3oBaTenu,
VHdopMaLMsa Kak ToBap, NakeTbl NPUKNaAHbIX MporpaMmm, ¢opmbl co6CT-
BEHHOCTW.

Knaccndumkauma n xapakrepmucTuka (pakTtopoBs, BASAIOLWMNX Ha OpraHu-
3aUMNOHHblE POPMbl MH(pOPMaLMOHHOIO 6u3Heca: dopmMa CO6CTBEHHOCTM,
BUA [eATENbHOCTU, NMPUHAANEXHOCTb, OTHOLLUEHNE K KOHEYHOMY MpPOAyKTY,
dopma feATenbHOCTW, cdepa feATenbHocTW, yHKUMOHanbHasA npuHaga-
NE>XHOCTb, 06BbeMbl NPoAaXK.

MHhopMaLnoHHO-BbIYNCAUTENbHOE 06CNy>KUBaHMe W ctepa ycnyr:
yCNnyru rnpou3BOACTBEHHOIO XapakTepa, Hay4HO-uccnefoBaTefibCKnue W
NMPoeKTHble PaboTbl, pa3paboTKa M COMPOBOXKAEHME MPOrpamMmmMHOro npo-
[YyKTa, onToBas W pasnnyHas TOprosns, nepegaye nHhopmaymmn, cTpaxosa-
HWe U T.A.

dPa3bl AeATeNbHOCTU W pPasBUTUSA OpraHM3auluoHHbIX opM: Hayano
0eAaTenbHOCTW, MepBOHayanbHOe pa3BuUTUE, AanbHelillee pasBuTUEe, MONy-
YeHVe KpeauToB, MpuBnedyeHWe JOMNONHUTENbHbIX CPeacTB, hopMbl CO6CT-
BEHHOCTU, (hpaKTopbl U cTagun hopMrUpoBaHus.

Ponb n mecTo npegnpuATUi MHGOPMAaLMOHHOIO 6u3Heca: PbIHOK,
MPOAYKTbI W YCNyru, manble, cpefiHue, KpyrHble, rocyAapCTBeHHbIE U MY-
HUUMNanbHble NpeanpusaTUSA, oTpacneBas NPUHAaANEXHOCTb, TUMbI OpraHu-
3aLMOHHbIX CTPYKTYP.

CncteMHas MHTerpaunm: KOHKYPEeHTOCMOCOOHOCTb, Lieflb MHTerpaumu,
MHhopMaLMoHHan nHTerpaums.

OpraHunsaunoHHble QOPMbl MapKeTUHIOBbLIX CTPYKTYP: MapKeTUHro-
Bble peLLeHns, TUNbl NPeanpUATUA, YCNyrn.

OpraHusauma MapKeTUHIOBbIX CAY>X6 npeanpuaTuic: opraHmn3aunoH-
Hble Hayana, yHKLUMW, pas3paboTymkm u noTpedbuTenn, oCoO6eHHOCTU WH-
hopMaLMOHHbIX FTPOAYKTOB W YCAyT.

Bonpocbl Ans 06CY>XAeHUU U CAMOKOHTPOA

1 Kakuve hakTopbl BAUSIOT Ha Opr aHM3aLNOHHbIE (hOPMbl MHGOPMa-
LMOHHOro 6u3Heca?
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2. TpuseauTe Knaccmmkaumio pakTopos, BAMAIOWMX Ha MHGopma-
LMOHHbIY 6U- Yec, 1 gariTe X XapaKTepUCTUKY.

3. KaKi.e ungbl geaTenbHOCTU N TUKbl OUPM CYLLLECTBYOT?

4. YTto B-.yTT B cthepy OCHOBHOW AeATENbHOCTU MH(OPMALMOHHbIX
cnpm?

5. YT0 noHmmaeTcsa nog MHGPOPMaLMOHHO-BLIYUCAUTENBHBIM 06CNY-
>X1BaHueM n ccpepoii yenyr? faliTe xapakTepuCcTUKY UX COCTaBASAOLWMNX.

6. Kakumun chaszamu AesATeNbHOCTU U pasBUTUSA XapaKTepusyroTcs op-
raHusauvoHHble PopMbl MHPOPMALMOHHOIO 6U3Heca?

7. OxapaKkTepusyiiTe ponb, MeCTO W XapaKTEPUCTUKY MNpeanpuaTuii
Masioro v cpegHero UHoOpMaLoHHOro 6usHeca.

8. OxapakTepusyiiTe pofb, MeCcTO U XapaKTEPUCTUKY rocyfapCTBEH-
HbIX MPeAnPUATUIA NHpOPMaLMOHHOro 6usHeca.

9. B uem 3akno4aeTcs pofb U LeNlb CACTEMHOW MHTErpaumMmn B Xo3sii-
CTBEHHOW AeATenbHOCTN NpeanpusaTna?

10. Kakuve opraHusaLMoHHble (DOPMbl MapPKeTUHIOBLIX CTPYKTYpP MMe-
oTCcA?

11. Ha Kakux ocHOBax (QYHKLUMOHUPYOT nogpa3sgeneHune (cny>xk6a)
MapKeTUHra npeanpusaTuin?

PekomeHayemas nuTepar ypa

1 A.M. logunH. MapkeTuUHr. Y4yebHuk. M.: 2006, 756-e.

2. C.B. MxutapsH. MapKeTUHroBble WHHOPMALMOHHbIE CUCTEMbI.
M.: N3a-Bo Skcmo. 2006 - 336-e.

3. H.K. MowuceeBa, M.B. KonuweBa. YnpaBieHUe MapKeTUHIOM.
Teopus, NpakTnKa, MHPOPMaLMOHHbIE TeEXHONOrTUN. M.: «®UHAHCbI W cTa-
TUCTUKay, 2005 - 416-e.

4. BBefeHMe B MHMOPMAaLVOHHbIN 6u3Hec. YuebHoe nocobue. lMopg,
pefakuueri Tuxomuposa B [. M.: ®uHaHcbl U cTaTucTUKa, 1996.

5. bBeranoB B.A. TexHonorns npoueccoB popMuUpoBaHUs MHopma-
LMOHHO-KOMMYHUKAaLMOHHOTO pbiHKa. MoHodadwusa. - T.: daH, 2000.
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FMABA 3. MHPOPMAUMOHHO-KOMMYHUKALULMNOWHBIE
TEXHOANOIrn

3.1. O6uwne onpegeneHMM MHPOPMaLMOHHO-KOMMYHUKALNOHHbIX
TexXHOoNorni

OTpacnb «MHAycTpmna wmHgopmaTmsaunum» cesizaHa ¢ NPOM3BOACTBOM
TeXHUYECKUX CpeacTB, METOA0B, TEXHONOrui AnA MNPOU3BOACTBA HOBbIX
3HaHWN. BadkHelWnMN KOMMOHeHTaMu MHAYCTpUU MHdopMaTmMsaumm cta-
HOBAATCA BCe BUAbl WH(OPMALMNOHHO-KOMMYHUKALMOHHbBIX TEXHONOTUNA.
CoBpeMeHHble NHMHOPMaLMOHHO-KOMMYHWKaLMOHHbIE TeXHONOrMnM onupa-
I0TCA Ha AOCTUXKEHNS B 061aCTV KOMMbIOTEPHON TEXHUKU 1 CPeACTB CBA3MN.

OcHOBHble onpegeneHns WUHPOPMaLMOHHO-KOMMYHUKALMOHHbIX TexX-
HOMOrNI COOTBETCTBYIOT COMNalleHW0 MeXAyHapoaHol paboyel rpynnbl
ETO TASK FORCE un kopnopauun IDC B pamKax TpeGoBaHWii cTaHpap-
ToB EC B 06nacTn cTaTUCcTUKU TOProB/u.

MHdopmaymoHHaa TexHonorma (UT). B gaHHOM KOHTEKCTe 3TO MOHS-
TWe B LeNIoM OTHocUTCA [27]:

* K KOMIMOHEHTaM TeXHU4YecKoro obecrneyeHus (BbIYUCAUTENbHbIX CUC-
TEM W ceTel, O(PUCHBLIX CUCTEM, CpeacTB 06paboTKU U Mepefayun AaHHbIX)
uUnn annapaTHbIX CpefCTB (KOMMbIOTEPHOro 060pyAoBaHUS);

* K KOMMOHEHTaM MporpaMmHoOro o6tecnevyeHus (CUCTEMHOro, Mpwu-
KnagHoro, BCNOMOraTeslbHOro WUAM MporpamMmHbIX MPOAYKTOB (MporpamMmm-
HbIX CpeACcTB);

* K pasnyHbiM BUgam ycnyr (npodpeccuoHanbHblX, BbIYUCINTENbHbIX,
ceTeBbIX, MHOPMALMOHHbIX, TEXHUYECKUX);

MHpopMaUVOHHbIE M KOMMYHUKaLMOHHbIe TexHonorum (MKT). OaH-
HOE MOHATME OTHOCUTCA K WH(POPMAaLUVOHHBLIM TEXHONOrMAM, paccmaTpu-
BaemMoe COBMECTHO C TeNeKOMMYHUKaLMOHHbIM 060pyAOBaHNEM N KOMMY-
HUKaUMOHHbLIMW yCnyramu.

3.2. AnnapaTHble cpeacTBa (KOMMbOTEPHOe 060pyA0BaHUE)

CucTembl 06paboTKU fAaHHbIX (BbIYMCANTENbHbIE CUCTEMbI) BKIHO-
YyaloT B cebs LeHTpanbHble MPOLECCOPbl M OCHOBHbIe MepudepuiiHbie yCT-
policTBa (Hanpumep, YCTPOMCTBA HAKOMNEHUS N XPaHeHUs faHHbIX, TepMu-
Hanbl N Ap.) Hapsay ¢ KOMMoHeHTamu, Ao6aBnsieMbIMU K OCHOBHOW KOHMn-
rypauymn npv co3gaHnum HOBOW CUCTEMbI.

MHorononb3oBaTeNbCKME CUCTEeMbl BKIOYalT B cebs Bce 6onblumne,
cpefHNe 1 Manble CUCTEMbI, TO €CTb BblYUCIUTENbHbIE (KOMMbIOTEPHbIE)
CUCTeMbI, 3a UCKNOYEHVEM MePCOHabHbIX KOMMbIOTEPOB W O4HOMO/b30BA-
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Tenba.HX pabouM CLUHUHPM. MHoromnonb3oBaTenbckne 3BM 06bIYHO sIB-
NATCA MHOro3agayHbIMU U MOTYT rnogfepXkmsaTb paboTy ABYX U 6Gonee
nonb3oBaTenei

Bonbuwive wcTeMbl NpeacTaBnsaoT coboil 60nblUME YHMBepPCalbHble
OBM o6uiero HasHadyeHus, NM60 cneymann3npoBaHHble BbICOKOCKOPOCT-
Hble 9BM ana Hay4uHbIX MccnefoBaHWiA, CpefHsAsi CTOMMOCTb KOTOPbIX CO-
ctaBnseT 1mnH. gonnapos CLUA. K cuctemam 3ToW rpynnbl MOXXHO OTHe-
ctu IBM 3090 n ES 9021, coBMeCcTvMble 1 HECOBMECTUMbIE C HUM aHasnoru
Mogenen Apyrux upm, a Takke Tak HasblBaeMble cynepkomMmnbioTepbl. Co-
BpeMeHHble 9BM 3Toro knacca obbl4HO 06cny>KuBatoT 6onee 128 Kommep-
YeCKMX nonb3oBartene,

CpefHVEe cucTeMbl BKIKOYaAlOT B cebs Knacc TPagULMOHHLIX cyrnep-
MUHN-OBM ©n HeKoTopble CUCTEMbI, Knaccuduympyemble nx ronb3oBaTe-
NAMN Kak Manble yHuBepcanbHble OBM o6uiero nonb3oBaHus. CpefHss
LleHa Ha cpefHue cuctembl Kone6netca oT 100 Tbic. 40 1 MAH A[onnapos
CLWA. K cpegHum cuctemam otHocmuTca IBM ES 9121, ES 9221, ctapwive
mogenn cepun AS/400, ctapwme mogenn DIGITAL cepuun VAX, BKkioyas
Bce 7000 n 10000-e mozenu, a Takke HX aHanorn. 9BM aToro knacca 06-
CNy>KMBaT 06bIYHO OT 32 A0 128 KOMMEPUYECKM:; NOo/b30BaTeNe.

Manble cucTembl oxBaTbiBaloT 3BM ctommoc j r 10 go 100 TbIC.
pnonnapoB CLUA, obcny>kuatoT 0T 2 o 32 KOMMEPYECKUX 0/b30BaTC/el.
Masnble cucTemMbl 06bIYHO MCMONL3YOTCA A1 aBTOMaTusauun yrnpasneHuns
M peLleHns 9KOHOMUYECKUX 3aay, a TakXKe B KayeCTBe CeTeBbIX CepBepoB.
K paHHOMY Knaccy OTHOCATCA CUCTeMbl MAaAwux Mogenen upmbl
DIGITAL cepun VAX, Bkmtoyad VAX 4000 n VA X 3000 n otaenbHble Ba-
prnaHTbl DEC 4fcx, mnagwuve mogenn cuvpmel IBM cepun AS/4000 u cep-
BEPHbIe KOH(UTypaLmm MHOronosb3oBaTenbckol mogenm RS/600. a Takxke
MHOrononb3oBaTeNbCKMe MUKPOMPOLECCOPHbIE CUCTEMBbI UpM Siemens-
Nixdorf, Olivetti, Bull, ICL, Altos, NCR u gp.

Pabouune cTaHuumn [aHHas KaTeropus BKIOYaeT O0AHOMONb30BaTeNb-
Cckune paboyuve ctaHumu Tuna Sun, Hewlett-Packard, Digital, a Takke PC
RISC.

MepcoHanbHble KOMMbIOTEPbLI. [peacTaBnAaloT coboi yHMBepcanb-
Hble, 0[HOMO/Ib30BaTENbCKNE, MUKpPOMpoLeccopHble OBM obwero nonb3o-
BaHWA, MnoAjep>kuBalolle COOTBETCTBYOLWME NepudepuiiHbie ycTporcTea
M nporpamMmmMupyemMble Ha si3blKax BbICOKOI0 YPOBHS.

MopTaTusHble MNK. B gaHHYO KaTeropuio BK/IHOYaKTCA MnopTaTmB-
Hble U NepeHoCHble 9BM, 3a UCKNOUYEHNEM 3NEKTPOHHbLIX eXXeAHeBHUKOB.
B cBoto ouepeab, nopTtatuBHble MK noppasfensioTca Ha MNepeHOCHble
M 3BM, paccunTaHHble Ha paboTy B CETU MepPeMeHHOro Toka, nopraTtusHble
Il IJIBM Tuna Laptop Ha 6aTtapeiiHOM (aKKYMYNSATOPHOM) MUTaHUW, a Takke
11)BM Tuna notebook nnu subnotebook.
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HacTonbHble MK. K gaHHoOWM KaTeropmm oTHocuTcs 11jBM Kak c ro-
PV30HTaNbHOW, TakK N C BEPTUKANIbHOW KOHUrypaumein cCMcTeMHOro 6noka
3a ucknyveHmem murposbix MK. Mpu atom NM3BM m3HavanbHO paspaboTaHa
0151 TPUMEHEHNST B KaYecTBe cepBepa UM OCHOBAHO Ha MCMO/b30BaHUN He-
CKONIbKMX MWKPOMPOLLECCOPOB, OHa KnaccuduumpyeTcs B KayecTBe Manoi
CUCTEMBI.

MpuHTepbl ana NMK. B gaHHYO KaTeropuio BK/AYAKOTCA Nobble TU-
Nbl 1 MoAenn MeyaTaloLMX YCTPOWCTB, pa3paboTaHHble cneymnanbHO ANs
ucnonb3oBaHna NM3BM, HO nocTasnAemMble OTAENbHO OT HUX.

OducHoe obopypoBaHue. OhncHoe obopyaoBaHME BKIKOYAET:

e NUWyLMe MalMHKN (MeXaHWU4YecKue, 3NeKTpUYeckue, 3NeKTPOH-
Hble);

e KanbKynATopbl (NpodeccuoHanbHble, HACTONbHble, KapMaHHble W
PY4HblE);

* KOMUPOBaJIbHYIO TEXHUKY (MepCoHalbHY0, LN(POBYIO, LBETHYIO);

e Apyroe odmcHoe u dyHKUMOHaNbHOe o060opyAoBaHue (CHETUMKMU
6aHKHOT, 3M1eKTPOHHbIE KaccoBble annapartbl, cpeAcTBa BefleHUs apxmsa f[0-
KYMEHTOB, ipyroe 3/IeKTPOHHOe KOHTOPCKOe 1 TOProsoe obopynoBaHue).

AnnapaTtypa Ana rnepejayn fdaHHbIX. AnnapaTtypa Ana nepegaduv
OaHHbIX BKOYaeT ceTeBoe obopyAoBaHWe W gpyrne cpefcrBa nepegadu
[aHHbIX.

CeTeBoe ob6opyaoBaHue. OdaHnumBaeTca annapaTypori, Heobxoau-
MOl ANS NOAK/IKYEHUSA MHOrornonb3oBaTenbCKUxX cuctem, NIBM wnnn pa-
60UMX CTaHUWNI K NOKaNbHbIM CeTAM U He BKAOYaeT npodaMmMHoe obecne-
yeHune JIBC vnn cepsepbl, KOTOPble YYNTbIBAIOTCA B COOTBETCTBYHOLNX Ka-
TEropusax KOMMOHEHTOB TEXHNYECKOro M NporpaMMHOro obecrieyeHums.

JaHHaa kateropus BKAO4YaeT: MHTepdelicbl IBC; nHTenneKkTyanbHble
KOHUeHTpaTopbl JIBC; TepMUHaNbHble CepBepbl; MeXXceTeBoe 06opynaoBa-
HVe; Apyrylo annapaTtypy nepegayun gaHHbIX (MOAEMbI, MYyNbTUMAUKATOPbI,
cpefcTBa KOMMyTaUUWM MakeToB, LUGPOBbIE MepekntoyaTenn, KOMMYHUKa-
LiMOHHbIE NpoLeccopbl, PYMNMoBble KOHTPOMIEPbI, PaCLUMPUTENN KaHaNoB U
ap.).

Bce BblleynoMAHYTble KOMMOHEHTbl TeXHUYecKoro obecrneyeHms
KnaccmuumpyroTca Kak annapatHble cpefcTBa 06L,ero HasHayeHUss U Mo-
ryT UCMonb3oBaTbCA AN LUNPOKOF0 Kpyra npunodXeHwi B nobbix o3pacnsax
3KOHOMMUKMU.

B pononHeHne K HUM TeXHUYECKUE KOMMOHEHTbl WH(OpMaLUOHHbIX
TEXHOMOTUIM NCNONb3YKTCA BO MHOXECTBE CreLndnyecKnx MpunoXKeHun,
Takux KakK 6aHKOBCKME aBTOMartbl, aBTOpPU3aTopbl KpPeAUTHbIX KapToyek,
cuUnTbIBaTENIN MNNACTUKOBLIX KapTO4YeK, CUCTEMHbIE perncTparopbl Mpous-
BOACTBEHHOV MHopMauumn, LngpoBble KOHTPOANEPbl NPOU3BOACTBEHHOIO
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060pyfoBaHUsA, CPEACTB»- O00PAaOOTKU YeKOB, aBTOPU30BAaHHbIE M3aaTesb-
CKUWe CACTeMbl, BOEHHOE, M3POKOCMMUYECKUe, MoauLeiickue U apyrue cne-
LMann3npoBaHHbIe cucTema.

3.3. NMporpamMmmMHble NPOAYKThI

MpodaMMHble MPOAYKTbI MNPeACTaBAsAOT CO60M creunanbHO ynako-
BaHHble W 0DOPM/IEHHbIe AN KOMMEPYECKOW npoAayku, npokaTa, caaqn B
apeHay, WM nM3nHra naketbl Tlod@amm, paspaboTaHHble U (MNK) nocTas-
nsieMble CUCTEMHBIMU WM HE3aBUCMMbIMU MocTaBLnKaMv. OHU He BKIO-
yaloT cneymanbHO paspaboTaHHble MpuUKnagHble NpodaMmMHblie peLleHus,
KOTOpble (PMPMbI-Pa3paboTUNKK «N04 KAKOU» AOMONHAIOT 3aKyrnaemble UM Y
dhupm-nponssoguTenein UNN y TpeT buX hUPM BbIYNCANTENbHbIE CUCTEMBI.

Mo3aToMy NepBUYHBLIMU KaTEropusiMn B HalLleM cliyyae ABAAKOTCA: CUC-
TeMHoe npodhammHoe ob6ecnedveHve; BcnomoraTefbHbie Mpodammbi-
yTUNUTBI; NMPUKNagHble npodamMMHble CPeAcTBa; NpuknagHble npodamm-
Hble peLUueHus.

B cToMmocCTb NMpodhaMMHbIX MPOAYKTOB, OTHOCALLMXCA K 3TUM KaTte-
ropysiMm mMoryT 6bITb YACTUYHO BKAKOYEHbI Byaylime 3aTpaTbl Ha MX COMpPO-
BOXKAEHME. 06CNy>XUBaHue n (MNn) NOANEPIKKY.

CucTemHoe nporpammHoe obecriedyeHue 1 BCcrnomMmoraTenbHble HPO-
rpamMmMbi-yTUNHTbI SABASIOTCA NPOaMMHbIMKM MNPOAYKTaMW, pasp: Xrraun-
Hbl.MU AN5:

e yrpasfeHve BbIYUCANTENbHLIMU CUCTEMaMX 4Yepe3 6a3oBble ornepa-
LIMOHHbIE CUCTEMbBI U A3bIKN NpothamMmmMLpoBaHUS;

e NoBbileHNS 3P(PEKTUBHOCTM PaboT CUCTEMHOro rnepcoHana MNyTém
MCMNONb30BAHUA CPEeACTB OLUEHKM MPOU3BOAUTENBHOCTU BbIYUCAUTENBHON
CUCTEMBI;

e yNy4lleHNa onepauyoHHbIX BO3MOXXHOCTEW BbIYUCINTENbHOINO 060pYy-
JoBaHUA MyTeM MapLUpyTM3aumm MOTOKOB AaHHbIX, MPOXOAALLNX 4Yepe3 pas-
NnYHble ycTpoicTBa 9BM, ynpaBneHUs BBOAOM-BbIBOAOM AaHHbIX;

e coxpaHeHMs NpoaMMHOVM LLefocTHOCTU nNpodamMm 4Yepe3 COMpOBO-
XAeHne n obecrneveHue 6eszonacHocTn npogamm;

e npeo6pasoBaHne NpogamMm C 04HOTO A3biKa Ha APYrOW;

e opraHusaumm OOMONHUTENbHbIX HAab0pPOB [AaHHbIX MNOCPeACTBOM
NpYMeHeHNs CPeaCcTB COPTUPOBKU - CANSHUA U MOHUTOPUHIa AaHHbIX.

OCHOBHbIMW KOMMOHEHTaMN CUCTEMHOIO NpoaMmMHOro obecneyeHms
ABNAOTCA:

e onepaLmoHHble CUCTEMbI U UX pPacLUUPeHUS;

e npodaMMbl LeHdanM30BaHHOIo ynpasneHus AaHHbIMW.
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Mpu 3TOM CTOMMOCTb COOTBETCTBYIOLUX OMEPALMOHHBLIX CUCTEM,
NPUBA3aHHbIX K KOHKPETHLIM annapatHbIM cpefcTBaM (BblYMCAUTENbHbIM
cucteMam), y4mTbiBaeTcsl B 06LLECUCTEMHOW CTOMMOCTU W 06bIYHO BK/O-
YaeTcsa B AoxoAbl mpm npownssoauTenein. Kpome Toro, K AaHHO KaTtero-
pUM OTHECeHbl MPOrpamMMHble CUCTEMbI MPUHATUA PeLUeHWr, NPorpaMMHble
KOMMOHEHTbl  MHMOPMAaLNOHHO-BbIYNCAUTENbHbLIX CUCTEM, 3N1EKTPOHHbIe
Tabnmubl, NpoipaMMHble cpefcTBa aBTOMaTU3MPOBAHHOIO MPOEKTMpPOBa-
HUsi, COBMECTHOI 06paboTKM [aHHbIX W pPa3paboTKM 06BLEKTHO-OPUEH-
TUPOBaHHbIX MPUNOXKEHUN, a Takke npodaMMHble CcpeacTBa, KOTOpble
npefocTaBsA0T BO3MOXHOCTb MM0Nb30BAaTE/N0 OCYLLEeCTBNATL MOUCK, opra-
HM3aUMIo, peopraHmsauunio AaHHbIX, ynpaBneHne n MaHunyanpoBaHue faH-
HbIMU N 6a3aMun JaHHbIX.

MpuknagHble NporpaMMHble CpeacTBa U NPUKNagHble HporpamMmm-
MHble pelleHNs BK4YalT B cebs HpodamMmbl, paspaboTaHHble Ans pe-
LeHnsA cneundmnyeckmx 3agad, HeobXoANMbIX ANA peannsaunm Ba>KHenLnX
hyHKLUMIA npousBofcTBa M 6usHeca. K Takum «obLieoTpaciceBbiM» ropu-
30HTaNbHbLIM  (PYHKUMAM, peannsyembiM C MOMOLbIO MpohaMMHbIX
CpeAcTB, OTHOCATCSA YYET, MeHeA>XXMEHT rnepcoHana, pacyéTbl ¢ pabounmmn n
cny>kawmmmn, ynpasneHne MpoekTaMmu, AenonponsBofCcTBO U gpyrue yHK-
LMoHanbHble KOMMNAEKChl 3afjay ynpasneHus. C apyrovi CTOPOHbI, K AaHHOW
KaTteropmu oTHocATcA npodaMMHble cpeAcTBa, obecneumBaloLme roToBble
pelleHMs cneuuduryecknx 3agjad Ans BepTUKaNbHbIX PbIHKOB (Hanpumep,
6aHKOBCKOro, (OMHaHCOBOro MPOMbILLIEHHOr0/NPon3BoACTBEHHOrO, 34pa-
BOOXpaHeHUs, He(pTAHOro/rasoBoro u gap.).

3.4.Ycnyrn

MpodheccroHanbHble ycnyrm oxBaTbiBalOT Te BuUAbl YCNyr, KOTopble
npefocTaBnslOTCA Ha KOHTPAKTHOW MAM BGCCKOHTPaKTHOW (6e3yCcnoBHON)
OCHOBe And obecrniedeHUs pas3paboTKU BbIYUCAUTENbHbLIX CUCTEM U (UNKn)
npogaMMHbIX MPOAYKTOB, CUCTEMHOr0 MPOEKTUPOBAHUSA, CUCTEMHOM HH-
Tedhaumm, BHeAPEHUS, a TaKXKe COOTBETCTBYHOLLEro 06y4yeHns, NoaroToBKu
M NepenoaroToBKU KagpoB, yrpaBneHUst pecypcaMm M KOHCaNTUHra, OTHO-
cAWMXCA ToNbKO K cdepe WHADOPMaLMOHHbIX TexXHonorunii. MepBUYHbIe
npogeccuoHasbHble YCAyru MoryT 6biTb MoAeNeHbl Ha WeCTb KaTeropuii:

e cucTema Tpe6oBaHWIA, NnaHUpoBaHMe U paspaboTka obuieil cTparte-
run co3gaHusi CUCTEMbI, BKIOYasi OLLEHKY NOTpebHOoCTel B MHgopMaynoH-
HbIX pecypcax;

e CUCTEMHOE MNpoeKTUpoBaHue, obecrneumBaroLlero paspaboTky fge-
TanbHOro pasBEPHYTOro MnjaHa co3faHMs WHGOPMAaLMOHHON CUCTEMbI W
(MNn) TEXHONOINK, UCXoAa U3 UMEIOLNXCA PECYpPCOoB;
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e NporpaMMmMpoBaHne MO KOHTPaKTy M pas3paboTka MporpaMmMHOro
obecneyeHMs Mo 3akasy Nonb3oBaTener ABNAIOTCA ycayramMmm, oKasaHue Ko-
TopbIX 0becneymBaeT OCHOBY A1 MPOEKTUPOBaHUA, pa3paboTkn, nHTeda-
UMM N JOKYMEHTUPOBAHUSA KOHKPETHbIX MPUNOXKEHWA;

e peanMsaumsa 1 MHTe!paunsa BbIYNCANTENbHbIX CUCTEM U CeTeil BK/IO-
yalT B Cebs ycnyru rno ousm4ecKoil KOMMNOHOBKE CUCTEMbI, NepeMeLLeHNIO
Ha6opoB faHHbIX, BBOAY CUCTEMbI B 3KCMayaTaLutlo, KOMMOHOBKeE MoAcuc-
TeMm, HacTpolike, TECTUPOBaHMIO U NpPUpPaboTKe («BbKUraHwe aedeKToBy)
obopynoBaHus;

* CUCTEMHbIi MeHef>KMEHT M afMUHUCTPUPOBaHMe BKIKO4YaAOT B cebs
ycnyr u no ynpaBieHUIo N agMUHUCHATHBHOMY PYKOBOACTBY 60NbLUMMMN
KOHTpakKTaMu Ha okKasaHume npodeccuoHanbHbIX YCNyr (Hanpumep, yrnpas-
NeHve NPOeKTUPOBaHNEM UV MHTErPUPOBAHUNEM COXHbIX BbIYNCANTENbHbIX
CUCTEM U ceTeih);

e 06yyeHVe, NOAroTOBKa W MepenoAroToBka NpeacTaBnsioT co6oi yc-
Nyru no npoBeAeHUIO CrieynanbHbIX KypcoB: MO 00y4eHUS BHeApPeHUs U
aKcnayatauunm BblYNCAUTENbHbBIX CUCTEM U (MNN) CeTelr, Mo U3YYeHUIo Npo-
dhaMMHbIX NPOAYKTOB 1 NpodhaMMmnpoBaHuio 6e3 yyéta CTOMMOCTU KHUT U
yyebHO-MeToAMYEeCKUX MaTepmanoB. B aTux ycnyrax He yuymTbiBaeTcs 06y-
YeHWe, MPOBOAMMOE B pamMKax KOH(aKTOB Ha rnoctaBky WT, a Takxke B ro-
CyfapCTBEHHbIX LUKONax, yHuBepcuteTax M 6ecnpubbiibHbIX HYacTHbIX Op-
raHmsaumsx.

YKasaHHble LUeCTb KaTeropui ycnyr MoryT okasblBaTbCs B 0DOMHOM
KONM4yecTBe BapuaHTOB B 3aBUCMMOCTU OT KOHKPETHbIX YCNOBUI KOHMaK-
TOB.

BbluncnuTtenbHble ycnyru (ycnyrmn no obpaboTke gaHHbIX) OTHOCAT-
CA K AeATeNbHOCTU chneuuann3mpoBaHHbIX 610pO, OKasblBalOLWMX Cnefyto-
wme ABa BUAA yCNyr:

e pewleHVe 3a4a4 Mo o6paboTKe JaHHbLIX Ha OCHOBe MPOAadKM MaLuWH-
HOro BpPEMEeHU ANA MOAyYeHUA A0CTyrna K KOHKPeTHbIM MOAensiM KOMMbHo-
TepoB, NMPOrpaMMHbIM CPeACcTBaM UAN MPUNOXKEHUAM;

e 06paboTKa TpaH3aKuuii - nnaTHble ycnyrn no obecnevyeHuio AOCTY-
na K cneuuaimsnpoBaHHbIM NpUKiagHbIM npoammamM C y4ETOM Konuue-
CTBa BbIMONHAEMbIX (DYNMNOBbIX Onepaumni no o06paboTke AaHHbIX.

CeTeBble YCNyru onpegenstoTca, Kak nnaTtHoe o6cny>kuBaHue C yyé-
ToM fJo6aBneHHOW CTOMMOCTU, BK/KOYalowWwer B cebs ycnyrm Ho ynpasne-
HUIO ceTaMU, ceTeBOl 06paboTKe AaHHbIX W MNepejaye cOO6LLLEHUI MO ce-
|aM. | nnYHBIMKM NprMepamu cny>XaT 3NeKTPOHHAaa noyTa, cucTemMa anek-
hoHHOro obmeHa gaHHbIMM EDI 1 BbluncAUTENbHbIE CeTU, obecrneymnBaro-
wme aHCnopTHbIe YCNYTn.
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TexHUUeckoe 06CNY>KUBaHWE U YCNYyTU HO noafep>kKe o6opynoBa-
HUA. B JaHHOM KOHTEKCTe 3TOT BUA YC/NYr OXBaTbiBaeT PEMOHT U 3aMeHy
TEXHUYECKMX KOMMOHEHTOB KOMMbIOTEPHOro 060pyAoBaHus, BKIOYas an-
napatypy nepefayn AaHHbIX, a TakkKe Apyrue BuAbl TEXHUYECKOro o6cny-
XKMBaHWS. Takue KaK BOCCTaHOB/EHWE, MIaHUpoBaHWe pasMelleHus anna-
paTtypbl, YCTaHOBKY U MepeMellleHre o6opyaoBaHus. [oxon OT oKasaHusi
[aHHOro Buaa yCnyr paccymTbiBaeTCs C Y4ETOM MecTa, BpeMeHu, maTepua-
noB, crnoco6a MofyyeHUs 3amnacHbIX YacTeli (3aKynKa CamMoCTOSITEe/IbHO MOfb-
30BaTeneM WM MocTaBKa Co CKaja), OCHOBA OKasaHusl yCayr (KOTpakKT unm
6e3 KOHTpakTa). Bo un3bexkaHue ABOMHOro yyéta K3 yciyr Mo noaaepyke
060pyZl0BaHUS MCKNOYAKTCS YCNyrM Mo MOAAEpPXKKE U COMPOBOXKAEHUHO
NporpaMMHoOro o6ecrneyeHus.

3.5. TenekoMMyHMKaLNOHHOEe obopyfoBaHue

TeneKOMMYHMKaLMOHHOE 0b60pyAoBaHMe KnaccuduumpyeTcs B COOT-
BETCTBMW C KaTeropmeli nonb3osaTens.

ObopypoBaHue, pasMelwleHHOe B MOMeWeHWM Monb3oBaTens.
BkntoyaeT Bce BMAbl anmnapaTypbl, ycTaHaBIMBaeMble B MOMELLEHUNAX MONb-
30BaTener TeNeKOMMyHUKaLn:

* YacTHble TefedOHHbIe YCTAHOBKN (KOMMYTUpPYyeMble U TMBpUAHbIE),
COeiNHEHHbIe C TOPOACKUMU CETAMMU;

* YaCTHble TeNeKOMMYHWKaLUMOHHblIE KOMMYTaTOpbl YUYpeXXAeHCKNX
aBTOMaTUYECKNX reneoHHbIX CTaHLUMW, MCNOoAb3yeMble AN KOMMyTauuu
BXOAALMX U BbIXOAALMX CUTHANOB (3BOHKOB);

e TepMunHanbHoe obopyaoBaHue (6bITOBOE M MPOdeCcCUOHaNbHOE), 0X-
BaTblBaloLLee psj MMYHOIo poaa TenedoHoB, pakc-MallnH, TENEKCoB, Tene-
Tannos. BMAEOTEPMMHANIOB M COOTBETCTBYIOLLE BCromoratenbHOM anna-
paTypbl, KpOMe MOGUNbHbIX TEPMUHANbHbIX (OKOHEYHbIX) YCTPOWCTB;

e M06unbHoe obopyaoBaHue (6bITOBOE U MPOgeccnoHanbHOe), oxBa-
TbiBalOLWMe pasnnyHble BUAbI TEPMUHANbHbIX (OKOHEYHbIX) YCTPOUACTB:
6ecnpoBofHble TenedOoHbl, aBTOMOOWAbHbIE TenepoHbl, OKOHeYHble YCT-
polictBa EBponeiickoili LMEPPOBOA TeNEKOMMYHUKALMOHHOW CUCTEMbI
DEST wn 6ecnpoBogHble TeneoHbl LudpoBoii pagmnmocxembl GTX, OKOHeY-
Hble yCcTpoWcTBa rnobanbHor cetu GSM. neigykepsbl, 3a UCKIOUYEHWEM an-
napaTtypbl, NCNOMb3yeMO B rocyfapCTBeHHbIX 6ecrpoBOAHbIX CETAX CBA3N
06LL,ero Nonb3oBaHUS;

e npyroe obopynoBaHue (goMallHee W NpodeccuoHanbHOoe), 0XBaTbl-
BatloLlee Te BMAbl annapaTypbl YacTHOro Monb30BaHWUs, KOTOpble He 6binu
YMOMSHYTbI Bbillle: aBTOOTBETUNKMN, 060pyAoBaHue AN NMPoBeAeHNsA ayamo-
1 BNAeOKoHpepeHUniA 1 ap.
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O6opynoBaHue, obecneymBaroLLee oKazaHMe KOMMYHUKAaLMOHHbIX
ycnyr. K 3Toli KaTeropum OTHOCUTCA BCE 060pyAoBaHMeE, MCMonb3yemoe
TeNeKOMMYHUKAaLMOHHBIMU KaHanamu A/ OKasaHWs ceTeBbIX YCnyr ro rne-
pepave 3ByKOBOW MHhopMaunmn 1 AaHHbIX:

e annapaTtypa no oKasaHuo yCnyr no KoMMyTauun (NoKanbHble, y310-
Bble, MarucTpasbHble N TENEKCHbIE KOMMYTAaTOPbl, KOMMYTaTOpPbl AAaHHbIX W
COTOBOW CBA3N);

- annapatypa Mo oKasaHwio ycnyr no rnepegaye AaHHbIX/3ByKa (rono-
ca) (MynbTMnneKcopbl, MMKPOBO/NHOBbIE YCTPOWCTBA, YCTpolicTBa Nepekpeé-
CTHOW CBA3WN, NNHEHble TepMUHaNbI).

3.6. KOMMYHUKaLNOHHbIE yCnyru

Ycnyrun ceTeli nepefayn 3Byka (ronoca). K gaHHOMY CerMeHTY pbIH-
ka KT oTHOCATCA MHMOPMAaLMOHHbIE YCNYTrK No obecrnevyeHUt0 ronocoBoii
CBA3N, MnpefocTaBnsieMble TeleKOMMYHUKALWOHHBIMU KOMMaHUAMU Ha pe-
3NAEHTCKOM, KOMMEPYECKOM, HaLVOHaIbHOM U MeXAYyHapoAHOM YPOBHSX,
a Tak>XKe aHasorosbIX, LUMPPOBLIX U MOOGUbHBLIX TeNeKOMMYHUKAaLMOHHbIX
ceTell (aBTOMOGUNbHbIE N MePCOHalbHble TeNegOoHbI).

Ycnyrun ceTeil nepefayvun gaHHbIX. OTOT CerMeHT pbiHKa KT BKnto-
yaeT crefylowme Kateropum MHMOPMaLMOHHbIX YCAYT:

e 06CNy>KMBaHWE YacCTHbIX IMHWIA, rae nog YacTHOW NMHWer NoHMMa-
eTcs coefiIuHeHWe ABYX abOHEHTCKUX To4yeK. YacTHble NIMHUUN cpalTcs B
apeHAy oTAeNbHbIM MONb30BaTENAM, MO3TOMY TONbKO KOHKPETHbIV M0Mb30-
BaTeNb MOXXeT OCYLLeCTBAATb nepefayy AaHHbIX MO Takoh nnHwuun. Mpu
3TOM Tapudbl OCHOBbLIBAKOTCA Ha (PUKCUPOBaAHHBLIX LieHaX, B 3aBUCUMOCTU
OT PacCTOAHUA MeXXAy ABYMS TOYKaMU, N He 3aBUCAT OT BPeMeHn n rpadu-
Ka nepegavnm faHHbIX;

* YCAYrn Mo KOMMyTauuu JaHHbIX OCHOBbIBAIOTCA Ha MCMO/Mb30BaHUN
ceTelli mepefjayn AaHHbIX C KOMMyTaumeld nakeToB (Tvna Transpae), Kofb-
LEeBbIX KOMMYTMPYeMbIX CeTel, ceTel, paboTarolmx ¢ y4éToMm gobaBneH-
Holi cToumocTu (Tuna GEIS), a Takke BO3MOXHOCTEN, NpefoCTaBAsAeMbIX
LNPOBLIMU CETAMU MHTErpMpoBaHHOro obcny>xnsaHus (ISDN).

e yCNyrn No ycTaHOBKe W 06CNy>XMBaHWO 060pyAoBaHNA B MoMeLle-
HMAX Nonb3oBaTens. JaHHbIi cerMeHT BKAOYaeT BCe BUAbl YCAYr Mo ycTa-
HOBKe, HanafkKe, COMPOBOXXAEHMIO U 06CNYy>KMBaHWIO annapaTypbl B nomMe-
LEeHMAX nosb3oBaTens.

KpaTkue BbiBOAbI

1 VIHhOpMaLMOHHO-KOMMYHUKALMOHHbIE TEXHONOTMU MPeBPaTUInNCh
B ABUXKYLLYIO CUNY 3KOHOMMUYECKOro pasBuTUs obliecTBa. Bo Bcex o6nac-
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TAX 3KOHOMWKU [ABUraTeNsiMM pPoCTa CTAHOBATCS KOMMbIOTEPHble U Tene-
KOMMYHWKaLUVOHHbIe CPeCTBA COBPEMEHHO 3Moxu.

2. OCHOBHbIMY TOBapamMn MH(OPMaLMOHHO-KOMMYHUKALMOHHOI0 6U13-
Heca CcTann: UHAOPMAaLMOHHbIE NMPOAYKTbI U YCNYrX, aBTOMATU3MpPOBaHHbIe
6aHKN [aHHbIX, aBTOMATM3VPOBaHHbIE WH(OPMAaLVOHHbIE CUCTEMbI, MNPO-
hamMMuble NPOAYKTbI Pa3NUHbIX KNaccoB, TeEXHUYECKMe CPEACTBA, a TaKKe
pasnuyHbIe yCnyru.

3. MNaBHbIMW ToBapamMn NHGOPMALNOHHO-KOMMYHUKALWOHHOIO 613-
Heca ABNAOTCS MH(OPMaLMOHHbIe NMPOAYKTbI U YCIYTin.

4. Pe3ynbTaTOM MPUMEHEHUS WH(OPMALMOHHO-KOMMYHUKALVNOH-HbIX
TexHonoruii siBnsieTca npefocTaBieHne KOHeUYHOMY Mo/b30BaTeNt0 UHTEepe-
CYHOLWMX ero AaHHbIX B BUAe MH(OPMALUMOHHBLIX YCNyr Ha 6a3e MHpopMa-
LMOHHbIX NPOAYKTOB.

OCHOBHble TEPMUHbI 1 oNpeaeneHns

MHpOopMaLMOHHO-KOMMYHUKALLMOHHbIE TEXHONOMUWN - 3TO MeTo/bl
1 cpeacTBa 06paboTKM faHHbIX, BKAOYAOLWME KOMIOHEHTbI TEXHUYECKOTO,
npothaMMHOro, KOMMYHWKAaLLMOHHOIO obecrneyeHuns, a TakKe pasnyHble
BUAbl TEXHNYECKUX, MPOPaAMMHbIX N KOMMYHUKaLMOHHbIX YCAyr.

MporpaMMHbie NPOAYKTbl - 3TO CMeuuanbHO YNakKoBaHHblE W
ohopMneHHbIE ANs1 KOMMEPYECKOW Mpofaxky, npokaTa, chadvy B apeHay,
WA nu3nia naketbl nNpodamm, paspaboTaHHble U (MK) NocTaBnsieMble
CUCTEMHBIMW UMW HE3ABUCUMbIMW MOCTaBLLMKAMMU.

MpuknagHble NporpamMMHbie CcpeAacTBa H NpuUKNagHble nNpo-
rpamMMHble peleHns - 3To npodaMmbl, paspaboTaHHble A/A peLleHUs
cneundunyecknx 3agad, HeobXoANMbIX AN peannsaumm BaXKHeRLnx yHK-
unii NnponssoacTBa 1 6mn3Heca.

KntwoueBble cnoBa
NHpopMaLMOHHO-KOMMYHUKALMOHHbIE TexXHonorun: obopyaoBaHue,
npoamMmMHblie NPOAYKTbl, KOMMbIOTEPHbIE YCAYTU, TeNeKOMMYHUKaLWUOH-
Hoe obopyaoBaHMe, TeNEKOMMYHUKaLWOHHbIE YCNYT .
Bonpocbkl AN 06Cy>XAEHUSA U CAMOKOH Tpons
1 UYto noHumaeTca nog WHAOPMaLNOHHO-KOMMYHUKALMNOHHBbIMMN

TexXHonornsamm?

2. W3 Kakmx KOMIMOHEHTOB COCTOAT I/IHqI)OpMaLl'I/IOHHO-KOMMyHMKa-
LLIMOHHbIE TEXHONOTNN?
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3. Kakunme 0CHOBHble KacCbl TEXHMYECKUX CPeACcTB BXOAAT B COCTaB
obopynoBaHune?

4. YT0 NOHMMaeTcs MNoj NporpamMmmMHbIM NPOAYKTOM W, U3 KaKuUxX 4ac-
Tel OHO cocTOUT?

5. YT0o noHuMaeTcs Mo CUCTEMHbIM MPOrpaMMHbIM 06GecrnevyeHUeM,
M 4YTO BXOAUT B Er0 COCTaB?

6. UTo moHMMaeTcs NoA NpPUKIaAHbIM NpPorpaMMHbIM 06ecneyeHmnemMm,
M 4TO BXOAWUT B el cocTaB?

7. 4TOo nmoHuMaeTcsa nog NpodeccuoHanbHbIMU ycnyramu B obnacTu
MH(OPMAaLMOHHbIX TEXHONOTNA, U KaKne BUAbl YCNYTr OHU BK/OYaOT?

8. Kakue knaccbl TeNeKOMMYHUKALMOHHOIo 060pyA0BaHUA CyLLeCT-
BYIOT B COOTBETCTBUW C KaTeropuver nonb3oBartens?

9. Kakune BUAbl KOMMYHUKALMOHHbIX YCNyr MNpeAocTaBnsieTcs MNoJb-
3oBarento?

10. Kakoe obopyaoBaHue obecrneynBalrT OKasaHMe KOMMYHWUKaLMOH-
HbIX ycnyr?

PekomeHayemas nutepaTtypa
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FMABA 4. PbIHOK MH®POPMALMOHHDBLIX
NMPOAYKTOB NYCANYT

4.1. MpoaoyKuma MHPOPMaLNOHHO-KOMMYHUKaLMOHHbIX
TexHonorum

CucTteMa PbIHKOB, OPraHU3yrLWmnX O6MeHHble U MPOU3BOACTBEHHbIE
npoLieccbl B COBPEMEHHOM 06LLECTBe, Ha KabKAOM aTane pasBuUTUS LUBUAN-
3aUMn BbISIBNSIET FONOBHOW, KOOPAWMHWUPYHOLMA TUN pbiHKa. Tak, WHAYCT-
pranbHoe 06LeCTBO BbIABUHY/O B KaveCcTBe r0/I0BHOM0 pbiHKa - 060py/0-
BaHWe, MOCTUHAYCTPUaIbHOE 06LLECTBO-PbIHOK KOMMIEKCHbBIX TEXHONOTUA,
06L,ecTBO MOTPebNEHNS-PbIHOK TOBapOB U yCnyr. YCKOpeHuWe TeMMoB Ha-
YYHO-TeXHNYeCKOro upoipecca npuBeno K ToMy, 4TO B Ka4ecTBe ro/0BHOM0O
KOMMOHEHTa cneayoLeil CTyrneHn pasButms - MHOPMaLMOHHOIo 06LecT-
Ba CTAHOBUTCHA WHMOPMALMOHHbIV PbIHOK-PbIHOK MHMOPMAaLMOHHbBIX MpPO-
OYKTOB W ycnyr, siBAsoWencs npoayKumern MHGOoOpMaLNoOHHO-KOMMYHUKa-
LLMOHHbIX TEXHONOTUIA.

MoTeHuUWan, 3aknio4YeHHbIi B akTope MHbopMauMn, B COYETaHUUN C
COBPEMEHHbLIMN TEXHUYECKMMW BO3MOXXHOCTAMU 06paboTKM MHAOopMaumnn
onpegensieT 3HauyUTeNbHble MepPCNeKTUBbLI ANA PasBUTUA pasinyHbIX cdep
[EeATeNbHOCTU, B T.4. U cdiepbl yCnyr.

B pesynbTate npumeHeHUs UHMOPMaLMOHHO-KOMMYHUKALMOHHbIX
TEXHONOrNI K MH(OPMaLMOHHLIM pecypcam co3[aeTcs HeKoTopas HoBas
MHopMauma M nHgopmauua B HoBolM copme. ITa NPoayKumss MHMop-
MauVOHHOW CUCTEMblI N MH(OPMALMOHHON TeXHONOrMWU HasbiBaeTcA WH-
thopMaLMOoHHbIMK NpoAgyKTamu n ycnyramu [30, 42].

4.1.1. NHOopMaLNOHHbIE pecypcChbl

B vHAycTpuansHoMm o6LuecTBe, rae 6onbluas YacTb yCUNUIA HanpaBsne-
Ha Ha maTepuanbHoe NMPOU3BOACTBO, M3BECTHO HECKO/IbKO BUAOB PECYpCoB,
CTaBLUMX Y)XKe KNAacCUUYECKUMU 3KOHOMUYECKMMU KaTeropusimu. 3To: mMaTte-
puanbHble pecypcbl, NMPUPOAHble, TPYAOBblE, (PMHAHCOBblE W 3HEpreTuye-
CKMe pecypcbl.

B WH(OPMALMOHHOM 06LieCTBe aKUeHT BHMMaHUS W 3HAYMMOCTU
CMeLLaeTca C TPaAULMOHHLIX BUAOB PecypcoB Ha WMHMOPMAUUOHHLIA pe-
CYpC, KOTOpbI/i, XOTsi BCerja CyW,ecTBOBa/, He aHaNM3MpOBaICs HU Kak
3KOHOMMYECKas!, H/ Kak UHasi KaTeropusi.

VIHhopmaLma cerogHsi paccMaTpuBaeTCsl B KauecTBe OAHOI0 U3 BaXK-
HelLmMxX pecypcoB pa3BuTus obliecTBa. Kak no aTomy nosoagy 3ameTtvn B.
KomneiiH, mHdopmauus Bcerga 6bina pecypcom, HO NULLL COBCEM HenaB-
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HO Mbl YBWUENN MNepBble MPO6ECKN BOCMPUATUAA MH(pOPMALUNA B TOM KOH-
TeKCTe, B KAKOM 3KOHOMMWCTbl pacCMaTpMBAlOT MaTEPUIO U 3HEPTUIO B Kaye-
CTBe pecypcoB»1[27].

WNHhopmaLuna nmeeT peanbHY LEeHHOCTb, 6narofaps CBOei CTPyKTy-
pe. «CTpyKTypupoBaHHaa MHGpopMauus, To eCTb MHOpMaLUa 4na NpsMoro
NPUMeHeHWs, HYXJaeTca B CMeuuanbHOW CTPYKType, KOTopas CTOMUT fe-
Her». CyllecTBOBaHWe paga CBOWCTB MH(OPMALUW, aHANOTUYHbIX CBOWCT-
BaM TpafjWLMOHHbLIX Pecypcos, Aafio OCHOBaHME WCMNOMb30BaTb MHOrue
9KOHOMMYECKUE XapaKTepuUCTUKN (LieHa, CTOMMOCTb, M3LepXXKKN, Npubbiib 1
T.4.) Npu aHanu3e MH(OPMaLMOHHOIO NPOU3BOACTBA. B KauecTBe 3KOHO-
MWYECKOro pecypca MH(opMaums npegHasHavyeHa Ans o6MeHa, MMeeTcs B
OrpaHMYyeHHOM KOJ/IMYEeCTBE, MPU 3TOM Ha HEC MPEeAbABNAETCA MNAaTeXecno-
COG6HbIV cnpoc.

LleHHOCTb MM MONMe3HOCTb WMHKMOPMALMK COCTOUT B BO3MOXHOCTU
faTb [OMNONHWTENbHYK CBO60OAY AelicTBMAM noTpebuTens. WHdopmayms
pacwupset Habop BO3MOXHbIX afbTepHaTUB WM MOMOraeT MPaBUIbHO OLe-
HUTb UX NOCNEACTBUA.

MH(popMaLnoHHbIe pecypcbl - 3TO OTAe/IbHble LOKYMEHTbl U OTAeNb-
Hble MacCuBbl JOKYMEHTOB, AOKYMEHTbl W MacCWBbl JOKYMEHTOB B WHGOP-
MaLMOHHBIX cucTtemax (6ubnuoTtekax, apxusax, oHfax, 6aHKaX [aHHbIX,
LpYrux nHMopMaLnoHHbIX cuctemax) [23, 27, 30].

[OKYMEHTbI, MacCcMBbl JOKYMEHTOB HE CYLeCTBYIOT caMmu no cebe. B
HMX B pasHbiX hopMax MpefAcTaBieHbl 3HaHWA, KOTOPbIMW 06/1aganu noau,
co3faBLUMe WX.

MHpopmMaunoHHble pecypcbl - 3TO 3HaHWA, MOATOTOB/IEHHbLIMU
NOAbMU ANs CMeunanbHOro UCcnonb3oBaHus B o6uiecTBe M 3a)MKCMpOBaH-
Hble Ha MalUMHHOM HOCUTENe.

MHdopmaLMoHHbIe pecypcbl 06LiecTBa, ecin UX NMOHMMaTb Kak 3Ha-
HWS, OTUYYXAeHbl OT Tex /tojei, KOTOpble MX Hakanaueanu, o6obuianm,
aHanmsaMpoBanu v T. M. 3TU 3HaHWA MaTepuann3oBaiuCb B BUAE LOKYMEH-
TOB,-6a3 fjaHHbIX, 633 3HaHWiA, anropuTMOB, KOMMbIOTEPHLIX MPOrpamm, a
Tak)Xe NPOU3BeAeHWIA NCKYCCTB, INTEPATYPbl, HayKW.

VHdopMaLMoHHbIe pecypecbl CTPaHbl, PErMOHA, OpraHnM3aunum AOoMKHbI
paccmaTpuBaTbCA Kak CTpaTernyeckue pecypcbl, aHanorMyHble MO 3HaYu-
MOCTM 3anacam Cbipbsi, 3HEPTUUN, UCKOMAEMbIX U MPOUYUX PECypcam.

Pa3BnuTME MUPOBLIX NHPOPMALMOHHBIX PECYPCOB MO3BOMNNO:

. npeBpaTuTb AeATeNbHOCTb MO O0Ka3aHW WH(HOPMALMOHHbLIX YCAYT B
rno6anbHy YenoBeYeCKyo AeaTeNbHOCTb;

BeeaeHue B MHOPMALMOHHBIA 6u3Hec. YuebHoe nocobue. Mon pepakupeit
Tuxomuposa B.A., M.: @UHAHCbI U CTaTUCTUKA, 1996.
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* c(hopMUpPOBaTL MWPOBOW U BHYTPUTOCYAAPCTBEHHbIA PbIHOK WH-
(hOPMaLMOHHBIX YCNYT;

* 06pa3oBaTb BCEBO3MOXHble 6a3bl [JaHHbIX PECYPCOB PErMOHOB W
rocyZapcTs, K KOTOpPbIM BO3MOXEH CPaBHWUTENIbHO HeAOPOroii AocTyn;

e MOBbICUTb 060CHOBAHHOCTb W OMEPATWBHOCTb MPUHUMAEMBIX pe-
WeHnit B hupmax, 6aHKax, 6upxax, MpoMbILLIIEHHOCTU, TOPTrOBE U Ap. 3a
CUeT CBOEBPEMEHHOT0 UCMOb30BaHMS HE06X0AMMOIN MHDOpPMaLMU.

4.1.2. NHhopMaLMOHHbI NPOAYKT M ero 0CO6eHHOCTH

MHhopmaunoHHbIe pecypcbl ABAAOTCA 6a30i A4NA co3gaHusa MHGop-
MaUMOHHbIX MNPOAYKTOB. J1060 WH(POPMaLMOHHBI MNPOAYKT OTpaXaeT
MH(pOPMaLMOHHYO MOAENb ero Npou3BOAMTENA W BOMIOWAET ero cobeT-
BEHHOe MpeAcTaBfeHWe O KOHKPETHOW MpeAMEeTHON obnacTu, NS KOTOPOi
OH co3faH. NHdopmMaLnoHHbI NPOAYKT, ABNAACL Pe3yNbTaTOM WHTENIeK-
TyaNlbHON AeATeNbHOCTM YeNoBeKa, AO/MKEH OblTb 3aiMKCUMpOBaH Ha MaTe-
pvanbHOM HocuTene n6oro Gpu3nYeckoro CBOMNCTBA B BUAE [OKYMEHTOB,
cTaTeil, 0630poB, nporpamMm, KHur u 1.4. [17, 23, 25].

MHhopMaUVOoHHbIA MPOAYKT - COBOKYMHOCTb AaHHbIX, ChopmMupo-
BaHHas VX MPOWM3BOAUTENEM NS fafbHENLlero pacnpocTpaHeHUs B Belle-
CTBEHHOW WK HEBELLeCTBEHHOW opwme.

OCHOBHbIMU 0CO6EHHOCTAMU WMH(OPMALMOHHOIO MPOAYKTa, KOTOpble
KapAuWHanbHO OTNYAKT MH(OPMALMIO OT APYTUX NPOAYKTOB, ABNAKOTCA:

1 WHdopmayma He mcuyesaeT npu noTpebneHUn, a MOXeT 6biTb UC-
Nnonb30BaHa MHOFOKpaTHO. NHMOopMaUnoHHbIA NPOAYKT COXpaHAEeT coaep-
XKaLlyrcs B HEM MH(OpMaLMIO, HE3aBUCMMO OT TOr0, CKOIbKO pa3 oHa 6bl-
Nla UCNo/fb30BaHa.

2. VIH(hopMauMOHHBIA NPOAYKT CO BpPeMeHeM MOABEPraeTcs CBOEO0O-
pasHOMY «MOpasbHOMY M3HOCY». XOTS MH(OPMaLUs U He M3HaLlMBaeTcs
npv NoTpe6ieHNN, HO OHa MOXKET TEPSATb CBOKD LLEHHOCTb MO MEPE toit> Kak
NpeaocTaB/iAeMOe e 3HaHUA nepecTaeT ObiTb aKTyabHbIM.

3. PasHbIM noTpebuTensiM WHPOPMALUOHHBLIX MNPOAYKTOB YA0OHbI
pa3Hble cnocobbl MpefocTaBfieHUs WHGopMauuu, Befb NOTpebleHWe WUH-
(hopmaLMOHHOro npofgykTa TpebyeT ycunmii. B Trom COCTOUT CBOWCTBO af-
pecHoCTU MH(opMaLuu.

4. Tpon3BOACTBO UH(OpPMAaLMK B OT/IMHME OT MPOU3BOACTBA MaTepu-
aNnbHbIX TOBapOB TpebyeT 3HAUUTENbHbIX 3aTPaT MO CPaBHEHUIO C 3aTpaTa-
MW Ha TupaxuposaHue. KonupoBaHue TOro UAN MHOTO MH(OPMALUOHHOIO
npoaykKTa 06Xo4nUTCH, Kak MpaBufio, HAMHOIO JeLleBfie ero npov3BoAcTBa.
3T0 CBOWCTBO MH(OPMALMOHHOIO NPOAYKTa - TPYAHOCTb MPOM3BOACTBA U
OTHOCUTENbHAA MPOCTOTa TUPAXKMPOBAHMUA - CO3JaeT, B YACTHOCTMU, HEMANO
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npo6iemM H CBA3W C OMNpefe/ieHMeM MpaB COGCTBEHHOCTM B paMKax cgepsbl
MH(OPMALMOHHON fesATENbHOCTU.

C nomoLblo MHPOPMALMOHHBIX MPOAYKTOB MOTPeGUTENb UMeeT BO3-
MOXHOCTb Y/[JOB/IETBOPSATH MOTPEGHOCTH B HOBbIX CBEAEHUS U 3HAHUSX, a
TaKXXe PasfIMyHble 3CTETUUECKNE MOTPEBHOCTU. VH(OPMaLMOHHbIE TOBAaPbI
W ycnyru npefocTaBifloT ONpefeNeHHYo MHHOPMaLMIo U CPeACcTBa, KOTo-
pble NO3BOMAIOT BOCCO34aTh HEOGXOAUMbIE 3HAHUS.

4.13. "HhopMaLMOHHbIE yCNyrun

NHDOPMaLMOHHBIA NPOAYKT MOXET pacnpoCTPaHATbCA TakKMMUK e
cnoco6amu, Kak 1 Nt060Ii MaTepuanbHblil NPOAYKT, C MOMOLLbIO YCAyT.

LleHHOCTb MH(OPMALMOHHOrO NPOAYKTa ANs Monb3oBaTteneld, a, cne-
[l0BaTeNbHO, W €ro KOMMepYecKuidi ycnex 3aBUCUT OT TOr0, HaCKO/MbKO OH
CMOXET Y/ 0BNETBOPUTL NOTPEGHOCTU Nonb3oBateneid. Mpn 3ToM nonyvae-
Masi MH(hopMaLmMsa BOCMPUHUMAETCS Kak MepBUYHbIE faHHble, KOTOPbIM elle
npeacTouT CTaTb MHGOPMaLUeid, Byayun BOCMPUHATOW, B pamkax WHGop-
MaLUWOHHbIX MOAenei nonb3oBaTeneil (NpefcTaBneHUn monb3oBatenein 06
MNHTEepecytoweid nx npeameTHol 061acTu).

PasymeeTcsi, NPOM3BOAUTENN KOMMEPYECKMX MHDOPMALMOHHbBIX MpO-
[LYKTOB CTaparTCsA Y4YecTb B CBOMX MOAENAX TakXe M MOAENu Nnofb3oBaTe-
neii. Tem He MeHee, MH(HOPMaLMOHHbIE MOAENN NPOU3BOAUTENEN U NONMb-
30BaTeniell HUKOr4a He MOTYT NMOAHOCTLIO COBMNaAaTh, TaK Kak:

* M0ONb30BATENIN 4aCTO He O(OPMAAKT CBOW, LOCTATOYHO CMYTHbIE,
npeAcTaBNeHUss 0 TOM, YTO Kakas MH(OpPMauMs UM HYXKHa, B YETKUE WH-
(hopMaLMOHHbIE MOAENW, YTO MPEnATCTBYET YYeTy 3TUX NpefcTaBfeHuWii B
KOHLENUMn NpoayKTa;

* €CN flaXe 3T MOAENN KakuUM - TO 06pa3oM W CyLLecTBYIOT, TO, BO -
nepBbiX, NPOU3BOAUTENL MOXET O HUX He 3HATb WM HEBEPHO WX BOCNPU-
HUMaTb W, BO- BTOPbIX, 3TU MOAENWN Y pasHblX NOMb30BaTeneil MOryT He
coBnagatb APYr C ApYyrom, genas TeM CaMblM MOCTPOeHWEe abCTPaKTHOWA
MH(OPMALMOHHOW MOAENN «N0Nb30BaTeNs BOOGLLE» TPyAHOPa3peLMMOii, a
HepeaKo - U He UMetoLLLeil NPaKTUYECKOro CMbIC/a 3afadei.

HecoBnageHne MHHOPMaLMOHHbIX MOAEeNel Nponu3BoaUTENein 1 Nonb-
30BaTeNeil NposenseTcs, rnaBHbIM 06pasoM, B TOM, 4TO MO/b30BATENtO
HY)XXHbl flaHHble B PYromMm 06beme U B Apyroii CTPYKType Mo CPpaBHEHUIO C
TEM, KaK 3TO CAeNaHO B MH(OPMaLMOHHOM NpPoAyKTe. Mpu TPagULUOHHbIX
MH(OPMALMOHHBIX TEXHONOTUAX TaKne HECOBMAaZeHNs 06bIYHbI.

HoBble MH(HOPMALMOHHbLIE TEXHONOTWW, B OTNYME OT TPAAULMUOHHbIX,
npeanonaradT NpejocTaBieHe NOMNb30BATENH HE TONbKO MHKBOPMALMOH-
HOro NpofyKTa, HO U CPeACTB AOCTyna K HeMy (CpefcTB noucka, o6pabor-
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KW, NpeacTaBieHus W T.0.). 3TW cpefcTBa NO3BOMAOT MOMb30BATENO He
TO/MIbKO BU3YaNU3nMpoBaTh COLEPXaHUE KOMMbIOTEPHbIX (haiisioB, B KOTOPbIX
BOMMOLEH MH(HOPMALMOHHBIA MPOAYKT, HO W MOAY4YUTb WH(OPMALUID B
06beme 1 hopmaTe, PeneBaHTHbIE MMEHHO €ro NOTPeGHOCTSM.

B uaeanbHoOM cnyyae CpeAcTBa AOCTYNa LOMKHbI 06ECNeYnTb NOUCK U
npeAcTaBNeHNe MHGHOPMaLMKU, COOTBETCTBYIOLEN MOTPEGHOCTSM MOJb30-
BaTens, rae 6bl OHa He Haxoaunach. Mofo6Has BO3MOXHOCTb TPAAULMOHHO
CBAI3bIBAETCA C NMOHATMEM WH(OPMaLUOHHAsA yCayra.

MHdopmaLmoHHas ycnyra - nojayuyeHue v npeactaBfieHue B pacno-
psXeHWe Nonb3oBaTeNss MHPOPMALMOHHOTO NPOAYKTa.

B y3KOM CMbIC/ie MH(OPMaLMOHHAs ycayra 4acto BOCMPUHMMAETCS
KaK yc/yra, nofyyaemasi C NOMOLbIO KOMMbIOTEPOB, XOTS Ha CaMOM jefie
3TO MOHATWE HAMHOTO Wupe. MMepeyeHb ycnyr onpefenseTcs 06beMOM, Ka-
UecTBOM, NpeMeTHOW opueHTauuell Mo ciepe UCMONb30BaHWUS UHGDOPMA-
LIMOHHBIX PECYPCOB W CO34aBaeMblX Ha MX OCHOBE WH(OPMALMOHHBIX Npo-
OYKTOB.

MosiBNeHNe UH(OPMALMOHHBLIX TOBApOB U YCIyr- PacliMpuio cnpoc Ha
MH(OPMaLMOHHbIE MPOAYKTHI, TaK Kak CMoCO6CTBOBAN0 WHAMBUAYyann3a-
UMM NPEeLN0XEHUS] [aHHbIX - €ro MpubAVKEHUIO K WHAMBUAYANbHbIM
NpeanoYTeHNAM OTAENbHbIX NOMb30BaTeNeld, a Takxke CONVKEHUIO MHDOp-
MalMOHHbIX Mofeneii mpousBofuTeneil v nonb3oBateneil. Kpome Toro,
nonb30BaTe/Nto He 06513aTeNbHO YK€ 06/1alaTh LLe/IMKOM MH(OPMaLUOHHbIM
MPOLYKTOM, 4TO MPW MPOYUX PaBHbIX YCMOBUSX YyAelleBNseT peasbHO no-
NYYEHHYH MH(OPMaLKIO.

4.1.4. "H(hopMaLNOHHbI PbIHOK

B coBpeMeHHbI1 MH(HOPMALMOHHBI PbIHOK 3aKOHOMEPHO BK/IYAKT
TPU B3aUMOZENCTBYIOLWMX 06M1acTU: MHAHOPMALMIO, 3NEKTPOHHBIE CAENKM,
3MEKTPOHHbIE KOMMYHUKALUN.

B 06/71aCTV 3M1€KTPOHHbIX CAEM0K PbIHOK MH(HOPMALMM BbICTYNaeT He-
MOCPeACTBEHHbIM 3/IEMEHTOM PbIHOYHOW MHGMPACTPYKTYpbl, 06/1acTb 3MeK-
TPOHHOW KOMMYHMKALUW HAaxXOQUTCA Ha CTbIKE C OTPAC/ibl CBA3W, a WH-
(hopMaLms, OTHOCUTCS K HeMaTepuanbHOMY MPOU3BOACTBY.

PbIHOK 3M1EKTPOHHBIX CAENoK (onepauuii, transactions) BknouyaeT cuc-
TeMbl pe3epBMpOBaHMS GUIETOB M MECT B FOCTUHMLAX, 3aKasa, Mpojaxu u
06MeHa TOBapoB U ycnyr, 6aHKOBCKMX U pacyeTHbIX onepawluii.

Ha pbIHKe 3/1eKTPOHHbIX KOMMYHUKALUA MOXHO BbIAEUTL PasfinuHble
CUCTEMbI COBPEMEHHBIX CPEACTB CBSI3W U YE/I0OBEYECKOTO OG6LLEHUS: CEeTU
nepefjaun [aHHbIX, 3/IEKFPOHHYIO MOYTY, TeNeKOH(EePeHLUN, 3NEKTPOHHbIE
[OCK/ 06bSBNEHWIA U GIONNETEHU, CETW U CUCTEMbI YAaNeHHOT0 AUanoroBo-
ro 4ocTyna K 6a3aM faHHbIX W T.M.
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OfHOI M3 BaXKHeWLWMX COCTaBHbIX YacTel UM faXe HeKOl aBaHrap-
[a MHDOPMAaLMOHHOIO PblHKA BbICTYMaeT Ha CErOAHAWHNA feHb IHTepHeT
(CeTb, BcemupHaa MayTuHa u T1.4.). PeHoMmeH WHTepHeTa nposBuUcs
UMeHHO B 90-e rr., KOorga OH nosyyaet npakTUYecKM MUPOBOE NMpU3HaHue,
YUCNEHHOCTb €ro Y4aCTUUKOB-CYOBLEKTOB pacTeT C KaXAbIM [HEM, a B ero
3(h(heKTUBHOCTM B Nt0GOI chepe 0OLWECTBEHHON XXM3HWU, HbIHELWHEA WK
NepcrneKTUBHOW, YXKe NPakTUYeCKN HUKTO He COMHeBaeTCA. OTOT heHOMEH
nposBnseTcsd B TOM, YTO WIHTepHeT OfHOBPEMEHHO BbICTYMaeT U Kak Tak
Ha3blBaeMOe «rpaKJaHCKoe 06LecTBO», M KakK [OCTaTOYHO MOAHOLEHHbI
PbIHOK MH(OPMALNOHHBIX TOBApOB U YCNYT.

Bo3HWKHOBEHME W (DYHKUMOHMPOBAHME MONHOPYHKLMOHANBHOTO U
LWMPOKOMACLLITabHOro MH(MOPMALMOHHOIO PbIHKA UMEET NOJIHOCTbIO 06b-
eKTUBHbI xapakTep. MpeanockI/IOK 3TOFO Npouecca Hemano, K HUM OTHO-
cuTCH:

* CIUAHWE B MoOCNefHee BpemMa TeNeOHHbIX U KOMMbIOTEPHLIX CUC-
Tem, TeleKOMMYHUWKauuii n 06paboTKn MHGOpMaLmMm B OAHY Mogenb; '

* 3aMeHa 6ymaru 3/IeKTPOHHbIMW CpeAcTBaMM, BKIOYaA 3/IEKTPOHHbIE
6aHKOBCKME YCNYyr BMECTO WCMO/Mb30BAHUA YEKOB, 3/IEKTPOHHYIO MouTy,
nepefayvy raseTHOW v XXypHaibHOW MHGpOPMaLUN (AKCUMUIbHBIMU CPeLCT-
BaMW U JUCTAHLWOHHOE KONMUpOoBaHWe JOKYMEHTOB;

* paclnpeHne TeNeBU3NOHHOM CNyX6bl Yepe3 KabenbHble CUCTEMbI C
MHOXeCTBOM KaHanoB ¥ cneLunann3npoBaHHbIMU yCayramu, 4To no3sonunio
OCYLLECTBAATL NPAMYH0 CBA3b C AOMaWHUMWU TepMUHanaMu notpebutenei
(x0Ts 3TOT MpoLecc He NOAYYUS NOKa MAcCoBON MOAAEPXKKN);

e peopraHusauuns XpaHeHUs UHGOpPMAaLMKM U CUCTEM ce 3anpoca Ha 6a-
3e KOMMNbIOTEPOB B WHTEPAKTUBHYIO WHMOPMALMOHHYIO CeTb, AOCTYMHYIO
N8 uccnefoBaTenbCKUX ipynn; npsamMoe nofiyyeHue MHpopmauun n3 6aH-
KOB [laHHbIX Yepe3 6M61M0TeYHbIE N OMALLHWNE TEPMUHANDI;

* MOCTEMEHHOE pacLiMpeHne cucTeMbl 06pa3oBaHUs Ha 6ase KOMMbHO-
TepHOTo 06YyYeHUs 1 T.4.

4.2. Bugbl nH(poOpMaLMOHHbBIX NPOAYKTOB U yCnyr

4.2.1. NH(pacTpyKTy pa UHDOPMALMOHHOIO PbiHKa

CyLecTBYIOT pa3/IMYHble MHEHUS OTHOCUTENbHO WH(PacTPyKTypbl
MH(OPMaLMOHHOT0 pbiHKa [26,30]. O606Lwas pa3inyHbie NOAXOAbl, MOXHO
npefnoXuTs cnepytollee:

MHppacTpyKTypa MHHOOPMAaLMOHHOIO pPblHKA - 3TO COBOKYMHOCTb
CeKTOPOB, KaXas M3 KOTOPbIX 06befuHSeT ipynny nuL uan opraHnsauui,
npegnaralowmnx ogHOPOAHbIE MH(DOPMALMOHHbIE MPOAYKTbI W YCAYTHU.
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KW, NpeAcTaBieHUs U T.N.). ATU CPeAcTBa MO3BOMSAOT MOMb30BATEN He
TO/MIbKO BM3ya/M3npoBaTh COfepXXaHne KOMMbIOTEPHbIX (haiiioB, B KOTOPbIX
BOM/MOLEH WH(OPMALMOHHBIA MPOAYKT, HO W MOMY4YUTb WMH(OPMaLUI0 B
o6beme 1 hopmaTe, pPeneBaHTHbIE UMEHHO ero NoTPe6HOCTAM.

B uaeanbHOM cnyyae cpeAcTBa JOCTyNa 4OMKHbI 06eCnedYnTs NOUCK U
npeactaBneHne MHGOPMaLMKU, COOTBETCTBYIOLLEN MOTPe6HOCTAM MO/b30-
BaTens, rae 6bl OHa He Haxogunach. Mofo6HAas BO3MOXHOCTb TPAAULMOHHO
CBAI3bIBAETCA C MOHATMEM MH(OPMALMOHHAs YCyra.

MHopmaumoHHas ycayra - nojyuyeHue M npeactaBfieHue B pacno-
psKeHVe Nonb3oBaTeNns MHHOPMAaLMOHHOTO NPOAYKTa.

B y3KOM cMbicfie MH(OPMaLMOHHAs Yycayra 4acTo BOCMPUHMMAETCS
KaK ycfyra, nojy4yaemMasi C MoMoLLbl0 KOMMbIOTEPOB, XOTS Ha CamoMm fene
3TO MOHATUE HAMHOTO Wupe. MepedeHb YCayr onpegensieTcs 06beMoOM, Ka-
yecTBOM, NpeaMeTHOW opueHTauumeld No cdepe WCMONb3OBAHMA UHGOPMa-
LIMOHHBIX PECYPCOB 1 CO3A4aBaeMblX Ha WX OCHOBE WH(OPMALMOHHbLIX Npo-
OYKTOB.

MosiBNeHNe UH(HOPMALMOHHBIX TOBApOB U YCAYT PacLUMpUIo CNpoc Ha
MH(OPMaLMOHHbIE MPOAYKTbI, TaK Kak CMoCO6CTBOBaN0 WHAMBUAYyann3a-
UMM NPeAfoXeHUs [aHHbIX - €ro MpuUGAMXKEHUI K WHAUBWUAYANbHbIM
NpeanoyYTeHUAM OTAENMbHLIX NOMb30BaTesel, a Takxke CONVXKEHUID UHDOP-
MalMOHHbIX Mofeneii npousBofuTeNell W nonb3oBaTeneil. Kpome Toro,
noNb3oBaTeNto He 0653aTeNbHO YXKe 061ajaTh LeMKOM MHQOPMAaLMOHHbLIM
NPOAYKTOM, 4TO MPW MPOYUX PaBHbLIX YCNOBUAX yAelleBNseT peasbHo no-
NYYEHHYH MH(OPMaLKIO.

4.1.4. NHhOPMaLMOHHBIA PbIHOK

B coBpeMeHHbI1 MH(OPMALMOHHBIA PbIHOK 3aKOHOMEPHO BKJ/IOYAlOT
TPY B3aMMOAENCTBYIOLWMX 061aCTW: UH(OPMALMIO, 3/IEKTPOHHbIE CAE/KY,
3M1EKTPOHHbIE KOMMYHMKaLUN.

B 061aCTV 3M€KTPOHHbIX CAEN0K PbIHOK MH(OPMaLUWM BbICTYNaeT He-
MOCPeACTBEHHbLIM 371EMEHTOM PbIHOYHOW MH(PACTPYKTYpPbl, 06/1aCTb 3M1eK-
TPOHHOW KOMMYHWMKALMW HaxoAWTCA Ha CTbiKe C OTPac/bio CBA3U, a WH-
(hopmaLms, OTHOCUTCS K HeMaTepuanbHOMY MPOU3BOACTBY.

PbIHOK 3MeKTPOHHbIX CLeNoK (omepauuid, transactions) BKIOuYaeT cuc-
TeMbl pe3epBMPOBaHMA GUIETOB U MECT B FOCTUHMLAX, 3aKasa, Mpojaxu u
o6MeHa TOBapoB W yc/yr, 6aHKOBCKMX W PacyeT HbIX orepauuii.

Ha pbIHKe 3M1eKTPOHHbIX KOMMYHUKaLMA MOXHO BblAeNNTb pa3inyHble
CUCTEMbl COBPEMEHHbIX CPEACTB CBS3M W YENOBEUECKOTro 06LLEeHUS: CeTu
nepefaun faHHbIX, 3MEKTPOHHYIO MOYTY, TeNeKOHMEPELLLN, 3MeKTPOHHbIe
[OCKM 06BbABNEHWIA 1 GIONNETEHU, CETWN W CUCTEMbl YAaNeHHOro ANanoroBo-
ro gocTyna K 6azam AaHHbIX W T.M.
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OpHOW M3 BOXHEMLINX COCTABHbIX YacTeill MNM Jaxe HEKOK aBaHrap-
[ia MHPOPMALMOHHOTO PblHKA BbICTYNaeT Ha CerogHAWHNI eHb WHTepHeT
(CeTtb, BcemupHaa MaytuHa u T.4.). ®eHomeH WHTepHeTa npossuica
UMeHHO B 90-e rr., Korga oH nosiyyaeT NpakTUYECKW MUPOBOE MPU3HaHUe,
YUCNEHHOCTb €ro0 YYaCTHUKOB-CYOBLEKTOB pacTeT C KaXAbIM AHeM, a B ero
3(h(heKTUBHOCTM B NO6OIA chepe 0OLWECTBEHHON XXW3HW, HbIHELIHEA wan
NepcrneKTUBHOW, yXKe NPakTUYecKNn HUKTO He COMHeBaeTCA. OTOT (heHOMEH
npossnseTcsd B TOM, 4TO VIHTepHeT OfJHOBPEMEHHO BbLICTYMaeT M KakK Tak
Ha3blBaeMOE «rpaXKfiaHCKoe 06LLeCTBO», U KaK JOCTaTOYHO MOJHOLEHHbIN
PbIHOK MH(OPMALMOHHbLIX TOBAPOB U YCNYT.

BO3HWKHOBEHME U (YHKLMOHMPOBaHWE MONHOMYHKLMOHANIBHOIO U
LWMpOKOMACLLITabHOro MH(POPMALMOHHOIO PbiHKA MMEET MOMHOCTbIO 06b-
eKTUBHbIN xapakTep. MpeAnocbIIOK 3TOr0 mpouecca HemMano, K HUM OTHO-
cuTea:

* CIAHWE B MocCnefHee BpemMa TeNeOHHbLIX U KOMMbIOTEPHLIX CUC-
Tem, TeJleKOMMYHUKaunii n 06paboTkn MHGpopMaLny B 04HY Mogens; '

* 3aMeHa 6ymaru 3M1eKTPOHHbIMU CPeACTBAMU, BKIHOYAA 3NEKTPOHHbIE
6aHKOBCKME YCNYyr BMECTO WCMO/Mb30BAHUA YeKOB, 3/IEKTPOHHYIO MouTy,
nepefadvy raseTHoOW v XXypHanbHOW MHGOPMaLUM (HaKCUMUIbHBIMU CPeLCT-
BaMMN W UCTAHLWOHHOE KOMUPOBAHUE JOKYMEHTOB;

* paclunpeHve TeneBM3NOHHON Cnyx6bl Yepe3 KabefbHble CUCTEMbI C
MHOXeCTBOM KaHanoB W CNeLuann3vpoBaHHbIMU yCayramu, YTo no3sosinio
OCYLLECTBAATL NPAMYI0 CBA3b C OMaWHUMW TepMUHanaMmu notpebutenei
(xoTa 3TOT NMpoLecc He NOAYYUS MOKA MAcCOBON MOAAEPXKKN);

* peopraHu3sauus XpaHeHns UHMOPMaLMn 1 CUCTEM ee 3anpoca Ha ba-
3e KOMMNbIOTEPOB B WMHTEPAKTUBHYIO WHMOPMALMOHHYIO CETb, AOCTYMHYIO
LNa uccneposaTenbCKUX ipynn; npsaMoe nonyyvyeHue uHgopmaumum m3 6aH-
KOB [laHHbIX Yepe3 6UBANOTeYHbIE U JOMALIHWE TEPMUHANDI;

* NOCTeMNeHHOe paclunpeHne cucTembl 06pa3oBaHnA Ha 6as3e KOMMbIO-
TEPHOro obyyeHus n ..

4.2. Buabl nHpOpMaLMOHHbLIX NPOAYKTOB W yCnyr
4.2.1. NHpacTpyKTypa UHPOPMaLMOHHOTO pblHKa

CyLlecTBYIOT pa3NnyHble MHEHUS OTHOCUTENbHO MH(PACTPYKTYpb

MHMOPMaLNOHHOI0 pbiHKa [26,30]. O6o6Lwwas pasinyHble NOAXO04bI, MOXHO
NpeanoXxuTs cregytouee:

WH(ppacTpyKTypa MHPOPMaLMOHHOIO pblHKA - 3TO COBOKYMHOCTb
CEKTOPOB, KaX/as U3 KOTOPbIX 00beAVHAET TPynny AuL, AW opraHunsalui,
npeanararolnXx o4HOPOAHbLIE MH(POPMALMOHHBIE NPOAYKTbI U yCayra.
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BbigenaTca nNATb CEKTOPOB pPblHKA MH(OPMAaLMOHHbIX MPOAYKTOB U
yenyr (puc.2):

CekTop «oTpebuTensckas UHOPMALUA» COCTOUT U3 CReayoLnx
yacTei:

* HOBOCTU W nuTepaTypa-uHpopmayms cnyx6 HOBOCTe W areHTCTB
Mpecchl, 3NeKTPOHHbIE XYPHabl, CNPaBOYHWUKM, 3HUUKNONEANN;

* noTpebuTenbCcKas MHGoOpMaLuMa: pacnucaHue TpaHcnopTa, pesepBu-
poBaHMe 6UNeTOB WM MecT B FOCTMHMLAX, 3aKa3 TOBapoB M ycny! 6aHKOB-
CKue onepauuv v T.4.;

* pasBfekaTefibHas MHGopMauns: Vipbl, TeneTekcT, BUAEOTEKCT.

CekTOp nYcnyru obpa3oBaHus» BKAOYAET BCe HOPMbl U CTYMEHU 06-
pa3oBaHMs: [AOLIKO/bHOE, LUKOMALHOE, CPeAHee MNpPOdecCMOHaNbHOE, BbIC-
Llee, NOBbILIEHNE KBaNU(UKALUKM U NepenosroToBky.

WNHopmayoHHas nNpoayKuus mMoxeT 6biTb NpefcTaB/ieHa B KOMMbIO-
TEPHOM WM HEKOMMbIOTEPHOM BMAE: Y4eBHUKU, MeToauYeckue paspaboT-
KW, MPaKTUKYMbl, pa3BMBalOLLMEe KOMMbIOTEPHblE LWPbI, KOMMbIOTEPHbIE
o6yyvatoLLme N KOHTPONUPYIOLLME CUCTEMbI, METOANKN 0BYYEHMS 1 NpoYee.



CekTop «O6ecneumBaroLime NHPOPMALMOHHbIE CUCTEMbI U CPeLCT -
Ba» COCTOMT M3 CNeAyoLWmNX YacTeii:

e NporpaMMHble NPOAYKTbl - MPOrpaMMHble KOMMJEKCbl C PasHoWn
opueHTayueii: OT NpodeccroHana 40 HeONbITHOrO NOJMIb30BaTENS KOMMbHO-
Tepa; CUCTEMHOe NporpammHoe obecneuyeHue, nporpamMmmMbl 06Leil OpueH-
Tauuu, NnpuknagHoe npoammHoe obecneyeHne nNo peannsayun QyHKUUN B
KOHKPETHOM 061acTu NpuHagNeXHOCTH, No pelweHnto 3agad TUNOBbIMU Ma-
TemMaTU4ecKMuMn meTogamu u ap.;

* TEXHUYECKMNE CPefCTBa-KOMMbIOTEPbI, TEIEKOMMYHUKALWUOHHOE 060-
pyAoBaHuWe, OPrTexHnKa, CONnyTCTBYIOLME MaTepUanbl ¥ KOMMNIEKTYHOLWNE;

* pa3paboTka ¥ CONPOBOXAeHNEe MHHPOPMALMOHHLIX CUCTEM U TEXHO-
noruin - obcnefoBaHMe opraHu3aunii B Lenax BblABNEHWUA MH(DOPMALMOH-
HbIX NMOTOKOB, pa3paboTKa KOHLENTyanbHbIX WHAOPMaLMOHHbBIX MOLenein,
paspaboTka ChyKTypbl NpohaMMHOro KOMMeKca, Co3faHne U COMpPOBOX-
feHne 6a3 faHHbIX; KOHCY/bTUPOBaHWE NO Pa3NMYHbIM acnekTam MHGop-
MaLMOHHON MHAYCHUMK: KaKyl npuobpeTaTb MHHOPMALUOHHYO TEXHUKY,
Kakoe nporpammHoe obecrneyeHue Heob6XOAMMO ANA peanusauuu npogdec-
CNOHaNbHON [eATeNbHOCTU, HY)XXHA N MH(OPMALMOHHaA CMCTEMA U Kakas,
Ha 6ase Kakoii MH(OPMaLWOHHON TEXHONOTMU Nyylle OpraHn3oBaTb CBOH
LesaTenbHOCTb U T.4.;

* NMOAroTOBKA MCTOYHMKOB MHGOpPMauumn - co3faHue 6a3 AaHHbIX MO
3aflaHHO Teme, 06nacTu, ABNEHMIO U T.M.

XapakTepucTuka MHGpOpMaLMM Ans pasfMyHbiX noTpebutenein npuse-
[leHa B Tabnuue 2.

Tabnuua 2.
XapakTepucTuka nHpopmaunum anv pasnnyHbiX
noTtpebuTtenei
MHdopmaums CopfepxxaHue MocTasLwykm co- Motpebutenu
fep>kaHus (3apaun)
Bupxesas n VIHAEKCbI pbIHKa, Bupxku, 6aHKK, brogpxeTnposa-
(hmHaHcoBas KOTWPOBKMU, LieHbI, CNy>6bl PUHAHCO- HuWe, ynpasne-
0630pbl BOI MH(opMaLmK. Hve nopTde-
Nem, aHanu3
6ymar
SKOHOMUYe- MepBuyHasa v BTO- Mepenwucu, onpo- MapkeTtuHr
cKasl, iemotha- pWyHasi, Hauumo- Cbl, aHAIMTUYECKME
thrycekast cTa- HafbHas. perno- 1ccnefoBaHms
TncTvka Ha/lbHas CTaTUCTMKa
Kommepueckas [JaHHble o npes- AHannTNYecKne VccneposaHue
NpUATKAX, ToBapax, CNYX6bI PbIHKa, OLieHKa
ycnyrax napTHepoB
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Nenosble HoBo-  COCTOAHME pbiHKa,  CyX6bl unbTpa- OB GrsHEC

cTU COObITUSA B 3KOHO-  LiW, areHTCTBa HO-
MUKe BOCTElA
HayuHo- dyHaameHTanbHble,  LieHTpbl HTU, 13- VccnepoBaHus.
TEXHNYecKas NpUKNaaHbIe HayKu [aTenbcTBa, 61ob- pa3paboTKm
NNOTEKN

MNH(OPMaLMOHHBIW PbIHOK CYLLECTBYET M Pa3BMBAETCH U MOXHO FOBO-
pUTb 0 6M3HECE UH(OPMALMOHHBLIX NPOAYKTOB U YCAYT, TO eCTb WH(OpMa-
LIMOHHOM 6GU3HEeCe, NOJ KOTOPbIM MOHUMAeTCs He TOJbKO MOCPeAHUYECTBO
 TOProB.si, HO U NMPOK3BOACTBO.

4.2.2. ba3sbl laHHbIX

NHhopMaLMoHHbIe yCnyrn BO3HWMKAOT NpU Hannuum 6a3 AaHHbIX B
KOMMNbIOTEPHOM WM HCKOMMbIOTEPHOM BapuaHTe.

Basbl faHHbIX - 3TO COBOKYMHOCTb CBA3AHHbIX AaHHbIX, NpaBunia, op-
raHu3aumny KoTopbiX OCHOBaHbl Ha 06LMX NPUHLMNAX ONUCAaHUS, XpaHeHU:
1N MaHWNyNMpOBaHUA JaHHbIMU.

Basbl faHHbIX ABNAKTCA MCTOYHWKAMK W CBOero poga nonyhabpuka-
TOM NpW NOArOTOBKE MH(POPMALMOHHbLIX YCNYTr COOTBETCTBYIOLMMMN CNYXK-
6amun. Basbl JaHHbIX, XOTA OHW TaK He HasblBanucb, CyLlecTBOBaAU W [0
KOMMbIOTEPHOrO nepuoga B 6ubnnoTekax, apxmueax, POHAAX, CNPABOYHbIX
60po 1 Apyrux nofo6HbIX opraHusauuax. B HuX cogepxaTca Bce BO3-
MOXHble CBeAeHMS 0 COBObITUAX, ABNEHUAX, 06beKTax, npoueccax, ny6au-
Kauunsax v T.4.

C nosBneHnem KOMMbIOTEPOB CYLLECTBEHHO YBENN4YMBaeTCA 06beM
XpaHUMbIX 6a3 faHHbIX W, COOTBETCTBEHHO, paclumMpseTcs Kpyr nHdopma-
LMOHHbIX ycnyr [26, 30].

C no3numm ncnonb3oBaHusa 6a3 faHHbIX 414 cucTemaTm3auymm nHdop-
MaLMOHHbIX MPOAYKTOB M YCAYT UX MOXHO pa3fenntb Ha 6ubnunorpaduye-
CKMe 1 HebubnmnorpagpHYeckHe.

Bubnuorpaduyeckme 6a3bl faHHbIX cofepXaT BTOPUUHYI UHGDOpMa-
LMI0 0 [OKYMEeHTax, BK/oYas pedeparbl 1 aHHOTaL WK,

HebubnnorpadHyeckHe 6a3bl JaHHbIX UMEIOT MHOXECTBO BUOB:

* CNpaBOYHble, COAepXallne UHPOPMALMI0 O PasiNYHbIX 06beKTax u
ABNEHNAX, HaNpMMmep, agpeca, pacnucaHna ABMKEHUS, TenetoHbl U T.4.;

* MOJIHOTO TeKCTa, cojepxaline MepBUYHYIO WHKDOPMaLMUI0, Hanpu-
Mep, CTaTbW, XypHabl, 6poLWOpbl U T.4.;

* YCNOBblE, COAEepPXalLLnNe KOMMYECTBEHHbIE XapaKTepUCTUKKM M napa-
MeTpbl OOBEKTOB W ABMEHWIA, HaNpumep, XMMUYECKNe W (M3NYecKue AaH-
Hble, CTATUCTUKA,;
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* TEKCTOBO-YMCMIOBbIE, COAEPXKalLNe onucaHne 06bEKTOB M MX Xapak-
TEPUCTWKK, Hampumep, No NPOMbILLNEHHON NPOAYKUMK, hMupmMam, cTpaHam
nT.M;

* HaHCOBbIE, coAepxaline WHGOPMaLMIo, NpefocTaBnaemMyto 6aH-
Kamu, bupxamu, pupmamu u ap.;

* lOpUANYECKUNe, CodepXKaliMe MpaBoOBble AOKYMEHTbl MO OTpacnsm,
pernoHam, cTpaHam.

[na Toro 4tobbl 6asa AaHHbIX MOrja cTaTb OCHOBOW WMH(OPMAaLMOH-
HOR ycnyru, He06X04MMO BbINONHEHWE BYX YCNOBWIA:

1) faHHble AOMKHbLI COCTaBNATL HEKOTOPOE efWHOE Lienoe, T. e. [ONXK-
Hbl OblTb 0TO6pPaHbl HAa OCHOBaHMM CTabUNBHOrO KnaccUUKaLMOHHOTO
KpnTepus;

2) K COOTBETCTBYHOLMM MHPOPMALMOHHBIM MPOAYKTaM [OMKEH 6biTb
OopraHu3oBaH JOCTYN ONpPeAeneHHOro Yncna nonb3oBaTenei.

Joctyn Kk 6aHKaM [aHHbIX OCYLLeCTBAAETCA C TEPMUHANOB MO/b30Ba-
Tend. KOTOPbIMW MOFYT 6bITb Kakoe-nn60 cneynanbHoe 060pyfoBaHNe, HO
yalle BCEro MepcoHasnbHble KOMMbIOTEPbl WAW APYTMe WHTENNeKTyaNnbHble
TepMuHanbl, NO3BONAIOLWME NONb30BATENO MPOM3BOAUTL MOCMECEaHCOBYHO
06paboTKy HallieHHOI MH(popMaLuu.

WHTepakTBHbIe ycnyrn (nonyyeHne MHGopmauuu n3 6asbl AaHHbIX
npu NOMOLWM CheunanbHbIX NPOrpaMMHbIX CPeACTB B pPeXuMme peanbHOoro
BPEMEHM) MOTYT NpPeAoCTaBAATLCS B /IOKaNbHOM W yAaNeHHOM pexumax. B
nepBoM cfiyyae nosnb3osaTens paboTaeT ¢ TepMUHANOM, Hanpamylo nog-
KMKOYEHHOTro K cepBepy (Hanpumep, uyuTatenun 6M6GMMOTEKM, OCyLLeCTB-
NALWMe NMOUCK B H6a3e, PacCMONOXEHHOW Ha BbIYNCANTENbHOM LEeHTpe 616-
NNOTEKMW, C TEPMWUHANO0B, Pa3bpocaHHbIX NO BCEMY MoMmelleHuto 6ubnuoTe-
K1). YaaneHHbld pexxum, HanpoTWB, nNpejnonaraet, 4To 6as3a JaHHbIX MO-
XeT (hM3MYecKM HaxoguTbCA CKOMb YrOAHO Aaneko OT Mofb3oBartens, Tak
4TO ANA UX COefMHEHUA TpebytoTcs cneumnanbHble ceTn IBM.

[uncTaHLUMOHHBIA JOCTYN K yAaneHHbIM 6a3aM flaHHbIX OpraHusyeTcs B
KOMMNbIOTEPHOWN ceTM B AWAN0roBOM pexume. MonynspHOCTb ycnyr Auc-
TaHUMOHHOTO focTyna K 6asam [aHHbIX HapacTaeT 60/bWKNMKU TemMnamu u
onepexaeT BCe BUAbI ApYyrux ycnyr 6narogaps:

* BCe 6OMblWeMY YMCAy MONb3oBaTeNeil, 0BNafeBLLINX UHHOPMALMOH-
HOWi TexHonorueit pa6oTel B KOMMYHWKALWNOHHOW Cpeje KOMMbIOTEPHbIX
ceTel;

e BbICOKO OMEpaTMBHOCTW NPeAOoCTaBNEHUS YCAYT;

e BO3MOXHOCTW 0TKa3a 0T CO6CTBEHHbIX MH(OPMAaLMOHHbLIX CUCTEM.

TpafWLHOHHO OCHOBHbLIMW MO/b30BATENAMU YCAYT AUCTaHLWOHHOIO
foctyna K 6a3aM faHHbIX ABNAOTCA opraHmsaumu. OfHAKO 3a mocnefHue
rofbl HaMeTUNacb TEHAEHLMUA K CYLeCTBEHHOMY YBENMYEHUIO Yncna UHAOMN-
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BMAYyaNbHbIX MNO/b30BaTeNel. YCcAyw AUCTaHUMOHHOTO AocTyna K 6asam
[JaHHbIX MOXHO KnaccuuumnpoBaTh crefyrouium o6pasom:

e HEMOCPeACTBEHHbIN [OCTYN K 6a3aM faHHbIX MOXeT OblTb OpraHu-
30BaH C JIOKa/bHOr0 MecTa Mosb30oBaTens TONbKO MpPU YCN0BUM ero nogro-
TOB/IEHHOCTU K paboTe B KOMMYHUKaLWOHHON cpefe. B npoTvBHOM cnyuae
cnefyeT BOCMO/Ib30BATbCA YyCAyramu, npejocTaBfisemMbiMU crneumanbHbIMU
opraHusaunsamu;

* KOCBEHHbI [OCTYyN BK/OYaeT OpraHm3auunto obyyeHns nosb3oBarte-
nei, BbINYCK 6KONNETeHS HOBOCTEN, OpraHu3auuio CNpaBOYHON CNYX6bI,
opraHusaumio BCTPeY € NoJib30BaTeNeM A5 BbISCHEHUSA UHTEPECYOLWNX ero
BOMPOCOB, PAacChl/IKy BOMPOCHWKOB NOJ/Ib30BATE/NAM;

« ycnyra Down loading no3sonseT 3arpys3uTb pe3ynbTaTbl NOUCKA B
LLeHTpanbHON 6a3e faHHbIX B CBOW MepCOHaNbHbIA KOMMbHOTEP ANA Aafb-
HelLero CNonb30BaHNs B Ka4eCcTBe NepcoHanbHOW 6asbl AaHHbIX;

e perynspHbIi NOMCK npefycmaTpuBaeT pelynsapHoe npoBefeHue Mno-
McKa B MacCuMBax OfHOW WAN HECKONbKMX LieHTpanbHbiX 6a3 faHHbIX U npe-
[JOCTaBfeHMe pe3ynbTaToOB MOWCKa Ha TEPMUHaN Nofb3oBaTento B yAo6HOe
NS Hero Bpems

Mpu npegoctaBneHnn ycnyr 4ManoroBoro foctyna K 6asam faHHbIX B
KayecTBe CXeMbl OMJaThl WKWPOKOe pacnpocTpaHeHWe nofyymna nognucka,
npefycmaTpuBaloLLas B3HOC 3a HavyanbHY perncrpaumnio u onaaTty pacxopo-
BaHNA pecypca BPEMEHU MOAKIHUYEHMS K cepBepy 6a3 faHHbIX C aBaHCUPO-
BaHMEM 3TMX 3aTpaT. PermcTpauMoHHbI B3HOC, KaK MpaBuio, HeGOMbLIOW 1
npefHasHayeH TO/MbKO A1 CTUMY/NMPOBaHWUA CBOEBPEMEHHOr0 aBaHCUPOBa-
HUSA, NOCKO/bKY NPU Nepepacxofie aBaHca perncrpayms aHHynmpyercs.

[pyrasa dopma gocTtyna K nHopmauny 6a3 faHHbIX - pa3oBble 3anpo-
cbl B pexxume OFF-LINE, Hanpumep, yepe3 3N1eKTPOHHYK NOYTy, npegy-
cmaTpuBaeT MMb0 MpeABapUTeNlbHYK OMnaTy Bbl4aBaeMOW CMpaBKU HO pe-
3ynbTaTy MHMOPMALMOHHOIO 3anpoca, YTo CBA3AHO C 3aZiep>KKaMu Mo Bpe-
MEHW MoayyYeHus MHGopmayum, nnbo, ONATb Xe, MO CXeMe «MoAnucka -
aBaHCMpOBaHMWe - pacxojoBaHue aBaHca». Ha 3anage B mocnefHue rogbl
npeanoyYTeHWe HayMHaeT 0TAaBaTbCA YMPOLLEHHbIM BapuaHTaMm onnaTbl -
noAnucke, Tak Kak 3aTpaibl Ha y4yeT U BefeHue Aenonponu3BoAcTBa BeCbMa
BENNKU. [0 MHEHWID HEKOTOPbIX aBTOPOB, 3TO HEMasno CMoco6CTBOBANO
PLIHOYHOMY YCMNexXy fManoroBoro focTyna K 6a3aM JaHHbIX.

VIH(hOpMaLVOHHbIE PEeCcYpCbl - HEMOCPEACTBEHHbIA NPOAYKT WHTEN-
NeKTyanbHOW AeATe/IbHOCTM Hambonee KBanM(PULMPOBAHHONW W TBOPYECKM
aKTUBHOW u4acTu HaceneHns. OCHOBHbIMW MNOCTaBLMKAMMW 3/1IEKTPOHHOWA
NMH(pOpPMaL MK Ha PbIHKE BbICTYNAKT LEHTPbI-reHepaTtopbl 6a3 aHHbIX, LeH-
Tpbl-pacnpegenuTtenn MHMopMaumm Ha OCHOBe 6a3 faHHbIX U MHpOpMaLn-
OHHble BpoKepbl.
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[Onsa obecneyeHns agpheKTUBHOCTM 3aTpaT Ha NOArOTOBKY 6a3 AaHHbIX
npon3BoAUTENb INEKTPOHHOW MH(OPMALMUN [OSIKEH:

* OPMEHTUPOBATLCA Ha MPefoCTaB/ieHNe YHUKaNbHOW MHOpMaLnK;

* OPUEHTMPOBATLCA HA 3HAYMTENbHOE YWUCO NOoMb3oBaTeneld, T.e. npe-
AycmaTtpusate pa3HoobpasHble cnocobbl focTyna K 6a3e AaHHbIX;

* paboTaTb COBMECTHO C pa3paboTymkaMu MporpamMMHOro obecneue-
HWSA, KOTOpble 06/1eTaldT M ynpowakwT UCNONb30BaHUE KaHanoB pacnpo-
CTpaHeHns MHhopMaLnu;

* OCHOBbIBaTb LieHOO6Gpa3oBaHWe Ha KOMWYecTBe U LEEHHOCTW Mpegoc-
TaBnsemMoin nHhopmaLuu;

* NPYMEHATbL HOBbIE TEXHONOINMW, 06ecneynBaloLLe CHUXKEHMe 3aTpaT
He TOMIbKO N0 pacnpocTpaHeHWto, HO 1 MO ee NOAFOTOBKe, BKAYaa c6op u
BBOJ, JaHHbIX.

B KauyecTBe OCHOBHbIX MPUYMH HeyAauHbIX BOXEHW B 6asbl AaHHbIX
MOXHO OTMETUTb:

* HECOOTBeTCTBME TPeOHOBAHNAM PbIHKE;

* Y3KWIA UM MENKWiA TeMaTUYeCKUA 1 BUOBOI OXBaT;

* OWNOBKN N HEMOMHOTY fAaHHbIX;

* HalMyue ycTapeBleil WMHGOpMaLUU WM peakoe 06HOBNEHWE AaH-
HbIX.

KpynHbie reHepatopbl 6a3 AaHHbIX CO34al0T COBCTBEHHbIE CNYX6bl B
BUJeE CeTell 3NeKTPOHHOW NOYTLI U MPefoCTaBAAOT YCAYrn Yepes HUX.

MosBneHne Ha pblHKE WMHMHOPMALMOHHbIX MOCPEAHUKOB - 6GPOKEpPOB,
No4 KOTOPbIMW MOHUMAKTCA OpraHv3auuMm unum nuua, npogeccroHanbHoO
3aHMMaloLWMecs NAaTHbIM MH(OPMaLMOHHLIM 06CAYXWBAHWEM BHELLHUX
KNWEHTOB Ha KOMMEPYECKOM OCHOBe C WMCMOMb30BaHWEM Yycnyr nHdopma-
LUMOHHBIX CNYX6, 6blN0 CBA32HO C OCO3HAHWEM MOME3HOCTN W LEHHOCTU
UH(OPMaLMM N POCTOM MOTPebKOCT B MHPOPMALMOHHBIX YCAyrax.

4.2). TeNeKOMMYHUKaLNOHHbIE CeTU

Mpyu WMHTErpauuyu CpeicTB NMOKaNbHbIX BbIUMCAUTENbHLIX CETEA C KX
OKPY>XEHNEM BaXHYH POJb HAYMHAKT LIpaTh TenedoHHble ceTu. MepBuuy-
HbI NpUGOP Takol CeTW - TeNedOHHbIN anmapaT - CTaHOBUTCA Bce 6osee
MHTErpUpoOBaHHbLIM U 0GECneynBaeT MoMb30BaTeN0 [OCTATOYHO LIUPOKUIA
CMEKTP BO3MOXHOCTEN.

NHTepecHoO OTMeTUTb, UYTO BO3MOXHOCTU MNpej/iaraemMbix (upmamu
MH(OPMALMOHHBIX TEXHOMOTMA MNOKa 3aMETHO OFTepexatT YPOBEHb WH-

(hOpPMaLMOHHOW KyNbTypbl WAU (UHAHCOBbIE BO3MOXHOCTW MOTpe6uTeneit
3TUX YCAyT.



OnpefesneHHyo posib B (hOPMUPOBAHWUM HUXXHETO YPOBHS CPEACTB CBS-
31 B MOC/ELHUE TOofbl UFPAaeT CBfA3b C MCMO/b30BAaHUEM MOBUIbHBIX Tefe-
(hOHHbIX annapaToB, MPex/je BCEro, Tak Ha3blBA€MbIX COTOBbIX Te/edOHOB.
3TU annapaTtbl TakXe CTaHOBATCA Bce 60/see MHOTOMYHKLUOHANbHBIMY,
obecrneynBas MHTErpaLuo ¢ cUCTeMaMmn nepefadn v 06paboTKyM MHGopMa-
uum.

MepBUYHbIE CETU 06BEAMHSIOTCS B MAarncTpasibHble KaHanbl, OT cTene-
HU Pa3BUTUS KOTOPbIX, B MEPBYH OYEPEefb, '3aBUCAT BO3MOXHOCTU MeEXpe-
rMOHaNbHOI, HaLMOHaNBLHON W rN06anbHO MHHOPMALMOHHON TEXHOMOTUN,

MHOre NHTEPHALWOHaNbHbIE U TPAaHCHALMOHabHbIE KOMMaHWU CO3-
AaBanu ans cebs rnobanbHble MHQOPMALUOHHbIE CETW, MOCKO/bKY 3TOr0
Tpe6oBana UX OCHOBHas [esTeNbHOCTb (MeXO6aHKOBCKME pacyeTbl, rpyso-
Bble U MAcCaXUPCKMe NepeBO3KW, CUCTEMbI TENEBUEHUS U CBA3W, MHOTUE
MPOMbILLIMIEHHbIE MPOW3BOACTBA U T.4.). VIHQOpPMaLUOHHbIE CMCTEMbI pas-
HbIX KOMMaHWi KoonepupoBannch Mexay co60i. Tak BO3HWKIM UHGOpMa-
LIMOHHbIE CUCTEMBI KOJIIEKTUBHOTO MOMb30BAHNUS.

4.2.4. NHTepHeT

Havnb6onee nonynspHa u passuTa B HacTosLiee BpeMs rnobanbHas cuc-
TeMa KONINeKTUBHOrO Monb3oBaHua VIHTepHeT. B ocHoBe ceTu - cucTtema
CEPBEPOB, CBA3b MeXAY KOTOpbIMK 06ecneynBaeTcs 06We[0CTYNHBIMU Ka-
HasiaMmu CBA3N.

WHTepHeT - rnobanbHas KOMMbIOTEPHAasA CeTb, OXBaTblBalLWas BeCb
mup. CerogHa NHTepHeT nMeeT okono 15 mMunnnmoHoB aboHeHTOB B 6onee
yem 150 cTtpaHax mupa. ExxemecayHo pasmep ceTu YBENUYMBAETCA Ha 7-
10%. WHTepHeT obpasyeT Kak 6bl f4po, obecneymBarollee CBA3b pasnny-
HbIX MH(OPMAaLMOHHBIX CeTell, MPUHaLNeXalnX pasInyHbIM YUpeXLeHNAM
BO BCEM MWpe, OA4Ha C ApYroi. Ecnu paHee ceTb MCMO/b30Banach UCK0O-
4YnNTeNbHO B KayecTBe cpedbl nepegayn (ainfioB v COOOLLEHWNIA 3NEKTPOHHONA
noyThbl, TO CErofHA pewarTcs 60Mee CMOXHbIe 3afayn pacnpeseneHHoro
poctyna K pecypcam. Co3faHbl 060/104KKN, Nofaep>KuBaroLine pyHKLUun ce-
TEBOr0 MoWcKa W JoCTyna K pacrnpefeneHHbiM WHHOPMaLNOHHLIM pecyp-
caM, 3/IeKTPOHHbLIM apXnBam.

WNHTepHeT, CAYXWBLWMWIA KOrga-To WCKAYWUTENbHO WCCNefoBaTeNb-
CKMM U y4yebHbIM Fpynnam, Ybi MHTEpPechbl NPOCTMPannCh BNAOTb [0 AOC-
Tyna K cynepkoMmnbloTepam, CTaHOBMTCS BCce 60/ee NONynsApHON B feN0BOM
Mupe.

KomnaHum cobnasHAlT 6bICTPOTa, AeweBas rnobanbHas cBA3b, y406-
CTBO [/11 NpPOBeLEeHNs COBMECTHbIX PaboT, [OCTYMHble HPpOPaMMbl, YHU-
KanbHaa 6asa faHHbIX ceTu WHTepHeT. OHWM paccmatusalT rnobanbHyto
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CeTb Kak AOMOMIHEHNE K CBOMM COBCTBEHHbIM /IOKaNbHbIM ceTaM. [pu HU3-
KO cTOMMOCTM ycnyr (4acTo 37O TONbKO (MKCUPOBAHHAA exemecAa4yHas
nnara 3a UCrnosib3yemble MMHUN UK TeneOoH) NONb30BATENN MOTyT Mony-
UNTb AOCTYNM K KOMMEPYECKMM W HEKOMMEPYECKMM WHHOPMaLMOHHbIM
cnyx6am MHoOrux ctpaH. B apxmBax cBOGOAHOro goctyna cetn WHTepHeT
MOXHO HaliTu MHOpMaLMI0 NpakTUYecKn No BCeM cdepaM YenoBeYecKoMn
LeATeNbHOCTUN, HAUYMHAA C HOBbIX Hay4HbIX OTKPbITUIA A0 MPOrHO3a NOroAbl
Ha 3aBTpa. Kpome TOro, IHTepHeT npefocTaBseT yHUKaNbHbIE BO3MOXHO-
CTU JeLWeBoi, HAAEXHON N KOHPUAEHLMaNbHON rnobanbHOWR CBA3WM MO BCe-
My MUpY. 3TO 0OKa3biBaeTCA OYeHb YAOOHbIM AnA (MPM, UMEOLLMX CBOM
(hmnnanel Mo BCEMY MWPY, TPaHCHaLWOHANbHbIX KOPNOpauwuid u CTPYKTyp
ynpaBneHnsa. O6bIYHO, WCNOMb30BaHWE WHGPACTPYKTYpbl WHTepHeT ans
MeXAYHapOoAHOW CBA3WN 06XOAMTCA 3HAYMTENbHO felueBfie NMPAMON KOMMb-
IOTEPHO CBA3W Yepe3 CMYTHWUKOBBIA KaHan unn yepes TenedoH.

3neKTpOHHas noyTa - camas pacnpocTpaHeHHas ycnyra cetu WHTep-
HeT. Tocbika NUCbMa MO 3NEKTPOHHOM MNoYTe 06X0AUTCA 3HAYUTEbHO
[elwesne NOCbIIKM 06bIYHOrO nucbMa. Kpome Toro, cooblieHue, mocnaH-
HOe MO 3NeKTPOHHOW NouyTe, AOWAET A0 afpecarta 3a HECKO/bKO 4acoB, B TO
BpeMs, Kak 06bl4HOE NMUCbMO MOXeT AobupatbCA A0 afpecata HECKOMbKO
[MeH, a TO U Hedenb.

Kakue BO3MOXHOCTU WHTepHeT npepgocTaBnset 6usHecy? lMoasne-
HWe rnobanbHbIX CeTel CBA3W, W, B MEPBYIO ouepefb, VIHTepHeTa, NpuBeno
K 3HauMTeNbHbIM W3MEHEHWAM B OpraHu3auuy U BefeHUN KOMMEPYECKOW
feaTenbHOCTU. BO3HMKAN He TONMbKO HOBble HanmpaBfeHUs BeAeHUs 6U3He-
Ca, HO 1 6bIIN BHECEHbI N3MEHEHUS B Y)XKe CYLLeCTBYHOLWKe.

OCHOBHbIe HaXOKWN HOBOW 3KOHOMWKMW CBS3aHbl C YMEHWNEM pasfennTb
6V3HeC Ha MH(OPMALMOHHYIO 1 (IM3NYECKYIO COCTaBnAloLWme. VIHTepHeT 1
Lpyrve BWAbl 3MEKTPOHHbIX KOMMYHWKaLWi CTann MOLHbIM KaTanus3ato-
poM pasBMTUA MH(HOPMALMOHHON cocTaBnsAoLWen 61M3Heca U CO3faHUs Ho-
BO CTOMMOCTMU B pesy/bTaTe COBEPLUEHCTBOBAHUA MPOLECCOB MOUCKaA, Op-
raHusauum, oTéopa, CMHTE3a M pacnpoCTpaHeHNs UHGopMaLmu.

Mouemy, HanpumMep, B VIHTEpHET-Cpee XOPOLLO Pa3BUBaCH KHUXHbI
6usHec? B nepsylo ouyepefb, 3TO CBA3AHO C TeM, YTO ANS KHUIOTOProBAW
Kak Buga 6M3Heca CyLeCTBEHHOW (YHKUWEN ABNAOTCA NPOCMOTP U BblBOP
KHUT noTpebuTenem. 3Ty BaXHYK 4YacTb OM3Heca MOXHO caenatb 6onee
3 (heKTUBHONM 3a CYET yNydlleHWs ycnoBwuii mpocmoTpa. [ns 3Toro Hafjo
co3faTb B VIHTepHeTe OGLWMPHBLIA KaTanor M obecneuynTb NOTPebUTENto
npocToi focTyn K Hemy. Takum 06pa3om, OHNANHOBLIA KaTanor, cnocob-
HbI Ha 4Ba MOpAfKa YBENWYUTb MpefnoXeHne HauMEHOBAaHWWA KHUT, CTa-
HOBMTCA B 3TOM BM3Hece 406aBNEHHON CTOMMOCTbIO.

WHTepHeT obecneyunn 0hOMHbIE BO3MOXHOCTW AN 3NEKTPOHHOTO Be-
neHnsa 6usHeca (9BB). B 370 rnobanbHON runepMeuitHon cnctemMe MoryT
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MHTe(MpoBaTbCA CpeAcTBa AN 06LWeHWs U COTPYAHWYEeCTBa, 06LeMupo-
BOrO BeLIaHMWA, pacnpochaHeHns MHpopMaL MK, a TaKxKe MKMNPYMeHTbl 414
HenocpesCcTBEHHOrO BefileHUA 6U3Heca, N03BONANOLWME YCHAHUTL BPEMEH-
Hble U NPOC(aHCrBEHHbIe OaHNYeHUs.

WNHTepHeT Kak HoBas cpefa o6l eHns, OTNIMYHAA OT (haguLUOHHbIX
CMW, BHOCMT N3MEHEHMSA KaK B MPOLECChl MPOABUXEHNSA (MapKeTUHT), Tak
1 B MeTOAbl BeAeHMs 6usHeca (Hanpumep, Toproenu). B cnyyae mcnonbso-
BaHWA WHTepHeTa o6paTHas CBA3b MOXeT Obl3b SPKO BbIPAXXEHHOW, & KOH-
TaKT C MoKynaTenemM MOXeT HOCUTb MHANBUAYaNbHbI XapakTep.

WHTepHeT cnocobeH o6ecneynTb pblIHOK 6OMbLWIMM KONMUYECTBOM K/N-
eHToB. OH 06nafaeT He TONbKO KOMMYHWKaTUBHbIMW CPeACTBaAMMW, HO U
aneMeHTamMy ANA NOCTPOEHUA 3MeKPOHHOTO pblHKA. B VIHTepHeTe, Kak Hu-
rae, yao6Ho pabotaTb He TONbKO C MaccOBOW, HO U C LieNeBoi ayanuTopuen.
LleneBasg KOMMYHMKaLMsA 3HAYNTENIbLHO MPEBOCXOAWUT MO CTOMMOCTU U 3(-
(heKTMBHOCTY Apyrue cnocobbl CBA3N C KIMEHTOM.

No60oe npegnpuaTue, opraHn3ys MPOW3BOACTBEHHbINA MpoLecc € no-
MOLLbIO AOCTYMHbIX €My PecypcoB, CO3[aeT B MarepuanbHOM Mupe (usn-
YecKyl Lenoyky Job6aBreHHON CTOMMOCTM. Bce BMAbI NMPOU3BOLCTBEHHON
[eATeNbHOCTU - 3TO 3BeHbA LENoykn fobaBneHHol ctommocTu. Mog go-
6aBfieHMeM CTOMMOCTM MOHMMAETCA U MNOBbILWEHWE CTOMMOCTW TOBapa B
rnasax nokynatens, n CBA3aHHOE C HUM YBe/MYeHNe 3aTPayeHHOoro Ha npo-
M3BOACTBO hyAa. Ecnn nHdopmaums cTaHOBUTCA aKTUBHO MCMOJb3yeMbIM
pecypcom, TO Ha BCEM MPOTSHXEHWW (PU3MYECKON Lenovkn [06aBleHHON
CTOMMOCTU MOXHO CO3JaBa3b HOBble MPOLYKTbI UM CTOMMOCTU NyTeM 06-
paboTKM CcOOTBETCTBYHOLLEN WHDOpMauun. Takum obpa3om, obpasyercs
BMPTYanbHas Lienoyka Ao6aBfeHHON cToumocTu. B co3gaHnm ee 3BeHbeB
MOTYT y4yacTBOBaTb MATb Pa3/IMYHbIX BULOB AeATENIbHOCTU: NOUCK, OpraHu-
3aums, otbop, CMHTE3 ¥ pacnpocTpaHeHue. OTa BUPTYasbHaA Lenoyka Ha-
LlefleHa Ha CHUXEeHMEe B KOHEYHOM WTOre W3LepXeK npefnpuHumMartens u
nonyyeHune f06aBNeHHOW CTOMMOCTM 32 CHET MOBbILIEHUA €r0 UHPOPMMPO-
BaHHOCTWU, ONepaTMBHOCTK B pelleHun 6M3Hec-3agady C MCNONb30BaHUEM
CpefCcTB 3NeKTPOHHOI0 BefeHUs brusHeca.

Tak, pelleHue 3afayn Bbl6Opa MOCTaBLMKA CbipbS MOXET 6bITb Hali-
[AEHO NMPU MUHUMANbHBLIX OMHAHCOBbLIX U OPraHM3aunoHHbIX 3adasax. fJoc-
TYyn K 3TOMYy pecypcy NO03BOMAeT He TONbKO 6biChO MCKaTb U BblGMpaThb
Havbonee nopxofsliMe TOBapHble MO3uULMK, HO M paboTaTb Hanpamyl C
NPOV3BOAUTENIEM CbIPbA.

CHWXKeHNe n3aepXeK B NPOM3BOACTBEHHO-TEXHOMNOMNYECKOM acneKkTe
MOXeT 06ecneynTb UCNOMb30BaHNe MH(OPMaL MM MHHOBALMOHHOIO Xapak-
Tepa. Mcnonb3oBaHMe rOTOBbIX WHTEPHET-CEPBUCOB MO pacnpocdaHeHuio
MH(OPMaLMM O TOBape MOXET TakXe yBeNNYUTb JOXOAHYH 4acTb UPMbI
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3a CYeT pacLMpPeHUs KNMEeHTCKOM 6asbl U MOABNEHWS HOBbIX MOKynaTenei
MPOAYKLUN.

M3yyeHne KOHBIOHKTYPbl PblHKa C MOMOLLbID MapKeTUHIOBbIX 0630-
poB 1 Ny6nuKauuii NO3BONSIOT MPaBUMbHO BbI6PaTh LEHOBYIO HULIY W ay-
LUTOPUIO ANS TOYEYHOIN PacChbiNKM KOMMEPYECKUX NPeAIoXeHUn Gupmsbl.
3TN [eicTBMA B MHTEPHET-CPede TakKXe OTpaxatTcs Ha hopMMpoBaHWUK
[06aBNeHHON CTOMMOCTW W, B KOHEYHOM WTOre, MPUBOAAT K MOBbLILIEHWIO
KOHKYPEHTOCMOCO6GHOCTN (PUPMBI.

W, HakoHel, co6CTBEHHO NpoAaxka TOBapoB, MPOAYKUUM U YCAYT, Kak
KOHEYHbI 371EMEHT 3KOHOMMWYECKOW LernoYkn «3aTpaTbl-TOBap-npubbiib»,
Takxke obecneymsaeT A06aBNEHHYIO CTOMMOCTL B pesynibTate Bbli6opa ajek-
BaTHbIX cpeicTB 3BB. VIHTepHeT-BUTPUHbI M MarasvHbl, TOProBble CUCTe-
Mbl ¥ NAOWAAKN NO3BONAIOT B MHTEPAKTUBHOM peXume AOCTAaTOYHO ObICT-
po 1 Npu6bLINLHO (C YY4ETOM peanbHOW KOHBLHOHKTYPbI pblHKA) NpojaBaTb U
MoKynaTb HYXHbIA TOBap.

[ns ToproebIX NpegnpuATWiA, ewe He I0TOBbIX K CAMOCTOATE/IbHOMY Be-
[eHVI0 3NEeKTPOHHON TOproenu, fgo6aBneHHas cTouMMoOcTb OygeT (opmupo-
BaTbCA 3a CUET MpoLeAypbl OMEpaTVBHOrO NPefoCcTaBleHns CBeAeHWi o up-
MeHHbIX ToBapax. [lepefaBas MH(OPMaLUIO B 31eKTpOHHOI topme (Excel-
WwabnoH) ANA NOCNeAyrOLWero BKAIOYEHWS B KaTanor marasuHa, gupma nony-
YyaeT BO3MOXHOCTb YMNpaB/ifTh el (aKTyanusnposaTb) C NOMOLLbIO Cneuunanb-
HOro MHTepdelica TOProBoro TepMyHana.

Bonee nofgroToBNeHHbIe K 3MEKTPOHHOMY GM3Hecy mpefnpuHMMATENN
MOryT y4acTBOBaTb B paboTe O0TpacneBbiX 3M€KTPOHHbIX M0WAaA0K, Takum
o6pasom nocTaBWMUKN WHAOPMAaLMOHHbBIX YCNYyr A06UANCH Ha MNpakTuke
[,06aBNEHHON CTOMMOCTM 1 CMOTW CAeNaTb NPOEKT CAMOOKYNaeMbIM.

Takum o6pa3om, MCMNoONb30BaHWe pasinyHbiX cpeacts 3BB B nosce-
[LHeBHON [eATeNbHOCTU (UPMbl MOXET CTaTb WCTOYHWMKOM [06aBfeHHOW
cToumocTn B 6usHece. Ecnm mpma ocosHana, 4To cpefu ee MoTeHuuanb-
HbIX K/IMEHTOB MOTYT 0Ka3aTbCA MNo/b3oBaTenun VIHTepHeTa, TO eii cnegyet
BCepbe3 3aAymarbCi O pa3paboTke cTpaTerMm Mo MCMO/b30BaHWIO COBpe-
MeHHbIX cpeacTB OBB B cBoeil geAaTtenbHoCTU. Pa3pabatbiBas Nogo6HYtO
cTpaTernio, pyKoBOANTENIO NPeANPUATUAS BaXXHO YETKO NpeAcTaBnAThb cebe,
4TO ABNAETCA WCTOYHUKOM [06aBMEHHOW CTOMMOCTM W LOMNOMHUTENbHbIX
[0X0A0B MNPU UCMNONb30BAHUW COBPEMEHHbIX HH(OPMALMOHHO-KOMMYHUWKa-
HWOHHbIX TEXHONOTUA.

Be6-caliT kak cpefcTBO f06aBneHHOW CTOMMOCTU. WHTepHeT-caiT
[LO/MKEH NPEBPaTUTbCA A4NA KOMNaHWW B MHCTPYMEHT co3jaHus Ao6aBreH-
HOli cToMmocTW. OH [AO/MKEH NpejocTaBnAaTb [LOMNOMAHUTENbHbI CepBUC
VMMEHHO KIWEHTaMm, B MePBYI0 O4Yepefb Yxe umerowwmmcs. Jlobasa chepa
6v3Heca, KoTopas nofpasymeBaeT HEMNOCPEACTBEHHbI KOHTaKT ¢ noTpebu-
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TeneM, MOXET BOCMO/Mb30BaTbCA HOBbIMW TexHonorusmu. Mpu atom dup-
MEHHbIN caiiT npeBpalLaeTcs B MHCTPYMEHT MOCTOSHHOTO COMPOBOX/EHMUSA
KNWEHTa, OT MOMEHTa NOSBNEHNSA Y HEr0 3aMHTEPECOBAHHOCTM B TOBapax u
ycnyrax [O OKa3aHWs MOCMenpoAaXHOro cepsuca, TO €CTb OH AeicTBM-
TeNbHO CTAHOBUTCS CPeACTBOM YBENUYEHUS A06ABNEHHOIN CTOMMOCTH.,

3HaHWe MHeHMs NoTpebuUTeNns 0 ToBapax W ycnyrax uUpMbl - LeHHel-
Wwas uHdopmauus ans 6usHeca. VIHTEPHET-TEXHONOTMM NpPefoOCTaBNSIOT
HeorpaHW4YeHHble BO3MOXHOCTU ANsi ee aobaBneHns. OHM nomoratoT op-
MUPOBAHWIO NOANbHBLIX KAWEHTOB, NOJA HYXAbl KOTOPbIX Bnafeney caiTa
NOCTOSHHO CO3/4acT CNeLnann3npoBaHHble CEPBUCHI.

No6oii cailT umeeT HeohaHWUYEHHbIe BO3MOXHOCTW Pa3BUTUS U Kak
HHCHYMEHT MapKeTWHra, U KaKk MHC(HYMEHT cepBuca. Ha Hem yao6Ho op-
raHM30BbIBaTb MEPCOHANN3UPOBAHHbIN CepBUC, OPUEHTUPOBAHHbIN Ha KOH-
KPeTHble HULIN LieNeBO ayaMTopumK 1 Aaxke Ha 06CnyXnBaHUe OTAENbHOIO
3aKasumka.

Be6-caiiT, BbicTynawowuii B ponn WHOOPMALMOHHOIO NOCPeAHMKA,
MOXEeT CTaTb OCHOBOW HOBOro 6m3Heca. [okasaTenem ycnexa 3T0ro npoek-
Ta cTanu HemaTepuanbHble akTUBbI. Cxema 6u3Hec-mofenu TakoBa. 3akas-
YMK, Xefnawuwmnii npogaTb CBOM TOBap, NAaTWT 3a pa3MeLleHMe Ha caiTe
CBOE MH(opMauumn o LeHax. MoTpebuTenb, 3aMHTEPECOBAHHbIN B MOKYIMKe,
nonyvaeTt 3Ty MH(oOpMaLmMto 6ecnnaTHo, HO BMeCTe C MH(OpMaLueid OH BU-
AUT 1 peknamy. 3a peknamy 3akaszuuK NnaTuT oTAeNbHO, 6yay4yn 3anHTepe-
COBaHHbI B yBenMyeHMn o6bema npogax. Bokpyr caiita hopmupyeTcs Le-
neBas ayAuTOpPUS, XapaKTEPUCTUKM KOTOPO MOTyT OblTb MpeAcTaBfeHbI
peknamofatento 40BO/bHO YeTKO. MOMUMO MnaThl 3a pasMeleHne UHGop-
MauMnM UCTOYHWMKOM [0X04a ANS AAaHHOTO WHTEPHEeT-MPOeKTa CTAaHOBUTCS
peknama. BusHec-Mofienb OKasblBaeTcs 3heKTUBHON ele M noTomy, 4To
(hmpma-3aKkasynK, onnaymBas ycnyry no pasMmeLieHut0 MHgopmaymm o Le-
Hax, MHTepecyeTcs, MpPeXAe BCero, yBe/lM4yeHWeM 00beMa Mpofax CBOEN
npoayKumm.

YuunTblBas 0CO6EHHOCTI BO3HWUKHOBEHWS HOBOW CTOMMOCTW B pesyib-
TaTe B3aMMOAEWCTBUA (PUINYECKUX U MHEHOPMALMOHHBIX COCTaBAAKLLNX
GU3HEC-NPOLLECCOB, MOXHO MpPeACcTaBUTb, Kakue ToBapbl U ycnyru yno6Hee
npogasatb B CeTu. Hanpumep, 6usHec B chepe ycnyr npegcrasnsercs 60-
nee NPUCMNOCO6MEHHbIM K HOBbIM YCNIOBUSM CETEBOT0 BefleHMS X03AACTBEH-
HOW [eaTeNbHOCTN B CUY TOTO, YTO OCHOBHbIE KOMMOHEHTbI 3TOr0 6M3Heca
M OCHOBHbIE OMepauuy Nerko nepeBoAsTcs B LMGPOBOIA opmaT U ocylle-
CTBNAOTCSA B chepe LMEHPOBbIX KOMMYHMKaumWid. MponsBoACTBEHHbIN MNpo-
Lilecc B chepe ycnyr, B 3HaUNTENbHOW Mepe, CBA3aH O C60POM, XpaHeHUEM,
npeo6pasoBaHWeM K pacnpocTpaHeHWeM MHpopMmaLun (B BUAE HAGOPOB Ty-
PUCTUYECKUX MapLIPYTOB, KafjpOBblX BaKaHCWIA, MefWLMHCKMX OTYETOB,
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AaHHbl X MapKeTUHFOBbIX WCCMEf0BaHW, aHanM3a CTPAaxOBbiIX PUCKOB W
pacyeToB CTPAX0BbIX MPEMUIA).

MpakTUYecKn ujeanbHbIM NPOAYKTOM s 3MEK3POHHOW TOProBAu, fB-
NATCA aKUWU 1 Opyr ve LeHHble Gymar . 3To MpejesbHO CTaHAApPTU3MPO-
BaHHbIl MPOAYKT, MPW peasn3aluu KOTOPOro He BO3HUKAET HUKAKUX NOTU-
cTMuUeckux npo6neM. s Hero [OCTaTOMHO XOPOLIO HanaXeHa cucTema
pacyeToB. 03TOMY HOBble MH(OPMAaLMOHHbIE BO3MOXHOC3U, MPeaocTaB-
NeHHble VIHTEpHETOM, NMOuYTW WAeaNbHO BMWUCANUCL B TEXHOMOT UKD GUpXe-
Boii Toproenu. MosBUNOCE HOBOE HampaB/ieHWe AesTeNbHOe! U - MHTepHeT-
TPENAUHT. LOCTYNHBINA, AaXe, YaCTHBIM MHBECTOPaM. AHaNOrMYHO BantoTa,
yao6HO npeacTaBnsiemass B BUAEe LU(POBOW MH(pOPMALMKM, MOCAYXUAa 0c-
HOBOW [Nf pa3BUTUS eLle OJHOr0 HOBOFO HAMpaB/eHUs - WHTEpHeT-
AVUJINHTa.

MpakKTUKa 3N1eKTPOHHO TOProB/AM MOKasblBaeT, YTO HaMbosee ycneLl-
HO mpogatoTcs B CeTu Takue NPoAyKThbl (YCnyru), Kak nporpamMmHoe o6ec-
neyeHne N KOMMbIOTEPHbIE CPeACTBA, KHUTU, KOMMNAKT-AUCKN, aBUAGU/ETHI,
pe3epBMPOBaHNE MECT B FOCTUHMLE, GAHKOBCKME YCAYTW, NoAapku U Kof-
NeKUMOHHbIe u3genns. Ans HUX 3aTpaThbl Ha NPUBMiEYEHUE KINEHTOB OTHO-
CUTENIbHO HEBE/INKM, TOTAA KaK AN1sl NOCTaBLMKOB MPOLOBO/IbCTBEHHbIX TO-
BApOB U OAEXAbl 3aTPaThbl HA MHTEPHET-MApKETUHT 0Ka3blBalOTCS Hemomep-
HO BbICOKMMIT. 03TOMY MpPOEKTbl, CBA3aHHbIE C 3TUMW BUAaMW TOBApoOB,
yatlle CTaHOBATCS HepeHTabenbHbIMU.

4.2.5. "H(hopMaLMOHHbIe NPOAYKTbI H YCyru
Ha 3eXHUYEeCKMX HOCUTeNAX

WNH(opMaLMOHHBIMI NPOAYKTaMU, pacrnpocTpaHieMbiMU Ha TeXHUYe-
CKUX HOCUTENAX (MarHUTHbLIX, ONTUYECKUX AUCKAxX), ABASAIOTCS TEKCTOBbIE
(haiinbl, 6asbl faHHbIX, NPOrpaMmmbl 1 T. N. COOTBETCTBYIOLULME UHDOPMALU-
OHHblE YCNYTW, COCTOsILiME B OpraHv3auumu JoCTyna K 3TUM NpPOAYKTaM,
0Ka3blBAKTCA MPW MOMOLLM CReluanbHbIX MPorpamMM, KOTOpble NOCTaBAs-
l0TCS MO/Mb30BaTENl0 BMECTe C CAMUMM [aHHbLIMU, BbICTYNas TeM CaMbIM
HEOTbEM/IEMO YacTblO MH(OPMALMOHHOIO MPOAYKTa, ecAnM TOAbKO Mpo-
OYKTaMn He BA03es camMy Nporpammbl (Hampumep, Urpbl) UAU faHHble,
OpPMEHTMPOBaHHbIE Ha 06paboTKy CTaHAApPTHbLIMU CPeACTBaMW, KOTOpble,
KaK npefnonaraeTcs, eCTb y N0Mb30BaTeNs.

Hau6onee nepcnekTWBHbIM BUAOM TEXHWYECKUX HOCUTENEl ABASTCS
KOMMaKTHble OnTU4yeckne Aucku. OHM 06/1afat03, MoXanyid, Hamayuwmum
Cpefyn BCeX APYTUX HOCUTEseil coveTaHMeM 3aKWX NapaMeTpoB, Kak 60/b-
Luas eMKOCTb, BbICOKasi HafeXHOCTb U YCTOWUYMBOCTb K Yae3nurrbiM nospe-
XOEHNAM, Xopollee 6bICTPOAEICTBME U OTHOCUTENIbHO HU3KAas LieHa B pac-
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HecaHKLMOHWPOBaHHbIA [OCTYN K (aiiniaM 3aKOHHOrO Mofib30BaTens
OCYLLeCTBNAETCA TaKXe HaxoXAeHWeMm cnabbix MeCT B 3aliuTe CUCTEMBI.
OpHaxabl 06HapyXuMB WX, HapywuTelb MOXET, He chewa, Wccnefosartb
cofiepxalyytoca B cucteme MHMOPMaLMIO, KOMUPOBAT b ee, BO3BPaLLATLCA K
Heil MHOro pas3, Kak nokynaTenb pacCMaTpuBaeT TOBapbl Ha BUTPUHE.

BblBaeT, UTO HEKTO MPOHWMKAET B KOMMbIOTEPHYH CUCTEMY, BbljaBas
cebs 3a 3aKOHHOI nosb3oBatens. CucTembl, KOTOpble He 061afalT cpea-
CTBaMM ayTEHTUYHON unaeHTUdUKaLUUM (HanpuMep, MO (QU3NONOTUYECKUM
XapakTepucTMKam: HO OTneyaTkaMm nanbLeB, MO PUCYHKY CeTYaTKu rnasa,
ronocy u T.n.), okasbiBalTCsA 6e3 3awuTbl NPOTUB 3TOK npmema. Camblin
NPOCTeAWniA NyTb €ro OCyLeCTBNEHUS - NOAYUYUTb KOLbl W LpYyrue WAeH-
TMhULMpyoLW e WNMpbl 3aKOHHbIX N0Nb30BaTenei. ATO MOXET AeNnaThbes:

* npuobpeTeHnem (06bIYHO MOAKYMOM NepcoHana) cnucka nosb3oBa-
Teneli co Bcell HEOBXOAMMON MHGOpMaLMeil;

» 06Hapy>XeHnem Takoro fOKyMeHTa B OpraHusauusx, rae He HanaxeH
[0CTaTOYHbI/i KOHTPO/b UX XPaHeHWEM;

* MOACNYWMWBAHUEM Yepe3 TeflehOHHbIE TNHUN.

HecaHKLMOHUPOBAaHHbI AOCTYN MOXeT OCYLLecTBNATLCA B pe3ynbTare
CMCTEMHOW MONOMKW. Hanpumep, ecnim HekoTopblie (ainbl nonb3osatens
0CTaKTCA OTKPbITBIMW, OH MOXET MONAYy4YUTb JOCTYN K He MpuHagiexatmm
eMy 4acTam 6aHKa flaHHbIX. Bce NpoMcxofguT Tak, CNOBHO KNMEHT BaHka,
BONAA B BbIENEHHYIO eMY B XpaHWIMLLE KOMHATY, 3aMevaeT, YTo Yy XpaHu-
NUWA HET OAHON CTeHbl. B TakoM cnyyae OH MOXET NPOHUKHYTb B YyXue
cedbl ¥ NOXMTUTbL BCE, YTO B HUX XPaHUTCH.

2. BBog B HpothaMMHOe obecrneyeHne «10rMyeckux 60mM6», KoTOpble
cpabaTbiBatOT NPU BbIMOMHEHUU ONPEeAeNeHHbIX YCMOBUIA M YaCTUYHO WK
MOMHOCTbLIO BbIBOAAT M3 CTPOA KOMMbIOTEPHYIO CUCTEMY.

Cnoco6 «TPOSAHCKMIA KOHb» COCTOMT B TalHOM BBELEHWUWU B YYXYIO
npojaMmmy TakMx KOMaHA, KOTOpble MO3BONSAKT OCYLLECTBAATL HOBblE, He
nnaHMpoBaBLlUWeCs BnajefbLuem MporpamMbl PYHKLWW, HO OLHOBPEMEHHO
COXPaHATb U NpexHIo paboTocnocobHOCTb. C MOMOLWbID «(OAHCKOTO
KOHS» NPeCTYMHWKW, Hanpumep, OTYUCAAIOT Ha CBOM CYeT OMNpefeseHHYo
CYMMYy C Kaxgoi onepauuun. KomnbloTepHble NpoaMMHble TEKCTbl 06blY-
HO 4Ype3BblYaiHO CNOXHbI. OHM COCTOAT W3 COTEH, ThICAY, & UHOr4a U MUA-
NNOHOB KOMaHf. M03ToOMy «TrpOSHCKWI KOHb», COCTOAWMWIA U3 HECKONbKUX
[eCATKOB KOMAaHZA, BpAd N MOXeT OblTb 0OHapy>eH, eCcin, KOHEYHOo, HeT
MoAO3PeHNi A OTHOCUTENbHO 3TOro. Ho 1 B nocnegHem cnyvae 3KCHepTam-
npoammmcTam nogebyerca MHOrO AHEN U HeAeNb, YTO6bI HalTK ero.

EcTb ewe ofHa pasHOBUAHOCTb «POAHCKOr0 KOHsA». Ee 0COBeHHOCTb
COCTOUT B TOM, YTO B 6€306MAHO BbIrNAAAWMNA KyCOK HpOhaMMbl BCTaB-
NAIOTCA He KOMaHAbl, CO6CTBEHHO, BbINONHANLOWME «DA3HYIO» paboTy, a
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KOMaHfbl, (hOpMUpYIOLMe 3TW KOMaHAbl W MOC/AE BbIMOAHEHWUS YHUYTO-
Xawlue ux. B aToM cnydyae npoaMMUCTy, MbiTalOWeMycs HaliTu «Tpo-
SHCKOTO KOHS1», HE06XOAMMO UCKaTb He €10 CaMOto, a KOMaHAbl, ero qop-
MUpyHoLLLe.

3. Paspa6oTka v pacnpocdaHeHne KOMMNbIOTEPHbIX BUPYCOB.

Bupyc - 3T0 [OBONLHO CI0XHAsA U M3OLWpEHHAs npogamma. Monas B
KOMMbIOTEP, OH MOXET CaMOCTOATENIbHO «pa3MHOXaTbCA». Bupyc npukpe-
nnseTcs K paboumm nporpaMmam, KOMUPYeT W NepeHoCcUT cebs Ha AUCKK 1
auckeTbl. Mpy 3TOM OH HapyllaeT HOpMalbHOe (YHKLWOHUPOBAHWE KOM-
nbloTepa.

MHOroUnCNEHHbIE BUAbl 3alWUThl MHAQOPMAaLUM MOXHO TakXe pac-
cMauBaTh KaK MPefoCTaBASEMYH WHPOPMALUOHHYIO WU BbIYNCIUTESb-
HYI0 YCAYTy 1 C 3TOll NO3ULMK pa3fenThb Ha fBa Kiacca:

* cpefcTBa (PU3MYECKOI 3alynThl, BK/IOYAKLME CPEACTBA 3alMThl Ka-
6eNbHO CUCTEMbI, CUCTEM 3NIEKTPOMUTAHUS, CPEACTBA apXuWBaLum, AUCKO-
Bbl€ MAacCWBbI U T.[4.;

e HpO(haMMHble CPeACTBa 3aWWUTbl, B TOM YUC/Ie: aHTUBUPYCHbIE HPO-
rpaMMbl, CUCTEMbl pa3aHu4YeHuss NOAHOMOYMI, NpodamMMHble CpeAcTBa
KOH(ons goctyna.

4.2.8. MpounssoguTenu nHpopmaLMoHHbIX
N BbIYNCIUTENBHbBIX YCNYr

Ha MH(OpMaLMOHHOM pbIHKE MOXHO Bbl4eNTb CMeAYLWNX YH4aCTHN-
KoB [23-25, 27]:

1) npomsBoguTenu 6a3 AaHHbIX - OpraHuW3aunu, OCyLLecTBAANOLLINE
c60p nHopMaL N 1 Nepesos ee B MalIMHOYMTaeMy0 hOpMY;

2) NHTepaKTUBHbIE CNYXObl - OpraHn3aLuu, OCyLeCcTBAAIOWMNE UHTE-
paKTMBHbIA JOCTYN K 6a3am AaHHbIX, T.e. pa3pabaTbiBatolLe U aKCnayaTu-
pytoLme aBTOMaTM3MpoBaHHble 6a3bl faHHbIX, W ABAAKOLWMecs, Takum obpa-
30M, OCHOBHbIM 3/1EMEHTOM PbIHKAa (HEpPeAKO OHW caMu - MPOWU3BOAUTENN
6a3 faHHbIX);

3) W3bl, AN MEXCUCTEMHble MHTepdelckl - opraHu3awum, npegoc-
TaBfAloWMe JOCTYN K ApywM 6a3aM JaHHbIX (M0Nb30BaTeNto Mnpu 3TOM
4acTO NpefoCTaBnseTCs BO3MOXHOCTb paboTbl C KOMMYHWKaLWOHHbIM
npoLeccopomM, npu NMOMOLLM KOTOPOro OH OCYLLEeCTB/IAET MOUCK Heobxoau-
MbIX eMy 6a3 JaHHbIX, & UHorga u paboTy C HUMW, UMes AeNo C eAnHbIM
BHELUHUM MHTepdeicom);

4) TeNeKOMMYHMKaUNOHHbIE CNYX6bl;

5) nonb3oBaTenn, KOTOPble B CBOK 0OYepedb AeNATCH Ha KOHeYHbIX
nonb3oBaTenell U Ha MPOMEXYTOUHbIX MOMb30BaTeNel, UAK NOCPeSHUKOB.
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0Ka3blBaKOLLMX CBOMM KAMEHTaM YC/yru no MHgpopMauuoHHOMY rnoucky. B
COCTaB MoCnefHUX BXOAAT 6MO6NNOTEKU, UH(DOPMALUOHHbIE LEHTPbLI 06LLe-
ro Mosib30BaHus, a Takxe 6poKepbl - CreuuanucTbl-npodeccnoHansl, 3a-
HUMalLWKeca NNaTHbIM 06CNYXUBAHNEM KNEHTOB.

K npou3BoanTensim WHHOPMaLMOHHBIX W BbIYNCAUTENbHBIX YCAYr
TaKXe MOXHO OTHEeCTW MOCTaBLLMKOB TEXHUYECKUX CPeACTB.

4.3. MoHATUE, CTPYKTYpPa, COCTaB U cofiepXKaHne pbiHKa
NH(OPMAaLMOHHBIX MPOAYKTOB U YCNyr
|

43.1. MOHATHNE PbIHKA UH(POPMALMOHHBLIX NPOAYKTOB W yCAyr

HasHaueHne pbiHKa. Kak n npy ncnofib30BaHUN TPaAULMOHHBIX BU-
[lOB PECYPCOB W NPOAYKTOB, HYXHO 3HaTb, F4e HaxoAaTca MHAOPMaLUOH-
Hble PECYPCbl, CKO/IbKO OHW CTOAT, KTO B HUX HYX[AETCH, HACKONbKO OHU
BOCTYMHbI. OTBETbI Ha 3TU BOMPOCHI MOXHO MOMYYWUTb, €CAN CYyLLeCcTBYyeT
PbIHOK UH(OPMALMOHHBIX NPOAYKTOB U YCNyT.

UTo6bl CyLLECTBOBa/N PbIHOK MHGOPMALMOHHbBIX MPOAYKTOB U YCAyT,
Heo6X0AMMO Hannyue NPOLYKTOB W YCAyr, a Takke NpoAaBLOB M MOKyna-
Tenei.

PbIHOK MH(MOpMaLMOHHbIX NpoayKToB u ycnyr (MMY) - cuctema
9KOHOMMWYECKMX, NPaBOBbIX W OPraHU3aLMOHHbIX OTHOLWEHWUIA NO TOprose
UH(OPMALNOHHBIMW MPOAYKTaMW W yClyramMm Ha KOMMepYecKOl OCHOBe,
HOMeHKnaTypa NPOAYKTOB W YCNyr, YCIOBUSA W MeXaHW3Mbl UX NpefcTaBine-
HUS, LeHbl.

OTHOWeEHNSA (3KOHOMUYECKME, MPABOBbIE W OPraHM3aLnoHHbIE) MosB-
NSAOTCA NPU COMOCTABMEHWM NPEASIOKEHHOr0 KOAMYEeCTBa, KayecTsa, HO-
MEHKNATYpPbl U LEeH ¢ UX cnpocoM. OHM 3aBUCAT TaKXKe OT NAaTeXecnocoob-
HOCTW Mofb30BaTeneld M OT CTeneHW pasBUTMA UX noTpebHocTeil. Kpome
3KOHOMMWYECKOr0, Ha CNPOC BAUAIOT U Apyrue aktopbl, B T.4. femodadH-
yeckue, TeppuTOpuanbHble, couuanbHble U Ap. VIX feAcTBUA He CBS3aHbl
HanpAMY C 3KOHOMWYECKUMW OTHOLIEHUAMW MpU Kynne-npojaxe, HO uX
BO34ENCTBMA OLLYLAIOTCA NPU pasBUTUU PblHKA, NPOrHO3MPOBaHUA MoBe-
[eHuns nonb3oBaTeneli u ux Boibopa [19, 26-27,30].

MpegmeT npogaxu 1 o6meHa. B MHGOPMAUMOHHOM pbiHKe, B OT/IMW-
yne OT TOProBAM  OObIYHLIMWM TOBapamu, WMeELWUMU MaTepuanbHo-
BELLECTBEHHYIO (hOPMY, B KayecTBe MpeAMeTa Kynau-npofaxu unm obmeHa
BbICTYNalOT UH(POPMALUOHHbIE CACTEMbI, MHAOPMAaLMNOHHbIE TEXHOMOIMK,
NULEH3MKN, NaTeHTbl, TOBapPHble 3HAKW, HOY-Xay, WHXEeHepHO-TeXHWYecKue
yCnyru, nHopmaluyn n npoyve BuAbl MHHOPMALMOHHBIX PECYPCOB.

OCHOBHbIMW MCTOYHMKAMWU MHOPMALMUM AN UH(POPMALUOHHOIO 06-
cnyXusaHua AsnaTcA 6a3bl faHHbIX. OHW UHTeuUpyOT B cebd nocTas-
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WWKOB M noTpeGuTeneit MHMOOPMALMOHHBIX YCAYr, CBSI3U U OTHOLUEHUS
MEXZAY HUMU, NOPAJOK M YCMOBUS NPOAAXM W NOKYMNKU WHHPOPMALMOHHBIX
ycnyr.

MocTaBLMKamMn MHHOPMALMOHHBIX NPOAYKTOB U YCAYT MOTYT GbiTh:

* NMpPeAnpUsTUA MO NPOU3BOACTBY CPEACTB BbIUUCANTENbHOW TEXHUKN;
CpescTB nepefaun v 06paGoTKU UHOPMaLUK;

* OpraHu3aunu, 3aHaTble pa3paboTKoW WMH(OPMALVOHHBIX CUCTEM,
MporpamMMHOro o6ecneveHus;

* CNyX6bl KOMMYHUWKaL MW, Nepefaun 1 3NeKTPOHHOW 06paboTKM AaH-
HbIX;

* OpraHu3auuu, 3aHATbIE CO3[aHMEM, XPaHEHUEM U 3KCMyaTalnei 6as
LaHHbIX, ee pacrnpejeneHuem;

* CcNyX6bl, 3aHATble aHanM3oM, 0606LIEHUEM, NPOrHO3MPOBAHUEM
(Kyna cTekaeTcs MHAOPMaLMs MO KOHKPETHOW cdepe AeATeNbHOCTM, Ha-
NpYMep: KOHCANTUHIOBble PUPMBbI, 6aHKU, GUPXKM);

¢ KOMMepUeckue (hUpMbl N UHHOPMALMOHHbIE BPOKEpLI.

MoTpe6uTensmMm MHHOPMALMOHHBIX NPOLYKTOB U YCAYT MOFyT 6bITb pas-
JINYHBIE IOPUANYECKME U (DU3MYECKME NULA, PeLLatoLL e 3afaun.

4*3.2. CocTaBnsoUNe PbIHKA MHPOPMALNOHHbIX
NPoAYKTOB H ycnyr

COBOKYNHOCTb CpefCcTB, METOAOB U YC/IO0BUIA, MO3BONAIOLWMNX UCMOSb-
30BaTb MH(OPMALMOHHbIE PecypcCbl, COCTaBAAT WUHPOPMALMUOHHbIA MO-
TeHuman obuectsa. TO He TONbKO BECb MHAYCTPUASIbHO-TEXHOTOTNYECKUIA
KOMMN/IEKC MPOM3BOACTBA COBPEMEHHbIX CPEACTB M MeTOAO0B 06paboTkm u
nepejayv MHQOpPMaLWUW, HO TakXKe W CeTb Hay4HO-UCCNef0BaTeNbCKUX,
y4ebHbIX, aAMWHWUCTPATUBHbLIX, KOMMEPYECKUX W [LPYTUX OpraHu3auui,
obecneunBalLWnX UHHOPMALMOHHOE 06CNyXuUBaHWe Ha 6ase COBPEMEHHOM
MH(OpMaLMOHHON TexHononw [27,30].

BaxHeiWwnmMmn coctaBnsaoWwmMmMm (KOMNOHEHTaMK) pblHKa MHGOpMaLm-
OHHbIX MNPOAYKTOB W YCNYr ABMAAOTCA: TeXHWYecKas W TeXHONormyeckas
cOCTaBfAlLWan, NporpaMMHas COCTaBNAOLWLAA, KOMMYHWKALWOHHAA Co-
CTaBnAwLWas, HOPMaTMBHO-NPaBOBasa CcocCTaBnfAwLwWwas, MHPoOpMaLMoHHas
cocTaBnAloLWas, OpraH13aLnoHHas cocTaBsAoLas.

TexHuyeckass H TexHofiormyeckasa cocrasnstolias. 0 MHpopMa-
LUMOHHOe 06opyAoBaHMe, KOMMNbIOTepbl (YHUBEpPCalbHble, MWUHW U NEpco-
HanbHble 3BM 1 pabouue cTaHUUW; MawuHbl 6a3 AaHHbIX; MPUHTEPbI U

[l-), KOMNbIOTEPHbIE CETW W COOTBETCTBYHOLLME MM TEXHONMOTMM nepepa-
60TKM MHopMaLun.
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MporpammHas cocTaBnalowas. 3T0 aBTOMATU3MPOBAHHbIE TEXHO-
NnoruM  npodammuposaHus, KOMMbIOTEPU3OBaHHble 6M6GANOTEKM, MpPO-
rpaMMHOe obecneyeHue 415 NOMCKa 1 Npeobpa3oBaHnsA 3CKCTOBOW, rpadmum-
4ecKkol W 3BYKOBOW WH(OpMauuu, CUCTEMbl ynpaBieHUs 6a3aMn JaHHbIX,
HacTONbHble M3[aTeNbCKue CUCTEMbl, IKCMEPTHbIE CUCTEMbI N UCKYCCTBEH-
Hbll WHTENNEeKT, A3bIKW NpoPaMMUpOBaHWSA, YHWUBEPCASbHble CUCTEMbI
NOALEPXKN NPUHATUSA PeLLeHWNid, rTMnepTeKkcT, ONepaTUBHbIA MOUCK UH(OP-
Mauuy BO BHellHMX 6a3ax AaHHbIX, napannenbHas o6paboTka, A3blKM 3a-
MpoCcoB, CTaTUCTUYECKMe MakeTbl, npoaMmMHOe obecneyeHne MOMMIKPaH-
HOTo pexuma, npoamMmHoe obecneyeHune 414 06paboTKM TeKCTa U T.4.

B pamkax pblHKa pas3BUTbIX e3paH HOMEeHKfaTypa CermeHTa npo-
rpaMMHOI0 ob6ecreyeHns BKAKOYaeT cregyowme Qynnbsl NPoLYKTOB: TeK-
cToBass 06paboTka; 3neopoHHble Tabnuubl; 6as3bl AaHHbIX it CUCTEMBI
ynpaBneHue 6aszamu faHHbIX; 06paboTka rpaguyeckoin MHhopmayuu; pe-
[aKUMOHHO-M3aaTeNbCKMe CUCTeMbl; BCrOMOraTeflbHble CpeAcTBa; Mpu-
KnafHble rrporpaMMbl; KOMMNbIOTEPHbIE UTPbI.

KoMMyHMKaLMOHHaa cocTaBnfAloLWas BKAOYaeT: TeneKOH(epeHL-
CBA3b, 3/MICIOPOHHYI No4YTa, nepegady (akCUMWUABHON  MH(OpMaLmK,
UM(POBbIE CETU WMHTErpanbHOK O0OCNYXWBAHUA, PEYEBYIO TTOY3a, YUpex-
[leHYecKyl0 aBTOMaTU4Yeckytl 3eneOHHYt cTaHuuio, (YATC), rnobanb-
Hble U pernoHanbHble ceTu.

HopmaTmBHO-nNpaBoBas cocTaBnfoWwan (3akoHojaTenbHas 6asa
OTHOLWIEHWI A Ha PbIHKe). 3TO LOPULMNYECKNE [OKYMEHTbl (3aKOHbI, yKa3sbl,
NMOCTAHOBMIEHUS, MPUKa3bl U LpYrhe HOPMaruBHble LOKYMEHTbI), KOTOPbIE
o6ecneunBaloT LUMBUIN30BAHHbIE OTHOLIEHUA HA MH(HOPMALNOHHOM PbIHKE.
O6bekTaMu NpaBOBOr0 PerynvpoBaHWsA Ha WH(HOPMALMOHHOM pbIHKe fB-
nalTCA:

* MHPOPMALMOHHbIE PECYpPCbl, CUCTEMbI, 3€XHONOTUN, CPefcTBa WX
obecrneyeHmns; UX UCMOMb30BaHME;

e 3awWuTa MHpopmauum un rrpaB Cyo6bLekToB B 06nacTv MHGPOpPMaLUOH-
HbIX FTPOLLECCOB M MH(OpMaTU3aLNN;

* MPU3HaHWe WHGHOPMALMOHHbIX PECYPCOB KakK MaTepuanbHOro npo-
[LyKTa C BO3MOXHOCTbI UX MOKynaTb W NpofaBaTb WM Kak 06bek3a UHTen-
NeKTyanbHol COBCTBEHHOCTH.

MHopmaymoHHaa cocTaBnswwas. 370  CNpaBOYHO-HaBUraum-
OHHble CpeAcTBa W CTPYKTYpbl, MOMOralume HaXoAWTb HYXHYK WH{Op-
Maymio.

OpiaHuraunoHHas cocTaBndtoliad. 3TO 3NeMeHTbl roCyAapCTBeH-
HOr0 perynHpoBaHUA B3auMOAeiCcTBMSA MPOM3BOAUTENER U pacnpoCcTpaHu-
Tenel MHOPMALMOHHLIX MPOAYKTOB U YCAYT.
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4.3.3. Knaccugpumkayma pblHKa MHHOPMALUOHHbIX
NPoayKTOB U ycnyr

[na onucaHnsa pbiHKa MHPOPMALMOHHBLIX NMPOAYKTOB U YCNYT UCMONb-
3yeTca npegnoxeHue Monnena . n FonactaiiHa B. 0 knaccugmkaunm ato-
ro pbiHKa Ha OCHOBE [BYX XapaKTEPUCTWUK: KOMY MpefHasHayeHbl NPoAyK-
Tbl W YCNYTW U YTO Aenaetca ¢ NOMOLLbIO UH(MOPMaLUOHHLIX NPOAYKTOB U
ycnyr ans notpebutens. MHMoOpMaLMOHHbIA PbIHOK BK/OYaEeT creaytolne
cermeHThl [ 47]:

* NoTpebuTenbCkMii - nepegaya WHMOPMaLMM U pasBAevYeHUin U no-
TpebneHne UX YaCTHbIMU NULLaMU;

* CerMeHT B3auMMOfeicTBMA - B3aumogeicTBume Gupm - pas3paboT-
YMKOB MH(OPMALMOHHOIO NPOAYKTa (CO34aHMA W 3KcnayaTauus ceteid gns
pacnpocTpaHeHus CBOe MpPoAyKuumn, paspaboTka cTaHAapPTOB U T.4.);

» obecneyeHns 6m3Heca - noTpebneHve NPOAYKLMU U YyCAyr WHGOP-
MaLMOHHbIX TEXHONOTMA B X04e peanv3auun pasnyHbIX BUAOB [eN0BOW
[eATeNbHOCTN: 3aKynKu, MNpPoW3BOACTBO-06CNYXNBaHWE, MapKeTUHT, pac-
npocTpaHeHve nNpoAyKuuu. Kcnonb3oBaHWe WHPOPMALMOHHBLIX TEXHOO0-
rMiA HOCUT NOBTOPSIOLLMIACA XapaKTep, MHTEHCUBHOE BHeApeHue 6asupyeT-
€A1 HA KO/IMYECTBEHHOM aHan3e «CTOMMOCTb - 3N(PEKTUBHOCTbY;

* UHTeNNeKTyanbHas pabota - notpebneHne n nepegaya MHHoOpMaLUn
cpefn cneuunanucTos.

B pamMkax yKasaHHbIX CErMEHTOB pbIHKa OCYLLECTBAAIOTCA LeACTBUA C
NMOMOLLbIO 3/1IEMEHTOB MH(OPMAaLMOHHbLIX TEXHOOTUW, CBA3aHHbIE C CO3[a-
HMEM MH(OPMALMOHHBIX NPOAYKTOB U YCNYT:

* TPAHCMOPTUPOBKA - OpraHusauyma (MU3NYecKoro notoka WH{op-
MAaLMOHHOI0 NPOAYKTa pas3/InyHbIMK CpeAcTBamu;

* NepeHeceHe C HOCUTENA Ha HOCUTENb - MepeHeceHne MHGopmaLu-
OHHOIO MPOAYKTa C OfHOr0 HOCUTENs Ha Apyroi (Yenosek - OBM n 1.4.);

* XpaHeHWe - COXpaHeHWe WHMOPMALMOHHOTO MPOAYKTa 3/IEKTPOH-
HBIMW WM TPAAULMOHHBIMU CPeLCTBaMy;

* 0bpaboTKa - npeobpa3oBaHe UHDOPMaLMOHHOI MPOAYKTA.

MocKonbKy MMeeT MECTO KOHBEPreHuus CErMeHTOB pPblHKa, TO nepece-
YeHMe BCEX OCHOBHbIX 3/1EMEHTOB UH(OPMALMOHHbLIX TEXHOMOIMA U cer-
MEHTOB PbIHKa MH(OPMAaLMOHHbIX TEXHONOTWIA faeT NpefcTaBleHne 0 che-
pax pacnpocTpaHeHWs OCHOBHbIX 06n1acTell MHPOPMALMOHHbBIX TEXHONOT U
M Takoe nepeceyeHne HasbiBaeTCA «PelwleTKoW WH(HOPMALMOHHBIX TEXHO-
noruu». 9T0 NO3BONAET ONPeSennTb NPUUNHBI cnpoca noTpebuTeneii B oT-

[eNbHbIX 061aCTAX NPOAYKLMN, NPOTHO3MPOBAaTb PbIHKN MH(OPMaLMOHHbIX
TeXHO/I0TUA.
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4.3.4. CermeHTaums pblHKa UHHOPMALMOHHbIX
NPOAYKTOB W ycnyr

PbIHOK MH(OPMaLMOHHbLIX MPOAYKTOB M ycayr hOpMUpYT CyllecT-
BYIOLLME M MOTEHLMaNbHble NMOKynaTenn ¢ COOTBETCTBYHOLMMMN KOANYECT-
BEHHbIMU M Ka4eCTBEHHbIMW XapakTepucTnKamu NoTpebHOCTM B NPOSYKTax
n ycnyrax. B 3aBucumocTu OT Tuna ToBapa NoTpebuTensiMm MoryT 6biTb
KaK opraHusauuu, Tak W YacTHble nuua. HGhopmMaLuMoHHble NPOLYKTbl U
YCNyrn 0THOCATCA K Knaccy TOBapoB MOTPEBUTENbHOK Y NPOMBbILLINIEHHOTO
HasHauyeHus. CrneaoBaTenbHO, NPU3HAKN CErMeHTaLUM pbiHKa MHGOpMaLm-
OHHbIX MPOAYKTOB M YCNYT MOTYT BbiTb KNacCMYeCKUMK, HO C Y4eTOM 0CO-
6eHHOCTeli TOBapa, B T.4. [26-27]:

e reorpag)Myeckoe nonoXKeHme noTpebuteneli (pernoH, cTpaHa);

* COLMaNbHO-3KOHOMUYECKNE XapaKTEPUCTUKM;

e feMmorpauyeckne ocCoO6eHHOCTH;

e TN noTpebuTeneil (BenMumHa NpPeanpuUATUA, WHTEHCMBHOCTb MO-
TpebaeHns, oTpacab, MeCTO B MPOM3BOACTBEHHOM MpoLiecce);

* HCUXOrpaguyeckue;

* TWUN npouecca, 419 KOTOPOro npuobpertaetcs NpoAykKT (ynpasfieHue,
(hMHAHCOBBIA Npouecc, MPOM3BOACTBEHHbIV NpoLecc).

Mpwn cermeHTaLMmn pbiHKa MPU3HaKU MOTYT 06beUHATLCA.

CnepfyeT OTMeTWUTb, YTO K CErMeHTauuu pblHKA, B TOM 4MC/e PblHKA
MH(OPMALMOHHbIX MPOAYKTOB W YCAYT €4UHOr0 NoAXoAa He CyLliecTByeT.
B 3aBMCMMOCTU OT LeNN CermeHTauus MOXeT ObiTb MOMHOW WKW YCEeYEeH-
HOI, C NPMMEHeHVeM MaTemaTW4yecKoro annapara uam 6e3 Hero, a Takxe
yTouHAWeh (hopMann3oBaHHOM) WMAM C WCNONb30BAHUEM 3KCMEPTHbIX
OLIEHOK.

OCO6GEHHOCTN CermMeHTaLMn pbiHKa WHHOPMALMOHHBIX NPOAYKTOB U
yCNnyr Ha NpyMepe NPOrpaMMHOro NPoAyKTa paccMaTpUBAETCA HUXE.

MpusHak «reolpaduyeckoe mMoM0OXeHWe» opraHusauum Ansa npo-
IpaMMHBIX NPOAYKTOB MMeET HebobLIOe 3HaYeHne. [1na aToro Tuna Tosa-
pa rnaBHOe-COBMECTUMOCTb C BblYWCAUTENbHOW Cpefoil, C KOTOpPbIM Mpo-
rpaMmHoe obecneyeHue 6yfeT B3aumopeiicTBOBaTb. HO COBpPeMeHHOe CO-
CTOAHME MOMHOTbI PblHKA MPOaMMHOro ob6ecrneyeHWs TakoBO, 4TO ANS
pelweHns npakTuyeckn nw6oli npobnembl npefnaraeTcid HECKOMbKO pas-
NINYHBIX MO NneojjoiHH © cTeneHn CNOXHOCTUM NpPo(amMMHbIX MPOAYKTOB.
Mepen nonb3oBaTensiMy CTOUT BONPOC: Kakoii NpodaMMHbI/i NPOLYKT Bbl-
6paTtb. OTBET Ha Hero TecHelWUM 06pa3oOM CBS3aH C YPOBHEM MOAFOTOB-
NEHHOCTU W KBanuuKauum Monb3oBaTens: 4YeM OH Bbilwe, Tem 6onee co-
BEPLUEHHbIA 1 NpodecCnoHanbHbIA NPOAYKT MPY APYrMX pPaBHbIX napameT-
pax 0CO3HaHHO 6ygeT Bbi6paH. I HAaob6OPOT, YeM MeHblue MOAFOTOB/EH
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nons3osatens, TeM.601€e MPOCTYIO B UCMOMb30BAHUN BepCUMM MPOrpaMm-
HbIX NPOAYKTOB (B ywepb ApYroM KayectBam) cinefyeT NPUMEHSATb.

CylecTByeT npsMas 3aBUCUMOCTb MEXAY CTEMeHblo CM0XHOCTU Mpo-
rpaMMHbIX NPOAYKTOB W HEo6X0AUMbIM YPOBHEM MpoeccroHann3ma ero
nonb3oBaTenein. I npogasubl, ¥ MOMb30BaTeNU [OMKHbI BCerga 4eTko
0CO3HaTb, YTO CTeMeHb CMIOXHOCTW BbIOMPAeMOro MMM MPOrpaMMHOro npo-
OyKTa Jo/KHa 0643aTe/lbHO COOTBETCTBOBATL UX KBanudukauuu. NHaye B
npoLecce 3KcnayaTauun nporpaMMHOro npoAykKra MOryT BO3HWKHYTb He-
NPeofonUMbIe  CNOXHOCTU. [pn paccMOTPEeHUU TOro WU WMHOro Mnpo-
rpaMMHOIO MPOAYKTa OLHONW U3 BaXHEMLMX 3afay fBASeTCH onpejaenieHune
Kpyra nosnb3oBaTteneil, Ha KOropbix, NpPexJie BCero, OH opueHTUpoBaH. Oa-
Hako npofasLbl NPOrpaMMHOro NPoAyKTa, Kak rnpasuio, 0cob6oro BHMMa-
HUA  JAaHHOMY BOMpocy He ypAenatoT. [MOTeHuManbHOMY MO0/b30BaTeNto
0CO3HaTb MPaBUILHOCTL MPUHATOrO UM PeLIEeHNA MOXHO 6YZeT TO/bKO C
puckom Ans ce6s, Kynue 1 onpoboBaB MPOrpaMMHbIA NPOAYKT.

Moatomy crneunduryeckMm MPU3HAKOM [15 CerMeHTauuu pbiHKa MNpo-
rPaMMHbIX MPOAYKTOB A0/MKEH ObiTb YPOBEHb MPOdecCHoHanm3ma nonb-
3oBatenei.

Hapagy € nNpu3HakoM CerMeHTauuMm «ypoBeHb NpodeccuoHannsma
nonb3oBaTena» [fNS MPOrpaMMHbLIX TMPOLYKTOB CYLLECTBYET TaKXe He-
CKONbKO CNeundunyecknx npu3Hakos:

1. MoTpebuTenbckasd HamnpaBAeHHOCTb - MAacCOBblii NOTpPebuTenb
(3neKTpoHHbIE Mrpbl; 0byyalolwne NPorpamMmmsl LMPOKOro NPoguna; aHTu-
BMPYCHbIe MPOrpammbl; gpaiiBepbl ¥ yTUAUTbI; NPOrpaMMmbl 4na focTyna B
rno6anbHble MHHOPMAaLMOHHbIE CETU U T.A4.), CNEeLNanM3npoBaHHbIA noTpe-
6uTenb (cuctembl yrrpaBneHus 6asamm gaHHbix (CYB[) u 6azamu 3HaHUi
(CYB3); cucTeMbl aBTOMaTM3auumn pa3paboTkyM MporpammHoro obecnede-
HUS W WHXEHepHOro Tpyfa; CUCTeMbl aBTOMasn3auuu NPOEeKTUPOBAHUA
(CAMNP, CAL); noTpebutenb CpefcTB MNOAAEPXKM annapaTHbIX CPeACTB
(aBTOMATU3NMPOBAHHbIE CUCTEMbBI YMNPaBNEHUA, 3NEKTPOHHbIE CPABOYHUKN,
n3gatenbCKo-nonurpaguyueckme CUCTeMbl U T.4.), UHAWBUAYaNbHbIN 3aKas3-
ynk (CATIP cBepx60nblUNX WHTErpasbHbIX CXeM; cucTembl 06paboTKu
n306paxeHMin N aHWMaLuWun; crneymann3MpoBaHHble OMepaLuoHHble cucTe-
Mbl; CUCTEMbI UMUTALMOHHOTO MOAENNPOBAHNA U T. 4.).

2. ®yHKUMOHaNbHas HanpaBneHHOE3b - MNOTPebuTenb CpPefcTs
MOALEPXXKMN annapaTHbIX CpeAcTB (ApaiiBepbl YCTPOWCTB; CUCTEMbl TecTH-
poBaHWA YCTPOWCTB; IMYNATOPbl U T 4.), NOTPe6UTENb UHCTPYMEHTaNbHbIX
cpeacTB Ans paspaboTkm npunoxeHuin (CYB[ n B3; CASE o060n04ku ans
pa3paboTku npunoxeHuin - Borland Delphi Er Win un T g.), notpebusens
___"aHHbIX 05[] HayuyHO TexHMuYeckux ny6aukaumii; B npoussognTenei

M 3NEKTPOHHON TEXHWKMW; 3M1eK3POHHbIE KapTbl MECTHOCTM, 3BE34HO-
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IX) Heba; BJl HaceneHws, nepenucy HaceneHws u T. A.), noTpe6uTensb cne-
LMannM3MpoBaHHbIX NakeToB MPUAOXKEHWUIA (ByxranTepckuii yueT; nakeT
npoamm MaTeMaTUYecKOW CTAaTUCTUKW W BbIYUCAUTENbHON MaTeMaTWKK;
CMCTEMbl NMPOEKTUPOBAHMS MeyaTHbIX Naat U T. 4.), NoTpebuTenb KOMMNbIO-
TepHbIX H v T.4.

3. MpodeccnoHanbHas HanpaBNeHHOCTb - 0ObIYHbIA NOTpPebuTess,
KBaNM®MLMPOBaHHbIA NOTPebuTenb, BbICOKOKBANMPULNPOBAHHbLIA NoTpe-
ouTtens.

4. TpumeHseMOCTb noTpebuTeNneM NPOrpaMMHbIX MPOAYKTOB -
anusoguyeckas (4ns notpebuTeneil KOMMbIOTEPHbIX WP; YTUAUT; TeCTH-
pylOLWMX MakeToB; NakeToB Pe3epBHOr0 KOMMWPOBaHMA), NOCTOAHHaA (aHTM-
BUPYCHble NpodamMMbl; ApaiiBepbl YCTPOWCTB U T.4.).

Ha cykTypy cnpoca, Kpome YpObHSi 3HaHW/ OKa3biBaeT BAUAHMWE
Takxe cnefylowmne gakTopbl; chepa AeATeNbHOCTH, 4OXOAbl NOTpebuTenein
M LUeHbl Ha npoaMMHble NPOAYKTbl, YPOBEHb KOMMbIOTEPU3ALMN; HOBU3-
Ha; KONM4ecTBO, cnocob n cTeneHb 06HOBMEHUA MHGOPMALUN BUAbI YCAYT.

4.4. Oco6eHHOCTH, OCHOBHbIE NPO6GAEMbI U haKTOpbI
(hOpMMPOBAHMNA PbIHKA MHPOPMALMWOHHbIX MPOAYKTOB W yCnyr

OCoGEHHOCTM pbIHKA WH(MOPMALUOHHBIX MPOAYKTOB W YCHyr.
OC06eHHOCTM pPbIHKA UH(OPMALMOHHbLIX MPOAYKTOB U YCNYT 3aBUCAT rnaB-
HbIM 06pa30M OT XapakTepUCTUK NPOAYKLMMW, NpeasiaraeMbiX Nosb3oBaTe-
NISIM, @ TAKXe 0T XapakTepa H BaXHOCTU 06LLECTBEHHBIX U IMYHBIX NOTPe6-
HOCTEiA, KOTOpble OHW YA0BNETBOPSItOT. OCHOBHOW 0COGEHHOCTHIO NMPU Bbl-
60pe NpoAyKTa SIBNSIETCS, TaK Ha3blBaemMas, «HEKOMMETEHTHOCTb» MO0/b30-
BaTeNsl, KOTOPbI/i He B COCTOSIHUU OMPeAenuTh HYXHbI/i eMy MPOAYKT, Tak
Kak TpebyeTcs NpoeccMOHaNbHOE OPUEHTUPOBAHWE B LUWPOKOA HOMEHK-
natype usgennii. 3Ty 0CO6EHHOCTb XapakTepusyeT TOT (akKT, UTO Nosb30-
BaTe/IbCKMIA CNPOC Ha PbIHKE B OFPOMHOI CTEMNeHU 3aBUCUT OT HEIKOHOMMU-
UecKMX (HakTOpOB, KOTOPble B CBOI OYepedb YMEHbLIAIOT BUSHUE WHAW-
BUAYaNbHOTO CNpoca Ha MapruHanbHy (MpefenbHY0) CTOMMOCTb Mpo-
AyKTa. B cuny atoro knaccuueckas Mofenb KOHKYPEHLMU B JaHHOM clyyae
MO/HOCTbIO HEMpuememMa.

OCHOBHble Npo6/eMbl POPMUPOBAHUS PbIHKA MHAOPMALUOHHBIX
npoaykKToB 1 ycnyr. K uucny oCHOBHbIX Mpo6/iemM (opMUPOBaHUS pPbIHKA
MH(OPMALMOHHBIX NMPOAYKTOB U YCYT CefyeT OTHECTU CledytoLlee:

. MH(OpPMaLMOHHOe O0TOGPaXKeHMe pbiHKA B BUAE MApKETUHIOBbIX UC-
CnefoBaHNiA, peknamHbIX GHONNETEHeld U KNacCU(UKATOPOB, OTAENbHbIX
MH(OPMALMOHHBIX COOBLLEHNI, KaTaNoroB ¥ CNPaBOYHUKOB; CO3A4aHUe ce-
TN 6aHKOB [aHHbIX O Pa3/IMUHbIX BUAAX BbIYUC/UTENLHON, OpraHn3aLuoH-
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HOii W KOMMYHWKALWOHHOW TEXHUKWM, MPOrpaMMHOro 06ecneyeHus, WH-
GopMaynoHHbLIX CUCTEM W TEXHONOTUMN U yCNyrax nT. A.;

* 9KOHOMUYECKUIA aHann3 ABYX W MHOFOCTOPOHHUX OTHOLUEHWI 8 Lie-
nouke «MPOU3BOAMTENb-MO/Mb30BATENb», WU3YUYEHME WX YCTOMYMBOCTM Ha
ocHoBe 3aBUCMMOCTM «LIEHA-KOHKYPEHTOCNOCOGHOCTb»;

* hOpMMpPOBaHME 3KOHOMWUYECKOTO PEryNMpoBaHMsl PbIHOYHbIX OTHO-
LUEHWIA NO cO34aHNI0 U pacnpocthaHeHN0 UH(HOPMALMOHHBIX NPOAYKTOB U
YCNYT Ha PasfMyYHbIX YPOBHSIX.

Mo MHEHWI0 aMepUKaHCKUX aHaNMTMKOB, NCCNEA0BaBLINX ABA CEKTOpa
_ ,-OCY[apCTBEHHbI/i W CMELUaHHbIA, NepPBLIA He SBNSETCS KOHKYPEHTOCMO-
COGHbIM B CUY LeH(aNM30BaHHOTO YNpaB/eHWUs, OTCYTCTBUS pasBUTOM
CUCTEMbI CBS3W C pa3paboTuMKaMu W Mofib3oBaTeNsMu v T. 4. B cBo oue-
pedb, CMellaHHbI CEKTOP MpPeACTaB/feT MoAb30BaTENleM LUMPOKUIA CreKd
NPoOAYKTOB U YCNyr - acceMGaupoBaHuWe, pa3paboTKy M Npofjaxy npo-
(haMMHbIX CUCTEM, JIU3UHT TEXHUKW W MPOAYKTOB, CUCTEMHYIO WMHTerpa-
LMI0, PEMOHT W rapaHTUiiHOe 06CNYXWBaHWE BbIUMCIUTENBHOW U OpraHu-
3aUMOHHON TEXHWKKN, 06YYeHUe N T. 4.

®aKTOpbl, BAUAOLIME HA PbIHOK MH(OPMALWOHHbLIX MPOAYKTOB 1
ycnyr. Ha pbIHOK MH(OPMALMOHHLIX MPOAYKTOB U YCAYT BAUSIOT CNefyto-
Lue akTopbl:

J1Hamnyeckne 13MeHeHUs B Cpeae NoNb30BaTeNeil MHGOPMaLMOHHBIX
MPOAYKTOB W YCNYr. B pbIHOYHbIX YCNOBUAX XO3A/CTBOBAHWUS MO/b30BaTe-
NI 3KOHOMHO OTHOCSTCS K CPEACTBaM, BblJe/eHHbIM Ha KOMMbHOTepu3a-
LM, aKTUBHO OTCAEXMBAKT W3LEPXKM NPOM3BOACTBA U BAUSIOT Ha WX
YPOBEHb, BO MHOTMX C/y4asix 0TKa3blBalOTCS OT HepeHTabenbHbIX U fOPO-
rocTtosux pa6ot m ycnyr. Mpy npsMoM afMHHUCHMPOBAHUU CPeAcTBa
Bble/IsieMble  Ha KOMMNbIOTEPU3ALMIO0 AO/MKHbI 6bITh WCMO/Mb30BaHbI B MON-
HOM 06beMe, a B PbIHOYHBLIX YCMOBUSX CPeACTBA Ha KOMMblOTEpU3auuio
(hopMMpYIOTCA 32 CYET COBCTBEHHbIX MCTOYHMKOB. MaccoBoe MCno/b30Ba-
Hue nepcoHanbHbix IBM (M3OBM), koTopbie cyLieCTBEHHLIM 06pa3oM W3-
MeHUNU chyKTypy napka IBM, okasanu CyLieCTBEHHOe BAWSIHWE Ha (op-
MWPOBaHUM HOMEHKNATypbl paboT W ycnyr, a Takke NPUKAAZHOr0 Npo-
(pamMMHOro o6ecnedyeHusi. Bonbloii HaGop NakeToB MPUKAAAHBIX MpPO-
(haMM, OPMEHTMPOBAHHLIX Ha NO/MbL30BaTeNs - HempogeccroHana AaeT
BO3MOXHOCTb MO0/Ib30-BaTeNAIM pellaTh 3afjauyM Ha paboumx mectax. OfHO-
BPEMEHHO U MHOTOKPAaTHO pacTeT CMPOC Ha Npo(aMMHYH NPOAYKUMIO, B
0COGEHHOCTM Ha UUred)HpPOBaHHbIE MakeTbl, 06ecneynBaOLLMe KOMMIeKC-
Hyl 06paboTKy WH(opMaLMn B TEKCTOBOI U (hadhnueckoi (opmax.
AN113MCHEeHUE (PopMbl COBCTBEHHOCTU [osIBNEHWE Pa3UUHBIX (HOPM

8*GHIXM vdpaeT onpeaeneHHy0 MONOXUTENLHYIO PONb H Aene Ha-

HUS pblHKA COBPEMEHHOM BbIYUCIUTENbHOW TEXHUKOWR, B MepBYyHO
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oyepeab NM3IBM u upohaMmHbiM 06ecneyeHneM. WIMEHHO C faHHbIMU
(haKTOPOM MOXXHO CBAi3aTb BO3MOXHOCTb (DOPMUPOBAHUSA U PasBUTUE PbIH-
Ka BbIYMCNIUTENbHOW TEXHUKN U HPOthaMMHOT0o obecneyeHus, nHhopmaym-
OHHbIX CUCTEM.

3apoxjatoniics polHOK MHPOPMALMOHHBIX MPOAYKTOB U YCAyr npu-
BOAMUT K MOABNEHUIO KOHKYPEHUUN MeXAy UX npoussogutensmu. Mpu Ha-
NNYMM 60NbLLIOTO KONMYECTBA COBMECTHbLIX U MasblX NPeanpusTun, MOXHO
NWb BbIAENUTb HECKONbKO, AeACTBUTENbHO 3aHATbIX pa3paboTKoi u pac-
npocaHeHMeM WHMOPMAaLNOHHLIX CUCTEM, MakeToB MNPUKNAAHbLIX Mpo-
hamMM, a He Mepenpojaxeii CpeAcTB BbIUNCAUTENLHOW M OpraHu3ayuoH-
HOIN TEXHWKM.

KpaTkue BbIBOfbI

1. NHdhopMaLMOHHbIMY NPOAYKTaAMW W YCyraMun HasblBaeTca MpPogyK-
LUns MHBOOPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMNOTUK, T.e. UX NPUMeHe-
HVWe K MH(OPMALUOHHBIM pecypcam, pe3ynbTaToOM KOTOPOro SBASETCHA HO-
Bas MHQoOpMaLMsa uam nHhopmalms B HOBOR thopme.

2. B cocTaB MH(OPMAUMOHHBIX MPOAYKTOB M ycnyr B oblem cnyyae
BXOAMWT: YCNYru CBA3W, MHGOpMauus, ycnyrun obpasoBaHus; obecrneymsato-
Lme MHPOPMaLMOHHbIE CUCTEMbI 1 CPeLCTBA, Pa3B/ieveHus.

3. Nutopmauma, kak pasHOBMAHOCTL TOBapHOro pecypca obnagaet
BCEMMW MpM3HaKamy TOBapa: Hanumuvem nogebuTenbCcKoin ctoumoctn (no-
Ne3HOCTU, LLeHHOCTK) U CTOMMOCT biO.

4. Tlog pbIHKOM MHGOPMALMOHHBIX NPOAYKTOB M YCYr MOHUMaeTcs
cMcTemMa 3KOHOMMWYECKMX, NPaBOBbIX U OpPraHW3auWOHHbIX OTHOLIEHWI Mo
TOprosne MHAOPMAaLMOHHLIMW NPOAYKTaMW, HOMEHKaTypa MPOAYKTOB U
yCnyr, yCNoBUA U MeXaHWU3Mbl UX NPeCTaBNeHUSA, LEHbI.

5. CermMeHT pblHKa MH(OPMAaLUOHHBIX MPOAYKTOB W YCNYT BKNOYaeT:
node6buTenbCKN Cer MeHT, CErMeHT B3aMMOAeCcTBUA, CerMeHT obecneye-
HWA 6U3Heca, MHTeNNeKTyanbHYO paboTy.

6. 3nemMeHTaMN MH(OPMALMOHHON TEXHONOTNM, C MOMOLLBI0 KOTOPbIX
CO34alTCA UH(POPMALMOHHbIE NPOAYKTbI WM YCNyrn fBastTCa: (aHcnop-
TWPOBKa, MepeHeceHWe C HOCUTENs Ha HOCUTeNlb, XpaHeHue, 06paboTKa,
MH(opMaLua, pa3BredyeHus.

7. COCTaBNAWMMMN PbIHKA MH(OPMaLMOHHbLIX NPOAYKTOB W YCAYT,
ABNAIOTCA: TEXHWYECKAAs W TeXHOMorunyeckas, npoamMmHas. KOMMYHUKa-
LMOHHasA, HOPMaTMBHO-NPaBoBas, MH(HOPMaLMOHHAs, OpraHn3aunoHHas co-
CTaBNAOWME PbIHKA.

8. PbIHOK MH(OPMaLMOHHbIX NPOAYKTOB W YCNYTr B HacTofLLee Bpems
MMeT CBOW OTANYMTENIbHbIE YepTbl, 0CO6EHHOCTH, NPO6AEMbI.
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9. |/|H(*)OpMaLI,VIOHHO-KOMMyHVIKaLLVIOHHbIE TEXHO/IOrMM  BKAKYTNA

cnefyloliMe KOMMOHEHTbI: TexHuWueckoe o6GecrneyeHue W ycnyru; npo-1
rpaMMHoe o6ecnedyeHune U yCayru; TeneKOMMYHMKaLMOHHOe 060pyA0BaHNe
n ycnyru.

OCHOBHbIe TEPMUHbLI H ONpefeneHuns

WHhopmaynoHHble NPOAYKTbI W YCAYTrU - 3TO NPOAYKLMS MHADOP-
MaLMOHHO-KOMMYHWKaLWOHHbIX TEXHONOTUIA B pe3ybTaTe UX NMPUMEHEeHNs
K WH(OPMaLMOHHLIM pecypcamM, B MpOLecce KOTOPOro Co3faeTcsa HeKoTo-
pas HoBas MHGOpMauusa UM UHMopmMaLms B HOBO hopMe.

MH(opMaLnoHHbIe pecypcbl - 3TO 3HaHWA, MOAFOTOB/EHHLIMU
NOAbMU AN CneynansHoro UCnosb3oBaHns B 06LLEeCTBE M 3a)MKCUPOBaH-
Hble HAa MalWWHHOM HOCUTeNe.

WHhopMaLnOHHbIV MPOAYKT - COBOKYMHOCTb fAaHHbIX, copmupo-
BaHHas WX MPOM3BOAMTENeM ANA fanbHeilero pacnpocTpaHeHMs B Belle-
CTBEHHOW WM HeBeLLeCTBEHHOW (hopMme.

MHhopmaynoHHas ycnyra - noayyeHvue u npeacraBneHve B pacno-
psXeHue nonb3oBaTeNs MHHOPMaLMOHHOIO NPOAYKTa.

WHdpacTpykTypa MHHOPMaLMOHHOIO PblHKa - 3TO COBOKYMHOCTb
CeKTOpOB, Kaxas U3 KOTOpblIX 06beANHAET rpynny nuL, UAu opraHusaymil,
npegnararoLmMx 0f4HOPOSHbIE MHOPMALMOHHbIE NPOAYKTbI U YCAYTU.

Ba3sbl faHHbIX - 3TO COBOKYMHOCTb CBA3AHHbIX AaHHbIX, MpaBuna, op-
raHu3aymm KOTOPbIX OCHOBAaHbl Ha 06LMX NPUHLMNAX ONUCaHWA, XpPaHeHWs
¥ MaHUMYNNPOBAHUA faHHbIMW.

PbIHOK MH(pOpPMaLUNMOHHBIX NpofykToB u ycnyr (MMY) - cuctema
3KOHOMMWYECKMX, NPaBOBbIX U OPraHU3aLNOHHbIX OTHOLIEHMWIA NO TOProsne
MHDOPMAaLMOHHLIMY NPOAYKTaMW W YCAyramyu Ha KOMMEepPYecKoi OCHOBe,
HOMeHKnaTypa NpoAyKTOB W YCAYr, YCN0BUA U MeXaHU3Mbl UX MpejcTaBe-
HUA, LeHbI.

KntoueBble cnosa

WNHdopmaLuoHHble NPOAYKTbI U YCAYTW, WH(OPMAaLMOHHbIE PECYPCI,
WH(OPMaLNOHHbIE TEXHONOTUU, MHAOPMALUOHHbLIE CUCTEMbI, WH(OPMa-
uus.

CocTaB MH(OPMALMOHHBIX MPOAYKTOB U YCAyr, CBS3b, WH(OPMaLms,
MH(OPMALMOHHbIE CUCTEMbI U CPEACTBA, Pa3B/eUYEHNS.

PbIHOK MH(OPMALMOHHBLIX NPOAYK30B W YCNYT, CUCTEMA OTHOLIEHMWIA,
TOProBAS, UH(OPMALMOHHbIE MPOAYKTHI U YCIYrU, HOMeHKAaTypa, Ycno-

na  npepoctaBneHnA, NMpennoXXeHne, cnpoc, I'IOTpE6HOCTb, npopaxa, 06-
MEH, I'IOTp66I/ITel'II/I, nocTaBLNKN.
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CermMeHTbl pbiHKa, NOTPEBUTENLCKWA, B3aUMOZAENCTBUSA, 06ecredeHus
Gu3Heca, MHTeNEKTyanbHas padoTa.

CocTaB/ifAoLWMe pbIHKA, TEXHUYECKas U TEXHO0TMYecKas, nporpaMm-
Hasl, KOMMYHMWKaLMOHHas, HOPMaTUBHO-NPaBOBas, MHAOPMaLMOHHas, op-
raHM3aLMoHHas.

KOMMOHEHTbl  MH(OPMALMOHHO-KOMMYHUKALMOHHLIX  TEXHOMOTWiA,
TexHUueckas, NporpaMMHas, KOMMYHUKaLMOHHas.

Bonpocbl gnsa O6cy)K,CI,eHI/IF| N CaMOKOHTPO/IA

1. Y10 noHuMmaeTcs nof UH(MOPMALMOHHBIMK NPOAYKTaMu U ycnyra-
Mun?

2. YTo noHMmaeTca nof MH(MOPMALMOHHBIMK pecypcamn?

3. UTo noHuMmaeTcs nof MHMOOPMaLMOHHBLIMU NPOAYKTaMU U ero oT-
NINYNTENIbHble 0CO6EHHOCTM OT ApYrux NpoAyKToB?

4. Y10 noHMMaeTcsa Noj MHHOOPMaLUOHHBIMU ycnyramu?

5. UTo noHMmaeTcA Noj UH(PaAcTPYKTYpPoid MHGOPMALUOHHOIO PbIH-
Ka.

6. OxapaKTepu3yiiTe CeKTOopa pblHKa MH(OPMAaLMOHHLIX MPOLYKTOB
N ycnyr.

7. Yto noHumaetcd nof 6aszamu JaHHbIX, U Kakue BUAbl UHGOpPMa-
LW OHW BKIOYAOT?

8. OxapakTepusyiiTe BUAbl focTyna K 6a3aM JaHHbIX.

9. Uto co6oil cebs MpefCTaBNAOT COBPEMEHHbIE TENEKOMMYHMKAL M-
OHHble ceTn?

10. OxapaKTepusyiiTe COBPEMEHHbIE BO3MOXHOCTW VIHTEPHET C TOYKH
3peHns BefileHns BU3Heca.

11. K70 aBNSeTca nNpousBoauTeNnaMn MHMOPMALMOHHBIX NPOAYKTOB U
yenyr?

12. Yto nOHMMaETCA Nof PbIHKOM WMHMOOPMALMOHHBIX NPOAYKTOB W
ycnyr, npeAmMeToM npogaxu n o6MeHa, noTpebuTenamMmn n nocTasLnkamm?

13. /13 Kakux cOCTaBfAOLWMNX COCTOUT PbIHOK MHPOPMALMOHHbLIX NpPo-
LYKTOB 1 ycnyr?

14. MpuBeauTe KnaccuuKaLnio pblHKa WHHOPMALMOHHBLIX MNPOAYK-
TOB W YCNyT.

15. MpuBeanTe NPU3HaKW U OCOOGEHHOCTU CerMeHTauuu pPblHKA WH-
(hOPMALMOHHBIX CUCTEM W YCNYT.

16. Kakummn OCHOBHbLIMW 4epTamMu, OCOBEHHOCTAMM K npobnaemamu,
(hakTopamy XapakTepusyetcs PblIHOK MH(OPMALMOHHBIX CUCTEM U yCNyr?
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uT0, 6€3YCMIOBHO, HaliJeT CObIT, a He MbITAaTbCH HAaBA3aTb MOKYNATE/0 «He-
COTNacoBaHHYH NpeBapuUTEibHO C PbIHKOM» MPOAYKUNIO.

5.1.2. CTPYKTy pa MapKeTUHIOBOMN feSATeNbHOCTM

MapkeTuHroBas fesaTenbHOCTb npegnonaraer [16-17, 26-27]:

* aHaNnM3 BHELUHel cpefdbl, B KOTOPYIO BXOAUT He TOMbKO PbIHOK, HO 1
noAnTUYeCcKne, counanbHble, KynbTypHble U MHbIe YCNOBKA. TaKoi aHanus
Nno3BOseT BbIABUTb (haKTOPbl, COAENCTBYIOLME KOMMEPYECKOMY YCMexy
UNn NPenAaTCTBYOLWMNE eMY;

e aHanu3 noTtpebuTenein - Kak peanbHblX, TaK W MOTEHLWaNbHbIX.
[aHHbll aHanu3 npegnonaraet mccnegosaHue gemodaduyecknx, 3KOHO-
MUYECKUX, COLManbHbIX, reorpaMyecknx n UHbIX (aKTOPOB, BMAIOLMUX
Ha MOTUBALMIO O MOKYMNKe NpejnaraemMoro Tosapa;

* N3yYeHue CYLeCTBYOLWMNX U NAaHMPOBaHWe ByAyLMX TOBapoB, T.e.
pa3paboTka KOHLenuun cosfaHne HOBbIX TOBAPOB UMM MOLEPHM3aLMKN CTa-
pbIX;

* MNaHWPOBaHWE TOBAPOABMXEHUA W CObITA, BK/IOYad co3faHune cob-
CTBEHHbIX CObLITOBLIX CeTeil;

» obecneyeHne GopmMnpoBaHue cnpoca M CTUMYNMpPoOBaHuA cbbiTa ny-
TeM KOMOGWMHauWW peknambl, NPSMbIX MPOAAX, MeponpuATUA «nabnuk pe-
NeiWH3», pa3HOro poja marepuanbHblX CTUMY/OB, HanpaB/leHHbIX Ha Mo-
KynaTenei, areHTOB W KOHKPETHbIX MPOAaBLIOB;

» obecneyeHne LeHOBOW NONUTUKM, 3aKt0YaloLWenca B NA1aHNPOBaHNM
CUCTEM W YPOBHEN LEH Ha nocTaBisieMble TOBapbl, BbipaboTka MexaHW3MOB
MCMO/b30BaHNA LieH, KPeAUTOB U CKULOK;

* Y[I0B/IETBOPEHNE TEXHUYECKUX, COLUanbHbIX W MOpanbHO-3TUYec-
KMUX HOPM PblHKa, B KOTOPOM CObIBaeTCA NPOAYKLUS;

* ynpaB/fieHWe MapKeTUHIOBON [AeATeNbHOCTbIO Kak CUCTEMOR, T.e.
NNaHUpoBaHWe, BbIMOMHEHNE W KOHTPONb MAapKeTMHIOBOW npodammbl ©
MHOMBUAYANbHbIX 0043aHHOCTE KaXAOro y4aCcTHUKA, OLEeHKa PUCKOB,
npnobinein n ahHeKTUBHOCTM NPUHUMAEMbIX PELIEHMNN.

Takum 006pa3soM, MapKeTUHI WHTEPNPEeTUPYeTCA Kak MepMaHeHTHbIN
npoLecc, Hanpas/eHHbI Ha yA0BNeTBOPEHMe 3aKa30oB nodebuTenein n no-
NyYeHUa Npu 3TOM MakCUMaNnbHOW NpM6bININ.

K HacToflemMy BpemMeHW [OCTATOYHO YETKO BbIJENANTCA HECKONbKO
(hopM OpMEeHTaL MK 3TOro npotecca:

* (DyHKUMOHaNbHAA - xapakTepusyemas pa3paGoTKOi, NPOM3BOACT BOM
W peanusauueii 0gHOro uaM He6onbWOro ymcna 6NU3KNX TOBApoB 4epes
OfJHOTUMHbIE KaHa/bl pacnpefeneHuns;
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e TOBapHasa - AN KOTOPbIX XapaKTepHbl AUBepCUPULMPOBaHHbIE pas3-
paboTKM M NPOM3BOACTBO, a TakKXe YETKO AU(epeHLUpPOBaHHbIE PbIHKK
cobITA;

e pervoHansbHas - MpuMeHsiemas B C/yvae pacnpefeneHHol CUCTeMbI
PbIHKOB CObITa (Hanpumep, Mo reorpayecknM 30Ham);

e pblHOYHAA - npeAcTaBnsAlOWas Haubonee MOJSHbIA y4yeT MHTEPECOB
KOHKPETHbIX TPynn MoKynaTenei.

5.n.CTpa3cruyeckHil v onepaynoHHbIi MapKeTUHT

B MapKeTuHre BbIAenstoTcs fBe ero CTOPOHbI (MLa): CTPaTeruyeckuii
MapKeTUHT 1 OMepaLuoHHbI MapKeTUHr (puc. 3).

Puc 3. [1Ba nuua MapKeTUHra.

t TpaTerMyecknii 1 onepayuoHHbI MapKeTUHT, MO CYLLECTBY NpeA-
cTaBisieT co60il MOCTOSIHHBINA M cucTeMaTUUYecKuii aHanus noTpebHOCTeN
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pblHKa, BbIBOAAWMIA Ha pa3paboTKy 3P(EKTUBHLIX TOBApoB, MpefHa3Ha-
UEHHbIX N8 KOHKPETHbIX Tpynn nokynartenein n o6nagarwwmnx ocobbiMu
CBOWCTBaMM, OT/IMYAKOLMMY NX OT TOBApPOB - KOHKYPEHTOB, M Takum obpa-
30M, CO3[JalL MU MPOU3BOAUTENIO YCTOWYMBOE KOHKYPEHTHOE Mpenmy-
LecTBo.

OnepaLuoHHbI MapKeTUHT COOTBETCTBYeET AefTeNbHell CTOpoHe Map-
KeTUHra, 3TO KOMMEpYEeCcKUiAi UHCTPYMEHT npeanpuaTus (pupmsl), 6e3 Ko-
TOpO/ Aaxke camblii NyYLIWIA CTpaTernyecknii mnaH He yBeHYaeTcs ycne-
XxoM. OH onupaeTca Ha NPo>paMMbl NMPOABMXXEHME TOBapoB, LeHoo6paso-
BaHMS, NPOAaX M KOMMYHWKaLWKW, B pe3ynbTaTe KOTOPOW Lenesas dgynna
noTpebuTenelt 4O/MKHA y3HaTb M OLEHUTb OTMYUTENbHbIE KayecTBa Npea-
naraeMbiX TOBapOB M Te MO3ULMU, HA KOTOPbIX OHA MPeTeHayeT.

3Tn ABa Nuua MapKeTUHra AOMNOMHAKT APYT ApYra, U B TO Xe BpeMms
TpebyIT pasINYHbIX CNOCO6OB MbILIIEHNSA U CMOCOBHOCTEN.

5.1.4. OcobeHHOCTN MapKeiniii a NHHOPMALMOHHBIX
NPOAYKTOB W YyCAyr

Mo mepe KoMMepuuanu3auum WHEHOPMAaLVUOHHOW AeATeNbHOCTWU BO3-
HUKaeT TaK Ha3blBaeMblil «MHOPMaLMOHHbLIA MapKeTuHr» (infor-mation
marketing) uaM  MapKeTUHr WHGPOPMAUMOHHBLIX MPOAYKTOB W yCAyr
(marketing of information product and services), BaxHelilleil pasHOBUAHO-
CTbl0 KOTOPOTrO ABNAETCA MAPKETUHT MHTEPAKTUBHBIX ycnyr (online market-
ing) [17, 23, 26].

Hepeako TepMWH «MHGOPMALMOHHBLIA MapKeTUHI» ynodebnsetca B
AByX acnekTax. C OfHOIA CTOPOHbI, OH 03Ha4yaeT MCMONb30BaHWE MPUHLK-
MoB MapKeTUHra B [eATeNbHOCTU MO KOMMEPYECKOMY PacnpoCTPaHEeHUIo
nH(opmauumn (MapkeTUHT B MH(opmaTuke). C Apyroii CTOPOHbI, OH Hepea-
KO BOCNPWHUMAETCA KakK MH(popMaTvkKa B MapKeTUHre, T.e. OTHOCUTCH K
4acT MH(OPMAaLMOHHbBIX UCCNeA0BaHNiA, KOTOpas CBfi3aHa C peanusauumen
Hay4YHO-NPON3BOACTBEHHOW W TOProBO-3KOHOMWYECKOW NOAUTWUKM MO OT-
HOLIEHWIO K pasinyHbiM BUAaM u3genunii. B nocnegHem cmbicie Noj WH-
(hOPMAaLMOHHLIM MapKeTUHIOM MOHMMaeTcs WHGpOopMaunoHHoe obecneye-
HVe, B TOM 4uC/e C NOMOLLbI0 KOMMEPYECKUX HakonuTenei nHhopmauuu,
MapKeTUHIOBbIX paboT, NPOBOAALLMXCA NOMb30BaTENAMU (B YACTHOCTU, U
caMUMV OpraHu3aunammn, 3aHUMaroLWmnXcs KOMMepYeckuM pacnpocdaHc-
HWEM WH(OopMaunu) Npu co3gaHum W NPOABMKEHUU Ha PbIHOK MX CO6CT-
BEHHbIX MPOAYKTOB, HE 0643aTeNIbHO MH(OPMALIMOHHBIX.

Mexnay fiBymMa acnektamMy MH(OPMaLVMOHHOTO MapKeTUHra ecTb ornpe-
[eneHHas o6WHOCTb; Npu Bbi6Ope MHMOPMALMOHHBIX PeCypcoB MO/b30Ba-
TeNlb JOJIKEH, MO CYLEeCTBY, UCMO/b30BATL Te XXe MPUemMbl MapKeTUHra, 4To
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1 NPOU3BOAUTENN MHDOPMALMOHHBIX NPOAYKTOB W ycnyr. MoaTtomy paspa-
60TKY NMPUHLUNOB N MWHCTPYMEHTOB MH(OPMALMOHHOrO MapKeTUHIa Hefb-
31 paccMaspmBaTbh TO/IbKO KaK BHYTPEHHee [eno opraHu3auunun. fosegeHune
3TUX NPWHLUMNOB W WHCTPYMEHTOB A0 CBeAEHMS MoNnb3oBaTeneit - ob6was
3afava npomssoanTeneid VMY, Tak kak ee pelieHne cnoco6CTByeT NOBbI-
WEeHNI0 UX KBanudukauum u MHAOOPMALMOHHON KynbTypbl NOTpebuTenei
W, CnepfoBaTeNnbHO, U POCTy cnpoca Ha MIMY. MoaTomy B ganbHeiwem nop
MHPOPMALMOHHBLIM MAPKeTUHIOM WAW MapKETUHIOM WH(OPMAaLNOHHbIX
NPOAYKTOB W yCNyr nojpasymeBaetca 3((eKTUBHOe Y[OBNETBOPeHUe 3a-
npocoB notpebuTeneil B MHHOPMALMOHHbIX TOBapax W ycayrax Ha OCHOBe
06MEHHbIX MPOLLECCOB ¥ TpaHChOPMaL MK HYXA NOTPebuTeneil B KOHeUHble
N peanbHble UMY.

MapKeTUHTr MHPOPMaLMOHHBIX NPOAYKTOB W YCNYr - YrNpaBneHue
OpraHun3aLMoOHHO - TEXHWYECKOl U 3KOHOMWYECKON LeATeNbHOCTbI0 npej-
NPUATUA, 4YTO CBA3AHHO C MpeBpalieHneM NOKynaTe/NbCKOW CMOCOBHOCTM
noTpe6uTenei B CNPOC Ha MH(OPMALMOHHbIE NPOAYKTbI U YCAYTH, a TakxKe
¢ paspaboTkamu, Npou3BOACTBOM U AOBEAEHWEM 3TON NPOAYKLMW WU yCAyr
[0 KOHEYHOro nonb3oBaTens. Mpy 3TOM B OCHOBY NPLUMTUSA pelleHunin ne-
XWUT PbIHOYHAs WH(OpMauns, a 060CHOBAHHOCTb pelleHWUid MpoBepseTcs
PLIHKOM B X0Je peann3auun MHHOOPMaLNOHHBIX NPOAYKTOB W YCYT.

PbiHKM UTTY coBepLlleHHO He MOX0XW Ha gpyrue pbiHKW. [ns BbiAcHe-
HUA 0COBEHHOCTEN MapKeTUHra WHMOPMaLMOHHbIX NPOAYKTOB W YCAYT,
HWXe paccmaTpuBaeTcs marpuua aTpubyTMBHON Knaccumkauum BUAOB
MapKeTuHra (Tabn. 3.) 1 MapKeTUHIOBOro UHCTpyMeHTapus (Tabn. 4.) ¢ yuyeTom
0C06EHHOCTEl pblHKa MHOPMAaLMOHHbIX MPOAYKTOB U ycnyr [26-27].

WMY He Bcerga CyullecTBYIOT [0 ero npeAcTaBfieHns, T.e. MPOAYKT
MOXET €03[aBaTbCA MO ChneLuanbHOMYy TEXHUYECKOMY 3afjaHuio, TpeboBsa-
HUI0 3aKa3ynMKa B NPOLECCE OKasaHWa YCnyru v BCTpPaMBaTbCA B €ro WH-
thopMaLMOHHYIO cpedy. JTO feNnaeT HepeaibHbIM CPaBHEHWE MPeaioXeHWi
[BYX pasHbIX MNPOAABLOB, [BYX KOHKYPUPYIOWMUX (UPM [axe Tam, rge
NPOAYKTbI KaXyTcs MAeHTUYHbIMU, ComnocTaBneHne MHPOPMaLMOHHbLIX YC-
Nyr, BO3MOXHO, TO/IbKO MOCMe WX MOMyYeHUd, TOr4a KakK Ha PblHKe WH-
(hOpMaLMOHHbIE NMPOAYKTbl MOXHO CPaBHMBATb pasfIMYHLIMKU criocobamu:
TECTUPOBAHMEM, UCMbITAHWEM. EJMHCTBEHHO, YTO MOXHO CAenaTb Ha faH-
HOM PbIHKE - CPaBHUTbL BbIFOAbl 0OXUAaeMble 1 MofyyaemMble.

MpepocTaBneHne WMHMOPMALMOHHBIX YCNyr TpebyeT cneumanbHbiX
3HaHWW ¥ HaBbIKOB, KOTOPble 06bIYHOMY MO/b30BATENO TPYAHO OLEHUTH, a
3a4aCTYH U MOHATH.

B03MOXHbIE MYTW «OCA3AEMOCTU» WHGPOPMALUOHHBLIX YCAYT, CHUXe-
HVe MOKYNaTenbCKOro puckKa n HeonpefeneHHoCTn - 3TO NINLEH3NPOBaHME,
cepTUdnKauna, pekomeHgaumuu.
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Tabnuua 3.

ATpubyTUBHas KnaccuuKauusi BUIOB MapKeTUHra

XapakTepucTuKa pbiH-

MapKeTUHT NPOoAYKTOB

Ka MoTpebuTens- VHaycTprass- VHdopmaum-
CKMX HbIX OHHbIX
1 Konuyectso npo- bonbLuoe OrpaHnyeHHoe  OrpaHuyeHHoe
[laBL0B
2. KonnyecTtso Mnoky- bosbLuoe OrpaHnyeHHoe  OrpaHuyeHHoe
nateneli
3. KoHTaKT nponsso- AHOHVMHBIA Henocpepcrt- HenocpeacT-
[WTens ¢ nokynare- BEHHbIA BEHHbI
nem
4. Cncrtema cbbiTa MHorocTyneH- Mpamas Mpsamas, cy6-
yaras noapag
5. OCHOBHOIA cy6bekT  [pou3BoauTESb, Mokynarens, Mpown3soam-
pucka OnTOBbIE MPO- npoaaseL| Tefb, MOKyna-
[iaBLibl Tenb
6. KomneTeHTHOCTb Hwuizkas Bbicokas HepocrtaTou-
nokynaresns Has
7. Hanunume Xun3HeH- Oa [Ja Oa
HOrO LKna npogyKra
8. BO3MOXHOCTb C03- Oa Oa Her
faHunsa 3anacos
Tabnuua 4.
ATpnbyTnBHaA Knaccuukauma MapKeTUHroBoro
NHCTPYMEHTapusA
MapkeTHroBas  VIHhOPMaLUMOHHbIX NPOAYKTOB  IHOPMALIMOHHBIX YCAyT
nonmTUKa
MpopaykToBO- Onpegenserca coctaBoM Mofib-  OnpefensieTcs  cocTaBoM
nporpammMmHas 30Batenei, HOMEHK/IaTypoli  Monb3oBaTesieil, HOMEHK-
VH(OPMALMOHHBIX ~ TEXHONMO-  flaTypoli  MHGOPMaLMOH-
rviA. UrpaeT peluatollyto pofib  HbIX TeXHonoruid. Wrpaet
B )OPMMPOBAHUMN PbIHKA. peLuaroLLyo ponb B (hop-
MMPOBaHWUN PbIHKA.
LieHoBas OnpepenaeTca MOHOMOMbHLIM - Onpegensercs MOHO-
WIN ONIUFOMO/IbHLIM  XapaKTe-  MOMAbHbIM  WAW  ONUro-
POM PbIHKA W €r0 KOHBLIOHKTY-  MO/bHbLIM XapaKTepom
poii. PbIHKA W €ro KOHBIOHKTY-
POiA.
[vctpnbyTns- MpaMaa n MHoroctyneHyatas [psiMble KOHTaKTbl, OpU-
Hast OpUeHTaUus Ha WHAMBUAY&b-  EHTMPOBaHHbIE Ha MOJMb-
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HOro n mMaccoBoro HOTpe6MTe- 30Batens. Ponb cermeHTa
na. Ponb cermeHTa PbIHKa 3Ha-  pblHKa 3Ha4YUTENbHA.

unTenbHa.
KommyHukauu-  Peknama paccuMtaHa Ha no- Pexnama paccyuMTaHa Ha
OHHas TeHUMabHbIX MO/b30BaTeNlel.  MOTEHLMANbHbIX  MO/b30-
Peluatoutylo  ponb  urpatoT  BaTenei. Pelaroulee 3Ha-
NNYHbIE KOHTAKTBI. YeHVe NMEeET NINYHbIE KOH-
TaKTbl.
OpraHusauus B COOTBETCTBUM C KOHTPaKTOM. B COOTBETCTBUM C KOH-
rapaHTUAHOrO M IrpaeT CyLEeCTBEHHYIO pOfib B TpakTOM. MrpaeT 3ameT-
[ONONHUTENb- (hopMMPOBaHMM UMUXKA NPO-  HYH Ponb B (hopMUpOBa-
HOro OGCAYXW-  AYKTa 1 (1pMmbL. HUWM UMUZKa GUPMBI.

BaHWA

Ona mapkeTuHra WIMY xapakTepHbl, Takum o06pa3om, cnegywouime
YyepThl:

* HeonpegeneHHOCTb W MPOFHO3HbIA XapakTep NpefoCTaBASeMblX
MH(OPMaLMOHHbIX YCNYT;

*  BO3MOXHOCTb Ha/iMyma OWWUBKN B NPUOOPETAEMOM MPOrpaMMHOM
NPOAYKTE MPU ero NoKymnke;

* BbIOOP MOAXOAALLEr0 MpofaBLa M OLeHKa KayecTBa ero ycayr -
cepbesHas npobnema fna nokynaTens;

* MHepums - rNaBHbI GakTop NOBTOPAEMOCTH KOHTPAKTOB;

* MPUBEPXEHHOCTb NOKynaTenei - NpUYMHa BOZMOXHOIO MOBbILLEHUA
LeH ¥ 4pyrnx AelcTBMIA NPOAAaBLOB;

* 0c06eHHOCTM (hopMMPOBaHUA LeH Ha TY; HeBO3MOXHOCTb 418 MO-
Kynartens onpefenuTb Ka4yecTBO YC/Yyrn A0 ee NofyyeHus, YTO 4YacTo BefeT
K pasoyapoBaHunio (06MaHyTble HafexXabl);

* Npo6neMaTUYHOCTb ANA NpoAaBLa MOALEPXKMBATb NMOCTOAHHbIE KOH-
TaKThbl C UL AMU, MPUHUMAIOLLIUMUN PELLEHNS;

* KOHTPO/Ib KayecTsa [0 W NOCNe NpefocTaBNeHns YyCnyr - cepbesHas
npobnema gns npojasLa;

* CNIOXKHOCTb M3y4YeHUs MNOTpebUTeNbCKUX npegnouTeHuii VMY npu
onpeAeneHny LenesbiX CENYEeHTOB; ' *

* Hanuyue rapaHTUM UK UX OTCYTCTBUE BO BCEX Cepax YCnyr - He-
penko 6ofiee BaKHble (aKTOpbl AN MNOKYMNaTeNbCKOro YA0BNETBOPEHUS,
YeM KayecTBO YC/yT.

Cneumnduka mapketuHra UMY onpegensietca 0CO6EHHOCTAMU AaHHO-
ro pblHKa W XapakKTepHbIMW YepTaMu camblX ycnyr. FnaBHas 3agava mMapke-
TUHTA - MOMOYb K/AMEHTY OLEHUTb (MpPMYy ¥ MpefocTaBnsemble QUPMO
ycnyru, cgenatb Bbl6op. KntoueBbIMY MOHATUAMM B MapkeTuHre UMY aBg-
NSeTcA LeneBOi PbIHOK, NOMb3a AN8 KAWEHTa W NpofBuKeHue ycnyr. Ho
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Tabnuua 3.

ATpuGyTUBHas KnaccnduKaunsi BULOB MapKeTUHra

XapakTepucTuKa pbiH-

MapKeTUHT NPOLYKTOB

Ka MoTpebuTens- WHpycTpnans-  MHgopmauu-
CKVX HbIX OHHbIX
1 KonnuecTtso npo- BonbLuoe OrpaHuueHHoe  OrpaHuU4eHHoe
[laBLIOB
2. Konnuectso noky- bonbLuoe OrpaHnueHHoe  OrpaHWyeHHoe
natenei
3. KoHTakT nponsso- AHOHUMHBI Henocpepcr- HenocpeacT-
[WTens ¢ nokynare- BEHHbIN BEHHbIN
nem
4. Cuctema cbbiTa MHorocTyneH- Mpamas Mpsmas, cy6-
yaras nogpag,
5. OcHOBHOW cy6bekT  pon3BoguTens, Mokynarens, Mpown3soau-
pucka OMTOBbIE MPO- npogase, Tenb, MoKyna-
[aBLbl Tenb
6. KoMneTeHTHOCTb Huskan Bbicokas HepocraTou-
rokynaresns Hast
7. Hannuue n3HeH- Oa [Ja Oa
HOro LKA NpoayKTa
8. BO3MOXHOCTb CO3- Oa Oa Het
[laHus 3anacos
Tabnuua 4.
ATpnbyTMBHaA Knaccudukauma MapKeTUHIroBoro
MHCTPYMeEHTapumA
MapkeTvHroBas  MH(opMaLMOHHbIX NPOAYKTOB  VIHOPMALMOHHBIX YCyr
NonMTUKA
MpogyKToBO- Onpepensaerca cocTaBoM Nosib-  OnpegensieTcs  COCTaBOM
nporpamMmmMHas 30BaTenen, HOMEHK/IaTypoli  Monb3oBaTeneil, HOMEHK-
VH(OPMALIMOHHBLIX ~ TEXHO/O-  NaTypoi  MH(OPMaLOH-
TVWiA. LrpaeT peluatollyto pofib  HbIX TexHosoruii. Urpaet
B (DOPMUPOBAHUN PbIHKa. pelatoLLyo ponb B (hop-
MUPOBaHUN PbIHKa.
LleHoBas Onpepensetca  MOHOMOMLHLIM  Onpegensercs MOHO-
WIN ONUTrOMOSIbHBIM  XapakTe-  MOIbHbIM WX ONIUTOo-
POM PbIHKa W €ro KOHLIOHKTY-  MOJbHbIM XapakTepoM
poii. PbIHK& W €ro KOHbIOHKTY-
POA.
[AvctpnbyTys- Mpamaa 1 MHorocTyneHyatasd  [psiMble KOHTaKTbl, OpU-
Has OpVeHTaLMA Ha UMOMBULYa&lb-  eHTMPOBaHHbIE Ha MNOJb-
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HOTO M MaccoBOro MoTpe6uTe-  3oBatcis. Ponb cermeHTa
ns. POMb CErMEHTa PbIHKA 3HA-  PbIHKA 3HAYMTENbHA.

yuTeNbHa.
KommyHukauu- — Pexknama paccuutaHa Ha no- Peknama paccunMTaHa Ha
OHHast TeHUMaNbHbIX M0Mb30BaTENEA.  MOTEHUMANbHLIX  MOMb30-
Pelatollyto  ponb  MrpaloT  BaTeneid. Peluatollee 3Ha-
JNYHbIE KOHTaKTbl. YeHue UMeEeT NNYHbIE KOH-
TaKTbl.
OpraHu3saums B COOTBETCTBUM C KOHTPaKTOM. B COOTBETCTBUM C KOH-
rapaHTWiAHOro M  Wrpaert CyLlecTBeHHYIO ponb B TpakToMm. WrpaeT 3ameT-
[ONONHNTENb- (hopMMpoBaHMM MMUIKA NPO-  HYK Ponb B (hOPMUPOBa-
HOTO 06CNyXMW-  AyKTa 1 (UpMbI. HAW MUZKa IUPMbI.

BaHUA

Ona mapkeTuHra WIMY xapakTepHbl, TakuM o6pasom, cnegytouue
YyepThl:

e HeonpedeneHHOCTb W MPOFHO3HbIA XapakTep NpejoCcTaBaAseMblX
NH(OPMALMOHHBIX YCNYT;

*  BO3MOXHOCTb HanMuusa OWKUOKM B NpuobpeTaeMoM MporpaMMHOM
NPOAYKTE MPU ero NoKynke;

* BbIGOp MOAXOAALLEr0 MPOJaBLa M OLEHKa KayecTBa ero ycnyr -
cepbesHas npobniema ans nokynaTens;

* WHepuusa - rNaBHbIl (PakTop NOBTOPSAEMOCT U KOHTPAaKTOB;

* NMPUBEPXEHHOCTb NOKynaTenei - NpUYMHa BOSMOXKHOTO MOBbILLEHUA
LeH ¥ 4pyrux AelicTBMiA NpoLaBLOB;

* 0cobeHHOCTM opmupoBaHus Len Ha IMY; HeBO3MOXHOCTb 418 Mo-
Kynartesns onpefiefinTb Ka4eCcTBO YCNyru A0 ee NOoMyYyeHus, YTO YyacTo BefeT
K paszoyapoBaHuto (06MaHyTble Hagexabl);

* npo6nemaTnyHOCTb ANA NpojaBLa MOALEPXKMBATb MOCTOAHHbIE KOH-
TakKTbl C MMLAMU, NPUHUMAIOLLLUMU PeLLeHus;

e KOHTPONb KayecTBa 0 W Mocne NpefocTaBieHNs ycnyr - Cepbe3Has
npobnema Ans npojasLa;

* CIOXHOCTb M3y4YeHWs MOTpebuTenbckux npeanoyteHmin UMY npm
onpegeneHnn LeneBbiX CErMeHTOB; ' *

* Hanuyue rapaHTUM UK UX OTCYTCTBME BO BCeX clhepax yCnyr - He-
penko 6onee BaxHble (akTOpbl ANS MOKYNAaTeNbCKOro YAO0B/IETBOPEHUS,
YyeM KayecTBO YCNyr.

Cneumnpuka mapketuHra UMY onpegensercs 0CO6eHHOCTAMU JaHHO-
ro pblHKa W XapakTepHbIMU yepTaMu caMmbiX ycnyr. [iaBHas 3afaya mMapke-
TUHTa - MOMOYb KAUEHTY OLEHUTb MPMY WM MpeaocTaBnseMble QUPMOIA
ycnyru, cienatb Bbl6op. KnoueBbIMU MOHATUSMU B MapkeTuHre UMY aB-
NseTcA LEeneBOi PbIHOK, MOMb3a ANA KAWEHTa W MpofBuXeHue ycnyr. Ho



npexge Yem OMNpeAenuTb CBOW LeNeBOi PbIHOK, HEO6XOAMMO NpoaHann3un-
poBaTb BHELUHIOK Cpejy OpraHusauuu, KOTOPbl AO/MKEH AaTb OTBET Ha
Bonpoc «Kakune TeHAeHUMN, ABNEHMUS, COBLITUA MOTYT OKas3aTb BMAHME Ha
COCTOSAHME fieNn B (hMpMe», 4TO NO3BOMUT ONpPeAenTb NONOXEHNE Ha PbIHKE
OCHOBHbIX MOTpebuTeneil U KOHKYPEHTOB, BbIIBUTb LU AeATeNbHOCTU
thmpmbl. YeTkas opmMynupoBKa Leneil npefonpeaenser HanpaBieHUs pas-
paboTKN MapKeTUHIOBbIX CTpaTernii GUpMbl, KOTOPble CO34AKOTCH W yTOY-
HAOTCA Ha 6a3e KOMMIEKCHOr0 MapKeTUHIOBOro UCC/ef0BaHus.

Ha 0CHOBE BbILIEN3NOXEHHOTO MOXHO C(OPMY/IMPOBATL OCHOBHbIE
NpUHLMNbI MapkeTuHra UMY Kak pbIHOYHOW KOHLUENUUW ynpaBneHus:

* OpMEHTaLMA Ha pelleHne MHMOPMALMOHHbLIX NpobieM noTpebuTens
(aHanus cnpoca);

* KOMMNEKCHOCTb, JOCTOBEPHOCTb H CBOEBPEMEHHOCTb MpeAocTaBs/e-
HUA MH(OPMALMOHHBIX ycnyr (MpucnocobneHne K Tpe60BaHNAM PbIHKA);

» 06ecrneyeHne HenpoTMBOPEYMBOCTM MPOWU3BOLMTENE U NoTpebuTe-
neii NNY;

* (hopmMmpoBaHne NHHOPMALMOHHbIX NOTPEOHOCTEN.

B kayecTBe MHCTPYMeHTOB MapkeTuHra UMY BbicTynaloT TpaguumnoH-
Hble 3N1EMEHTbI MApPKETMHIOBOro KoMmmnekca (M3BecTHble KaK mix u3 5P -
TOoBap, LeHa, MecTo, npoAsuxeHue v nwoau - Product, Price, Place, Promo-
tion, People), nmetowme, of4HaKo, OTANYNA KaK HO COLEPXKAHWUIO, TaK U No
METOAMKE UX MPUMEHEHUS.

Mpo6nembl MapKeTUHra UHMOPMALMOHHBIX NPOAYKTOB W YCNyr npa-
BOMEpPHO paccMaTpuBaTb B Y3KOM W LUWPOKOM CMbICNe. B WMPOKOM CMbIC-
ne MapKeTUHI WHMOPMAaLMOHHLIX NPOAYKTOB W YCNYr 03HayaeT cuctemy
opueHTauun opraHusauuu, niaHMpoBaHUs, ynpasneHns Npon3BoACTBOM Ha
MaKCcMMa/ibHOe Y[ 0B/IeTBOPEHUE KaK TeKyLliero, Tak M MNepcrnekKTUBHOro
cnpoca Ha UH(OPMaLNOHHbIE MPOAYKTLI U YCIYTH.

B y3KOM cMbIC/ie NMOj MapKETUHIOM MH(OPMALNOHHbLIX NPOLYKTOB U
yCNyr NOHWMAaeTCA U3yyYeHne KOHBLEKTYPbI PbIHKA, YPOBHA ANHAMUWKMN COOT-
HOLLIEeHWA crnpoca 1 NpefnoXKeHus, MHPopMaLMOoHHOe obecrneyeHne npowus-
BOAMTeNen 1 noTpebuTenein No Bceil raMMe XapakTepuCTUK MH(OPMaLMOH-
HbIX NPOAYKTOB U YCNyr.

Mpu Takoi KoHuenuuel HayanbHbIM NYHKTOM [eATeNbHOCTW Mpea-
NPUATUA CTAaHOBUTCA U3y4yeHWe NOTPeOUTENbCKOro pbiHKa, MOUCK MOKyna-
Tenell, a yXe Ha 3TO/ OCHOBE CTPOMTCA BeCb MPOLLECC MPOM3BOACTBA WH-
(hOpPMaLMOHHbBIX NPOAYKTOB U YCNYT.

MapkeTuHr UMY - MHoronnaHoBoe MOHATWE, 0603Havaloliee B TOI
U1 MHOW (opme feATeNbHOCTb CyObekTa Mo SOCTUXKEHWNIO KOMMEPYECKOTO
ycnexa. HesaBucumo OT onpefeneHnss MapKeTWHIOBOW AeATeNlbHOCTH, KO-
TOPbIX B HACTOALLEe BPEMA HACUMTbIBAETCA 3HAYUTENbHOE YUCNO, CTPYKTY-



pa U 31eMeHTbl MapKeTUHra COBMAafalT y MHOTMX aBTOpPOB. B uucno ane-
MEHTOB MapKeTMHra WH(OPMaLMOHHBIX NPoAyKToB u ycnyr (UMY) Bxo-
OAT: CUCTEMA MapKeTWHTOBbIX KOMMYHUKaUWii: cucTeMa MapKeTUHIOBbIX
“CccnefoBaHuUiA; MoZesb MOKYNaTebCKOro MOBEAEHUS; NPOABUXEHUE TOBa-
pOB K NOTpe6uUTeNto; peknama; cObITOBass MOMAWTKUKA; TOBApHas MOMUTUKA;
ynpaBieHne MapKeTUHTOM.

5.2. DopmupoBaHmMe pbiHKa UHPOPMALNUOHHbBIX
NMPOAYKTOB U yCnyr

5.2.1. )X 3HEHHbIN LMK MHPOPMALMOHHBIX NPOAYKTOB U ycnyr

MoHATMe XKn3HeHHOro uukna NMY. CywHOCTb CO34aHnsa, pasBuTtus
M MCNONb30BaHNA WUH(MOPMALNOHHBLIX NPOAYKTOB W YCNyr, Kak ToBapa, BO
BPEMEHU, OTpaXkaeT Takas 3KOHOMMYecKas KaTeropus, Kak «KWU3HEHHbIN
LUMKA». XXM3HEHHbIA LUKA TOBapa - OfHa M3 BaKHeWLWUX ero xapakTepu-
CTUK, OTpaXkaloliMx BpeMms CyLLIeCcTBOBaHWe TOBapa Ha pblHKe, NoBejeHue
TOBapa BO BPEMEHMU, OTHOLLEHWNE K HEMY MOTpebuTeneld, a Takxxe nNpmbbinb,
nonyvyaemasi NPou3BOANTENIEM UMW MPOLABLOM Ha KaX[OM BPEMEHHOM OT-
pe3ke. Kaxablii 6€3 NCKIYEeHNS TOBAp MMeeT CBOM OCOBEHHOCTM MPOXOX-
[EeHNs XXN3HeHHoro uukna [17-18, 26].

XKW3HEHHbI LUMKN ToBapa WMeeT 060C0O6/eHHbIE (asbl, UMelOLLINe
CTPOryto NOoCNefoBaTe/ibHOCTb:

e OTan pa3paboTKu ToBapa W BbIBEAEHWE €r0 Ha PbIHOK, (ha3a BHeape-
HUA - «MNOABNEHUA» - MepBOe MOsBMeHUe ToBapa Ha pbiHKe (ero Mcnosb30-
BaHue OyaeT yBeNMYMBATLCA MO Mepe TOro, Kak 0 Hem 6yAyT y3HaBaTb Mo-
Tpebutenn).

e JTan pocTa - «ObICTPbIA POCT» - TOBApP YHUKaneH W 3aHUMaeT Mo-
HOMONbHOE NOJI0XEHWE, MOCKO/bKY ellle He OCBOEH KOHKYpeHTamu.

e OTan 3pefioCTU M HACbIWEHUs - KOHKYPEHLUMWSA U 3penocTb» - TOBap
elle npnobpeTaeTcsa, HO B MEHbLUMX KOAUYECTBaX (MMEHHO Ha 3TOW CTaguu
nogaepxaHue cobiTa CoCTaBNAeT OCHOBHYIO 3afjayy MapKeTUHra).

e JTan cnaja - «3akaT» Mepek/YeHmne cnpoca Ha HOBbI ToBap.

YKU3HEHHbIA LWKN WHGHOPMALMOHHBIX YCAYr', 0CO6EHHO WHTEepPaKTUB-
HbIX, TECHO CBfA3aH CO CTafuUAMM pPasBUTUA UH(OOPMALMOHHOIO NPOAYKTa.
Mo3TOMy KaxKAblii 3Tanm LMKNa XapakTepusyeTcsi CBOMM TUNOM MH{OpMa-
LUMOHHOTO NPOAYKTa, POACTBEHHBIM UCXOAHOMY NPOAYKTY.

XXU3BHEHHBIA LUK MWHPOPMALMOHHOK CUCTeMBI. XXU3HEHHbIN UK
MH(OPMaLMOHHOW CUCTEMbI COCTOWUT M3 cnegytowmnx ¢as (3Tanos): BO3-
HUKHOBEHWE WU[eW; aHanu3 OCYLWeCTBUMOCTU; pa3BUTUE W TecTUpPOBaHWe
naen; TOProBbli aHanm3; pa3paboTka; (MKCUPOBaHWE MapKeTUHIOBOWA
cTpaTeruu; TeCTUpPOBaHWe pPblHKA; KOMMepLmanu3saums.



npexge 4Yem onpefenuTb CBOW LeNeBON PbIHOK, HEO6XOAMMO NpoaHanm3n-
poBaTb BHELUHIOK Cpejy OpraHusauuu, KOTOPbIA AO/MKEH AaTb OTBET Ha
Bonpoc «Kakue TeHAeHUWUU, ABNEHNA, COOLITUA MOTYT OKa3aTb BAUSHUE Ha
COCTOAHME fileNn B (hMpMe», 4TO NO3BOMUT ONpPeAenTb NONOXEHNE HA PbIHKE
OCHOBHbIX MOTpebuTeneil U KOHKYPEHTOB, BbIIBUTb LU AeATeNbHOCTU
thmpmbl. YeTkasa GopmMynupoBKa Leneil npefonpeaenser HanpaBieHUs pas-
paboTKN MapKeTUHIOBbIX CTpaTerunii GUpMbl, KOTOPblE CO34AKTCH W yTOu-
HAOTCA Ha 6a3e KOMMIEKCHOr0 MapKeTUHIOBOro UCC/ef0BaHus.

Ha 0CHOBE BbILIEN3NOXEHHOTO MOXHO C(HOPMYNIUPOBaTb OCHOBHbIE
NPUHLMNbI MapKeTuHra UMY Kak pbIHOYHOW KOHLENUWUM ynpaBieHuns:

* OPMEHTALMA Ha peleHne MHMOOPMALMOHHbLIX Npobiem noTpebutens
(aHanus cnpoca);

* KOMM/IEKCHOCTb, JOCTOBEPHOCTb W CBOEBPEMEHHOCTb MpefocTasne-
HUA MHOPMALMOHHBIX yenyr (npucnocobneHue K TpeboBaHUAM PbIHKA);

» obecneyeHne HenpoTMBOPEYMBOCTM MPOWU3BOLUTENEA M NoOTpebuTe-
neii NNY;

* hopmMUpoBaHMe MHHOPMALMOHHBIX NOTPEOHOCTEN.

B kayecTBe MHCTPYMEHTOB MapkeTuHra UMY BsbicTynalT TpaguumnoH-
Hble 3N1EeMEHTbl MApPKETUHIOBOro KoMmMnekca (M3BecTHble KaK mix u3 5P -
TOBap, LeHa, MecTo, npoABuxeHue u nwam - Product, Price, Place, Promo-
tion. People), nmetowme, o4HaKo, OTANYMA KaK MO COAEpPXaHUIo, TaK U no
METOANKE UX MPUMEHEHUS.

Mpo6nembl MapKeTUHra UHMOPMALMOHHBIX NPOAYKTOB W ycnyr npa-
BOMEPHO paccMaTpuBaTh B Y3KOM W LUMPOKOM CMbICNE. B LWWMPOKOM CMbIC-
Nne MapKeTUHT MHMOPMALMOHHbLIX MPOAYKTOB W YCNyr 03HayaeT CUCTeMY
OopveHTauuu opraHusauunmn, nnaHUpoBaHusa, ynpasaeHNs Npou3BOACTBOM Ha
MaKCUMa/ibHOe Y[ 0BNETBOPEHME KaK TeKylero, Tak W MepcreKTUBHOro
cnpoca Ha UH(OPMaLNOHHbIE MPOAYKTLI U YCIYTH.

B y3KOM cMbIc/ie Noj MapKETUHIOM MH(OPMALNOHHbLIX NPOLYKTOB U
YyCNyr NOHUMAETCA U3YUYEHWNE KOHBEKTYPbl PbIHKA, YPOBHA ANHAMUKKN COOT-
HOLLIEeHWA Cnpoca H NMpeaioXeHns, MHPopMaLMoHHOe obecrneyeHne npowus-
BOAMTeNe n noTpebuTenein No Bceil raMMe XapakTepUCTUK MH(OPMaLMOH-
HbIX NMPOAYKTOB W YCNYT.

Mpu Takoil KoHuUenuuel HayanbHbIM NYHKTOM [eATeNbHOCTU Mpea-
NpUATUA CTAaHOBUTCA U3y4YeHUe NOTPebUTENbCKOro pbiHKa, MOUCK MOKyna-
Tenei, a y>Xe Ha 3TO OCHOBe CTPOMTCA BeCb MPOLECC NPOM3BOACIBA WH-
(hOPMALMOHHbLIX NPOAYKTOB U YCNYT.

MapkeTuHr UMY - MHoOronnaHoBoe MOHATME, 0603Havalollee B TOM
U NHOW opme feATeNbHOCTb CybbekTa Mo 4OCTUXKEHWNIO KOMMEPYECKOrO
ycnexa. HesaBucumo OT onpefeneHnss MapKeTWHIOBOW AeATeNlbHOCTH, KO-
TOPbIX B HACTOALLEe BPEMSA HACUMTbIBAETCA 3HAYUTENbHOE YUCNO, CTPYKTY-
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pa 1 31eMeHTbl MapKeTWHra COBMafalT y MHOrMX aBTOpoB. B uucno ane-
MEHTOB MapKeTWHra WH(HOPMAaLMOHHbLIX MpoAyKToB u ycnyr (UMY) Bxo-
OAT: CUCTeMa MapKeTWHTOBbIX KOMMYHUKALMMW; CUCTEMA MapKeTUHIOBbIX
“CCcNeaoBaHuii; Modenb NOKYNaTeNbCKOrO MOBEAEHUs; NPOABUXEHME TOBa-
POB K MOTpe6uTento; peknama; cOGbITOBas MOAMTUKA; TOBApHas MOUTUKA;
ynpaB/ieHne MapKeTUHTOM.

5.2. dopmupoBaHmMe pbiHKa NHPOPMALMOHHbIX
NPOAYKTOB U ycnyr

5.2.1. )KN3HEeHHbIN LMK MHPOPMaLMOHHBIX NMPOAYKTOB M yCnyr

MoHATHe XM3HeHHOTo uukna UMY. CywHocTb co3faHuns, passmutus
M UCNONb30BaHNA WH(OPMALMOHHBIX MPOAYKTOB W YCMYyr, Kak ToBapa, BO
BPEMEHW, OTpaXaeT TakKas 3KOHOMWYECKas KaTeropus, Kak «KWU3HEHHbI
LUMKN». XKN3HEHHbIA LUKN TOBapa - OfHA M3 Ba)KHENLMX ero xapakTepu-
CTUK, OTpaXaroLiMx Bpems CYLLeCTBOBaHWE TOBapa Ha PbIHKE, MOBefeHue
TOBapa BO BPEMEHU, OTHOLWEHWe K HeMy NoTpebuTenei, a Takxe npubbib,
nonyvyaemasi Npou3BOANTENIEM UMW MPOLABLOM Ha KaXX[OM BPEMEHHOM OT-
peske. Kaxablii 63 NCKNIOYEHNS TOBap MMeeT CBOM 0CO6EHHOCTM NMPOXO0X-
[LeHNA XU3HEHHOTO umKna [17-18, 26].

YKU3HeHHbI LMK ToBapa MMeeT 060c06/ieHHble (asbl, MMeroLme
CTPOryt0 NOCMef0BaTeNbHOCTh:

e OTan pa3paboTKu ToBapa W BbiBefleHWe ero Ha pbIHOK, (ha3a BHejpe-
HUA - «NOABNEHUA» - MepBOE NOABMEHWe TOBapa Ha pblHKe (ero UCMonb3o-
BaHWe OyJeT yBeNMyYMBaTbCA Mo Mepe TOro, Kak o Hem 6yAyT y3HaBaTb Mo-
Tpebutenn).

e OTan pocTa - «ObICTPbIA POCT» - TOBAp YHWKaNeH W 3aHWMaeT MO-
HOMOJ/IbHOE MOMOXEHWE, NMOCKONbKY ellle He 0CBOEH KOHKYPEHTamu.

e JTan 3pefioCTU U HacbllWeHUa - KOHKYPEHLUMUSA W 3penocTb» - ToBap
ele npuobpeTaeTcs, HO B MEHbLUMX KOAUYecTBax (MMEHHO Ha 3TON cTagum
nogaepxaHue cbbiTa cocTaBnsgeT OCHOBHYIO 3afjauy MapKeTUHra).

» JTan cnaja - «3akaT» Nepek/toyveHre cnpoca Ha HOBbIV ToBap.

YKU3HEHHbI UWKN MHHOPMALMOHHbIX YCAYr, 0CO6EHHO WHTepaKTWB-
HbIX, TECHO CBfi3aH CO CTaAWAMMU Pa3BUTUA WHHMOPMAaLMOHHOIO MPOAYKTa.
MoaToMy KaxAblii 3Tan LuKna XapakTepu3yeTcsi CBOMM TUMOM WMH(OpMa-
LUMOHHOTO NPOAYKTA, POACTBEHHLIM UCXOAHOMY NMPOAYKTY.

XXW3HEHHbIA LMKN MHPOPMALMOHHON CUCTEMbI. XKU3HEHHbIA LUKA
MH(OPMaLMOHHON CMCTEMbI COCTOWUT M3 cheayloWwumx (a3 (3Tanos): BO3-
HUKHOBEHWE W[en; aHann3 OCYLeCTBUMOCTU; pa3BUTUE W TecTUpPOBaHWe
ugen; TOProBbli aHanus; paspaboTka; (QUKCUMpPOBaHWE MapKeTUHIOBOW
cTpaTeruu; TeCTUpoBaHue pblHKa; KOMMepLmanusaums.
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Bo3HukHOBeHMe ugen. Haumbonee CyLleCTBEHHbIM C TOYKM 3peHUA
MapKeTUHra ABMAfeTCA TO, YTO Nt0bas maes HOBOW MH(OPMALMOHHOW cuc-
Tembl JO/KHa 6bITb BbI3BAHA NOTPEGHOCTAMM NONb30BaTeNs, & He UHTepe-
camMn NpPOEKTUPOBLLMKa U paspaboTynka. Ho crnedyeT opraHvm3oBaTb AaH-
Hyl0 a3y Ha onepexkalliee BNAHWE JOCTMXXEHWUA HAYyYHO-TEXHWYECKOrO
npoipecca B 061aCT MHOPMaLMOHHBIX TEXHOMOT WA,

AHann3 ocylecTBUMOCTU. VccnegyeTca TeXHONOrMYeckas M 3KOHO-
MMUYecKas OCYLLeCTBUMOCTb MHGOPMALMOHHON cucTembl. B gaHHON (ase
MMeeTcs cCoOBNajeHne pbIHOYHON W BPEMEHHOW MOAENU XU3HEHHOTO LuKna
MH(HOPMALMOHHON CUCTEMBI.

Pa3suTue n TecTupoBaHue uaen. Bo BpeMeHHON MOAENN BHELHWIA
NPOEKT (3afaHne Ha pa3paboTKy MHHOPMALMOHHOI CUCTEMBI) BbINOAHAETCS
C yyacTmem nonb3osatenein. C TOYKW 3peHUs PbIHOYHOW MOLEeNW onpepens-
eTCA CTeneHb YA0BNETBOPEHUA NOTpebHOCTEN nonb3oBaTeneil B WUHUPYe-
MOM MPOAYKTE, ero LeHe, aHaNornyHbIX WHHPOPMALUOHHBIX CUCTEM, TUMO-
BblX MPOEKTHbIX PeLeHnn, TUNOBbIX MPOEKTOB, NAKeTOB MPUKNaf4HbIX NpPo-
rpaMM waM Apyrux oTAeNbHbIX paspaboTok. C6op, 06paboTkM M aHanms
MOMYYEHHbIX PE3Y/NbTaTOB LO/KHbI NMOMOYb B MOCTPOEHUN MAPKETWHIOBOWA
cTpaTerum.

ToproBblii aHanu3. 3agada 3Toil crneuuduUYeckoin (asbl, pacnpocTpa-
HAeMOW Ha gpyrue asbl, 3akn0yaeTca B Hanbonee TOYHOM OMNpefeneHnm
abCoMOTHBIX PaCX0A0B M BO3MOXHOMN MPUGLINN.

PaspaboTka. B gaHHOW (hase o6befuHAETCS BCA AeATENbHOCTb NO
pa3paboTke UH(MOPMALMOHHOWA CUCTeMbI, T.e. MPOEKTUPOBaHWUM, pa3paboT-
Ke, BBOAA B 3KCM/yaTaLMio 1 OLeHKa.

duKcnpoBaHe MapKe TUHTOBOM cTpaTernn. [aHHas asa peannsyet-
€S MpW 3aBepLUeHnN pa3paboTKu (BBOAE B 3KCMayaTauum CUCTEMbI) M Onpe-
[enseT LeneBoil PbIHOK M MapKeTUHIOBbIA KOMM/EKC.

TecTupoBaHWe pbiHKa. BbinonHaeTcs nNpoBepka MapKeTWHIOBOW cTpa-
Terun HOBOrO MPOoAyKTa (MH(OPMALMOHHOW CUCTEMbI) Ha CheunanbHo no-
[06paHHbIX MpeAcTaBUTENbHbIX YacTAX WKW CerMeHTax pblHKa. B gaHHol
(hase nepe6op BapMaHTOB OT/IMYAETCA HAUMeHbLWMUMW 3aTpaTamu, Yem B
cnepytoueii dase.

Kommepunanmsaums. 970 3aknwoumTenbHad (asa PbIHOYHOMO, XU3-
HEHHOTO LMKNa MH(HOPMALMOHHON CMCTEMbI: MPWU peanusaLumn Bcex KOMMo-
HEHTOB MapKeTUHroBOro KOMMeKca MH(OPMaLMOHHAA CUCTeMa KaK WH-
(hOPMaLMOHHbI NPOAYKT BbIXOAMT Ha LIeNIEBOI PbIHOK.

XKW3HEHHbIV LWKN WHTEPaKTUBHbIX ycnyr. NMpUMeHNTeNbHO K WH-
OYCTPUM WHTEPaKTUBHbBIX YCNYr 06las CXxema >KM3HEHHOrO LMKna MOXET
6bITb MOAU(ULMPOBAHO CeAYOWMM 06pa3om:

1) MH(OPMALNOHHbIA NPOAYKT CTAHOBWTCA MNPWBbLIYHLIM A5 NONb30-
BaTensa (Hanpumep, B BUAe NeYaTHbIX U3LaHWi);
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2) VHOPMALMOHHBIA NPOAYKT HauMHAeT NPeAcTaBAATbLCA B MHTepak-
TUBHOM PeEXWMe (B BuAe 6a3 AlaHHbIX);

3) WH(OpMaLMOHHbIA NPOAYKT B BuAe 6a3 JaHHbIX NpefCTaBnseTcs
LPYTUMU UHTEPAKTUBHBIMU CNyX6amu;

4) NpoOMCXOLUT COBEPLUEHCTBOBaHME 6a3 aHHbIX U CPefiCTB aBToOMaTU-
3MpoBaHHbIX 6a3 faHHbIX, B pe3yfbTaTe Yero NOABMAETCA HOBbIA TWN WUH-
(hOPMAaLNOHHOI0 NPOAYKTa, KOTOPOMY NPeACcTOMT CHOBa NpoLwwun cTaguo 1
XXW3HEHHOr 0 LMKna ToBapa.

Cnocobbl NpoABMXXEHUS Ha PbIHOK. CyliecTBOBaHME Pa3NNYHbIX
cTaguin passutua UMY nopoxgaeT Hanuume HECKOMbKWX cnoco60B npo-
[BUKEHUS Ha PbIHOK:

* 03HaKOMMWTENbHbIA MApPKETUHT, KOTOPbIi MNPUMEHAETCH Ha paHHWX
CTaguaAX pasBUTWA, KOrAa, npexgje BCero, He06X0AMMO 03HAKOMWUTL NOSb-
30BaTeNs C OCHOBHbIMW OCOBEHHOCTAMM MH(OPMAaLMOHHOTO NPOAYKTa;

* MPUKNAAHON MapKeTWHI, KOTOPbIi NPUMEHSETCA MPU HaNM4UW aHa-
NOTMYHOT0 UH(OPMALLMOHHOI0 NPOAYKTa;

* CPaBHUTENbHbLIA MapKeTUHF, KOTOPbI NBAAETCH pasBUTMEM MNpu-
KNagHoOro MapkeTuHra u NpUMeHSEeTCA He MPOCTO MH(OPMALMOHHbINA Npo-
[YKT, a TOT, KOTOpbIA B HanbonbLuei CTeneHn OTBeYaeT NOTPEBHOCTAM, a
TaKXXe PUHAHCOBLIM BO3MOXHOCTAM MO/b30BaTENS.

Ha kax[oMm aTane XW3HeHHOro LMKAa UCNonb3ylTecs cneundunyeckmne
3M1EMEHTbl MAapKeTUHIOBOW MOMAWTUKMW, COCTaBNAOWMNIA HEKUA KOMMIEKC
MapKeTuHra. 3n1eMeHTbl MapKeTUHIOBOM MONMTUKKM B COOTBETCTBMM C 3Tana-
MV >KW3HEHHOTO LMKNa ToBapa nNpeAcTaBneHsl B Tabn. 5.

Tabnuua 5.
3neMeHTbl MapKeTUHIOBOW MOMUTUKN
Cragnn xus- BHenpeHue Poct 3penocTb Hacbliie-
HEHHOr 0 LMKa Hue
OnemeHTbl Map-  KauyecTBo Peknama LleHa LleHa
KETUHrOBO MO-  TexHuueckwii  KauecTso Peknama Peknama
INTUKN YPOBeHb LleHa KauecTtso MogepHu-
Hosu3Ha Cepsuc Cepsuc 3auus
Peknama
Cepsuc
Bug MapkeTwH-  TexHuueckuii  Mopaepxu- LleHoBoi LleHoBoi
ra MapKeTUHT BaKOLLI MapKETUHT  MapKEeTUHT

MapKETUHT

Mepexof OT CTaAWM K CTaAWUMN NPOUCXOAUT MNaBHO, AOCTATOYHO YacTo
€3 CKaukoB, 6e3 BUAMMbIX U3MEHeHWiA. HY>KHO MOCTOAHHO CneauThb 3a -
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HamMWKoli cnpoca, NpoAax, NPubbINK, YTO6bl YCTAaHOBUTL FPaHULbl 3Tana u
BHECTU BepHbIe KOPPEKTVBLI B NPOrpaMMy MapKeTWHra, Nepepacrnpesenutsb
MapKeTUHIOBbIE YCWU/USA, NPUMEHNTL HEOBXOAUMbIA KOMM/IEKC MapKeTUH-
roBbIX 3/1EMEHTOB. BaXHO BOBpeMs OMpefeiuTb CTaAU0 HACbILEHNS PbiH-
Ka, OTINYNTL €e OT Mepuofa OTHOCUTENbHO MOCTOSHHOTO CNpoca Mpu Kiac-
CUYECKO (hopMe XXM3HEHHOTO LMK/IA TOBapa, a TakxKe CTafuio cnaja npo-
XK. B 60NbWKUHCTBE Cly4YaeB MpuW BbISIB/IEHUU CNafa MapKeTUHIoBas nof-
AepXXKa npekpauiaeTcs, 1 ToBap y61paeTcs ¢ pblHKa.

B cfiyyae eciim BbISICHEHO, YTO TOBap BOLUEN B CTaAMI0 HACbILEHUS
c6biTa, BOSMOXHbI [jBe MyTW XOTS 6bl BPEMEHHOTO BbIXOfa U3 3TOW KpUTH-
Ueckoii cuTyauuu. B nepBoM BapuaHTe Heo6XOAUMO NMPUMEHUTb (ravke-
PUHT - [MBEPCMKALMIO TOBapa Mo (hiaHram. 3T0 MOTyT 6biTb TOBapbl 6/1K3-
Kre Mo HazHa4yeHUt uiu oGecrneymBatolie 60nee GbICTPYHD U YCMELIHYH
npofaxy 3TWX TOBapoB. BTOpbIM MyTeM BbIXOAa W3 MpPeACTOsLLEero cnaja
SIBNSIETCA BbIMYCK pYr Oro TOBapa Ha OCHOBE MMEILLErTKS NPOMN3BO/ACTBA.

5.2.2. MapkeTnHrosas cTparternsa

OCHOBHbIM CTUMY/IOM pa3paboTKM U NPOU3BOACTBA MH(DOPMALMOHHbIX
MPOAYKTOB W yCNyr ABAAETCH YAO0BNETBOPEHWE WH(OPMALMOHHbLIX NOTPed-
HoCTeli nonb3oBaTensi. Ecan kK 3ToMy A06aBWTb CTpemfieHMe MNOay4uTb
npuobbINb, TO B pe3ynbTarte noayyaeTca MapKeTUHrosas KoHLenuusa.

Ecnn npucyTCTBME KOMMOHEHTA «MPUObINb» B MapKeTUHIOBOW KOH-
Lenuun BMOMHE MOHATHO B YCNOBMUAX PbIHOYHOW 3KOHOMWKM, TO Apyroe
06s3aTenbHOE ycnoBme - y40BNeTBOPEHMe MHDOPMaLMOHHOW NoTpebHoCTYH
nonb3oBaTenieil He BCer 4a 0CO3HaeTCs [0 KOHUa. VimeeTca focTaToUYHOE KO-
NNYEeCcTBO MPUMEPOB, KOrfja MpeBOCXOfHble WMH(POPMaLMOHHbIE MPOAYKTHI
He 6blNM MPUHATHI NOMb30BATENAMW Ha PbIHKE M3-3a UX HefOCTaTOYHOW
NoArOTOBNEHHOCTU K WUCMO/b30BAHUIO HOBbLIX MH(OPMALMOHHBLIX TEXHOMO-
rMN: He COOTBETCTBOBANO BO3MOXHOCTAM, MOHUMaHWIO, 3PENIOCTU U MOAro-
TOBKW MOTeHLManbHbiX Nonb3oBateneil. Tpebosanoch onpefeneHHoe Bpems
1 COOTBETCTBYIOLLME 3aTpaThbl CO CTOPOHbI Pa3paboTHMKOB, YTOOLI MOMb30-
BaTe/fibCKasg WMHMPaCTPyKTypa [OCTUrNA OMPefesieHHOro YPoBHSA 3pefiocTy,
CO03/ia/ioCb peanbHOe COOTBETCTBME MEXAY WMHMOPMALMWOHHLIM MPOLYKTOM
M NONb30BaTe/NbCKMMMN NOTPe6HOCTAMU. B HEKOTOPbIX Cayyasx paspaboT-
UMKN «OMepexaroT BPeMS» U UM NPUXOAUTHLCA «3aMOpaKMBaTb» paspaboT-
KW, Y4TO NPUBOAUT K (haTanbHOWM cuTyaLuu.

MH(popmaLmoHHas notpebHocTb B UMY 3aBUCUMT OT TUHA noTpebuTe-
na. Knaccmmkaymio notpebuTeneil B COOTBETCTBAM C UX 3HaHWAMU 06
MY MOXHO npefcTaBuTb B BUAE MaTpuubl (Tabn. 6).
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Tabnuua 6.
MaTpuu» onpegeneHnsa notpedutenen UMY

I. MoTpe6uTens Bce 3HaeT 06 UMY n 3. ToTpebuTeNb He 3HAET, HO CHMTAET,

YMeeT VMU NO/b30BaTHCA YTO 3HaeT U MOXET MOMb30BaThCS
mny.

2. TMoTpebutens HeoocTaTouHo Xopo- 4. TOTpebutenb He 3HaeT, Kak Mosib-

Lo 3HaeT 06 UMY, uTo6bl UM nonb3o-  30Batbes AMY.

BaTbCS.

MapkeTUHroBas cTpaTerms onMpaeTcs Ha fBa OCHOBHbIX KOMMOHEHTa!
LleneBoii PbIHOK M MapKeTUHIOBbIA KOMMIEKC.

LieneBoin pblHOK. [Npn onpegeneHnmn LeneBoro pbiHKa rnaBHyl ponb
UrpaetT Tak Ha3blBAEMOE CerMeHTMPOBAHMWE pblHKa, T.e. pa3fieNeHne Ha
rpynnbl OAHOPOAHbLIX MOMb30BaTeNeil. EcTeCTBEHHbIM CNeACTBMEM 3TOrO
npouecca asnseTca guddepeHunpoaHHas paboTa C BblfeNeHHbIMU TpYN-
naMu. MOXHO BbIIENUTb C/IefYIOUIME HEKOTOpble KPUTEPUM, C NMOMOLLbIO
KOTOpbIX ~ MPOW3BOAWUTLCH CErMEHTUPOBaHWE PbiHKA WH(OPMaLMOHHbIX
NPOAYKTOB W YCNyT:

* pa3bueHve No nNpogpeccuam.  BaxHOCTb 3TOro KpuTepus onpesens-
eTCAa TEM, YTO UH(OPMALNOHHbIE NPOAYKTbI WU YCNYTM OPUEHTUPOBAHBI Ha
npogeccroHanbHble CNyX6bl A npogeccun (Nonb3oBaTene);

* ONnpejeneHne cTaTyca HauWOHaIbHOr0 UM Me>KAyHapOo4HOro PbiH-
Ka. 3T0 MMeeT 60/bLLOE 3HAYEHNE, TaK KaK MHPOPMaLMOHHbIE MPOAYKTbI U
YyCNYrn OPpUEeHTMPOBaHbI 1 3aBUCAT OT MCNOJb3YEMOro eCTECTBEHHOTO A3bl-
Ka nonb3oBaTens, Tpaguunn, NCNonb3yembiX efUHUL U3MEPEHUS U T.4.;

* HanpasNeHHOCTb TOBapa - ANnS WHAMBUAYaNbHbIX MO/Mb30BaTenei
WNN KONNEKTUBHOMO NPUMEHEHNS.

Mpy pa3paboTke cTpaTerny MapkeTMHra BaXHO YUYUTbIBATb He TONbKO
noTeHUMaNnbHbIX NOMb30BaTeNell M NoKynaTeneid (nokynaTenb fBAsAeTCH
areHToM WAM NOCPEeAHMKOM MO OTHOLUIEHWUIO K KOHEYHOMY MO/b30BaTenNio),
HO U Takunx, KOTOPbIX MOXHO MOTEPATb B CU/Yy HELOCTATOYHOIO BHUMAaHUS
K ux TpeboBaHuaM. B faHHOM cnyyae Heob6xoAum aHanm3 cocTaesa W nna-
TEXecnoco6HOCTU AaHHON 4yacTW MoKynaTteneli U paspaboTka Mep no pac-
LIMPEHMWIO Kpyra NOTEHLMaNbHbIX M0Nb30BaTeNeN.

[onycTum, 4TO UeneBoli PbIHOK BKAKOYAaeT MHAMBUAYANbHbLIX U KON-
NeKTUBHBIX Mofb3oBateneil. ECiM NCXoAnTb M3 NPeAnoNoXeHUs, YTO AaH-
HbI/i PbIHOK 06/1afaeT onpegeneHHbIM TUMOM MO/b3oBaTeneld, MmacwTabamm
[eATeNbHOCTUN, KO/IMYECTBOM OpraHm3auuy 1 3aHATbIX B HUX MEPCOHANOM,
TO MOXHO NPOrHO3MpPOBaTb ycrnex FUMOTeTUYECKOMY WH(OPMALUOHHOMY
NPOAYKTY unu ycnyre. PbIHOK MOXeT BK/OYaTh B Ce651 0UCHbIE CUCTEMbI
(TekcToBOW 06paboTkM, 06pabOTKM Tabnuy U T.4.), cucTemMbl 06paboTKu
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yuyeTHol MHhopMauun (Hanpumep, 6yXranTepckoro yueta), BCTPOEHHbIN
Ka/bKynsaTop, NMYHbIA KaneHAapb, FeHepaTop MpoCTbIX MH(OPMALMOHHbBIX
CUCTEM W T.4. B AaHHOM cnyyae Heo6XOAMMO ONpefenuThb, Kakue U3 npu-
BeJeHHbIX KOMMNOHEHTOB MOXHO 3aMMCTBOBATb NPU 4OCTATOUYHO BbIFOAHbBIX
YCNOBUSX Y APYTUX MPOU3BOAMTENEI, KaKue pa3paboTKy NPOBOAUTL CaMo-
CTOATENbHO W KakuM 06pa3oM AOCTUTHYTb BbICOKOW CTemeHu MHTerpauum
COGCTBEHHbIX U 3aMMCTBOBaHHbIX KOMMOHEHTOB. 3afjaya J0/KHa peLlaThes
He TO/bKO B TEXHONIOFMYECKOM, HO M B LLEeHOBOM acnekTe. lMpu onpegerne-
HUM LieHbl He06XOAMMO UMETb B BUAY CPeAHME BO3MOXHOCTU MO/b30BaTe-
neil fLaHHOTO CerMeHTa - 60/ee HU3KWE ANA UHAUBUAYAbHbIX NONb30BaTe-
neil 1 6onee BbICOKME - /15 OpraHu3aluii.

5.2.3. CTpaternu mapketuHra

Mpu NPUHATUN pelleHns O BbIXOAE Ha PbIHOK C HOBbIM TUMOM WHGOP-
MauMOHHOT0 NPOAYKTa UKW YCyr U He06X0AMMO UMeTb B BUAY Chefytolme
cTpaTermm MapKeTuHra:

* MacCoBblii MApKETVHF, T.e. MPUHUMAETCS pellieHne O MacCoBOM MPOM3-
BOZCTBE W PacnpoCTPaHeHnn NHPOPMALMOHHOTO NPOAYKTa U YCAYTH;

* TOBapHO-aM(hEPEHLMPYEMBIA MAPKETUHF, T.e. NPUHUMAaEeTCs pe-
WeHWe 0 NPOM3BOACTBE ABYX MU 6onee MHAOPMaLMOHHbLIX MPOAYKTOB U
YCAyr € pasHbIMU CBONCTBaMM 1 Pa3HO HanpaBfeHHOCTbIO;

* LieNIeBOI MAPKETUHT, T.e. MPUHUMAETCS PeLleHne 0 pasrpaHuyeHHbIN
pasNMyYHbIX TPYMn, COCTaBAAWOWMX LEeNeBoi pPbIHOK (CErMeHTMpOBaHue
pblHKa, BbI6GOP LeNeBoro CerMeHTa, No3MLMOHUPOBaHMNE NPOAYKTa Ha PblH-
Ke).

Mpy orrpegeneHnn LeHbl UCNOMb3YIOT Yallle BCEro fBe KpaiHue cTpa-
Terun. lMepBas - paccyMTaHa Ha OXBaT MaKCMMa/ibHOro KO/IMYecTBa BO3-
MOXHbIX MO0Mb30BaTeneil 6narogaps HU3KOW LeHe NPOAyKTa W yCcnyru.
BTopas HanpaBneHa Ha peanunsauuto MPoOAyKTa W ycnyru Haubonee nnate-
)KecnocobHbIM NONb30BaTeNAM HO COOTBETCTBEHHO BbICOKOW LeHe. B uuc-
TOM BWfe faHHble CTpaTerMm no4YTu He BCTPeYaloTCs, yalle BCEro MCMofb-
3ytoTCcA X Mopmdukauuv. o BTOPOWA cTpaTeruy UeHbl Mocne TOro, Kak
MH(OPMaLMOHHbIA NPOAYKT ObiN BHeAPEH B Hanbonee NnaTeXKecnocobHbIi
CMOH nonb30BaTeseil, Kak NpaBn/o, CHUXAKTCA C y4eTOM mnaTexecnocob-
HOCTMW CNefyoLero noTeHLManbHOro Ca0s nofib3oBaTeneil u Hao6bopoT.

YcTaHOBMEHNE LeH Ha MH(OPMaLMOHHbIe NPOAYKTbl WM yCAyru - go-
BO/IbHO C/I0XHas W HeAOCTaTOYHO MccrefoBaHHas npobrema. Ho ob6uas
MeTOfMKa pacyeTa UCXOLHOMN LeHbl MOXeT 6blTb NpefCTaB/ieHa B Clefyto-
el nocneaoBaTelbHOCTH:



* NOCTaHOBKa 3afja4u ueHoo6pa303aH|/|ﬂ C BblAeneHnem uenn - obec-
nevyeHme BbIKMBAEMOCTU NMPOAYKTa, MakKCMMKU3aluna I'IpVI6bI!'II/I, 3aB0oeBaHue
npuopuTeTa Ha onpefesieHHOM pPbIHKE U Ap.;

* onpepeneHne ypoBHA cnpoca B YC/10BUAX MOHOMO/MIbBHOIO nNpou3Bo-
avtend, ayononnn nnn onnrononnun;

* OLEHKA M3[epXKeK, NpyU KOTOpOW MaKcMManbHas LieHa onpegensieTcs
CMNpPOCOM, @ MUHMMaA/bHAA LeHa CYLecTBYOLWMUMN U3LepXKamu;

* aHan3 UeH n I'IOTpe6I/ITerIbCKI/IX CBOICTB TOBapOB KOHKYPEHTOB;

. Bbl60p MeToaa LI|eHOO6paSOBaHVIﬂ (B T.4. TaKOro, Kak MeToa CpeaHunx
n3fepXeK Nac Npubbib, pacyeT LeH Ha OCHOBe aHann3a 6e3y6bITOYHOCTHY
n obecnevyeHms uenesof/’l I'Ipl/l6bII'IVI, yCTaHOB/1IEHME LUEHblI Ha OCHOBE 06bek-
TWBHOM LEHHOCTU NPOAYKTA);

* ynpas/eHne OKOHYaTeNbHO LleHOI7I.

Mo3nynoHnpoBaHne WHMOOPMALNOHHOIO MNPOAYKTa U MPUMEHeHMe
TOProBoii MapKu 3aHMMalT 0c060e MeCTO NpH pa3paboTke MapKeTUHIOBOWA
cTpaTteruu. MosnuMOHMPOBaHNE KOHKPETHOrO0 MH(OPMALMOHHOIO NMPOAYK-
Ta co3gaetcs (DOPMUPOBAHMEM Y MOMb30BaTeeil BHYLWNTENbHOrO obpasa
[JaHHOro NpoAykKTa ¢ NMOMOLLbI0 peknambl. B cBOW oyepefb TOproeas map-
Ka, Noj KOTOPO MPOAYKT BbIXOAUT Ha PbIHOK, CMOCOGCTBYET 3aBOEBaHUIO
nonynspHoctTn. Bbigenaotcd TPU BULA TOProBbIX Mapok - WHAWBMAY-
anbHoe UMSA, obLlee UMS 1 KOMBUHALUA UMEH.

bBonbLioe 3HavyeHue ana 3aBOoeBaHNA nonb3oBaTenen UMeet nocnenpo-
OaXKHOe 06Cl'|y)KI/IBaHVIe, OCHOBHO€ Ha3Ha4Y€eHMe KOTOpOoro onpependeTca He
TO/IbKO YCTPaHEHNEM OﬁHapy)KEHHbIX HeVICﬂpaBHOCTeVI, HECOBMECTUMOCTHU
1 afanTtaymeit, HO 1 NMpoBeAeHNeM NPOGUNAKTUYECKUX MEPONPUATUIA, 06y-
YeHNnemM N KOHCYyNbTUPOBaHNEM. Cﬂe,quT OTMETUTb, YTO CcneynanncTobl, 3a-
HATbIE Nocnenpoaa>KHbIM 06Cﬂy)KI/IBaHI/IeM, MMEKT BO3MOXHOCTb CO6I/IpaTb
I/IH(*)OpMaLI,I/IIO 0 3aMe4daHuAX pas3/IMYHOro poda W NPeanoXeHnax HO KOH-
KPETHOMY MPOAYKTY.

MapKeTVHI camblM TECHbIM 06pa3oM CBSi3aH C NPO6/MeMOi U3y4yeHUs
PbIHKa cbbiTa 1 NnoTeHUNaNbHbIX nonb3oBaTteneit n aTo r|p06ne|v|a MOXeT
6bITb pelleHa NyTeM ONpeseneHuns:

* BO3MOXHOCTE PbIHKa;

* MECTO NPOAYKTa Ha PbIHKE;

* pa3MepoB PblHKa;

* BO3MOXHbIX AEACTBUIA B LeNsix o6ecnevyeHnss KOHKYpPeHTOCNOoCo6HO-
cTH;

e CTENEHN yO0BNETBOPEHNA TpE6OBaHVIVI nonb3oBaTenei.
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5.2.4. KoHuUenumn MapkeTuHra

CyLecTBYOT pa3nnyHble KOHUenuuu mapketuHra. Cpefu HUX cnegy-
€T pa3nuuaTh: HOBbIA MApKETUHT, TeNIeNPOCNEKTUHT, aBTOMaTU3NPOBaHHbI
MapKeTWHT, UHTePaKTUBHbIA MapkeTuHr [27, 30].

HoBblii MapKeTuHr. B nocnegHee Bpems Bce 60/bLIOE KOAUYECTBO
npovssoguTeneidi npy cbbiTe CBOEN MPOAYKLUWNM YUNTbIBAET KOHLEMLMIO TaK
Ha3blBaeMOro «HOBOTFO «MapKeTWHra». Ero OocHOBHad UeNb - MONY4YUTb
NPevMyLLEeCTBO Nepes, KOHKYpeHTaMy 3a CHET MaKCMManbHOro npuoénvxe-
HWS K NONb30BaTensam W KX 3anpocam. [na XapakTePUCTUKU «HOBOro Map-
KeTWHra» WCMONb3YeTCs TePMUH «MUMWUKPUYECKWUIA», KOTOPbLIA npegnona-
raet 6o0nee NnosHoe CNMAHME MPOU3BOAUTENS C PbIHKOM W Bblfe/ieHune clie-
OYIOLWMX NpesnocbInoK:

* HEBO3MOXHOCTb TOYHOrO MNPOrHO3MPOBaHMA MNOJb30BATE/IbCKOrO
cnpoca;

* pacCcMOTpeHVEe BPEMEHW KaK BaxKHelwwero (aktopa B 60pbbe ¢ KOH-
KypeHTamu;

* MOABNEHNE MbILLIEHUA, OPUEHTUPOBAHHOIO Ha CTOMMOCTb;

* BO3HWKHOBEHMWE HOBbIX OPraHn3aLnoHHbIX (OopM;

* pa3BMTME TaK Ha3blBAEMOr0 YnpaBneHWs «cnyyanHocTaAMU» (4epes
Koomnepauunio v napTHepCcTBo);

* MHTepHaUMOHaNMN3aLnsa 1 N0Kann3aLmns pblIHOYHbIX OTHOLLIEHWIA;

* NpodmanpoBaHue AeATeNbHOCTU NPOU3BOAMTENEN.

Mpu peanusauuy¥ HOBOrO MapKeTWUHra [eATeNbHOCTb (MPMbI AO/MKHA
6bITb OPUEHTUPOBAHA Ha CNeAyloL e HanpaBieHns:

* YCWU/IEHNE OTBETCTBEHHOCTU MNepef Nnonb30BaTeNAaMu;

* TOTOBHOCTb K WHHOBaLMAM BO BCeX cthepax NPOU3BOALCTBEHHON K
9KOHOMUYECKON [eATeNbHOCTH;

* MapTHepCKnWe OTHOLWIEHWA CO BCEMMW NULAMU, UMEKOLWMMWU OTHOLIE-
HUA K JeATENbHOCTU (DUPMBbI;

* MOArOTOBKA TBOPYECKM MbICAALLMX KafpoB, o6nafarolmnx 3KOHOMU-
YeCKUM BUAEHWEM, PYKOBOAALLIUX W PAJOBLIX PaBOTHUKOB;

* YCTaHOBNEHWE KOHTPONA 3@ BHELLHeWR cpefoi.

3acnyXusaetT BHUMaHWe ornpejeneHue Mnepcrnekssil ynpasieHus Mapke-
TUHIOM B YC/OBMAX efMHOI0 EBPONeCcKOro pbiHKa, rae nog TepMUHOM «Map-
KETUHI'» NOHNMAETCA OPMEHTUPOBAHHbIN Ha PbIHOK CTWU/Ib PYKOBOACTBA, 06/1a-
[aloWwnii paaomM XapakTepHbIX NPU3HAKOB, B TOM YKCHe:

* AMHAMMUYecKoe PyKOBOLCTBO (hMPMOIA;

e CTpeMaeHne uUpMbl K ONTUMMU3aUUW MPOU3BOACTBA NPOAYKTOB W
npegocTasfieHne YyCNyr ANA pbiHKa;



e cTpemieHue K aKTUBHOMY (DOPMUPOBAHUIO PbIHKA;

e MHTErpauus pasfnyHbiX BWUAOB NPeAnpUHUMATENbCKON AesTeNnbHO-
CTU B (hOpMe OpPWEeHTUPOBAHHOIO Ha 6yayliee WHTErpupoBaHHOIO0 NNaHu-
poBaHus;

* CTPEM/IEHWNE K POCTY MPeanpuaTus;

e paclimpeHne 1 OBHOB/IEHWE HOMEHKAATYpbl MPOAYKTOB U YCAYT C
NOMOLLbIO UHHOBALWIA.

K BaXHEALWNM MHCTPYMEHTaM MOCTPOEHUS ONTUMasbHbIX PbIHOYHbIX
CTpaTernii NnpuHagnexar:

e npegnpuHUMaTenbCK1e NpPorHosbl;

* PEaMCTUYHbIE OLEHKN U U3MeHeHNe 3PHEKTUBHOCTU TEXHUYECKUX,
(hMHAHCOBbLIX, KOMMYHUKALMWOHHbIX U WUHTENNEKTYa/lbHbIX MOTEHLMNAN0B "
pecypcoB hUpMbl;

¢ «MHOTOMEPHOE B3BELUMBaHWE» BCEX CTOPOH AeATeNIbHOCTU (MPMbI,
B T.4. «HOY-Xay», CBA3eli, ()MHAHCOBbIN cpefbl U T.4.;

e MHTErpauus OTAEeNbHbIX MPeAnpUHMMATENbCKUX Leneid B efUHYH0
LLeNeByto CUCTEMY;

* NMOCTPOEHME NOTMYECKON MOCNefoBaTe/IbHOCTM peanu3auun crpaTe-
TMYECKNX 1 ONepaTBHbLIX Mep B ChepPe PbIHOYHOW AEATENLHOCTH.

TenenpoCcHeKTUHT. ViccnegoBaHue B 06/1aCTU MapKeTUHra NpuMBenn K
CO34aHWI0 HOBOW KOHUenuwuu - TenenpocnekTuHra. Ero cyTb 3akntovaeT-
C B ClefyloWem: ¢ NOMOLbIO Tesle)OHa NPOBOAUTCA ONPOC MOTeHUManb-
HbIX K/NMEHTOB, CMNCOK KOTOPbIX MpeABapuTeNbHO OMpefeneH, BbliABNAETCA
MX MOKynaTe/lbCKass CNOCOBHOCTb, NOTPEOHOCTM U NpeAnonaraeMblii 06bem
3aKynoK.

TenenpoCHEKTUHT peasn3yeTcsa B HECKO/IbKO 3TarnoB:

e CO3/aHue YC/IOBMIN ANA TeNenpoOCNEeKTUHTa;

¢ pa3paboTka CUCTEMbI Te/leNnpPOCNEeKTUHTa,;

e COCTaB/fIEHME MepPeYHS MOTeHLMaNbHbIX NOKYyNaTenei;

* UHTEPBbLIOMPOBAHNE K/INEHTOB.

Ona 3hekTUBHOro PYHKLUOHUPOBAHUA TenenpocneKTuHra Heo6xo-
LNMO NPOBECTU CTPYKTYpU3auLuKo pPblHKA HO NPOAYKTaM W yCnyram, Bbl-
NMOMHUTbL pasMellleHMe MPOAYKTa HO pervoHaM KpynHbIX wuamM 6bicTpopa-
CTyWux pbiHKOB. C 3TOW Uenblo paspabaTbiBalOTCS CneunanbHble aHKeTbI,
cofepxalime ceefieHNa 06 o6bemax, TpeboBaHMS K NocTaBkaMm, CPOKU ”
Opyrve nokasatenu.

AK A ns oueHKU 3PpEeKTUBHOCTM CUCTEMbl TE€NENPOCMEKTUHIA WUCMO/b3Y-
e0rea crefytoLLne COOTHOLLIEHNS:

*Apeann3oBaHHoOl NPOAYKLMUM K KONUYECTBY 3aKa30B;
“ JleM 3aKa30B K KOIMUYECTBY KIMEHTOB, BMEpBble CAeNaBLine LUKU3bI
EEOBTOPHbIX 3aKa30B K KOJIMUECTBY HOBbIX 3aKa3uMKOB.
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ABTOMaTU3NPOBaHHbIE MapkeTUHr. C pa3BUTMEM TeOpUWM U Mpak-
TUKA MapKeTWHra, UCMONb30BaHWEM MEPCOHa/IbHbIX KOMMbIOTEPOB MONY-
UMN cooTBeTCTBYHOLEe Pa3BUTME aBTOMATMW3MPOBAHHbIA MapKeTUHI Ha
6aze nepcoHanbHbiXx IBM. ABTOMATU3MPOBaHHbIA MapkeTWHT (AM) uc-
nonb3yeTcs A8 AOCTMXKCLULL KOHKYPEHTOCMNOCOBHOCTUM NpefanpuaTUS B
TECHON CBA3M C COKpALLEHMEM TEXHONOFMYECKOr0 LMKMA, MOBbILIEHUEM
rMOKOCTU MPOU3BOACTBA, MaKCMManbHbIM YL0BNETBOPEHNEM ObICTPOU3ME-
HAOLLLerocs crnpoca nosb3oBaTeneil.

ABTOMaTU3MPOBaHHbI MapKETUHT UFPaeT BaXHYHO poNib B CTpaTenr-
4eCcKOM NAaHMpoBaHWUM, KOTOPOe peann3yeTcs C NOMOLLbIO Cnefyowmux me-
TOL0B:

e aHanu3 nopTdeneli NpeanoXeHnii N 3aKasos;

* aHaNN3 XW3HEHHOTO LKa NPoAyKTa;

* pacCMOTPEHWe CYLLECTBYHOLLErO OMNbITa U Ap.

[NaBHYH0 pPOMb UrPatoT METOZ MOMOHEHMA NOPTHheNs NpeanoXeHnd n
3aKa3oB, a TaKkXKe KOHLEMnuMs cTpaTernmyeckoro nons AesTeflbHOCTU, B KO-
TOPYI0 OpraHUYecky BK/KOYEHA pa3paboTKa MapKETWHIOBOW CTpaTervu.
Pa3paboTka MapKe TUHIOBOW CTpaTerny HauMHaeTCs C pasfeneHus npeg-
NpuATUS Ha cTpaTernyeckme noapasfefieHus, CEerMeHTbl U MAaHupyoLme
OpraHbl C NocnefyoLUM aHaIn30M:

* BO3MOXXHOCTE MO/IHOTO YA0BMETBOPEHMS TpeboBaHUiA Nonb30BaTe-
neis;

* NOTeHLMana aBTOMaTU3NPOBaHHOIO MapKeTUHTa,;

* OFpaHUYeHunn pbIHKa;

* BapMaHTOB MapKeTUHIOBOW CTpaTerunu;

* KOHKYPEHTOCNOCOBHOCTY;

* XXMBYYECTN NPeanpuUATUS.

MperMyLLecTBa MOZLENN CTPATErMYecKoro nons LesTeNlbHOCTN B CTpa-
TermM4yeckoMm MAaHWPOBaHMUN 3aKNOYAeTCs B YNYULIEHWU KayecTBa MPUHS-
TUA peLleHunid, feueHTpanm3auum AM. BO3MOXHOCTeN Aener nupoBaHuUs npo-
61eM MapkeTMHra Ha 60/ee HU3KWUe YPOBHW ynpaBieHus (QUPMOiA, ycuie-
HUE OpueHTaLuMKM Ha TpeboBaHWs NOMb30BaTeneil, BO3MOXHOCTU CO3AaHNUS
3(heKTUBHON MapPKETUHIOBON WHOPMALMOHHOW CnyX6bl. 3HaueHne AM
BO3pacTaeT B CBSA3M C U3MEHEHWEM PbIHOYHbLIX YCMOBWIA, B TOM 4uclie Ta-
KUX, KaK YCU/eHUe KOHKYPEHUWW, CHUXKEHWE LeH, LUMPOKOEe BHeLpeHue
MHHOBaLUIA, POCT cheuManu3auun, COKpalleHWe CPOKOB pa3paboTKM WH-
(hopmMaLMOHHOI0 NPoAyKTa. B CBA3M C 3TUM OCHOBHbIMU KPUTEPUAMU -
thekTMBHOCTU AM ABNAOTCA 3((HEKTUBHOCTL M ONTUMABHOCTL OpraHu3a-
LIMOHHOW CTPYKTYpbl (DMPMbI, CUCTEMbl MIAHUPOBAHWS W KOHTPOAS, CTe-
NeHb y4yeTa cneunpuKkn feaTenbHOCTU (UpMbI
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DNEeKTPOHHbIA MapKeTUHT - 3TO TEXHONOrUs MapkeTuWHra ¢ noMmo-
LLIbH0 CUCTEM U ceTell. TpebyeTca BbIMONHEHMe 60/bLION0 Yncna YHKLWA,
ONUCbIBAEMbIX AITOPUTMAMU W peasin3yeMblX TEXHUYECKUM 06ecneyeHunem,
nporpamMMHbIM 06eCne4eHemM CUCTEM, IOKaIbHbIMU, TEPPUTOPUANTBHBIMU 1
rnobasbHbIMK ceTAMU. B nepeueHb 3TWX PYHKLUIA BXOAAT: pa3paboTka u
NMPOU3BOACTBO MPOAYKLMM; ONpeAeneHre BULOB 1 )OpM CepBuUCa; uccneso-
BaHVe pblHKa; obecneyeHne nepegayn gaHHbIX U 06paboTKM faHHbIX; PeK-
naMa npoayKuuu 1 NpeabABiAsSeMOro CepBuca; OnpefesieHne U perynmpo-
BaHWeE LieH; pa3BepThIBaHMe CMyX0Obl cepBuca.

MockonbKy B MapKeTUHIe y4YacTBYeT 60/bLIOe YMCI0 COTPYAHMKOB, TO
B NMPOBOAUMbIX paboTax WCMOMb3yTCA MOLENN 3NEKTPOHHOIO ogmca Bup-
TyanbHOW CeTW, pacnpefeneHHol 06paboTKM AaHHbIX. [Mpu 3TOM BaxHOe
3HaYeHne MMeKT pacnpefeneHHble 6a3bl faHHbIX, UCKYCCTBEHHbIA WHTEN-
NeKT.

VHTepaKTUBHbLIA MapKeTUHI. Pe3ynbTaTOM MNPUMEHEHWS HOBbIX
WH(OPMALIMOHHBIX TEXHOMOTUIA B MapKeTWHre SBASieTCA NpefoCTaBleHne
nob30BaTeNIl0 MHTEPECYIOLLMX ero AaHHbIX B BUAE UH(DOPMALMOHHbLIX YC-
Nyr Ha 6ase WHMOPMALMOHHBIX NPOAYKTOB. [aHHble ONpefenstoTcsa Kak
COObITUSA, 3aNUCK MU UHCTPYKLUK, Bblpaxarolme 106y nHpopMauuo 1
nojatoLivecs KoMmrnbloTepHol 06paboTke. Ha cTaHOBNeHWE pbIHKA WHTe-
PaKTUBHbIX YCAYr KakK BuAa WH(HOPMAaLMOHHOro 6U3Heca CyLLeCTBEHHOE
BUSHME OKa3blBaM Takue TEXHO/0rMYeckue [LOCTVXKEHUS, KakK Mepco-
Ha/lbHble KOMMbIOTEPbI, MEXCUCTEMHble UHTepdecbl U KOMMYHUKALMOH-
Hble NMPOLLECCOpbI, PACLUUPSAIOLLNE BO3MOXHOCTM CETEBOrO A0CTYNa K aBTO-
MaTU3MpPOBaHHbIM 6a3aM [aHHbIX, TeNeKOMMYHUKALMOHHbIE CETW, 3MeK-
TPOHHaA nouta, nepegaya HakCUMUNbHBIX N306PaKEHWIA.

OC06eHHOCTb MHTEPAKTMBHOIO MAapKETWMHIa 3aK/vaeTcsi B TOM, YTO,
C OfIHOI CTOPOHBI, OH ABMSIETCA YaCTbO UN 3/1EMEHTOM MH(OPMALMOHHOIO
MapKeTWHra, a, C ApYyroi - 37eMeHTOM MPsSIMOr0 MapKeTWHra, KOTOpbIi
TaKXe Hanaraer Ha Hero cneuuguyeckre TpeboBaHWs, CBA3aHHbIE C OCyLLe-
CTB/IEHMEM NPSIMbIX KOMMYHWUKaLWIA, T.e. CBS3eil, OMpeAeneHHbIM 06pa3om
0TOOpaHHbLIX NOTpebUTeNnem.

Hanbonee [OCTYNHOW M pacrnpoCTpaHEHHOM B HACTOsilLee Bpemst
(hopMOIn MHTEPAKTUBHOIO MapKeTUHra cTaHoBUTCS Internet - kKomnbloTep-
Has CeTb, C MOMOLLbK KOTOPO/ NO/b30BaTeNIM KOMMbIOTEPOB, 060pYA0BaH-
HbIX MpolpaMMHbIM 06ecneyeHreM U YCTPOWCTBOM CBA3W, MOTYT OCYLLeCT-
BNATb KOMMYHUMKauuu Ans obmeHa WH(opmauueil U B3auMmofelicTBue c
JPY' umn nonb3oBaTensamu.

VHTepaKTUBHLIA MapKeTUHT ABAseTC (DOPMOIA  WHAMBUAYANLHOTO

PKCTWHra. T.e. HarmpaB/ieH Ha NOTPe6GUTENs C YYeTOM MHAUBUAYANbHbIX
€HHOCTEN NYHOCTU. B 3TOI CBA3M CTAHOBUTCS aKTyaNnbHOW npobnema
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opraHusayun MAcCMBOB MH(OPMALMUM o NOTPEOMTENSX Ha MALUMHHBIX HO-
cUTeNsX, HasblBaeMblX 6a3aMu AaHHbIX, BK/IOYas CBEAEHUSA, CTPYKTYpUpO-
BaHHbIE C YUETOM KPUTEPMEB W MPU3HAKOB CerMeHTauMn noTpebutenscKo-
ro pbiHKa.

OCO6eHHOCT b0 MHAMBMAYANLHOIO MapKeTUHIa ABASETCA TO, YTO OH:

* HanpasneH Ha MHAWBNAYA/IbHOTO MOKYNaTens;

* UCXOANT U3 NHANBUAYATLHOTO PbIHOYHOTO MPEASIOXKEHUS;

* TpebyeT WMCNOMb30BaHWUS BO3MOXHOCTEW WHAMBWAYabHOrO MPou3-
BOACTBA, WHAMBWAYANIbHOTO PacnpoCTpaHeHus C y4eToM CO34aHus WUHAU-
BUAYaNbHbIX CTUMY/IOB K NOKYKe;

* 0XBaTblBaeT Hanbonee BLIFOAHLIX MOKYyMaTenei;

* CTPEMUTCA K UX YAEPXKAHWIO C YYeTOM IyOuHbI 0XBaTta OnpefaesneH-
HOIM 0K cpeau NOKynaTenei.

VIHTepaKTUBHbI/A MapKeTUHT - 3T0 popMa MpsSMOro MapKeTUHra,
OCYLLLECTBAIAKOLLEN0 KOMMYHMUKALMKN C NOTPe6UTENEM C MOMOLLbI0 MHTEPaK-
TUBHbIX YC/YT KOMMbIOTEPHOI CBA3M, Yallie BCEro B OMEpPaTUBHOM PeXMUME.
Pa3BuTME WHTEPAKTUBHOIO MapKeTWUHra WAeT NO HanpasfeHUAM pasBUTUA
MapKeTUHra B Lie/IOM U NPAMOro MapKeTUHra, B YaCTHOCTH.

MapKeTWHI Mno/ly4yaeT HOBble BO3MOXHOCTW MNpu pa3paboTke BUPTY-
anbHbiXx WEB-CTpaHuL, KOTOpble MO3BOMAKOT peanu3oBaTh Crefyolue
BO3MOXHOCTU:

* pacnpocTpaHeHue H(OopMaLMK O PUPMe ee NPOAYKLUN 1 YCNYT ax;

* npojaxa TOBapoB W YCNyT;

* (hopMumpoBaHue 6NaronpuATHOrO UMUAXKA PUPMbI MU NPOAYKLNN;

* MONyYeHune OT NOTpebuTeneil onepaTuBHOM MHAOPMALMU O MPOAYK-
Lun GupMmbl, ee ycnyrax, kadectse 06CNy>KMBaHUS v ap.

Hy>xXHO oTmMeTuTh, UTo WEB-CTpaHuuy LO/MKHbI nocellatb Mo/b30Ba-
Te/n, KOTOpble MOTYT CTaTb PeasibHbIMU MOKYMNaTensMu.

Mpn (opMMpOBaHWM PbIHKA WH(OPMALMOHHbLIX MPOAYKTOB K ycayr'
He0OX0AMMO YUUTbIBaTb Te TOBAapPHO-LAEHEXHble OTHOLUEHWUS, KOTOopble
CKMafblBaOTCS B HAaCTOsALLee BpeMs B chepe UHDOPMALMOHHOIO 6r3Heca.

5.3. MapKeTUHIOBble GU3HEC-KOMMYHMKaLUW

MapKeTVHIOBble OTHOLLEHMS B cthepe MHGOPMALLMOHHOIO 613Heca Bbl-
3blBalOT HEO6XO0AMMOCTb CBsA3eW (KOMMYHMKauuMii), B NpoLecce KOTOpPOii
WH(opMaLmMa nepefaetca OT OAHOro cybbekTa K gpyromy. B kauectse
Cy6BEKTOB MOTYT BbICTYMaTb Fpynnbl NHOAEA M opraHusauun. Hanunune
CBA3e mofpa3ymeBaeT Hanuuve MHgopmauun. Ecnrr B KayecTBe Cy6bekTa
BbICTYMAlOT OTAEMbHbIE IMYHOCTW, TO B 3TOM C/y4ae KOMMYHUKALMN HOCAT
MEX/IMYHOCTHBIV XapaKTep M OCYLLEeCTBAAETCA NyTeM nepefayun uaen, dak-
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TOB, MHEHWI, HAMEKOB, OLLYLLeHUA UM BOCMPUATUIN, YYBCTB M OTHOLLUEHWIA
OT OAHOr0 NuUa K APYyromy B YCTHOW WM B KakKOM-nnM6o Apyroi gopme
(MMCbMEHHO, XecTbl, TOH F0f0ca, MHTOHALWKW, Bpems nepefayn u T.4.) C
LIeNbI0 MOJTYUYEHNS B OTBET XKE/aeMOM peakLmi.

KoMMyHUMKaLms 1 MHGOpMaLMs pa3inyHble, HO CBSI3aHHbIE MEXAY CO-
6oin noHsTMA. KOMMYHVKaLWs BKIOYaeT B cebs M TO, YTO MepesaeTcs, uTo,
KaK 3T0 «4TO» nepefaetca. [ng Toro, 4tobbl KOMMYHMKALWS COCTOSNACh,
HeobX0AMMO KaK MUHUMYM, Hanuuue AByX N0aei.

VIH(opmaums - BaXXHEALMA 3n1eMeHT, 63 KOTOPOro HEBO3MOXEH HU
OJMH MpOLeCC YNpaBieHNsi B TEXHUYECKMX, SKOHOMUYECKUX CUCTEMAX W
B XMBbIX OpraHu3amMax. pu 3ToM cnefyeT MMETb B BUAY, YTO MapPKETUHT
MOHUMAETCS HaMW KaK MpOLLecC NAaHMPOBaHWUs U ynpaBieHUst NPOU3BOACT-
BOM TOBapOB ¥ YCyT, LEHOBON MOAUTWUKOW, MPOABUXEHUEM TOBApOB K Mo-
TpebuTento n cbbITOM Tak, YT0bbI JOCTUTHYTOE pasHoobpasue 6nar NpuBo-
LU0 K YA0BMETBOPEHNIO NOTPEe6GHOCTEN, KaK OTAeMbHbIX TMYHOCTEN, TaK 1
opraHu3auuit. 1 ocHOBOI 3TOro mpolecca ABAseTCs MH(opMaLus.

B ycnoBusix MapKeTMHIOBOW KOMMYHMKaLMW MOXEeT ObITb BOCTPE6O-
BaHa KaK TEXHWKO-3KOHOMMYECKas, TaK Y 3KOHOMUYECKas MHopMaLms.

Mof TeXHUKO-3KOHOMWUYECKOW WH(opMalLiMeli NOHUMAKOTCS [aHHble,
MCMo/b3yeMble 4N pacyeToB B cthepax ynpas/ieHUs, naaHUpoBaHus, y4eTa,
pacnpejeneHunst TOBapoB H YCAYT, AaHHbIe, CBA3aHHble C MPOEKTVPOBAHUEM
M NPOrHO3MPOBaHMEM MPOU3BOACTBA, U TaKXe C 3KcnayaTalumeid, noTpeod-
NEeHVEM U CEPBUCOM.

JKOHOMUYECKas UH(OpMaLmMa - 3TO AaHHble O MEXAYHapPOAHbIX WAn
HaLMOHa/bHBIX MPOLeccax, OTPaXKAOLWMX PbIHOYHYH KOHBIOHKTYPY. KO-
HOMMUYECKass MH(OpMaLMa MOXeT ObiTb MogpasjenieHa Ha MHGOPMaLMo 0
pecypcax (TPYAOBbIX, MaTepuasibHbIX, (QMHAHCOBBIX), CPEACTBAX MPOWU3BOA-
cTBa (OCHOBHbIX W 060POTHLIX (POHAAX), MPOAYKUMM (NPOU3BELEHHOWN U
peann3oBaHHO) 1 ycnyrax.

3KOHOMUYeCKast MH(opMaLnsa noapassenseTcs Ha NepBUYHYHO W BTO-
puyHyto (Npon3BogHyto). B nobom cnyyae nepBuYHON ByAeT MHGoOpMa-
Ly, BO3HMKAOLWAA B CMCTEMe WMAW MOCTYNMBLUAA B CUCTEMY W3 BHELUHEN
cpefbl, a BTOPUYHAs - nepepaboTaHHas BHYTPU CUCTEMBI.

ViH(opmaums, HeobxoamMmaa s NpoBefeHWUs MapKeTUHIOBbIX UCChe-
[0BaHWIN noapasgensercs:

* Ha MHOPMaLMIO, MONYYaeMYHO U3 MPecchbl UM 06LLef0CTYNHbIX UC-
TOYHMKOB (CMW);

* Ha WHOpMaLWIo, NoAyYaemyro Npy WUCCNefOBaHUMU OTKPLITON fes-
TeNbHOCTU KOHKYPEHTOB;

" * Ha WH(OpMaLMIo, MOMyYaeMyK OT CAyXalluMX KOHKYpPUPYIOLLeii
VPMBbl;
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* Ha MH(oOpMauuo, MonydYaeMyrd OT tOfeid, ocyllecTBasAOLWme 6m3-
HEC-KOMMYHUKaLUWM UK INYHbIE KOHTaKTbl C KOHKYpUpYOLWEen (UpMOIA.

Takum 06pa3oMm, K NepBMYHON MHAOPMaLMKN B MapKETUHIE MOXHO OT-
HECTW MH(opMaL Mo, cobupaemyto BrepBble AN5 AaHHON KOHKPETHON Lenu,
a K BTOPWUYHOI - coBpaHHYI0 paHee MH(opMaLnio ans Apyrux Lenei.

BaKHeliLLMMK acneKTamiy MapKeTUHIOBOIN MHopMauun SBNSKOTCS:

* NparMaTM4eckunii, oTpaxaroLWmii LEHHOCTb MHOPMaLMKN ANns 4OCTU-
YKEHUe Leneil MapKeTUHIoBbIX UCCNeL0BaHWiA;

* CEMaHTUYECKMNI, OTPaXKaIOLNIA CMbICNIOBOE COAEpPXKaHNE W UCTONKO-
BaHWe NHMopMaLnK;

* CUHTAKCMYECKNIA, OTpaxKarolwmii 06bem, KOMYECTBO MHGOpMaLnK,
CBfA3aHHbI ¢ Npobiemamu.

Mpouecc ABMXKEHUS MapPKETUHIOBOW MH(opMauuy npeacTaBneH Ha
puc. 4.

Puc. 4. Mpouecc ABMXKEHNS MH(OPMALX B MapKeTUHIOBOM
JesTenbHOCTH.

KoMMYyHUKaLumn npeabsBnsitoT TPeGOBaHUs K KaXA0My M3 Y4aCTHUKOB

ynpaB/ieH4Y€CKOro B3aI/IMO,CI|€I7ICTBI/IH. Tak, Ka)K,CI.bIVI N3 y4aCTHUKOB [0J/1KEH
o6nap,a3b BCEMUN UM HEKOTOPbIMU 0CO6EHHOCTAMM: BWAETb, CAbllaTb, OCA-
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3aTb, BOCMPUHUMATb 3amax M BKYC. dPeKTUBHAA KOMMYHUKaLusA Tpebyert
Y KaX[0W 13 CTOPOH OMpefeneHHbIX HaBbIKOB U YMEHUIA, a TakxKe Hainuus
OrnpeAeneHHol CTeneHn B3aUMHOIO MOHUMaHWUS.

TepMUH «KOMMYHUKaLWA» MNPOUCXOANT OT NaTUHCKOrO CrnoBa «Com-
munis», 03HavatoWmMin «obLiee»: nepeaarownini UHPOPMALMIO MNblTaeTca yc-
TaHOBUTb O6LLHOCTL C MOAyYaloWwmnM MHpopmaumto. OTclo4a KOMMYHMKa-
LUMs MOXET ObiTb OMpefesieHa Kak nepejadya He MPOCTO WHopmaumu, a
3HAYEHMA UN CMbIC/a C MOMOLLLKO CUMBOJIOB.

KOMMYyHMKaLMM MOXHO KiaccupuuupoBath: MO BMAY KOHTaKTa -
NNYHbIE 1 6E3/TMYHbIE; HO MHTEHCUBHOCTU - WHTEHCUBHbIE U PACCESHHBIE;
M0 YacToTe NPUMEHEHWS - efUHWYHbIE M MHOFOKPATHble; MO pesy/bTary
BO3[eiCcTBUA - 3(EKTUBHbIE U HE3((EKTUBHbIE; MO HaNpPaBleHUO ropu-
30HTa/IbHbIE N BEPTUKA/IbHBIE.

YpoBeHb (YHKUMOHaNbHbIX KOMMYHWKaLWiA. [ns  ycrewHoro
(hYHKLMOHMPOBaHMS (PUPMbl B MapKeTUHIOBOIN cucTemMe 60MbLLIOE 3HaYeHWe
MMeeT YypoBeHb (YHKLMOHAaNbHLIX KOMMYHUKaLWiA BHYTPU OpraHu3auum.
BblgensatoT Tpy YPOBHS CBA3E BHYTPW (MPMbI: BbICOKWIA, CPELHWUIA, HU3KWIA
(puc. S). Bbicokuit ypoBeHb MpeAnonaraeT TeCHble, HEMpPepPbIBHbIE, B3aUMO-
3aBUCKMbIE CBA3WN MEXAY TEXHUYECKMMMW, MPOM3BOACTBEHHLIMU U PbIHOY-
HbIMU (DYHKUMSMU LeATeNlbHOCTU (PUPMbI, HU3KUE - MUHUManbHble. MMpe-
obnafaHvne OAHOW M3 3TUX (PYHKUUIA MOXET MPUBECTM K HeXenaTenbHbIM
nocneacTBUSM.

Tak, Npy NOBbILLEHNN 3HAYEHUS MPOU3BOACTBEHHbIX PYHKLMWIA, Lienbio
KOTOPbIX Hanpumep, SIBASKOTCS XXECTKWA rpatuk MpousBOACTBa, YKpPYMHe-
HUe CepwWii, orpaHMYeHNe YWNC/EHHOCTU paboTaloLMX, YA/MHEHUE CPOKOB
MOCTaBKM, YLLEMAAOTCA PbIHOYHbIE (DYHKLUMU, LieNbio KOTOPOro SBAsETCS
60nee NoMHoe yA0BNETBOPEHME cnpoca NoKynatenein 3a cyeT rubkoro rpa-
(hmka NPoM3BOACTBA, MENKMX NapTWUiA U3LeNnil ¢ Yy4eTOM 3aKa3oB MoTpebu-
Tenei, 60nbLIOK BblbOpPa MOAENE M YaCTOM MX CMEHSIEMOCTU, KOPOTKUX
CPOKOB NoCTaBkWu. [py CAWULIKOM CWU/IbHOM BAWSHUM pa3paboTyMKoB Npo-
M3BOACTBY MOTYT 6bITb HaBA3aHbl He 3KOHOMMWYHbIE, HEHALEXHbIE TOBapbl U
yCnyru, He oTBevaroLiMe TPe6OBaHMAM NOTPEOUTENE M He YYuTbIBaKOLLME
3afiaun MapkeTUHra. MoryT BO3HUKHYTb W ApYr Me TPYAHOCTU MPMW BbINOA-
HEHWUW YKa3aHHbIX (YHKLUNIA.

BcneacTteue 3Toro agpeKTMBHOCTb KOMMYHMKaLUWIA YMeHbLIAeTCs, 3a-
MeAnsieTcs BCH XXWU3HEAeATeNbHOCTb (UPMbl. Bo mM3bexaHue Takmx nomex
npyY KOMMYHUKaumax B ()YHKLUOHANbHON AesTeNbHOCTU Heob6XoAuMo YeT-
KO onpefennTb MeCTo, PYHKUMUM, NOAYMHEHHOCTb MOAPa3LeneHnin pupmbl,
WHTErpupys ux ¢ Lensmu gupmbl.

Mogenm KOMMYHUKauuin. Mofenn KOMMYHWUKaLuii MOXHO pasge-

NINTb Ha Tpu TUNa: OAMH KO MHOrMMmMm; KOMMYHWKauua 4vepe3 nocpeaHuKa,
MHOInme KO MHOTrunm.
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w - HanpasfeHue npoLecca;
—————— p. - MPSMOIA MOTOK MH(opMaLuy;
4 - MOTOK 06paTHOI MH(opMaLUK.

Puc. 5. ®yHKUMOHabHbIE KOMMYHUKALMN (OUPMbI.

B 0oCHOBe KOMMYHMWKAUWOHHOW MoZenu Ans TpafuLMOHHbLIX CPeacTB
mMaccoBoii UHpopmaumn (CMIW) nexuT npouecc «OAMH KO MHOTUM», rie
thmpma nepefaeT MHGOpPMaLU0 MOCPeACTBOM CPEACTB  KOMMYHMKaLUi
(hyHue noTpeduTenei.

B 3aBMCMMOCTM OT CpefcTBa KOMMYHWMKaLMiA WHDOpMaUUS MOXeT
6bITb MpefcTaBfeHa B CTaTUCTUYECKOM (TeKCT, daduka) u / anHamuue-
CKOM (ayAuno, Buaeon3obpaxkeHue, aHuMaums) suge. MnaBHas 0CO6EHHOCTD,
eXallas B OCHOBe B3aMMOAENCTBUA TpaguumoHHbix CMW ¢ noTpebutens-
MW, ABASETCA OTCYTCTBUE UHTEPAKTUBHOIO B3auMofeincTems (puc. 6).
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Puc. 6. KOMMYHUKaLMOHHAA MO/E/b «OAUH KO MHOTVM», OTpaXaroLlas
KOMMYHUKaLMOHHBIE MPOLEcCh AN TPAAULMOHHBIX CMU.

B oT/Mume oT 3TOW Mofenu, B OCHOBe Internet nexkat CoBepLUEHHO ABa
Apyrux npuvHumna. Mpu KoMMyHuKaumsax B Internet BaumogelicTBne npo-
MCXOAMT Yepe3 ee cpedy, KOTOpas BHOCUT 3HAYMTENbHbIA BKMag B Mpouc-
X0fsllee B3aMMOZeiCTBMe. ITO XOPOLLO BMAHO Ha MpPeACTaBleHHOW Moje-
m (puc. 7).

Puc. 7. KoMMyHUVKaLWOHHaa MoAenb C UCMob30BaHNeM
KOMMYHWKaLMOHHOW cpeabl B KaYeCTBe NOCPeAHUKa.

3Ta mMofenb MofyepKUBaeT, YTO MepBOHa4vanbHOe 0O6LieHUe MPoMCXo-
OUT He Mexay OTnpasuTeneM 1 noayyateseM MHGoOpMaLun, a CKopee BCero
MeXAy No/b30BaTesieM U HEKON Cpefoi, KOMMYHWKaLMOHHBIM MPOCTpaH-
CTBOM, Npuyem 06a yyacTHVKa Ananora SBASTCA KakK OTMpaBUTeNsMU, Tak
W nonydatenaMum uHgpopmauun. B gaHHOM mofenu chenaH OAWH Lwwar ot
MpoCTOro o6MeHa MHgopMaumeldi MeXay «nepeaar YnKoM» U «afjpecaTomM» K
C034aHuN0 MH(OPMALMOHHOW CpeAbl, KOTOpas 3aTeM WCMbITbIBAETCA U MO-
ondmupmpyeTea yyacTHUKaMuW guanora.

VIHTepHeT MOXeT ObITb MpeAcTaBfieH MHOrOKaHanbHON KOMMYHUWKa-
LIMOHHOW MOAENb0 «MHOTME KO MHOTUM», B KOTOPOW KaXKAblii abOHEHT ce-
TV MMeeT BO3MOXHOCTb 06paLlaThca K ApyruMm OTAeNlbHbIM abOHeHTaM uu
rpynnam OT CBOEro MMEHW, IM60 OT MMeHM rpynnbl (puc. 8). Takoi Tvn
06LeHns fenaeT abOHEHTOB CETU CBOOOAHLIMU OT KOHTPOAS CO CTOPOHbI,

npegnaraeT HOBblE MpaBkna WPbl U 4aeT BO3SMOXXHOCTb BCTYNUTb B HEE HO-
BbIM Y4YaCTHUKOM.



dupma MoTpebuTes
CpeacTso MH-
dupma thopmaLmn MoTpe6utenb

®upma MoTpebuTens

Puc 8. KOMMyHMKaLMOHHAsS MOfieNlb «MHOFO€ KO MHOTUM», OTpakatoLue
KOMMYHWKaLMOHHbIE MPOLecChl, NpoTeKatowue B Internet.

B gaHHOM Mogenu cpefcTBOM KOMMYHUKaLUW SIBASETCS pacnpefenieH-
Has KOMMbIOTEPHAA CeTb, a MHGOPMaLMs, Hapagy ¢ 06bIYHbIM NpeacTaBe-
HMEM, MOXET ObITb MpeAcTaBfieHa B runepmeauniiHom ctune. [aHHas Mo-
Je/b NOKa3sblBaeT, YTO MHTEPAKTUBHOE B3aUMO[E/CTBME BO3MOXHO Kak C
ApyrvMu nonb3oBatensmMu Internet (MEXIMYHOCTHOE B3aMMOAEACTBUE), Tak
1 C CamMOi cpeaoli HenocpeACTBEHHO (B3aUMOJENCTBUE CO CPeAoii), Mpuyem
nocnegHuiA BUA B3aMMOLEeCTBNSA npeBanmpyeT. bnarogaps HaiMumio Tako-
ro pofa B3aMMOZENCTBMSA NepesaTynK WH(pOpPMaLMU O4HOBPEMEHHO ABAS-
eTca u ee noTpebutenem. B Takoil mogenn nHGopMauus U cofepxxaHue He
MpocTO MepefaloTcad OT OTNPaBUTeNs K ee NOTPeOUTEN0, HO BMECTO 3TOro
cama cpefia CO3JaeTcsl Ce yyaCTHMKaMW, a 3aTeM MMU >Ke WCMbITbIBAETCS.
Internet Npy 3TOM CTAHOBUTCA He MPOCTO MOAENUPOBAHNEM peanbHOl Cpeabl,
a fIBNSIETCS OCHOBOW AN11 MOCTPOEHUs HOBOW BMPTYyanbHOW Cpeay BefeHus
KOMMepLun.

MpeAcTaBneHHass MOAeNb MOKa3blBAET LUMPOKMIA Anana3oH BO3MOX-
HbIX BWJOB KOMMYHWKaLMOHHOTO B3aUMOZENCTBMUSA, OCHOBHLIMW W3 KOTO-
PbIX SBNAKOTCA:

* MONb30BaTeNM MOTyT B3aMMOAENCTBOBAaTb CO Cpepoi Internet, T.e.
MCMONb3ys HaBUraunMoHHOe npotaMMHOe obecneyeHue, MOTyT WCCNeno-
BaTb cogepxunumoe WWW;

e pMbl MOFyT B3aMMOfeiicTBOBaTb CO cpefoit Internet, yto gaeT
BO3MOXHOCTb B3aVMOAENCTBUS MeXAy (MpMamMu, Tak M C KOMMEpPYEecKu
OPWMEHTMPOBAHHON UHGOpMaLMeid, NpeACTaBAEHHOW NOMb30BaTENAMY;

e (pMpMbI MOTYT MpeAcTaBnsATb OMpeAesieHHOe COAepXaHue B cpeje
Internet 3a cueT cobcTBeHHOro Web - cepsepa nau npocto Web - cTpaHuL;

* M0Nb30BaTENM MOTYT MpPeACTaBNATb KOMMEPYECKU OpUEHTUPOBAH-
HYI0 MH(OpMaLuIo;

* MONb30BaTENM U PUPMbI MOTYT HamNpsMyk B3aMMOLENCTBOBaTb He-
NOCPeACTBEHHO Apyr C APYrom, Harnpumep, MOCPeACTBOM 3/1eKTPOHHOM
nouYTbl.
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BblgeneHHble BUAbI B3aMMOAENCTBUSA MOKa3biBatOT, YTO KOMMYHUKa-
LUMOHHAs MOJenb B3aMMOAENCTBUA «MHOTME KO MHOTMM» OpraHUYecKu
BK/IIOYAIOT B Ce6Si MOAENN «OAMH KO MHOTUM» N «OAWH K OLHOMY», 4TO
3HAYMTENbHO PaCLUMPSAT KOMMYHUKALMOHHbIE BO3MOXHOCTW, Kak upM,
TakK U noTpebuTeneli, y4acTBYIOLMX B NPOLLECCE KOMMYHUKALMK.

KoMMyHMKaLMOHHasa Mogenb AN TPagULUMOHHBLIX CPeACcTB MacCOBOM
MH(opMaLum He COLEPXKMWT KOH rypa 06paTHO CBA3W, B TO BPeMsi Kak MO-
fenb cpedbl Internet BkAouaeT B cebs APKO BbIpaXKeHHblE 06paTHbIE CBA3M.
MpuvMepamy peanusauum o6paTHON CBS3eil ¢ NOTPebUTENAMU MOryT 6biThb
3M1EKTPOHHAA NOYTa, AaHHbIe 0 perucTpalumn nofb3osarteneid, NOANUCKA UK
petuctpayHa Ha Web - cepBepax. Hanmume o6paTHbIX CBA3eld 3HAYNTENBHO
NoBbILWaeT 3PPeKTUBHOCTb UCMOMb30BAHUS KOMMYHUKALMOHHOIO CpeacTBa
B3aMMOZENCTBMA U BO3MOXHOCTU (PUPMbI afeKBaTHO peandoBaTb Ha CO-
6bITMA, NpoMcxofsllme BO BHYTPEHHEN U BHELLHel cpefe, TeM CaMbIM, Mo-
BbILLAs ee KOHKYPEHTOCMOCOOHOCTb.

B oTnMuMe OT NacCMBHOM, Kak 6bl «HUCXOAALLEV» K Norpebutento mo-
[enn MapkeTuHra, B Internet cTaHOBUTCS BO3MOXHbIM OCYLLECTBAATL Takoe
B3aMMOJEeliCTBME MOCTABLUMKOB U K/IMEHTOB, MPU KOTOPOM MMEHHO Mnocnes-
HWe 3aHMMalOT aKTMBHYIKO No3uumio. Mpyu 3TOM OHWM CaMU CTaHOBATCS MO-
CTaBLLMKaMN MHHOPMaLIMM 0 CBOMX MOTPEOHOCTSX.

PaccMOTpeHHble MOZE/IM KOMMYHUKaLMUW YacTo XapaKTepu3ylTcs WH-
TePaKTUBHOCTbIO. [Ns MHTEPAaKTUBHOrO0 B3aMMOAENCTBUS XapaKTepHbIMU
ABNAOTCA HEOOXOAMMOCTb HeMeAneHHOW OTBETHON peakuuu Ha NpUxog,
COO0OLLEHNS NN MHpopMaL M.

VHTepakTUBHOCTb MOXHO ONPeAenuTb Kak CMOCOBHOCTb «OTBeYaTb»
Monb30BaTesNlo, NOJOOHO HEKOTOPOMY MUY, Y4acTBYHOLWEMY B Ananore.
Tem caMbIiM, WHTEPAKTUBHOCTb paclUMpseT W [OMOJIHAET pacluvpeHune
(hYHKUMU KOMMbIOTEPA KaK y4acTHUKa Auanora, CnocobHOro oLeHuTb aei-
CTBMS NOMb30BaTeNIl U OTBeYaTb B COOTBETCTBUM C 3TUMM OLeHKamu. B
npoLecce MapKeTUHra ¢ UCNOMb30BaHWEM KOMMbIOTEPHON runepcpesbl 06-
paLleHune K KIMEHTY MOXeT 6biTb MOAM(ULMPOBAHO CaMOI KOMMbIOTEPHON
rMnepcpesoli Ha camoii paHHel CTafuy YCTaHOBNEHUS! OTHOLIEHUIA B 3aBU-
CUMOCTM OT TOr0, KaK K/WEeHT OTpearnpoBas Ha NpefLlecTBYOLLNe feAcT-
BYS

r XapakTepucTuka BMAOB MHTEPAKTUBHbIX KOMMYHUKauuu npegcrasie-
HO B Tabn. 7.

VIHTepaKTUBHBIA XapakTep B3ayMOLEiCTBUA NO3BONSET MOBbLICUTL (-
f.HBHocib B3auMofeiicTBMA Y4aCTHUKOB OU3HEC-KOMMYHMKaUWi. 30
""'F  co*<paTuTb Bpemsi, Tpebyemoe ;bifl MO/lyYeHMS HEOOXOAMMOW WH-
TA»«NUUKM ANs 3aKOYEHNs CAENKU WM NOKYNku B TO e Bpems umile-

Hblli XapakTep cpefbl npefnaraet 6GecrnpelefeHTHbIE BO3MOXHOCTY
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npucnocobneHns cBs3n K OCOBEHHOCTAM WHAWBMAYANbHOTO KWEHTa, a
thvpme nony4yatb UH(OPMaLMIO OT NOTpebuTenein ansa uenein 6onee apdek-
TUBHOTO 06CNYXXNBAHNSI.

Cepsuc

onek-
TPOHHast
rnoyta

Cnuncku
paccbi-
K1
KoHde-
peHumn

Pasro-
BOPHble
KOMHaTbI
WWW

Mpo-
rpammbl
ronoco-
BOW CBS-
3n
Ayavo n
BMAEO
KOH(pe-
peHun

Tabnuua 7.

XapaKkTepucTuka BUAOB MHTEPAKTUBHbLIX KOMMYHUKaLNK

Mex-
Y-
HOCT-
Hble
OTHO-
LLIEHWS1

Ja

Ja

Ja

Ja

MaruvH-
Hble
B3au-
Mogeit-
cTBUS

Ja

Ja

Ja

Ja

Aa

Ja

Het

Mogaenb
KOMMY-
HUKaLmK

OavH K
ofHOMY,
OfVH KO
MHOM
MHoruve
KO MHO-
v

MHorve
KO MHO-
M

MHorve
KO MHO-
M

MHorve
KO MHO-
M

OfvH K
ofHOMY

MHorve
KO MHO-
rom

Bug Cuwm-
npeg- METpUY-
CTaB- HOCTb
neHns 06part-

MHKOpP-  HolA CBS-
MaLmm n
Tekcr, Oa
rpagmka,
3BYK
Tekct Ja
TekcT Ja
Tekct Ja
Tekcr, Het
rpagmka,
3BYK,
BUIEO
3BYK Ja
3BYK, Ja
n3o6pa-
XeHve

Bosmox-
HOCTb WH-
TCpak-
TUBHOIO
B3alMO-
[ievicTBus
Het

Het

Het

Het

Ja

Ja

Ja

Mpouecc ynpaBneHnss KOMMYHUKaLMeld pacCMaTpUBaeTCsl Kak B3aMMo-
feicTeme cybbekTa 1 06beKTa ynpaBneHus B e4UHOW LeNOCTHOW cucTeme.
Bbl4enstoT ABa YpPOBHS ynpaBieHUs KOMMYHUKaLUaMUW: ynpasneHve meama
(cpeacTBaMM KOMMYHMKaUMiA) U ynpaBfeHWe NOLbMU, YYacTBYHOWMUMN B
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NNaHMPOBaHMM, OpraHM3aLMn 1 peann3alnm KOMMYHUKaLWiA. YnpasneHue
npoueccoMm KOMMYHUKaLUW BKAKOYAET OCYLLECTBEHNE CNefytowmnx yHK-
UMiA: NiaHWPOBaHWE, OpraHu3auus, KOHTPONs, MOTMBALUM U KOOPAUHMPO-
BaHWA.

KoMMyHUKaLus CTaHOBUTCS (DAKTOPOM ycrexa B KOHKYPEHTHON 60pb-
Ge, 3Ta TEHAEHUMA YCUIMBAETCA B YC/MOBUAX YCNOXHEHUS KOMMYHUKaL-
OHHbIX NpoLeccoB. MPeanpuUATUS BbIHYXAEHbI COrNAacoBbIBaTb MeXay CO-
601 MHOXECTBO KOMMYHWKATMBHbIX MPOLLECCOB, YTO6bI CO34aTb MOM0XKMU-
TeNbHbIA UMUIK CBOEI (opMbl. Hapsagy ¢ TOBapHO KOHKypeHUueli npeg-
npusaTus BCe rNy6XKe BOBMEKAOTCS B KOMMYHMKATMBHYHO KOHKYPEHLMIO,
CTPeMSiCb 3aBOEBaTb BHUMaHWe MOKynaTeneil u Hambonee BaHbIE CErMeH-
Tbl PbIHKa.

KpaTkue BblBOAbI

* 1 MapKeTUHT VH(OPMAaLMOHHbIX MPOLYKTOB U YCAyr - 3TO ynpas
NeHVe OpraHu3auMoHHO-TEXHUYECKOW U 3KOHOMUYECKOWN [eATeNbHOCTbI0
npeanpuaTMsa MHHOPMALMOHHOTO GU3HECA B YCMIOBUSIX PbIHOYHOW 3KOHO-
MUKW,

2. TonnTuka MapKeTUHra WHMOPMALMOHHBLIX NPOAYKTOB W YyCayr
MMeeT CBOM OCOOGEHHOCTU UCXOAA M3 OCOOGEHHOCTElN pbIHKA: MPOAYKTOBO-
npogaMMHas, LeHoBas, AUCTPUOYTUBHASA, KOMMYHUKALMOHHAsA, OpraHu3a-
LWs rapaHTUIHOIO 1 LONONHUTENLHOK 06CNYXMUBAHNUS.

3. CyLLecTBYIOT XKN3HEHHbIN U PbIHOYHBINA LUKbI MHHOPMAaLNOHHBLIX
MPOAYKTOB W YCAYT, B T.Y. MH(POPMaLMOHHbIX CUCTEM. PbIHOYHbIN LMK
WMH(OPMALMOHHBLIX CUCTEM B Ka4yecTBe COCTABHOWM YacTW BKAKOYaEeT paspa-
60TKY MHOPMALMOHHOW CUCTEMBI.

4. MapKeTHroBas cTpaterus pa3paboTku W MPOU3BOACTBA MH(OP-
MaLMOHHbIX CUCTEM U MX KOMMOHEHTOB 3aK/0YaeTcs B YAOBNETBOPEHUM
MHOPMaLMOHHBIX Noge6HOCTe NoNb3oBaTeNns W MOAyYeHUs NpUbLIIN 1
OMMpaeTcs Ha fBa OCHOBHbIX KOMMOHEHTA - Lie/1eBOW PbIHOK W MapKeTUHIO-
Bblil KOMMMEKC, BKNOYAKLWMIA YeTbipe YNpaBAsemMblX KOMMOHEHTbI: Mpo-
LYKT, LieHa, BbIX0[ Ha PbIHOK, KaHasbl. ©

5. TpuvHUMas pelleHne O BbIXOAE Ha PbIHOK MH(POPMALMOHHBIX Npo-
OYKTOB 1 yCiyr, He06X04MMO MMETb B BUAY chaTernn mMapkeTuHra (mac-
COBbIli, TOBapHO-AUepeHLUMPYEMbIN, LieNeBoi), yunuTbiBas Npu 3TOM Le-
Hbl, MO3WLMN NPOAYKTA U YCAYT.

6. CyLlecTBYIOT pa3NnyHble KOHLEMUUM MapKeTUHra MH(OPMaLMOH-
HbIX NPOAYKTOB W YCAYT: HOBbIA MapKeTWUHT, TenenpocneKTUHI, aBToMaTu-
31POBaHHbI MapKETUHT, UHTePaKTUBHbI MapKeTUHT.

7. TMpouecc ynpaBneHMs KOMMYHWKaLMen paccMaTpuBaeTCs Kak
B3aMMOAeCTBME CyObeKTa M 00beKTa YMnpaBfeHMs B €AUHONA LeNOCTHOM
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cucteme. BbigenatoT 4Ba YPOBHA yrpaBneHWs KOMMYHUKaLMAMU: yrnpaBie-
HWe Meama (CpeacTBaMU KOMMYHWKALWIA) W yMpaBieHne NfbMu, yvacT-
BYIOLLVMM B NIAHWPOBAHWU, OPraHn3aLnm 1 peanmsanmm KOMMYHUKaLMA.

8. MapKeTUHIOBble OTHOLLEHNSA B chepe MHPOPMALMOHHOI 6U3Heca
BbI3bIBAOT HEOOXOAMMOCTb CBSi3e (KOMMYHMKaLMWi), B NpoLecce KOTOpoW
MH(opMauua nepegaeTca OT OAHOro cybbekTa K Apyromy. B KayecTse
Cy6BEKTOB MOrYT BbICTYMaTb Fpynnbl fil0AeA u opraHusauun. Hanuune
CBA3ei nofpasyMeBaeT HanMume NH(opmaLum.

OCHOBHbIe TEPMUHbI U ONpefeneHnmn

MapKeTWHI - 3TO KOMM/EKCHasA CMcTemMa opraHmsaummn npounsBoLCTBa
M cOblTa NPOAYKLMWM, OPUEHTUPOBAHHaA Ha YAOBETBOPEHUE HYX[ KOH-
KpeTHbIX MOTpPebuTenein u MnoayyvyeHUs nNpubLIIN B YCNOBUAX PbIHOYHOW
3KOHOMUKMW.

MapKeTUHIr MHPOPMALMOHHBLIX NPOAYKTOB W yCAyr - 3TO yrnpas/e-
HWe OpraHM3aLMOHHO - TEXHUYECKOW M 3KOHOMUYECKON AesTEeNbHOCTHIO
NpeAnpuATUSA, YTO CBA3AHHO C MpPeBpalleHMeM NOKYNaTenbCKoi CnocobHo-
CTW noTpebuTeneid B CNPOC Ha MH(OPMALMOHHbIE NPOAYKTbI WU yCayru, a
TakKxe ¢ paspaboTkamu, NPOU3BOACTBOM U AOBeAEHUEM 3TON MPoAyKuuu 1
ycnyr o0 KOHe4YHOro rnosib3oBaTens.

YKN3HEHHbI LMKA MHHOPMAaLMOHHbLIX NPOAYKIOB M yCAyr - 3TO
3KOHOMUYECKasA KaTeropus, oTpaxkaroLlas BO BPEMEHU CYLLHOCTb CO3MaHus,
passuTua 1 ucnonb3osaHma UMY, Kak ToBapa

Kntwuyesble crioBa

ObLure NOHATUA U CYLWHOCTb MapKeTWHra: cucTema, opraHusauus
NPOM3BOACTBO, CObLIT MPOAYKUMM, MOTpebuTenn, NoTpebHOCTb, NPMObIIb,
cTparterus v TakTuka, nporpaMmsl.

CTpyKTypa MapKeTUHIOBOW [eATeNbHOCTU: BHELLHAA cpefa, noTpebu-
Te/n, TOBapbl, TOBAPOABWXEHUNE, CNPOC, LIEHOBasA MOAUTIKA, HOPMbI PbIHKa,
ynpaBieHve, OpWEeHTaLMs, CTPaTerMyecKWini MapKeTWHT, OMepaLuOHHBI
MapKEeTUHT.

OC06eHHOCTM MapKeTUHra WH(HOPMaLMOHHbLIX MPOAYKTOB W YCAYr:
ynpaBfeHue, AesTeNbHOCTb NPeANpPUATAS, PbIHOK, XapaKTepUCTMKa PbIHKa,
MapKeTMHIoBas roNTUKA.

CTpyKTypa paboT no cOo3[aHui0 M PasBUTUIO MH(OPMALMOHHBIX CUC-
TEM: MapKeTWHroBble WCCNeAoBaHWs, WUHHOOPMALVOHHO-BbIYNCNTENbHbIE
CeTW, UH(OPMALIMOHHbIE CUCTEMbI U WX KOMMOHEHTbI, NOCTaBKa TEXHUYe-
CKMX U NpPOhaMMHBIX CPeACTB, 06CNYXMBaHWe, Kaapbl.
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PbIHOYHbIA LMK MHPOPMALUOHHBIX CUCTEM: YXU3HEHHbIA LUKA, pbl-
HOYHasl MOZeNb, CTaAuu, 3Tanbl, paboThbl.

MapKeTuHroBas CcTpaterus: WH(OPMaLUOHHAs MOTPeBHOCTb, MNpu-
OblNb, LieNeBO PbIHOK, MAPKETUHIOBbLIA KOMIM/EKC.

CTpaternv MapKeTUHra: MaccoBblii, TOBapHO-AU(HEPEHLMPYEMBINA,
LleNIeBO MApKETUHT, LeHbl, NO3VLMOHUPOBaHME WMH(OPMALMOHHOIO Mpo-
LyKTa U ycnyr.

KoHuenuum MapKeTUHra: HOBbIA, TeNeHPOCMEKTUHT, aBTOMAaTWU3MPO-
BaHHbI, 3NeKTPOHHBIA, UHTEPAKTUBHBIA.

Bn3Hec-KOMMYHMKaLMKM:  MHDOPMaLMs 1 KOMMYHUKaUWKU, YPOBEHb
(hYHKLMOHANbHBIX KOMMYHWKALMWA, MOAenM KOMMYHWKAaLWKW, XapaKTepu-
CTVKa BUOB MHTEPAKTUBHbLIX KOMMYHUKALMWIA.

Bonpocbl 41v 06CYXAEHUA 1 CaMOKOHTPOSIS

1 B yeMm 3aKnoy4aeTca CyLHOCTb MApKeTMHra NMPUMEHUTENbHO K YC-
NOBUSIM pa3BMBalOLLEliCs 3KOHOMUKMN Y36eKncTaHa?

2. Uto npegnonaraet MapKeTUHroBas 4esaTeslbHOCTb?

3. B uem 3ak/noyaloTCs 0CO6GEHHOCTN MapKeTUHra MHHOPMaLMOHHbIX
NPOAYKTOB U yCnyr?

4. YTO0 NOHMMAeTCs MOL MapKETUHIOM WH(MOPMALUOHHBIX CUCTEM U
yenyr?

5. UTo NOHWMMAaeTcs MOofL >KWU3HEHHbIM LMKIOM WH(POPMAaLVNOHHbIX
NPOAYKTOB U ycnyr?

6. KakoBa cTpykTypa paboT no co3faHuio U pasBUTUIO MH(OopMaLm-
OHHbIX CUCTEM C TOYKM 3PEHUs MapKeTUHra MHHOPMALMOHHBIX CUCTEM U
yenyr?

7. UTO MOHMMAETCA MO XXU3HEHHbIM LIMKIOM WHPOPMAaLMOHHBIX
NpoAyKTOB n ycnyr?

8. lMpuBegute cocTaB W cofepXaHne PbIHOYHOMO, YXM3HEHHOI0 HUK-
na MHHOPMaLMOHHON CUCTEMBI.

9. TMpvBeaMTe COCTaB W COAEPXKaHWE PbIHOYHOIO, XXU3HEHHOMO HUK-
Na MHTePaKTUBHbIX YCyT.

10. YTo NoHMMaeTCA VMOA MapKeTUHIOBOW cTpaTervein MHGHopMaLuoH-
HbIX NPOLYKTOB W yCayr?

11. Kakme cyLllecTBYIOT CTpaTeruv MapkeTvHra WHMOPMaLMOHHBIX
NPOAYKTOB U ycnyr?

12. Kakue B HacToslLLLee BPeMs UCMOMb3YIOTCA KOHLENUUA MapKeTUHra
MHHOPMALMOHHbBIX NPOAYKTOB N YCNyr?

13. Yt0 noHumaeTcs nog 6M3HeC-KOMMYHUKaLNAMN?
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14. Kakune ypoBHM GU3HEC-KOMMYHWKALWIA CyLLecTByeT?
15. Yem cTaHOBATCSA GM3HEC-KOMMYHWKaLWUWM B KOHKYPEHTHOI 60pb6e?

PekomeHfyemas nutepaTtypa

1 AM. l'ognH. MapkeTuHr. YuebHuk. M.: 2006, 756-C.

2. H.K. Mowuceesa, M.B. Konuwesa. YnpaBneHue MapKeTUHIOM.
Teopus, nNpakTnKa, UHHOPMALMOHHbIE TEXHONOTMN. M.: «PUHAHCBI U CTa-
TUCTUKa», 2005 - 416-c.

3. C.C. TynamoB un pgpyrue. CoOBpPeMeHHble NH(OPMALNOHHO-
KOMMYHWKaLNOHHbIE TEXHOMOMMU B MapKeTWHre WH(OPMALMOHHBLIX NPO-
AykToB n ycnyr. T.: ®AH, 1997.

4. BBefeHVe B UHDOPMALMOHHBIA GM3Hec. YuebHoe nocobue. log
pepakumein Tuxomuposa B.[. M.: ®uHaHCbI U cTaTUCTMKA, 1996.
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FNABA 6. TEXHONOTUA MAPKETUHIOBOW
OEATENBHOCTWU

6.1. CTpyKTypa paboT Mo CO3[AaHNI0 K Pa3BUTUIO
WH(OPMALMOHHBIX CUCTEM

ABTOMaTM3NpOBaHHas MH(OpPMaLMOHHas cuctema. Mog aBTomatu-
3MpOBaHHON MHHOPMALMOHHON CUCTEMOI MOHMMAETCs B3aMMOCBs3aHHas
COBOKYMHOCTb [JaHHbIX, 060pyA0BaHus, NPO(aMMHbIX CPeACTB, NepcoHana, a
TaKXe CTaHAapTHbIX npoueayp, NpeaHasHauYeHHbIX A4S NOAroToBKK, 06pa-
60TKW, pacnpeaeneHus, XpaHeHUs n Bblgayu (NpeaocTaBneHune) UHpopma-
LMK1 B COOTBETCTBME C TPebOBaHMSAMMU, BbITEKAIOLWMMMN U3 Lieneli opraHunsa-
uun [20-21].

Kak npaBufio, ata cucTema AN MOALEPXKKMA MPUHATUS pelleHnin n
npon3BOACTBa MHAOPMALMOHHLIX NPOAYKTOB, UCNOMb3YIOLLAs KOMMbHTEP-
HYI0 UH(OPMALMOHHYIO TEXHOMOTUIO, U MepCoHas, B3auMOLENCTBYOWMNIA C
KOMMNbOTEPAMU U TENEKOMMYHUKALUAMMK.

CnepyeT OTMETUTb, YTO 0O6MeH MHOpMaLMein HaUMHAETCA U 3aKaHuU-
BAeTCH peuybto, faHHbIMU UK M306paxeHnem, BOCMPUHUMAEMON opraHamu
BOCMPUATMA YesiOBEKa: CAYXOM, 3PEHUEM, OcsisaHueM. A Mexay 3TUMu
BXOAHbLIMU W BbIXOAHbIMMW 3/IEMEHTaMMN B KOMMbIOTEPU30BAHHON UHGOPMa-
LIMOHHOM CUCTEME HaXOAMTCS 3NIEKTPOHHbIV NPOAYKT Pa3NNYHbIX YPOBHEN -
onepawLMoHHbIe CUCTEMbI, CUCTEMbI YNpaBneHMs 6a3aMu JaHHbIX, NPUKNaj-
Hoe npodaMMHOe obecreyeHne 1 cama MHGopmaLms.

Kak npaBufio, ata cuctema AN MOAAEPXKKU MNPUHATUS peLueHuii u
NPOU3BOACTBA MHOPMALMOHHbBIX MPOAYKTOB, UCNO/bL3YIOLLAS KOMMbIOTEp-
HY0 MH(OPMaLMOHHYH TEXHOMOTUI0, U NePCOHa, B3aUMOZEACTBYOLWNIA C
KOMMbIOTEPAMMW U TENEKOMMYHUKALMAMMU.

ABTOMaTU3MPOBaHHas WH(opMalumoHHas cuctema (AWC) - 3Ta Bcs
UH(pachyKTypa opraHusaLuu, 3afeiicTBOBaHHas B MpoLecce yrnpasfeHuns
BCEMU WH(OPMaLMOHHO-LOKYMEHTabHbIMU MOTOKaMu, BK/KOYaloLWas B
cebs cnepyowme 06s3aTeNbHble 3EMEHTbI:

* MH(OPMALIMOHHY MOfenb, NpPeACcTaBAsAoLas coboli COBOKYMHOCTb
npaBua U anropuTMoB (YHKLUOHMPOBAHUS WH(OPMALMOHHOW CUCTEMBI.
VHopMaunoHHas Mojenb BKAOYaeT B ceb6s Bce (hOpMbl [OKYMEHTOB,
CTPYKTYpPY CMPaBOYHMUKOB M flaHHbIX U T.[4;

* PernameHT passuTWs WH(OPMALMOHHOW MoAenu 1 mpasuna BHece-
HWA B HEE U3MEHEHMWIA;

* KaZpoBble pecypcbl, OTBevyawlme 3a (OPMUPOBaHUE U pa3BUTME
NHDOPMALMOHHON MOAENN;



* npotamMHbIi komnneke (MK), KOHMLL-ypaumsi KOTOpOro COOTBETCT-
BYyeT TpeboBaHWAM MH(OPMALMOHHOR Mogenu (NpodamMMHbIA KOMMNEKC AB-
NSETCA OCHOBHbIM ABVKWTENEM W, OAHOBPEMEHHO, MEXaHU3MOM YMpaBfieHUs
MC). Kpome aToro Bcerga cyLlecTByeT TpeboBaHUA K noctaslymky MK, per-
NaMeHTUPYHOLLME NpOoLesypYy TEXHUYECKOA 1 NOMb30BaTeNbCKON NOALEPIKKN
Ha MPOTSHXKEHWW BCET0 XXU3HEHHOTO LKa;

* KafpoBble pecypchl, 0TBevatoLwme 3a KoHurypuposaHue MK, un ero
COOTBETCTBUE YTBEPXKAEHHON UH(OPMALIMOHHON Mogeny;

* pernamMeHT BHECEHME M3MeHeHU B KoHdurypauuto MK v coctas ero
(hYHKUMOHaNbHbLIX MOLYNeN;

* annapaTHO-TeXHMYecKas 6asa, COOTBETCTBYIOLLas TpeboBaHUAM Mo
akcnnyatauum MK (koMNblOTepbl HAa paboumx MecTax, nepudepus, KaHasbl
TeNIeKOMMYHUKaunm, cuctemHoe npoammuoe obecneyeHme (MO) u cuc-
Tem ynpaeneHns 6asamu gaHHbix (CYBA);

* 3KCMNJyaTalMOHHO-TEXHWYECKME KafpOBble PEcypChbl, BKMKOYas nep-
COHan no 06CNyXMBaHUIO annapaTHo - TEXHUYECKOl 6a3bl;

* MpaBuna ucnosnb3oBaHus MK 1 Nonb3oBaTebCKUE UHCTPYKLNK, per-
NaMeHT 06yyeHns 1 cepTudrKaLuy nonb3oBaTenei.

B npouecce co3gaHus, pasBuTUS M PYHKLWOHUPOBAHMA MHGOPMaLK-
OHHbIX CMCTEM TpebyeTca BbIMOHEHWE CReayoLWnX paboT:

MapKeTWHroBble MccnefoBaHWsA. Lienbio MapKeTUHIOBLIX MCCNefo-
BaHW fBNsieTcs (HOPMUPOBAHWE PbIHKA WH(OPMALMVOHHBIX CUCTEM, WH-
(hopmMrpoBaHUe Mo/b30BaTeNeil 0 HOBbIX MH(POPMALMOHHBLIX TEXHOMOMMAX U
HOY-Xay, U3y4eHue cnpoca U NpPorHo3upoBaHne NoTpebHOCTeR B MHpopMma-
LIMOHHBIX CUCTEMAX M UX KOMMOHEHTOB U APYruX BMAAX MHHOPMAaLMOHHbIX
MPOAYKTOB W YCAYr, W3Yy4YeHWEe KOHBLIOHKTYPbl PblHKA WH(OPMaLUOHHbBIX
TEXHOMOMMKN, UH(OPMALMOHHBIX MPOAYKTOB W YCyT.

Co3faHne M pa3BuUTME MHDOPMaLVOHHO-BBIYUCAUTENBHBIX CETel,
OCHOBaHHbIX Ha MpMHLMMNax ceTeBoi 06paboTkn u nepefaun MHGOPMaLMU.
Llenblo sBnseTcs co3faHne TeXHNYecKoin 6a3bl MHPOPMALMOHHBIX CUCTEM.

Pa3paboTka ¥ BHeApeHMe aBTOMaTU3UPOBAHHbLIX MH(OPMALMOHHBIX
CWUCTEM WK MX KOMMOHEHTOB:

* aBTOMAaTU3NPOBaHHbIX MHPOPMAaLMOHHBIX CUCTEM B KOMMeKce, cAa-
BaeMbIX MOA «K/IOY», BKIHOUAIOWMX HX TEXHUYECKoe M npodaMMHOoe
obecrneyeHne, MPOEKTHYH AOKYMEHTALMWI, JOCTaTOMHYI0 U HEO6X0AMMYIO
4N CHAaYM CMCTeMbl B MPOMBILLIEHHYHO 3KCMyaTauuio, 3KCnayaTauuio u
COMNPOBOX/EHNIO CUCTEMBI;

* MPOEKTbI A1 peanu3auuy OTAeNbHbIX PYHKUMKM (NOACUCTEM, KOM-
MNeKCoB 3ajay), UX NpoaMMHOE CONPOBOXAEHUE;

* pa3paboTKa OTAe/bHbIX 3a7ad, BKIOUas MOAENMPOBaHME;

* BHEJIPEHME TUMOBbLIX MPOEKTOB M MPOEKTHbIX PELUeHWiA 1 T.4,
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MocTaBka aBTOMATWU3MPOBaHHbIX WHHPOPMALMOHHbLIX CUCTEM W
NporpamMMHbIX CpPeACcTB KakK NpoAgyKuuu MnpousBofie!BeHHO-TeXHUYec-
KOro HasHauyeHus. [pu COOTBETCTBYIOLLEA NOArOTOBKe paspaboTumka u
FOTOBHOCTM 3aKa3uuka MPUMEHSATb TWUMOBblE OCBOEHHbIE PELUeHUS N0 WH-
(hOpMaLMOHHBIM CcUCTEMAM, OMpefefieHHble KOMMOHEeHTbl WH(OPMAaLMOH-
HbIX CUCTEM W MX 4acTU MOTYT CO3/aBaTbCA Kak NPOAYKLMA MPOU3BOACT-
BEHHO-TEXHMYeCKoro HasHaveHus (MTH).

B kayectBe npogykuuu MNTH MOryT noctaensitbCAd WHGOPMALMOHHbIE
CMCTEMbI Pa3fIMYHOr0 Ha3Ha4YeHUs 1 MPOrpaMMHbIe CPEACTBA BbIYNCUTENLHON
TEXHUKW, BXOAsLLEl B COCTaB MH(OPMALMOHHON CUCTEMBI.

MocTaBKa TEXHUYECKMUX CPEACTB, BK/HOYAKOLWMX BbIYUCAUTENBHYIO
TEXHUKY, TeNeKOMMYHUKaLMOHHOe 060pyAOBaHWe, OPrTEXHUKY, a TaKxe
MX MOHTaX W HanafKy, NpeAnpofaXHbIi cepauc.

NHpopMaLMOHHO-BbIYUCAUTENbHOE 0BCNYXMBaHME (IKCNIyaTaLus
MH(OPMaLMOHHOW cucTeMbl). Llenbio aBaseTcs uHGOpMauLMoHHOe 06cny-
XVBaHWe opraHv3aluum, HaceneHus ¢ KCnosb3oBaHMeM 6a3 faHHbIX 00LLero
N MHAMBUAYaNbHOIO MOMb30BaHWUS B MHTepecax aboHeHTOB (Monb3oBate-
Neid), BbINO/IHEHWE PacyeTOB M NpeAocTaB/ieHne Mo/b30BaTeNt0 HEOOX04U-
Moli MH(opMauum, o6paboTka MHGoOpMaLMK, NpesocTaBnseMoii Nob30Ba-
Tenem (3akazymkom), obecrneyeHme obMeHa UHopMmaL e u T.4.

KomnnekcHoe 06cnyXunBaHe TeXHUYECKUX CPeAcTB U NporpaMmm-
Horo o6ecrneyeHuns. Lienbto ABNAOTCA CEPBUCHOE 06CNYXUBAHWNE U PEMOHT
TEXHUYECKMX CPEeACTB, COMPOBOXAEHMEe NPOrpaMMHOro obecneyeHus Kak
00LLeencTeMHOro, Tak IT MPUKNALAHOI0 Ha3HaYeHus.

O6yyeHne ¥ MepenofroToBka CneLnMannMcToB W Monb3oBaTenein ¢
Lenblo POPMUPOBAHNSA MPaKTUYECKUX HABbIKOB MCMOJb30BaHUS WH(OpMa-
LIMOHHbIX CUCTEM IT TEXHOIOTUU Y Pa3fINYHbIX KaTeropum rrofb30Batenei.

VIHOpMaLMOHHOEe U KOHCY/NbTaLWOHHOe 06CNy>XuBaHWe NO BO-
npocam MpPYMEHeHNe UHMOPMALMOHHBLIX CUCTEM W TeXHONOruii (OKasaHue
YCNyr Mo aHanusy 3KOHOMWYECKMX CUCTeM, MOCTaHOBKe 3ajady, SKCnepTuse
noTpebHocTeil B MHopMaumMn 1 3hHEKTUBHOCTM NPUMeEHEHUs UHBopMa-
LIMOHHbIX CUCTEM W TEXHOMOTMN U T.4.).

6.2. OCHOBHbIE 3Tanbl MPOeKTa MNOCTPOeHMUA
MH(OPMaLMOHHON CUCTEMBI

OCHOBHbIMW 3TarnamMmu MpoeKTa MOCTPOEHWUs1 MH(OPMALIMOHHOW CUCTe-
Mbl SIBNSIOTCS:

I sTan. OnpepgeneHue ueneii npoekra:

. OcyluecTBneHne npoueaypbl 6eHUYMapKMHra: aHaaus onbiTa ApYrux
npegnpuaTuii (06bIYHO 6M3KMX MO NPOMUAD, OTPACAK, PbIHKY, MeToAaMm
BefieHMs 6u3Heca U T.4.), CBA3aHHOTO ¢ BHeapeHueM [C.
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» OnpegeneHne, Kakume HOBble OGU3HeC-NpoLeccbl HeOOXOLMMO BHe-
[pUTb, a Kakue peopraHu3oBaTb Ans TOro, 4YTOObl OTAaya OT UCMONb30Ba-
Hua VIC 6blna MakCMManbHOR?

» OnpefeneHue Leneii NpoekTa B KOHTEKCTe MOBbIWEHUS 3((heKTUB-
HOCTW peLleHns CYLLeCTBYIOLWMX YNpaBieHYECKUX 3afad M BO3MOXHOCTM
BHeJPEeHNs HOBbIX YNPaBeHYeCKUX TEXHOMOr 1.

» OnpefeneHve TOro, AN pelleHns Kakux ynpaBneH4yeckux (mpous-
BO/LCTBEHHbIX) 3a4a4 HY>XHa UH(OpMaLMoHHas cuctema? Kak 6ypeT onpe-
[lenaTbes, CNpaBnseTcs M OHa C BO3MI0XKEHHLIMU Ha Hee PYHKUUAMU?

» OnpefeneHne yKpYMHEHHbIX NoKasaTenein 3hheKTMBHOCTU GU3HEC-
npoueccoB, NoAnexallnx aBToMaTunsauun (Lenesbix 6U3HeC-NpoLLEeccoB), K
(hopMuMpOoBaHMe NepBoHaYa/IbHbIX KPUTEPUEB YCMELLIHOCTM NPOEKTA.

e Kak 06yfeT OueHMBaTbCA 3KOHOMMYecKas 3(EeKTUBHOCTb OT BHe-
ApeHns? ConocTaBrMa M peasibHas SKOHOMMYECKast 0Tfadva MoMHOW cTom-
MOCTW BnageHus?

 OnpefeneHvie NpMeMIEMOro MHaHCOBOrO M/aHa-rpaguka npoeKTa.

Il atan. O6cnefoBaHve NpeanpuaATMA U NOATOTOBKA K MPOEKTY
BHEAPEHUSA:

« OpraHu3aums TeHAepa U BbI6Op ynpaBnstoLein (BHeApAOLWER) KoM-
naHuu. Belbop ynpasnstoLleil KOMNaHUyM 06bIYHO UFPAeT peLlatoLLyto pofb
C TOYKM 3peHUs oOLleil pe3ynbTaTMBHOCTU npoekTa. CaMble CepbesHble
PUCKM Yalle BCEro 06YC/OBNEHbI HEKAYeCTBEHHbIM MPOEKTHLIM MEHeLX-
MEHTOM, NMO3TOMY OLIMOKa B BbI6GOPE YNpaBnsioLLeli KOMIaHUM MOXET Fpo-
31UTb Cepbe3HbIMU Heygadamu. IMpu aHanuse NpeTeHAEHTOB CneayeT pPyKo-
BOACTBOBaTLCA CNeAyloWMMN rNaBHbIMK (hakTopaMu: Hanuyve topmanu-
30BaHHOI (OTUY>XAaemMoil) MeTOA0NOrMell MPOEKTHOrO YMpPaBieHnsi, BbICO-
Kas f[enoBas penyTauusi KOMMaHWW, NPUCYTCTBME KBaM(ULMPOBAHHbIX
KOHCYNbTAHTOB U GU3HEC-aHa/IMTUKOB, MO3UTUBHbIA ONbIT paboThbl B aHaso-
FMYHBIX MPOEKTaX.

* MoparoTtoBka nepcoHana KOMMaHWM K MPOEKTY W3MEHEeHWR, paspa-
60TKa HOBOI MONUTUKM MOTUBALUM Tpyaa.

Moyt BO BCEX CMyYasx NPOBEAEHWs Cepbe3HbIX Mpeobpa3oBaHWil Ha
npesnpuATAM BO3HUKAET NPOTMBOAENCTBME (KaK aKTMBHOe, TaK W MaccuBs-
HOE) COTPYAHMKOB Ha pasHbIX YPOBHAX YMpaBieHWUs OpraHW3aLMoHHOW ne-
papxun. ITO 06YC/IOBNEHO XapaKTEpHON YenoBeyeckoll OCOBEHHOCTHIO,
BbIPAXAlOLLECa B OMaceHUaX MO OTHOLUEHWUIO K JIl06bIM HOBOBBELEHMAM,
6043HM YyTPaTUTb CBOK) HE3aMEHUMOCTb, HEFOTOBHOCTW MPWHUMATbL peLle-
HuA 1 T.0. Kak nokasbiBaeT NpakTUKa, CYLLeCTBEHHO YMEHbLUMTb COMPO-
TUBNEHWE MEPCOHana, a BO MHOTUX Cy4asx Aaxe Bbi3BaTb €ro 3aMHTEpeco-
BaHHOCTb B OTHOLLUEHUM MpOEeKTa MO3BOMSET TLaTeNbHas NpopaboTka Ho-
BOM MOMUTUKM MOTMBaUWUM Tpyda. Apyrumu aktopamu, IPHPeKTUBHO CKa-
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3biBato WwWumuca Ha NMPeoaosieHnn aTol npob6aembl, ABNAETCSH CO3faHNe Y CO-
TPYAHUKOB TBEPAOro Y6exeHWs HeM30eXHOCTM HOBOBBEAEHWS, MOAJep-
YKaHve BbICOKOr0 cTaTyca MpoeKTa W 3aKperseHne BCeX NPOEKTHbIX pacno-
PSOKEHWIA COOTBETCTBYHOLMMIM MPUKa3amMn PyKOBOACTBA:

» YTBepX/eHne NpoekTHOW MeTogonorun. O6cnepoBaHve U peopra-
HM3auuMsa (B TOM Cflyyae, eCiu OHO MPOBOAUTCA) MPeanpuaTus ABASHOTCS
MepBbIM 3TaNOM MPOEKTa BHEAPEHUS W UX pe3y/bTaTbl OMPeaensowmum o06-
pasom B/UAO3 KaK Ha fafibHeliluyto KoHpurypaumio MC, Tak 1 Ha COOTBET-
CTBME Pe3yNbTaTOB OXMAaHMAM 3aka3uumka. [M03TOMY yXKe Ha 3TOM 3Tane
BCerga Heob6XoAMMO YTBEPXAaTb €AMHYI0 KOHLEMNUMI0 YNpaBieHns Mpoek-
TOM M CTPOro cfiefioBaTh eli Ha BCEX MOCNefAytoLimMx 3Tanax, npu Heobxo-
OVMOCTV BHOCA B pErnaMeHT KOPPEKTUBbI, 06YCMOBMEHHbIE HOBOW Mpea-
MEeTHO 06nacTbHo.

Kak npaBwno, niobas npoekTHas MeTOAONOrMs 6asuMpyeTca Ha Tpex
0643aTeNbHbIX MOHATUAX: MOAENb KOMaHAbl, MOAeNb MPOLECCOB U MOAENb
puckoB. Mogenb KoMaHZbl onpefensieT poneBoi cocTaB paboyeld rpynmbl,
npaBun B3aUMOZENCTBUIA MeXay PONsMU U OTBETCTBEHHOCTb 3a BbIMOSHE-
HVe MPOEKTHbIX 3agay. Mogenb NPoLeccoB ONUCLIBAET PerfiaMeHT BbIMON-
HeHVs paboT, OTYETHYHO MOAUTUKY W NPaBUA MPeAOCTaBNEHUS Pe3y/bTaToB
Ha MPOTSXKEHUW BCErO XXM3HEHHOTO LMKMa npoekta. Mogenb pUCKOB OMu-
CblBaeT MpaBu/fia BbISBMEHNS W OTCMEXMBAHWS CTaTyCOB PUCKOB, a TakXke
MPVHUMMbI MOWCKa PeLleHnii Mo UX YCTPaHEHWUIO WX MaHOBOMY CHUXXe-
HWI0 NOCNEACTBUIA OT X aKTyanm3auuu:

* YnpaBfieHVe NPOEKTOM OPraHU3aLMOHHBIX U3MEHEHUIA.

* YTBepXAEHWE MOJENN KOMaHAbl, MOAEN MPOLLECCOB 1 MOAENN pUc-
KOB.

* Pa3paboTKa 1 yTBepXAeHUe nnaH-rpaduka o06cneoBaHms.

* YnpaBneHne NPOeKTOM 06CnefoBaHNs. OCTPOEHUE U YTBEPXKAEHMWE
B13HeC-MofeNun «Kak ecTb». [pefcTaB/ieHMe U COrnacoBaHUE MOMYYEHHbIX
pe3y/nbTaToB.

e AHann3 6U3HEC MOJENM «Kak eCcTb», pa3paboTka W YTBepXAeHue
OM3HeC MOAENN «KakK [JO/MKHO ObiTb», MaHNPOBAHWE MPOEKTa Peopi aHW3a-
umu. Pa3paboTKa TEXHUYECKOr0 3aaHNs Ha peopraHm3aumi.

* YnpaBfieHWe MNPOEKTOM peopraHu3auumM GU3Hec-nNpoLeccoB U OT-
JenbHbIX NoAcucTeM (HampuMep, CUCTEMbI MOTMBALMM) NpeanpuaTus co-
rNacHO TEXHUYECKOMY 3aAaHnio. OueHb YacTo C/yyaeTcs, YTO 3TUM 3Tanom
npeHebperalwT U, B pe3y/bTaTe, aBTOMaTU3aLMs He faeT HUKAKUX OLyTu-
MbIX pe3ynbTaToB. BHeapeHune VIC onpaBAaHo Nulib B TeX CAy4vasx, Korga
[eaTeNbHOCTb NPeANpPUATUS COOTBETCTBYET CTpaTernn pasBUTWSi U BCE Me-
TOAbl YNPaBNeHUs], Nexalline B OCHOBE TPe6OBaHM MO (HYHKLMOHAILHOCTY
MK y>e MMeIOT CBOW YTBEPXAEHHbI pernameHT. [pyrumu cnoeamu, HeT
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HMKaKOro CMbICna nokKynaTb NpopaMMHbIN KOMMNEKC «BloiKeTupoBaHme»
W BHEAPATb ero, ecfin cama cucTemMa 6HLXeTUPOBaHWUSA Ha MPeanpuaTUm
OTCYTCTBYeT. TO Xe caMOe MOXHO CKa3aTb 06 onepaTMBHOCTU 06paboTKM 1
[OCTaBKWU ynpasneH4Yeckoi MHpopmaumun. Ecam B 3TOM npouecce BO3HMKa-
0T CUTyauun, Kofa 3afLepXXKW Bbi3BaHbl OPraHM3auMOHHbIMU NPUYMHAMY,
TO 1 Npu Hanmumm VIC TpebyeMoli NOMHOTLI U aKTyasbHOCTU UHGopMauum
[06UTLCSH HEBO3MOXHO. Hannune NC nogpasymeBaeT HOBble MeTOAbI pabo-
Tbl C UHhOPMALMER 1 HOBYHO BU3HeC-MOeNb NPeanpUATUS:

* YTBepXJeHne HOBOM OU3HEC-MOLENN «KaK ecTb», COOTBETCTBYIO-
Wuii 6u3Hec-npoLeccaMm NpeLnpusaTUs MOCNe OCYLLECTBNEHUS peopraHusa-
umn.

* KOHKpeTu3aLuus Lenein n KpUtepues YCreLHOCTU NPOeKTa MocTpoe-
Hua NC

* Pa3paboTka yHKLUMOHANbHBIX 1 TEXHUYECKMX TpeboBaHuii K MK.

LI sTan. Bei6op noctaswmka MK:

o ®opmynupoBaHue TpeboBaHuii K MK (hYHKUMOHANbHOCTb, OTKPbI-
TOCTb, Pa3BMBAEMOCTb MaTemMaTU4ecKoi Mofenun, TexHuyeckme TpeboBsa-
Hus, 6e30NacHOCTb, UHTepdeic, AOKYMEeHTALMS, Halnume YCMEeLHO peanu-
30BaHHbIX MPOEKTOB).

» ®opmynupoBaHne TpeboBaHuiA K noctaBwuky MK (nonmTrka ueHo-
06pa3oBaHus, PopMa KOHTPaKTa, NPUHLMMbLI 0BCNY>KMBAHWUSA U MOAAEPXKKA,
KafpoBble BO3MOXHOCTW, ()UHAHCOBas CTabUNbHOCTb.

* YTBepXaeHne TpeboBaHuii no ¢opme UM rpaduky npefocTaBieHns
WH(OPMALMN KOHKYpPCaHTaMu.

 PaspaboTka TpeboBaHMIA K (hopme npe3eHTauMM, NOArOTOBKA KOH-
TPOJIbHbIX NPYMEPOB.

* Paccbinka TeHAepHOW JOKYMEHTaLWWM U opraHu3auus TeHaepa. Beol-
60p peLleHuii 0 MOCTaBLLMKE AW MPUHATAE PELUEHN 06 UHAMBUAYANbHOM
paspaboTke.

» OnpegeneHue GopMbl COTPYLHUYECTBA M 3aK/NHOUYEHNE KOHTPaKTa Ha
nocrasky MK

IV atan. YnpaBneHue nNpoeKTOM NOCTPOeHUA 1 passLy ng UC:

* YTBepXAeHMe MOLENN KOMaHAbl (paboyeld rpynnbl NPOeKTa), Moge-
NN MPOLLECCOB, MOAENU PUCKOB.

* BHeceHue B 613HEC-MOLENN KOPPEKTUB, 0OYCNOBNEHHbIX Pa3BUTUEM
KoMnaHun (ecnm Heob6xogmmo). Pa3paboTka M yTBEpXAEHWE MHGopMaLm-
OHHOIi Mogenu.

» PaspaboTka 1 yTBEpXAeHMe nnaH-rpaduka paboT. KoHpurypmposa-
Hve v passuTue VIC cneflyeT OCyLLeCTBAATbL B COOTBETCTBUAM C NPUHLMMOM
BEPCUOHHOCTU. [JANTeNbHOCTL pabor no CO34aHui0 OLHOM BepcuM  He
[IO/DKHO ObITb OYeHb 60/bLION (06bIYHO He Gonee roga). ATO CBA3AHO CO
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ckopocTbio W3MEHEeHWs Bu3Hec-mofenu (CBS3aHHOW C pasBUTMEM KOMMa-
HWM) U c NPOrPECCOM B OTPac/M UHHOPMALMOHHbLIX TEXHONOTUIA. Moaxos K
BHegpeHuio JO/DKEH ObITb UTEPATUBHBLIM (LUKANYECKMM): KOTrAa OAUH LKA
BHeapeHus ON30K K 3aBepLUEHNUIO, JOMKEH MIaHMPOBATLCA CAeaYHOLLMA.

* YnpaBneHue koHgurypauuein MK, cornacHo Tpe6oBaHWsSM 6GU3HeC-
mogenu. lMpoueaypbl ynpaBneHus KOHUrypaumein obbl4HO ONMUCLIBAETCA B
nnave, MM60 B HEM YKa3blBAKOTCA CCbUIKM HAa OTAENbHbIA JOKYMEHT, KOTO-
pblii paccMaTpMBaeTCs Kak CTaHAapT yNpaBneHUst KOHQUIypaLmei.

* YnpaBneHune TecTupoBaHmem (ctabunmusaumein). O6bIYHO TECTMPOBa-
HVe ObiBaeT ABYX KaTeropuii: yHKLUMOHaNbHOE WM MOfb30BaTeNbCKoe. Lle-
Nbl0  (OYHKLMOHANTbHOrO TeCTUPOBAHWA SB/SETCA MakCUMaibHas MnoniHas
npoBepka KaAoro nporpaMMHOro Moayns Ha npegmet cboes. [nsa aToi
KaTeropun paspabaTbiBalOTCA CreuuanbHble BUAbl TecToB. [Monb3oBaTesb-
CKOe TeCTMpOBaHWe - 3TO CMeAylLWMil YpOBEHb TECTUPOBaHMWS, KOTOPbINA
BbINOAHAETCS, KOrAa (POPMasbHbIe KOHTPO/bHbIE MPUMEPBI YXKe MpaKTuue-
CKU He BbISBAAKOT OWM60K. B 3TOM c/iyyae NpoAyKT TeCcTUpyeTca nyTem
UMUTaLMN LeACTBUIA pasnnyHbIX ipynn nonb30BaTenei.

* YnpaBfeHne pMCKOM W KayecTBOM BHeapeHus. PUCK Bcerga siBnset-
€S HEOTbeMJIEMOI COCTaBnAtoLLeli H60ro CNOXHOro U OTBETCTBEHHOIO
npouecca. bonee Toro, CoBepLUEHNE PUCKOBAHHbLIX AelCTBUIA HEOBX0ANMO
L1 nporpecca, a oWn6KK, Kak U3BECTHO, SB/SETCA OCHOBOM NPUOBpPETEHNS
onbiTa. HeCMOTPA Ha TO, YTO HEKOTOPbIE PUCKU HEen3BeXHbl, 3TO He O3Ha-
YaeT, YTO MOMbITKMA ONPefenuTb MX W YNpaBnsTb UMW BPeAsAT TBOPUECKOW
pa6boTe. CnegyeT OTMETUTb, YTO MPOLEAYPHOE YMNPaBleHWE pUCKaMK Ha
BCEM MPOTSHKEHUW MPOEKTA ABAAETCA OAHUM M3 rNaBHbIX (DAKTOPOB ycnexa.
OobecneyeHne KayecTBa roTOBOK NpPoAyKTa (Bepcun) LOCTMraeTcs Haxox-
JeHVeM onTMManbHOro 6anaHca Mexay Tpems COCTaBAsAoWUMU: (YHK-
LIMOHANbHOCTb, HAfEXHOCTb, faTa BbiMycka. Kaxpgas M3 3TUX COCTaBNsto-
LWMX QOPMUPYIOTCA HA OCHOBAHMU OXMAAHMIA 3aka3uuka. O4YeBMAHO, UTO
He KaXAblA NPOEKT ABAAETCA KPUTUYHBLIM K AaTe BbINyCKa, TakXXe Kak He
KaXKAblA NPOEKT KPUTWYEH K MOJSIHOTE peanm3aumm (yHKUUOHAIbHOCTY.
HekoTopble OWNOKM Nerko 060ATU NyTEM M3MEHEHUS CLeHapus AelcTBUi
nonb3oBaTens, Tak Kak 4acTo COXpaHeHue 3anaaHupoBaHHOrO CpPoKa BBOJA
MpoAyKTa B 3KCMJlyaTaluio OKa3blBaeTCs BaXXHee, YeM 3ajepxka u3-3a uc-
MpaBfeHns OLNGOK W BbIMOIHEHNE NOBTOPHOIO TECTUPOBAHUS.

* 3anyck IMC (Bepcun) B ONbITHYIO 3KCMAyaTauuio.

PaspaboTka npasun paboTsl H VIC 1 yTBEpXAeHMe npoLefypbl BHe-
CeHWS 3MEHEHNI B KOHUTYpauuio.
Kpb6yueHune uncepTugmukaumnsa nonb3osarenein v agMMHUCTPaTOPOB.

«OpraHusauma NOApPasfeneHnii TEXHUYECKOW M MO/b30BaTeNbCKOM
NOAAEPXKKN.
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[onofHNTENbHO OTMETMM, YTO MPOLECC YNPaBeHNUs NPOEKTOM pas3Bu-
s VIC sBnsieTcs 6ECKOHEYHbIM: ero AMHaMUKa onpegensieTcs TeMMNom us-
MEHEHWS BCEX COCTAB/SIOLMX CUCTEMbI U, B MEPBYIO OYEPefb, PasBUTUEM
613Heca NpeanpuaTUS.

6J. IH>XXeHepHble N KOHCTPYKTOPCKUE paboThbl
B MPOEKTUPOBAHNN MWHPOPMALNOHHON CUCTEMBI

Knaccugpmnkauma MHXEHePHbIX U KOHCTPYKTOPCKUX paboT B Mpo-
eKTUPOBaHUN MHMHOPMaLMOHHON cucTeMbl. [pouecc MpoeKTUpPOBaHMUSA
MH(OPMaLMOHHBIX CUCTEM NOAPa3yMeBaeT BbINOMHEHWE LIIOr0 KOMM/eKca
B3aMMOCBSI3aHHbIX MeXay CO060/M Chneunann3npoBaHHbIX WHXEHEPHBLIX |
KOHCTPYKTOPCKMX paboT pas/iMyHOro Tematuyeckoro npogunsa (MHhopma-
TUKa, BblYMCIUTENbHAA TEXHUKA, MaTeMaTuka, NpoPaMMMpPOBaHNE, IKOHO-
MWKa W T.M.), KOTOPble MOXHO B COOTBETCTBUM CO CMELUPUKOA X mcnon-
HEHWS YC/TOBHO Pa3fieNnTb Ha CledytoLine HanpasneHus:

* UHXEHEePHO-TEXHNYECKOe MPOEKTNPOBaHUE, CBA3aHHOe C pa3paboT-
KO/ WMH(OPMALMNOHHO-BbIYNCANTENBHOW Cpefbl U CPEACTB WMHXXEHEPHOro
obecreyeHuns CUCTEMbI,

* NpopaboTKa MPOEKTHbIX PEeLleHNA MO CO34aHMNI0 BbIYNCANTENBHON U
MH(OPMALIMOHHON Cpefbl CUCTEMbI, B TOM YMCe OCYLLECTB/IEHWE MaTeMa-
TUKO-KOMMbIOTEPHOT0 MOAENMPOBaHNSA UHHDOPMALMOHHO-BbIYNCIUTENBHbIX
M KOMMYHWKALVOHHbIX MPOLECCOB, KaK AN OTAENbHbIX 3/IEMEHTOB CUC-
TeM, TaK W NS CUCTEMbI B LLE/IOM;

* MPOEKTUPOBAHUE WHXEHEPHbIX KOMMYHUKaLUMA U CPeACTB XXU3He-
obecneyeHnst CUCTEMbI - MPOEKTUPOBaHWE KabenbHOW KOMMYHVKALMOHHO
CUCTEMbI, MPOEKTUPOBaHUE CUCTEM 3HEPrOCHabXeHUs, BEHTUNALMM, OCBe-
LLEeHNs, OXPaHHOW W MOXapHOW CUrHaIM3aLuMmn, apXMTEKTYPHO-CTPOU-
TeNbHOE NPOEKTUPOBaHME NPOU3BOACTBEHHbIX MOMELLEHUIA ANns nepcoHana,
pa3paboTKa UHTepbepa NOMeLLeHUi 1 T.4.

* TEXHNKO-3KOHOMUYECKOe 060CHOBaHME MPOEKTHbIX PELUEHWIA, BKIIO-
yalLwunx onpegeneHne, oNTUMU3aLUI0 U 060CHOBaHNE TEXHUKO-3KOHOMM-
YEeCKuX MokasaTeneii N XapaKTepUCTUK MPOEKTUPYEMOI CUCTEMbI HA OCHOBE
3aflaHHbIX KpuTepres ee PYHKLNOHNPOBaHNS;

* MpOeKTHas MpopaboTka BOMPOCOB TEXHUYECKOW MOALEPXKKM 3KC-
nayaTauum CUCTEMbI NOCe ee CO3f4aHua 1 BBOAa B eNCTBME, BKNOYALOLLEN
06ecrneyeHne TEXHNYECKON MOAAEPXKM NPOrpaMMHO-TEXHUYECKUX CPeacTB
CMUCTEMbI B NMPOLECC ee 3KCMayaTaumu;

* ynpaB/ieHWe XO4OM BbIMO/IHEHMA CaMOro MpoLecca NPOeKTUPOBaHUS,
obecneumBatoLLee:

- onpefieneHne cocTaBa U 3TaMHOCTU BbIMOMHEHUS NMPOEKTHbIX paborT;
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- obecneyeHve KaneHAapHOro naaHWpoBaHWS XoAa BbIMOSHEHWUA MPO-
eKTHbIX PaboT B COOTBETCTBUU C UX 3TAMHOCTLIO;

- MNaHWpoBaHWe MaTepuasibHbIX W NIIOACKUX PeCcypcoB, BblgensieMblX
Ha peann3alunio NPOEKTa, YBA3KA PECYPCHOro MAaHWpOBaHWSA C KaneHaap-
HbIM;

- KOHTPO/Ib X0fa peann3aLmm nNpoeKTa;

- pa3paboTKa NPOEKTHO-KOHCTPYKTOPCKOM LOKYMEHTALMUMW HA CUCTEMY.

CpencTBa NoAfepXKu npouecca npoekTuposaHus. pouecc co3-
JaHna UH(OPMALMOHHON cUCTeMbl MpegnonaraeT Hanuume cpefcTB Nog-
JepXXKN COBCTBEHHO npolecca NPOeKTUPOBaHWS, MOTPEOHOCTb B KOTOPbIX
CYLL,ECTBEHHO BO3PACTaeT C YBE/IMYEHNEM CNIOXHOCTU NPOeKTa.

CpeactBa nogfepXKu npouecca NpPoeKTUPOBaHUA MOXHO Knaccugu-
LMpoBaTh Ha cpeAcTBa HOPMATMBHON, METOAMYECKOWA M NpothaMMHO- Tex-
HUYECKOI NOAAEPXKKN.

B KayecTBe HOPMATWBHbLIX CPeACTB NOALEPXKU npoLecca MPoeKTnpo-
BaHWA BbICTYNatOT HOPMAaTUBHO-MPaBOBbIE AOKYMEHTbI, periaMeHTUpyto-
Wye npouecc pas3paboTkum MHGOpPMaLUOHHOW cucTembl (FocyapcTBeHHbIe
CTaHgapTbl, Odacnesble W BeLOMCTBEHHble HOPMATMBHbIE MaTepuabl,
CTaH4apTbl NPeanpuaTns).

B kauecTBe cpefCTB METOAMYECKON M NPOaMMHO-TEXHUYECKOI noj-
[epXKU npoLecca NPOEKTUPOBaHUS B COOTBETCTBMM C MPOBEAEHHON Knac-
cnuKaLmein NPOeKTHbIX PpaboT MOXHO BbIAEUTb;

e [N1 NPOEKTUPOBAHMSA BbLIYMCAUTENLHON Cpedbl - MeTOAbl 3KCMepT-
HbIX OLLEHOK U MaTeMaTUKO-KOMMbIOTEPHOIO MOZENMPOBaHNSA, a TakXKe Co-
OTBETCTBYHOLME npoaMMHO-TexHUYeckune cpegctea (MTC) Ha ocHoBe
3KCMEPTHbIX CUCTEM AN CO3[4aHMA MOAENei BblYMCAUTENbHON cpeabl, B
TOM yucne NTC naM MMUTaLNOHHOIO MOAEMPOBaHMS;

e AN MPOEKTMPOBaHMS NMpoMamMMHOA M MH(POPMALMOHHOW cpeabl -
KOMMNblOTEPHOE MoaenupoBaHue 1 CASE-TeXHOMOrMK, a Takke COOTBETCT-
Bytowue MTC and nposefeHWUs MoLenmpoBaHus n npogaMmmMmHblie CASE-
MpoayKThl;

* AN NPOEKTUPOBAHUA WMHXEHEPHbIX KOMMYHWKaLMWA U CUCTEM XKU3-
HeobecrneyeHus - MeTOAbl MaTeMaTUKO-KOMMNbIOTEPHOro MOZENMPOBaHUS B
COBOKYMHOCTY C 3KCMEPTHbIMU METOAaMy Ha OCHOBE CreLManm3MpoBaHHbIX
nnn yHusepcanbHbix CA/L cucTeM (CUCTeM aBTOMAaTU3MPOBAHHOIO Mpoek-
TUpOBaHUA);

* AN TEXHUKO-3KOHOMMYECKOr0 060CHOBAHNSA MPOEKTHbIX PeLUeHnit -
«rofbl 3KCNEPTHbIX OLEHOK U MaTeMaTMKO-3KOHOM M4ecKo! 0 monenupo-

**%% Ha OCHOBE 3KCMEPTHbLIX CUCTEM, CUCTEM MNOALEPXKKU NPUHATUSA pe-
MHPOPMALMOHHO-CNPABOYHbIX U WH(OPMANHOHHO-COBETYHOLLMX
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* AN15 pa3paboTKM TEXHNYECKON MoAAepXXKWN 3KenayaTalmMm cCUCTeMbl -
MeTOfbl CUTYaLMOHHOTO MOLENMPOBaHUA 1 yrpas/eHns Ha ocHoBe CAM -
cucTem (CUCTeM aBTOMAaTU3NMPOBAHHOIO YNpaBneHus);

* A1 YNpaBfieHNs XOLOM BbIMOSIHEHUA TMPOEKTa - METOAbl CETeBOro
NIaHUPOBaHWA W YMpaB/ieHWs MPOEKTaMW Ha OCHOBE COOTBETCTBYHOLLMX
CAM nakeToB (cUCTeM ynpaBneHus npoekTamu, Hanpumep. Microsoft Pro-
ject);

* ANnX NONy4YeHUs NPOEKTHO-KOHCTPYKTOPCKOW [OKYMeHTauuu - npo-
rpaMMHble NPOAYKTbl pasnuyHbix CAL/CAM cuctem u pag CASE - npo-
LYKTOB.

6.4. TexHONornyecknii cepeuc

Monb3oBaTeNto UHHOPMALMOHHBIX CUCTEM MOXET GbiTb MPEANOXKEHO
Ha BbI6OP MOMHbIV CMEKTP OpraHU3aLMOHHbIX, METOANYECKNX, MPOEKTHbIX,
MPOrpaMMHO-TEXHUYECKNX,  UH(OPMALMOHHBIX,  KOMMYHWKALMOHHBIX,
YUeGHO-KOHCYMbTALMOHHBLIX M CEPBUCHBIX YCNYT , COBOKYMHOCTb KOTOPbIX
ITO OTHOLUEHUIO K NOJb30BaTe/Nt0 06pasytoT TEXHOMOTMYECKUIA CepBycC.

TeXHONOrNYECKUA CepBUC - 3TO ACCOPTUMEHT MpeAcTaBnseMbIX Ha
BbIGOP MOJb30BATENIO Opr aHM3ALMOHHBIX, METOAUYECKNX, MPOEKTHBIX, NPO-
rPaMMHO-TEXHUYECKMX. KOMMYHUKALMOHHBIX, Y4e6GHO-KOHCYMbTaUMOHHbIX
VI PEMOHTHO-NPOMUIAKTUYECKMX YCNYT.

YCcnyrn TeXHOMOrMYecKoro Cepemrca MOXHO pasfenuTb Ha Tpu rpyn-
nbl:

* TEeXHONOrMYEeCKMe YCyri, KoTopble Tpe6yoTCs NoMb30BaTeNio Hermo-
CPeACTBEHHO B Mpouecce pa3paboTKy MHHOPMALIFTOHHOI CUCTEMBI;

« o6ecrneynBatoLLme ycnyrv, KOTopble MpefjocTaB M oTCA MOMb30BaTeNto
B MpOLIecce OpraHM3aLny NpoeKTUPOBaHUS WH(HOPMALMOHHOM CUCTEMBI, a
TaKXXe B NpoLiecce ee aKCMayaTauum;

* (DYHKUMOHANbHbIE YCNYTW, KOTOpble MOMy4YaeT Irofb3oBaTeNb Nocne
cAadun MHOPMALMOHHOM CUCTEMbI B IKCMyaTaumIo.

Monb3oBaTeNsi MHTEPECYeT KOHEUHbIA MpuUKNagHoi unm dyHKLUMo-
Ha/bHbI YpOBEHb CUCTEMbI. [03TOMY B MpoLiecce MpoeKTMpoBaHus dop-
MUpYIOTCA (DYHKLMOHaNbHble TPe6oBaHMs, KOTOpbIe BMOC/EACTBUM 06Gec-
neunBaroTCs GYHKLMOHANBHBIMK YCyramn paspaboTumka. 3T0, HarrpumMcp
peann30BaHHble B MHPOPMALMOHHOI cUCTEME (YHKLMM TEXHONOTUUYECKOTO
WM LenoBoto oguep, (YHKLUWUU KOMNEKTUBHOTO MPUHATUS PELLEHWIA,
(YHKLUMM apXMBMPOBaHUS UHAOPMaLMK 1 T.0.

Tpe6oBaHUs K (YHKLMOHANbHLIM XapaKTepuCTKaM MWHAOPMALIrToH-
HOV CMUCTEeMbI MPeNoMseTcs paspaboTUMKOM B TPe6GOBaHUS K MPOrpamm-
HO-TEXHUYECKMM cpefcTBaM. 3TV TpeGoBaHWs BO3BpaLLAlOTCs B BUAE TeX-
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wonot MUECKUX YCNYT: TEXHWYECKMNE CPEACTBA U CUCTEMHAs Cpefja; CpeAcTBa
CUCTEMHOM MHTErpaumm, TeXHONOrnyeckme NOACUCTEMbI 1 T.M.

TexHONOrMYeckme ycayru onpefensitoT TpeboBaHUS k COMPOBOXAEHMUIO
Texnon OTYECKUX THOACUCTEM U TPeOOBaHWS k CEPBUCHOMY O6CAYXMBaHWUIO
MpOrpaMMHO-TEXHNYECKUX CPEACTB A8 06EeCneveHnss paHee OMpefeneHHbIX
GYHKLMOHANbHBIX XaPAKTEPUCTMK CO3/1aBaEMOI CUCTeMbl. 3Ta TpeboBaHWS
peanusytoTca B ()OpMe 0bBecneynBaloLMX YCAyr: 3ak/oyeHue LOroBopoB Ha
COMPOBOXAEHWE U CEPBUCHOE 06CNYXIMBaHKE, 06yYeHUE U KOHCYNbTaluu, pe-
MOHT TEXHUYECKMX CPeACTB U T/,

TexHonornyeckne ycnyru obpasyroT cnegytoLmne yenyru:

MpoeKTHble yCnyru: acKM3Hoe, TEXHUYECKOe U paboyee NpoeKTUpoBa-
Hue; (opmmpoBaHMe (YHKLUOHa/IbHO MOJIHBIX MPOrpaMMHO-TEXHUYECKUX
nogcuctemM ((hYHKLMOHAbHO-TEXHONOMMYECKUX MOACUCTEM); YCTaHOB/e-
HWe MH(OPMALMOHHBLIX B3aMMOCBS3e MeXAy (hYHKLMOHAIbHO-TEXHONOIU-
YECKMMU NOACUCTEMAMMU.

MporpaMMHO-TEXHUYECKME YCNYrn: BblOOP TEXHUYECKUX CPeAcTB U
(hopMUpOBaHME CUCTEMHON cpedbl; pa3paboTka NpuKNagHbIX Npogamm;
MHTe(auns MPUKNAAHBIX W CUCTEMHBIX MNPO(aMM; MWHTCHMPOBAHHBLIN
[LocTyn K 6a3am AaHHbIX.

MHopmaunoHHble ycnyrn: cepeepbl 6a3 AaHHbIX ANsi pa3paboTKu;
cepBepbl 6a3 faHHbIX 418 MPUKNaAHbIX NpotaMm; cucTemMHas cpefa Ans
pa3paboTKu NPUKNaAHbIX NPodamm.

KOMMYyHUKaLMOHHbIE YCNYrn: CUCTEMHblE NpodamMMbl CETEBOrO CEPBU-
ca; KOMMYyTaLWs NakeToB; aCUHXPOHHLIA NpreM-nepeaaya AaHHbIX.

ObecneunsatoLneycnyru oo6pasyoT crnefytolime ycnyru:

OpraHu3aLMoHHble yCnyru: noAroToBka M O(OpPM/IEHMe [LOrOBOPOB;
NpoBeAeHVE B3aMHbIX PUHAHCOBbIX OTYETOB; MPeAOCTaB/ieHNe PeKTaMHON
1 CNPaBOYHON MH(opMaLnK.

MeTopuyeckne ycnyru: 06CnefoBaHME OOBLEKTOB aBTOMATM3aLMu;
pa3paboTka MOfeNbHO-aHaMMTUYECKON YacTu MH(OPMaLUOHHON CUCTEMBI;
mMaTemMaTuyeckoe U MMUTaLUMOHHOE MOAENMPOBaHWE; MOArOTOBKA Hay4HO-
TEXHUYECKUX OTHETOB; MaTeMaTUyecKoe MOeNMpoBaHMe OOBLEKTOB aBTO-
mMaTu3auum; BbisiBieHWE U hopmManusaums U MHHOPMAaLMOHHbIX Noge6Ho-
CTeii nonb3osareneil.

*  Yy4yebHO-KOHCYNbTaLMOHHbIe YCnyrn: obyyeHne paboTe ¢ npoaMMHO-
TEXHWYECKMMU CPeACTBAMU; KOHCY/bTaLUW N0 NPUMEHEHWIO NPOrpamMMHO-
10 n TexHM4eckoro obecneyeHuns; 0byyeHMe U KOHCYNbTALMM HO MeTofam
MHTeTpauum 6a30BbIX NMPOaMMHbLIX CPeACTB; KOHCYNbTaUuuM MO CUCTEM-
HbIM apXMTEKTYpam.

_"PBUCHDbI € yCAyrn: peMOHT TeXHWYECKNX CPefCTB M BOCCTaHOBNEHMe

A aMMMbIX TPOAYKTOB; TECTUPOBaHWE U AWArHOCTUKA; MPOHAaKTUYe-
°0CNY)KHBaHME TEXHNYECKNX CPEefCTB.
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3. K (hyHKLMOHAaTbHBIM YC/lyramMm MOXHO OTHECTMW: [efoBble O(UCHbIE
(hYHKUMW; TEXHONOTMYecKne oUCHbIE (YHKLMU; DYHKLUM apX1BUPOBaHKS
WH(OPMaLLMK; CO34aHNe U COMPOBOXAEHME CUCTEMHON cpefbl pa3paboTKu
NpUKNagHbIX NPOrpPamMMHbIX CPeACTB; CO34aHUE U CONPOBOXAEHME CUCTEM-

HOW cpefbl pa3paboTKyM 6a3 AaHHbIX; QYHKUMU KONEKTUBHOIO MPUHATWS
pelleHunii (CUTYaLMOHHOr0 YNpaB/eHNs); MapKeTUHIOBble (YHKUUM Ha
PbIHKE TEXHUYECKMX W NPOaMMHbIX CPeAcTB; WU3LAaTeNbCKO-MHOXUTESb-
Hble (OYHKUMWN; MYyNbTUMeANIAHbIE PYHKUMKN; YHKLUUM aHANUTUYECKON 06-
paboTKu MH(opmauuy (B TOM Yucnie HEOMPEAENeHHON N HETOUYHON MHGOP-
Maummn); reouHMOPMaUUOHHbIE  PYHKUUK;  YYeBHO-KOHCY/IbTalMOHHbIE

YHKLMN.

6.5. Cxema MapKeTUHIOBOI AesTeNbHOCTH

Hwxe, Ha npuMepe MHPOPMALMOHHBLIX CUCTEM pacCcMaTpuBaeTCs CXe-
Ma MapKeTWHIO0BOW feATeNbHOCTM B 06/1aCTU MH(OPMALMOHHBLIX MPOLYKTOB
nycnyr (36,41].

MapkeTwuHrosasa (npegnpofa>kHas) noAaroToska. MapKeTUHroBast
MOAroTOBKa BbICTYMAaeT Haya/bHbIM MYHKTOM BCEro LMKMa NpeanpuHUMa-
TeNbCKOW [fesaTenbHoCcTW. Llenbio sBNseTCA M3yyeHue MOTPeGUTENLCKOro
pblHKa MHHOPMAaUMOHHBIX CUCTeM (NOTPeOWTENEN, 3aKa3uMKOB); Ha 3TOW
OCHOBEe CTPOMTCS BeCb MPOLIECC MPOU3BOACTBA MH(OPMALIMOHHOW CUCTEMBI.

B npouecce MapKeTWHIOBOW MOArOTOBKM ONpefenseTcsi, B Kakon WH-
opmaummn AeiACTBMTENBHO HYXXAAeTca No/b3oBaTenb (MNOTPebuTens), no-
CKOMbKY npuobpeTtaeTca (MPOEKTMPYETCA) He MNpPOCTO MHMOpMaLMOHHasA
cucTeMa, a npuobpetaeTca TOT addeKT, Ta BbIro4a, Kotopas faeT Mofb3o-
BaTe/Il0 COOTBETCTBYHOLLAA €r0 NOTpebHOCTAM UHDopMaums. CnegoBatesb-
HO - 3TO WH(OPMALMOHHAa CUCTEMA AN peLleHns OnpeaeneHHoN nHgop-
MalMOoHHON Npobnembl Nosb3oBaTens. 3ajaya 3ak/IoyaeTcsd B TOM, YTOObI
BbISBUTb MH(OPMALMOHHbIE NOTPEeOGHOCTU NOMb30BaTENA U PEKNaMMUPOBaTb
He CBOWCTBa MH(OPMAaLMOHHLIX CUCTEM M TEXHOMOTUIA Kak TOBapa, a BbIr0-
Obl OT Hero. MNpu 3TOM He06X0AMMO WMMETb B BMAY, YTO UCMO/b30BaHMe
MH(OPMALMOHHOW cucTeMbl 415 M0G0V OpraHM3aLMmn HaleneHo Ha pelue-
HWe cnegyoLwmnx 3afay:

* CTPYKTYpa MH(OPMaLMOHHOW CUCTEMBI, ee (DYHKLMOHa/IbHOE Ha3Ha-
YyeHue AO/KHbI COOTBETCTBOBATb LENAM, CTOSLLMM Mepes OpraHu3aLmeil.
Hanpumep, B KOMMepueckoli upme - 3 deKTUBHbIA 6U3HEC, B rocyfapcT-
BEHHOM NPeANpUATUN - peLLEHMe COoLMabHbIX Y 3KOHOMUYECKMX 3afay;

* NPOWN3BOACTBO [0CTOBEPHOW, HAfEXHOW, CBOEBPEMEHHOI W cucTe-
MaTU3MPOBaHHOW UHDopMaLmu;

OCHOBHbIMU KOMTMOHEHTaMV MapKeTWHIOBOW MOArOTOBKU MPOM3BOJ-
CTBa ABNAIOTCS:
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* @HaNM3 pblHKA WHHOPMALMOHHBIX CUCTEM, WH(OPMALMOHHBIX MO-
TpeGHOCTel B LeNsX onpegeneHus TpeboBaHWl K UX CTPYKTYype, cocTaBy U
COZlepXKaHuIo;

* TEXHONIOTMYECKUIA N 3KOHOMUYECKUIA aHann3 B LeNAX onpegeneHus
OCYLLLeCTBMMOCTU NPOeKTa, onpeieneHns LeH (CTOMMOCTN) UHQOPMALLMOH-
HOI CUCTEMbI U OLiEHKa 0XM1AaeMol Mpnbbiav 0T pa3paboTKM U BHELPEHUs
MpoeKTa MH(POPMAaLMOHHON CUCTEMBI.

AHanm3 pbiHKa MH(HOPMAaLMOHHBIX CUCTEM MPOBOAMTCS B LIeNSX Bbipa-
60TKM peKOMeHAaLNiA No co34aHNI0 U Pa3BUTUIO MHHOPMALMOHHBLIX CUCTEM
M HanpaBneH Ha BbISBMIEHNE PbIHOYHBLIX CTAHLAPTOB OTHOCUTENIbHO CTPYK-
Typbl, COCTaBa M COAEPXaHWS MH(POPMALMNOHHBIX CUCTEM, MH(OpMaLUM U
crpoca Ha HuX.

OpueHTaumMs Ha PbIHOYHbIA CNPOC BbI3bIBAET HEOOXOAUMOCTbL B UCCe-
[0BaHWM MHHOPMALMOHHBIX NOTPE6HOCTE NOTeHLManbHbIX MNONb30BaTe-
neli (noTpebuTtenei, 3aka3ymkos). [aHHble UCCNeAOBaHWS B CBOK OYepedb
npeanonaratoT: aHanu3 CTPYKTYpbl, COCTaBa W COAEPXKaHWS, UMELMXCs
Ha pbiHKe WH(OPMALMOHHbLIX CUCTEM, CErMEHTaLWK pbiHKa (BblAeNeHue
rpynn noTeHUManbHbIX NOMb30BaTe/en Ha OCHOBE WX FPYMnmnoBoOro v nepco-
HabHOr0 aHaNn3a C onpeAeneHNeM UX MHPOPMALMOHHBLIX NOTPeGHOCTENR).

AHanu3 pblHKa MH(OPMALMOHHBIX CUCTEM BK/OYAET creayroLimne pa-
60TbI [36,41]:

* onpejeneHne MHHOOPMaLMOHHbLIX MoTpebHocTel (hasa BO3HMKHOBE-
HWS UAen B PbIHOYHOM, XXWU3HEHHOM LMKIE WH(OPMALMOHHON CUCTEMBI).
3Ta npobnema cBA3aHa C onpefeneHneM 3agay UHHOPMAaLMOHHONM cucTe-
Mbl, BbIiBNeHWeM PYHKUWKW, 3a4a4d, npouesyp, TEXHOMOMMiA, asToMaTn3auus
KOTOPbIX 3PMEKTUBHA C TOUKMN 3peHUst (YHKLMOHUPOBaHUA 06bEKTA;

* onpefeneHve Kpyra nOTeHUManbHbIX NOTpebuTteneil (3aKa3ynKoB,
nosb3oBateneil);

* aHa/M3 aHaNoroB MH(OPMALMOHHON CUCTEMbI, TUMOBLIX NMPOEKTOB,
NakeToB MPMKIaAHbIX MpohaMM M Apyrux pa3paboTok, MMelLmMxcs Ha
PbIHKE;

* (hopMupoBaHue TpebOBaHW K CTPYKTYpe, COCTaBy U COAEPXKaHUIO
MH(OPMaLIMOHHON cucTeMbl (cocTaBy UHGOpMauuuW, 3agadvy, u obecneyu-
BatoLLell yactu);

e onpefefieHe MPUHUMNMANbHBIX OTAMYMIA cOo3faBaeMoil MHGOpMa-
LLMOHHOW CUCTEMbI OT CUCTEM, UMEIOLLMXCS HA PbIHKE.

31 paboTbl BLIMOMHATCA Ha CTaguuM MNPefnpoeKTHOro o6cncaoBa-
MW/* BknitovatoLleli: hopmmupoBaHue TpeboBaHWUin; n3yyeHne 06bekTa aBTo-

aTu3alHK, BbIGOp M pa3paboTka BapMaHTa KOHLENLUMNU CUCTEMBI.
AHOPHONOTMYECKUA U 3KOHOMUYECKUI aHanu3 3ak/yaeTcs B aHainse
MOCTM MPOeKTa UH(OPMaLMOHHOM cucTeMbl. [pu aTOM ocyLiec-
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 (hopmMrpoBaHue TpebOBaHW K CTPYKTYpe U COLEPXKaHu, COCTaBy
obecrneynBaroLLei YacTu UHOPMALMOHHOW CUCTEMBI;

* TEXHOMOrMYECKUIA aHann3 peann3yemMocT UHHOPMALMOHHOW cucTe-
Mbl;

* onpegeneHne UeH (3aTpaT) Ha pa3paboTKy MpoOeKTa MH(OpPMaLUOH-
HOI cUCTeM, ee BHeApeHWe 1 3KCnayaTaumto;

* OLIEHKa 0XMAAeMbIX 3KOHOMUYECKMX pe3y/sbTaToB OT pa3paboTku u
BHEAPEHNS MPOeKTa MH(POPMAaLMOHHON CUCTEMBI, €8 PYHKLMOHUPOBAHUS.

MogroToBka UM OpraHusauus NPOW3BOACTBEHHOW M KOMMEPUECKON
[0esTeNbHOCTMW ABNSETCS 3aKNUNUTENbHON (Da3oii PbIHOYHOrO LUKAA WH-
(hopmaLMoHHOM cucTeMbl. Tpu peannsaumm BCex KOMMOHEHTOB MapKeTUH-
rOBOro KOMM/EKCa, MHOPMaLMOHHas CUCTEMA BbIXOAWUT Ha LIENeBOi pbl-
HOK Kak NpoAyKuus Npou3BOACTBEHHO-TEXHUYECKOrO HasHayeHus. [pu
aTom, onpegenseTcs (ycTaHaBnMBaeTca) Kpyr opraHusaumii (napTHepoB u
3aKa34MKOB) M YCMIOBWA KOHTPAKTOB C HUMMU, OCYLLECTBASIETCA OpraHu3auus
peknamHo-MHHOpPMaLoHHOK paboTel. B mpouecce KOMMepueckoih pes-
TeNbHOCTU POPMUPYETCS CNPOC Ha MHPOPMALMOHHbIE CUCTEMBI.

Mpu 3TOM OCYyLLECTBASETCS:

* YCTaHOB/IEHME Kpyra OpraHu3auuii-napTHepoOB U YCMOBUA KOHTpaK-
TOB C HUMU;

¢ pa3paboTKa NPOeKTa MH(OPMALMOHHOW CUCTEMbI, €€ BHEAPEHUE;

* KOMMepLManusaums - BbIXOA Ha LeNneBOR pbIHOK, (PUKCMpOBaHWe
MapKeTUHI0BOWA CTpaTeruu, TeCTUPOBaHMEe PbiHKA U T.4.

6.6. PopMbl MNOCTABKN UHHOPMALMOHHbBIX
NpoAyKTOB

BapuaHTbl MOCTaBKM WHHOPMAaLMOHHbLIX cucTeM. Pa3paboTka u
BHefpeHne WHHOPMALMOHHBIX CUCTEM, @ TakKXe WX KOMMOHEHTOB MOryT
BbIMOMIHATLCA B BYX OCHOBHbIX (DOpMax: B BWAe NOCTaBKu MHopMaLu-
OHHOM CUCTEMbI «NOJ, KAKY» UKW B BUAE COBMECTHOIO NPOEKTa.

MepBbIii BapMaHT (NOCTaBKa MHHOPMALMOHHON CUCTEMBI MOJ K/HOY).
Mpu cOOTBETCTBYHOLLEH MOArOTOBKE pa3paboTyMKa M FOTOBHOCTM 3aKa3uu-
Ka MPMMEHATb B LUMPOKMX MacluTabax TMMoBble pelleHns (TUMoBble NMpoekK-
Tbl, TUMOBbIE MPOEKTHbIE PELUEHWs, MaKeTbl MPUKNaAHbLIX MPOrpamm), on-
peAeneHHble KOMITOHEHTbl WUH(OPMALMOHHOW CUCTEMbI, MX 4acTu MOryT
€03[aBaTbCsl KakK MPoAyKLUWs NMpPOU3BOACTBEHHO-TEXHWUYECKOrO Ha3HaveHus
(MTH) ¥ NOCTaBNATLCSA <O K/KOYU».

B kauecTBe NpoAyKLUMM NPOWU3BOACTBEHHO-TEXHUYECKOrO Ha3HaYeHus
MOFYT MOCTaBMATLCA HE TO/IbKO MH(OPMALMOHHbIE CUCTEMbI Pa3UYHOIO
HasHayeHus, HO W NpPOrpamMmHble CPeACTBa BbIYMCAUTENLHON TEXHUK»,
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BXOAALMX B COCTaB MH(OPMALMOHHON CUCTEMBI, npocpaMMHble cpeacTaa
06LECMCTEMHOIO Ha3HaYeHUs.

NHhopMaLMOHHble CUCTEMbI M MpPothaMMHbIe CPEACTBA Pas/MuHbIX
BUJOB M Ha3Ha4YeHWli, U3roTaBANBaeMble U MOCTaBMsSEMbIe KaK MPOLYKLUs
MPOU3BOACTBEHHO-TEXHUYECKOIO Ha3HauYeHUs, SBASAIOTCS pPe3ynbTaToM Tpy-
[L0BOW AeATeNbHOCTU NPeanpuaTUS-M3roToBUTENS, MPOU3BOAALLENA JaHHYHO
MPOAYKLMIO B COOTBETCTBUM C TEXHUYECKOW [OKYMeHTaLueld, yTBEpPXKAeH-
HOIA B YCTaHOB/IEHHOM MOPSIZKE.

M3roToB/ieHWe 1 MCNbITaHWe MHAOPMALMOHHBIX cuctem (UC) u npo-
thammMHbIX cpeacTB (MM)  ocyuwlecTBASKOTCA  Ha NpPeanpUSTUH-U3rOTO-
BUTeNe B COOTBETCTBMU C 3aflaHWEM, OMpPeAenstoLMM TUM, 06beM U CPOKU
MOCTaBKM NPOAYKLMN MOTPEBUTENSM.

MoTpe6uTtensckue caoiictea MC n MC onpefenstoTcs 3asBKON Ha pas-
paboTKy W OCBOEHME MPOAYKLMW, COCTABMEHHOW 3aKa3yMKOM, MO LOroBopy
C KOTOpbIM MPOW3BOAWTCS AaHHbIA BUE MPOAYKLWMM W YTOYHSETCA paspa-
6oTumkam UC n MNC B npouecce pa3paboTKU WM MOCTaBKM NPOAYKLMM Ha
MPOW3BOACTBO. Pa3paboTKy TEXHUYECKON AOKYMEHTaLMU B COOTBETCTBUM C
TEXHWUYECKUM 3afjaHMEM, U3TOTOBMEHWE W UCMbITAHWE OMbITHBIX 06pPa3sLioB,
Heo6xoAnMMbIX Ana noctaBku VC Ha Npou3BOACTBO, OCYLLECTBASIET pa3pa-
60TUUK.

MC un MNC aBnaoTca NpoayKLUMeid pa3oBoro M3roToBieHuUs U paspaba-
ThIBAlOTCA MO MHAMBMAYaNbHLIM MPOEKTaM (3a UCK/KOYEHMEM TUMOBBIX CUC-
TEM, U3rOTOB/ISIEMbIX U MOCTABASEMbIX M0 0COOLIM YCOBUSM).

BTopoii BapuaHT (pa3paGoTka COBMECTHOrO MPOEKTa) BbIMOJHAETCS C
TO MW MHOW CTENEHbID YyYacTus COTPYAHUKOB NPeanpusTuii - 3akazumka.
Bonee TOro, 0BOMLHO TPAAULMOHHO 06YyYeHWe NOCNEAHUX B MpPOLEcce Ha-
NafKn 1 OMNbITHOW 3KCnyaTaun UHPOPMALMOHHBIX CUCTEM.

VH(popMaynoHHble CUCTEMbl M NpPOrpaMMHbie MPOAYKTbI, Kak
NPoayKUMUs NpPOU3BOACTBEHHO-TEXHWYECKOTO HasHayeHus. WHdpopma-
LIMOHHbIE CUCTEMbI KaK MPOAYKLUMS MPOW3BOACTBEHHO-TEXHUYECKOTO Ha-
3HaueHus (MTH), npeacTaBnAlOT co60i  KOMMNAEKC TEXHUYECKUX W Mpo-
(haMMHBbIX CPeacTB, TEXHUYECKON JOKYMeHTauumW, paspaboTaHHOl B COOT-
BETCTBUU C AelCTBYIOWMMMN CTaHfapTamu v APYrMMW HOPMaTMBHLIMU [0-
KyMeHTaMu, Mpolleglive HeoGX0AUMble UCMbITAHWS, MPUHATbIE K NPOW3-
BOZCTBY, W3rOTOB/MEHHbIE MO YTBEPXAEHHbIM B YCTAHOBNEHHOM TMOPSAKE
TEXHOMOTUAM, MPUHATbIE CNYXXBON KOH(ONS opraHW3aLumn-n3roToBUTENs
(nocTaBuiMKa), 06ecreyeHHble rapaHTUSMU MOCTaBLLMKA.

MporpammMHble cpeAcTBa (MporpaniuHas NpoAyKums), Kak NpoayKums
MTH npegcTaenseT co6oil npodaMMy Ha HoOcUTeNle AaHHbIX C TeXHUYe-
cKoit (B T.4. MPOhaMMHOI M 3KCMNyaTaUMOHHOW) AOKyMeHTauueid, paspa-

0'aHHO B COOTBETCTBMM C [EWCTBYIOLWMMM CTaHAApPTamMu W APYrumMu
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HOPMaTMBHbLIMW AOKYMEHTaMMu, MNpoLlejlie Heob6X0AuMble WCMbITaHNS,
NPUHATbIE K NPON3BOACTBY, M3rOTOB/IEHHbIE MO YTBEPXKAEHHLIM B YCTaHOB-
NEeHHOM nopsafKe TeXHONOrUAM, MPUHATLIE CNY>X6aMWU KOHTPONS OpraHusa-
LMM-N3roTOBMTENSA (MOCTaBLLMKA) U TakXKe 06ecneyveHHble rapaHTUaMmU noc-
TaBLLMKa.

BobigensatoTtcs cnepytowime atanbl paspaboTKuM, WM3roTOBAEHMSA M NOC-
TaBKN UH(OPMALMOHHBIX CUCTEM W NMPOrpaMMHbIX NPOAYKTOB KakK MpoAyK-
LN NPOM3BOACTBEHHO-TEXHNYECKOIO Ha3HaYeHUs:

* MaHUpPOBaHMe U NOArOTOBKA NPON3BO/ACTBA,;

* pa3paboTKa U NPOn3BOACTBO KOMMNOHeHTOB VC un MC;

* MOCTaBKa, LWe(-MOHTaX W HanagouvHble paboTbl KOMMOHEHTOB NC u
IMC, 06pasyoLnx NHPOPMAaLNOHHYO CUCTEMY.

Ha sTane nnaHMpoBaHua 1 NOLrOTOBKN NPOU3BOACTBA:

* ONpefensoTcs OCHOBHble TEXHWUKO-3KOHOMWYECKUe TpeboBaHMS K
npogykuuu, noctasnsemoin C u MNC, ycnosus n xapakTepucTnkn ux npu-
MEHeHMs Ha 06bekTax;

* OCYLLECTBASIETCS BbI6OP (DYHKLMM, NOANEXALLNX aBTOMAaTU3aL MK,

e OMpefenstoTCs OCHOBHble MOKa3aTenu kKadectBa (DYHKLMOHWMPOBa-
HWS1, COrNacyoTCs YCI0BMSA MOCTaBKM M OCBOEHUS;

* OCyLLecTB/seTCA pa3paboTka TEXHWYECKOro 3afaHus, 3akayeHue
[LOroBopa Ha nocTaBKy.

Ha sTane pa3paboTku M npou3BofcTeBa KomnoHeHToB NC u MNC
ocylecTBnsieTca pa3paboTKa, COrfacoBaHWe W YTBEPXKAEHME TeXHMYec-
KOro NpoekTa, paboyeit AOKYMeHTaL N, TEXHUYECKNX YCITOBUIA.

Ha aTane npou3BoACTBa M3rOTOBAAOTCA NPOrpamMMHble CPeacTBa, UX
ncnbiTaHne, OTNafgKa NporpaMM, UX CTbIKOBKA W KOMM/IEKCHbIE UCMbITAHNS.

Ha aTane nocTaBkn NpPOBOAATCA KOMMEKCHbIE UCNbITaHWA 06bEKTOB
NnocTaBKW, MPeAbsABAEHNE MX 3aKa3yuKy, YnakoBKa W OTFpy3Ka, pacyeT 3a
NOCTaB/IEHHYO NPOAYKLMIO B COOTBETCTBUMN C JOFOBOPOM.

6.7. loroBopa Ha nocTtaBKy MHMOPMaLNOHHbIX NPOLYKTOB
nycnyr

6.7.1. PopMbl KOHTPaKTOB (4OroBOPOB) Ha pa3paboTKy
N BHEAPeHWE NHPOPMALMOHHO’ CUCTEMBI

MpaKTUYeCcKn eAMHCTBEHHO 3aKOHHOI (DOPMOIi B3aMMOOTHOLLEHUS MO-
CTaBLLMKOB 1 3aKa3UMKOB MH(OPMALMOHHBIX CUCTEM Ceiluac SBNsSeTCA KOH-
TPAKT, (XOT1 B HbIHELIHWUX YCMOBMAX Nepexofa K PbIHOUYHbIM OTHOLLIEHMSIM
[a/1eKo He BCe CBA3M MOXHO Ha3BaTb MOJHOLEHHO [Or0BOPHLIMKY).
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MOXHO BbIjeNUTb TPW BUAA AOTOBOPHBIX CBS3el ANs i-0CYAapCTBEH-
HbIX MPeANpUATUIA:

* OroBOpa Ha BbIMOJIHEHME FOCYAAaPCTBEHHOIO 3aKa3a;

* KOMM/IEKCHbIE [OrOBOpPa MWHMUCTEPCTB 1 BEAOMCTB C paspabathl-
BalOLLMMUN NPEANPUATUAMU;

 OrOBOpa MeXAy NpeanpuATMAMYK, MONYYMBLUME Ha3BaHWE MpPAMbIX
[l0roBOpOB.

[JoroBopa, cBfi3aHHbIE C FOCYAapCTBEHHbIM 3aKa30M, BNSKOTCS Tpagu-
LMOHHBLIMU AN HALLero HapoAHOro xo3aicTea. C MX NOMOLLbLIO peryanpy-
H0TCA OpUAMYECKME OTHOLLEHWs B (hopMe [OroBopa NpeanpusTvs ¢ rocy-
[apCTBEHHbIM OpraHoM, a Ans COMCMNOMHUTeNel - C OTBETCTBEHHbLIM WUC-
nonHuUTeneM. OHKM 3aK/0YaloTCH B COOTBETCTBUM C TEXHUYECKUM 3aaHuEM
1 KaneHZapHbIM M1aHOM.

TexHuueckoe 3afiaHne hopMUPYeTCs FOM0BHbIM pPa3paboTynkom (OT-
BETCTBEHHbIM WCMOMHUTENIEM) U YTBEPXKAAETCA 3aKa3yMKOM, a [ Couc-
NOMHUTENEA COCTaBNATCH LOrOBOPblI MO YACTHbIM TEXHUYECKUM 3afaHu-
AM. Takum 06pa3om, peann3yeTcs CTporas vepapxus B LOFOBOPHbIX OTHO-
LWeHusAX. XapaKTepHass OCOGEHHOCTb TaKuX [AOrOBOPOB - OTHOCUTE/IbHO
60/bLIAs NPOTSHKEHHOCTL BO BPEMEHMW, OMaTa COraacHO CKPYMysesHo Co-
CTaBMEHHON KanbKynsuven, a Takke NonHoe becrnpaBue UCNOMHUTENEN: 3a-
Ka3uuK, MOXET, Hanpumep, He onacascb 3KOHOMMYECKMX CaHKLUWiA, npe-
pBaTb AelCTBME [LOrOBOPA, YMEHbLUNTL (PUHAHCKUpOBaHMe W T.4. Mpu npu-
eMKe paboT 3aKa3uMK OrpaHWYeH B CaHKLUAX: BO-MEPBbIX, M3-3a MOHOMO-
nn3Ma paspaboTymka 1, BO-BTOPbIX, MOTOMY UYTO OM/aTa, Kak npasuno, naet
aBaHCOoM.

[Jorosopa npeanpuaTuii co CBOMMW MUHUCTEPCTBAMU B HACTOALLee
BPEMS ABAANTCA XYALUMMU M3 BO3MOXHbIX FMO6pUAoB. [efNcTBUTENbHO, B
CTEpeo TuMe OHW NpeACTaBAAT cob0l NepeveHb paboT CO CPOKaMK U Bbl-
X0[HOV JOoKyMeHTaumed. Kakux-nnbo 4YeTKux TpeboBaHMI K paboTam He
BblgBUraloTcs. O6LEKTOM (PUMHAHCUPOBAHWA ABNAKOTCS NPeANpUATUS, a He
KOHKpPEeTHbIe paboTbl MO 4OroBOpaM, NMO3TOMY KakKoe-1Mb0 pasyMHOE LIeHOo-
o6pasoBaHue Ha Takue paboTbl UCKOYaeTCs. 3aKa3uMK He HeceT Kakux-
nnbo 064a3aTenbCTB nepes paspaboTUMKOM, MM eLlé nepes Kakum-n1m60
IOPUAMYECKMM NIULOM, MOXET MPOW3BOMbHO [OMOMHATb, CHUMATb, U3Me-
HATb coucnonHuTened u T.4. bonee TOro, pacnonaras BHYLIMTENbHbIMU
CpefcTBaMM  3KOHOMMUYECKOr0 U KOMaHAHOrO XapakTepa, 3aKa3uMK umeet
BO3MOXHOCTb NPUHYAUTb UCMONHUTENS paboTaTh Aaxe cebe B yObITOK, NO-
KpblBasi MU3LEPXKU 3a CUYeT APYrMX UCTOYHUKOB MOCTYM/EHWUS AEHEXHbIX
CpefcTs.

MpsiMble 4OroBopa, faxe B HbIHELIHEM, CTECHEHHOM BHELUHUMU Oipa-
HUYEHVSIMM BUAe, BO MHOrOM OTBEYatOT TPeOOBaHUAM PbIHKA, T.e. TOBApPHO-
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JEHEXHOMY (PbIHOYHOMY) MexaHu3My (YHKLMOHWPOBAHMS HAPOAHOr0 XO-
3qiicTBa. OHM NpeAycMaTpuBalOT paBHOMpaBMe NapTHEpPOB, B3aUMHYIO (K-
HAHCOBYI0 3aMHTEPECOBAHHOCTb W OTBETCTBEHHOCTb CTOPOH, BMOJIHE KOH-
KpeTHble Tpe6oBaHus K UC.

Mo Mepe yrny6neHuss 9KOHOMWYECKOW PedopMbl rocyAapcTBeHHbIe
3aKasbl, NPUOGPETYT CTaTyC 9KOHOMUYECKOTO BbIFOAHOIO, HO He afMUHU-
CTpaTMBHO 06513aTeNIbHOro 06beKTa KOHTpaKTauun. CnefyeT Takxe UMeTb B
BMAY, YTO MOCTaBLUMKAMM W 3aKasunkamu MIC mMoryT 6biTb U UHbIE, KpoMe
rocyfapCTBEHHbIX NPeanpuaTUiA, IOpUAMYecKUe NMLA: COBMeCTHble Npef-
MPUATKA, KOOMepaTMBbI, X03pacueTHbIe LEHTPbI, MOCPefHNYECKMNE OpraHu-
3aUum, BpeMeHHble rpaxkaaHe, MHOGUPMbI U T.4. B Takoi cpefe BO3MOXHO,
TONMbKO MPUMEHEHNE NPSIMbIX [OrOBOPOB.

6.7.2. CocTaB ¥ cofepxXaHue nNpambIX OroBopos

Hwuxe paccMmaTpuBaeTcs nNpsimMas KOHTpaKTauus, KOTopas CO BpeMeHeM
[IO/DKHA CTaTb 4OMUHUPYIOLLEN.

JoroBop (KOHTPaKT) Ha MOCTaBKy MH(OPMaLMOHHbIX MPOAYKTOB per-
naMeHTUpyeT npaBa U 0653aHHOCTK ABYX CTOPOH B MpoLecce UX COo3AaHus,
nepegayv 1 UCMONb30BaHWS. ATV B3aUMOCBA3M NOApPa3yMeBarOT pernaMeH-
Tauuto npaB Ha MH(OPMAaLMOHHBIA NPOAYKT, B3aMMHbIX (JMHAHCOBbLIX 064-
3aTenbCTB, a TaKXKe pacrnpefeneHns yvyactus B paboTax Mexmay cTopoHamu
N HEKOTOpPble APYr Ue acrneKTbl OTHOLIEHWIA. Takas pernameHTauus B NpuH-
LMne MOXeT OXBaTblBaTb MpeAnpoAaXKHbIe YCNYrK, NOCTaBKY W Mocne npo-
AaXKHbIE YCNYrn, XOTS TPaaULMOHHO MpPeanpoAaXKHblii CepBUC B OTHOLLE-
HUM MHOPMaLMOHHBIX NPOAYKTOB ABMSETCA CBOGOAHLIM.

Mpeanpofa>kHble YCAYru COCTOAT B COAENCTBMM 3aKas3uuMKy B 3aK/to-
YeHUM KOHTPaKTa C MOCTaBLLMKOM, OKa3blBatoLeM TaKue YCIYyrn 1 IBHO He
OMNaYyMBaeTCA 3aKa3uyMKOM, XOTS 3aTpaTbl Ha HUX KOCBEHHO BK/HOYAOTCS B
LieHy npoayKuun. VHbIMK cnoBaMu, 3TO - KOMMMUABOXEPCKME WU peKnam-
Hble YCNYyru, CBfi3aHHble C W3YyYeHMEeM W 4YaCTUYHbIM (HOPMUPOBAHUEM
cnpoca Ha MHOPMaUMOHHbIE MPOAYKThI, & TaKXXe 060CHOBaHWEM YCNOBWIA
poroeopa. OHM OKa3blBaKOTCA NMBO HanpsMyt NOCTaBLMKOM, NM6GO pek-
NaMHO-NOCPeHNUYECKMMW OPraHM3aLUaMU, HOCAT B OTHOLLEHUM 3aKa3umka
WNHULMATUBHbIA XapaKTep M MO3TOMY He perfameHTUPYIOTCS AOroBOpamy,
XOTSl MOTYT BbITEKATb M3 HEPUHAHCOBLIX UM HEO(OPM/IEHHbIX A4OTOBOPEH-
HOCTE.

B HacToslee BpeMS LUMPOKOE PacnpoCTpaHeHME MOAyUYnanM MOMUMO
PEKNaMHbIX MeponpusaTUiA Takue BUAbl MPefnpoAaXHbIX YCNYr, Kak obec-
neyeHMe BO3MOXKHOCTEl NS 03HAKOMMIEHMS 3aKa3uMKa C OTYETHON A0KY-
MeHTauueld MOoTeHUManbHOro MOCTaBLiMKA HO CMEXHbIM paboTam, npea-
CTaBfIEHME «[eMO» ([EMOHCTPaLNOHHbIX 06pa3LIOoB).
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HomeHKnaTypa pekiamMHbIX MepOnpUSATWIA BK/IOYaeT pacnpocTpaHe-
HVEe NeyaTHbIX W ayJu0oBU3YallbHbIX MaTepuanos TPagULMOHHO MOACKa3bI-
BalOLLLEro, npegsiaratoLlero xapakrepa ¢ MHOTOYMC/IEHHbIMY Pa3HOBUAHO-
CTAMU: Hay4Hble My6AnKaumm; ouunanbHY Npe3eHTauuio npeanpusTuii-
pa3paboTUHKOB; OpraHu3aLuio KOMMepYeckux 6aHKOB [enoBoi MHpopMa-
LUK «CNpoc-npeanoXeHne»; MNpoBefeHne HayyYHO-TEXHUYECKUX CeMUHa-
poOB, CMMMO3MYMOB, COBELAHWU/ W y4yacTUe B HUX; UYTEHUE NEKLMOHHbIX
KYpCOB; y4acTue B 3KCMO3ULMOHHBLIX MeponpuaTusx; obecreyuBaroLine
camopeknamy paspaboTaHHbIX UH(HOPMaLMOHHBLIX CUCTEM.

MocnenpogaxHble YCNyru, Kak npasuio, UMEKT XapakTep aBTOPCKOro
CONPOBOX/EHNSA U UMEIT Ty 0COBYH 0COBEHHOCTb, YTO OHU 0OBEKTUBHO
HY>XKHbI 1 pa3paboTumKy U 3akasuuKy. Kak npaBuio, OHW UMEOT XapakTep
aBTOPCKOr0 COMPOBOXAeHWA. BbIrogHOCTL MoCneAHero A1 3aKasymka
OYeBUHA M NOHATHA, TeM CaMbIM 3aKa3uMK U36aBnseTcs 0T BO3MOXHOCTM
nonacTtb B HEMPUATHYK CUTYauui0, CBA3AHHYIO C BbISIBJIEHUEM CKPbITbIX
fedeKToB NpoayKTa uam HeobXo4MMOCTM afanTUpoBaTh €e K HOBbIM YCIO-
BUAM (DYHKLMOHMPOBaHWS 06beKTa YnpaBneHusi, NPUMEHEHWUIO WHbIX Bbl-
YUCNUTENbHBIX CPeAcTB. M0Me3HOCTb MOCNENPOLAXKHBIX YCNyr ANid paspa-
60TUMKa OCO3HAETCA MHOTMMYU C 60/bLIMM TPYAOM. MeXay TeM, OHa OYeHb
Be/IiKa M COCTOUT B BO3MOXHOCTU KOHTPO/AMPOBATb PbIHOK 4Yepe3 TeCHble
CBSI3M C 3aKa34yMKOM, CBOEBPEMEHHO (a 3HAYUT, paHblue KOHKYPEHTOB) Bbl-
ABNATb €ro NOTPe6HOCTU B HOBbIX WH(OPMALMOHHbBIX NPOALYKTaX U MOAU-
(hMKaLMn NOCTaBNEHHbIX, Pa306paTbCcs B CNabblX U CUAbHBLIX CTOPOHAX Me-
peflaHHbIX KOHKPETHOMY 3aKa3umKy MpofAyKToB, opmMupoBaTh Gnaronpu-
ATHblE MCUXONOrMYECKe CTePeoTUMNbl BOCMPUATUA HAYUYHO-TEXHUYECKOW
npoaykuumn. o nHpopmauuy Beaywmnx 3apyoexHbix gpupm, 4o 70-80% ux
TPYLOBbIX PECYpCOB 3aTpaynBalOTCA Ha NOCNeNpPoSaXXHOe 06CNyKMBaHWe

6.7J, Oorosopa Ha co3gaHune 1 BHeApeHUe NHHOPMaLMOHHOW
CUCTEMBbI

Hue paccmatpuBaeTcs [JOroBop Ha co3faHue u BHegpeHue WNC Bo
BTOPOM BbILLEYKa3aHHOM pa3pese - npaB M 06d3aHHOCTEN, pacnpocTpa-
HAIOLWMXCA Ha BCE TPWU MNepeuymcneHHble CTaguu peannsaumMm KOHTpaKTa
(NpeanpopaaxHble ycnyru, Npoaaxa 1 nocnenpogaxHble ycnyra).

MpaBoBble Npo6aeMbl aBTOPCTBa B NpuBA3ke K NC peanbHO BO3HUK/N
B CBA3W C M3MEHEHWEM OTHOLUEHWIA COBCTBEHHOCTW, TO €CTb C MEPEXOAOM
CTPYKTYPHbIX 3BEHbEB 3KOHOMUKM Ha PbIHOYHbIE YC/IOBUS M OYEHb CULHO
060CTpMAUCHL MOCME MacCOBOr0O CO3JaHUs NPeAnpuaTUiA C pasMYHOR dop-
MO COBCTBEHHOCTMW, COBMECTHbIX MPeanpuaTWUii 1 pasBUTUA BHELLUHE3KO-
HOMUWYECKNX CBSI3ENA.
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B ycnoBusix pacluMpeHunsi pasnnyHbiX (opm coBCTBEHHOCTM, Gonee
MoJHOI peanu3auuy npae M 06513aHHOCTel UHAVBUAYYMOB U KOMNEKTUBOB,
peLleHVe BOMPOCOB KAaCalLMXCA WHTENNEKTYyanbHOW COBCTBEHHOCTMW, MO-
ryT NPUBECTM K MHOFOYMCNEHHbIM KOH(IMKTaM W CTarHauum Hay4Ho-
TEXHUYECKOro npoipecca Npu WX KOHCEpBaLWMM K KOHTpabaHAHOMY 3KC-
MOPTY Hay4YHO-TEXHWUYECKOW NPOAYKUUM U YCAYT WK, HarmpoTMB, CMOCO6-
CTBOBaTb BLIXOAY M3 Kpu3uca Mpu KOPPEKTHOM PeLleHUM 3TUX BOMPOCOB.
MpaKTMka MNOKa3blBaeT, YTO OTCYTCTBME eMHCTBA MHEHWIA Ha cobofeHme
aBTOPCKMX NpaB OC/MOXHAET UK UCKITHOYaeT 3aknoyeHne go 80 % peanb-
HbIX [4OrOBOPOB. 3aKa3uuK, Kak MpaBW/IO, HacTaMBaeT Ha Mepejaye emy
MOJSIHbIX aBTOPCKMX Mpas Ha MC, 6e30CHOBaTE/IbHO MOTMBMPYS 3TO Kak ec-
TECTBEHHOE NpaBO pacnopsXarbcs NPUOBPETeHHOW WM COBCTBEHHOCTH,
BK/IOYas KOMMepueckoe TupaxupoBaHue WC oT cBoero umeHu. B psge
CNyyYaeB emMy yfAaeTcsi JOCTUYbL CBOEIA Lienun, onupasich Ha 6e3BbIXxogHoe du-
HaHCOBOE MOJIOXKEHUe pa3paboTyuMKa WM YCTHble 06eLlaHWs yyacTb ero
MHTEpechbl B fanbHeiweM. VIHOraa Takoi ke pesynbTaT nosiyydaeTcs us-3a
HOPUAMYECKOA N 3KOHOMUYECKON HEKOMMETEHTHOCTM WM UHGaHTUAbHO-
CTM pa3paboTumKa.

CyLecTByeT 1 TaKoli acneKT, Kak CTPYKTYpHOe WCNo/ib30BaHMe Npea-
NPUATUAMU 1 (HU3NYECKUMU NMLLAMU B CBOEI NPOoAyKLUMW He MpUoGpeTeH-
HbIX UMW KOMMOHEHTOB OTEYECTBEHHOr0 U 3apy6eXHOro Mpoun3BOACTBa, B
OCHOBHOM METOZAO0/MOrMA, Moaeneil U NpoaMMHOro obecrneyeHus, nosy-
UeHHbIX HeotuLManbHbIM NyTeM. [pu TakOM MOMOXEeHWU Aen npu fanb-
HelLLen UHTerpauMmn B MeXAyHapoaHyl CUCTeMY Koonepauuu ¢ 60/bLUIOM
BEPOSATHOCTbIO MOTYT BO3HUKHYTb VMYLLECTBEHHbIE MPETEH3UN CO CTOPOHBI
pa3paboTUMKOB yKa3aHHbIX KOMMOHEHTOB, TeM 60jee YTO 3alimMTa WHTEN-
NeKTyanbHO/ COBCTBEHHOCTM B Pa3BUTLIX CTpaHax SIBMSIETCA OYeHb MOLL-
HOM U MpefyCcMaTpMBaeT Cepbe3Hble CaHKLMKM He TOMbKO 3a MPSMOEe KOM-
MepuyecKoe MCMonb30BaHWe He MPMOGPETEHHOro KOHEYHOro NpoAykTa, HO
faXe 3a 3aMMCTBOBaHWE WAeW, KOHLENUMW, MeTOLONOrMIA, 31eMEeHTOB
BHeLLHero ofopmneHns u T.n. M03TOMy 3aK/l04eHue LOroBOPOB C WHO-
CTPaHHbIMUM 3aKa3uMKaMu W1 pa3paboTymMkamy [O/MKHO MpeaycMaTpuBaTh
0COBEHHO XXECTOKYI0 perfameHTaLuio npaB CO6CTBEHHOCTH, YYUTbIBaS, UTO
3apybexxHoe aBTOPCKOe NpaBO Aaxe A4/ HOPUCKOHCYMbTaHTOB 6OMbLUMHCT-
Ba MpPeAnpuATUIA NpefcTaBnseT CKOpee HEOCBOEHHYIO 061acTb, YeM ciepy
MpogeCcCUOHaNbHO MPUBLIYHBIX HABbIKOB.

He BaaBasich B MeXaHU3M PerynmpoBaHus NpaB COGCTBEHHOCTU MEXAY
paspaboTuvkaMu U NpeanpuATUEM-pa3paboTUMKOM, creayeT KOHCTaTupo-
BaTb HE06XOAMMOCTb OroBapuBaTh 3aKpeneHne aBTOPCKMX NpaB 3a CTOPO-
HaMu, 3aKYaloLLMK 1Or0BOP.

138



Cnegytollas cocTaBnstoLas 4orosopa - B3aMMHble (JMHAHCOBbIE 065-
3aTenbCTBa CTOPOH. Peub fJO/MKHA MATWM MMEHHO 0 (DMHAHCOBLIX 0653aTeflb-
CTBax, T.e. MopsiaKe, MpaBuiax MnaTeXei OfHON CTOPOHbI Apyroi. Takas
MHTepnpeTaLusa ropasfo LW1pe 1 nNpaBuibHee YKOPEHMBLLEWCS Y3KOW npak-
TUKW Ha3HayeHWsl LieH Ha 3Tamnbl pa3paboTku u BHeapeHus MIC, a Takxke ya-
CTHbIX LUTPaHbIX CaHKLWIA 3a He Haf/exallee BbIMONHEHNEe 0653aTeNlbCTB
(Tvna oTkasa OT akuenTa niaTexa, MpekpalleHus AeiACTBUSA JOrosopa U
T.4.). PasymeeTcs, He fO/MKHO 0CTaBaTbCs 6€3 BHUMaHWUSA U HETPUBMAIbHbIE
(hopMbl MOCTaBOK (TUMNa NU3nLia) U KOMMeHcaummn (Hanpumep, B Qopme
OFOBOPEHHON A0aM yyacTus B npubbiny 3akasyunka VIC, nonyyenue VIC B
KpeauT C pacCcpoYKoi nnaTexei v 1.1.).

PacnpegeneHne y4yacTusi CTOPOH B BbINOMHSieMOl pab6oTe 06bIYHO
OCYLLECTBNSETCA MeXAY 3aKa3uMkoM U nocTaBwimkoMm WC 6e3 M3MLWHMX
CMopoB.

Pasgen cheumanbHbIX YCNOBUIA fiBNsieTcs Hawbosnee HeghopMannso-
BaHHbIM 11 4acTO OXBaTblBAeT Camble HEOXMWAAHHbIE CTOPOHbI B3aMMOOT-
HOLLUEHWA: coumnanbHble U Ky/bTYpHble, OrpaHnyYeHns 1o npumMeHeHuio NC
3aKa34yMKoM U T.M.

CornacoBaHune pa3paboTuMKOM YCnoBuiA noctaBku WIC sBnseTcs BTO-
poVi cocTaBnsoWeln hopmupoBaHue cnpoca (HaMmOMHMM, YTO Nepeas - 370
HOMEHK/aTypa NpeanpoAaxHbIX YCayr).

6.7.4. loroBopa Ha MocTaBKy NporpaMmMHoro o6ecrnedyeHus

Huxe paccmaTpuBaeTcs COAep)XXaHWe NULEH3NOHHbIX [OrOBOPOB, 3a-
KNIOYaeMbIX Mexay Mpou3BOAWTENEM W MOMb30BaTeNeM Mpo!paMMHOro
obecrieyeHns, Kak OCHOBHOIO NpoAyKTa B cepe MHPOPMaLMOHHOrO 6U3-
Heca.

JINUEH3NOHHBIA  A0roBop fBAsieTCA Hanbonee 4aCTO WCMOMb3YeMOiA
(hopMoii NpeacTaBneHWst MPOALYKTOB, MOCKO/IbKY NMO3BO/SIET MaKCUMU3MPO-
BaTb MPWOBLIIb, OFOBOPUTL YCNIOBMS 3KCMyaTaumu, rapaHTUiiHOro o6eny-
XNBaHUS U 06YYeHNS.

Mpy 3aKNOYEHUU [OrOBOPOB COBCTBEHHWK HE /INLLAETCA CBOMX MC-
KNIOUYNUTENbHBIX MpaB (Hanpumep, aBTOPCKMX) Ha NPOrpaMMHbIA NPOAYKT U
MOXET NPeACTaBNATL €ro 60/bLOMY KOAMYECTBY Monb3oBaTeneil. Kpome
TOro, Cofep>XaHue Aorosopa TpebyeT OT MO/b30BaTENSl BbIMONHEHUE psfa
06513aTeNbCTB, CBA3AHHbIX C 3alMTOM MpaB nMpojasua. [JaHHble npaea noj-
nexXkaT KOMMJIEKCHON 3alinTe, NOCKOMbKY MO3BOMAIOT NPOBOAUTL KOHTPO/b
3a NpoLEeccoM MOAM(MKALUM NPOLYKTA HA OCHOBE NINLIEH3NM.

MpeameToM [0roBopa ABASTCSA: NPOPAMMHbIA NPOAYKT, HamnucaH-
HbIA Ha MalUMHHOM SI3blKe U MPeACTaBfIEHHbIA Ha MALUMHHOM HOCKTENe.
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onucaHue NpPOrpammbl ¥ CBA3aHHblE C Hell BCMOMOraTefibHble MaTepuasbl.
C TOYKM 3peHWsi CTeneHn MPUrOAHOCTM U YAOBMETBOPEHMS MOTpebHOCTel
nosb3oBaTesieli NpeaMeToM JOroBopa MOryT 6bITb:

* MpoamMMHble MPOAYKTbI WK OTAENbHblE NPOaMMbl, CO3A4aHHbIe B
COOTBETCTBUM C TPEOOBAHUAMU MHAMBUAYANbHBIX NOMb30BATENEN, BMECTE C
COOTBETCTBYIOLLMMMW OMUCAHWAIMU U BCMIOMOTaTelbHbIMU MaTepuanamu;

* MakeTbl NPUKNAZHbIX Mpo(aMM C MOCTOSIHHBIMKU nNapamedamu (c
TOUKN 3PEHUSI PbIHOYHOTO MPEASIOKEHNS, MOCKOMbKY OHW CO3[aloTCs Ans
YL0BNETBOPEHUSA HYX[ PbIHKA, & HE OTAENbHbIX MOMAb30BaTENEl);

e MOAWN(ULMPOBAHHbIE MaKeTbl MPUKNAAHLIX MPOrpaMm Ans WHAUBM-
JyasbHbIX M0Nb30BaTeNEe ¢ COOTBETCTBYIOLMM OMUCAHUEM NPOTrPaMMHbIX
IT BCIOMOTraTe/lbHbIX MaTepuanos.

Mepef 3aKOYEHMEM JULEH3MOHHOTO A0roBopa O MpeAocTaBAeHUN
MPOAYKTa CO 3HAYMTENBHON CTOMMOCTBIO MO0/b30BATENO HEOBXOAMMO Bbl-
NOMHUTL FNYBOKWIA aHaNM3 NPeaoXKeHNi Ha pbiHKe. Kak npaBuno, faHHbIN
npouecc TpebyeT MHGOPMaLMIO O MpearnonaraeMom MNpoayKTe, ero LEeHe,
YCNOBUAX €ro NpejocTaBfeHUs, rapaHTUsSX, AaHHbIX O MPOWU3BOAMTENE U
T.A. BaXHbIM 3feMeHTOM aHanu3a sBNSETCS OnpegeneHue pbiIHOYHOM No3u-
LMW NPOU3BOAMTENS, €F0 (PMHAHCOBOTO ITO/IOXKEHTTS, @ TaKXKe BOSMOXHOCTY
MONyYeHMs1 HOBLIX BEPCMM NMPOAYKTA CO CKMAKON MM 6ecnnaTHo.

[JoroBopoM 0653aTenbHO nNpeaycMmagusaeTcs cneyudukaumn npo-
JyKTa. KoTopble 0hOpPMAAIOTCS B BUAE NPUNOXKEHWIA. OHM MOTYT NOArOTaB-
NNBATLCS Kak pa3paboTuvMkoMm (B Ciydyae NpefioXKeHMs TOTOBOrO MakeTa),
TaK 1 COBMECTHO C Mofib3oBaTenemM (B cnyyae pas3paboTku MOAUGDULMPO-
BaHHOro npofykTa). CofepxaHue cneyudukaymym npuobpeTaeT nepeocTe-
MeHHoe 3HauYeHWe B Cllyyae OMpPefesieHUst OTBETCTBEHHOCTU CTOPOH 3a 06-
Hapy>XeHHble HeAOCTaTKW WAN OTK/OHEHWUs Creundukaumm SOMKHbI Mo
BO3MOXHOCTW COAEpPXaTb MoApo6GHOE OonucaHue mporpammsl (UK ee Bep-
cum), TpebyemMoro annapaTHOro 06ecrneyeHns 1 COMPOBOANTENbHYIO AOKY-
MEHTaLMIO.

OnpegeneHHoe 3HaYeHMe MMeeT MoAAepXKKa MPOAYKTa, KoTopas Mo-
XKET BbINOMHATLCA NPOW3BOANTENEM WM TPETbEW CTOPOHOW, C KOTOpPOIA 3a-
KNtOYaeTcsl MOCTOSHHbIA JOrOBOP O BbIMOIHEHWU CEPBUCHLIX Yycnyr-. 3Ta
npo6nema 4o/MKHA peLlaTbCst B pamMmKax SIMLEH3MOHHOMO 4OroBopa, a onsata
MOXXET MPOM3BOAMTLCA B BUAE OTUWUC/EHUI 3a efUHULY BPEMEHU WK on-
pefieNeHHOro NpoLeHTa OT CTOMMOCTU MpogyKTa. [pekpalleHue geiAcTBuS
NULEH3VOHHOIO J0roBopa NPUBOAWT K NpekpalleHuto AeiicTBMS AOroBopa
0 NoALepPXKKe.

Ba)XXHbIi MOMEHT 0T 0BOpa - YCTaHOB/EHMe MPO(aMMHOr0 UCTOYHU-
Ka. MMporpamma, 3anucaHHas Ha f3blke MPOrpaMMUPOBaHUs, MOXET 6bITb
nepegaHa BMecTe C MPOrpaMMHbLIM MPOALYKTOM, HamnWcaHHbIM Ha MallWH-
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HOM si3blke. HO B 60/bLUMHCTBE CnyvaeB

NporpaMMHOro MCTOYHMKa. B cnyuvae, ecn»

JOCTYN K npodaMmme, MPaKTUKYeTCs 3aK/UeH

eM NpotaMMHOro UCTOYHMKA Y TPeTbell CTOPOH!
06CTOATENLCTB, MNPELYCMOTPEHHbIX B CTaTbAX 07
CpaBHeHVe NpPoAyKTa ¢ NPodaMMHbIM UCTOYHUKOM. Pun3
[YKTa, He COOTBETCTBYIOLLENO MPOaMMHOMY MCTOYHUKY”
Ccs, 1 3TO [0/IKHO ObITb OFOBOPEHO NpWU Nepexode K HOBbIM
M.

OTBETCTBEHHOCTb 3a HefOCTaTKM NepefaBaeMoro npogykra T
BbIPAXaTbCA B HOPUAMYECKUX UM «(M3MYecKux» dopmax. Hanpnritp, K
FOPUANYECKUM HeaocTaTKaM OTHOCUTCS OTCYTCTBME Y MPOM3BOAUTENS Mpa-
Ba Ha /IMLIEH3MPOBaHME AaHHOTO NpoayKTa. CnekTp M3NYecKnx HepocTar-
KOB BECbMa LUMPOK, HO, Mpexpae BCEro, K HAM OTHOCWUTCSI HEBbIMOMHEHWE
YCNOBUIA (DYHKLMOHMPOBAHMS MPOAYKTa Ha yKa3aHHOW B AOr0OBOPe TEXHM-
yeckoin nnatdopme. OTBETCTBEHHOCTb 3a HEAOCTATKM pacnpocTpaHsieTcs
TaKXXe Ha onmcaHune camoii NpoaMMbl ¥ BCOMOTaTe/IbHbIX MaTepuanos.

B cnyvyae BO3HMKHOBEHWS HOPUAMYECKMX HEAOCTATKOB B A0rOBOpE
[O/MKHbI 6bITb NPeAYCMOTPEHbI CeayoLMe PELLEHNS:

» obecneyeHne npaBa MOMb30BaTeNIsi NPOAO/MKATL 3KCMIyaTMPOBATb
NpoayKT (Hampumep, €CNU HapyluuBLIAas YCNOBMS [0OroBopa CTOPOHA
[O/MKHA NONYYUTb paspelleHne OT HPUAMYECKOr0 NNLE, YbW MHTEPECHI
6b1M HapyLUEeHbI);

e MOAM(MKaLNA MNpoAyKTa Mpom3BoauTenem 6e3 HapylleHWs Mpasa
TPETbUX NN,

e 3aMeHa MepefjaHHOro MpoAyKTa Ha Apyroi npogyKT, OTBeYaroLuii
NOTPe6HOCTAM NONb3oBaTeNel;

 yCTpPaHeHWe NpPOAyKTa M3 annapaTHoi nnatgopMbl, a TakXke OAHO-
BPEMEHHOE BOCCTAHOBMEHME MOYYEHHbIX CYMM W MOTEPb BC/EACTBME He-
nonyyYeHns NAaHUpyemor Mpubbinn, 4TO MPUMBOAWUT K PACTOPXKEHWIO Nn-
LIEH3MOHHOTr0 JO0roBopa W CBA3AHHbIX C HUMW AOMNONHUTENbHbIX AOr0OBOPOB
0 MoaAepXXKu, cepeumce U T.4.

PeLleHme BONpoOCca O HaIMYMKN (IM3NYECKMX HEeAOCTATKOB MpeAcTaBnseT
€060l CNOXHYH 3afa4y, MOCKO/IbKY AaHHOE MOHATME KacaeTcsi MaTepuanb-
HbIX NPeAMETOB (Hanpumep, HeJOCTaTKN B AOKYMEHTALMUW U MHCTPYKLUAX).
MockonbKy npotaMMHbIN MNPOAYKT ABNSETCA HemaTepuasnbHbIM, BOMPOC
OTHOCUTENbHO (M3NYECKMX HEAOCTAaTKOB OCTAeTCA OTKPbITbIM, MO3TOMY
MoNb30BaTeNN B PaMKax 3aKNK4YaeMbliX JOrFOBOPOB BbIHYX/AEHbI CMUPUTLCS
C HaJIMymem NoAo6HbIX HeAOCTATKOB.

dusnyecknii HefoCTaTOK MOXHO OMpeAennTb Kak HEeBO3MOXHOCTb
KOHKPETHOro npoaykTa (npogaMmbl) BbIMOMHATL OMWUCaHHbIE B CMELH(H-
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onucaHvie NporpaMMbl U CBSI3aHHbIE C Hell BCOMOraTe/ibHble MaTepuarsbl.
C TOYKM 3peHWsi CTeNeHM MPUrOLHOCTM W YAOBNETBOPEHMS MOTpebHOCTel
nonb3oBaTesneli MpeaMeToOM AOroBOpa MOryT 6bITh:

 MpoamMMHble MPOAYKTbl WU OTAE/bHbIE NPOaMMbl, CO3A4aHHbIe B
COOTBETCTBUU C TPEGOBAHUAMU MHAUBUAYANLHBIX MOb30BaTENENR, BMECTE C
COOTBETCTBYHLUMMN ONUCAHWUSMU 1 BCMIOMOTaTe/IbHbIMW MaTepuanamu;

* MakeTbl MPUKNaAHbIX MPoaMM C MOCTOSHHbIMM Napamedamu (c
TOYKM 3PEHWSI PbIHOYHOTO MPEA/I0XKEHUs, NMOCKO/bKY OHWM CO3[4ATCs A/
YI,0BNETBOPEHNS HYX[ PbIHKA, & He OTAeNbHbIX MO/b30BaTenei);

* MOAUMMLUPOBAHHbIE NAKETbl MPUKNAAHbIX MPOrpaMm Ans UHAUBU-
[yanbHbIX MOMb30BaTeNell C COOTBETCTBYIOLMM OMMUCAHUEM MPOTrPaMMHbIX
1 BCMOMOraTe/lbHbIX MaTepuanos.

Mepen 3aknYeHWEM /MLEH3MOHHOMO OroBopa O MpefoCTaBAeHNUM
MPOALYKTa CO 3HAUYMTENIbHOW CTOMMOCTbIO MOJIb30BaTENN0 HEO6XOAMMO Bbl-
MONHWTb TNY6OKUIA aHaNM3 NpeffoXKeHUA Ha pbiHKe. Kak npaBuio, AaHHbI
npouecc TpebyeT MHGOpMauMio O MpearnonaraeMoM MpogyKTe, ero LeHe,
YCNOBUSAX €ro NpPeAoCTaBfieHWs, FapaHTUAX, LaHHbIX O NPOW3BOAWTENE W
T.4. BaXHbIM 3neMeHTOM aHanu3a SBMISieTCA onpefefieHne pbIHOYHOW Mo3u-
LMK NPOU3BOAUTENS, €r0 (DMHAHCOBOMO MOMOXEHNS, @ TaKKe BO3MOXHOCTY
MOyYeHMs1 HOBLIX BEPCUM MPOAYKTA CO CKUAKOW 1amn becluraTHo.

[JoroBopom 0643aTenbHO npegycMmadusaeTca crneyudukaumm npo-
[YKTa, KOTopble 0DOPMAISIOTCA B BUAE NPUIOXKEHNA. OHWM MOTYT MOAroTaB-
NNBATbCS Kak pa3paboTumMkoMm (B Ciy4yae NpefioXKeHMs TOTOBOMO MakeTa),
TaK M COBMECTHO C mofib3oBaTenemM (B cryyae paspaboTku MoAMgpuLmpo-
BaHHOro npopykra). CofepxaHue cneungukaymm npuobpeTaeT nepeocTe-
MeHHoe 3Ha4yeHrre B Clyyae OMpefesieHUs OTBETCTBEHHOCTM CTOPOH 3a 06-
Hapy>eHHble HeJoCTaTKM WU OTKAOHeHMsi. Crneuudurkaumum AOMKHbI NO
BO3MOXHOCTM COfiepXaTb NoApo6HOe onucaHuWe nporpaMmbl (MK ee Bep-
cumn), TpebyeMoro anrrapaTHoro o6ecrneyeHnsi ¥ COMPOBOAMTENbHYH LOKY-
MeHTaLuHo.

OnpegeneHHoe 3HayeHMe UMeeT NOAAEpXKKa MPOAYKTa, KoTopas MO-
XKeT BbIMOSIHATLCS NPOW3BOAMUTENEM WAN TPeTbel CTOPOHOI, C KOTOPOiA 3a-
K/TH0UaeTCs MOCTOSHHbIA AOrOBOP O BbLIMOMHEHUW CEPBUCHBIX YCNyr. 3Ta
npo6iema Ao/MKHa pellaThecs B pamMmKax JULEH3MOHHOT0 A0roBopa, a onata
MOXEeT NPOM3BOAWUTLCS B BUAE OTUUCNEHWUIA 3a eAWMHWLY BPEMEHU WK OM-
pefieNeHHOro NpoLeHTa OT CTOMMOCTU MpoayKTa. [pekpalleHue aelicTBums
NINLEH3NOHHOTO OrOBOpa MPUBOAUT K MPEKPalLeHWt0 AelicTBMA LOroBopa
0 NMOAJEPXKe.

BaXHbIi MOMEHT JOroBOpa - yCTaHOB/IEHWE NMPOPAMMHOI0 UCTOYHU-
ka. Mpodamma, 3anmcaHHas Ha A3blke MPOaMMUPOBaHUS, MOXET ObITb
nepefaHa BMeCTe C MPOrpaMMHbIM MPOALYKTOM, HAamnMWCaHHbIM Ha MalLuWH-
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HOM fi3blke. HO B 6ONbLUMHCTBE C/y4YaeB pa3paboTuuk mu3GeraeT nepepaqm
NporpaMMHOr0 WCTOYHMKA. B cnyyae, ecnM Nonb30BaTeNto He paspeLueH
[OCTYnN K npothamMmmMe, NPaKTUKYeTCs 3aK/0UYEHME OrOBOpa C COXPaHeHW-
eM MNpo(aMMHOr0 WUCTOUHMKA Y TPeTbeli CTOPOHbI. MMpU BO3HUKHOBEHUM
06CTOATENbCTB, TMPEAYCMOTPEHHbIX B CTaTbsIX [lOFOBOPA, BbIMOMHSETCS
CpaBHeHMWe NpoayKTa ¢ NPoMaMMHbIM UCTOYHUKOM. PUCK MOMyYeHWUs npo-
[YKTa, He COOTBETCTBYHOLEro NpoaMMHOMY UCTOUHUKY, He UCKOYaeT-
csl, U 9TO AO/MKHO GbITb OFOBOPEHO MPK Mepexode K HOBbIM MoAu(VKaLy-
M.

OTBETCTBEHHOCTb 3a HeAOCTaTKM MepefjaBaeMoro MNpoAyKTa MOXeT
BbIPXKATbCs B HOPUAMYECKUX UMM «(PU3UYECKUX» (hopmax. Hampumep, K
IOPUANYECKUM HefloCTaTKaM OTHOCUTCS OTCYTCTBME Y MPOW3BOAWTENS Mpa-
Ba Ha NMLiEH3MPOBaHMe JaHHOro NpoAyKTa. CnekTp Gu3nMyeckux HegocTat-
KOB BeCbMa LUMPOK, HO, Mpex/ie BCero, K HAM OTHOCMTCS HEBbIMOSHEHUE
YCNOBUIA (DYHKLMOHNPOBaHMS MPOAYKTa Ha YKa3aHHOW B [OroBope TeXHW-
ueckoii nnatdopme. OTBETCTBEHHOCTb 3a HEAOCTAaTKM PacmpoCcTpaHseTcs
TaKXe Ha ornucaHue caMmoil NpodaMMbl 1 BCIOMOTaTeNbHbIX MaTepuanos.

B cnyyae BO3HWMKHOBEHWS| HOPUAMYECKMX HEAOCTATKOB B [0rOBOpe
[OMKHBI GbITb NPEAYCMOTPEHbI CRefytoLive pelleHus:

» oGecrneyeHne npaBa MoOMb30BaTENsl MPOLOMKATL 3KCMyaTMPOBaTh
MPOAYKT (Hanpumep, €cnM HapylluBLIAs YCMOBUS [OroBOpa CTOpPOHA
[OMKHA MOMYYnTb paspeLleHne OT HPUAMYECKOrO LA, YbW WMHTEPECHI
GbIfIN HapyLLEHbI);

» MoAMMKaLUUsS MNpofyKTa MpousBoauTeNneM 6Ge3 HapylleHus npasa
TPETLUX NNLL;

* 3aMeHa MepeflaHHOro NPOAyKTa Ha ApYroii NpoAyKT, OTBevYaroLinii
NoTPeGHOCTAM MoNb3oBaTeneil;

* ycthaHeHMe MPOAYKTa W3 anmapaTHOM NnaTdopMbl, a TakXKe 0fHO-
BPEMEHHOe BOCCTAHOB/IEHWE MO/YYEHHbIX CyMM W MOTepb BCIEACTBUE He-
MoMyYeHNs1 NNAHUPYEMON MPUBLINKU, YTO MPUBOAWT K PACTOPXKEHMWIO NK-
LIEH3MOHHOTIO I0FOBOPA M CBSA3aHHbLIX C HAMM [OMOHUTENbHbIX 4Or0BOPOB
0 MOAAEPXKKU, CEPBMCE U T.A,

PelLieHMe BOMPOCA O HaMUUM (IM3NYECKUX HEfOCTATKOB NMPeACcTaBseT
co6oli CNOXHYH 3afauy, NOCKOMbKY AaHHOEe MOHSATUE KacaeTcs maTepuanb-
HbIX NPeAMETOB (HanpuMep, HeAOCTaTKN B OKYMEHTALMMN 1 MHCTPYKLUSX).
MockonbKy MNpothaMMHbI NPOAYKT SBASETCS HemaTepuasbHbIM, BOMPOC
OTHOCUTENbHO (PU3NYECKUX HELOCTaTKOB OCTAETCS OTKPbITbIM, MO3ITOMY
Mo/nb30BaTeN B pamMKax 3aKntouyaeMbiX JOrOBOPOB BbIHYX/AEHbI CMUPUTLCA
C HanMuMeM NofoGHbIX HeA0CTaTKOB.

®U3NYecKUii HeaoCTaTOK MOXHO OMpefennTb Kak HEBO3MOXKHOCTb
KOHKPETHOro MpoAyKTa (NpodaMMbl) BbIMOMHATL OMUCaHHbIE B CMELH(N-



KaumMsax (PYHKLUMWIA, a Takke Kak akT, 4TO JaHHblA NpogyKT (mporpammMa)
He YA0BMETBOPSET B TTOM OTHOLUEHUU OBLLENPUHATLIM HOPMaM.

Ha npakTuke npou3BOAMTENb CTapaeTcs OrpaHUYUTb CBOK OTBETCT-
BEHHOCTb 3a HeJOCTaTKU NepefaBaemMoro rnpofykra. B cnyvae o6Hapyxe-
HUs (DM3UYECKMX HELOCTaTKOB 3TO OrpaHMuYeHVe BbipaXaeTcsi B onpegene-
HWW HEKOTOPOro CPOKa, B TeYeHWe KOTOPOro NpousBoAuTens 06s3aH Hec-
MNaTHO YCTPaHUTb 06GHapy>eHHble HefoCTaTKW. EcnuM HepfocTaTKu OTKpbI-
Tbl MOC/e OFOBOPEHHOrO [OrOBOPOM CPOKA, OHW YCTPaHATCA 3a niaty B
pamKkax [oroBopa-nofaepXku. MNMpoussoanTesb CTapaeTcs AaHHbIA Nepuog
CBECTU K MWHUMa/IbHOMY CPOKY, NOCKO/bKY MOC/Ie er0 OKOHYaHUS N0Jb30-
BaTe/lb BbIHYX/EH MepexoiuTb K MnojdepXke MporpammHoOro npogykra 3a
[ONOMHUTENbHYIO NnaTy.

O[fHOBPEMEHHO, C 3alUTON MpaB MOMb30BaTesNs, KoTopble obecneum-
BAKOTCA KakK 3aKOHOM, TaK U cofepXaHuem A0rosopa, AO/MKHbl 6bITb 3aLin-
LeHbl MpaBa pa3paboTyrka, KOTOpble rapaHTUPYHOTCA C MOMOLLbLIO CTaTei
[,0roBopa v BK/IIOYatoT:

e cOXpaHeHMe TaiiHbl OTHOCUTENbHO KaK COAEpXaHusi MpoAyKTa v
[JOKYMEHTaLMN CO CTOPOHbI NO/b30BaTeNs, Tak ¥ UCMO0/b30BaHWSA NPOLYK-
Ta U JOKYMeHTauuun. 3To OTHOCUTCS K ONpefesieHHOMY KOMMYeCTBY KOMuWi
NPOoAYKTa M NOPAAKY XpaHeHWs HocuTenel ¢ gaHHbIMU. Kpome Toro, TaHy
MOXEeT COCTaBNATb CAMO COZlepXaHue J0roBopa, a TakxXe cojepxxaHune cne-
uudukaumm;

*  WCKNOYEHUe TeXHUYECKOro W NpOrpaMMHOro BMeLLaTenbcTBa Mo
OTHOLUEHMIO K NPOAYKTY 6e3 cornacusi nMpousBoamTens. 3TO OTHOCMTCH K
TEXHWYECKOMY BMELLATENIbCTBY B MPOAYKT, KakK MpW NpeKpawieHun ero mc-
M0Nb30BaHMS, rak ¥ B MPOLECCe ero HempaBWUAbLHOrO0 (PYHKLMOHUPOBAHNS.
PelleHns nofobHOro pofa ABAAOTCA BECbMa CMOPHBLIMU C TOUKM 3pEHUS
3alMTbl MPOrpaMMHOro obecriedeHus. A/bTepHaTUBHOE peLLeHue fomnyc-
TUMO, Hanpumep, NpuM MoauuMKauuum npogykTa. B nofo6HbIX chyvasx
MOJIHOCTbHKO MCK/HOYAEeTCS OTBETCTBEHHOCTb MPOM3BOAMTENS 33 HELOCTaTKU
NPOAYKTa, BbISBNEHHbIE MOC/ME BMeLlaTensCTBe Monb3oBatens. lMonb3oBa-
Te/lb MOXKET NPOM3BO/ILHO MOAUMMLMPOBATL NPOAYKT M Ha €ro 0CHOBE CO3-
[aBaTb KOHKYPEHTOCMOCOGHYI pa3paboTKy, COXpaHss aBTOPCKME MpaBa Ha
CO3/laHHble 3/1eMeHTbl B CNyvae, eciu B [Orosope NogobHoe He npepgy-
CMOTpeHo. lepefaya TPeTbUM MLAM AaHHbIX 3/1EMEHTOB 3aBUCWUT OT CO-
rnacus nNpou3BoAUTeNS;

* YBeJOM/IEHNE NPOM3BOANTENS B C/ly4yae, KOrAa TPeTbe JIMLO HapyLua-
eT npaBa npow3BoauTens. [laHHoe Tpe6oBaHMe OTHOCMTbLCS K CTOPOHaM, 3a-
K/loYaoLWwm M A0roBop, NOCKoMbKy B OyfylieM MNo/b30BaTeNb MOXET CO3-
faTb MoanduKaumm NpoaykTta, KoTopble 6yayT MpeAMeTOM ero aBTOPCKMX
npas;
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* obecrieyeHne 4ocTyna NPOM3BOAUTENS K MECTY UCMOMb30BaHWS Mpo-
[YKTa C LeNbio KOHTPONSA BbINONHEHWEM A0Or0BOpa;

e B [IOrOBOPE OroBapuBaeTCsi YMCAEHHOCTb MepPCcOHana, WMELLEro
npaBo 4OCTyNa K NPOAYKTY U LOKYMEHTaLUN.

CobntofeHne KOMMep4Yeckol TaliHbl M aBTOPCKOro npasa - OCHOBHbIe
npo6neMbl B Cnyyae npuobpeTeHUe NPOrpamMHOro MpoAyKTa, TakK Kak B
YCNOBUSAX 3apOXAtOLLENCca KOHKYPeHLUN HeobXO0AMMO pauuoHanbHoe co-
yeTaHWe MHTEPECOB Kak NPOW3BOAWTENENR U UX AUNEePOB, TaK U CAMUX MOfib-
3oBateneil.

Monb3oBaTenb, NOAYYUBLUWIA IMLEH3NIO HA NPOAYKT (MporpamMmMy, na-
KeT Mporpamm) CTa/IKuBaeTcs C OMpeAeneHHbIMU OrpaHUYeHNsIMA MpU ero
MCNO/Mb30BaHNMW, KOMMPOBaHWN U PacnpoCTpaHEHMU CO CTOPOHbI MPOM3BO-
auTens (ounepa). B Tex cnydasx, Korga aTu OrpaHWYeHus He BbIMOMHAOT-
Cs, NPOU3BOAUTE/Ib UMEET MpPaBO PacTOPrHyTb AOrOBOPHbLIE OTHOLUEHWS K
npegbsBUTL UCK. [N TOro, Ytobbl n3bexarb Nof06HbLIX AEACTBWIA CO CTO-
POHbI MPOM3BOAUTENSA, NONL30BaTENlb AO/DKEH WMMETb CheuuansHyr npo-
rpamMmy. B pamkax KOTOpON OnpefenseTcd KOMMAEKC OpraHu3auvoHHO-
TEXHUYECKMX N 3KOHOMMUYECKNX MEepOonpusTUiA, C NMOMOLLbI KOTOPOro Bbl-
MOJIHSAETCA KOHTPO/b OFOBOPEHHBIX B [OrOBOpe 06513aTeNlbCTB CTOPOH, Me-
pbl MO 3aliMTe KOMMEPYECKOW TaliHbl M aBTOPCKOro rrpasa. KoHKpeTHoe
MCMONHEHNE MOA06HON MporpamMmMbl pa3pabaTbiBaeTCsi COBMECTHO MPOW3BO-
auTtenem (4unepom) M Nonb3oBaTeseM C YYETOM He06XOAMMOCTY O3HAKOM-
NeHre nepcoHana ¢ OCHOBHBLIM cofiepXXaHueM M TpeboBaHUAMU MPOrpaMMbI.

CojepxxaHve [OroBopa M nporpammbl SIBASIETCS KOMMEPUECKON Taii-
HO 1 TpebyeT BbINO/IHEHWE CMEeAYHOLMX YCOBMA. Bo-nepBbiX, 3TO cogep-
KaHue [OMKHO 6biTb HeJOCTYMHO AN TPeTbeil CTOpPOHbl. Bo-BTOpLIX,
nonb3oBaTeNb MOMyYaeT OnpefeneHve NperMyLLecTBa nepes KOHKypeHTa-
MM, KOTOPbIM HeJOCTYMHO COAepXXaHne Aor oBopa. B-TpeTbux, MCKHOYaeT-
€Sl LIMPOKOE pacnpocTpaHeHne Nofo6HOM MHGOpPMaLMKU cpeau Monb3oBaTe-
Neil KOHKPETHOW npeaMeTHOR 061acTu ncnonb3osaHus M.

O[JHOBPEMEHHO C 3TITM K KOMMEpPYeCKOl TaiiHe MOXET 6bITb OTHECeHa
cnegyrowas UHhopMaLWs, XapaKTepusytoLLas:

OTKPbITUS M HOBOBBELEHUS;

MAen 1 KoHUenuuu;

npogaMMHOe obecrneyeHne N CONPOBOAUTENbHYIO AOKYMEHTALNIO;
BHYTpU(GUPMEHHbIe CMeLUpMKaLMN 1 NpoLeLypbl TECTUPOBAHNS;
6a3bl AaHHbIX;

HOBbIE TEXHO/IOTUW U NPOLEAYPbI;

MapKeTWUHIOBble UCCeA0BaHNA 1 pa3paboTKuy;

HEKOTOpbIe CUCKN KNNEHTOB;

MONNTUKY U NPOLeSYpPbl YCTAHOBMEHUS LIEH;
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0TBETCTBUM C AENCTBYIOLMM», FTaHfapTamu WM ApYrMMU HOPMAaTWUBHbIMU
[LOKyMeHTamu, npolleflime Heo6XoanMble UCNbITaHUA, NPUHATbIE K NPOU3-
BOACTBY, M3rOTOB/IEHHbIE HO YTBEPX/AEHHbIM B YCTAHOB/IEHHOM MOpPsAKe
TEXHONIOTWSAM, MPUHATbIE CNYXO0A KOHTPONS opraHuW3auun WM3roToBUTENs
(nocTaBLLKKa), 06ecneyeHHble rapaHTUAMK MOCTaBLLMKA.

llpoipamyHme cpeacTBa (MporpammHas NpoaykKuus), Kak npo-
aykuma MTH - nporpamMa Ha HocuTene AaHHbIX C TEXHUYEeCKOW (B T.u.
NPOrpaMMHOI M 3KCMNyaTauMoHHOW) AOKYyMeHTauuel, paspaboTaHHOl B
COOTBETCTBUM C AelCTBYIOLMMUN CTaHAApTaMU U HOPMATUBHbLIMU LOKYMEH-
Tamu, Mpollefline HeO6X0AMMbIE UCMbITAHWS, NPUHATbIE K MPOU3BOACTBY,
M3rOTOBMIEHHbIE B YCTAaHOB/IEHHOM MOpPsiAKe TEXHOMOTMAM, MpPUHSATbIE
cny>x6amu KOHTPONs OopraHusauumn m3rotosutens (NocTaslyuka), obecne-
YeHHble rapaHTUAMU NOCTaBLYMKa.

KntoueBble cfoHa

TexXHOMOrMYECKNIA CepBUC: TEXHOMOFMYECKMe YCyru, o6ecneynBaio-
Wwye ycnyru, GyHKUUOHaNbHbIe YCayri,

OCHOBHble 3Tanbl MPoeKTa NOCTPOEHUS WMHBOPMALMOHHOW CUCTEMbI:
Lenu npoekTta, o6cnefoBaHMe NPeAnpUSTUS, MOATOTOBKA K NPOEKTY BHe-
JPEeHVs, BbIGOP MOCTaBLUMKa NPOaMMHOro KOMMAeKca, ynpaBfieHne npo-
€KTOM MOCTPOEHUS W PasBUTUS MH(POPMALMOHHOI CUCTEMBI.

WHXeHepHble W KOHCTPYKTOPCKME paGoTbl B MPOEKTUPOBAHWUM WH-
(hopMaLMOHHOI CUCTEMbI: KnaccuuKalms, HanpaBneHus pa6oT, cpeacTsa
NOAAEPXKM NpoLiecca NPOEKTUPOBaHMs, HOPMAaTUBHAs MOAJEPXKKa, MeTo-
Anueckasl NOAAePXKKa, MPOrpaMMHO-TEXHUYECKas MoAaepKKa.

BapnaHTbl NOCTaBKU MHAOPMALMOHHBIX CUMCTEM: MPOAYKLMS Npoun3-
BOJCTBEHHO-TEXHWYECKOTO0 Ha3HAYeHWs,, COBMECTHbI MPOEKT, CUCTEMbI U
cpeacTBa, AOKYMeHTaLWs, NPOU3BOACTBO, NOCTaBKa, 06CMY)XMBAHNME.

®opMbl  KOHTPAKTOB ([OroBOPOB) Ha Pa3paboTKy W BHeApeHWe WH-
(hOpMaLMOHHOW CUCTEMbI: BWAbI [OrOBOPOB, FOCYAAPCTBEHHbIA 3aKa3
npeanpuaTAn U MUHUCTEPCTB (BHYTPEHHWE), NpsMble.

CofiepXaHue JoroBopoB Ha Co3faHne U BHeApeHMe NH(HOPMALMOHHOI
cucTeMbl: Npo6/iemMbl aBTOPCTBA, (IMHAHCOBbLIE 0653aTeNbCTBA CTOPOH, pac-
npefeneHne yyacTue CTOPOH, CnelmabHble YCnoBus.

CogepxxaHue [oroBopa Ha MOCTaBKYy NPOrpaMMHOro o6ecreyeHms:
NINLEH3NOHHbIE [OTOBOPbLI, aBTOPCKME MpaBa, MpeaMeT [4oroBopa, Cheuu-
(hvKauus NpoAyKTa, UCTOUHMK MPOAYKTa, OTBETCTBEHHOCTb CTOPOH, pelue-
HUS HO OrOBOPY.
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Bonpockl N5 06CYX/AEHUA H CAMOKOHTPONSA

1 Urto BKtOYAET B Cebs paboTbl MO CO3A4aHUIO M Pa3BUTUIO UHAOP-
MaLMOHHbIX CUCTEM?

2. Ha Kakvie OCHOBHble 3Tanbl MojApasfesnseTcs MPOeKT NOCTPOeHUs
WH(OPMaLMOHHOI cUCTEMBbI?

3. Kakve uHXeHepHble U KOHCTPYKTOPCKUE paboTbl BbIMOMHAKOTCA
npv NPOEKTUPOBaHUN UHOPMALMOHHOR CUCTEMbI?

4. UYTo NOHWMMAaeTcs NOA TEXHONOrMYEeCKMM CepBMCOM WH(opmMaLu-
OHHbIX CUCTEM, N KaKue YCIyryi OHa BK/H0YaeT?

5. TMpuBeguTe cOCTaB W COAEPXaHWE CXeMbl MapKeTWHrOBOW fAes-
TeNbHOCTM B 061aCTU MHPOPMALMOHHbLIX NPOAYKTOB U YCAYT.

6. Kakvne KOMMOHEHTbI BK/HOYaeT MapKeTUHroeas MOAroTOBKa Npo-
N3BOACTBA?

7. Kakve cyulecTBYIOT BapuaHTbl NOCTaBKM WMH(OPMaLUOHHBLIX CUC-
Tem?

8. B ueM cyTb MH(OPMaLMOHHBLIX CUCTEM U MPOPaMMHBIX MPOAYK-
TOB KaK MPoAyKLMN NPOM3BOACTBEHHO-TEXHUYECKOTO Ha3HaueHns?

9. Kakuve cyuecTBYHOT ()OpMbl KOHTPakTOB (LOrOBOPOB) Ha paspa-
60TKY 1 BHEAPEHUS MHPOPMALMOHHOWA CUCTEMbI, UX KOMMOHEHTOB?

10. MpwuBefmMTe COCTaB M COepPXKaHue NMPAMbIX 40r0BOPOB.

11. MMpwuBeanTe cocTas U cofepXkaHWe [Orosopa Ha CO34aHMe U BHe-
ApeHve MHPOPMALMOHHOW CUCTEMBI.

12. MpuBeuTe cocTaB, COAepPXKaHNe U 0COOEHHOCTM LOroBopa Ha no-
CTaBKy NpOrpaMMHoro obecneyveHus.
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FMABA 7. LEHOOBPA3SOBAHVE NMH®OPMALWMOHHBIX
MPOAYKTOB N YCNYT

7.1. OcobeHHOCTH LLeHO06pa3oBaHUA NHGOPMaLMOHHbIX
NPOAYKTOB M ycnyr

Bonpoc o LeHe MpoAyKTOB TEXHUYECKOr0 WHTENNeKTyanbHOro TBOP-
yecTBe, B TOM UKC/e MHPOPMALMOHHBIX NMPOAYKTOB W YCAYF, B YaCTHOCTH,
OTHOCMTCS K 4ncny HanGonee AMUCKYCCUOHHbIX B COBPEMEHHOW 3KOHOMM-
ke. OH nproGpen ocobyto akTyasbHOCTb B CBSI3W C BBOAOM PbIHOYHBIX OT-
HOLLIEHUA, MepexofoM OT (UKCMPOBAHHbLIX LiEH, YCTaHaBNMBaeMblX Ha OC-
HOBE HOPMATWBOB W Ka/lbKyNsLWiA K 4OTOBOPHLIM OTHOLLEHWSIM MPOU3BO-
AuTeneid N nonb3oBaTtenel Ha 0CHOBE KyMM-MPOAaXM.

WHhopMaLMoHHble NPOAYKTbI U YCAYry NpeacTaBnsatoT co6oli BecbMa
crieunduyecknii Toeap, UCMonb3oBaHWe KOTOPbIX NpesycMaTpuBaeTcs B
HETpMBMA/bHBLIX YCNOBUSIX. Bce 3To B KOMM/EKCe MOPOXKAAeT 3aMeTHYIo
cneuuuKy B LeHOO6pa30BaHUM Ha MH(OPMALMOHHbIE MPOAYKTLI U YCIYT 1
Ha OTEYECT BEHHOM pPbIHKe.

7.1.1. CxeMbl LLeHOOOpa3oBaHuUs

MexayHapofHas npakTuka B 061aCTU LLeHO06pa30BaHNs Ha pblHKe
MHOPMALMOHHbIX MPOAYKTOB W YCAYr CBUAETENbCTBYET 0 60MbLIOM pas-
HoOOpasny LeH Ha WH(OPMaLWMOHHbIe MPOAYKTbl W ycnyru, 06ycnos-
NEHHOM B MepBYH 0Yepefb TEM, YTO HU OAMH H3 HbiHE CYLLECTBYIOLWUX BU-
[0B LEeH He MOXET CaMoCTOATe/IbHO y4ecTb BCEX acMeKTOB MpefocTaBAsie-
MbIX MPOAYKTOB U yCAyr. B 3Tux ycnoBusax LenecoobpasHo MCNob30BaHus
LIeIoli cUCTeMbl LieHO06Pa30BaHWs, NPU KOTOPOW HeJOCTAaTKM OAHUX MPUH-
LMMNOB LIEHOO6pa30BaHUA KOMMEHCUPYHOTCA AOCTOMHCTBAMMW APYTUX.

TeopeTnuecky B MUpe CYLLECTBYIOT NSATb Pas/IMUHbIX CXeM LieHO06pa-
30BaHus [26].

Cxema 1 npegnonaraeT NPUHYAUTENIbHOE, BHELLIHEE MO OTHOLLEHUIO K
KOHTpareHTaMm HasHaueHue LieHbl, T.e. CUMTAETCs, YTO NOCTaBLUMK W NoTpe-
6VTeNb CTaHOBATCA HapyLUNTENsAMU KapTefbHOrO COrfalleHuns, UHaHCo-
BOV AMCLMNAUHBI WK faXe 3aKOHOAATeNbCTBa NpY 3aHVXEHUW UK 3aBbl-
LUEHMA LEeHbl CBEPX AMPEKTUBHO YCTaHOB/IEHHON. Kak npaBuno, Takas cxe-
Ma CBOCTBEHHA LeHTPaIM30BaHHOM, 3aMKHYTO 1 HaxOAsLLeics B Kpusmnce
3KOHOMUMKe. CxemMa 1 04eHb CTaTUMYHA U uallle BCEr0 MCKaXaeT CTPYKTYpy
crnpoca U NpesnoXeHus, HeMTpanm3yeT NpeAnprHUMATENLCTBO Y UHULWK-
pyeT ypaBHUTENbHble TeHAEHLMU, NpeanonaraetT LOTUPOBaHUE U U3bATUE
CcBOBGOAHbIX CcpeacTs. V3BecTHas pasHOBUAHOCTb CXeMbl 1- orpaHuyeHve
Ha LieHY CHU3Y, KaK aHTUAeMMUHIOBasl Mepa.
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CxeMa 2 OpMEeHTUpYeTC Ha Cce6ecTOMMOCTb U HEKOTOPYK Npefesb-
HYI0 peHTabenbHOCTb. 3Ta cxema [eiiCTBYET Mo-pasHOMY B MUPOBOI 3KO-
HOMWKe 1 B Halleii cTpaHe. B MMpoBOI 3KOHOMUKE peann3yetcs M3BECT-
HbI 3aKOH 3KOHOMUM pabouyell Cifbl, NMOAAEPXKMBAETCA KOHKYPEHLUS, Me-
eTca CBOOGOAHOIN PbIHOK KanuTana, paboyein cunbl U T.4., a B pe3ynbraTe
Mosy4aeTcs MO/IMEYEHHBIN elle B CepeuHe MPOLLIOro BeKa MexaHu3Mm Obl-
CTPOro BblpaBHUBaHWUs peHTabeNbHOCTY MPOU3BOACTBA O CPEAHEro ypoB-
HSl, CTOXMBLLEICS B 06LLecTBe. VIHbIMM cnoBamu, B ce6eCTOMMOCTU OTpa-
XaeTcs AelicTBUTENIbHO 00LLECTBEHHO HeobxoguMmble 3aTpaTtbl Tpyda, a
HOpMa NpuobbINK 3a CYET NepesiMBa KanuTaioB BbICTPO BbIPpaBHMUBAETCS.

B cTpaHax ¢ nepexofHoi 3KOHOMUKOW B culy MOHOMoAM3aLum cebe-
CTOMMOCTb NPON3BOACTBA OTOXAECTBASETCS C COOCTBEHHBLIMU U3LEPXKKaMU,
a 3aTeM OHUW YBE/IMUYMBAKOTCS [0 HOPMaTuBa peHTabenbHOCTU (CBAI3aHHOW
NMBO C M3bATUEM «CBEPXHOPMATUBHOM» NpWbbLIKM, NM6GO C «NPOiPEeccuBs-
HbIM» OOG/IOXEHVNEM €€ KOH(UCKALMOHHLIM HAaNorom). Takoi MexaHu3m
HeMe[/IeHHO MpuobpeTaeT BHYTPEHHIOW 3aTPaTHYH AWHAMWKY, KOTOPYIO
HEeBO3MOXHO OCTaHOBMTb. Kaxaoe npefnpusatve CTPEMUTCS YBEIMUUTL Ce-
6ecToMMOCTb U 3a cueT 3aTpaTHOl 6a3bl yBeNMUMTL Npubbinb. Bonec Toro,
NpeanpuATUAM MpeAnaraeTcs KalbKynMpoBaTb CTPYKTYPY LieHbl KaXAoro
TUMa U3AeNus, YTO METOAMYECKM MPOCTO BGECCMbICNIEHHO M MBO NpUBOAUT
K npogaHauun cocTaBneHMs AOKYMEHTOB, MO0 CKpbiBaeT odexu npes-
npuaTUs.

Cxema 3 npefnaraeT ONOpbl Ha aHalOrM W BHeLUHe BbIFASAWUT Mpo-
(hcccumHoi. B yacTHOCTW, B CBOE BpeMs CUMTaNOCh MpaBW/ibHbIM COCTaB-
NSATb TaK Ha3blBaeMble KapTbl TEXHUYECKOrO YPOBHSA MO SyYLUUM MUPOBbLIM
aHanoram v NPonopLUMOHanbLHO KayecTBy TOBapa HasHauvaTb LeHy. B kaye-
CTBE LUKa/lbl CPaBHEHUS MCMOMb3yeTcs 0606LLEHHON KOAPMULNEHT TEXHN-
4ecKoro (Hay4Horo, 3CTeTUYECKOro v T.4.) YPOBHS, KOTOPbIA NpeacTaBnseT
cob0li (PYHKUMIO UM Yalle B3BELUEHHYH 6anfibHYH OLEHKY OTAEe/bHbIX
NoTPebUTENbCKNX CBOMCTB NPOAYKLMH.

CxeMy 3 MOXHO MOACTPOWTL MOA CBOM MHTEpechl. [1ns 3TOro BMO/HE
[0CTaTOYHO, BO-MEPBbIX, HE OYEHb CPOro O0TOMPaTh MUPOBLIE 06pa3sLbl K
HM B KOEM Cfly4dae MCMO/b30BaTb XapaKTePUCTUKM MEepCrneKTUBHbIX W3fe-
NWiA, BO-BTOPbIX, PasyMHO MPOBOAUTb CENeKUMo MOTPeGUTENbCKUX
CBOICTB, B-TPETbUX, NM0O3a6OTUTLCS O HY>KHOM COOTHOLLEHUM MEXAY KO-
(huumeHTamy cBepTKU. VIMeeTcs TakKe BO3MOXHOCTb MPaBWIbHO Mepecyu-
TaTb B OTEUYECTBEHHOMN Ba/llOTe LiEHy 3apy6exKHOro aHanora WM LeneHa-
npaBfieHHO NpoaHaNU3npPoBaTb CTPYKTYPY ce6eCTOMMOCTU aHanora.

Cxema 4, no NOHATUAM ee NPUBEPXKEHLEB, ABNAETCA TUMWUYHO PbIHOY-
HOW M UCXOANT M3 6anaHCUPOBKY BO3HMKAIOLLMX Ha PbliHKe crpoca v npeg-
NOXEHWS, OPUEHTUPYETCS Ha pPa3oBOe 3MMMUPUYECKOE COrNacoBaHME LieHbl
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MOCTaBLLMKOM U NOTpebuTeneM. B Kakoin-TO Mepe 3TO AeCTBUTENbHO Tak,
HO crneuunguka HayKoemMKoli NpoayKUun Ha pblHKe TakoBa, YTO B YC/TOBUSIX
CTPYKTYPHOr0 Aemumta M MOHOMOMM3MA MOTPebuTens M nocTaBLiuKa
CpeAcTB y MOTPebuTens KOHTpareHTbl NMG0 COMAYTCA Ha BbICOKOW LEHE,
NNBO pasopaTCs BABOEM - OAMH UM3-3a HEBO3MOXHOCTW MpoAaTth, B APYroW
- M3-3a HEBO3MOXHOCTM KynuTb. Kpome TOro, cnoXkHas MpogyKuus, Kak
npaBuno, TPy4OeMKa B NPON3BOACTBE N MMEET CTPOr0 OMpPefeneHHyo cie-
py cbbiTa. 03TOMY OpMeHTaUMs Ha CnydaliHblii CObIT HO HeonpeaeneHHo
CNOXMBLLIEIACA LieHe BbIrNsiAena 6bl MMLWLEHHOW 34paBoOro CMbIcha.

Cxema 5 McxoguT M3 060CHOBAHHOIO M COr/lacOBaHHOIo 6anaHca WH-
TepecoB. JTa cxema npeanonaraeT pacyeT ce6eCTOMMOCTU MOCTaBKW Npo-
AYKUMW KaK HVKHER rpaHuLbl LOrOBOPHOM LieHbl 1 aththeKTa 4Ns 3aKasumka
OT ee MPUMEHEHNs, TaK BEPXHE, a 3aTeM COrnacoBaHWs YPOBHS B 3TOM
[AnanasoHe. IMpn 3TOM HeAOBbLINOMHEHWE YCIOBUIA CO CTOPOHbI NOCTaBLLMKA
B/IeYET B OTHOLUEHWNM HEro CaHKLMKW, a NepeBbINONHEHNE - NOOLPUTENbHbIE
BbINAaThl.

Cxema 5 o6nagaeT npoTvBO3aTPaTHbIM MEXaHW3MOM BO3[AeENCTBUS.
VIHTepecHOl ee OCOBEHHOCTbIO fABASIETCA M TO, YTO OHA aBTOMATUYECKM
cpabaTblBaeT M AN BHYTPUIOCYAapPCTBEHHbIX CBA3e WM AN 3KCMOPTHO-
MMNOPTHbIX Onepauumu.

7.1.2. MpakTkKa LeHoo6pa3oBaHUA NHPOPMALMOHHBIX
NpPoayKTOB U ycnyr

CoBpeMeHHas NpakTWKa TOProBan MHMOPMALMOHHBIMU NPOAYKTaMU 1
ycnyramy Kak 6bl OrpoBepraeT OCHOBHble MOMOXEHNUS O TOM, YTO LieHa fiB-
NAETCA LEHEeXHbIM BbIPaXEHUWEM CTOMMOCTM WU KOCBEHHbIM rOKa3aTenemM
3aTpayeHHOro 06LLeCTBEHHO Heobxoaumoro Tpyga. WHdopmaumoHHble
MPOAYKTbl W YCAYyru, 0CO6EHHO MPOrpaMMHbIe MPOAYKTbI C WAEHTUYHBIM
(YHKLUMOHA/IbHBIM UCMO/IHEHWEM 3HAYMTEbHO OT/IMYAKOTCS LieHON. [pm
onpefeneHn CTOMMOCTM OCHOBHOE BHUMaHWe aKUEHTUPYeTCA Ha YHU-
Ka/bHOCTW KyM/W-MPOLAXM, MPEeMMyLLeCTBa B KayecTBe MO CPaBHEHMIO C
aHanoramu (ecnm Nojo6bHOe CyLLEeCTBYET), Ha WU3LEPXKKWM, KOTOpPOe HeceT
nonb3oBate/lb 4NS 3aMeHbl MpeafaraemMoro npoAykTa ApPYrum, CTeneHb
CPOYHOCTM U OCTPOTY MOTPe6HOCTU. B 3TOM  nepeyHe PakTopoB LIEHO06-
pa3oBaHMs Ha MH(OPMALMOHHbIE NPOAYKTLI U YCAYTU OTCYTCTBYHOT KaKue-
60 nokasaTenn U3LePXKeK nNpoussoacTea [17-18, 26-27].

CnefyeT Takxe MMeTb B BUAY, YTO MpoLEecc LeHoo6pa3oBaHMs TECHbIM
06pa3oM CBsA3aH C COOTHOLLEHMEM CUN MPOU3BOAMTENEN, 3apoXaaroLLeics
KOHKYPEHTHOI 60pbbe Ha pbiHKe, CO3AaHNeM Onpefe/ieHHbIX MPeMMyLLecTB
[N KPYMNHbIX AUBEPCUGULMPOBaHHBLIX NpeanpuaTuid. B ycnoBusix MOHO-
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NOMLHOTO PbIHKA MEXaHW3M (OPMUPOBAHUS LEHbl CBA3aH C MOMy4YeHueM
MOHOMOMMCTNYECKOW MPUGLIAN, HO MPX 3TOM OHO MOXET OTK/IOHATLCS OT
CTOMMOCTW (B Ty WM APYTY CTOPOHbI) CO 3HAYNTENbHBIM U YCTORUMBLIM
XapaKTepom.

B ycnoBusix pbIHOYHO 3KOHOMUKN OCHOBHbBIM 3aKOHOM, KOTOPbIM O~
peaenseTcs ypoBeHb LEH Ha Bce 6e3 UCK/oUYeHUs ToBapbl U NPOAYKThI, SB-
NSIeTCA 3aKOH CTOMMOCTU. HO 3TO COBEpPLUEHHO He 3HAYWT, YTO LieHa Bcerfa
COBMafaeT CO CTOMMOCTbLIO, U UTO M3AEPXKM MPOM3BOACTBa 0653aTeNbHO
OnpeaensiioT BeMUMHY LieHbl KOKAOT0 NPoayKTa.

Ha nepBblii B3rnsg, KaKETCs, YTO B KaXK/A0M KOHKPETHOM C/lyyae LieHa
VHAOPMALMOHHBIX NMPOAYKTOB W YCYT He 3aBUCUT OT €ro CToMMocTu. Mpu
OnpegeNeHn LeHbl NPOU3BOAMTENN MOTYT He MpuAaBaTb 3HaueHKe 3aTpa-
TaM Ha Co3faHue, PYKOBOACTBYSICb I/MaBHbIM 00pa3oM  COOGPaXKEHUSMM
PBIHOYHOM CUTyaUUK, HO B NOGOM Crlyyae [OXOAbI OT peanu3auun 4OMKHbI
MpeBbIWaTh 3aTpaThl Ha CO3AaHWe, B NPOTMBHOM Cflyyae 6yayT OTCYTCTBO-
BaTb CTUMY/bl Pa3BUTKS W COBEPLLEHCTBOBaHUS. B CBA3W C 9TUM B LieHe Ha
KOHKPETHbI/ MPOAYKT UAKM YCNYTy TNaBHYIO POJib MrpaeT He cam 3aTpauyeH-
Hblli Ha co3faHue TPy, a OXuaaemas 3KOHOMUs Tpyfa B pesynbTate Npu-
MeHeHUs NpoAyKTa Kak 6onee apheKTMBHOrO CPeACcTBa CO34aHUs MPoayK-
UMM 1 yCNyr ¢ HOBbIMM KauyecTBaMu. M03TOMY BaXHbIM (haKTOPOM LieH006-
pasoBaHUs SBMSETCS CMNOCOGHOCTb MPOM3BOAMTENS MPUCBaMBaTb AaHHYHO
3KOHOMMIO.

B 60/bLWIMHCTBE CMy4YaeB LeHOOOPa3oBaHMe TAroTeeT NGO K yCTaHOB-
NEHWI0  LieHbl Ha OCHOBE MOME3HOCTM (LLEHHOCTM) MPOAYKTa UAW ycnyru,
NMG0o Ha M3fepXKKax MPOM3BOACTBA. JTO 03HAYaeT, UTO B MEPBOM Cryuyae
LieHa lo/KHa 6bITb MPOMOPLMOHANbHA MOME3HOCTH (LLEHHOCTW) NPOAYKLMK
ans nonbsosatens. Takum 06pa3oM, Ha NPOAYKTbl U YCAYrW, LEHHOCTb W
MoMesHOCTb KOTOPbIX AN YCPEAHEHHOro MO/b30BaTeNsl OUYeHb BbLICOKM,
[O/MKHbI YCTaHABNMBATbCS LeHbl, BO MHOTOM MPEBOCXOASLLNE WU3AEPXKKM
WX MPOM3BOACTBA, @ Ha MPOAYKTbl 60fiee HU3KOM LeHHOCTW BYAyT HasHa-
uaTbCs LieHbl HE3HAUYNUTEeNbHO Bbille NpeAenbHbIX U3fepxkek. LleHoo6paso-
BaHWe, HEMOCPeACTBEHHO GasMpPyHOLLMECS HA U3AepXKKaxX MpOM3BOACTBA,
BO3HMKAEeT B TeX ClyyasxX, KOrga WH(OpMalMOHHas Mone3HoCTb MHOro-
rpaHHa v NPOM3BOACTBO MPOAYKTA COMPSXKEHO C CYLLECTBEHHOW 3KOHOMMU-
el B MacluTabe NpoM3BOACTBA.

LieHoo6pa3oBaHNe, OCHOBAHHOE Ha LIeHHOCTU (MONMe3HOCTU) MPOAYKTa
“MeeT G0MblLoe NPEMMYLLECTBO MNepef LieHoo6pa3oBaHmeM, 6asnpyroLLInM-
CA Ha M3fepXKax MpoM3BOACTBA, B TeX Cyuyasx, KOrha pedb uaet o6 ad-
(heKT MBHOCTW U KauyecTBe MPoAyKTa W YCnyr, HO NpW YCMOBUM YCTaHOB/E-
HUM ONTUMaNbHbLIX LeH. Ecin faHHOe YCNOBMe He BbIMOSHSETCS, TO yCTa-
HOBMIEHWE LieHbl B COOTBETCTBUM t LIEHHOCTbIO (MOME3HOCTbIO) MpoayKTa
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NpaKkTUYeckn Bcerga NPUBOAWUT K €ro WCKKYEHUID W3 KOHKYPEHTHOW
60pb6bl M HA060POT - LEeHO06pa3oBaHWe, OCHOBAHHOE Ha M3gepyXKax npo-
W3BOACTBA, [OMYCKaeT' KOHKYPEHLMIO YaCTHbIX M rocyfapCTBEHHbIX Opra-
HM3aLMOHHO-MPaBOBbIX POPM.

LleHoBas nonuTuka. LleHoBasg nonnTUKa MPenpuATUS ABNSETCA
BKHENLUMM WHCTPYMEHTOM MAapKETMHr-MUKCa, BO MHOFOM OMNpefensito-
MM YpOBeHb CObITA TOBAPOB Ha pbiHKe. 'paMOTHas LeHoBas NOUTUKA AB-
NnsieTcA onpegensowmnm GakTopom LOCTMKEHUA yCnexa B KOHKYPEeHUMN.

LleHoBass MoOMTMKA Ha pblHKE MHHDOPMAaLMOHHBIX NPOAYKTOB W yCAyr
(UMY) - 3To 06WMe NPUHUMMBI, KOTOPble MPUAEPXKMBAKOTCA KOMNaHWM B
chepe yCTaHOBNEHWS LeH Ha ceon UMY, 3ro oanH 13 Hanbonee BaXKHbIX U
FMOKMX WHCTPYMEHTOB MAapKETUHra, Onpefenstowmii o6bem npoaax KOH-
KPETHOro ToBapa 1 (opMupytoLWnii NpeacTaB/ieHNe O HEM B rfias3ax noTpe-
6uTenei.

MpuHATUE peLLeHnit 0 LeHax TpebyeTca B Cnegyrowmx cayyasx:

* YCTaHOB/MEHWE MepPBOHAYaNbHOM UM Pa3oBOW LieHbl MpY BbIXO4e Ha
PbIHOK C HOBOI MPOAYKLMEA NN BbIXOAE Ha HOBbIW ANA NPeAnpUsTUS pbl-
HOK, Npu NOANMCaHMUM Pa3oBbIX 4OrOBOPOB Ha MocTaBky UIMY;

* M3MEHeHMe LeHbl MO0 MHMLMATUBE CaMOro MpeanpuaTus BCleacTBue
M3MEHEHMS1 CNpoca, a TakXke MpW MPOBeAEHWM CneuunanbHbIX akuuii HO
noAAep>XaHuio Crnpoca;

* M3MeHeHMe LeHbl Nnoj AaBneHWeM KOHKYPeHTOB WAW OpraHoB rocy-
[apCTBEHHOr 0 ynpaBneHuns,;

* onpefenieHne ONTUMaNbHbIX LEHOBLIX COOTHOLUEHMIA Mexay OT-
fenbHbiMu UMY,

Llenn UeHOBOIN NOAUTMKM SIBAAKOTCA KPUTEPMSMMW ANs Bblbopa OonTu-
ManbHOM LieHbl B K&XA0M KOHKPETHOM Cnyvae W SBASIOTCA NMPOM3BOAHBLIMM
0T 06LEeMapKETMHIOBbIX Lieneli npegnpusaTus.

CuTyauuu npv hopMMpOBaHMK LieH NpeAcTasieHbl B Tabn. 8.

Tabnuua 8.
CuTyaumnn npu GOopMUPOBaHUMN LLEeHOBOW NOAUTUKU
Twn UeHOBOrO peLleHus Tun cutyaumn
YcTaHOBMEHWe MepBOHaYa/bHOW  BbiBeaeHVe ToBapa Ha CTapbili pbIHOK
LIEHbI BbiBeseHve ToBapa Ha HOBbIA 1S Mpes-

NPUSTUS PbIHOK
BbIBeaeHe yyke NMPOAHOLLErocs Ha CTapoM
PbIHKe TOBapa Ha HOBbIV ANs MPEANpUSTIAS
PbIHOK

YCTaHOB/EHVIE PaToOBOV LEHbI MoAroToBKa pasoBOro [AOroBopa Ha ro-
CTaBKy TOBapa, YCnyrut
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YcTaHOB/IEHME LEeHbl MO UHKULMa-  3MeHeHue cnpoca

TUBE MPeAnpuATMA V13MeHeHWe NpPomn3BOACT BEHHO - CObITOBbLIX
3aTpar
MpoBefeHue cneunanbHbIX akuuidi  ans
noAjep>xaHus cnpoca
M3meHeHMe 0OLLE3KOHOMUYECKON  KOH®B-
IOHKTYPbI (MHDNALMSA, AMHAMUKA MPOLEHT-
HbIX CTABOK, KO/iebaHWs BaNtOTHLIX KYpCOB
nT.A)

YcTaHoBNeHUE LeHbl nog geicT-  [eficTBUS KOHKYpPeHToB

BEM KOHKYPEHTOB MnM opraHoB [leicTBMS ~ OpraHoB  roCyAapCTBEHHOro

rocyfjapCTBEHHOr0 YNpasieHns ynpaseHuns

UyBCTBUTENbHOCTb MOKynaTenei K LeHe. PasinyHble rpynnbl no-
Kynartefieil XapakTepusytoTCsi pas/IMUHOW CTemneHbio YyBCTBUTENbLHOCTU K
LeHe. MoaTomy B mpoLecce LeHOo06pa3oBaHMs A1 MPeACKasaHuii peakumu
MOKynaTenein Ha LieHOBbIe PELLEHNs 1 YNpaBieHns AaHHOW peakuuelt Heob-
XOLMMO NPOaHann3NpoBaTb OCHOBHblE (haKTOPbI, BAMAIOLLME HA YYBCTBU-
TeNbHOCTb MOKynateneid K YpoBHIO LieHbI.

1. OdhhekT 0CBEAOMAEHHOCTM 06 aHanorax - NOKynaTenn MeHee 4yB-
CTBUTE/bHBI K LIEHE, CIM OHW He 3HAOT O CYLLEeCTBOBAHMMW aHanora.

2. Q(htheKT cyMMapHbIX 3aTpaTt - MOKynaTesM MeHee YyBCTBUTENbHbI K
LieHe, eC/n LieHa TOBapa CoCTaBNsfeT HeBOMbLUYIO O/ UX JOX0AA.

3. OheKT KOHEeuYHOW Nonb3bl - MNOKynaTenn Tem MeHee YyBCTBU-
TeNbHbl K LieHe, YeM MeHbLUE JONS LeHbl TOBapa B 06LIMX pacxofax Ha no-
NyYeHNe KOHeYHOro pesy/bTara.

4 OdhhekT CnpaBeAnMBOCTM LieHbI - NOKyMaTenu Tem 60/ee YyBCTBU-
TeNbHbl K LigHEe, YeM CYLLeCTBEHHEee ee Be/MYMHa BbIXOAMT 3a Npeaesbl
[ManasoHa, B KOTOPbIX OHU CYMTAKT LieHbl «CNpaBeAnnBLIMU» UK «060C-
HOBaHHbIMU.

5. 3({)ekT 3anaca - MoKynaTenn MeHee YyBCTBUTENbHbI K LIEHE, €C/U
Y HUX HeT BO3MOXKHOCTM CO3aTh 3arnac ToBapa.

6. OphekT 6€3B03BPATHLIX UHBECTULMUIA - MOKynaTenn MeHee YyBCT-
BUTENbHbI K LieHe TOBapa, eC/iM OH MPUMEHSIETCS COBMECTHO C paHee Mpu-
06peTeHHbIM OCHOBHbIM TOBAapoOM, MpeACTaBAsAOLLIMM 6e3BO3BpaTHbIE pac-
X0gbl.

7. OthheKT OLEHKM KauyecTBa Yepes LieHy - MoKynaTe/in MeHee YyBCT-
BUTE/bHbI K LIEHe, eC/IM TOBAp BbI3bIBAET CUJIbHbIE aCCOLMALNN C BbICOKUM
KayeCTBOM, MPECTUXKEM, SKCK/THO3UBHOCTBHO.

8. OthhekT pacnpeseneHnst 3aTpaT Ha NOKYNKY - MOKynaTenn MeHee
UYBCTBUTE/IbHBI K LiEHe, C/IM OHW AENST ero ¢ ApYyrumu.

9 3dheKT TPYZHOCTU CpPaBHEHWUS - MOKyMaTes M MeHee YyBCTBU-
TeNlbHbl K LieHe, ec/iv ToBap NOAAeTCS CPaBHEHUIO.



10. AdheKT YHNKANBHOCTU - MOKYynaTesin MeHee YyBCTBUTESIbHbI K
LieHe, ecim ToBap 06/1aaeT YHUKaIbHbIMU CBOCTBAMM.

Mpwn onpeAeneHn AONrOCPOUHBIX LieNeil rnasHbIM ABASETCA MPUHLMN
mMakcumusauuu npubbinu. OAHAKO B KPaTKOCPOYHOM MfiaHe 3TO MOryT
ObITb Lenu ¢ NpubblIbIO, HEMOCPEACTBEHHO He CBs3aHHble. LieHoBas nonu-
TUKa npoussoauTens UMY MoXeT 6bITb OPUEHTMPOBAHA NMPEUMYLLECTBEH-
HO Ha peLLeHne BHYTPUMPOU3BOACTBEHHbIX WM PbIHOYHbLIX 3a[auy.

B ocHoBe npoLieccoB LeH006pa3oBaHNA 1 Pa3paboTKM LieHOBOM Mosu-
TUKW NeXKaT KnacCuyeckue, MaKpO3KOHOMMUYECKMe Teopuu, 06bACHAIOLMe
pasfnyHble 3aKOHOMEPHOCTM MEXAY CNpoCOM W NpeAnoXeHneMm, Gopmamu
PbIHKOB M KOHKYPEHTOB, & TakXKe NnoBefeHNs y4aCTHUKOB PblHKa.

7.13. B3anmogencTeue cnpoca, NpeaioXXeHns u LeH

LleHbl Ha WH(OPMaUMOHHbIE MPOAYKTbl W YCAYTM W3MEHSHTCA Ha
pbIHKe MOA BO34eliCTBMEM Crpoca U NpeanoxeHuns. Cnpoc MOXHO onpeje-
NNTb Kak >KenaHue v BO3MOXXHOCTb MOTPebuTens Kynutb MHOPMaLMOHHbIE
NPOAYKTbl U YCAYrn B ONpeAeneHHOe BpeMs W B OMpejeneHHOM MecTe.
CnefyeT pasnuuaTb NOHATMS «XKenaHue» U «crpoc». He BCAKOe xenaHue
MMeTb TOBap ABMSETCS CNPOCOM. B Hero npespallaeTcs TOMbKO XXenaHue,
KOTOpOe MOAKPenneHo (PMHaHCOBbIMW BO3MOXHOCTAMMW NokynaTens. Apy-
rMMU CNOBaMW, PbIHOK He pearvpyeT Ha NOTPeOHOCTW, He obecneyeHHble
nnaTe>xecnocobHocTbi0 Mokynatens [18, 19, 34, 38].

BenuumHa cnpoca Ha MHGOPMaLMOHHbIE NPOAYKTbI U YCAYrK, Kak To-
Bap, OnpegenstoTca cnegyowmmm gakTopamm:

ar=(T,,, Y.Px.Py. P. W.F)
rae 4, - cnpoc Ha ToBap; T,- MOTPe6HOCTL MOKynaTens B AaHHOM TOBape;
Y - poxop notpebutend; P*- LeHa Ha aTOT ToBap; Py- LeHa ToBapa 3ame-
HWUTens; P - UeHa Ha fononHswowmin ToBap; W - MokynaTenbcKas cnoco6-
HOCTb MOTpe6uTens (ypoBeHb 6/1arococTosiHMA); F - MHeHWe noTpebuTens
OTHOCWUTENbLHO NEPCNEKTUB ero 6,1arocoCTOAHNS.

3aKOH Cnpoca MoKasbiBaeT CBA3b MEXAY LeHamu WU KOMYeCTBOM WH-
(hopMaLMOHHbIX MPOAYKTOB U YCAYr Kak ToBapa, KOTOpble MOryT ObITb
NpUobpeTeHbl MPY KaXXAoi AaHHOM LeHe. Mpy NpouMX paBHbIX YC/TOBUSX
Mo HW3KOW LeHe yfaeTca npoaaTb 60/blle TOBApOB, YEM MO BbICOKON LIEHE.
Mo3aToMy MeXAy PbIHOYHOW LIEHON MH(OPMAaLMOHHBIX NPOAYKTOB M yCayr
N TEM €ro KOM4YeCTBOM, KOTOPOE MOXET ObiTb KYMAeHO N0 3TON LieHe, yc-
TaHaB/MBaeTCA CTPOroe COOTBETCTBME. 3Ty B3aMMOCBA3b MOXHO NpeacTa-
BUTb B BMAE LIKabl Cnpoca, T.e. TabnuLbl, NOKasblBaloLLEeN, Kakoe Konmye-
cTBO TOBapoB UMY 6yaeT KymnneHo Mo pasfiMyHbIM LieHaMm, TakXe B Buje
KPMBOIA cnpoca.
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M3meHeHVe cnpoca (UM KONUYECTBO eAMHUL, KYMNJEHHOro ToBapa)
MOXHO 00BACHUTL CNeAYIOLWUMN 06CTOATENBCTBAMMU:

* N0 HW3KOW LieHe MOXeT KynuTb ToBap 60/blUOe YMuCio noTpebuTe-
nen;

* HU3KME LieHbl 3aCTaBMSIOT MHOFMX MOKynaTesneil npefmnoyvecTb OAWH
(faHHbIN) TOBAp Apyromy;

* €C/IN LeHbl Ha ToBap OyfLyT BbICOKUMM, OMpPeAeneHHOe YNUCO MOKY-
nartenieil OTKaXyTCs OT NMOKYMKU.

KpuBas cnpoca nokasblBaeT, YTO MeXJY LieHOi ToBapa H ero Konuue-
CTBOM YCTaHaBNMBaeTcs 06PaTHO MPOMOPLMOHaNbHAs 3aBUCMMOCTb. Yem
Bbllle LieHa, TeM MeHblUe TOBApOB MO 3TON LEHe MOXET ObITb KYM/eHO.
YBennyeHne KO/MYecTBa TOBAPOB B MPOLAXKE BbI3bIBAET CHVDKEHUE LEHbI
Ha Hero. [pu onpeaenieHHbIX YCNOBUAX CNPOC HAa TOBapbl MOXET MEHATLHCA,
B TO BpeMSl Kak LieHa OCTaeTcs MOCTOSHHON. Takyl CUTyauuto onpegens-
0T CrieAytoLne cnyyvau:

* CyLLeCTBOBaHMe TOBApPOB-3aMeHWUTENIEN MW B3aMMO3aMeHSEMbIX TO-
BapoB (M3MEHeHWe LeH Ha OA4HW TOBapbl Bbl3blBaET M3MEHEHWe crnpoca Ha
TOBap- 3aMeHuTeNb);

* U3MEHEeHUs B [0X0fax MoKynaTenei, KOTopble cpasy BAWSIOT Ha W3-
MeHeHue cnpoca Ha ToBapbl UMY;

* CyLLeCTBOBaHWE LOMOHAOLWMX TOBApPOB;

* M3MEHEHWe BKYCOB MoKynaTens.

Ecnn npoucxofuT OAHO U3 3TUX ABMEHWIA, BENMYMHA cnpoca pacTeT
WM YMEHbLLAETCA, XOTS LieHa 0CTafoCh MOCTOSAHHONA.

B yCTaHOBMEHUWN PbIHOYHOM LEHbI He MeHee BaXHYH POfib UrparT
npeanoxkeHus. MNpeano>keHve - 310 TO KONMYECTBO TOBAPOB, KOTOpbIe
NPoAasLbl FOTOBbLI NPEANOXKNTb MOKY NaTENO B ONpPeAeneHHoe BpeMS B OM-
pefeneHHoM MecTe. OTa B3aMMHasd CBA3b MpPeACTaBnsfeTCcA B LUKane npep-
NOXEHW, rae CBOAMUTCS MHGOPMaLWs O LeHe 3a eAuHuULYy ToBapa M CooT-
BETCTBYIOLLME eli NPefIoXKeHUS, a TaKKe B BALE KPUBOW MPeAnoxXeHus.

Mpogasel, (MPoU3BOAWTEND) Yepe3 LieHy ToBapa nonyyaeT UHhopma-
LMI0, B KaKOM CTemneHn O6LLEeCTBO HYXAaeTCs B ero NpoayKuuu 1 ycnyrax.
W ecnu ypoBeHb LieHbl, CTIOXMBLLEACSA Ha pPbIHKE, BO3MELLAeT 3aTpaThl Npo-
“3BOANTENS .M 06ecneyvnBaeT MoAyYeHVe XKenaemoin npuobbian, To 3To cny-
XWUT CamMbIM BEPHbIM OPUEHTUPOM LieN1ecoobpasHoOCTU NPOM3BOACTBA U CO-
OTBETCTBME CMPOCY.

Ha BennunHy npeanoXxeHus T0BapoB MH(HOPMaLVOHHbLIX NPOAYKTOB U
ycnyr BAuUseT psaL akTopoB, NaBHbIMU M3 KOTOPbLIX ABASAKOTCSH W3LEPXKKU
npoussoacTea. Ecnn 3aTpaTbl Npu Npon3BoACTBe TOBAPOB CHU3ATCA, TO 3TO
MO3BOMIUT BbINYCTUTb 60/bLUE TOBAPOB. POCT ce6eCTOMMOCTU NPUBOAUT K
NPOTMBOMNONOXHOMY pe3ynbTaty - MpejioXKeHne CHU3UTCA.
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Yy 3TOro (paktopa MHOrO MPOU3BOAHBLIX, CMOCOOHbLIX BO3AENCTBOBATb
Ha OUHAMWKY NPeasioXeHns. 3ro, MpeXxpae BCEro, Hay4HO-TEXHUYECKUI
mporpecc, B pe3ynbTarte KOTOPOrO CHWXAKTCA M3LePXKKU MPOU3BOACTBA, M
YBENMUNBAETCA MPEJ/IOKEHME TOBApOB. BO/blLUOe 3HAYeHME MMEET CTemneHb
MOHOMOMM3ALMN PbIHKA, KOTOPOE MPOSIBASETCA B U3MEHEHUW LieH Mpu 1t060M
YPOBHe NPOM3BOACTBA. Hemanyto posnib UrpaeT v AvHaMWKa LieH Ha TOBapbl, B
T.4. Ha B3aMMO3aMeHsieMble TOBapbI.

K ocHOBHbIM (hakTopam, BAMAIOLMM Ha BENWYMHY MPeS/IOKeHUs, OT-
HOCATCS Apyrue UCTOYHMKM MOMYYeHrTs Npou3BoAuTeNeM npubbinn. bonb-
LUMHCTBO MPOM3BOAUTENEN MPOU3BOAAT HE OfMH, a HECKOMbKO BWAOB Mpo-
OYKUUN U YCAyT.

LleHa, mpu KOTOpOI 06BbEM cripoca paBeH MPeAJIOXKEHNIO, - PbIHOYHAA
LeHa (MM TOYKa paBHOBECWS)). ATO MMEHHO Ta LeHa, ITO KOTOPOW TOBapbl
6yayT 06MeHeHbI Ha AeHbIN.

OC06EHHOCTBIO pPbIHKA SIBASETCA TO, YTO MpY OMpPeAesIeHHOM KOnuye-
CTBE NPeLI0XKeHWA rrpoLyKLMM U YCAYT OH Kak Obl cam Mo cebe CTPeMUThbCA
K paBHOBecuto. MpeanonoXxumM, 4To NpoM3BOAWUTENb NpeAnaraeT ToBap ITo
LieHe, KOTOPbI Bbille TOUKM paBHOBecHsi. MMoKynaTenu cumTaloT Takyto Le-
HY CMIMLLKOM BbICOKOW, FTO3TOMY KaKOe-TO KO/IMYeCTBO TOBAPOB He HaxXoauT
nokynateneii. B gaHHOM cfiyyae 06pasyeTcsi MpeBbILLEHWE MPeSJIOKEHNS
Hafi cpocoM. PbIHOK MepeHachILLaeTcsi TOBapoOM, U MPOU3BOAUTENb BbIHY-
XIEH CHWU3WTL LEHY, YTOObl YCTPaHUTb M3/WLLKN HEpeann3oBaHHbIX TOBa-
poB. OHOBPEMEHHO COKpaLlaeTCs BbIMYyCK TOBapa, ero npou3BoACTBO Mpu
CHW3MBLUEICA LieHe HEBbLIFOLHO.

LleHa cmeLlaeTcs MO KPUBOW NPeLOXEHUS BHW3, HO LieHe COOTBETCT-
ByeT 60/blle, YeM paHblle, CMpOC; TOrja LeHa nepeMeLlaeTcs Nno KpuBol
crnpoca BBepx. TO NPOAO/MHKAeTCsA 40 TeX Nop, Noka CNpoc v NpeanoXeHme
He YpaBHOBELLMBAOTCA.

M3 TaKTMYECKUX COOGpaXKeHU A NPOM3BOANTENb MOXET BPEMEHHO ne-
PEKMYUNTLCSH Ha MPeMMyLLEeCTBEHHOE MPOU3BOACTBO APYrUX TOBapoOB Bbl-
MyCKaeMOro UM accopTMMeHTa, obecneuymBaroLLero 60MblWYH MpUBbIb,
UTO CHWXXaeT Npes/oXKeHWe NepBOro ToBapa.

Cnpoc ¥ MapKeTUHIOBble CTpaTeruun. PbIHOK XapaKTepu3yeTcs pas-
NINYHBIM CMPOCOM Ha Te UM MHble ToBapbl UMY. OTcloga Heo6XoAMMOCTb
OLeHMBaTb pa3Hble COCTOSHITS CMpOCa U YyMeTb MX MPOrHO3MpoBaTb. JTO
Mo3BONSET ITe TOMbKO FTpefoTBPaTUTL PUHAHCOBbIE MOTEPH, HO IT MOAYYUTh
npubbINb B 060N CUTYaLMM Ha PbIHKE.

1 OTpuuaTenbHbIi AWM HeraTWBHBINA cnpoc. JTOT CNPOC MMEeT MeCTo
B C/ly4ae, ecnn BCe MOTEHUManbHble MOTPebUTeNnn OTBEpPralwT AaHHbIA TOo-
Bap. MapKeTUHIOBOM CTpaTervein B JaHHOW CUMTyalUuUn MOXET ObITb aHanu3
MPUYMH HENpUA3HW NOTEeHUMaNbHbIX NOTPebuTeneli K TOBapy, M3yudeHue
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BO3MOXHOCTE W3MEHEHWs OTHOLUEeHW A noTpebuTenei, ocylecTBieHNe
WHBECTULMW H MepeopueHTaLmio Npon3BoAcTBa U 06yYeHNe COTPYAHUKOB.
MapKeTUHT, KOTOPbIA PeKOMEHAYeTCA NPOBOAWTL NPU HeraTyBHOM cnpoce,
Ha3blBaeTCs KOHBEPCUOHHbIM.

2. OTcyTCTBME cChpoca WM HU3KWA cnpoc. Takas cuTyauus Hab-
NI0JaeTca B TOM C/lyyae, Korga noTeHunanbHble NoTpebutenn 6e3pasinyHbi
K TOBapy WM He 3aMHTepecoBaHbl B HeM. MpUUMH ANS 3TOr0 MOXeT BbITb
HECKONIbKO: TOBap He COOTBETCTBYET [JaHHOMY pPbIHKY; MOTpebuTenb He
3HaeT O CyLLecTBOBaHWW TOBapa W ero ceoicTeax; obpa3 ToBapa He OpUEH-
TUPOBaH Ha 3TOT CErMEHT PbIHKA; OCYLLECTBATCA HEeMnonynsipHble MeTo-
[bl MPOJaXM TOBApOB; He BbIMOMHATCA YCNOBUA rapaHTUK nepeq 3akKasuu-
KaMu U T.[4.

MapKeTWHT, COOTBETCTBYIOLLMIA HYNeBOMY CMpOCY, Ha3blBaeTcs CTU-
MY/IMPYIOLLMM U 3aK/H0YaeTcs B OCYLLECTBNEHUM KOMMeKca CTUMYIUpo-
BaHUA. KOTOPbI/ COCTOUT U3 CMEAYHOLLMX OCHOBHBIX KOMMOHEHT:

e MponaraHfa - (opmMa KOMMYHMUKaLUM C NOTPEOMTENsMU He UMeto-
LLero YeTKo 3a(MKCUPOBAHHOTO UCTOUYHMKA (PUHAHCUPOBAHNS;

* peknaMa - hopmMa KOMMYHMKaLMWU, UMEIOLUNIA YeTKO OnpefeneHHbI
NCTOYHUK (DMHAHCUPOBaHWS;

* CTUMYNUPOBaHWe 06bEKTA C MOMOLLBIO CKWUAOK, Ta/loHOB, KYMOHOB,
nofapKoB 1 T.M.;

* INYHbIE MPOLAXU, KOTOPbIE OCYLLECTBAAKOTCA NPU MYHOM KOHTaKTe
npojasLa 1 NokKynaTtens 3a npefenaMu TOPrykoLleli opraHu3aLmm.

KoppeKkTHO MpOBeAEHHbIA CTUMYNMPYIOLWMIA MapKeTUHT MNO3BOMUT U3-
6exxaTb HY/NEBOK crpoca W MoAy4uTb 3afaHHble TeMMbl pocTa cnpoca u
06bEM Mpojax.

CTpateruveii MapKeTUHra B laHHOI CUTYyauun, ABnNseTcs uccnefosaHune
BO3MOXXHOCTEN YBS3KM BbIFOf, NPUCYLUMX TOBapy C MOTEHLUMANbHBIMUA HY-
XAamy noTpebu renei.

3. BospacTarowuii cnpoc. B 3TOM c/iyyae cnpoc pacTeT Mo BpeMeHU ¢
pa3NMuYHOA WMHTEHCMBHOCTbIO. [lonyyaemasi npubbiib Takxe BO3pacTaeT
MpW onpejeneHHol BeNUYMHe TEMHA pocTa 06bemMa npogax. Ecnm Bennum-
Ha 3TO NpubbINM ycTpauBaeT MpofaBLa, TO B KayeCTBe MapKeTWHIOBOW
CTpaTermm Moxet 6bITb MPUHATA HANOMMHAOLLAS peKnama.

4. TNONHOLEHHBIV CPOC. VIMeeT MecTo, Korja MMeeTcs NnonHas yAoBne-
TBOPEHHOCTb TOProBbIM 060POTOM, T.e. 06bEM MOTPeGHOCTEW NoKynaTenei
COOTBETCTBYET BO3MOXHOCTAM NpojaBua. Hawnyudweid MapKeTUHIOBOW

[paTeruein ABnseTcs nopfepxaHue AOCTUTHYTOrO YPOBHSA cripoca, He-
CMOTPS Ha MEHSIIOLLMECS PbIHOYHbIE YC0BUS.

Ay TemMbl pocTa obbemMa MpojaX NpU MOHOLEHHOM CMPOCe CHU-

1 CNPOC CTAHOBWTCS MOCTOSIHHLIM B JII060M MPOMEXYTKe BPEMEHU,
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NOABMAETCA ONACHOCTb (PUHAHCOBbLIX NoTepb. CreAyeT UMeTb B BUZY, UTO
MPOrHO3MPOBaHWE CHUXKEHWS TEMMOB pocTa 06bemMoB npogax (crnpoca) 3a-
YacTylo B peanbHOW MPaKTUKe He OnpefensieTcsi ¢ MOMOLLb MapKeTUHIO-
BbIX METOJ0B U MOXET BO3HWKHYTb HEOXWAAHHO ANS npesnpuHUMATEnei.
B 3Tom cnyyae He06XOAMMO MPOBOAMTL Pa3BUBAIOLLMIACA MApPKETWHT, 3a-
K/oyalowumiics B NpoBeAeHnn tpaHkepuHra. @NaHKepUHr - noneiTKa Au-
BCpCMKaLmMK (paclumMpeHme accopTumeHTa) ToBapos UMY no dnaHram, T.e.
aHaNIOrMYHbIX TOBAPOB, O/IM3KMX MO (PYHKLUMOHAbHOMY HA3HAYeHUO W
cnocoby NpousBoACTBa OCHOBHOMY TOBapy.

MpoBefeHvie hnaHKepuKa 1 B LIEIOM Pa3BMBAIOLLEI0 MapKeTUHra - 3Ta
cepa 6/1M3Kas K UCKYCCTBY, MOCKO/IbKY TPYAHO, & 3a4acTyl0 HEBO3MOXHO
onpefennTb BpeMsi BbIXOAAa Ha PbIHOK HOBOW MOAM(MKAUMM ToBapa W
ycnyru. Kpome Toro, caMo MpoeKTMpOBaHWe HOBOM Moaudmkauum ToBapa
SIBNAETCA TBOPYECKMM MPOLECCOM, LOCTYMHbIM [AaNeKO0 He BCeM WHAWBWU-
Lyymam.

5. Magatowmii cnpoc. CHuXeHWe cnpoca SIBNSeTCS HOPMasbHON pbl-
HOYHOM cuTyalMeli Ha 3aBeplUaloLleM 3Tame >XW3HEHHOro LMkna ToBapa
Kak CfeAcTBME HACbILWEHUA pblHKA. dPPEKTUBHON MapKETUHIOBOI cTpaTte-
rmeli MoXKeT ObITb OnpeAeneHve NPUYUH NAafeHWs Cnpoca, U3yyeHue BO3-
MOXHOCTel CTUMYNMPOBaHUsA cbbiTa, HaNpuUMep, NyTeM M3MeHeHWs obpasa
TOBapa, CHUXeHUA LieHbl, NONCKa HOBbLIX PLIHKOB, Mepeaesika ToBapa U T.4.

6. CKpbITbIA UM NMOTeHUMaNbHbIA cnpoc. MHorue noTpe6utenn mo-
ryT MMeTb MOTPeGHOCTb, KOTOPYHD HEBO3MOXHO YAOB/ETBOPUTL C MOMO-
b0 MMEIOLLMXCA Ha pbiHKe ToBapoB UIY. 3afaveil MapkeTUHra B Takow
cUTYyauun SBNSETCA BbISBAEHME 3TUX CKPbITbIX NOTPEe6HOCTEN, OLEeHKa eM-
KOCTM NOTEHLMaNbHOIO PbIHKa.

7. Kone6ntowumiica nnm HeperynspHblii cnpoc. KonebaHus cnpoca mo-
ryT 6blTb CE30HHbLIMMW, 3aBUCALLMMU OT AHS Hefenn, OT BPEMEHU CYTOK U
T.4. Takoll HeperynspHbIli CNpPoC BbI3bIBAET MPO6AEMbI C HEAOrPY3KOA nnm
neperpyskoil B COOTBETCTBYIOLME Nepuofbl BpeMeHW, TpebyeT co3faHus
3HaYUTeIbHbIX 3anacoB TOBApOB BO BPeMS «3aTuLUbA». BO3MOXHOI cTpaTe-
rneii MOXeT 6bITb AMBEPCU(MKALNA NPOU3BOACTBA, NOUCK HOBbIX PbIHKOB C
LeNnblo crnagnTb KonebaHus crnpoca, a Takke 6osee rnbkas LeHoBas noau-
TUKa.

8. UpesmepHblit cnpoc. Takoli cnpoc MMeeT MecTo, Korfa CyMMapHble
noTpebHOCTM MOKynaTeneid MpeBbILLADT BO3MOXHOCTW npojaBua. Takas
CMTyauus BbIrOf4Ha npofasuy, T.K. MO3BOJIAET YBE/NNYUTL MPOU3BOLCTBO
WM NOBbICUTL UeHbl. OAHaKO B psafe CNyyaeB LienecoobpasHo CHUMDKeHWe
cnpoca. AT0 MOXHO AOCTUYL YMEHbLUIEHUEM 06beMA pPeKnambl, CHUXEHMEM
YyCUAUM NO CTUMYNNPOBAHMUIO cbbITa U T.4. CUTyauns 4pe3mMepHoro, m3bbl-
TOYHOrO cnpoca ABNsSeTCs (hakTUYecKu cuTyaunei geuunta Ha oTAe/bHbIe
ToBapbl UMY o ToTanbHOrO.
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9. HepayuoHanbHbIiA cnpoc. Cupoe, yA0oBNeTBOPEHMEe KOTOPOro Hexe-
natenbHo W3-3a BPEAHbIX AN 340POBbS HEKOTOPbIX MNOTPEBUTENbCKMX
csoicTe (Hanpumep, paguauus, Wwym). HepalmoHaibHOMY Cpocy COOTBET-
cTBYeT KOHTPMapKeTUHI, Pa3bACHAOLWMM NOTeHUMabHbIM M0/b30BaTe-
NIAM BPefHOCTb AaHHOI0 ToBapa.

Takum o6pa3oM, pbIHOK WY xapakTepusyeTcs TPeMsi OCHOBHbIMU
KOMMOHEHTaMMW: CMpPOCOM, MpeanoXeHWEM, LIEHOW, a TaKXe 31acTU4YHOC-
TbHO.

AHann3 0TKNOHEHWIA cnpoca W LUeHbl Ha pbiHKe WY nokasbliBaeT, 4To
B LIe/IOM BO3MOXXHbI TpY BapuaHTa:

1) CHWKeHWe LeHbl BbI3bIBAET YBENNYEHME CrIpOCa B TaKOM 06beme,
YTO CyMMapHasl BblpyyKa BO3pacTaeT. IMacTMUHbIA cnpoc 60nblue eguHun-
Libl;

2) MNPV CHMXEHWUU LEHbI W COOTBETCTBYHOLMM YBENNYEHMEM Crpoca
CyMMapHasi BblpyyKa OCTaeTCs HEU3MeHHON. DnacTUYHbIA Cnpoc paBeH
efvHNUE;

3) CHWKEHWe LieHbl BbI3bIBAET He3HauMTeNbHOE YBe/MYeHWe Ccrpoca,
Takoe, YTO CyMMapHas BblpyyYKa COKpalaeTca. 3nacTUUHbIA CNPOC MeHbLUe
efMNHULbI.

AHaNOrMYHO onpeaenseTca 3NacTUYHOCTL MpeanoXeHus. B Tom cny-
Yae, Korja yCcTaHOBJIEHME LieHbl NMPOMOpLUOHaNIbHO YBEINYUBAET Mpeaso-
YKEHUWe, 3NaCTUYHbI CNPOC paBeH eAuHULE, B TOM Cfyyae, KOrfa HesHauu-
Te/lbHOe YyBe/MYeHue LeHbl Pe3Ko CTUMYNMpyeT MPOU3BOACTBO, 3/1aCTUY-
HbI cNpoC 60/blUe MAN MeHbLUE eAVHULI, ECIN YBENYEHUE LiEHbl He Me-
HAET NpeanoXeHne, T.e. POCT LeH He MeHSIET U He CTUMYMPYET PocT 06b-
e€MOB Nnpoun3sofcTaa ToBapos UMY.

7.1.4. Mpouecc LeHoo6pasoBaHnm

LleHbl MpeAcTaBNstOT CO60M KOHLEHTPUPOBAHHOE BbIPAXXEHUE KOHb-
HOHKTYPbI PblHKA, 0AHAKO He MeHee BaXXHbIMW SIBAAKTCA (JaKTOpbl, CBSA3aH-
Hble C LeHaMn 1 LieHoobpa3oBaHMeEM, METOAbl MapKeTWHra, pacnpocTpaHe-
HMS 1 CObITa, a TaKXXe CUCTEMa pacyeTOB 3a OKasblBaeMble ycnyru. B no-
cnefHee BPEMS OCHOBOW Ha yCTaHOB/NEHWMe LeHbl Ha WY cTaHOBUTCA pbl-
HOYHast CTOMMOCTb, CK/aAblBatoLas ¢ y4eTOM MPU3HAHHbIX 06LLeCTBOM 3a-
TpaT Ha MX NOArOTOBKY M NOTPeBUTENbCKUX CBOMNCTB MPOAYKLUW W YCAYT,
N* rnone3HocTun.

Cxema npouecca LeHoobpasoBaHuK. LleHoobpa3oBaHme NpefcTaBs-

CNOXHbIA Npouecc, KOTOopblli CXeMaTUYHO MOXHO NPeACTaBUTb

MLUUM W3 CeayoLWwmux TTanos:

j"PatpaooiKa nonutukn LeHoOob6pa3oBaHWA: OMNpeAensieTca  cuTya-

NS KOTOPOI NPUHMMAETCS LIEHOBOE PeLUEeHWE; BbIABASETCAS Leu Le-
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[nsa Toro, 4to6bl MOBLICUTL LLEHHOCTb TOBapa A8 MoKynartens, npojaseL,
MCNo/b3yeT HELleHOBbIE Mepbl BO3AENCTBUSA: MPeAoCTaBNsieT CEPBUCHOE 06-
CNy>XMBaHWe, 0cobble rapaHTUM MOKynaTensM, Npaso MNo/b30BaHWUSA TOBap-
HON MapKol (MpMbl B Cllyyae Mepenpofaxu u T.4. LieHa Tonbko noakpen-
NSieT B CO3HAHUM NOKynaTens LeHHOCTb ToBapa.

4. Bbl6op cTpatermmn s KOHKPeTHOro ToBapa Win rpynnbl TOBapoB B
KOHKPETHbIX PbIHOYHbIX YCNOBUAX - CTPATErnUs NPemMuasbHbIX U 3aUTHbIX
LIeH, CTpaTer us ucyepnaHus U NMPOHWKHOBEHUS, CTPaTerusi LLeHOBOW Aund-
(hepeHUMaLn, cTpaTerns LEeHOBOro BbipaBHUBAaHMS.

MpuHATUA pelleHnin 06 YCTaHOBMEHWMW LieHbl HAa TOBap Ha KOHKPETHOM
PbIHKE B KOHKPETHbIX YC0BUAX. [py 3TOM MOTyT NPUHUMATLCS PELLEHUs O
TOProBOW CKMAKe, YCNOBMAX MOCTaBKW, MnaTexa, KpeauToBaHus. HasHa-
yaemas LieHa Jo/hKHa COOTBETCTBOBAThL LIeHOBOMY 06pasy nmpeanpusaTus, n
COOTBETCTBEHHO €e LIeHOBOW MOAnNTHKe.

VHhopmaLma, Heobxogumas A8 NPUHATAA pelleHns Mo LeHaM.
Pewas Bonpoc o ueHe ToBapa Ha UMY, npeanpuaTue-npon3BoanTeNb 40N-
XeH uMmeTb (cobpaTb) OO6BLEKTUBHYK MHGOpMauuio. PelleHns no LeHam
JO/MKHBI MPUHMMATLCSA TONIbKO NOC/E BCECTOPOHHEr0 M3y4YeHWUs MHGopMma-
umun. JaHHble cnyXar fiMlib UCXOAHbIM MaTepuanoM, aHam3mpys KoTopblii
MOXHO NOAyYUTb [06POKa4eCcTBeHHYIO MHopMaLmio. He nposeas Takow
aHanus, npegnpuatve 6yaeT uUMeTb Habop ¢akToB M uUWdp, KOTOpble He
TONbKO NMOMOTYT MPUHATbL NPaBWIbLHOE PeLleHre No LeHaMm, HO 1 ByayT ero
3aTpyHATD.

Kak npasuno, uHhopmaums cobmpaeTcs No cnegyrowmM OCHOBHbIM
HanpaB/eHUAM: PbIHOK M TOBap; KOHKYPEHLMS Ha PbIHKE W MPaBUTENbCT-
BEHHaa NOMMUTUKA; MPOU3BOACTBO U 3aTpaThl.

CaMble BaXHble BOMPOCHI, NO KOTOPbIM NPeANnpUATMAM Heobxoanma
MH(OPMaLma: KOHKYPeHTbl U KOHKYpUpYIoLW e ToBapbl, MPOU3BOACTBO U
3aTpaThbl; COOTHOLLEHUA MEXAY BbIPYYKOI OT peannsaumm ToBapa v Npubbl-
NbtO; NPaBUTENLCTBEHHASA NOMUTUKA.

Mpeanpusatue, cobupas u obpabaTbiBas WHPOPMaUMKO MO LEHaMm,
[LOMKHO peLlmnTb HECKOMbKO 3adau:

* U3YUYUTb PbIHOK, HA KOTOPOM OHO NPOJaeT TOBapbl;

* U3Y4YUTb BCE MOTEHLMa/IbHbIE BO3MOXHOCTU MPOU3BOLMMOrO TOBapa,;

* U3YUYUTb OTPaC/b AN BbISBNEHUA CYLLECTBYOLWNX U NOTEHLMaNbHbIX
KOHKYPEHTOB;

* NPUHATbL BO BHUMaHMWE peLleHns NpaBUTeNbCTBa.

Hwxe npvBOAUTCA NPUMEPHBIA NepeyeHb BOMPOCOB, HEOOXOAMMBIX
AN NPUHATUA PELLEHUA O LieHe.

PbiHOK, TOBap:

* B Kakux cermeHTax pblHKa peanu3yeTrcs ToBap npesnpuaTus?
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» Kakvie TpeboBaHUS NpeabaBAflOT NOKynaTenu K ToBapy?

+ KakoBo reorpafuyeckoe nonoXxeHue nokynarens?

» KakoBa HOBM3Ha TOBapa?

» KakoBa eMKOCTb pbIHKa?

» KakoBO KauyecTBO Mpej/iaraeMoro Tosapa Mo CPaBHEHUIO C TOBApOM
KOHKYPEHTOB?

* KTO OCHOBHbIE KOHKYPEHTbI?

» KakoBO COOTBETCTBME MO LEeHam?

 KakoBbl nepcnekTvBbl pocTa 06beMOB MPOLAXKMN?

* KakoBa Heo6x04MMOCTb MOAMMMKALMM TOBapa, B T.4Y. B COOTBETCT-
BMM C BbISIBNIEHHbIMY TpebOBaHUAMM NOKynaTeneii?

» Kak BOCnprHUMaeTCs LieHa ToBapa nokynarenem?

KOHKypeHLMA Ha pbiHKe, NpaBUTeNbCTBEeHHAsA NOAUTHKA:

» Kakvie KOHKYpupYHoLLve TOBapbl NPOAatoTCs?

» Kakoe B/IMSHME OKa3blBaeT MOSMTUKA NPaBUTENbCTBA Ha PbIHOK?

» KakoBa fjons pblHKa KOHKYpPEHTOB?

» KakoBO BNUAHME PbIHKA KOHKYPEHTOB Ha OTAe/IbHble (PUPMbI?

* KakoBbl BO3MOXHOCTY 4151 U3MEHEHUS LieH?

» KakoBO (PMHaHCOBOE MOMOXeHVE KOHKYPEHTOB?

» KakoBbl npeanonaraeMbie AeliCTBUA KOHKYPEHTOB B Clyvae U3MeHe-
HWIA YCNOBWIA pbiHKA?

» Kakvie nmetotcs oumanbHble JaHHble 0 NPUBLINAX U yObITKax?

* [1pon3BOACTBO 1 3aTpaThl.

» KakoBa BbIpy4Ka OT NpOW3BOACTBa TOBApPOB W YCNyr?

* KakoBbl 06beMbl MPOM3BOACTBA W CKNAACKME 3anackl Y Npeanpuatus
B HacTosLlee BpeMs?

* KakoBO COOTHOLLEHME MeXAY BbIpyYKOW OT NpOAaXu, NpubbIfbio,
3aTpaTamu Mo pasfiMyHbIM ToBapam?

» Kakue 3aTpaTbl COOTBETCTBYIOT JAHHOMY YPOBHIO NMpPoOM3BOACTBA?

» KakoBO BNusiHWE 061bEMOB NMPOM3BOACTBA Ha BbIPYUKY OT NPOLAXMN U
npuobINb?

» KakoBO BAMSHME Ha 3aTpaTbl OKaXeT U3MeHeHWe 06-eMOB Npous-
BOJCTBA M CKNAACKMX 3anacos?

» KakoB yfenbHbIli BeC MpubbIIM B LieHe eAnHULbBI ToBapa npegnpu-
ATUA, U KaK1e ero oT/imyme OT aHa/IOrMYHOI0 MoKasaTeNid KOHKYPEHTOB?

» Kakue 3aTpaTbl MMEKOT OTHOLUEHWE K MPUHATUIO PelleHuid Mo Bo-
npocam LieH?

MpesnpuaTia SOMKHbI NPUHUMATL BCE Mepbl 418 NONy4YeHUs HeobXo-
OUMOIA MHopmaLymn. Ecnv OHO He MOXeT cobpaTb M MpoaHann3npoBaTh
MHOPMALMI0 COBCTBEHHBIMU CUlaMK, TO eMy HeobXoAUMO 06paTUTLCA K
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ycnyram Qupm, KOTopble CleymMann3npyroTcs Ha MapKeTUHIOBbLIX MCCnego-
BaHMSX.

YnpasneHue ueHamu. lNpouecc LeHoobpa3oBaHUA Ha ToBapbl UMY
He 3aKaH4MBaeTCs YCTaHOBMEHWEM OKOHYaTe/NbHOW LUeHbl. Ha pbIHOK ©
YPOBEHL CObITa TOBApOB BO3AEMCTBYET 60/bLIOE KOAMYECTBO  MNOCTOAHHO
MeHsLWuUxea hakTopos (06LLe3KOHOMUYECKEe (PaKTOpbl, N3MEHEHME 3KO-
HOMMWYeCKon 06CcTaHOBKM, Aemodadmyeckas cuTyaums u T1.4.). Foatomy
BO3HMKaeT HEO6XOAMMOCTb YNpPaB/eHUA LieHaMu, KOTOpble OCYLLEeCTBASIOT-
€Sl NMOCPefCTBOM M3MEHEeHWI B MpelricKypaHTaX, OroBOPOK B KOHTpaKTax,
KOMMeHcaLnu.

CoCTaBHOM 4acTbio LeHOO6pa3oBaHUA SABNSETCA CUCTEMA CKUAOK C
NPENCKYPaHTHbIX LIEH, 3aK/OYaOLWMNXCS B YMEHbLUEHUN MepPBOHAYa/IbHOM
LieHbl AN NPUBNEYEHNs HOBbIX MOKyMaTeneid, COKpalleHMn 60bnX 3ana-
coB. lMpn 3Tom pasnuyatoT TpW BMAA CKMAOK: 3a OnnaTy ToBapa HalN4HbI-
MW, 33 KO/IMYECTBO W TOProBble CKMAKW. Onpefensisi BeNUYMHY CKUAKMN,
NPOM3BOAMTENb LO/HKEH COM3MEPSATb ee C CYMMON CPefcTB, KOTOpble eMy
noTpebyloTca ANa Mpojaxu ToBapa Apyrumu crnocobamu. MMpegnpusTtue
[LO/MHKHO NOCTOAHHO CONOCTaBNATb WM aHa/IM3MPOBAaTb a/ibTEPHATMBHbIE Ba-
puaHTbl NPOAAXMN CBOEro ToBapa, mepecMaTpuBast LieHbl W CKUAKW B 3aBU-
CUMOCTM OT U3MEHEHWI, NPONCXOAALLNX Ha PbIHKE.

7.2. LleHooGpa3oBaHuWe NpPorpamMMHbIX NPOAYKTOB
7.2.1. ®aKTOpbl LEHO06Pa30BaHNA MPOrPaMMHbIX NPOAYKTOB

Mpy (hOPMUPOBAHKUM LieHbI Ha NpoamMMHble MPOAYKTbl BO3HMKAIOT
onpegeneHHble QYAHOCTM, UTO OGBACHAIOTCA CReayloWMMn 06CTosATe Nb-
CTBaMU:

- BO-TEPBbLIX, CTOMMOCTb MH(OPMALIMK U 3aKMHOUYEHHBIX B HUX 3HAHWI
[OCTaTOYHO TPYAHO OLEHUTb KOJIMUYECTBEHHO. B CBA3W ¢ 3TUM (yaHO no-
CTPOMTb HEOBXOAMMbIe ANS M3YUYEHWUs W aHaNM3a KpUBble CNpoOCca W Mpej-
NoXeHns. ToCKO/MbKY LEHHOCTb KOHKPETHOro MpOo(haMMHOro MpogyKTa
MOXHO U3MepUTb TO/bKO MOC/e ero NPUMEHEHNs NoSb30BaTeNieM, TO CMPOC
Ha Hero 6ygeT 3aBWUCETb OT NPeAcTaBNeHWs MO/b30BaTeNsl O MOMe3HOCTY
(ueHHOCTU) MproBpeTaemMoro NPoAyKTa. [aHHble NpeAcTaBneHUs XapakTe-
pU3yloTCcs GOMbLINM pa3Ho06pasmeM, MOCKONIbKY 4acTo OCHOBbIBAETCA Ha
HECMCTEMAaTM3NPOBaHHbIX, O(bIBOYHbLIX, @ YaCTO CYObLEKTUBHLIX CBEAEHW-
AX;

- BO-BTOPbIX, ()YyHOCTb B pacueTe W3fepPXKeK CO3AaHus MpodamMm-
HbIX MPOAYKTOB CBA3aHa C TeM, YTO OHW SBAAIOTCA, KaK MpaBW/o, COMyTCT-
BYIOLLMM TOBapOM W NpeAnaratoTcs Mnosib3oBaTeNisiM B paMKaxX KOHKPETHOI
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TEXHO/IOFaM peanu3auuy HOBOBBEAEHWM, TAe UAET MOCTOSHHOE MOMOJIHe-
HWe HaBblKOB WM MPaKTUYeCKOro OnbiTa, YTO MpeACcTaBNseT 0COOYH LeH-
HOCTb, Kak A/l No/b30BaTeNel, Tak U pa3paboTUMKOB.

OfHoll 13 0COBEHHOCTE NpPOrpaMmHbIX MPOAYKTOB KOMMEPYecKoi
HanpaB/IeHHOCTU SIBMISIETCA WX CO34aHWe He 41 BHYTPEHHEro MpUMEHeHMs,
a [Ana peanusauun Ha pbiHke. C 3TON TOYKe 3peHMs, OTHOLLEHME K TOBapy -
NPOAYKTY He OT/MYaeTCs OT cObITa MaTepuanbHO npoaykumu. OfHako, B
OT/IMYMEe OT MPOLAXKU MaTepuasibHOro MpofykTa, peanusauus MM Moxert
6bITb 3aTpyAHEHA B CBA3M C TEXHUYECKUMW, OpraHU3auMOHHLIMU, 3KOHO-
MUYECKMMU (haKTopamu, B T.u.:

* HenoAroTOBNEHHOCTbIO MNO/b30BATENA W WX annapaTHoi u mnpo-
rpammHoli cpeg;

e OTCYTCTBMEM HaBbIKOB B PeKfaMmpoBaHUM M NPOAAXKM Mporpamm-
HbIX NPOAYKTOB;

* BbICOKOM MNepBOHaYa/IbHOM LEHOW NpoAyKTa U OTCYTCTBMEM [O/K-
HOro COMPOBOXAEHMWS U Ap.

Mpu pacueTe 3aTpaT (M34epXeK) Ha cozgaHue M NpUXoaUTCS YUNUTbI-
BaTb MHOXeCTBO (hakTOPOB, KOTOpble BO3AEMCTBYHOT Ha Mpouecc Ha pas-
NNYHBIX 3Tanax co3jaHus MpofyKTa. B xofe 3Toro npouecca BO3MOXEH
psg BO3BpPaTOB Ha 60/ee paHHUe TEXHOMOrMYeckme 3Tanbl CO3J4aHNsA KOM-
NoHeHT MM, Npu 3TOM 3Tanbl MOTYT UMETb pas/ivyHble FPaHULbl Havana u
3aBepLueHns. CNoXHOCTb BbISABMEHWUS 3aTpaT ONpejenserTca Takxe TpyfHO-
CTAMM MO3TanHOro onpefeneHus kadectsa MM 1 ero NporHosnposaHue B
npolecce pa3paboTku, UTO HEMOCPeACTBEHHO OTpaXKaeTcs Ha TeXHUKO-
9KOHOMMYECKMX MOKasaTensx, B Uenom. CneicTBMEM 3TOFO ABAAKOTCS
Cepbe3Hble OWNOKM MpW NAaHMPOBaHWM CPOKOB, TPYAOEMKOCTU 1 CTOMMO-
ctu co3gaHus M. CTUXMIAHOCTb NpY CO34AHMU KPYMHBIX KOMM/EKCOB
npoamm B 60NbLUMHCTBE C/lyYaeB NPUBOAMT K 3HAUYUTENbHOMY 3anasfbl-
BaHUIO Pa3paboTOK M MPEBbILIEHNO NpeAnonaraeMbix 3adart;

- B-TPeTbUX, CNOCOBHOCTb K OTHUYXAEHUIO NPUMEHUTENIbHO K Mpo-
(haMMHbIM MPOAYKTAaM HOCWT [BOMCTBEHHbI/i XapakTep (MOCTOSIHHAasA Wu
BpeMeHHast). [lo Tex nop, Moka TO HOBOe, YHUKaNbHOE, YTO 3a/I0XKEHO B
NPOAYKT, He pasrnawleHo MOSHOCTbI WAM YacTWYHO, BRaenel, Npojykra
MOXET NOMYUYnUTb BCIO, UM ONpPeAeneHHY0 A0 MOHOMOMbHON NpUbbIK
B faHHOM cnyyae peyb MAET O MLEH3MPOBAHNM M Npojaxe NpodamMMHbIX
NPOAYyKTOB, KOrAa B JOroBope Kymnne-npofaXu nosnb3oBateSlb U Npousso-
[UTeNb 0roBapuBaloT BO3MOXHOCTb UM UCK/OYEHUEe X nepefayun eTbel
CTOpoHe. W B cnyyvae othuLManbHOro NOAKIKYEHNS TPETbER CTOPOHbI 1 Mo-
CnefyloLlMxX nonb3oBaTeneid, NPOAYKT CTaHOBWTCA O06LLEAOCTYMHbIM, HO
MPMBOAMT K UCK/KOUEHWIO OCHOBbI 4151 NOSTyUYeHNst 406aBOUHOM NpUobIN.
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Takum 06pa3oM, TPYAHOCTb KONMYECTBEHHOrO onpefeneHnus CTOMMO-
CTW, CONYTCTBYIOLWMIA XapaKTep CO34aHMA U pacnpoCTpaHeHWs, a Takxe
BPEMEHHOI XapaKTep NPUCBOEHMS MOHOMObHON MpUOLIIN BbIAENAOT NpPo-
rpaMMHbIA NPOAYKT M3 psfa 06bIYHLIX MPOMbILIAEHHbIX W NOTPe6UTENb-
CKMX TOBapOB.

- B-YETBEPTLIX, CTOMMOCTb NPOrpamMMHON MPOAYKUMM (hopMupyeTcs
He cpasy, OHa UMeeT BbICOKYO CTeneHb HeonpeaeneHHoCTU, B ee (hOpMUpO-
BaHMM BaXKHYIO PO/b UrparoT 3aTpaTthbl Ha CO34aHue, a He Ha MPOM3BOACTBO
IT BOCNPOU3BOACTBO. 3atparbl TpyAa Ha Co3fjaHue MpojyKTa yuyuTbiBatoTCA
He VHAVBUAYANIbHO Ha KaXAYH efuHMLY, a B COBOKYMHOCTU Ha BeCb Npo-
eKT, CO3[jaBaemMblii 3a OnpefesnieHHbIn Nepuog BpemeHW. MOCKOMbKY, pacxo-
[bl JOMKHbI OKYNUTLCS B LLE/IOM, 3TO He O3HayaeT, YTO OHW 0653aTeflbHO
[OMKHBI 6bITb KOMMEHCMPOBaHbI TPV MPOJaXKe efUHUYHON Bepcuu.

- B-NATbIX, BO3MOXHOCTb MHOFOKPATHOro npumMeHeHus Tl pasnunu-
HbIMK rnofib3oBateniaMu. COOTBETCTBEHHO LieHa Takoro npoAyKra pesko
CHWXaeTCs ITO Mepe pacLuMpeHns Kpyra nonb3oBateneil. B cBoto ouepenb,
Npon3BOANTESb CTapaeTcs OrpafuTb CBOW NPOAYKT OT Yrpo3bl HEA03BO/EH-
HOr0 MCMOMb30BaHWA - HEeCaHKLMOHMPOBAHHOIO KOMUPOBAHUS W pacrnpo-
CTpaHeHus, NOCKO/bKY Bnafenewl B pe3ynbTare fIMLAeTCA CBepXnpubbinu m
MOTEHUWaNbHbIX BbITOA,

Mpepensl yctaHoBneHna ueH Ha MMM, Huxe paccMmatpuBatoTca npe-
[enbl YCTaHOBMEHMA UeHbl Ha M. HWKHUM npefenom LeHbl ABAAOTCA U3-
[ep>KKN, MOCKO/IbKY OHW BO3MeLLatoT 3atpartbl. Of4HAKo 3TO fonyLieHue
CnpasefnnBO A1 TexX Cnyyaes, KOrja B OCHOBE /EXWUT MPeAnosoxeHue,
YTO OKYNaltTCA pacxofbl ITO CO34aHWI0 MPOAYKTa COOCTBEHHLIMU YCUANS-
MU, 6e3 MPUBNEYEHITS MHCTPYMEHTa/IbHbIX CPEACTB M NPOrpaMmMHbIX MOAY-
Neld CO CTOPOHbI (T.e. COBCTBEHHOrO MPOM3BOACTBA). HO BMecTe C TeM Be-
NNYMHA fAaHHBIX WU3LEPXEK MOXET OblTb 3HAYUTENbHON, MO3ITOMY MPOM3BO-
AVTeNb CTPEMUTLCA BK/IOUUTL B LEHY W YNYLWEHHYIO BbIrofy, CBA3aHHYH
CO CrefyroLmMmMmn haktopamu:

* OTKa30M OT CaMOCTOSTeNbHbIX AeCTBUIA Ha pbiHKe (B cly4yae nepe-
[iaun nNpoayKTa NOCPeAHUKOM A5 fa/ibHENLLero pacnpocTpaHeHns);

* BO3MOXHOCTbIO FTpeBpaLLeHns nosb3oBatens B OyayL,ero KOHKYpeH-
Ta (B cnyvae rrpofaxy 6a30BbiX M MHCTPYMEHTaNbHbLIX CPefCcTB nporpam-
MWPOBAHWS, YUUTbIBas BO3MOXHOCTb €r0 JajibHelillero pasBuTus U pac-
NPOCTPaHeHns, YTO U JO/MKHO OblTb OrOBOPEHO B AOrOBOPE Kyrrfv - npo-
AaXK);

* BO3pacTaHWeM pUCKa ITPU pasrfaleHny PYHKUMOHABHOTO Hanon-
HeHWs MPOLYKTa U BO3MOXHOCTU HECAHKLVOHMPOBAHHOIO0 KOMUPOBAHUA Y
pacnpocTpaHeHus.
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B nTOre HWXHMM MpeAenoM LeHbl NPOAYKTa AN NPOV3BOAWTeNeN fAB-
nseTca €ro cOGCTBEHHAs OLEHKAa CyMMbl WU3EPXXEK W YMYLIEHHOW BbIrogbl,
a Ans MONb30BaTENs - COOCTBEHHbIE OLEHKN U3AEePXKEK NMPOU3BOAUTENS.

BepxHuii npegen LUeHbl NPOAYKTa YCTaHOBUTb C/IOXKHee, TaK Kak UM
MOXET 6bITb HECKO/IbKO MOKa3aTesieil, YTO CBA3AHO C HEKOTOPbIMK (haKTo-
paMu. Bo-nepBbiX, NPOVM3BOAUTENb UCXOAUT U3 pacuyeTa OLEHKM npupocTa
npuésbIIN (3KOHOMUW, 3DHEKTUBHOCTH), KOTOPbLIA NO/b30BaTENb NOMYYUT B
pesy/nbTaTe MPUMEHeHUs NpoAyKTa. Bo-BTOpbIX, ecAv MNpou3BOAUTENb
npegnaraet He YHUKaNbHbIA MPO(aMMHbIA MPOAYKT, a NOMYUYUBLUMWIA LIK-
poKoe pacnpocaHCHMe Ha pbiHKe W npeanaraeMblii HECKOMbKUMU Mpous-
BOAUTENSIMW, TO UMEHTCS CMPaBOYHbIE LieHbl pbiHKa. M03TOMYy LeHa npo-
N3BOANTENSA-KOHKYPEHTA SABNAETCA MPU MPOUMX PaBHbIX YCMOBUAX BEPXHUM
Mpesenom LeHbl U CBOe0bpa3HbIM OPUEHTUMPOM. B-TpeTbux, A1 MONb30Ba-
Tens He MCKIYaeTcss BO3MOXHOCTM CaMOCTOATENbHOM pa3paboTku npo-
[yKTa C NPUB/IEYEHNEM CTOPOHHMX cneumanncToB. MpeaensHoO LeHoN ans
nonb3oBatens OyayT BbICTyNaTb COBCTBEHHbIE U3LEPXKM Ha pa3paboTky u
npuMmeHeHve. ocnefHnii akTop CBA3aH C CO3HATE/IbHbIM HapyLUeHUEM
nonb3oBaTeneM aBTOPCKMX MpaB M 3aKOHOB 00 WHTENNEKTYalbHOW cO6CT-
BEHHOCTW. Ecnn nonb3oBaTenb MAET N0 TaKOMY MyTH, TO U3LEPXKU Npuo6-
peTeHns 6yayT 3aBeAOMO HaVMEHbLUUMU MO CPaBHEHMIO C 3aKOHHbIM MO-
pPSAKOM MnofyyYeHMs NpoaykTa. [03TOMy OLeHKa CTeneHu 3aliWLLeHHOCTM
BbICTYNaeT BaXXHbIM KpUTEpMeM LLeHO06pa3oBaHUs.

OCHOBHbIMW KOMMOHEHTaMMW LeHbl NMpo@amMMHOIo MpPoAYyKTa Takxke
ABNAIOTCS:

* YNyLeHHaA BbIrofa W CBA3aHHas C Heli MOHOMOAWUCTUYeCKas npu-
ObINb;

* 30EPXKKM Mepefayn 060pynoBaHuWs, cneuudukaumm, TeXHONornye-
CKUX CXeM, LOKYMeHTauuM uT.4.;

* OTCYTCTBME MaTepua/lbHOTO W3HOCA B MNpouecce NOTpebneHns u
CHVDKEHME LieHbl M0 Mepe paclupeHus Kpyra nosb3oBaTenei;

* HA/IMUME WM OTCYKTUE KOHKYypeHLUW npoussoguTeneli (MOHOMO-
NASE U ONIUTOMONNS).

, B cBOWO ouyepedb, BepxHWIA Mpeden LeHbl 418 Npou3BoavTens 6ygpet
(hopMMpPOoBaTLCA Ha OCHOBE CNefyHoLWMX HAUMEHbLUNX OLLEHOK:

e MpupocTa NpUbbLINN (3KOHOMMKMK) TMoNb30BaTeNss B pe3ynbTaTe Mnpu-
MEHeHUs NPOAYKTa;

e CTOMMOCTV NPYOGPETEHMS aHANOTMYHOIO MPOAYKTA Y KOHKYPEHTa;

* U3[EPXKKN CaMOCTOATENbHOW pa3paboTKu.

Monb3oBaTeNb MCMOMbL3YET Ty e OLEHKY, HO B 06paTHOI MocnefoBa-
TeNbHOCTY:
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* COGCTBEHHbIE U3AEPXKKM Ha pa3paboTKy MpogyKTa unm o06xof Topro-
BOW MepKU U NaTeHTa;

* CTOMMOCTb aHa/I0rMYHOro NPOAyKTa B Cly4Yae NPUMOBPeTEHUs y apy-
roro Npon3BOANTENS;

* NPUPOCT NPMOBLINN (3KOHOMWN) 32 CHET NPUOBPETEHUS MPOAYKTa,;

e CTOMMOCTb UHTENNEKTYaNbHOr0 NMPaTCTBa.

7.2.2. BapunaHTbl (cuTyaummn) ueHoobpasoBaHus
nporpaMMHbIX NPOLYKTOB

LleHoo6pa3oBaHWe Ha NpoamMMHble MPOAYKThI (CPeACTBA) OCYLUECTBS-
eTCca B COOTBETCTBMM C WX TWUMOM, OMpedensieMbiM COYeTaHWeM (HakTopoM
«MPUHAANEXHOCTb MOCTaBLUMKA - MPUHAANEXHOCTb NOKYMaTens».

BolgenstoTcs cnegyrowine ¢ v Tuna cuTyauum:

e cuTyaums 14na uMNopTUpyeMbiX NpotaMMHbIX MNPOAYKTOB;

e CMTyauus 2 41 NPOM3BOAMMbIX U NOTPe6SeMbIX 0TeYeCTBEHHbIMU
NpeanpuaTUAMA BHY(U chaHbl MPOrpamMmMHbIX NMPOLYKTOB;

e cuUTyaums 3 4na 3KCNopTUPYEMbIX OTEYECTBEHHbIMU MPeaNpUATUAMU
npotamMMHbIX CPeacTB.

Cwutyauusa 1 npegnonaraeT CeMb BapuaHTOB Ha3HaueHWe LeHbl Ha
nMnopTmpyemoe npothammHoe obecrneyeHme:

e npocToe Ay6MpoBaHNe «MHOCTPaHHOM» LeHbl B CBOGOAHO KOHBEp-
Tupyemoin Bantote (CKB) ¢ fob6aBneHnem, Kak npasuio, guchubbroTop-
CKOM 1 (Unn) aunepckoii Hag6aBku. MocnedHss, B CBOK 0Yepedb, MOXET
MMeTb ()M OCHOBHble (hOPMbI: MaTa 3a Hy)XHble CBA3W, MaTta 3a «A3bl(u-
Kauuio» MMMNOPTHON NpogaMMbl, NnaTta 3a CoueTaHne 3TUX ABYX YCI0BUIA;

* UCMOMb30BaHWe MpefblayLLero BapnaHTa, HO C NepeBoOM KOHEUHO
LieHbl B «CYMMOBbIM» 3KBUBANEHT MO Kypcy, 6/1M3KMe K ayKLUOHHOMY;

* KOMBUHMPOBAHHOE MPaBWNO, coYeTaloLlee 3/eMeHTbl ABYX NpeALle-
CTBYIOLLUX;

* HasHauyeHWe LieHbl, 3aBe0OMO NpUeMNeMOolt A5 3aKkas3umka (Mpojaxa
«3a CKOJIbKO BO3bMYT»);

* HaTypanbHblii 06MeH NpohaMMHbLIM 06ecreveHnemM «LUTyKa 3a LTY-
Ky», NPy KOTOPOM WCXOAHAs LieHa SBNSETCS OPUEHTUPOM 3KBUBASIEHTHO-
cTu;

e npofaxa npoamMmMHOro obecnevyeHns B cOCTaBe TaK Ha3blBaeMbIX
HPO(haMMHO-TEXHHUYECKUX KOMMIEKCOB (anHapaTtno-npodamm-HbliX) € He-
ornpefeneHHo foneii ero LeHbl B 06LLENA LieHe KOMM/EKCa,;

* YCTAHOBMEHME LEHbl C Y4YETOM 3KOHOMMUYECKON 3(hDEKTUBHOCTYU
NPUMeHEeHUs NpogaMMHOro obecrnevyeHns 1 ero NoKynaTens.
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MocnefHuWe fABa BapuaHTa UMeEKT TPU TpaguuMoHHbIX Bepcum (CKB,
cymMmbl, CKB nntoc cymmel).

MepBble Tpy BapuaHTa cuTyauum 1 xapakTepHbl AN OULMaIbHON
NPOJaXu HenocpeiCcTBEHHO (MpMamu-paspaboTynmkKamMmm, COBMECTHbLIMM
npegnpuATUAMU UK OhULManbHbIMK AUCTpubbloTOpaMu (gunepamu). Op-
Hako, MepBbIli U TPETWUI MX HUX NPOCTO HE BOCMPUHUMAOTCS MNpesnpu-
ATUAMMW. He uMmetlownmMn CKB BOBCe WM He Xenawwumy TpaTUTb «Ha-
CTOAILME [AEHBIU» Ha «HEOCs3aeMble» MPOrpamMMHble MPOAYKTbl B3aMeH
BMOJIHE 3pMMOrO0 Jaxe AN HeKBaIM(PULMPOBAHHbIX PabOTHMKOB TEXHONO-
rMyeckoro o60pyioBaHUS U XXeNaHHbIX A1 BCeX MOTPebuTenbCKUX ToBa-
pOB MK Xe NpubaBoK K 3aprnare. CKasaHHOe TakK)Xe OTHOCUTCA K LLIECTOMY
M ceAbMOMY BapuaHTaM. BTopoli BapuaHT peanusyeTcs uYalle BCEro, Ho
C03/aeT cepbe3Hble 6apbepbl faxe ANS KPYMHbIX NpeanpusTuii. Oeicteun-
TeNbHO, 3anafHblli NPOrpaMMHbIA NPOAYKT C HEBLICOKOW NO Mepkam Mu-
poBOro pbiHKa ¢ LeHoi 500-1000 gonnapoe CLUA (4T0 cocTaBnsieT He 60-
nee 15%—30% mecsiuHON 3apaboTHOIN 3amafgHo0 npotammucTa) obopayn-
BaeTCHA pacxofaMu Ha ypoBHe He MeHee 10-60 MecAYHbIX 3apaboTHbIX nuart
Haluero npoaMMucTa, T.e. B IECATKN pa3 JOPOXe B CONOCTaBUMBbIX LieHax.

UeTBepThIN 1 NATbIA BapuaHTbl peanusyroTcs, Kak NpaBwuio, Ha UHAW-
BUAYaNbHON «NMPaTCKOM» OCHOBE Y NPY PasBUTUU 3KCMaHCUN 3apy6eXHbIX
(hMpM Ha 0TEe4eCTBEHHOM PbIHKe, CKOpee BCEro, NoTepsieT akTyanbHOCTb U3-
32 HEBO3MOXHOCTM peanusauum npoaMMHbIX NPOAYKTOB C Heouumab-
HO 3aMMCTBOBAHHbIMW KOMMOHEHTaMU WAW MNpodaMM, CO34aHHbLIX WMHCT-
PYMeHTaNbHLIMU CPEACTBAMU aHAOTMYHOIO CBOMCTBA.

LLlecToii BapuaHT NpefcTaBnseT co60i YHUKaNbHbIA B MUPOBOIA Npak-
TUKe Cnoco6 MNpofjaXu NPUHYAUTENIbHO KOMMIeKTyeMoro Habopa M3 Bbl-
YNCAUTENbHbIX CPEACTB U MPOrpaMMHOro obecreyeHuss U OAHOBPEMEHHO
CPeACTBO Nleranu3aLmm, a Tak)Ke MacKMpOBKU MOCPeAHUYECKON HaLeHKN Ha
MMMOPTHYHO BbIYUCAUTENbHYIO TEXHUKY. [Mpu fanbHeilem pasBUTUN TeH-
[LEeHLMN OTKPbITUA PbIHKA 1 AnBepcuKaLum cy6beKTOB BHELLHEIKOHOMMU-
YEeCKOWi f1eaTeNlbHOCTY LUeCTOl BapuaHT, CKOpee BCero, ncuepnaet cebs.

CefbMOI BapWaHT, Kak MpaBuio, NI NpPUMeEHsCs, Tak Kak cpegu no-
(hebnTenelt MMNOPTUPYEMbIX MPOPAMMHbBIX NPOLYKTOB OH He OYeHb Mo-
nynspeH BCMeACTBME CMOXMBLUEHCA CHYKTYPbl MMMOPTA, TaK Kak B OC-
HOBHOM BBO3ATCA MHC(YMeHTaNbHble CcpeAcTBa nNpoamMmmupoBaHus, 06-
LiecucTeMHoe npodamMMHOe obecrneyeHue, Te. Te nNpodamMmbl. KOTOpble
«MPAMYI0 KC BAUSIOT Ha KOHEYHYH 3((eKTUBHOCTb YNpaBieHns unu 3To
BAIUSIHWE HEBO3MOXHO BbIENNTb.

nTyaums 2 - ana opaHUYEHHON TEpPpUTOPUM CTpaHbl, cepbl Mpo-
M3BOACTBA M NoebneHNs npotamMmm - npegnonaraeT peannsaymo 04HOH
13 CNeayoLLnX YeTblpex BapuaHTOB ONpeaeneHns LeHbl:

164



BapuaHT 1. PacyeT LeHbl MporpaMmMHOro npogykTa uepes ero cebe-
CTOMMOCTb YuuTblBas MOHOMOAM3ALMIO pa3paboTuMKOB, CebecTOMMOCTb
OTOX[ECTBNAETCH C KOHKPETHBIMW 3aTpaTtamy U3rotoutens (nocraswuka). K
CTaTbsiM Ce6ECTOMMOCTM MPUYUCAAIOTCS 3aTpaThl Ha onnaTy Tpyga cneyua-
NNCTOB, HaKNafiHble PacxXofbl, aMOPTU3aLMOHHbIE OTYUCNEHUS U T.4. Mpu
nepexoge OT Ce6eCTOMMOCTU K LieHe MPUHUMAETCS UKCUMPOBAHHbLIA Yypo-
BEHb peHTabeNbHOCTU U YUUTbIBAKOTCA Hanoru. Yalle BCero Takoil BapuaHT
C NoApobGHeliLen paclM(pOBKO, BMOTb 40 3apnjaTbl KOHKPETHbIX WUC-
NONHWTENENR, peannsyeTcs B Hay4YHO-UCCNEA0BaTeNbCKMX paboTax HEeKOM-
MepyecKoro HasHauyeHusi. OH npefcTaBnsieT coboii Apkuii obpasew, 3aTpart-
HOrO MeXaHW3Ma C OpVeHTauMeil Ha HEeTMPaXMPYeMOCTb MPOrpamMMHOW
NPOLYKLUM 1 BbIPOXAEHUA afMUHUCTPATUBHBLIX MPUHLMMOB NOYTU B PUTY-
afbHoe [J0KYMEeHTOTBOPYECTBO, TaK Kak Takas Ka/bKynauus LeHbl Mpucno-
cabnueaeTcs nog Noodble BblgeNseMble 3aKa34uMKoM (PUHAHCOBbIE PeCypCbl.

BapuaHT 2. YCTaHOBNEHUE LieHbl, «MPUEMIEMOA A8 MOKynaTens».
Mpu BHELHeli CBOel PbIHOYHOCTM, BapuaHT TauT B CeBS MOYTM MUHYCHI.
[LeicTBUTENbHO, BO-MEPBbIX, A1 LOPOrOCTOALLEro MpoekTa OH MOXEeT He
MO3BOINTb MOKPbLITh U3AEPXKKMN pa3paboTUMKa; BO-BTOPbIX, CUbHbIA W He-
MOTWBMPOBAHHbI Pa3bpoc LieHbl BMNOSIHE CNOCOOEH BbI3BATb HEraTUBHYHO
peakuuio nokynartenen, 3annaTuMBLUMX 6GOMbLUe APYTUX; B-TPETbMX, TOUKa
oTcyeTa ITpV BapbMPOBaHUM LieHbl AO/HKHA CYLLECTBOBaTbL B NHO60M cnyyae
M T.0. EOMHCTBEHHBIA, HO COMHUTENbHBIW LUMOC; BO3MOXHOCTb MOYUYNTh
3a nporpaMMmy XoTb YTO-HMOYAb. Kak npasuio, paccmaTpyBaeMblii BapuaHT
peanusyetcs NM60 IMPU NPOLAXKE KpafeHHbIX NPOrpaMMmHbIX MPOLYKTOB,
Nn6o npu 6e3BbIXOLHOM MOMIOXKEHUW pa3paboTumka. B aTom cnyvae npeg-
NOXEHWE NPofaTh «3a CKONbKO BO3bMETE» C/YXXWUT BEPHbLIM MPU3HAKOM /15
MPOABMIEHNA NOKYyNaTeNemM CBEPXOCTOPOXHOCTY.

BapuaHT 3. HasHaueHue LieHbl «Mo aHasiormm». 3TOT BapuaHT OT HOCU-
TEIbHO PacnpocTpaHeH, HO ANA HeBONbLIMX W CPaBHUTENbHO MPOCTbIX IT
TUITOBbIX pa3paboTok TuHa «APM 3apnnata», «APM «Kagpbl» u T.IT.
naBHasi rrpo6nema COCTOMT B TOM, YTO CMEKTP MOJb30BATENIbCKUX CBOWCTB
nporpamMmM HecpaBHEHHO 6oraye, Yyem Yy TEXHUYECKUX WU3AeNuil, U nostTomy
Takoe conocTas/ieHne He nosy4aetcs. COOTBETCTBEHHO, AaXe A5 yKa3aH-
HbIX TUMOBbIX Pa3paboTOK pas3bpoc B LieHe NPeASIOXEHUS cocTas.llseT UHO-
raa Lenblii rropsifok.

BapuaHT 4. HasHayeHve LeHbl U3 BO3HWKAIOWEro y nokynaTens ag-
(bekTa OT NPUMEHeHUs MporpaMmbl. STOT BapuaHT - PeAKO BCTpevaro-
LMiACs B rrpaKTUKe (CKOpee BCEro MOTOMY, YTO pa3paboTuMKuM FTOKa Yalle
BCEr0 He roTosbl WM MPOCTO HE B COCTOSHWM WUMETb COOTBETCTBYlOLW NE
OLEHKMN N0 HECKO/IbKUM KaTeropusm NOTeHUMaNbHbIX NoKynaTenei);

XapaKkTepHas yepTa BCEX BapMaHTOB CUTYyaLuWu 2 - OpUeHTaLUWs TOJb-
KO Ha ITpofaXu B HaLMOHaNLHOW BantoTe.
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Cutyauma 3 (4na aKCnopTMpyeMbixX NpodamMMHbIX NPOAYKTOB) TOXe
osonbHO GOrara Ha MpakTUYeckue BapuaHThbl, CPean KOTOPbIX MOXHO Bbl-
ACNNTb!
* MepeBof, 0TEUECTBEHHON LieHbl (B HauMoHanbHoM BantoTe) B CKB no
ayKuuoHHOMY Kypcy. Takoi nyTb MOpPOXAaeT MU3EPHYIO LieHY, KOTopas Ha
MHoBOM PbIHKE 6YAeT BOCMPUHATA MO0 Kak AeMMNUHIOBas, MO0 Kak CBU-
petenbcTBytou aa O MJIOXOM Ka4yeCTBe TOBapa,
* repeBof 3apaboTHOM MnaThl pa3paboTyMKa B HAaLMOHANLHON Ba/toTe
CKB uepe3 macluTab 3apab0OTHON MnaTbl MPOrpamMMUCTOB. 34eCb MOXET
soswnknyTs APYras KpaliHOCTb - 3aBbllUeHWe LieHbl 13-3a HU3KOI Npou3Bo-
AntensHoctn (PyAa OTEYeCTBEHHbIX NpoaMMHETOB (N0 MpuyMHam oda-
HWYEHHOCTU B TEXHUYECKMX CPeLCTBax, HeMpPOU3BOAUTE/bHbIX OTBNEYEHW
nT.A);
* npogaxa no 6pocoBoii LeHe 3a CKB;
* Mpojaxa 3a pybexk Mo HeKOTOPO HeonpeneneHHoW, HO ycdamnBaro-
e paspaboTumka LeHe B HaLMOHaNbHON Ba/ltOTE;
* MpojaXka MO UueHe, yuuTbiBawLWen 3((HeKTUBHOCTb MPUMEHEHUS Y
3aKa3umKa;
* OLeHKa NpoamMMHOro npoAyKTa Mo aHanornsaMm ¢ 3apy6exHbiMu
obpasuamu;
* UCYMC/IEHNME LieHbl KaK J0N NPUBLIN MHOCTPaHHOTO ANChnObIOTOpA.
YuntbiBas, 4TO y OTe€YeCTBEHHbIX NMPO(aMMHETOB OTCYrCTBYeT A0C-
TaTOYHOW MHGOPMALMM O LeHaX Ha MMPOBOM pbiHKe MpoaMMHOro obec-
MeYyeHns 1 NPaKTUKe UX NPUMEHEHUS, nocnegHue [Ba BapMaHTa npakTuye-
CKW He ucnonb3oBanmcb. KayecTBo ApYruMx BapuaHTOB C Y4YeTOM CAefaH-
HbIX KOMMEHTapueB 04eBMAHO. K TOMY >Xe Hefb3fd He Yy4uTbiBaTb, 4TO
MPaKTUYECKM BCE 3KCNOPTMPYeMble NpohaMMHble MPOAYKTbI HYXXAalTca B
«3anafgHoli» AoBOAKe, MO KpaliHeli mMepe, B yacTn opdodadHu, opreHTa-
LMK Ha paboTy B CETAX, CEPTUHUKALMN U T.A.
B ABYX MocnefHuX CUTyaumsix Ha YPOBEHb LeH NpeanoXxeHus oom-
HOe B/IMSHWE OKa3blBalOT (POPMbl B3aMMOCBSA3M 3aKasuuKa M NOC-TaBLLMKa
npotaMMHbIX NMPOAYKTOB.

7.2.3. LleHoo6pa3oBaHne NporpamMMHbIX MNPOAYKTOB
Ha BHYTPEHHEM PbIHKE

BHYTpeHHeM pbIHKe NpeACcTaBnseTCcs NPeAnoYTUTENbHbIM Che-

04XO0N K LIeHO06pa30BaHMI0 Ha CO3aBaeMble UM UCMOMb3yeMble
Ha [ [ * npoaykTel (cpeactsa). OTMETMM, YTO OH pacnpoCTpaHseTCs
ca\ nKa "POdamm (LeHa MpeanoXeHns) 1 3aKa3umKoB (LeHa cupo-
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Cnepyet OTMETUTb, YTO B OT/IMUME OT TEXHWYECKUX W3LeNUii 1 mpak-
TUYeCKM N6Oro BMAa HayYHO-TEXHUUYECKMX YCAYT, U LieHa Cnpoca, U LieHa
MPeANoXeHUs B eUHUYHBIX aKTax Kyniu-npojaxu MoryT 6biTb A4S He-
YHWKaNbHbIX (T.e. 4OMYCKAKOLWNX TUPaXMPOBaHUE) NPOGaMMHbIX CPeacTB
3HAUMTE/IbHO HMXKe Ce6eCcTOMMOCTM MX NPoM3BOACTBa. MO3TOMY MpW Ha-
3HAYEHUN LieHbl BaXHO 3HATb KOMMYECTBO MPOAaX NpodamMMHOro npoayk-
Ta (0XKugaemblii AN chopMmUpOBaHHbIV TUpaXX NPOamMMHOr0 NPOAYyKTa).

CnepyeT 06paTWTb BHUMaHWE Ha MOMEHT, pogHawwmii MM ¢ HekoTo-
pbiMy TOBapamy LUIMPOKOrO NOTPe6/ieHMs nepBoil HEO6X0AUMOCTY - 06part-
Hasl PEKYpCMBHas 3aBMCMMOCTb KOMMYECTBa MPOAAX OT LeHbl. EAUHCTBEH-
HbI BbIXO B 3TOM C/ly4ae - Mepexof OT O4HOMEPHOro HpocgaHcTBa Le-
Hbl B ABYXMEPHOE MPOCHAHCTBO «KONMYECTBO MPOAAHHBIX KOMWA - LieHa
OZHOW KOMum».

B cnyvae yHMKanbHOro xapaktepa npoamMMHOro obecneyeHus npu-
MEHUM B HEKOTOPOM BUAe CrefytoLunii NoAXo4: OLeHKa cebecToMMocTn U
aexTa, a 3aTEM HaxOXAEHWE KOMMPOMMUCCHON TOUKU Ha OnpeseNisieMoM
UM fuanasoHe. B 3Toil cuTyaumm cebecTOMMOCTb MpencTaBnseT coboi
HWKHIOK (DaHULY LeHbl NpeaioXeHns, a aMeKT - BEPXHIO PaHnLy Le-
Hbl cripoca.

Ecnu ke pa3paboTuMK MMeeT OCHOBaHMe npefnonaratb peanusye-
MOCTb MPOA&XW HECKONbKMX KOMWA MAN (PYHKLMOHAMbHbIX BEPCUIA, TO OH
LO/DKEH pelnTb CreaytoLme YeTbipe nof3afaqun:

* OLEHUTb OXKNAAEMYIO MM (DAKTUUECKYHO Ce6eCcTOMMOCTb pa3paboTKm
npogaMmMbl U MeponNpUATUSA N0 ee TUPAKMPOBAHMWIO, & TaK)Ke CONPOBOXae-
HWIO (B 3aBMCMMOCTU OT TOrO, Ha3HayaeTCs LieHa Ha roTOBYK WAW Nojfe-
Xalyro pa3paboTke npohammy);

* OLEHUTb OXWAAeMblli 3KOHOMUYECKMIA 3PPEKT ANS KaXAoro u3 no-
TeHLMabHbIX 3aKa34MKOB;

* OLEHNTb 00BEM MOTEHUMANbHO BbIAENSEMbIX  MPEANPUATUAMM
CpeAcTB Ha NpuobpeTeHMe Npodamm.

* Ha3HauYNTb LEHY A1 KOHKPETHON NpoAaxu, YUYuTbiBas MNpefLIecT-
BYIOLLME W ApYTUe OXMAAEeMble peann3aunn Ha pbiHKe.

B ToM cnyuae, ecnu npefnpusTue npuobpeTaeT npodammy, Lonyc-
TUMO MCMO/b30BaTb BMECTO OLLEHKM Ce6eCTOMMOCTM 3asB/IEHHYH NpoJaBs-
LIOM LieHY, KaK BEPXHIOK (haHULy LeHbl NpeanoXkeHus.

YuuTbiBass BEHYYPHOCTb CNPOCA, UMEET CMbIC/T NPUHUMATL BO BHUMAa-
HWe CpPaBHUTENbHO 3aBbILLEHHYIO LieHY MpeafiokeHus. TOYHO Takxe Lene-
co06pa3HO OpPUEHTMPOBATLCS Ha NEBYH (haHWULY LOBEPUTENbHOIO WHTEP-
Bafa 411 OLEHKN 3KOHOMWYECKOro 3dekTa M COOTBETCTBEHHO 3aHUXKEH-
HYIO LieHYy Cnpoca, Y4TO0 B COBOKYMHOCTU HECKO/bKO CYXXaeT AnanasoH Mno-
MCKa KOMMNPOMUCCHOrO LeHOBOr0 pelleHuns. Ecnu xe gurypupytowme npu
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aucHuu LeHbl CTOMMOCTHbIE XapaKTepPUCTUKMN OMpPeAensoTcs B pasHbIX
l0Tax TO WUX CAeayeT NPUMBOAUTL K eAWHON LiKane M OPUeHTUPOBATLCS
Ao Patry] B TOW BaNkoTe 1 Te YCNOBUS, B KOTOPbIX GYAET MPUMEHATLCSA
80Ta|v||v|a [n* nokynatenem nporpammbl B 06LLeM Cry4yae cnegyeT pe-
wate npuMepHo TY XKe 3afjadvy, HO UCXOLS M3 MUHMMMU3ALUU LieHbl Npo-
rpaMMmbl.

EcTecTBeHHo, Mpu npogaxe (nokynke) MM ¢ npaBom ee paccrpoc-
TMAHCHMA HaJo npuHUMaTh BO BHUMaHWE YBENMYEHUE yMcia NPoAax Wau
MpobopoT, BOSHUKHOBEHUE KOHKYPEHLMK B JOCTYMHOW U Npofasuy W mfo-
KynaTesto 30He pbIHKa.

Takoii NOAXOA fBNSieTCS 06LMM, YeM MOAXO0[, OPUEHTMPOBAHHbLIN Ha
pacyeTe ce6ecTOMMOCTM pa3paboTkn npolpamMmMbl, U NEPexof K LieHe Yepes
HoOpMaTuB peHTabenbHOCTH (NPUbLINK).

7.2.4. Mpobnembl pacyeTa cebecTonmocTn (M3LePXKEK)
MporpaMMHbIX CPeACcTB

TexXHUKO-3KOHOMMYeckue nokasatenu [N, Ha TeXHWKO-3KOHOMU-
ueckue nokaszatenn (TII) nNporpaMMHOro NPoAykKTa BAUAKOT 06beM Mpo-
rpaMMHOro obeerredeHuss 1 TpeboBaHWs K ero kKadvectsy. KauyecTBo npo-
rpaMmMHOro obecrneveHus xapakTepu3yeTCsd MHOXECTBOM nokasaTenei. Mx
cocTaB 3aBMCUT OT Kfacca U KOHKPETHOro HasHayeHua TIM. B HeKOTOpbIX
npegenax KayecTso MporpamMmm BO3pPacTaeT NMpPonopLMOHaIbHO COBOKYMHbLIM
3aTpaTam Ha pas3paboTky (Kp). CoBOKyMHble 3aTpaTbl Ha co3faHue [l
BK/IOYAIOT PSS COCTABNAIOLNX, KOTOPble MOTYT CTaTb AOMUHUPYIOWWUMUK B
3aBMCMMOCTM OT HEKOTOPbIX PaKTOPOB.

CnoxHbIM npn pacyeTte 3aTpaT Ha Ml ABnseTca BbIGOp M hopmanm3a-
uMa eanHUL, n3MepeHns obbekTa 06paboTku. HeonpeneneHHOCTb eanHWL,
N3MepeHNs LOBOLHO CUNbHO BO3AEACTBYET IMa YAC/EHHbIE 3HAYEHUS MOKa-
3aTeneil. BauaHue egnHuL usmepeHns obbema nporpamm Ha T3 MOXHO
3HAYUTENbHO YMEHbLUWTb, €C/IN YYeCTb UX MPUHLUNNATbHbIE 0CO6EHHOCTM
W pa rgenvTb Ha iBe rpynnbl eAVHUL, U3MEPEHUS:

e rpynny, XapakTepusytoline 06bEM WCXOLHLIX TEKCTOB MpOrpamMm,
KOTopble pa3pabaTbiBalOTCA W aHAIM3MPYIOTCA UYelOBEKOM, OTpaXKatoLLyto
CTOMMOCTb Y TPYL0eMKOCTb co3gaHrra Mr1;

e rpynny, OTPaXalwLlyt 006beM Frporpavm B peanusytouieli IBM u
XapaKTepusytoLLlyto 06beM NamsaTu, T NPOM3BOAMNTENbHOCTL IBM, Heobxo-
OUMbBIXANN paboyero yHKUMoHUpoBaHus M.

ABC Pynnbl eANHWL, OTpaXaloT 06beM NporpaMm € CyLLeCTBEHHO
yeta B MOV m ~AMXXHBI UCMO/b30BaTbCA B 3aBUCUMMOCTM OT Lieneit pac-
XKW eHWN™* 16 °JlymaeB B Ka4yecTBe eAUHUL, U3MepeHNs NMPUHUMAOTCA Npea-
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CoBOKYMNHaa TPYAOEMKOCTb npwu co3gaHuu Tl umeeT pag cocTas-
NALWmX, Npu onpeaeneHNn KoTopbiX UCMONb3yeTca BpeMa TpyAa onpefje-
NEeHHbIX CNeunanncToB, Heob6XOAMMbIX ANS CO3f4aHWA MpoAyKTa U U3Me-
psAemMoro B Yef0BEKO-AHAX, YenoBEKO-mecauax uam yenoseko-rofax. IMpu
onpefeneHny ctoumocTu MMM B feHEXHbIX eauHMLAX Heob6X04MMO Mnony-
YeHHble Tpyf03aTpaTbl YMHOXUTbL Ha CTOMMOCTb Y€N0BEKO-AHS.

3atpatbl ¥ uUeHa Ha TN GopMUPYOTCS C YY4ETOM BblLLENepeyncieH-
HbIX 0COGEHHOCTEN W BKHOYAKOT CMeAyHoLLMe COCTaBAOLWME:

* Kp - 3atpatbl Ha co3gaHue MMM 1 obecneyeHne npoLecca peLleHuns
JaHHbIX 3a4a4y (B TOM 4MC/e Ha JOKYMEHTaUMI0, TEXHONOrm4yeckoe obecne-
YyeHue ¥ annapaTHYH OCHALLEHHOCTb pa3paboTku);

* S, - 3aTpaTbl Ha 3KcnayaTauui npogaMMHBLIX U annapaTHbIX
cpeAacTs, peanusytowmx Mri;

» K*- 3ahaTbl Ha conpoBoxgeHue I, BkAtovarowme 3agaTbl Ha CO-
MPOBOX/EHNE WU KOHTPO/b €ro COCTOSHMA, NPOBejeHne MoauduKaummn, Ha
pa3paboTKy AOKYMeHTaLuu, ucnpasneHne ownboK 1 peknamy u T.4.

*e= Kp+S, + Kc

CocTaB 3apaT N3MEHSETCS B 3aBUCMMOCTM OT 3Tana XXU3HEHHOr0 LMK-
na M. YactuyHo aTanbl nepekpbiBatOTCA. Tak, NOCTaHOBKa 3ajayn He 061-
3aTefIbHO 3aKaH4MBaeTCs B TOT MOMEHT, KOrja HaumHalTca paspaboTka
HenocpeACcTBEHHO NpodamMMmbl M NOAroTOBKa AaHHbIX. MoyTW Bcerga BO3-
HVKalT Te WUAU WHbIE BOMPOCHLI, TpebytoLe cornacoBaHns ¢ MnoJib3oBaTe-
nem. Nepefenka yxe 3akoH4yeHHoro [, cBA3aHHasa ¢ USMEHEHUAMU BHelLl-
HWX YCNOBWIA, paccMaduBaeTCa Kak atan conpoBoxieHus MM B xoae ero
akcnnyataumun. Tpu 3TOM aHanM3upyloTcs HOBble TpeboBaHWSA U BHOCATCA
COOTBETCTBYIOLLME N3MEHEHNS, OCYLLECTBMISETCA UX peannsauus W Mnposo-
[ATCA UCNbITaHUA. Bce 3T0 MOXEeT NPouCXoAnTb 40 TOro, Kak NI npuHAT B
MPOMbILLNIEHHYIO 3KcnyaTauuio. MNpothaMMHBIA NPOAYKT NPOXOAUT UCMbI-
TaHWe KakK Ha aTanax paspaboTKu W peanusauuu, Tak U B rOTOBOM BUJE.
Kpome Toro, Ha aTanax pa3paboTKu NyTem TLLATENIbHOro aHanu3a pesyb-
TaTOB peLUeHNs TeCcTOBbIX 3afady MNPOM3BOAUTCA AeTasbHasd npopaboTka
MPOEKTHON AOKYMEHTaLMK.

Hanb6onbluee 3HayeHMe B cocTaBe Kp npu pas3paboTke CAOXHbIX KOM-
NAeKcoB NpothaMm VMEKT CliefyoLLMe cocTaBnsAoLLe 3adaThl:

* Ha HenocpeAcTBEHHOE MNPOEKTUPOBaHWe, MpodamMmmuposBanmne, oT-
nafiky v ucnbiTaHne npodamMM B COOTBETCTBUU C TpebOBaHUAMK M0Jb30Ba-
Tens unu 3akasunka - K|P,

* Ha U3roToBfieHNe ONbITHOro o6pasua Ml Kak NpoAyKLMU Npon3Boa-
CTBEHHO - NMPOW3BOACTBEHHOIO Ha3HayeHus - K2y

* Ha pa3paboTKy, NOArOTOBKY W MNPUMMEHEHWEe TEeXHONOrMM W npo-
(haMMHbIX CpefCTB B C/lyyae aBToMaTm3auum pa3paboTku npodamm - KJp;

174



* Ha TeXHONOruMyeckne 1 peanusyowmne 3BM, ucnosnb3yemble Ans as-
TomaTm3aymm paspaboTkm gaHHoro MM - K,p;

* Ha NoBbILeHWe KBanu(uKaumm cneynannctos - Ks

OCcobeHHOCTbIO pacyeTa cebecToMMOCTU pa3paboTKu nporpaMm fBs-
eTCA NPOrHO3 TPYAOBbIX 3aTpaT M NOTPEOGHOro MALWHHOINO BPEMEHU AJiS
Ha3HayeHUs LeHbl Ha pas3pabaTbiBaeMylo Nporpammy WAW YCTaHOB/IEHUE
LieHbl Ha Y)Xe roToBblii NpodaMmMHbIA NPoayKT. MpuyeM, npobnemsbl BO3-
HMKaOT Kak 1 Npu NPOrHO3MpOBaHUM 3TUX 3aTpaT, Tak U nNpu nx akTuye-
CKOM pasHeceHWn No uToram Hay4yHo-uccrefoBaTeNbCkoli paboThl. B nep-
BOM Cnydyae, )yAHOCTb OOBACHAETCA HEeMnpeAcKasyemoCTbi0 OLEHKW, a B
060MX Cyyasx - TakKxe U PYAHOCTbIO OTOXAECTBAEHUS 3adaT ¢ ToW um
MHON KOHKPeTHO npothaMMoii.

Mpn nporHo3vpoBaHWM (YLOBbLIX 3aTpaTr U 3ataT MaLMHHOIO Bpe-
MEHW Yalle BCEro NMPUMEHSOTCA OMNbITHO-CTATUCTUYECKME HOPMATUBbI, 3a-
BucAWMe oT Oynnbl CMOXHOCTA NpodamMm, KO3PPUUmMeHTa MCMNoNb30Ba-
HUS TUNOBbIX MPOPaMMHbIX CPeACTB, HIMUMS aHaNoroB M paga Apyrux
(hakTopoB. OHN (PaKTMUECKN MPeLCTaBNSOT COOOW perpeccroHHble Moge-
NN MO HEeKOTOpOl BbIGOPKE CBeAEHMI 0 paspaboTaHHbIX MNpodammax.
[NaBHbIi HEAOCTATOK TakKUX METOAOB - OpPUEeHTAUUs MWCK/IUYUTENIbHO Ha
nogjatolimecs NPUGAMKEHHOMY HOPMUPOBaHMIO Pa3paboTKM CrpaBOYHO-
YUYeTHbIX 3afa4y 1 npoamMmMHoOro obecneveHus 6a3 gaHHbIX, UTHOPUPOBa-
HVe KBannumkauum npoamMMHeTOB (BEpXHee, OTOXAECTBNEHWE C 3apna-
TOW), abetharnpoBaHue OT YCNOBUIA UX paboTbl W T.4. M03TOMY ANs CNOX-
HOro npotamMmMHOro obecrneyeHns  NpeAcTaBNseTCA LenecoobpasHbiM
MPYMEHEHNEe 3KCNEePTHLIX METOA0B OLLEHKU 0XUAAEMOI PecypcoOeMKOCTU.

CoCTaBnAOWMMUN OLEHKN 3eKTa OT MPUMEHeHUs NpodamMMHOro
obecneyeHns ABNAIOTCA ChegyloLme:

e AN HHCGYMEHTaNnbHbIX NPOaMMHbIX CPeACTB MPOUCXOAUT CHU-
XeHune yoBbIX 3adaT NpohamMMHETOB M 3ad)aT MaLIMHHOTO BPEMEHN B
npouecce pa3paboTkM UMW NPOaMMHOro obecneyeHus. ITU BUAbl KO-
HOMUK 1 06ecneynBaloT Npu NepeBofe B AEHEXHOE BblpaXXeHUe UCKOMBIIA
3KOHOMUYECKUI 3(heKT;

N TUMOBbLIX MPOaMMHbIX MoOAyneid, BeanBaeMblX B CreLuanb-
Hoe npodpaMMHOe obGecrneyeHne - YMeHblUeHMEe (YyAO0BbIX 3adaT wupo-
(haMMUCTOH M 3a(haT MalMHHOrO BpeMeHW B rpoLecce pa3paboTku npo-
rpaMmHoro obecrieyeHus (M3 NPeANONIOXKEHNS, YTO MPU OTCYTCTBUM TWNO-
K 14 mogynein npuwnocb 6bl B pa30BOM Nopsigke paspabartbiBaTb UX PYHK-
NOHa/NbHble aHalory, a Takke y/ydllaTb MOMb30BaTENbCKUE CBOMCTBA).

nepumeCBOHO ° 4CfH:j,b'" M°XeT CHWU3WUTL 3aTpaTbl Ha BbIYUCAUTENIbHbIE JKC-
nx o60cHoBaMeHbLLIb 3a,LUuMbIBaHUS B NPUHATUW PELLUEHUA U MOBLICUTb
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o ANS BEpUMLMPYIOLLErO NPOIPAaMMHOI0 06ecneyveHns, MOXET, BO-
nepBbIX, HabOAATLCSA CHUDKEHME TeX XKe BUAOB 3aTpaT 3a CUET YCKOPEHWS
noucka OWM60K, W, BO-BTOPbIX, MOBbLILIEHME KayecTBa ynpas/jeHus ¢ no-
cefytoWwmnM yMeHbLIEHNEM NOTepPb OT PeLUeHWid, cTeneHb HETOYHOCTU KO-
TOPbIX MOXET ObITb COKpaLLeHa;

e [N CMeunanbHOro mMaTeMaTuyeckoro obecneveHus, no3BOMSHOLLErO
060CHOBbIBaTL YNpaBnstoLLMe pelleHns. B aTom cnyyae npaBoMepHo onpe-
[enaTb [Be COCTABMSIOLLME: CHWKEHME 3aTpaT Ha peLleHue yrpaBieHYe-
CKUX 3afjay 3a CYeT NMbO X aBTOMATM3aLMK, eCN OHW pPaHee BbIMOMHANNCH
BPYYHYIO, NM6G0 npuMeHeHne 60nee 3(MEKTUBHBLIX B BbIYMCANTE/IbHOM
nnaHenpogamm; MNOBbILLEHWE TOYHOCTW YMPaBAAKWMUX peLeHnid, uTo
YNyULIaeT OCHOBHble TEXHWUKO-3KOHOMMUYECKME MOKa3aTenu NpesnpusiTuii,
Ha COCTOSIHME KOTOPbIX BANSIOT 3TW peLleHus.

13. LleHoo6pa3oBaHMA NpoekTa UHDOPMaLMOHHOW CUCTEMbI

LleHa npoekTa. LleHa npoekTa MH()OPMALUOHHOM CUCTEMbI FNaBHbIM
06pa3om 3aBUCUT OT TPEX ero COCTaB/ALMX 3NEMEHTOB: MPOEKTUPYeMO-
ro 06LeKkTa, paspabaTbiBAEMOro NPoeKTa U CUCTEMbI, KOTOpas Co3faeT
LIEHBI.

XapakTepucTMKy NPOEKTUPYeMOro o6bekTa onpefensieT MpuHaLnex-
HOCTb 3TOr0 06bEKTA K COOTBETCTBYHOLLEA CUCTEME YMpaBfeHus Haumo-
HaNbHOM 3KOHOMUKM, Kaccy MH(OPMAaLMOHHBbIX CUCTEM, 0(haCclu 3KOHO-
MUKU.

Ha xapaKTepuCTMKy MpOEKTMPYEMOro 06beKTa BAMAIOT Crefytolime
(hakTopbl:

 (OYHKUUM YNpaBfieHns, MoAIeXxalinux aBToMaTm3aumm v OTHOCALLUX-
A K OnpefesnieHHbIM NoAcUCTEMaM YrpaBneHus;

* KO/IMYECTBO Pa3HOBUAHOCTEN (DOPM BXOAHOM W BbIXOLHON WHGOP-
Maumn. Mpy 3TOM Noj KOAMYecTBOM (DOPM BXOAHOM U BbIXOAHOW MHKOP-
Maumu cnefyet MOHUMAaTb (OPMblI BXOAHON WHGOpMauuu (nepeMeHHOM,
HOPMaTUBHO-CMPaBOYHOM, 6aHKa [aHHbIX), UCMOMb3YEMbIX MPU pPeLleHUm
3apaun. KonuuecTBo pasHoBuAHOCTE (HOPM  BbIXOAHOW MH(OpMaLum
BK/IHO4aET (HOPMbI MEeYaTHbIX JOKYMEHTOB U MH(OpMaLuW, NepeHOCUMON Ha
MalUMHHble HOCUTENU;

* CTeneHb HOBW3HbI KOMMEKCa 3afady (3afiaun) BXOAAWMX B onpeje-
NeHHble MOACMCTEMbl YMpaBieHWs. Pa3nmyaloT YeTbipe CTEMeHW HOBU3HbI
paspabaTbiBaeMbIX 3afjay: paspaboTka 3agady, npegycmadumsarollas nprme-
HeHVe MPUHLMNNANbHO HOBLIX METOAOB pa3paboTKW, NPOBeAeHME Hay4HO-
nccnesoBaTeNbCKUX paboT; pa3paboTka TUMOBbIX MPOEKTHBLIX PELLEHWIA,
OpWTMHaNbHBIX 33ja4y U CUCTEM, He UMEOLLMX aHanoros; paspaboTka npo-
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Lrra ¢ MCNonb30BaHMEM TWUMOBbIX MPOEKTHLIX PELUEHWIA MpPU YCNOBUAX UX
Ewwenenuns, a Takke pa3paboTka NPOEKTOB, MMEKOLUX aHaNorMYHoe peLue-
HUel’ NprBs3Ka TUMOBBIX NPOEKTHbLIX PELLEHWIA;

* CNI0XHOCTL AITOPUTMa, KOTOpLIA MpeAcTaBaseTcs TpeMs rpynnamMu:
anroputMel ONTUMK3ALMM u MOAENUPOBAHWUS CUCTEM W OOBLEKTOB; aIro-
MWTMbl y4eTa, OTYETHOCTW, CTAaTUCTWUKMW, MOWCKA; afirOpuUTMbl, peannsyto-
WMe cTaHgapTHbie METOAbl pelleHus, a TakkKe He MpegycMmaTpuBaroLime
npumeHeHne CMOXHbIX YNCNEHHbIX METO0B,;

* BU[ MUCMOMb3YEMOW MH(OpMaLMK; nepeMeHHol MHpopmauun (M),
HOpMaTUBHO- CMIPaBOYHOM MHDopmauun (HCW), 6aHka gaHHbIX (BA4);

* BUAa 06pabOTKM: NakeTHas, MHTEPaKTWBHasl, yAa/leHHasA, B pea/lbHOM
MacwTa6e BPEMEHM, CMeLLIaHHas;

* CNOXHOCTb KOHTPO/ISi BXOAHOMN U BbIXOLHOW MH(opMaLum.

» 06bEM BXOZHOW MH(opMaLuK,;

* A3bIK NPOrpPaMMUPOBaHNS;

* 1ICMO/b30BaHME TUMOBbIX MPOEKTHbLIX PELLEHNIA;

* UCMOMb30BaHWE NaKeTOB NPUKNAAHbIX NPoaMM Un ApYTUX UHCTPY-
MeHTalbHbIX CPeACTB NpoaMMMpOBaHUs, TUMNOBLIX MOAY/eEN B 3aBUCUMO-
CTM OT NPUMEHSEMbIX METOAOB M CPEACTB NPOEKTUPOBaHMSA.

Ha cToMmocTb MpoeKTa Npy OfHOM U TOM XXe 06beme NpoekTa BAWUSeT
pacnpefeneHve NPOeKTHbIX MaTepuanoB Mo CTaguam U aTanam MpoeKTUpo-
BaHWS. 06beANHEHNE CTaAWIA, COCTaB NMPOEKTHbLIX AOKYMeHTauuu. B cocTas
MPOEKTHOW AOKYMEHTaUMM WMH(OPMALMOHHOW CUMCTEMbI JO/MDKHA BXOAWTb
[LOKYMeHTaLms, Heobxoaumas 418 BHeAPeHUS U (YHKLWOHUPOBAHMS CUC-
TeMbl. BK/lOUeHME B NPOEKT NMULIHNX AOKYMEHTOB YBENUYMBAET CTOMMOCTb
N CPOKM NPOEKTMPOBaHMUA; OTCYTCTBME B NPOEKTE HEOOXOAWUMBIX LOKYMEH-
TOB NPUBOAUT K 33f€pXKKe B BHEAPEHUMN MPOeKTa U K He06X0AUMOCTU pas-
paboTKM HefoCTaloLLel JOKYMEHTALMN.

Cnocobbl HOpMHpOMNaHHW 3aTpaTt. Bce MHOroob6pasve cyuiecTByto-
LLMX cnocoboB HOPMMPOBaHUA 3athaT Ha NPOEKTUPOBaHWE MH(OPMAaLNOH-
HO CMCTEMbl MOXHO CBECTU K CNeAylLMM MeTofaM: OTYeTHO-CTaTuc-
TUYECKMW. PacYeTHO-aHAIMTUYECKUIA, OMbITHO-UCCNEA0BATENLCKUIA, 3Me-
MEHTHO-XPOHOMe(aXHbI, CYMMapHO-CPaBHUTENbHbIN, 3KCNEepTHO-aHau-
Tyecknin. OfHaKo Npy CO34aHUU HOPMAaTUMBOB HU OAMH BbILLIEYKa3aHHbIX
METO/IOB HE UCMOMb3YETCS B «4NCTOM» BUAE, a UCTIONL3YETCA UX Pa3NYHOe

yeTaHuc. lMpeobnagaloliMM coveTaHUEM SBASETCH MNPUMEHEHME TakKux
4i* rogoB, Kak OTLIETHO:CTaTVICTVIl—IeCKVIVI, pacueLlO-aHa/IMTHYECKUA 1 XKe

NepTMo-aHaIu i NYecKuii MeToAblI.
A Takoi (ynnUpPOBKM MOMOXKEH NPUHLUM MONYYEHWUS UCXOA-

o4HOK1'Cn» [ HOPMUPOBaHUA «@daT Ha npoeKTMpoBaHMe WMHpOoPMAaLW-
EpPCMbl (3KCMEPTHbIE OLEHKM, MOKA3aTeN C/IOXKHOCTW, HOBU3HbI 1
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MH(opMaLMOHHO-BbIYNCANTENBHOE 06CnyXuMBaHue. Cneyundunye-
CKMM (haKTOpPOM, (DOPMUPYIOLLUM LieHbI, BbICTYNaeT 06beM 3aTpaT Ha pas-
paboTKy ¥ 3KcnayaTauui MH(POPMALMOHHOW CUCTEMbl C YUYETOM MaHu-
pyemoli peHTabenbHOCTU. Ha 6a3e CMeTHbIX pacyeTOB OMpefensieTcs Benu-
UMHA BbIPYYKW OT NpefcTaBeHnst UHOPMALMOHHBIX YCYT, HEOB6X0AUMBIX
AN BO3MELLEHUA 3aTpaT M MoayyYeHus 3aniaHMpoBaHHOW NpubbIIW U, UC-
X0[A 13 3TON BeIMUMHBI OMpefenseTcs YpoBeHb LeH Ha paboTy mosib3oBa-
Tenei ¢ MHHOPMAaLMOHHON CUCTEMOIA.

OnpefeneHne KOHKPETHbIX 3HAYeHWUI LieH SBASETCS OfHOM M3 camblX
TPYLOEMKNX Npo6neM LeHoo6pa30BaHUS WMHAOPMALMOHHBIX ycnyr. JTa
npobnema ycyrybnsercs CM0OXHOCTbK MNIaHWPOBaHWS HEMOCPeACTBEHHbIX
3aTpaT Ha npefoCTaBNeHMe KOHKPETHOW YCMyru: u3-3a HeofHOPOLHOCTU
ycnyru (coyetaHue npefocTaBnieHUs COOCTBEHHO MHMOPMaLMKU CO CpeacT-
BamMu ee Nnoucka, 06paboTkn, Bbigaun M T.M.); npeobnagaHve NOCTOSHHbIX
usfepxek (M3LepXKM Ha c6op MH(OopMauMK, CO3haHWe MNPOrpammHOro
obecneyeHmns, MHHOPMALMOHHBLIX cUCTeM, 6aHKOB AaHHbIX (ABL) n gpyrue
N3LEPXKKU, He CBA3AHHbIX HEMOCPeACTBEHHO C eAWHWYHOW YCnyroi) B
CTPYKTYpe 3aTpaT Ha pa3paboTKy 1 aKcnayaTaumio UHHOPMALMOHHBIX CUC-
TeM. B 3TUX ycnoBusax Ha nepefHuii niaH BblABUraeTcs MPOrHO3uMpoBaHue
OyayLuero cnpoca U aHanus LeH Ha aHasorMyHble UH(OPMaLMOHHbIE YCy-
.

Mogenb ueHbl (C) Ha MH(pOPMALNOHHO-BLIYNCANTENBHOE 06CYXMNBA-
HWe Npy pelleHWn 3afady Mnonb3oBaTeneil (MpegocTaBneHne UHGopMaLmn)
BK/THOYAET:

I, q,)- (1 +R)
|
roe, [7- 06beKTUBHO HEOOX0AMMbIE 3aTpaThbl BbIYUCUTENbHBIX, TPYLOBbIX
M MaTepuaNbHbIX PECYPCOB; i - KOMMYECTBO Pa3HOBMAHOCTel MoTpebnse-
MbIX PECYPCOB; (, - Tapug Ha pacueTHYH efMHWLY ycnyr npu noTpebne-
HWK i-ro pecypca WaM rpynnbl pecypcoB (Hanpumep, KOMMeKTa CPeAcTB
BbIYNCANTENLHON TEXHUKKU) NpU HOPMaTWBE PeHTabenbHOCTW, PaBHOM HYy-
nto; R - pacyeTHbIli HOpMaTUB peHTabenbHOCTM NPU peLleHnn 1 nepefade
MoMb30BaTe/N0 Pe3yNbTaTOB KOHKPETHOM 3ajauu.

Mpu TakoM MoAX04e BAMSIHWME CMpoca W MPeANoXKeHUS YUNTLIBAETCS B
BE/IMYMHE PACUETHOK HOpPMaTMBa peHTabenbHocTu (NpubbiaM) R Ha KOH-
KPEeTHYH yCnyry.

Hopmatme R cdopmupyeTcs nog BAMSHWEM 60MbLLIONO KOMYecTBa
(haKTOpoB, B T.Y. NEPUOAUYHOCTM, CPOYHOCTM U T.4. MpepnaraeTcs Takke
per naMeHTaLuMs C MOMOLLbK YCTaHaBMBAEMOrO AUPEKTUBHbIM (HOPMAaTUB-
HbIM) NMyTeM HOPMaTWBa, OrPaHWMYMBAIOLLErO YPOBEHb MPUObIILHOCTU OT-
[enbHblX paboT u NpogykToB. Ho B cepe peanusauum ycnyr- (notpebne-

HO



HUA), T.e. Ha PblIHKE, afMUHUCTPATUBHbIE Mepbl Henpuemembl. Mosb3oBa-
Tenb, NOMYYMB MHAOPMALMIO B CPOK M COOTBETCTBYHLLEr0 KayecTBa, 061-
3aH MOKPbITb 3aTpaTbl Ha MPOW3BOACTBO U MaKCUMa/lbHYH Mpubbiib. B
CBOI 0ouepefib, 3aJepXKka B MPeAoCcTaB/eHUN YCyTr MO/b30BaTEN0 MpUBO-
ONT K NOTepe NOTPeBUTENLCKOA CTOMMOCTU, B pe3ynbTaTe YeT LeHa To-
Bapa [0/KHA ObITb HECKOMIbKO HUXE MepBOHaYa/IbHOM, HO Bbille ero CTOM-
MOCTU. [pyruMu C/I0BaMM, HapyLUEHWs B CPOKaxX MpefocTaBneHMs UHGOop-
Malnu 1 NoTeps CPOYHOCTM TOXKe OMjavMBaeTcs Mnofb3oBatenem. Ans pbl-
HOYHbIX OTHOLLEHWA COBEPLUEHHO HEMPUIOAHLIM BNSETCS YTBEPXKAEHWUE,
YTO B HEKOTOPbIi MOMEHT BPEMEHMW LieHa MOXET CTaTb HUXe CTOMMOCTM
ycnyr, a npy onpefeneHHbIX 06CTOATENbCTBaX WCMOAHUTENb - Npeanpu-
ATve, ocyluecTBsAOLIee UHDOPMALMOHHbIE YCayrn - OyaeT BO3MelLaThb
MoNb30BaTeNt0 YaCTUYHO WM MOJHOCTBIO YObITKW, MOHECeHHble MOTpebu-
Tesem OT HECBOEBPEMEHHOI0O 0Ka3aHWs MHOPMALVOHHBIX YCyT.

LleHbl Ha MHOpMaLUI0 Ha MaWMHOYUTAEMbIX HocuTenax. LleHbl
Ha MHAOPMALMI0 Ha MALUMHOYMTAEMbIX HOCUTENISX OMpefenstoTcs Xapak-
TEpOM W cogepxaHuem uHpopmauymm (bubnuotadusa, pedepaTsbl, CTaTH-
CTUYECKNE faHHble U T.N.), ee 06LEMOM, BUAOM HOCUTENS U YCNOBUAMU UC-
nonb30BaHNs. LieHbl MOTyT 6bITb OAHOCTaBOYHLIMK (MPEACTaBAAOT CObBOM
NOANWUCHYIO NAaTy) WM MHOFOCTaBOYHbIMMW, T.. BbICTYMaTb B KauyecTBe
apeHAHON 1 NNLEH3NOHHON NnaTbl, KOraa Kpome (MKCMPOBaHHOW r040BOWA
LieHbl 33 MCMO/b30BaHUE MHGOPMALMU B3MMAeTCa MiaTta MponopuuoHab-
Has 06beMY, XapaKTepy ¥ MHTEHCMBHOCTU 3TOr0 UCMO/b30BaHMS.

duKcMpoBaHHas rofoeas njata 3a MCMOMb30BaHWEe WHGOpMauunM yc-
TaHaBNMBAETCA B 3aBMCUMOCTM OT TOrO, KaKue MnpaBa Ha ee UCMoMb30BaHMe
M B KaKOM 06beMe nepefatoTcsl MOTPEOGUTENHO U KakuM BMAOM [0rosopa
0(hOpMNAKTCA OTHOLLEHUA MeXAY LeH(OM-FeHepaToOpoM 1 nNoTpedutenem
(apeHAHbIM, NNLEH3NOHHbIM UAW KYNAU-NPOLAXKN).

Mnata, MPONOPLUMOHaNbHAas UHTEHCUBHOCTMW, XapakTepy U 06beMy uc-
Monb30BaHUA MHM(OPMALMK, KaK MpaBuio, B3MMAeTCs B 3aBUCUMOCTM OT
BUAa MHHOPMAaLMOHHOIO 06CNYXUBAHNA, OCYLLECTB/IAEMOr0 Ha OCHOBe 6a-
3bl laHHbIX - U36bupaTensHoe pacnpoctaHeHne uHdopmaumm (MPN), pet-
pOCneKTUBHbIA Nounck nHgopmauun (PMIA), NnoaroToBKa MHHOPMaLMOHHbIX
N3haHnin, ANanoroBblin 4OCTYM:

* 3a npotunb MPU namn 3anpoc Ha PM - 3a onpegeneHHoe UX KOK-
4YEeCTBO WM KO/MYECTBO, MpeBblllaioljee onpefeneHHbIN npejen, yCTaHOB-
NEHHBbIV reHepaTopoM;

* 33 KXY 00CNYXMNBAaEMYIO OpraHu3aumio;

* 3a KaXXA0ro notpebutens o6cnyXxmMBaemoil opraHusaumu,

* 3a pacrneyatbiBa€mMble WU UHLIM o6pa30M BbIBOAMMbBIE MOJ/1b30BATE-
NIAMN onncaHnAa AOKYMEHTOB.
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LleHbl Ha MH(OpPMaUM0 Ha MALIWHHbIX HOCUTENSAX MOryT yCTaHaB/v-
BaTbCA C BblJefleHMeM U 6e3 BblfeNeHNsa niathl 3a caMu HOCUTENIW U rnepe-
CbIfKY.

Mnata 3a MCNonb3oBaHWe MH(OPMaLUM B LMANIOTOBOM pexume (gua-
NOrOBOr0 [0CTYNa) TakkKe MOXeT B3MMAaTbCA pasMyHbIM 06pa3oM: 3a yac
poctyna (MoAKNoYeHus) K 6a3e AaHHbIX, 3a Ha4eHHble U BbIBOAUMbIE pas-
NNYHBIM 06pa3oM OMucaHMs AOKYMEHTOB, TEKCTOB, AaHHble WAM UX par-
MEHTbI U T.M.

OnnaTta ycnyr AuanoroBoro foctyna K 6asam gaHHbix. Onnarta yc-
Nyr AManoroeoro foctyna K 6asam faHHbIX B OCHOBHOM 6a3upyeTcs Ha ro-
4acoBOli CTaBKe, BK/OYatOLLeli onnaTy BpeMeHU NoakaoveHus K B, 06b-
ema 1cnonb30BaHUA 6a3 faHHbIX U YCYT TeNIeKOMMYHUKaLWK.

BasncHble ueHbl. LleHoBas nonutuka gupm, pacnpocTpaHALWMX UH-
(hopmaumto cpeactsamu b[l, npeanonaraeT ycTaHOBMeHWe 6a3UCHbIX LEH
Ha UH(OPMALMOHHbIE YCAYTU U CUCTEMY JIbFOT C LEeNbio CTUMYIMPOBaHMUS
cnpoca.

OCHOBHbIMW BUAaMK 6a3UCHbIX LieH Ha B[, aBnstoTcs:

* LleHa yaca nogcoefvHeHuns K 6,

* LleHa NosyyYeHNs eAVHULLI MHGOpMaLuK;

* LleHa noanunckn Ha bA.

[aHHble LeHbl OroBapuBalOTCA KOHTpPaKTaMu MOAaBAAOLLErO 60/b-
LIMHCTBA KOMMepYeckoro b/l v npegycmatpusatoT nnaty, Kak 3a camy WH-
thopmaumto, Tak n npegcTasnsemMble cpeactea bl

* LleHa yaca 3a nofknwyeHve K b/;

* LeHa nony4veHuns nHgopmaymm B pexxume off-line n NPUY;

* LleHa nony4yeHuns nHhopmaumm B pexume on-line;

* LieHa NoAMnucKu,

* MWHWMaNbHas nnaTa;

* aAMWHUCTPATMBHAA NfaTa;

* LleHa CrpaBoOYHON MH(opMaLnK;

* LleHa AONONHUTENIbHbIX CPeACTB MOMUCKA M 06paboTKM MH(OpMaLUK;

* LleHa pecypcoB 3BM.

LleHa yaca nofcoefuHeHWsa nojpasyMesaeT nnaty 3a BpeMs Mpucoe-
OWHeHUa K pecypcam Bl 1 nomcka B KOHKPET HbIX B[], (aBTOpCKMiA roHopap
nx npoussogutenein). CumtaeTcs, YTO 3TOT BUA LieHbl B HanboMbLLUein mepe
YUNUTbIBAET CMEUU(pUKY WMHTEPAKTUBHbLIX YCAYT W B Hauyudllei cTeneHu
KOMMEHCUPYET WCMofb3oBaHue cpeacts b, nMosToMy W MpUMeHseTcA
NMPaKkTUYeCKN BO BCEX KOHTPaKTax.

K HegocTaTkam MOBPEMEHHON OMnnaTbl B COOTBETCTBMU C LiEHOM 4aca
NOACOEeAUHEHNS OTHOCATCA ee 3aBUCMMOCTb OT 6bicTpogeicTeus bJ, oT-
CYTCTBME CBA3M C pe3y/ibTaTaMu NOMCKa U KauyecTBOM MHpopmauum. Kpome
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TOr0, Ha/iMume LeHbl Yaca MOACOEAMHEHUS OrpaHM4YMBAET eCTeCTBEHHbIM
06pa3oM A/MTeNbHOCTb paboThl Nonb3oBaTenein ¢ bJl KoTopble TpaTAT
YCU/NSA He CTO/IbKO Ha COBCTBEHHO MOUCK, CKOIbKO Ha 3KOHOMMWIO BPEMEHMU.
CTpatervss nonb3oBaTens CBOAMTCA K CleAytoLiemy: MpOBECTU ObICTPbIN
MOWCK; BblOPaTb HECKONLKO MOMCKOBLIX TEPMUHOB; OFPaHUYNTLCA Bblgavel
onpegeneHHo MHgopMaLmell, B KOTOPbIX 3TW TePMUHbI BCTPeYatoTCs A0-
BO/IbHO 4acTo; MpepBaTb CeaHc; MPOCMOTPeTb HaMAeHHYH WHGHOPMAaLMIO
(LOKyMeHTbI); BO30GHOBWTbL CeaHC; MPOBECTU elle OAWH ObICTPbIA MNOUCK;
BbI6paTh HOBbIE MOWCKOBbIE TEPMUHbI; NMPOCMOTPETL Pe3y/bTaTbl; PELUUTb,
HaZl0 N NMPOBOAWTL HOBbIW MOWCK WK BbIBECTU Ha MeYaTb YXKe HaleHHbIe
LOKYMeHTbl. CTpem/ieHre BO YTO Obl He CTano YMeHbLWUTb NPOLO/MIKUTENb-
HOCTb CeaHca MpWBOAMWT, B YAaCTHOCTU, K OTKa3y OT HOBEMLIMX TEXHONOIWiA
noucka v 06paboTkn nHpopmaymmn (TpebyoWwmnx 3HaYNTENLHOTO BPEMEHN
NOACOeAVHEHNS) W, CNefoBaTelbHO, K HepeneBaHTHOCTW pesy/bTaToB 3a-
npocam nonb3oBaTeneid. [NaBHbIM CMNOCOGOM YCTpaHeHMs NOA0GHbIX Gapb-
€pOB MeX/y MONb30BaTe/leM M UHTEPECYIOLLER ero MH(popmaLmein, a 3HaunT
N CTUMYNIMPOBAHWSA CNpPOCca Ha UHTEPaKTUBHbIE YCNYTW, ABNSETCA OTKa3 OT
MOBPEMEHHOW OMMaThbl B MOMb3Y MIATEXEN 3a MH(OPMALMI0O MM NOAMuC-
HOW MnaTbl.

Llena nonyyeHns eanHULbl MHCOPMALUM BKIOYAET LiEHY Ha co6CT-
BEHHO MH(OpPMaLMio, 3aBUCSLLEN OT KOHKPeTHOW B[, (aBTOpCKWiA roHopap
ee Npov3BoAMTeENs), a Takxe LeHy cpeacTB BbJl no ee noucky, Bolbopke u
npefcTaBneHnto) B pexkumax on-line, off-line, PN n aenstoweiica eanHoi
Ansa gaHHoro BA.

3TOT BUA LEHbl YCTaHABNMBAETCA MO0 Ha COAePXKaTeNbHYIO eANHULY
UH(OpMALMK - AOKYMEHT WUAM ero YacTb, AMHAMUYECKUIA pafg, nokasaTteb
(BCe pexxvMbl npeacTaBneHns nHhopmMaymmn), NM6o Ha ee 06LEMHYO Xapak-
TEPUCTUKY - 3KpaH TepMmuHana (pexum off-line u1 UPW), cTpaHuuy nam
onpeAeneHHoOe KONMYecTBO CTPOK TekcTa (pexxumsl off-line, IPN).

Kpome TOro, npu npeactasieHun uHgopmaumm B pexxmme off-line un
VP c nonb3oBatens B3vMaeTcs AOMNOMHWUTENbHAA niarta 3a pacnedvaTky u
MepechblSIKy NO MoyTe pe3y/nbTaToB MOUCKA, a TakXe 3a XpaHeHue u obpa-
60TKY KaTanornsnpoBaHHOro 3anpoca (3a npouns NPW).

jg, Mnata 3a nonyyeHve nHhopmaumm B pexxume off-line u IPU Tpeby-
<-TCA BO BCeEX C/ydasx, Torga Kak B pexxume on line nHhopmayms Moxet
"NOPCTaBnsA !bcsi 663 ABHO YCTAHOBNEHHOW LieHbl, KOTOpPas B 3TOM C/ly4ae
ILLL H?*aclcs B UCHe Yaca nofcoefuHeHus K B/,
pas CBﬁ%(E)»C-IC-OgIeHCTBaM LEHbl nony4yeHus VIH(*)OpMaLI,VIVI OTHOCUTCA HEKOTO-
cpeacts b, | *BOM- @ K HeflocTaTKaM  Hefloy4eT WCMO/b30BaHuA

nh, 0,10My fgaHHbIA BUA LEHbI MCNOMb3YyeTCA B OCHOBHOM B CO-
YeTaHUW C JpYTUM,, ee BUAaMU.
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LleHa noanucky B3MMaeTcs 3a MpefocTaBieHWe Mo/b30BaTeNto npasa
fpoctyna K pecypcam b/, 1 K KOHKpeTHbIM B[l (aBTOpCKMIA roHopap ux npo-
n3BoAuTENEN) M 06bIYHO NpeanonaraeT NosyvyeHWe Monb3oBaTesiem onpe-
[eneHHbIX NbroT. Hepeako ans nonydveHus goctyna K B Tpebyetcs nog-
nMcKa Ha ce nevaTHble aHanoru.

[aHHbIA BUA LeHbl BbITO4eH AN BnafenbueB BJl nockonbky nos-
BO/ISIET OrpaHNUYnTb WX PUCK, CYLLECTBEHHO COKPATWTb KOHTPO/b 33 MUC-
nonb3oBaHvem B[, a Takxe AnA MONb3oBaTenei, YBepeHHbIX B TOM, 4TO
OHW MOTYT NOAYyYUTb M3 B[l MHTEPeCYIOLYI0 UX WH(OPMaLMIo, H XXenato-
WMX C camoro Havana 3HaTb, BO CKO/IbKO OHa UM 06Xx0AuTcs. 10 MHEHWIO
3anafHblX 3KCNepTOB, B HeAanekoM OyayLieM BO3MOXEH OTXOA OT LeH006-
pa3oBaHWs, OCHOBAHHOIO Ha peasibHOM WMCNO/b30BaHUW pecypcoB B, K Le-
HoO6pa3oBaHuNI0, MpegnonaratolemMy ycTaHOBeHe PUKCUPOBAHHbIX Na-
Texxein (flat fees) Ha 6ase LeHbl MOANUCKM W LOMYCKAlOLWMIA HEOrpaHNYeH-
HbIi UHTEPAKTUBHBI/A MOUCK, KOTOPbI/A B 3TOM C/ly4ae MOXET CTaTb AeiCT-
BUTE/IbHO MACcCOBbIM.

HekoTopble Bnagensuybl b/, TpebytoT ynnatel onpegeneHHoro (06bI4HO
MeCcsYHOro) MUHMMYyMa, ecnu ob6Lme 3aTpaTthl M0Mb30BaTeNs He MpeBbllla-
tOT 3TOV BENINYMHBI.

AIMUHUCTPaTWBHOA NIATOW MOXET CNYXUTb:

e BCTYMUTE/IbHbIA B3HOC, YMNIayuMBaemblii eUHOBPEMEHHO 3a WAEH-
TU(UKaLMIO NOMb30BaTeNs, BKIOYAIOLWEro NpeAocTaBieHne naposs, 3a.e-
JeHue nacnopTa u T.n.;

* e[lMHOBPEMEHHaa nnaTa 3a NpefoCTaBfieHVe MO0Nb30BaTesNlo L0NoN-
HWUTEeNbHOro Napons;

* Nepuoanyeckn GUKCUpoBaHHasa nnata, Hanpumep, 3a OopraHu3aLm-
OHHYIO MOALEPXKKY MOMb30BaTeNs, NOAr0TOBKY CYETOB U T.A.

MHorga agMMHUCTpaTMBHAA Nnata npegnonaraet Takxe npegocTasse-
HMe HeKOTOpbIX ApYrMx Ycnyr nonb3oBarensm (Hanpumep, CrpaBOYHbIX
maTepuanos no paboTe ¢ b/).

LleHa cnpaBo4HOi MH"tOpMaumn (pPyKOBOACTBO MONb30BaTENs, ANPEK-
Topun B W T.4.) HEpeLKO BKIOYAETCA B LEeHY NOAMUCKA WU B afMUHUCT-
patuBHyto nnaty. OfHako, B psfe Cly4yaeB ee rnpejocTaBfieHWe oroBapuea-
eTCs 0TAeNbHO.

K ueHaMm [ONOAHWTENbHbIX CPEACTB Moucka 1 06paboTku nHopma-
LM OTHOCATCA:

* LleHa COXpaHeHMs B TeYeHMe Kakoro-nnbo BpemeHu 3anpoca, cgop-
MWPOBAHHOI0 MO/b30BaTe/IEM, A1 ero NMOBTOPHOIO UCMO/b30BaHUA B XO[e
CNeayoLLInX CeaHCoB;

* LieHa NpoBeAeHNs KONMYECTBEHHON 06paboTKN pe3y/bTaToB MOMUCKa,
npuMeHsemas, rnasHbIM 06pa3oM, B cTaTUCTUYeckux ABJ, v copepxalime
OVHAMUYecKre psfbl CTaTUCTUYECKMX MoKa3aTeneil.
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Llenbl pecypcos OBM (npoueccopa, ANCKOBOW NaMATM H TaK Hasbl-
BAEMbIX  «YC/IOBHbIX E€AWHUL, KOMMbIOTEPHbIX PECypcoB» (computer re-
source unit - CRU) NpakTUKYIOTCA CPaBHUTENLHO PeKOo W, MPUMEHSIOTCS,
KakK MpaBmfo, B KOHTPaKTax Ha AOCTYN K cTaTucTMyeckoi bJl, BnagenbLa-
MU KOTOPbIX ABAAKOTCS KOMMepUeckue cy6bl 06paboTKM faHHbIX.

Pea/lbHble LeHblI OTAMYAOTCH OT 6a3UCHbIX BCNEACTBME Pa3IMYHONO
BUAA NIbrOT M CKUAOK, NpeAcTaBnsieMbiX GONbLIMHCTBOM Bnafenbles B[
AN NPYBNEYEHMSt HOBbIX W MOOLLPEHNS MOCTOSHHBLIX MOfb3oBaTenei. Ta-
Kue NbroTbl U CKMAKN MOTYT PacnpoCTPaHATLCA Kak Ha OTAe/bHbIX M0/b30-
BaTenei, TaK 1 Ha onpefeneHHble NPothecCUOHaNbHbIE TPYMMbl (Manpumep,
YHNBEPCUTETbI U BUBANOTEKM) W BbIPKAIOTCA B OCHOBHOM B MOHVKEHUM
LeHbl yaca nogcoeauHeHns K b. VIx rnaBHbIMW BUAAMU SBNAIOTCS:

1) ocBobOXeHMe OT NaThbl 3a Yac nogcoefuHeHus K bl B 3aBrcuMMO-
CTM OT 06beMa paboTbl Nonb3oBaTens ¢ bJl, KOTOpoe Ha NpakTUKe peannsy-
€TCA C YYETOM CeaytoLmx (hakTopos:

* CHUKEHWE LieHbI, OnpefensieMoe peanbHbIM BpeMeHeM paboThbl ¢ B/,

* pasmepom nognuckn Ha b/,

2) CHWKEHME LeHbl Yaca NOACOeAUHEHUA B 3aBUCMMOCTU OT acTPOHO-
MWYECKOro BPpeMeHW MpoBeAeHUs CeaHca.

MeTog onpefeneHns YpPOBHS UeH. MpocTeilnM MeToAoM, Mpu Ko-
TOPOM MOXET ObITb OMpefefieH YPOBeHb PbIHOYHBIX LieH Ha UHGopMaLmio,
SBNSETCA BbIYUCIEHUE CPefHuUX (HanpuMep, CpeaHuX apuMeTUyecKmnx)
3HaYeHWi MepeynCneHHbIX Bbllle 6a3nCHbIX LeH Ha YCnyru, npegcrasnse-
MbIMU KOMMepyeckumu bJl-aHanoramu, T.e. B[, cXoaHbIMK C pa3pabaTbl-
BaeMbIMU MO NPeaMeTHON 06/1acTU U NO Ha3HayeHUo. OAHAKO 3TOT cnocob
He Bcerpa adeKTUBEH, TaK Kak NojyYeHHble 3Ha4eHWs O0TpaXatoT YPOBEHb
LEeH MpU HEKOTOPbIX CPeAHEPbIHOYHbIX XapaKTepucTukax (YHUKabHOCTb,
[OCTOBEPHOCTb, OMepaTMBHOCTL MHA(OpMaLun, bbicTpogeiicTBue bJl, kaye-
CTBO WMHTepdelica U T.4.), KOTOpble MOFYT OT/IMYATbCA OT XapaKTepuUCTUK
faHHolo BA. Ana yyeTa aTUX XapakTepucTUK LefiecoobpasHo nprMeHeHue
napamMeTpu4ecKnx MOoZenei.

MapameTpryecKVie Mofenu CBA3LIBAIOT LieHY Ma KakKoi-nn6o ToBap C
€l0 OCHOBHbIMM XapakTepucTukamu (napametpaMu) U Moiyr ObITb Npes-
CTaB/IEHHbIMY B BME:

P*=F(X)
- nokasaTenb LeH (MM BEKTOP LeH); X - BEKTOP XapaKTepucTuK
=] %(T(p'ﬁ,, OYVKLms.
6a3ncHbIe*60™ nokaszaTenc® 11CH moryT 6birb MCNO/Mb30BaHbI IM60 caMu
0 “*Hpl' 1**60 06LLas LeHa MHHOPMALMOHHON yCnyrn.

Bytowme 18" T 77 LW°PmamoHHo* Yenyru aipentpyei Bce cyulect-
*EpU(MbLI Ha AOCTYN K onpefeneHHon B, M OTHOET MX K eAnHWLE
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nHpopmauun. LlenecoobpasHocTb MCNONb30BAHUA TaKOro pofa nokasartesns
onpefensieTcsi OTMEYEHHOWN Bblle MHOXECTBEHHOCTbIO LeH, BCMeACTBME
KOTOPO HenocpefCTBEHHOE CpaBHEHWe Tapu(OB MIULLEHO CMbICNa K3-3a
HEOLHO3HAYHOCTM UX CTPYKTYp. Tak, Hanpumep, MpenckypaHTbl, Kakoro-
nnéo b, moryT cofepxxaTb OTHOCUMTENbHO HU3KUE LieHbl Yaca Noakoye-
HWA, KOTOPble KOMMEHCUPYHOTCA HanuumeM 06a3aTesibHOW NOAMMCKU Ha 6a-
3bl JaHHbIX, OTCYTCTBYIOLLEl B NpelickypaHTax gpyrux b/,

Ecnu napameTpbl paspabaTbiBaemMoro b moryT 6biTb NpeAcTaBfeHbl
BEKTOPOM X, a B KayecTBe P* paccmatpuBaeTcs 06was cymma UHGopma-
LMOHHOR ycnyru P, TO MOy4YeHHOe Ha OCHOBe BblpaxeHus (1) 3HaueHue
P=F(X) 6ygeT oTpaxkaTb YPOBEHb LiEH, YUUTbIBAIOLLUNIA Kak crelmguyeckme
ocobeHHOCTU 3Toro B[, Tak U PbIHOYHYIO NPaKTUKY LeHoo6pa3oBaHuWs
Mcxopga w3 BennuuHbl P, Bnageney, Bl MOXeT YCTaHOBUTb KOHKpPETHOE
3HayeHWe TeX BUAOB LieH, KOTOpble Hanbosiee NONHO OTBEYAlOT 3ajayam ero
LLeHOBOI MOANTUKMN.

OnTumasnbHOe COOTHOLLEHNE MeXAY OTAe/IbHbIMU BUAAMU LeH OO/XK-
HO yCTaHaBNMBATbLCS C YUETOM TpeboBaHWU MUHUMK3ALMKN PUCKE, YA06CTBA
nofb30BaTeneld, a TakKe B 3aBUCUMOCTN OT KOHBIOHKTYPbI pPbiHKa W CTaguu
YKW3HEHHOI0 LUKNa NHTEPAKTUBHBIX YCIYT.

CnoxwuBLiasaca pblHOYHAA MpakKTWKa LeHoo6pa3oBaHWA Ha WHTepak-
TUBHbIE YCnyru TpebyeT, UTo6bl CTPYKTYpa LeH obecrneynBana:

* MPO3payHOCTb MnaTexelt AN NONb30BaTENeN;

* KOHTPOMMPYEMOCTb MaTeXein nonb3oBaTeneil;

* NpeACKa3yeMoCTb NnaTexein nonb3oBartenei;

* CBA3b NaTexel ¢ LeHHOCTbIO NonyvYaeMol nHhopmawmu;,

* MPEEMCTBEHHOCTb LIEHOBOI MOMUTUKW.

Ha HauyanbHOM 3Tane KOMMep4eckoi akcnayatauum B, ueHoBas no-
NUTWUKa [OMKHA 6blTb HampaeneHa, B NepBYI OYepefb, Ha 3aBOEBaHMe
PbIHKa, YTO MOXET 6bITb JOCTUIHYTO, HAMpYMep, 3a CYeT:

* NpeAcTaBfeHns npasa 6ecnnaTHoro goctyna K Bl B TeueHue nep-
BbIX CeaHCOB;

¢ 0TKa3a OT B3UMaHWA LeHbl NOAMUCKMN;

e 6ecnnaTtHoro npeAcTaBfeHNs cnpaBoYyHOM UHopMaLmK;

* YCTaHOB/MIEHNSI OTHOCUTENIbHO HU3KOM LieHbl Yaca MOACOeAUHEHUS B
COYeTaHMU C AOCTAaTOYHO BLICOKON LieHON 3a NofyYeHre HhopMauuu;

* 6ecnnaTHOro 06y4YeHnst U KOHCYNbTUPOBaHUS.

Mo mMepe HakKOMMEeHMA OMbiTa KOMMEpYecKoi akcnayataumm b u yk-
penfieHns uX PbIHOYHbIX MO3ULMIA BO3MOXHA MOAMGUKALWA LEeHOBOR Mno-
NUTUKN B Harpas/ieHNW:

* B3UMaHMWA LEeHbl MOAMUCKMN;

* KOPPEKTMPOBKA LieH B COOTBETCTBUM CO CMPOCOM,;
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* BK/IOYEHWS B MPEACKYpaHTbl LOMONHUTENbHBIX BUAOB LIEH.

Lns cTtumynupoBaHMa cnpoca Ha MHOPMaLMOHHbIE YCIYTUN Ha BCeX
aTanax AoskHa 6blTb paspaboTaHa cucTeMa NbroT A4S MNOCTOAHHbLIX NOJb-
3oBarenei B/.

LleHoo6pasoBaHue ycnyr Internet. dusnyeckun Internet npeacrasns-
€T COOO0M MepapxXmyecKyto CeTb KOMMbIOTEPOB, CBA3AHHBLIX JIMHUSMU KOM-
MyHuKaLmii. CeTb MMeeT s4po, obecneuuBarolliee BCEMUPHYH WHTerpa-
umo. K aapy nofcoefuHeHbl KpynHble npoBaijepbl M3 pasfiyHbIX CTpaH,
YMCMIO KOTOPbIX BHYTPU KaXKAOW CTpaHbl OrpaHuyeHo. MIHorga ux Hasblga-
0T npoBaiigepamn 1-ro yposHs. lMpoBaiifepbl 2-ro ypoBHS MOKynawT na-
KeT ycnyr y npoBaiigepos Internet 1-ro ypoBHs. CyLLecTBYOT (hUpMbl Npo-
Baligepbl 1 6onee HU3KMX YpPOBHel. XoTa A4po Internet kak sBneHne npeg-
CTaBnseT co6O/i HEKOMMEepUYECKYyH OpraHu3auuio, OCHOBHbIMW 3aTpaTamMu
BCEX MpOoBaliepoB ABNAOTCA:

* NpuobpeTeHre N MOAepHU3aLMs 060pya0BaHMS;

 OnfaTa KaHanoB CBA3W;

* 3apnnaTa COTPYAHWKOB,

* apeHfa NOMEeLLEeHW 1 oniaTa KOMMYHabHbIX YCAYT.

HaunHas ¢ npoBaiifepoB BTOPOro YpPoBHA, K fJaHHbIM 3aTpatam fo6as-
NAeTCs onnara 3a NpejocTas/ieHune ycnyr nposaiiiepoM 6051ee BbICOKOro
YPOBHS (Ha YpOBeHb BbilLE). Pa3mep onnaTbl OnpeaenseTcs, B NepsByto ouye-
pefb, NPONYCKHOW CNOCOGHOCTLIO KaHana CBA3W 1M 06beMOM MepesaBaeMoi
uHopmauumn. OB6LLENPUHATOR NPaKTUKON SBMSIETCA ONTOBas MOKynka ne-
peaaBaeMbiXx 06beMOB. pn 3TOM, YeM 60/bLUE 06bEM NPUOGPETAEMON WH-
thopmauun, TeM MeHbLUe ee yaenbHas CTOMMOCTb. B oTanume ot onToBoW
NoKynky B O6LLENPUHATOM CMbIC/e OMjaTa MPOM3BOAUTCS 3a BeCb 06bEM
Lie/IMKOM, TO eCTb [eHblM 3a HEUCMO/b30BaHHbIe 06bEeMbI Nepefayn MokKy-
naTenito He BO3BpaLLatoTCs. B cnyyae npeBbilieHNs 06beMOB NepesaBaemoii
WH(OpMaLMM NPou3BOAUTCA AOMNOMHWUTENbHAas onsiaTa no 60/ee BbICOKUM
Tapuam. HeobxoaMMO OTMeTUTb, UTO MepefaBaeMas UH(OpMauUus pasge-
NeHa Ha pax'liyHble rpynnbl U CTOMMOCTb Nepefaydn B KaXaoW w3 ipynn
pasnuyHa. Hanbonee BbICOKYHO CTOMMOCTb TPaAWULMOHHO MMEET Nepechlsika
3NEKTPOHHOM NOYThI, Kak Hanbonee 06LLECTBEHHO LieHHas ycnyra. BTopyto
rpynny HO CTOMMOCTM 06pasytoT nnata TayyacTue B 3/IEKTPOHHbIX KoHe-
PeHUMAX C Lenbio CBOGOAHOro obmeHa MH(opMaunerd M MoNyYeHne WH-
thopmaLmm ¢ cepBepoB faHHbIX.

obpaTtoM, 3adaqeil NpoBaigepa ABNAOTCA MOKPbITUE COOBCTBEH-
neP®vpogaxa ycnyr ¢ Hambonblueld npubblibio. PasHble npo-
"mYy/rU LW BsAna! aloT He TONLKO pasHble LEeHbl, HO U pa3Hble CUCTEMbI pac-

HAC, B cym.Mm 6nax6 »Tbl V1 Pa3” ble YenosHble eanHuubl (¢ HAC, 6e3
*»{ tax, B fonnapax). Kpome Toro, 3Hauehune umédl pas-
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NINYHbIE HELenoBble MapaMeTpbl: MPOCTOTA [03BOHA, KayeCTBO BXOAHbIX
NMHWIA, CKOPOCTb Mepefayun JaHHbIX C Pa3MYHbIX OTEYECTBEHHbIX U 3apy-
6eXHbIX CEPBEPOB, KOMYECTBO TenethOHHbIX HOMePOB (CEPUIMHBLIX U OfHO-
KaHanbHbIX), pa3mep Proxy-cepeepa, KOIMYeCTBO rpynn HOBOCTel, npefoc-
TaBNSEMbIX CEPBEPOM M T.M.

B 3Tux ycnoBusix NpefnovTeHMs nonb3oBartenieid Npy Boibope NpoBaii-
[iepa B nopsAke yobiBaHUs BbIFNAAAT ClefyoLwmMm 06pasom:

* CTOMMOCTb YCNYT;

* yf06CTBO ONNathl;

* HAIeXXHOCTb M MPOMYCKHas CNOCOBHOCTL KaHaa.

Mpu paboTe ¢ KOpNoOpaTUBHLIMK KAMeHTaMu Intemct-npoBaifepsb! Ha-
3HauyaloT 60Mee BbICOKME LeHbl U, COOTBETCTBEHHO, 06s13aHbl MpejocTaB-
NATb ONpefesieHHble FapaHTUM KayecTBa OKasblBaeMbIX Yycnyr. [1o3aTomy
nopsLoK NPeanoYTEHNIA UHOM:

* HafIeXXHOCTb 1 NPONYCKHasi CMOCOBHOCTb KaHa/a;

* CTOMMOCTb YCNYT.

C y4eTOM CKa3aHHOro Bbille BO3MOXHbI Chefytolne BapuaHTbl Nosu-
TUKW LeHOo0bpa3oBaHus cpeyu npoBaingepos:

1 Hwu3kas (BO3MOXHO (DMKCMPOBaHHasA) Onsata 3a OCHOBHbIE YCYTH,
T.e. 3a nepejayy 3/EKTPOHHOM MOYTLl U NOCELLEHNE CEPBEPOB BCEMUPHONA
nayTuHbl (World Wide Web). [jononHuTensHas nnata 3a NoayyeHwWe WH-
thopmauun ¢ cepBepoB fdaHHbIX (FTP) ©M 3M1eKTPOHHbIX KOH(epeHLUuii
(News). BbICOKMIA ypOBEHb CEPBMCA W NOAAEPXKKMN.

2. Huskasa cToMmoCcTb BCex BWAOB YCAYr A/A 3axBaTa W yhepxaHus
BO3MOXHOI0 60NbLUEr0 CErMeHTa PbIHKa.

3.Cnabeblit cepBMC M YpOBEHb MOAAEPXKKN MONb30BATENEN.

OTMeTVM, YTO AN YBENMYEHUSt 06BEMOB MOKYNaeMbIX NO/b30BaTeNs-
MU yCAyr NpakTUKyeTCs Mpogaxka MakeToB YCAYr MO CHUMXEHHbIM LieHam
Mpwn 3ToM 3a paboTy BHE MPUOGPETEHHOrO MakeTa B3UMAeTCs NOBbILLEHHas
nnata BO BPEMs MOBbILIEHHON 3arpy3kn KaHanoB CBA3W (Yacbl NWK) U CTaH-
flapTHasa B OCTanbHOe Bpems. [Mofo6Has pacluMpeHHas ycnyra BbirogHa
BCEM MO0/Ib30BaTENAM, paboTaloLWMM M0 CTabUNbHOMY 1patinKy.

KpaTkue BbIBOfb

1. VIH(opMaLMOHHbIE NPOAYKTbl W YCNyru MpefcTaBnsoT co6oii
BECbMa CMeuuguyecknii ToBap, UCMONb30BaHNWEe KOTOPbLIX NpefycmaTpuBa-
eTCS B HETPUBUANBHBIX YC/IOBUSAX. BCe 3TO B KOMM/EKCE MOPOXKAaeT 3aMeT-
Hyl0 cneuuduKy B LeHOO06pa3oBaHWM Ha MH(OPMALMOHHbIE MPOAYKTbI W
YCYrn Ha Halem pblHKe.

2. CnepyeT OTMETUTb, YTO TEOPETMYECKN B MUPE CYLLECTBYHOT MATh
Pa3/IMUHbIX CXEM LiEHOOGpPa30BaHus, B TO XKe BPeMs LeHoo6pa3oBaHue WH-
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hopmaunoHHe x MPOAYKTOB U YCAYT, Kak cneuuguyeckoro Toeapa, 0Tnu-
YaeTcs CBOMMUN 0COBEHHOCTAMM.

3. CoBpeMeHHas npakTWKa TOProBAv WH(OPMAaLMOHHBLIMW MPOAYK-
TaMmn 1 ycnyramu roBopuT 0 TOM, YTO LieHa He SBNSAETCH AEHEXHbIM Bblpa-
YXEHUAM CTOMMOCTU, MAEHTUYHbIE NMPOAYKTbI 3HAYNTEIbHO OT/INYAKOTCA Lie-
HOW, Mpw onpegeneHn CTOMMOCTM OCHOBHOE BHMMaHMWe aKLEHTUPYeTCs Ha
YHUKabHOCTU KYMAN-NPOAaXKN, MexaHM3M (OPMUPOBAHME LiEHbI CBSI3aH C
nofy4yeHNeM MOHOMNONbLHON NpMbbIK, LeHoo6pa3oBaHMe YacTo 6asmpyeTcs
Ha LeHHOCTM (M0Ne3HOCTM) NPOAYKTa M yCAyrn u T.4.

4. LleHbl Ha MH(OPMaLMOHHbIE NPOAYKTbI U YCAYIrM M3MEHAIOTCA Ha
pbIHKE M0J BO3AENCTBMEM Crpoca W NpefoxeHns. Cnpoc MOXHO onpeje-
NNTb Kak XefaHne 1 BO3MOXHOCTb NOTPe6UTENS KYNMUTb MHPOPMALMOHHbIE
NPOAYKTbI M ycayra B onpejeneHHoe Bpems 1 B onpegesieHHoOM MecTe.

5. PbIHOK xapaKTepusyeTca pa3MyHbIM CPOCOM Ha T€ WUAU UHblEe TO-
Bapbl VMY, OTctoga He06X0ANMOCTb OLeHMBATbL pPa3Hble COCTOSIHKA crpoca
N yMeTb WX NPOrHO3upoBaTb. ITO MO3BOJSIAET He TO/IbKO MPeaoTBpaTuUTb
(hMHaHCOBbIE MOTEPU, HO M NOAYUYUTb NPUGLINL B NH060I CUTyaLMmn Ha PbiH-
Ke.

6. OCHOBOIi Ha yCTaHOBMEHME LeHbl Ha UMY CTaHOBUTCS PblHOYHas
CTOMMOCTb, CK/afblBatoLas C y4eTOM MPU3HaHHbIX 0OLECTBOM 3aTpaT Ha
MX MOArOTOBKY W MOTPEOUTENbCKMX CBOMCTB NMPOAYKUMM W YCNyr, UX Mo-
NIe3HOCTH. '

7. ®dopmupoBaHMe LEH Ha NporpaMmHble NMPOAYKTbI OMpeaenstTcs
psaoM 06CTOATENLCTB: LEHHOCTb KOHKPETHOro MpoamMMHOro npogykTa
MOXHO W3MEpPUTb TO/IbKO MOC/e ero npuMeHeHWs MONb30BaTenem, Mpo-
(hamMMHble NPOAYKTbl UMEHT BO3MOXHOCTb MHOFOKPAaTHOIO MPUMEHEHNS.

8. lVmetoTCs pasnnyHble BapuaHTbl LeHo06pa3oBaHNs NpodamMmMHbIX
NPoAYKTOB, OCYLLLeCTB/IieMble B COOTBETCTBUW C WX TUMamu, onpepesieH-
HbIM COYeTaHVEM «MPUHAL/EXHOCTb MOCTaBLUMKA - MPUHALNEXHOCTb Mo-
Kynatens». [pn 3TOM BbIgENATCA (U cUTyauuu: AN MMAOPTUPYEMbIX
NporpaMmmHbIX NPOAYKTOB, MPOM3BOAUMBLIX M MOTPe6sieMblIX OTEYECTBEH-
HbIMW MPOU3BOAMTENSIMU, ANt SKCMOPTUPYEMbIX MPOaMMHbIX NPOAYKTOB.

9. OpaHuM M3 NoAX0A0B K (hOPMUPOBAHUIO LieH Ha UHDOPMALMOHHO-
EbIYNCANTE.N.HbIE YCNyra SBASETCS OXuiaemas pPeHTabenbHOCTb U KOHb-
FOHKTYpa MHOPMAaLMOHHOIO PbIHKA.

OcCHOBHbIe TEPMUHbLI N onpeneneHnsa

AWrm m ”-110/M1MKa Ha PbiMke MHMOPMauMOHHbLIX NPOAYKTOB U

cthepe yctaHoB LLY/C 1,puHum||bl- KOL0PLE MpUaepXMUBalOTCA KOMMaHWM H
ANOBNEHUSA LEH Ha CBOM MHOPMALMOHHbIE NPOAYKTbI 1 YCyTU.
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Cnpoc - 37O )XenaHue W BO3MOXHOCTb MOTPEGUTENS KYNUTb UH(OP-
MaLMOHHbIE MPOAYKTLI U YCyru, B ONpeAeneHHoe BpeMs U B oNpeeNneHHOM
MecTe.

KntoyeBble cnoBa

CxeMmbl LeHO06pa3oBaHMs: LeHa, HasHayeHWe LeHbl (MPUHYAWUTESb-
HOe), cebecTOMMOCTb, PeHTabeNbHOCTb, 3aTpaTbl TPyAa, HOPMbl NPUOLIH,
aHanoru, cnpoc 1 NpeanoXeHue, NHTEPEChI, MOCTaBLLMK, 3aKa3uuK.

Oco6eHHOCTU LeHO06pa3oBaHNsA UHMOPMALMOHHBLIX NPOAYKTOB U YyC-
NYT: YHWKANbHOCTb, KayeCTBO, aHalorM, U3LepXXKu, OCTpoTa MoTpebneHus,
KOHKYPEHLMS, Npubbib, CTOUMOCTb, 3KOHOMUS, NONME3HOCTb.

LleHoo6pa3oBaHMs npothamMMHbIX CpeAcTB (NMPOAYKTOB): 06CTOATENb-
cTBa POPMMPOBAHUS LieHbI, KOMMNOHEHTbI LiEHbI.

BapwaHTbl (cMTyauum) ueHoobpa3oBaHMs NpPodaMMHbIX NPOAYKTOB:
UMNOPTUPYEMbIX U MOTPebaseMbiXx BHY(HU cdaHbl, 3KCNOPTUPYEMbIX,
oy6nvpoBaHue LieHbl, 3KBUBANEHT MO Kypcy, NpMemieMoe AN 3aKasumka,
06MeH, 3KOHOMMWYECKNIA 3 deKT, BapnaHTbl UCMOMb30BaHUS.

Mpobnembl pacyeTa ce6eCcTOMMOCTM NPOPaMMHbIX MPOAYKTOB: Py-
[l0Bble 3ahaTbl, MaWMHHOE BPeMS, HOPMAaTUBbLI 3adaT, aPPeKT.

LleHoo6pa3oBaHMe WHMOOPMALMOHHO-BLIYNCANTENILHOIO 06CyXNBa-
HWA: peHTabeNbHOCTb, KOHbLEKTYpPa PpblHKA, KayecTBO YCAyr, Cnpoc, 06bem
3adat, Mofenb LeHbI.

Bonpockl anqa O6cy)K,q6HWi| n CaMOKOHTpoONA

1. Kakue B MUpe CYLLECTBYHOT CXeMbI LieHo06pa3oBaHua? Mpueegute
N OXapaKTepusyiTe ux.

2. Kakumu 0cobeHHOCTSIMM XapaKTepu3yeTcs LeH0o6pa3oBaHUe WH-
(hopMaLMOHHBIX MPOAYKTOB W YCAYT.

3. B ueMm 3ak/toyaeTcs LeHOBas NoauTUKa npesnpusatus?

4. Kakwue 0CHOBHble (haKTOpbl BAUAIOT Ha YYBCTBUTENLHOCTb MOKYMa-
Tenel K YpoBHIO LieHbI?

5. Kakas nHdopmauus HeobxonumMas Ans MPUHATUS PELLeHns Mo Le-
Ham?

6. Kakue (pakTOpbl BAMAIOT Ha LeHOOo6pa3oBaHMe MPOaMMHbIX
NpoAyKTOB?

7. Kakue BapuaHTbl (CuMTyaumu) ueHoo6pa3oBaHMS MNPOAMMHbIX
CPeACTB CyLlecTByHOT? MpuBeguTe ux.

8. Kakum 06pa3om nNpou3BOAMTCS pacueT ceb6ecToMMOoCcTU npo-
(haMMHbIX NPOAYKTOB?
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9. B 4eM 3aK/HO4aeTCa LeHo00pa3oBaHns NPOeKTa MHHOPMAaLMOHHOW
CUCTEMBI.'

10. Uto sBnsetca crneuuduyecknuMm daktopamu, (QOpMUPYIOLLMMU
LieHbl Ha MHPOPMaLVOHHO-BbIYUCIUTENIbHOE 06CNYXMBaHWe?

11. Yem onpegenstoTcs LeHbl Ha MHPOPMALMIO Ha MaLIMHOUYUTAEMbIX
HocuTensax?

12. Kakum 06pa3om onpeaenstoTcs YCnyru, okasbiBaeMble 3a Nosb30-
BaHWe GaHKOM [aHHbIX?

13. Kak onpefenstoTcsa LUeHbl Ha ycnyrn VIHTepHeT?

PekomeHayemas nuTepaTypa

1 C.B. MxwutapsH. MapKeTMHIOBble WH(OPMALNOHHbIE CUCTEMBI.
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TUCTUKa», 2005 - 416-c.

3. borgaHoBa E. J1. IHhopMaUVOHHbIA MapKeTUHI. Y4yebHOoe Mmoco-
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pepakuueit Tuxomuposa B.A. M.: ®uHaHcbl 1 cTaTUCTUKA, 1996.



FNABA 8. PACMPOCTPAHEHWE M NMPOABWVXEHWE
TOBAPOB NMY HA PbIHKE

8.1. OcobeHHOCTK BbiGOpa KaHanoB pacnpocTpaHeHus UMY

MyTn, HO KOTOPbIM MPOMCXOAMT ABUXKEHME TOBAPOB MeXAy Mpou3Bo-
OUTENSIMU U KOHEYHbIM MOTPebuTeneM, HasblBalOTCA KaHanamu pacrpeje-
NIEHUs UM PbIHOYHBIMK KaHanamu. KaHanbl pacnpefiefieHnsi MOXHO 0Xa-
paKTepn3oBaTb MO YMCNY COCTABASHOLWMX WX YPOBHE. YpPOoBeHb KaHana
pacnpefeneHns onpefensieTcs KOAMYECTBOM MNOCPEHMKOB, KOTOpPbIE Bbl-
MONMHAOT TY UK UHYK PaboTy Mo NPUOGMKEHUIO TOBapa K NOTPe6MTeNto
Wn nepeAaroT rnpasa COGCTBEHHOCTU Ha 3TOT MPOAYKT [16-17, 26].

®yHKLMN nocpesHUKOB. Be3 nocpefHUKOB MOKynKa W npofjaxa To-
BapoB Ha pblHKe UMY 6blAn 6bl Ype3BblYaiiHO AOPOrOCTOAWMM AENOM, OT-
HUMalOLLMM Maccy BpeMeHW. MOCPeSHNUKMN - 3TO «MHCTPYMEHTbI» s CO3-
[aHUs 4YeTbipex BWAOB MO/E3HOCTW TOBapa: MO/e3HOCTU (DOPMbl, MECTa,
BPEMEHMN W MPUOGPeTEHNS.

[JocTaBnss ToBapbl ¥ YCNyru OT MPOM3BOAUTENER K NOTPedUTENnsM,
nocpeaHNKN 06ecrneynBaloT MX AOCTYMHOCTb YAOOHbIM croco6om (ceTb,
OVCKETKU U T.4.), B HY)XHOE BpeMsi 1 TpeGyemoii hopMoli NpeaocTaBneHus
3anucy B 6ase AaHHbIX. Kpome TOro, OHM ynpoLakT npoLecc obMeHa.

MocpeHMKaM BbINOMHAETCA psig cneundnyecknx yHKUWIA, KOTopble
06ner YyaroT XKU3Hb U MPOM3BOAUTENSAM U NOTPEOUTENSAM:

1) wuccnepoBaTenbckas (OyHKLUMA - c6op MHGOPMALLMKM, HEOOXO0AMMOIA
[/ NNaHWPOBaHUA 1 06NervyeHns 06MeHa;

2) CTUMYMPOBaHWe - co3fjaHWe U pacnpocTpaHeHue Tol UHopMa-
LMn O ToBape, KOTopas CNoco6CTBOBaNO Obl ero NMPUOGPeTEHUI0 NOTEHLM-
a/ibHbIMW MOKyNaTensmMu;

3) yCcTaHoBNeHWe KOHTAKTOB - HanaXuBaHWe U MOALEPXKMBaHUE
CBA3eli C NOTEHUMANbHBIMU NOKYNaTeNAMY;

4) npucnocobneHne TOBa/lO - NOAroHKa ToBapa nog Tpe6oBaHus no-
Kynateneii (hopma npeaocTaB/ieHne faHHbIX, MOMOLWb W T.4.);

5) npoBefeHVe NeperoBopPOB - MOMbITKA COr1aCOBaHNA LieH U NPOYnX
YCNOBWIA ANa NOCMeaylowero akta nepegayn CO6CTBEHHOCTW WM Bnafe-
HUS;

6) opraHu3auus TOBAPOABUIKEHUS - MOAKNHOUEHME K CETAM, 3anuch
Ha ANCKerku;

7) (pUHaHCMPOBAHUE - M3bICKaHWe U UCMO/b30BaHUE CPeACTB ANs Mo-
KPbITUA M3aepXKeK Ha PYHKLUMOHNPOBaHWe KaHana;

8) NpUHATWE pUCKa - NPUHATUE Ha Ceb6s OTBETCTBEHHOCTU 3a PYHK-
LIMOHUPOBaHME KaHana.
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BbinosHeHVE MepBbIX NATU PYHKLWIA CNOCOBCTBYET 3aK/IOUEHUIO cae-
NOK a OCTa/lbHbIX TPEX - 3aBepLUEHUIO YXKe 3aKNoYeHHbIX cenoK. bnaro-
faps cneuvanusayuu 3TUM (YHKLUMU MOrYT ObITb BbINO/HEHbI PasHbIMU
yfneHaMmn KaHana (ypmamy Unn OTAeNbHLIMU NULAMK), YTO 3KOHOMUT Je-
(hMLNUTHbIE Pecypehbl.

Buabl nocpefHnkKoB. CyLeCTBYHOT [Ba OCHOBHbIX BWAa MOCPefHU-
KOB: OMTOBMKN N PO3HWUYHbIE TOpProsubl. ONTOBMKM MPOJaKOT TOBap pPoOs3-
HUYHbLIM TOProBLAM, APYrMM OMTOBUKAM, a TakKXe WHCTUTYLMOHANIbHbIM
noTpebuTensmM, TakMM, KakK MpaBUTE/IbCTBEHHblE BEAOMCTBA, PasnNyHbIe
YyUpexaeHus 1 opraHv3aummn, a Takke KOMMepyeckue Mpefnpuatus, Kax-
Obll U3 KOTOpbIX M60 MepenpojaeT 3TW TOBapbl, MO0 UCMNONL3YET MX B
CO6CTBEHHbIX LUensx. Cpeau PO3HUYHBLIX TOProBLEB 0CO60e MeCTO 3aHu-
MaloT Aunepbl U 4UCTPUBLIOTOPDI.

dupmbl, 3aHMMatoWwmMecs npopaxein UMY, Mcnonb3yrT KaHanbl pac-
NpoCTpaHeHWs BCeX YPOBHeN. [ KOMMbIOTEPHON TEXHUKM TakXe Xapak-
TepHbl Npojaxu Bcex BuAoB. OAHAKO (PUPMbI-NPOAaBLbl KOMMbIOTEPHON
TEXHWUKM UCNONb3YIOT /18 NPOABUXEHUS TOBapOB KaHasbl MepBoro, BTOPO-
ro 1 TPETbLEro ypoBHel. 3TO MOXHO OOBACHWUTL TEM, YTO MHOrMe UpPMb-
npofasLbl SBAATCA NPeACcTaBUTENbCTBAMU 3apyOeXHbIX KOMMaHWA wam
3aKynuiKaMn TOBapoB Yy €BPOMEeNCcKUX M BOCTOMHOA3MATCKUX CTpaH, npu-
Yem MOCTaBKWM HOCAT OMTOBbIV XapakTep. Kaxpgas upma peanusyet ToBap
NMBO € NOMOLLbLIO AUNIEPOB U ANCTPUOLIOTOPOB, MO0 PO3HUYHBLIX MPOAAaB-
LIOB, MO0 NyTeM NPOAAXMW HEernocpeAcTBEHHO MOKyMnaTento ¢ UCNoMb3oBa-
HMEeM PO3HUYHOI CeTw.

Lns dupm, npegnaratoLimx Ha peIHOK nNpodaMMHoe obecnedveHue, xa-
pakTepHbl eAVHNYHbIE PO3HWYHbIE BUAbI MPOAAX, B TOM YUC/E U MO Nepco-
HanbHbIM (MHAMBMAYaANbHbIM) 3aKa3am. 3TO 006YCNOBAEHO CreyuguyHo-
CTbIO MpejnaraemMoro ToBapa, C/I0XKHOCTLIO B €ro 3KCrayarauuu, Macluta-
6amy fesTenbHOCTW, WHAWBUAYaNbHLIMU KOHTaKTaMn C M0/b30BaTeNsimMu.
[ns npogammHoro obecneveHns Hambonee xapakTepHbl NPOJAXW B PO3-
HMLY, B TOM YWC/e HO WHAMBUAYA/bHbIM 3aKa3am, T.e TOBap M3roToB/eH
no onpeAeneHHbIM TpebOBaHUAM 3aKasumka, C Y4eTOM npeAHasHauYeHus
NpoamMMHOro NpoAyKra.

PUPMbI-NPOM3BOANTENN NPOTPAMMHOI0 06ecneyveHns Takxke UCMO/b-
‘«annepoB u anchnboloTopoB (MENKOONTOBLIX MPOAABLOB) MAW MPO-

HenocpeACTBEHHbIE MNPOAaXM NOTpebuTento. IT0 06BACHSAETCA
*PAASMYHOCTBIO TOBapa B NPOLLECCE ero CONPOBOXAEHWSA U HCOBXONMMO-
WAPAOOepkaHNA TeCHbIX CBA3el € MoKynatensmu (nosb30BaTensimu)
P1lo Ww HoOt BeaeHWs 6usHeca. ®UpMbI-NpoaaBLbl JAHHOMO BMAA 30HA
pa ABNAOTCA MEeSIKOONTOBLIMU NM6G0 PO3HUYHBLIMK NpogasLamu. Takum 06-

pasoM, N1 HUX XapaKTepHO MCMO/b30BaHWE KaHa0B Hy/MEBOro, MEPBOro W
BTOPOTO YPOBHEN.
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®upmbl, BbINyCKaloLiMe MeYaTHYI0 MNPOAYKUUIO, TakKe WMEKT CBOU
0CO6eHHOCTM npu cbbITe.

BONbLWNHCTBOM M3[aTENbCTB MCMOML3YKTCA CTOPOHHME (UPMbl A5
NMPOABVKEHNS CBOEI NPOAYKLUMM Ha PbIHOK UM MPUMEHSOTCS Crefytolme
thopMmbl:

* co6CTBEHHAsA cyXKba pacnpocTpaHeHus;

* K/IOYEBble 3aKa3uMKW (3aKa3uuku, KOTOpble AN U3gaTeNnbcrBa 0Co-
6EHHO BaXXHbl);

NO60YHbIE PbIHKN (LETCKME KHUIN B MarasuHe UrpyLuek);
npojaxa onTom,;

TeNe)OHHbIN MapKeTUHT;

KHVXKHbIE IpPMapKMy;

KOHIpecchbl U KOH(epeHLnu;

KaTanoru u cnpaBoOYHUKM;

TOProBble NpeacTaBUTeNy;

* TeMaTU4ecKne MarasmHbi.

[na npofjaxun BUAEOKACCET UCMOMb3YIOTCSH BUPTYaSibHble MarasviHbl.

dakTOopbl, BAMAOLLME, HA KaHaNbl cobiTa. CucTemMa KaHanoB cobiTa
CKNafblBaeTca NOJ BAUSHWEM MHOXECTBa (DaKTOpPOB, OAHWU U3 KOTOPbIX
VMEHT OTHOLLEHUE K TOBApY U PbIHKY, a ApYrue CBsi3aHbl C 0COGEHHOCTHIO
camoil UpMbI - ee CUNbHLIMK W CNabbiMKW CTOPOHaMMU, a TakXke C Lensmu,
KoTopble OHa npecnefyeT. OAHaKo B 06LLEM Cy4vae BbIGOP TOFO MU UHOTO
KaHafia 3aBUCUT OT COYeTaHMs Tpex (PaKTOpOB:

1) ocobeHHOCTEel TOBapa,;

2) wu3pepXKeK pacnpocTpaHeHus;

3) CTeneHW KOHTPO/NSi TOBApOM B MPOLIECCE €r0 «MEePEMELLEHUS» MO
KaHa/ly K KOHEYHOMY NOTpeduTento.

Ha BbIOOp KaHanoB TOBapOABMXXEHUA Hapsdy C MepedyncneHHbIMU Oc-
HOBHbIMW (haKTOpamu BAMSET TaKXe psj AOMOMHUTENbHbIX, TaKUX Kak:

* KO/IMYECTBO CAENOK;

e CTOMMOCTb CLeNOK;

 TEMMbl PACLLUMPEHMUSA PbIHKA;

* pervoHanbHas KOHLEeHTpauus poiHKa;

* HEO6XO4MMOCTb B LOMOSIHUTE/IbHBLIX YCAyrax W CTUMYAUPOBaHWUU
cobITa;

* CKOpOCT b JOCTaBKMU;

e OpraHu3auMoHHas npasoBas ¢opma (MpM, Y4Y4aCTHUKOB npouecca
TOBapPOABWKEHUS.

OcHoBHble ocobeHHocTN UMY Kak ToBapa 6bliv pacCMOTPEHbI pakee
K fononHWTeNbHbIM 0COGEHHOCTAM, BAMSIOWMM Ha MPOLECChl ToBapoaBU-
XeHusa UMY. MOXHO OTHeCTU cneaytoLuume:
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I 1) o6pa6oTky BOMBLINX 06BEMOB UHOPMaLNN;
m2) uHauemayansHoe MOTPe6eHVe TOBapa,

3) Heo6x04MMOCTb WCMONb30BaHWUS KOMMbIOTEPHOW TEXHUKU ¢ YKa-
UeHHbIMU TEXHUYECKMMUN XapaKTepUCTUKaMK;

4) Hanuuue BCTPOEHHbIX (YHKLUA, MOBbLILLAIOWMX NPOU3BOAUTENbL-
HOCTb npeanpuATunA,

5) npucnocobneHne K XxapakTepHOM AeATeNlbHOCTU NPesnpuUaTUS;

6) BO3MOXHOCTb MPOU3BOANUTL PaboTbl MO HECKOIbKMM HanpaBneHu-
SIM OfHOBPEMEHHO;

7) Hanuune rmbKMx HacTpavBaeMbIX CIOBApei-CNPaBOYHNKOB;

8) BO3MOXHOCTb (YHKLMOHA/IbHOTO JOMONHEHUS;

9) WHTe(MUPOBAHHOCTb UCMO/b30BaHUS;

10) HarnsgHOCTb NPeACTaBNeHUS [aHHbIX;

11) He3aBUCUMOCTb OT KMMATUUYECKNX YC/IOBUIA.

B HenpsAMOM A/IMHHOM KaHane 60/bMHCTBO (hM3NYECKUX AECTBUIA
HO CObITY BbINOMHSETCA OMNTOBLIMW TOProBLAMW, W W3AEPXKKU, NPUMEPHO
nponopumoHanbHble 06beMYy NPOAaX NPOM3BOAMTENS, KOMMEHCUPYHOTCA
TOProBoOi HaueHKOW. W3roToBMTento [OCTaTOMHO WMeTb KOMMEPUECKYHO
CNyx0y, CBA3aHHYIO TONbKO C ONTOBMKaMWU. [OCTOSHHbIE U3LEPXKKN U3ro-
TOBUTENS Npy 3TOM Manbl. O4HaKO, Kak 3T0 YXKe roBOpW/IOCh, B 3TOM CNy-
yae pMa NULLbL B €Naboii cTeneHn KOHMONMpyeT npogaxu. Utobbl Kom-
MeHcMpoBaTb 3TOT HeJOCTaTOK M CTUMYIMPOBATb CMPOC HA YPOBHE PO3-
HWYHbIX TOProBLEB, (PrMpMa MOXET C034aTb COOCTBEHHYIO TOProBylo opra-
HM3aLMI0 1 MCMO0/b30BaTh PeKNaMy A1 MOBbILIEHNS M3BECTHOCTU MapKu U
WHTepeca K Hell Ha ypoBHe KOHeYHbIX MOKynaTeneil.

KaHanbl cbbiTa 06ecneumsatoT hupMe CUCTEMATUYECKUI MOCTOSHHBIN
CMpoC ¥ TeM CaMbIM YCTONYMBOCTb (MPMbI, OMpPesefieHHOe MOJIoXKEHUE Ha
pbIHKE, M3BECTHOCTb CpeAn NoOKynaTeneid M T. 4., MO3TOMY OTBETCTBEH-
HOCTb, KOTOpas IOXWUTCA Ha OpraHM3aTopoB KaHana cbbiTa, BenuKa.

MpuHuunbl npogaxun UMY. Mpu npogaxe UMY, B Tom uucne MO,
cnefyeT onupaTtbca Ha cnegytowmne npuHUumnbl [26-27];

EAvHWYTK Tb npogadk  MpakTuyeckn no6ori npoammubiii NPoayKT
npuobpeTaBK A B OAHOM 3K3emnaspe. VICKIOUYeHMs COCTaBNAOT Kopnopa-

Monb3oBaTenu, Korfa ANf YHUPMKaLuM MNpou3BOAMMbIX paboT B
>00HOL npegnpuatvua  (OTpacnu) MNpoM3BOAUTCS MOKYMKa npo-
MAINVBBPO NpojyKTa Ha BCe paboume MecTa OA4HOro nnaHa Heobxogumo,

etca 0 *°™ ¢,n,614T0 H LL)M cnyyae dupmoii-nokynatenem npuobpeta-
A"paM M CGHOYLW B 1 paspeLleHmne caenaTb HECKObKO KOMWA,

cnefoBaHui uccrnegosanu=>( cnpoca noTpebuTenei. MposeaeHve wc-
npotamMmHoro”)”*4'3 notPc*Mlenc” nossonsetr (uUpPMe-npon3BoLUTENtO
ri ecrieyeHns 6onee TOKO pcawlpoBaTh Ha MOCTOSHHO Me-
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HAKOLWMIACA crpoc nokynateneil. B HacTosllee Bpems pacnpoCTpaHeHHbIM
CnocoboM WCCNeaoBaHWs CNpoca SBASETCS CTAaTUCTMKA MOCELleHUiA TOH
nnn nHoro WEB - y3na B VHTepHeT. Hanpumep, cNpoc Ha Ty WU UHYHO
MHGopMauuio B VIHTEPHET CTUMYNUPYET BbIMYCK HEKOTOPbIMU (rpMamMu
CMpaBoOYHOM UH(OPMaLMM MO faHHOMY BOMPOCY Ha 3NMeKTPOHHbLIX HOCKTe-
nsx.

O6palLeHre 3a NOMOLLBIO K nocpefHmkaxl, 0bycnonyeHHoe ux addek-
TUBHON MeTOAMKOM [A0BefeHNs NpoayKTa [0 LeneBbix NOTpebuTenei
dupma-nponsBoaUTe/b HaA HA4YaIbHOM 3Tane CBOEN [LeATeNbHOCTU He UMe-
eT LUMPOKOA UH(PACTPYKTYpPbl COBCTBEHHBLIX MarasvHoB. Kpome Toro, ums
NPoOn3BOAUTENS MOXET 6biTb MEHee M3BECTHO, YeM MMS MOCPefHUKa-iipo-
[aBLa.

HeobxoauMoCTb NPUNO>KEHUS JOKYMEHTaUuMK, rae NpuBoAUTCSA Onu-
CaHue (PYHKLMOHaIbHbIX BO3MOXKHOCTEN ToBapa. JTOT MYHKT OYeHb Ba-
YXEH ANS BCeX Mosb3oBaTenield NpoaMMHOro obecneyeHus, Tak Kak Hepej-
KO Ha HayanbHOM 3TaHe 3HaKOMCTBA C HOBbIM NPOMamMMHbIM 06ecneyeHu-
€M OHW YMTalT «PyKOBOACTBO MOMb30BaTeNs». UeM NosiHee 3TO ONMUCaHMe,
TeM 60nee KayeCTBEHHO MOTPeBUTENb CMOXET MCNOMb30BaTh JaHHbIA Npo-
(haMMHbIV MPOAYKT, 1 B CNeAyroLWMiA pa3 OH OTAACT MpearnoyTeHne 3Toi
Xe rpmMe-Npon3BoAMTENIO.

TeCHbIii KOHTaKT C NOTPedUTENEM U COTPYAHNYECTBO C HAM Nocne
COBEPLUEHWS CAENKW, MpefoCcTaBNeHne CneumaimcTos 4 paboTbl 1 06y-
YEeHUs NepcoHadKa, YCTaHOBKa NporpaMMHOro npofykTa. MHorve KpyrHble
(VpMbl UMEIT «(yNMNbl TEXHUYECKOW MOAAEPXKM». CheunanucTsl 3Tux
(hyHN Ccnoco6HbI OKasaTb 106y KBa/IM(MLMPOBAHHYO NOMOLLbL Nogebu-
TeN No NPoAaHHOMY eMy ToBapy. JTO 06CTOATENIbCTBO, HECOMHEHHO, bl
3HAYUTENbHON CTeNeHN NpUBAeKaeT NoKynaTenei.

MpoBefeHNe peKnaMHbIX KOMMaHniA. OYeHb YacTo MPMbI-NMPOU3BOAU-
Tenn BMECTE C OCHOBHbIM NpotaMMHbIM MPOAYKTOM MOCTaBAsOT Gec-
NNaTHbIe JEMOHC(ALNOHHbIE («JEMO0») BEPCUM CBOMX HOBLIX pa3paboTKM.
YuacTue B BbICTaBKax, NpoBefeHWe CEMUHApOB W NpeseHTauuii ana cne-
LManncToB, Ny6AMKaumsa pasfiMyHbIX CTaTeil - BCe 3TO BHOCWUT 3HauUTe/b-
HbI BKNag, B MPOABUXEHNE TOBapa Ha pbiHKe.

"'Mbkas LeHoBas NoNMTUKA. MmbKas LieHOBas MOANTUKA 3aKMHOYaeTca H
CHVDKEHWUW LieHbl OAHON KOMMU MpodaMMbl NPKU NOKYMKe HeCKONbKMX. Ha-
npvmep, ecny NpuobpeTaroTCcs 0A4Ha KOpobKa ¢ NpoaMMOii 1 paspeww eHue
Ha OonpefefneHHoe 4YMCno KONuiA, OJHOBPEMEHHO (YHKLMOHMPYIOLWMX Ha
npeAnpuAaTUN-HoNb3oBaTene. Mpu NoKynke 4opororo npoaMmMHOro obec-
MeYyeHns1 BO3MOXHbI NIM3MHIOBbIE CXeMbl. YacTo mcnonb3yeTcs Xxog ¢ 6ec
NNaTHOW MOCTaBKOW ele Kakoih-nMbo npodaMMbl, KOTOpas Yalle BCEHO
ABNAETCA (YHKLUMOHAaNbHLIM JOMOAHEHMEM K OCHOBHOMY MO. Tak, npu no-
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t onepauuoHHoin cuctembl WINDOWS-XP nokynatento Hpegnara-
rj” 6ecnnatHO camble pas/iMyHble NpodaMMmbl, BXOAsALLME B COCTaB Mo-
CTaBKMU.

Takvm 06pa3oM, npu CoBMOAEHUN NEPEUNCNEHHbIX Bbille MPUHLMNOB
(OMPMa o x e JOCTUTHYTb 3HAYNTENbHBIX YCNEXOB.

8.2. Cneuymnduka npogsuxenns NMY

OCHOBHbIMW MEeTOAaMW MNPOABMKEHNUS WHHOPMALMOHHbLIX MPOAYKTOB
n YCNYT Ha PbIHOK siBnstoTCs [16-17,26]:

* peKnaMHasn LefATesIbHOCTb;

* NpsMas PaccbliKa,;

* pacnpocgaHeHue crpaBoYHbIX MaTePUanos;

* KOHCY/bTPOBaHMe NoMb30BaTeNeA.

PeknamuposaHve UMY npoBogMTca C UeNbi WMHGHOPMMPOBAHUA MO-
TEHUMaNbHbIX NOMb30BaTENe 0 XapakTepUCTMKax KOHKpeTHbIX UMY u o
NpeMMyLLECTBAX, KOTOPbIE MOJlyyaT Nosib3oBaTeny B pesynbTare paboTbl C
HUMW. PeknamHas [esTeNlbHOCTb OCYLLeCTB/AETCA rNaBHbIM 06pa3oMm mno-
CPeACTBOM pacnpocaHeHus MeyaTHbIX UM 3M1eK(OHHbBIX MaTepuanos u
nyTemM HenoCPeACTBEHHON AeMOHCc(aL M BO3MOXHOCTe HOBbIX UTTY.

OcHOBHble (heb0BaHMA K COLEPXAHMIO NeyaTHbIX MaTepuanos - Kpart-
KOCTb, AOCTYMHOCTb W3/I0XKEHWSs, NPOAYMaHHOCTb O(OPMIIEHMS, YETKOCTb
(hOPMYNMPOBKM MPUYMH, KOTOpble aenatoT paboty ¢ VMY BbirogHou ans
nonb3osarens. llocnefHee 06CTOATENbCTBO TECHO CBA3bIBAET peknamy c
CermMeHTaLuen pbiHKa.

OpvieHTaLMa Ha OMpejeneHHbI CerMeHT MNO/b30BaTenell BAMSET He
TO/IbKO Ha COAepXaHwWe peknaMHbIX MaTepuanos, HO W Ha KaHasbl KX pac-
npocgaHeHnsa. Hanbonee obwmnmu, T.e. o6palleHHbIMU K CaMOMY LUMPO-
KOMY Kpyry Mnonb30BaTesieid, HarnpaBneHWs M/ AaHHOrO BMAa peKfaMbl Bbl-
CTynarorT :

 Ny6MKauun B CpeCcTBax MacCcoBO MH(oOpMaLMK;

* Ny6NMKauMM B W3AaHUAX, CMELMann3npyowmxcs Ha npobnemax
MPUMEHEHNS MHOPMALMOHHBIX TEXHOMOTUIA, B YacTHOCTU Ha UMY,

* BK/IOYEHMWe cBefleHuli 0 UMY H katanorn MHMOpPMaLMOHHbIX pecyp-
COB, B TOM YWC/e AOCTYMHbIX B UHTEPAKTUBHOM PEXMME.

m/Criava MOXET BbITb HamnpasfieHa HEMOCPEACTBEHHO Ha TY UAM UHYIO

"YT A ° BaTeneii- uto npegnonaraet:

(hAMYH0 PacChifKy PeKnaMHbIX MaTepuasoB BblAeNeHHbIM MOTEHLM-
abHbIM M0JIb30BaTENAM;

TeHAX mu.]J/K WO Peknambl B COBCTBEHHbIX MH(OPMALMOHHBIX 6rON.ue-
aa,blMm Bnagensuem UMY,
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e Ny6/nMKaumio peknambl B CreymanbHbIX M34aHUAX, COOTBETCTBYHO-
LMX 0TpacneBoii NPMHaAIeXHOCTN Nofb3oBaTeneid (Hanpumep, B raetax u
XypHanax (hMHaHCOBO-3KOHOMUYECKOr0 XapakTepa, Hay4HbIX XXypHanax u
T.4.);

e pacnpocTpaHeHune peknamHbIX MaTepuanoB Ha PasnMYHbIX BbICTaB-
Kax, apMapKax 1 KOH(epeHUmsX, rae cobuparoTcs nNoTeHuMa bHble Nob30-
BaTeNM M3 YmMCna TeX, KTO YXKE€ MMeeT HEeKOTOpbIA OMbIT PaboTbl ¢ MHAOP-
MaLMOHHbIMW pecypcamu;

* pacnpocTpaHeHVe MaTepuasioB B 3/IEKTPOHHON (hopMe No ceTam ne-
pegayv faHHbIX AN 0XBaTa NOTeHLManbHbIX Nob3oBaTeneil U3 ymicna abo-
HEHTOB 3TUX CeTelA.

OfHaKo Kakum 6bl 3(h(heKTMBHbLIM He OblI0 pacnpocTpaHeHue nedart-
HbIX MaTepuasioB, OHO He MOXXeT MOMHOCTbIO 3aMeHUTb AEMOHCTpauun
BO3MOXKHOCTe UMY B xoge paboTbl C HAMW. [N 3TOr0 MPoBOAATCA Cre-
LytoLie MeponpuaTus:

* yyacTue B BbICTaBKax W Apmapkax;

e OpraHu3auus gns nosib3oBaTenieil CeMnHapoB, B TOM 4YKCNE Bble3f-
HbIX; NPOBeAEHME AeMOHCTPALMOHHbIX CeaHCOB U3 NOMeLLeHUs Mosb3oBa-
Tens,

* NpefocTaBieHne BO3MOXHOCTEN 6ecnnaTHoin paboTtbl ¢ UMY Ha on-
peAeneHHbIA Nepuoj BPEMEHMN B LIENSIX 03HAKOMIEHNS.

MpoasmxeHne UMY Ha pbIHOK HEBO3MOXHO 6e3 npeaocTaBneHus
nonb3oBaTensiM NoApo6HOM AOKYMeHTauun. B COOTBETCTBUM C MPaKTUKOWN
MeXAYHapoAHOro pblHKa B COCTaB CMpPaBOYHbIX MaTepuasnoB AOMKHbI
BKMtoYatbea [19, 31, 37]:

 cBefeHus 06 UMY, KpaTkne u nogpobHble ero onncaHus;

* PYKOBOACTBO Mofb3oBatens no pa6ote ¢ UMY, B TOM uucne Kpat-
K1e PYKOBOACTBa, COAEPXKalle OCHOBHbIE CBEAEHWS, MO3BONAIOLME MOSb-
30BaTeNt0 BbICTPO COCTaBUTb OTHOCUMTENbHO HECMIOXHBIA Npumep, U Nof-
Hble PYKOBOACTBa, OMMCbIBatoLLne Bce cpefctea VMY, KoTopble JOCTYMHbI
nonb30BaTesnto;

* MeTauHpopmaums (knaccmmkatopbl, pyopmKaTopbl, AUPEKTOPUN 1
T.A);

* MH(OPMALMSA O LieHax M BO3MOXHOCTAX MOYYEHUS CKUAOK C HUX.

CosgaHue peknambl VMY OCHOBbIBaeTCA Ha TBOPYECTBE M B pPaBHOW
Mepe Ha MPOM3BOACTBEHHOM MpoLecce, KOTOPbI pernamMeHTUpyeTcs He
TO/IbKO 3KOHOMMYECKMMW 3aKOHaMM, HO U 3aKOHaMM XaHpa.

CyLlecTBOBaHNE Pa3NYHbIX CTaauii pasBUTMA WHTEPaKTUBHBIX YCayr
06ycnoBnnBaeT HaM4Me HECKONIbKMX CMOCO60B paboTbl Ha PbIHKE:

* «03HAKOMMUTENbHbIA» (missionary) MapKeTWUHI, KOTOPbIA MPUMeEHs-
€TCA Ha paHHUX CTafgusX pasBWUTMS, KOrAa, Npexie Bcero, Heo6xoanmo 03-
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OMUTb nonb3oeateneii C OCHOBHbIMW OCOBEHHOCTAMMU TEXHOSMOMUiA
MpeactagneHns UHPOPMALMOHHOIO NPOAYKTA;

e «npuknagHoii» (application) MapkeTWHr, NPUMeEHSEMbIA NpU Hanu-

v B[l - aHanoroB u HanpaeneHHbI Ha 03HaKOMJEHWe Monb3oBaTesei ¢
npuemamu paboTbl ¢ B[l B cocTaBe KOHKpeTHOro AB/;

 «CcpaBHUTENbHBIA» (benefit and comparison among databases) map-
KeTWUHT, ABAAOWNiicA Pa3sBUTVEM NPUKIAAHONO MApKeTUHra U NMPUMEHSIO-
wwica B CNyYae, Korga nonb3oBarento Heo6X0AMMO He TONbKO YMeTb pa-
6oTaTh ¢ BJl, HO 1 HaX0AUTL CPean HKX Ty, KOTOpas B HaMbonbLUel cTene-
HW OTBEYaEeT ero MHPOPMaLMOHHLIM MOTPEBHOCTSAM, a TaKKe PUHAHCOBbLIM
BO3MOXHOCTAM.

Mpy NpoBefeHUN yKaszaHHbIX BULOB MapKeTWHra cliefyeT YUYUTbIBaTb
pacTAHYTOCTb BO BPEMEHWN MPOLAX MHTEPAKTUBHbLIX YCNyr. B cBA3M C 3TUM
BbigensioTca MOHATUA NEPBUYHON U BTOPUYHOW NPOSAXKMN.

' TMepBuyHas Mpofaxa 03HAYAET 3aK/HOYEHME KOHTPaKTa C Monb30BaTe-
NeM 1 06bl4HO He BEAIET K MOMYYEHUIO [0X04a (38 WCKNIOYEHNEM Clly4aeB
B3UMaHus PErmcTpaLMoHHOro B3HOCa U NpeLBapuTeNbHOM NOANUCHOR nna-
Tbl). BTOpuYyHas MNpofaxa MoapasymeBaeT HerocCpPeACcTBEeHHOE MojyyeHue
nonb3oBaTesieM WHgopmauum U3 b, npuBoffllee K OCHOBHOMY MOTOKY
nnaTexen (B TOM yucne BCNeACTBME NPOLIEHUS NOAMNUCKN).

Mo npojaxam YHUBepCalbHbIX CUCTEM HaMBOMbLUMX YCMEXOB 4OCTM-
raloT (UpMmbl, CyMeBLUME CO34aTb MOLLHYHO ANNEpCKYyt ceTb. HeBbicOKast
LleHa NpodamMMHbIX MPOAYKTOB, 60/bLUNE CKMAKW ANS AUMNEpPOB W MOCTO-
AHHO OKa3blBaemas MNoAfepXKa pa3paboTUMKOB MO3BOMAIOT 32 OYEHb KO-
pOTKME CPOKM (hOPMMPOBATL MOLLHblE AUNEPCKME CETU W MOCTOSAHHO Mo-
NOMHATb UX. Heobxoauma Takxe AOCTaTOYHO MOLLHAs peknamHas Komna-
HWA, B KOTOPOW (hMPMbI MO3ULMOHMPYIOT CBOM MPOAYKTbI KakK AOCTYMHbIe (C
TOYKW 3PEHUS LieHbl, OCBOEHUA W COMPOBOX/AEHWS) NPOAYKTbl MacCOBOro
Ha3HayeHus. Hemanylo 4acTb NPUOLIAM NPUHOCAT TakMM (upmam Mara-
3MHHbIe MPOA&XM, KOTOpble peanbHbl NPU U3BECTHON Mapke MpOAyKTa.

PUpMbI, 3aHVMAKOLLMEC CO3JaHMEM CUCTEM MO 3aKas, 3a4acTyio
PeKnaMmpyroTca 04YeHb CKPOMHO, XOTS MOTYT M Y4acTBOBaTb B BbICTaBKax.
Opyiuve LbkanountaroT. 4Tobbl MHAOPMaLus o rpMe U ee NPOAYKTax no-
CTynana or KnneHTa K KNMeHTY UK Yepes aKcnepTa.

nctema npopasvxenus WIY - 370 MCKYCCTBO cO3fasaTb YCNOBUS,
LlY3/dblowwe nokynatens caenatb MOKYMNKU WMAM 3aka3 Ha 06CnyxuBa-
Bbl oUeHUTb aP(PEKTUBHOCTL TaKON [eATesIbHOCTU, OnpeaenuTb

mMepounmMuTMB™bl NPMBMeYeHNs KAMEHTOB, HEO6XOAMMO NPOBECTU aHaIn3
®orT™ IF MP°ABDKCHAO YCnyr 1 MEPONPUATUIA KOHKYPEHTOB.
ocobeHHoeT*MP° JB/MeH/AA HenocpeACTBEHHbLIM 06pa3oM CBsi3aHbl C

LLive BAbI MY 10BaPa’ “PCnaraeMoro Ha pblIHOK. PasnuyaloT cnegyto-
(B gaHHOM cnyyae paccmadgmBaeTcst ToNbKo MO):
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* y3KOoCneyunanm3nposaHHoe npoammMHoe obecnedeHne - npodamm-
Hoe o6ecrneyeHne aBTOMATM3NMPOBaHHbIX CUCTEM YMpaBiAeHWUs TEXHONOrui
npoussogcTea (ACY TI);

e NpoamMMHble MPOAYKTbl ANS CMeuuanucToB-HPOU3BOAUTENEN Mpo-
thamMHOro obecneyeHus (onepauuMoOHHbIE CUCTEMbI, S3bIKU MpodaMmMmpo-
BaHWs, CUCTEMbI YNpaBneHns 6asaMu AaHHbIX U T.4.);

e NnpothamMMbl, NpeAHa3HauyeHHble ANS LUMPOKOro Kpyra nonb3oBaTe-
nei.

MpoaaTb NpodamMMmHbIi NPOAYKT aBTOMATU3MPOBaHHbIX WMH(hopMaLm-
OHHbIX CUCTEM, CO3[jaHHbI/i HO COBCTBEHHON WMHULMATUBE, OYEHb CIOXHO.
3ayacTylo B TakuX cuTyauusxX MOryT MOMOYb TeMaTUYecKue BbICTaBKM,
pasMellleHne peknambl Ha CaHULAX Creunann3mpoBaHHbIX XYPHaIoM,
pacchifika peknaMHbIX NMPOCMeKTOB BO3MOXHbIM 3aKa3uMkam, HemocpeacT-
BEHHble KOHTaKTbl C MOTEHUManbHbIMU MOKynaTensiMnm u ybexgeHme ux B
LlenecoobpasHocTM npuobpeTeHus Takoro MO. BaXHbIM (HaKTOPOM B Npo-
[BWXKEHUW TOBapa Ha PbIHOK SIB/SETCA HanMuue npumepa ero npuMeHeHns
B TOW MW MHOW 061acTw.

MpoaBwXeHne npogaMMHbIX MPOAYKTOB AN1A CreLuannucToB cConpsi-
YKEHO CO 3HAYUTE/IbHbIMW CAOXHOCTAMU. Tak, Npu MOoKynKe 1060ro si3bika
npoamMMnpoBaHns rpma-nokynatenb WMHTEPeCyeTcs, HaCKOMbKO npea-
naraemasi nporpaMMa NoAXoAWuT ANS pelleHns NOCTaBMEHHONM 3afjayn, ocy-
LLLECTBNSETCS NN TEXHNYECKYHO MOAAEPXKKY U 00yYeHMe prpma-npon3Boau-
TCMb. IMeTb pynny TeXHUYECKOM noaaepXKu MOXET Mo3BOAUTL cebe aa-
NEeKO He KaXKaoe MpeanpusaTue, HayaBlUee TOProBAK MpPogaMMHbIM 06ec-
neyeHneM. OHaKo, BO BCEX KPYMHbIX (hMpMax CYLLeCTBYHOT Takue CepBuUC-
Hble hynnbl 1 faXKe HECKOMbKO OTAENO0B B HUX - MOJ ONpPeAeneHHbIl npo-
OYKT 1 NOfA KOHKPETHYI0 Mpo6neMy, BO3HUKLUYIO Yy M0Mb3oBaTens. Takoi
MOAXOA K PELLUEHWNIO CMOXHON 3afaun noaaep XKy nonb3oBaTens npuBneka-
€T He TONbKO CNeLnanncToB, HO 1 TeX, KTO HayMHaeT ocBaMBaTb npodam-
mMupoBaHne. Hanpumep, pupma FOM He TONMbKO OCYLLECTBASET TeXHuue-
CKYH MOAAEPXKY MO KOHTAKTHbIM TenedoHaMm (Ha cyyail BOSHMKHOBEHUSA
CNyyvaHON oWmn6KM) Unun Yepe3 VIHTEPHET, HO 1 MMEET 3HAUNTENbHYHO CETb
aBTOPM3MPOBAHHbLIX MapTHEPOB, KOTOpPble MPOBOAAT 06yYeHWe MepcoHana
thupm, nprobpetatoLmx Mo.

OC06eHHOCTbIO NPOGaMMHBIX MPOAYKTOB (peTbeli pynnbl ABASETCS
[OCTAaTOYHO 60/bLIOE YWUCA0 MOTEHUManbHbIX NoKynaTeneid. lMpu 3Tom
(hMpPMbl, OPUEHTMPYIOLLMECA HA AAHHBIA PbIHOK NMPOMaMMHbIX NPOAYKTOB,
CTPEMATCS K YHWBEPCaSbHOCTU CBOEro Mpog)aMMHOro 06ecnevyeHuns, yto-
6bl OXBaTUTb KaK MOXHO 60/blUee KOAMYECTBO MoKynatenei. Ans 3Toro
C03[al0TCA NaKeTbl, B KOTOPble 3a/I0XEH LUMPOKWIA CneKd BO3MOXHOCTEN,
K KOTOPbIM, B 4acTHOCTM, oTHocuTca «Microsoft Office». B Hero Bxopgs!

200



Mble pasnnuHble NpotaMmbl, CTONb HEOOXOAMMbIE NpU paboTe - pefak-
TeKCTOB, MOCTPOEHME 3MEKTPOHHbIX Tabnuu, co3faHuwe 6a3 faHHbIX,
F'YAPOHHbI opraHaisep u T.4 [pu MX YCTaHOBKE KaXXAbli KOHKPETHbIN
noTpebuTesib 3a4acT HY>KHYIO eMy KOH(urypaumto. O4eHb 4acTo KpymnHble
NPOU3BOAWUTENN HPOL-PAMMHOr0 06ecreyeHns MPUMEHAIOT CheaytoLLnii
nogxon Ecnm B nakete npoamma, OTBeYaroLas 3a onpegeneHHbIli 60K,
«CTynaeT aHa/OrM4yHol, pa3paboTaHHON KaKoMn-nMbo Menkol (UpMOii, HO
KOTOpoii He MO CMNAM HanmmcaTb Lenblii NakeT, (hupMa-pa3paboTunK nakeTa
[nepekynaet HpaBa Ha 3Ty OTAeNbHYI HpPOo(aMMy U ee COBEpLUEHCTBOBA-
HWe BKNKOYas ee BMECTO Mpefblaylueil. Takum o6pa3om, KpymnHble upMmbl
MMeIT ropasfo 60bLUIMe BO3MOXHOCTU 419 COXPaHEHUS CBOMX MO3ULLMIA
Ha pbiHKe MO CPAaBHEHWIO C MeNKUMU, eCciiM NOcnefjHVe He MpeafaratoT pe-
BOMOLMOHHbIX PeLleHnid, NofobHO TOMY, KaK B CBOe BpeMsi 060104Ka
Windows cmeHuna DOS.

MpaBuna NPoaBMXEHMS Ha PbIHKe NpotaMMHOro obecneveHus gpeThb-
el pynnbl CONOCTaBUMbI C TEMU, KOTOPbIE MPaKTUKYHTCS B C/lyYae peanu-
3auuy TOBapoOB HapoAHOro nogeb6neHns. CyLleCTBEHHYH Pofib MPU 3TOM
MMeeT peknama. BOMbLIMHCTBO MOTpebuTeneil sABnseTcs HenpogeccroHa-
namu 1 ana Hux, Npu BbiI6ope NnpoamMHOro obecrneyeHns OCHOBHYHO pOfb
HdaeT mHeHne 3HAKOMbIX CMELMANNCTOB, a TakKXe COobpaxkeHns yaobeTea
MCMO/b30BaHUA 1 HarnSaHOCTU MpPeACcTaBNeHUs JaHHbIX TOFO WAW WMHOFO
NpoayKTa.

JocTaTouHo 4acTo (MpMbl OPUEHTMPYIOTCA Ha CO3faHue mpodamm-
HOro obecrneyeHns AN8 KOHKPETHbIX KOH(Urypauuini KomnbioTepoB. Tak,
Apple Computers nponsBogut npoaMmMHoe obecneuveHne AN CBOUX
nnatgopm (Power PC, Macintosh). IMeHHO 3Toi (hmpmMe yfanocb nepBoi
OCYLLECTBUTb CO3faHne NpoamMMmbl C OKOHYEHHbIM WHTepdelicom. MoaTo-
My ycnexu (upMbI-NPOU3BOANTENS KOMMBIOTEPOB U (hUPMbI-pa3paboTumka
npoamMmMHOro obecrneyeHns B3auMocBA3aHbl. O6bIYHO KpYyMHble (DUPMBI,
BbINyCKaloLLMe MepCcoHabHble KOMMbIOTEpbl, MPOM3BOASAT MepeyCcTaHOBKY
CaMbIX Pa3NMUHbIX MPOaMMHbIX MPOAYKTOB, KOTOpPbIE, MO WX MHEHWIO,
yallle BCEro MCMosb3yKTCs MOMb30BaTENAMU, MPUOBPETAIOLMUMMN V HUAX Bbl-
yncnuTenbHa TexHUKY. Tak. Hewlett Packard ocyLiecTBiseT ycTaHOBKY
« mdows XX» Ha BCe MepCoHa/IbHble KOMMbITEPbI.

8.3. OpraHusaunun peknamHol komnanun UMY

coobu cHn*2  K3K C|5enclBo KOMMYHWKaLuu, no3sonseT qupme nepegatb
He yc-nmeBj* 0Te" UMallb, UM MOKMTatensiM, NpsaMOil KOHTaKT € KOTOPbIMU

Gopmupyet H ~*>u@eraa K pekname, (Mpma co3faeT UMUK MapKu W
KanuTan M3BeCTHOCTU Y KOHEUHbIX MoTpeGu'eneit, ao6uBasch
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COTPYZAHMYECTBA CO CTOPOHbI TOProBLEeB. Peknama - OCHOBHOW MHCTPYMEHT
KOMMYHUKaLMOHHON cTpaTeran BTArMBaHWSA Nogo6HO TOProBOMY MepcoHa-
Ny ANA CTpaTerny BTanKUBaHUS.

C pasBuTMEM peknambl ee (DOpPMbl CTa/li BeCcbMa PasHO0bOpasHbIMK,
NnoaToOMy Yy peknaMofaTens UMeeTCs LUMPOKWUIA BbIGOP PEKNamMHOro CTUAS,
JaXe Npyu UCMoNb30BaHUN OAHMX U TeX e UHDOPMALMOHHbLIX KaHanos [16-
17, 26].

Buabl peknamHol geatenbHOCTU. CyllecTByeT MHOXECTBO BUAOB
peKnamHoW fesTeNlbHOCT, OCHOBHbIMU M3 KOTOPbIX ABASOTCA:

* peknama ummmka, chokycupoBaHHas Ha UMY c¢ uenbio copmupo-
BaTb OTHOLLUEHMe NOTPebuTeNs K AaHHOW Bepcuu;

* nobyxaaroLlas peknava, BO3AelCTBYHOLLAA Ha NOBeAeHMe, a He OT-
HOLLEHWEe NOKynaTens;

* WHTEpPaKTMBHAsA peknama, ycTaHaBnMBaroLlas Auanor ¢ NoTeHunanb-
HbIMW NOKYNaTeNsMmn nyTeM NOOLLPEHNUS UX OTKINKA;

* peknama opraHusauuy, (opMMpYyHOLWAas WAM ycTaHaBaMBaroLWas Yy
pasnnyHbIX ayanMTOpWii MO3UTUBHOE OTHOLUEHWE K rupMe, paspabaTbiBato-
wen UMY. ek Takoil peknambl CKaXXETCA TONbKO B NEPCneKkTuBe.

Ycnex pekfiambl 3aBUCUT OT MHOTOUYUCNEHHbIX (haKTOPOB:

* peKnaMa Kak COCTaBstoLLas MapKeTMHIOBOrO BO3AENCTBUS HeoTAe-
NuMa oT ApYrux hakTopoB NPOLAXM;

* peknama yAoBMeTBOPSET NOTPe6HOCTb B MH(opMaLumM 1 , cnegosa-
Te/lbHO, 0COOEHHO Mosie3Ha, Korga nokynaTeb AOMKEH NPUHATb CNOXHOe
peLLeHne 0 NOKYIKE;

* peknama 3apeKTMBHa, KOrga oHa (POKYCMPYeTca Ha OTANYUTENbHOM
cBolicTBe UMY, patoLiem emy nNpeBoCcXoAcTBO Haf apyrumu UMY un «nosu-
LIMOHMPYIOLLLEM» €r0 B CO3HAHWUM MOKynaTens;

* Hanbosnbllee BAMAHME peKfama cnocobHa Okas3aTb Ha PbIHOK C pac-
LUMPSIOLLMMCA TN06aNbHbLIM CIIPOCOM;

* 6a30BbI PbIHOK PEKNaMUPYEMOro ToBapa AO/MKeH OblTb 4OCTATOYHO
60MbLUMM, YTOObI CKOMMNEHCMPOBATb PacXoibl Ha PeKNaMHY0 KOMMaHuto, a
(hmpma fo/mKHa pacnonaratb HeoOXOAMMbIMKU (DMHAHCOBLIMU pecypcamu,
YTO6bl MHTEHCMBHOCTb PeKnaMbl NMOMOrna npeofonetb 6apbepbl BOCMPU-
ATUS.

Takum 06pa3om, OCHOBA PeKIaMUMpPOBaHMS - 3TO BbIGpaHHOE Mapke-
TUHIOBOE MO3ULVOHWPOBAHUE, BbIPAXKEHHOE B TePMUHAX KOMMYHMKaLMU.
B ocHoBe 3(h(heKTMBHOIN peKnambl NEXMT NOrMKa MapkeTuHra, 6e3 KoTopoi
peknama He crnoco6CTBYeT LOCTUXKEHUIO MOCTaB/EHHbIX Lienei No3nLnoHu-
poBaHus.

dTanbl npouecca peknamMHON KOMMYHUKauuu. B npouecce pek-
NaMHOM KOMMYHMWKaLMW MOXHO BblAeIUTb TPM OCHOBHbIX 3Tana, COOTBeT-
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CTBYIOLIHX TPeM YPOBHAM peKnamHol 3hheKTUBHOCTU: BOCMPUATMS, OT-
HOLUEHMA 1 NOBeAeHMe, KOTOPble KOPPEeCMOHAMPYIOT TPEM YPOBHAM peak-
LMK pbiHKa (MOo3HaBaTe/IbHOW, 3MOLMOHANbHO 1 NOBEAEHUYECKOI).

Onpefenvs LiENeBO 06bEKT, coflepXkaHne COOBLLIEHMS W BUA 0XKaae-
MOV peaKkuUuu, peknaMmofaTenb JO/MKEH BbIOPaTb HaUMYULLY KOMOUHALMIO
PeKnaMHbIX CPeACTB, KOTOpasi NO3BO/IMT eMY B paMKax CBOEro peknaMHoro
6rokeTa 06ecneunThb 3afaHHOE YMCI0 KOHTAKTOB COOOLLEHUS C LieneBoit
rpynnoii. CneayeT pacCMOTPETb HECKO/IbKO BapUaHTOB:

* COMOCTaBNEHME 33724 MaKCMaNbHOIO 0XBaTa M NMOBTOPSEMOCTMH;

* aNbTEPHATMBHOCTb HEMPEPbIBHOCTN NPEPbIBAEMOCTU  PEKNaMHbIX
LencTeuii;

 AMBepCUKaLIMSA PeKNaMHbIX KaHasoB.

Kputepun BbiGOpa cpeacTB peknamupoBaHusi. Cpean Konuuec-
TBEHHbIX KpPUTEpPUEB BbiOOpPA CPeACTB PEKNaMUPOBAHWUS MOXHO BblAeNnTb
cnegyouue:

e CTeneHb OXBaTa LieNIeBOr0 0ObEKTA;

¢ CTabWNbHOCTb OXBaTa BO BpeMeHU (Hampumep, OT HeAenu K Heaene
WK OT Ce30Ha K CE30HY);

* BO3MOXHOCTb MOBTOPEHWIA, 3aBUCALLYIO OT (PU3NYECKUX CBOWCTB Ka-
Hana;

* CENEKTUBHOCTb KaHana B TepMUHaX Mpoduas noTpebaeHns unm ctu-
NS KN3HN;

e CTOMMOCTb OJJHOr0 KOHTaKTa, 3aBUCALLYH OT Tapuda 1 Tupaxa.

B umcne KayecTBEHHbIX KPUTEPWEB, KOTOPble AOMXKHbI AOMNOMHATL KO-
NINYECTBEHHBIE, CNeflyeT OTMETUTD:

* BEPOATHOCTb BOCMPUATUS COOGLLEHMS, KOTOpPas OYeHb BbICOKA, Ha-
npumMep, ANS KMHO 1 0YeHb Mana Ans yMYHON peknambl;

* CPOK XXM3HW COO0OLLEHMS, B TEUEHNE KOTOPOro OHO MOXET BbITb BOC-
NPUHSATO;

e aTMOC(epa BOCMPUATHSA COOBLLEHUA: XapaKTePUCTUKN cpelbl, B KO-
TOpoOIi NepeAaeTcs COO6LEHME;

* KOHTEKCT KaHana, T.e. ero MPecTMX, CMeXHble COOOLLEHNS;

* Bblpa3uTe/ibHble CNOCOGHOCTM KaHana (Hambosnee 6oratbie Y KWHO:
LIBET, ABMXXEHWE, 3BYK);

e CTENeHb HaCbIWEHHOCTU PEKIaMoii: 06LWMIA 06beEM peknambl, a Tak-
e NMPUCYTCTBME UK OTCYTCTBME KOHKYPEHTOB.

OKOHYaTeNbHbIA BbIGOP KOHKPETM3UPYETCA B MaHE WCMOb30BaHWS
PeKnaMHbIX CPeAcTB, B KOTOPOM [aeTcsl pacnpefeneHune Grogxera no pas-
NNYHBIM TUNAM KaHanoB.

Mpu cocTaBneHUn GlofKeTa Ha peknamy TPebyeTcs 3HaHUe (YHKLMM
peakLum pblHKa.
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B cuTyauusax, Korga peknava siBnseTcs Hambonee akTUBHON MepeMeH-
HOli MapKeTUHra, VMEeeTCs BO3MOXHOCTb YCTaHOBUTb B/IUSHWE Pa3fINYHbIX
YPOBHEN peKknamMHbIX pacX0A0B Ha OO PbIHKA MAK pa3mep NpuobIAun.

MeTofbl pacueTa peknamMHoro 6rmkera. CyllecTByeT psag Mogenei
pacueTa peknamHoro 61[xeTa, U3 HUX Hanbosee U3BECTHLIMU SBASIOTCA
ABe Mogenu: mogens Bupgsiina u Bonbtha, mogens ADBUDG JlnTTna.

Mogens Bupsiina n Bonbta ycTaHaBnMBaeT CBA3b MeXAy 0O6bLEMOM
MPOAAX WM BbIPYYKOM U pacxofamm Ha peknamy. COrnacHo JaHHON Mofenw
pOCT MPOAAX B TeUeHWe onpeaeneHHoro nepuoga (ds/dt) paseH:

* MPOW3BEAEHMIO NPeSebHON BbIPYUYKM Ha eAVHULLY 3aTpaTt Mpu Hyne-
BbIX MpojaXkax W 0OLLeil CyMMbl MHBECTULMIA B peKknamy B paccmatpuBae-
MbIli nepuog (3hekT peakumn);

* CKOPPEKTVPOBAHHBIA B 3aBUCUMOCTM OT 40N NOTEHLMNANbHOMO PbiH-
Ka, KOTOPYO JOMNO/IHUTEIbHO MOXET 3aBOEBaTh JaHHbIN ToBap (3PPEKT Ha-
CblLLeHUA);

* YMeHbLUEeHHOW Ha LOMI0 MPOoAax B AaHHbIA nepuod, KoTopas 6yaet
noTepsaHa nog BAMAHWEM 3((eKTa 06ecLeHeHNs, CTapeHns UK 3abbiBaHKs
npy NpeKpaLleHnn BCAKON peKknambl (AMHaMUYecKnid aghdek).

Mogenb y4YnUTbIBAET rNaBHble 0CO6EHHOCTU PYHKUUW peakuum Ha pek-
namy M BMeCTe C TeM UYeTKO BblAensieT K/KueBble napameTpbl, Nognexa-
LKe onpegeneHnto

ds/dt =(B)(A)[S-S/S) ~{I-r)(s)
rge ds/dt - pocT npogax; B - npefenbHas Bbipyyka OT peknambl; A - pac-
X0[bl Ha peknamy; s- 06bem NPojax MapKu uam UpMbl; S - YpoBeHb Ha-
CbILLLEHHOCTMN NPOAAX; - YPOBEHb YAEPXKMBAHUA NPOLAX.

Mogenb Bupgaiina n Bonbtha umeeT psf cnabbix CTOPOH:

* He MO3BOMAET B ABHON (POPMe y4yecTb Apyrve MapKeTUHrOBble nepe-
MEHHble TVNa LeHbl U CUCTEMbI CObITA,;

* UTHOPUPYET AelCTBUA KOHKYPEHTOB, T.e. MNPMMEHMMA NUllb K CU-
Tyauuam, korga gmpma obnagaeTt 4OCTAaTOYHOW aBTOHOMHOCTHIO MO OTHO-
LUEHNIO K KOHKYPEHTaM;

* INLLIb KOCBEHHO YYMTbIBAET KA4eCTBO pPeKnambl: npefenbHas BbipyY-
Ka MOXXET OLeHMBATLCS OTAENbHO A1 K&XA0W PEKNaMHOW TeMbI;

* OLleHKa YPOBHA HACbILLEHHOCTY NPOAaX MOXET Bbl3BaTb 3HAYUTESb-
Hble TPYAHOCTU NMPUMEHUTENBHO K HEKOTOPbIM PblHKaM.

Mogens ADBUDG, paspaboTaHHas JIMTTAOM, OpMEHTMpOBaHa Ha
CTabUNbHbIA PLIHOK C HepacLiMpsieMblM r106asbHbIM CNPOCOM, AN KOTO-
poro peknama fBNseTCA AeTEPMUHAHTOM POCTa NPOLAX WM A0NM PbIHKA
CornacHo mogenu, oXxugaemas 40N pblHKa BKAOYAeT MUHUMASbHYIO A0-
nto Pdm(min), T.e. 4ONKO pbiHKA B KOHLE pacCMaTpuBaemoro nepuoga npu
HyneBoin pekname (3PGeKT CHMKEHUS), MAKCUMaNbHOIO WU3MEHEHWUS A0Mu
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pblHKa Nof AeliCTBMEM pekflaMbl, KOTOPOE PaBHO Pa3HOCTU MEXAY OXMW-
[laeMOii foneii pblHKa MpY HauBbICLLEM YPOBHE pekiaMbl U MUHWMA/bHOM
[loNeli pblHKa, 06ecneynBaemoit B 0TCYTCTBME peknambl (3DDEKT peakumm).
Mpn 3TOM ypoBeHb peakuMU 3aBUCUT OT KO3((PULMEHTA MHTEHCUBHOCTY
peknambl, 3afjaBaemMoro Byms napTHepamu; oAuH u3 Hux (y) onpegensieT
XapakTep yHKUMM peakuun, Apyroi (b) xapakTepusyeT ocnabneHue (npu
MaKCMMaNbHOM W NP HYNeBOW WHTEHCUBHOCTW peKfaMbl OH CTPEMUTCS CO-
OTBETCTBEHHO K 11 K 0):

Pdm(t) “Pdm(min) +[Pdm(max)-Pdm(tnin] (Pubg/d+ Pubg)//,

raoe Pdm(t) - HavanbHas gons pbiHKa; Pdm(min) - MuHMManbHas gons
pbiHKa, OXWAaemasi B OTCYTCTBME peknambl; Pdm(max) - MakcumaibHast
[onsa pblHKa, 0XKunjaemas npu OYeHb BbICOKOM YPOBHE PacxofoB Ha pekna-
My; Pub - adtheKTVBHbIE pacxogbl Ha peknamy (CKOPPeKTUPOBaHHbIE C y4e-
TOM KayecTBa pek/iambl); g - KO3M(MULUUEHT YyBCTBUMTENbHOCTU (DYHKLMU
peknambl; d - KOHCTaHTa.

3Ta Mofenb, yuuTbiBaloLas 60MbLUMHCTBO XapakTepuUcTUK (yHKLUN
peakLuy Ha peknaMmy, UHTepecHa BO mhoihx OTHOLWEHMAX. C Heid nerko pa-
60TaTb Ha KOMNbIOTEPE B MHTEPAKTUBHOM peXume. Ee OCHOBHbIe JOCTOUH-
CTBa 3aK/4alTCs B CNeAyloLLeM: napameTpbl MOAennM MOryT 6biTb onpe-
JeneHbl Ha 6a3e 3KCNepTHbIX OLEHOK (KOTOpbIMU 06bIYHO pacnonaraeT Me-
HeXKep Mo TOBapy) UM 06LEKTUBHBIX AaHHbIX, MOMYYEHHbIX, HANpUMep, B
3KOHOMUYECKOM UCCNe0BaHMM.

8.4. Peknama u Internet

B oTnvume OT TPaguLMOHHOWM peknambl MPOBefeHWe COOTBETCTBYHO-
LUMX peKnamHbIX MeponpusTuii B Internet nmMeet cBOM 0COBEHHOCTU, KOTO-
pble He BCerfa y4mTblBalOTCA NPU nepexoje Ha aTy NPUHLUUNUaNLHO HOBYIO
TEXHO/0rMi0. TO CBA3AHO C TeM, YTO Internet 0AHOBPEMEHHO AB/SETCS:

* CPeLCcTBOM MacCOBOW MHGopmaLuu;

* CPe4CTBOM KOMMYHUKAUWUM (3NeKTPOHHAsA MnoyTa, KOMMYHUKaLMOH-
Hble nporpammel, Internet - TenegoH, BUACOKOH(epeHLNN);

¢ BCEMUPHOI KOMMbIOTEPHON CETbHHO;

* NHTEPAKTUBHOM Cpefoi (3NEKTPOHHbIE KOHMepeHuun, obpaTHas
CBSA3b I MOKYMaTensaMu Yepes rocTeBY KHUTY U T.4.)

ANO pOHaKo Internet co3gaBasicd Kak akafemuyeckasa cpefa, Mnpu 3Tom
"YBpmMupoBanes OnpefeneHHbIi CeTeBON 3TUKeT. B yacTHOCTW, sBNseTCS
I) T ° Wnpamas Paccbinka (direct mail) HesanpaluvnBaemoii peknam-

thopMaLmMun No 3MeKTPOHHON nouTe, a Takxe MpsMas peknama B Te-
NEKOH(epeHLmaX.
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B uenom nogaya uHgopmauun B Internet 06bIMHO JOCTATOYHO EMO-
KpaTW4Ha - MOCETUTENO MPefOCTaBNsSETCS BO3MOXHOCTb MPOCMaTpUBaTh
He ToNbko \Web- cTpaHuLbl, KOTOpbIE €ro 3aMHTEPECYHOT.

CnepyeT pa3fnuuaTb peknamy cobcTBeHHOro Web-calita u peknamy B
Internet kak BuA Gu3Heca. [N peknamHOM packpyTku cBoero Web-caiiTa
06bIYHO MCMONb3yeTCs Nponucka calita B MOWCKOBbIX CUCTEMax, OOMeH
CCbIIKamMy, BHECEHME B TEKCT M 3arofioBOK KHOUEBLIX C/0B, pasMeLleHue
MAaTHbIX CCbUTOK Ha nonynspHbix Web-cepeepax, ykasaHue afpeca 3/eK-
TPOHHOW nouTbl W agpeca Web-caiiTa BO BCeX peKNamMHbIX 0OBABAEHUSX,
nMcbMax, BUSUTKaX W T.4.

Peknama Kak Buj 6GM3Heca OCHOBaHa Ha MPeAOCTaBNEHUMM MecTa Ans
pasMeLLeHNs NIaTHbIX CCbITOK Ha \Web-caiiT 3akaszumka. OfHaKo cuTyauums
30eCb HEOAHO3HAYHa, raK >Xe Kak HEeOAHO3HA4YHO OTHOLLUEHWE CaMbIX PeK-
namoparenein K Takoii pekname. CyTb Npo6/emMbl COCTOMT B HEU3BECTHON
3 heKTUBHOCTU peKnambl. Be3ycnoBHO, OHA 3aBUCMT OT TUMa CaMoro peK-
naMupyeMoro 6um3Heca 3aka3uuka. BmecTe ¢ TemM NOTeHUMaNbHbLIA pekna-
MofaTenb M3HayalbHO HAaCTPOEH OTPULATENIbHO MO OTHOLIEHMI0 K Mofo6-
HOIA opraHu3aumu peknamsl ero Web-caiita.

B npuHuune, ecnn co3gaH Web-caiiT mo MHTepecHol Tematuke U
4Mcno noceTuTeNein pacTeT, TO Ha4YMHas C OMpPeAe/eHHOro MOMEHTa Hauu-
HaeT KasaTbCfl, YTO Mopa NogyMaTb O MPOJaXe peknambl, T.e. MecTa Ans
pasMmeLLleHns peknamHbIX ccbinok. OfHaKo He Bce Tak mpocTto. Ans Toro,
yToObl HauyaTb NPUB/EKaTb PeKnamogaTeneil, Heo6XxoAMMO 3HaTb MHDOPMa-
LMo, KOTOpas B Hanbonblueid Mepe MHTepecyeT NOTEHLUMAaNbHbIX PeKnamo-
[aTenei, a UMEHHO:

* KTO siBNsieTCsA noceTuTensamm Bawero Web-calita (C kKakux cepBepoB
OHU 3aX04WAW, CKOSTbKO BpPeMeHU npoBoaunm Ha Wch-eaiiTe, kakoi 6po-
y3ep UCNoNb30Ba/IM, Kakyr MH(OpMaLMIo 3anpalinsanu nT.4.);

e KO/IMYeCTBO MmoceTuteneli Bawero Web-caiita B eguHMLY BpeMeHM
(B MecsL, B AeHb);

e coCTaB moceTuteneii Bawero Web-caiiTa - ero ueneBas aygutopus
(Bna BbISICHEHWS! 3TOrO MCMOML3YeTCs FOCTEBAs KHWUTA, PErncrTpauus noky-
natenei u T.4.).

Taks; .e HE06X0MMO 3HaTb:

* LieHbl, MO KOTOPbIM MpOJaeTca peknamHoe Mecto Ha Web-caiitax,
CXO0XUX ¢ Bawwum (Hanpumep, No ayguTopun, TeMaTnKe, KONMYECTBY Mo-
ceTuTenein);

* KaK CAenaTb peKnaMojaTenio Haunydllee npeafiokeHne (BO3MOX-
Hble BapuaHThbIl: B 3aBUCMMOCTM OT ayAUTOPUK AaHHOIO caliTa nogbupatoTcs
peknamogaTteny C TOBapamu, OPMEHTUPOBAHHBLIMU Ha Ty e ayAuTopuIo;
co34alTca HOBble pyOpYKM Ha aHHOM caiiTe; Npojaxa MecTa Moj peknamy
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Ha OAHOWN CTpaHMLEe OAHOMY peKnamopjaTefilo MecTO MNpPMB/IEYEHNS He-
CKOMbKMX);

. KaK fydlle yaepXaTb 3aKas3uuka rocie npofaxu MecTa Nnof CCbUIKM
(BO3MOXHbIE HIOAHCbI: 3anMpoC PerynspHbIX CYETOB, YacTble W3MEHEHWS
CCbINOK N T.4).

Meprognyeckn HeobGXOAMMO aHanM3MpoBaTb WTOTM PEKIaMHOW fes-
Te/IbHOCTU: KaKoBa MpUObI/b, KTO CaMble KPYMHbIe KAWEHTbI, YTO MOXHO ”
HY)XHO M3MeHUTb. [l 3TOro 06bIYHO COCTAaBASETCA OTYET, KOTOPLIA Mo-
3BOMISIET OTCMEXMUBATb AUHAMWKY W CBOEBPEMEHHO BHOCUTb KOPPEKTUBSI
4N HanyyLwero 06Cny>XXMBaHUS KIMEHTOB.

KpaTkue BbIBOfb

1 TlyTu, NO KOTOPbIM MPOUCXOAUT ABWXKEHME TOBApOB MeXAy npo-
M3BOAMTENAMU U KOHEYHbIM NOTpebuTesnieM, Ha3blBalOTCA KaHanamu pac-
npejeneHns Uinm pbIHOYHbLIMU KaHanaMu.

2. CwncTema KaHanoB cbbiTa CK/afblBaeTCca NOA BAMSAHWEM MHOXECTBaA
(haKTOpOB, OJHW U3 KOTOPLIX MMEIT OTHOLLEHME K TOBapYy W PbIHKY, a ApY-
rme cBA3aHbl C OCOOEHHOCTbLIO CaMO (PUPMbI - €e CUMIbHBIMU 1 CnabbiMu
CTOpPOHaMW, a TaKXe C LeNnsiMun, KoTopble OHa MpecegyerT.

3. OCHOBHbIMW MeTOLaMU MPOABMXEHUA UHDOPMALMOHHBIX NMPOLYK-
TOB M YCNYT HAa PbIHOK ABMAIOTCA: PeKnaMHasa LeaTe/lbHOCTb; npamas pac-
CbINIKa; pPacrnpocTpaHeHre CnpaBOYHbIX MaTepuasioB; KOHCYNbTUpPOBaHWe
nonb3oBaTesnei.

4. Cuctema npoasmxeHns UMY - 3T0 MCKYCCTBO CO3f4aBaTb YC/O-
BUSA, NOBYXJatoLLMe NOoKynaTens caenatb NMOKYMNKW UM 3aKa3 Ha 06CayXu-
BaHue.

5. Peknama, Kak CpefCTBO KOMMYHMKaUWUW, MO3BONSET PUpMe nepe-
[aTb CO06LLeHMEe NOTEHUMANbHbIM NOKYyNaTensaM, NpsMoli KOHTaKT € KOTO-
pbIMW  He YCTaHOBJEH.

6. CyllecTBYeT MHOXECTBO BWAOB PeKNaMHOM [esTenbHOCTU, OcC-
HOBHbIMW M3 KOTOPbIX ABMAKOTCA: peknama umumka; nobyxpawLllas pek-
nama; UHTepaKTMBHas peknama; peknama opraHu3aluu.

7. B npouecce peknamHOW KOMMYHWKaLMW MOXHO BblAENNTb TpU
OCHOBHbIX *Tarna, COOTBETCTBYIOLMX TPEM YPOBHAM peKnaMHOn addek-
TUBHOCTW: BOCNPUATUA, OTHOLLIEHWS W MOBeAeHWe, KOTOPble KOPPeCrnoHAU-
PYIOT TPeM YPOBHAM peakLun pbiHKa (M03HaBaTeNbHOM, 3MOLUOHALHOW U
noBefeHYeCcKolh).

8 CylueC|yeT pSd mofeneil pacyeTa peknaMHOro BOMKeTa, U3 HUX

Hanbonee " Pet 'HilVH aBnstoTcs ase mogenn: mogenb Bugxna n Bonbga,
mofens a DPUDG JintTtna.
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Q. B oTnnume OT TPaAMLUMOHHOW peknaMbl NPOBefeHKUe COOTBETCT-

BYIOLLMX PEK/TaMHbIX MeponpusTuii B Internet MMeeT CBOM OCOGEHHOCTH,
KOTOpble HEOBXOAMMO BCErfa yunThiBaTb NPU NepPexode Ha 3Ty NPUHLWNK-
aNlbHO HOBYIO TEXHOJOTUIO.

OCHOBHbIE TEPMUHbI N onpeaeneHnsa

MoCpeaHNKN - 3TO «UHCTPYMEHTbI» ANS CO3[aHUSA YETbIPEX BW0B
MoMe3HOCTM TOBapa: MoAe3HOCTU DOPMbI, MECTa, BPEMEHU W NMPUOGPETEHMS.

KaHanamu pacnpefieneHns Uan pblHOYHbIE KaHasbl - MyTW, HO KO-
TOpbIM MPOWCXOAMT [BMXEHME TOBAPOB MeXAy MpOV3BOAUTENSMW W KO-
HEYHbIM MOTPe6UTENEM.

Knouesble cnosa

KaHanbl pacnpocTpaHeHus: NOCPeAHWKMW, KaHanbl cObiTa, (akTopsbl,
CObITa MPUHLMMBI NPOLAXKM.

MpoasuxeHua UMY: metoabl NPOABUXEHUA, BUAblI peKnambl, cUcTe-
Mbl MPOABVKEHUS, HOPMbI NPOLBUKEHNS.

OpraHn3aumns peknamHON KOMMaHWW: Lenb, NOHATUe, AeATeIbHOCTb,
aTanbl npolecca, KpUTepun Boibopa CPeACTB, PEKNaMHbIV BIOMKeT, MoLenu
6romkeTa.

Bonpocbl 4ns 06CyX/AeHUs U CAaMOKOHTPONS

1 Kakyto ponb uUrpaet cucteMa TOBapOLBMKEHUA Ha pblHKe UTTY?

2. Yto Takoe ypoBeHb KaHana pacnpocTtpaHeHns?

3. KakoBbl (hyHKLMN U pO/ib MOCPELHUKOB B CUCTEME TOBapOABUMXKe-
HUA Ha pblHKe UTTY?

4. Kakune ¢opmMbl NpOAaX CYLLECTBYIOT Ha pbiHke UMY?

5. Kakue ¢hakTopbl onpeaenstoT BbIGOP KaHana TOBapOABMKEHNS Ha
pbIHKe UTY?

6. Kak paccunTtaTb YpOoBeHb PeHTabefbHOCTU ANA KaXAoro KaHana
cobITa?

7. KaKkue CyllecTBYIOT OCHOBHble OpraHM3aunoHHO - MpaBoBble
(hopMbl pacnpocTpaHeHUs ToBapa Ha pbiHke UMY?

8. Kakue conyTcTBylolWmMe ycnyrn LenecoobpasHo npefnaratb Ha
pbiHKe UTY?

9. Kakue CcyLLecTBYIOT MeTOAbl MPOABMXKEHNS MHDOPMALMOHHbIX YC-
NYT Ha PbIHOK?

10. Kakvm 06pa3om OpueHTauus Ha onpefeneHHbIi CErMeHT pbIHKa
nonb3oBaTeneil BNUSET Ha COAepXaHue pekambl?
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11. Kakue takTopbl onpefenstdT CBA3b XWU3HEHHOro uukna UMY c
NX NPOABMXEHNEM Ha PbIHKE?

12. Kakune ocobeHHoCcTM UMY HeobX0AMMO yUUTbIBaTb MPW COCTaB-
NEHWUN PeKNaMHOro coobLeHns?

13. Yto o06ycnosnvBaeT HanuMuuMe HeCKOSbKMX CNoCcOo60B NPOABUXKeE-
Hua UMY Ha pbIHOK?

14. Tloyemy B xofe nposefeHUs MmapkeTuHra UMY Heobxoanmo yuu-
TbIBaTb UX PacTAHYTOCTb BO BPEMEHU?

15. Kakvm 06pa3oM OCYyLLeCTBASETCA BblIGOP (POPMblI NPOABUKEHUS

nny?

16. OT BbINOSIHEHUS KaKWUX YCNOBWIA 3aBUCUT yCMexX peKnamHon KoMm-
naHnun?

17. Kakue ctatbM pacxofoB cnegyet NpeaycMOTpeTb MpW cocTasne-
HUW peKnamHoro 61oaxerta?

PekomeHfyemasa nutepaTtypa

1 AM. l'oanH. MapKeTuHr. YuebHuk. M.: 2006., 756-c.

2. H.K. MowuceeBa, M.B. Konuwwesa. YnpaeneHne MapKeTUHIOM.
Teopus, nNpakTuka, UHHOPMALMOHHbIE TEXHONOMMU. M.: «®PUHaHCLI U CcTa-
TUCTUKa», 2005 - 416-c.

3. C.B. MxuTapsH. MapKeTUHroBble WHHOOPMALWOHHbIE CUCTEMbI.
M.: N3a-Bo 3kcemo. 2006 - 336-c.

4. M.Xeiir. OCHOBbI 3/1eKTPOHHOro 6usHeca. - M.: ®ANP-MPECC,
2002
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FABA 9. MAPKETUHIOBbIE MHPOPMALIMOHHBIE
CUCTEMbI

9/1. Pofb MapKeTUHTOBbLIX UH(HOPMALMOHHBIX CUCTEM
B MapKeTUHIOBOM feATeNbHOCTU

VHpopmaumns B MapKeTUHIOBON AeATeNbHOCTU. YUTO6bI JO/MKHLIM
06pa3oM (hYHKLMOHMPOBATb B YC/OBMAX MapKeTUHra WHEHOPMALMOHHbIX
MPOLYKTOB W ycnyr, HE06X0AMMO MoMy4YaTb afeKBaTHYH WMH(OpMaLMo 40
1 nocne NPUHATKA pelleHunid. CyLlecTByeT MHOXECTBO MPUYKH, B CUY KO-
TOPbIX MapKeTUHroBasi MH(opMaLus LO/MKHA cobupaTbes Npyu paspaboTke,
peanusauuyM U MepecMoTpe MapKeTUHIOBOrO MjaHa (GUpMbl UAM KakUX-
NM6o ero 3nemeHToB. HeaocTaTOUHO OMMPATbCA Ha MHTYMLMIO CYXAEHWS
pykoBogmTenein v onbiT npownoro {17-19, 30].

XopoLuas nHhopmaL s No3BoNseT:

e MOMy4YaTb KOHKPETHbIE MPEUMYLLECTBa;

e CHWXKaTb (JMHAHCOBbLIV PUCK 1M ONacHOCTU Ans 06pasua;

e ONpefennTb OTHOLUEHMS NOTpebuTenei;

e CNefuTb 3a BHELLHEeW cpeaoir;

*  KOOPAWHWPOBATb CTPaTErnto;

e OLUEHVBaTb AeATENbHOCTb;

* MOBbICUTb JOBEPME K peEK/iaMe;

*  MOAY4YMTb NOAJEPXKKY B PELLEHMAX;

e MOAKPENUTb UHTYULMIO;

e YNYYWUTb 3PPEKTUBHOCTD.

Ecnn noaxoauTb K c6opy v 06paboTke MapKeTMHIOBOW UH(OpMauun
KakK K cfyyaiHomy, pefKOMYy COObITUIO, KOTOPOE HeOOXOAMMO TO/bKO TO-
rga, Korga Hy)>HO Mnofy4uTb [aHHble MO0 KOHKPETHOMY BOMPOCY, MOXHO
CTOMKHYTbCA C PSAOM MPO6aeM.

Hanprmep, MOXeT BO3HUKHYTb CUTYyaL s, KOTAa;

* pesynbTaThl NpeabIgyLNX WCCAEA0BaHMIA XPaHATCS B HeyA00HOM
AN9 NCNONb30BaHUA BULE;

* He3aMeTHbl M3MEHEHMWSI B OKpYXXalollei cpefe W AeliCTBUAX KOHKY-
PEHTOB;

* MPOBOANTCA HECUCTEMATU3NPOBAHHbIV CO0P MH(OPMALMU;

* BO3HMKAIOT 331ePXXKM NPU HEOO6XOAMMOCTU NPOBELEHUS HOBOFO UC-
CnefoBaHus;

* HO psfly BPEMEHHbIX MepuoA0oB OTCYTCTBYIOT AaHHble, HE0OX0AMMble
AN aHanusa,

* MapKeTUHIOBbIe MMaHbl 1 PeLLEeHUs aHaANN3UPYHTCA He3(EKTUBHO;



* [eMiCTBMA NPeLCTaBAAT COO0M NMLLIbL PeakLuio, a He NpeaBraeHMe.

MapKeTUHroBasi MH(pOPMaLMOHHAsA CMCTEMA - 3TO COBOKYMHOCTb
npouesyp U MeTOf0B, MepcoHana U obopyfoBaHWs, pa3paboTaHHbIX AN
CO3[aHuns, aHanM3a W pacrnpocTpaHeHWs WHGopMauum Ans NoAroToBKW
MapKeTUHIOBbIX peLueHunii [20, 41].

Ha puc.9, npeactaBneHa Cxema MapKeTUHIOBOW WH(OpPMaLUOHHOM

CUCTEMBI.

¢ BO3delicTBue
* ob6paTHas CBA3b

Puc. 9. Cxema MapKeTUHroBoW MH(OPMALMOHHOI CUCTEMbI.

CHavana (upma yCTaHaB/IMBAET LeIM KOMMNaHWK, onpegensioLine o6-
Lye HanpaB/ieHUs NAaHMPOBaHUA MapKeTuHra. Ha aTu uenu BO3aelCcTBYIOT
(hakTopbl OKpYXatoLein cpefbl (KOHKYPeHLMS, NpaBUTeNbCTBO, 3KOHOMU-
Ka). MnaHbl MapKeTUHra BKMOYAOT KOHTPOAMpYeMble (PaKkTopbl, BK/IOYas
BbIOOP LIeNEBOro PbIHKa, LeieBOro MapKeTUHra, TUN opraHv3auuy Mapke-
TUHra, MapKeTWHIOBYH CTpaTervto (ToBap WAM YCAyra, pacnpefeneHue,
MPOABMXKEHWE U LieHa) U YrpaB/eHue.

Korga nnaH MapkeTuHra onpefesieH, ¢ MOMOLb0 UHDOPMALYOHHOW
CeTW, KoTopas BK/HOYAeT UCCNef0BaHNs, NOCTOSHHOE HabnofeHve u c6op
[AaHHbIX, MOXHO KOHKPeTU3MpoBaTb W YA0BNETBOPATL 00LiMe NOTPebHOCTH
» MapKeTUHIroBOM MH(opMauuni. MapkeTMHrOBOe UCCnefoBaHWe AaeT Tou-
HYI0 MH(OpPMaLMI0 AN peLUeHns MccnefoBaTesbCkmx npobnem. a8 Hero
m'ml/Ir NOHafo6UTLCS XpaHsLanca NHpopMaunus (BHYTPeHHWE BTOPUYHbIE
[*1Hble) nnm cbop BHELLHER BTOPUYHONM W (M) NEPBUYHOW UH(OPMAaLUN.
A P * HHOC HabnofeHve - 3TO npouenypa, NOCPeACTBOM KOTOPOW pery-
JK'b T a/NLQYCTCA Mems|® wasca  okpyxkatowasa cpega. OHO MOXeT

(boDMa A N3y,,eHnC GronneTeHeld HOBOCTEM, PErynsipHoe NOsyyYeHWe HH-
mm"«mLln OT COTPYLHWUKOB W NOTPe6UTENEN, NPUCYTCTBME HA OTpPaCieBbIX
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3acefjaHnsX M HabnogeHve 3a LeiCTBUMAMU KOHKYPEHTOB. XpaHeHue faH-
HbIX - 3TO HaKOMJ/eHWe BCEX BMAOB 3HAYMMOI BHYTPUKMPMEHHOWR MHGOpP-
Maumn (Takoi, kKak 06bem Npodax, M3dep>KKu, paboTa nepcoHana u T.4.), a
TaKXe WHpopmauum, cobpaHHON 4vepe3 MapKeTWHrOBble WCCMeA0BaHMA U
NOCTOAHHOE HabngeHne. 3TW AaHHble MOMOralT NPUHUMATL pelleHus n
XpaHATCa ANs fAanbHelllero Ucnob3oBaHus.

B LenoM mapkeTMHroBasi MHOPMAaLMOHHAs cMcTeMa AaeT MHOXeCTBO
NPeNMYLLECTB:

* OpraHu13oBaHHbI c6op NHhopmMaLuu;

* n3bexaHne KpU3ncos;

* KOOpAUHALMA NNaHa MapKeTUHra;

* CKOpPOCTb;

* pe3ynbTaThl, BblpaKaemble B KONMYECTBEHHOM BUJE;

* aHaN3 U3LePXEK U NPUOLINN.

OfHaKo co3faHue MapKeTUHIOBOW MH(POPMALMOHHON CUCTEMBI MOXKET
6bITb HENpOCTbIM fefioM. Benvku nepBoHauanbHble 3aTpaTbl BpeMeHU W
NIOACKNUX PecypcoB, 60/bLUNE CMOXHOCTU Moiyr ObITb COMPSXKEHbI C CO3-
JaHVeM CUCTEMbI.

Mpouecc hopmupoBaHuss MIMC. B paMKax KOMMepPYeCKoi AesTellb-
HOCTW, MapKeTUHroeas uHhopmaymoHHas cuctema (MWC) B3ammogeiicT-
BYET C MeHeKepamy MO MapKeTUHIY, KOTOpble OLEHUBAOT NOTPe6HOCTM
(hMpMbl B MapKETUHIOBOM MH(oOpMaLun, 3aTeM HaunMHaeTcs cam cbop v 06-
paboTka MH(popMaLunM, NOCTynatoLwein M3 TpexX MCTOYHWMKOB: BHYTPEHHSS
NH(OpMaL s, BHEWHAS MHGpopMaumns (MapKeTUHroBas pasBefka) WM Mpo-
LlecC MapKeTUHIOBbIX WccnefoBaHWil. Bca aTa MHGopmauus nocne cooT-
BETCTBYIOLLEr0 aHa/IM3a B HY)XXKHOI (hOpMe 1 B HY>KHOE BpeMs HanpasnsieTcs
MeHe[KepaM MO MAapKETUHIY, KOTOPbIM OHa LO/IKHA MOMOYb MPUHUMATb
KOHKPETHbIE PELUEeHUs MpWY COCTaB/EHUN MapKeTUHIOBOro MfaHa, ero pea-
NN3aLMKN N KOHTPONS.

Mpouecc ¢opmupoBaHns MNC MOXHO hopManv3oBaTb Clefyowum
obpaszom:

1. OueHka noTpe6bHOCTU (UPMbI B MHGopMauun. MUC pomkHa co-
fepXaTtb faHHble, NpefCcTaBNAoLMEe COOON KOMNPOMUCC MeXAY MH(opMa-
LMeid, KOTOPYIO MeHepKepam XO0Tenochb 6bl UMEeTb, U AeACTBUTENbHO HEOO-
XOAMMON W NPaKTUYECKW LOCTYMHON UH(OpMaLMeil.

2. MonyyeHne n obpaboTka nHhopmaymmn. Heobxognumas nHgpopmaums
MOXET 6blTb MOMlyYeHa M3 COBCTBEHHbLIX UCTOYHWUKOB (BHYTPEHHAS MH(OP-
Mauus), NyTeM MapKeTWHroBOW pasBefku (BHELHAs WHKMOopMAaLMa) v npo-
BeJEHUs MapKeTWHIOBbIX MccnefoBaHuii. MonyyeHHas MHGopMaums obpa-
6aTbiBaeTCA M MpeacTaBaseTca Mofib3oBarensiM B YA0OHOM K MCMO/b30Ba-
HUIO BUze.

3. [loBefieHVe MHOPMaLMK 40 3aMHTEPECOBAHHBIX JIULL.
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9.2. KoHuenuus cuctembl MapKeTUHI0BOA
NHdopmayuu

B XX Beke ycununucb TpU TeHAeHLuW, 06yCnoBuBLUME HeobXxoau-
MOCTb Nony4yeHns 6onee o6LWIMPHOW M Gonee A06GPOKAYECTBEHHOW MapKe-
TUHTOBOWN MH(opMaLMK;

1 TMepexofd OT MapKeTUHra Ha MeCTHOM YPOBHe K MapKeTUHry B 00-
LeHaloHanbHOM MacluTabe. Pupma NOCTOSHHO pacluMpseT TePPUTOPUIO
CBOEro PblHKa, W Ce MeHe[Xepbl Y)XXe He 3HAlOT BCEX K/WEHTOB Hemnocpej-
CTBEHHO. TpebyeTca HaliTV Kakue-TO Apyrae myTu cbopa MapKeTUHTOBOW
NHhopmauu.

2. Mepexof OT MOKynaTeNbCKUX HYX[ K MOKynaTenbCKMM NoTpe6Ho-
cTaAM. o Mepe pocTa CBOMX AOXOAOB MOKynaTenu CTaHOBSATCA Bce 6onee
pa3bopumBbIMU MpK BbibOpe TOBapoB. MNpojaBLam Bce TpyAHee Npenckasbl-
BaTb peakLMIo NOKynaTenein Ha pasnnyHble XapakTepucTuKn, oopmaeHune
1 Npoymne CBOICTBa TOBApPOB, ¥ OHM 06PaLLATCA K MapKETUHIOBLIM UCC/e-
[OBaHUAM.

3. Tepexod OT KOHKYPEHUMM B LeHaX K HeLeHOBON KOHKYpeHLMW.
MpojaBLbl BCe LUMPE MO/b3YIOTCH HELEHOBbIMW OpYAUAMU MapKeTUHra,
TaKMMW, Kak MPUCBOEHME TOBapam MapO4HbIX HasBaHWi, UHAMBUAYaNU3a-
LusA TOBapoOB, peknama u CTUMYNMpoBaHue CObITa, U UM HY>KHa MH(OpMa-
Vs 0 TOM, KaK pearupyeTt pbIHOK Ha MCMOJb30BaHNE 3TUX OpYAWiA.

HecmoTps Ha To, 4TO npogasLam TpebyeTtcs Bce 60/blle MapKeTUHIO-
BON MHOpMaLMK, ee HexBaTaeT. [ledaTeNn PbIHKA XXanyrTcs, YTO He MOTyT
cobpaTb AOCTAaTOYHOrO KOMMYECTBA HYXHbIX MM TOYHbIX W NOME3HbIX CBe-
JeHuli. B nonbITKax paspewinTb 3Ty npobnemy MHolue dmpMmbl paspabaTsl-
BalOT 0COOble CUCTEMbI MapPKETUHIOBOIN MHopmaymmn (CMW).

CncTeMa MapKeTUHIOBOW MH(POPMALLMKM - NOCTOAHHO AeACTBYIOLLAS
cucTemMa B3aMMOCBA3M Jil0fei, 060pyAoBaHMA U METOAMYECKUX MPUEMOB,
npegHasHaveHHas ana cbopa, Knaccuukalmm, aHanunsa, OLEeHKN 1 pacnpo-
CTPaHeHWs aKTyalbHOM, CBOEBPEMEHHOW W TOYHON MHDOpMayMm ans wuc-
Mofb30BaHWUSA ee pacnopsaauTensmu cdepbl MapKeTUHra C Lenbio cosep-
LUEHCTBOBAaHWSA NAAHWPOBaHWS, MPETBOPEHMA B XXWU3Hb U KOHTPONS MCNOA-
HEHMEeM MapKe3 NMHroBbIX MepPONPUATUIA.

KoHuenuuio cructemMbl MapKeTUHIOBOM UH(OPMaLMM MOXHO npeacTa-
BUTb B BUAe cxembl (puc. 10).

B nesoM npsMOYrofbHWKe NepeyncieHbl COCTaBNAOLLME MAPKETUHIO-
BOW cpefbl, 3a KOTOPbIMU MEHepKep N0 MapKeTUHIY [0/DKEH BECTU MOCTO-
fHHOe HabngeHune. VHpopmaumio cobupaloT U aHanu3mMpyoT C NOMOLLbIO
YyeTblpex BCMOMOraTenbHbIX CUCTEM, KOTOPble B COBOKYMHOCTMW CBOEl U CO-
CTaBNAOT CUCTEMY MAPKETUHIOBOW WH(OPMaLUnU: CUCTEMbl BHYTPEHHel
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OTYETHOCTU, cUCTeMbl cbopa BHeLIHel TeKylleid MapKeTUHIOBON WHdoOp-
MalMu, CUCTEMbl MapKeTUHIOBbLIX UCCMELOBaHWIA U CUCTEMbI aHanM3a Map-
KeTUHTOBOW MHGopmauuu. MoToK MHGOpMauuu, nocTynatouleid K ynpas-
NAOWMM N0 MapKeTUHTY, MOMOraeT UM B NPOBEAEHUW aHanu3a, NaaHupo-
BaHWUs, MPETBOPEHMUN B XU3Hb W KOHTPO/S 3a WCMOSTHEHUEM MAapKeTUHIO-
BbIX MeponpuaATMii. O6paTHbI NOTOK B CTOPOHY PbIHKA COCTOUT W3 MPUHS-

TbIX YNPaBASIOWMMU PELLEHWUIA U NPOUYNX KOMMYHUKALWIA.

MapkeTvHrosas
nHopmaLus

MapkeTwHro-
BaA cpeja

LleneBble pbiH-
Kn

KaHanbl map-
KeTuHra

KOHKYpEeHThI

KOHTaKTHbIE
ayamrtopuu

dakTopbl
MakKpocpefbl

1

CucTema MapKe TUHIOBOI

nHchopmaLmm
CucTema Cuctema map-
BHYTpEHHEH O KETUHIOBbIX
OTUYETHOCTH nccnefoBaHuin
¢ X ¢
CucTema c60- CucTema aHanu-
pa TekyLien 3a MapKeTuHro-
BHELLIHel BOV MH(OPMa-
MapKeTUHro- o
BOW UH{Op-
Maumm

MapkeTnHrosas
NH(opmaLms

1

MeHeppKepbl
Mo MapKeTWH-

ry
AHanus

MnaHnposaHue

lMpeTBOpEHUE B
KU3Hb

KoHTposb 3a
NCMONHEHNEM

MapKeTUHIOBbIE pelleHns U KOMMYHUKauun

Puc. 10. Cuctema MapKeTUHIoBOM MH(OPMaLUN.

PaccmoTpum 6osiee Nofpo6HO BCe YeTbipe BCMOMOraTe/ibHble CUCTe-
Mbl, COCTaBMIAKOLLME CUCTEMY MAPKETUHIOBOW MHGOpMaLnK.

CucTema BHYTPEHHel OTUETHOCTU Y Nto6oii (hUpMbl CyllecTByeT
BHYTPEHHAA OTYETHOCTb, OTpaXatollas rnokasaTe/n TekyL,ero cbbiTa, Cym-



Mbl M34epXeK, 06beMbl MaTepuanbHbIX 3anacoB, ABUKEHUS LEHEXHOW Ha-
NNYHOCTW, AaHHbIE 0 AeBUTOPCKO M KPeaUTOPCKON 3af0/mKeHHoCTU. Mpu-
MeHeHVe 3BM no3Bonuno ¢upmMam co3haTtb BeIUKONENHbIE CUCTEMbI
BHYTPEHHE OTYETHOCTU, CNOCO6GHble 06ecneynTb MHKHOPMaLMOHHOE 006-
CNy>XWBaHWe BCeX CBOMX NogpasfeneHunil.

CucTema cbopa BHELLHE TEKyLleil MapKeTUHrOBON MHGopMaLmm
CucTtema cbopa BHellHell TeKywleli MapKeTMHroBoM WHGopmauun obecne-
4yMBaeT pyKoBoAuMTeNei UHGopmaLmell o0 caMmbliX NOCAELHUX COBbITUAX. ITO
Habop MCTOYHMKOB M METOLMYECKMX MPUEMOB, NOCPELCTBOM KOTOPbLIX py-
KOBOAWTENN MOMYyYaloT NOBCEJHEBHYI MHGOPMaLW 0 COBbITUAX, NponC-
X0AAWNX B KOMMEPYECKOI cpeje.

K BHEWHUM MUCTOYHMKAM OTHOCATCA PabOTHWUKM KOHKYPUPYHOLLUX
(hMpM, rocyfapCTBEHHble YUpEeXAeHMs, MOCTaBLUKK, NOTpebuTenu, xyp-
Ha/ibl Mo 6M3Hecy, B TOM Yucie No UHHopMaLnoHHOMY 6U3Hecy, nHopma-
LLMOHHO-KOMMYHWKALWOHHBIM TEXHOMOTMAM, raseTbl, 6101neTeHn, npodec-
CMOHanbHble accoumaynm, 6asbl AaHHbIX, KOTOPble MOXHO NOAYYUTb uyepes
Internet.

MeHemxepbl  CO6GMPalOT BHELIHIOW TEKYLLYH MapKeTUHTOBYH WH-
(hopmauuio, YnTas KHWUMKU, rasetbl W CNeynann3mpoBaHHbie u3gaHus, bece-
[yS C KNMeHTaMu, nocTaBWMKaMu, AUCTPUOLIOTOPaMU 1 NPOYMMU NULLEAMMU,
He OTHOCALLMMUCSA K LITaTHbIM paboTHMKaM MpMbI, a Tak)xe 06MeHMBasACh
CBEAEHMAMU C APYTMMU YNPaBAslOWUMN U COTPYSHUKAMU CaMOil pUpMBbI.
XOopowo OopraHn3oBaHHble (QUPMbI NPUHUMAIOT LOMOMHUTENbHbIE Mepbl,
4yTO6bl NOBLICUTH KayeCTBO WM YBENMYWUTb KOMMYECTBO CO6MpPaeMOii BHeELL-
Hell TekyLied nH(popmMaL . Bo-nepsBbiX, OHM 06y4aloT U NOOLWPSAIT CBOUX
npoAaBLoB (UKCMPOBaTb nNpoucxogsaiine cobbiTMs M co06WaTb O HUX.
Befb TOProBble areHTbl - 3TO «rnasa u ywm» gupmMbl. OHNM HaXoAATCsA B UC-
KMUYNTENbHO BbIFOLHOM MOM0XeHUU ANs cbopa cBeAeHWid, KOTOPbIX He
MOMyYMLLb HAKAKUMU APYTUMN MeTOLaMM.

Bo-BTOpbIX, (hvpmMa noowpseT AUCTPUOLIOTOPOB, PO3HWYHbBIX TOProB-
LleB L, MPOYMX CBOMX COHO3HWMKOB MepefaBaTb eii BaXHble CBejeHUs. B He-
KOTOpbIX (hMpmMax cneuuanbHO Ha3Ha4yalT CMeLnanncToB, OTBETCTBEHHbIX
3a c60p BHELWHEN Tekylieil MapkeTMHIOBON WHGopMauuu. B yacTHOCTHM,
(hMpMbl BbICHLINAIDT HA MecTa TaK HasblBaeMbIX «MHUMBbIX» MOKynaTenet,
KOTOpble CNeAAT 3a NEPCOHANOM PO3HULbI. O KOHKYPEHTaX MOXHO MHOroe
y3HaTb:

a) npuobpeTas ux ToBaphbl;

CTaBK6I/)I' nocelias «AHW OTKPbITbIX [Bepei» W Cneuuann3npoBaHHble Bbl-

B) uMTas ny6/MKYemble UMW OTUYETbI W NPUCYTCTBYS HA COGPaHUAX aK-
LINOHEPOB;
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r) 6ecefys ¢ GbIBLUMMU U HbIHEWHUMUN CAYXALMMU KOHKYPUPYHOLWUX
opraHusayuii, ux gunepamu, UCTpubbLIOTOPaMM, NOCTaBLLMKAMKU U areHTa-
MV MO (hPaxTOBbIM OMepaLUsaM;

L) cobupas ux peknamy;

€) unTas raseTbl U LOKYMEHTbl NMPOodeccroHanbHbIX accoumnaLmil.

B-TpeTbnx, ¢upma NoKynaeT CBeAeHWA Yy CTOPOHHMX MNOCTaBLYMKOB
BHeWIHeN Tekywel wuHhopmauuun. Ona nonyyeHus noA6OPOK peknambl
KOHKYPEHTOB, CBeAeHMIA 06 MXx 3aTpaTtax Ha peknamy u Habope mcnosnb3ye-
MbIX UMW CPEACTB pPeKnambl NpuoberarT K NiaTtHbIM ycayram 610po BbIpe3ok.

B-ueTBepTbiX, pag (QuUpM MMeeT crneuuanbHbie OoTAeNbl No cbopy u
pacnpocTpaHeHUI0 Tekyliel MapKeTMHroBoi uHdopmauun. COTPYAHWKK
3TMX OTAENI0B MOMOralwT YnpaBfloWMM B OLEHKe BHOBb NOCTYyMarwLlein
UHpopmayuun. MofobHbIe CyX6bl MO3BOAAOT PE3KO MOBbICUTb KayecTBO
MH(OPMaL MK, NOCTYNaKLWen K ynpasasioLWwMM No MapKeTUHTY.

CucTema MapKeTUHIOBbIX UCCNEA0BaHWiA. OnpeaeneHHble CUTyaL N
MeHe)Kepam MO0 MapKeTWHTY HYXHO M3yvaTb MNOApPO6GHO. 3auyacTylo me-
He)Kepbl He MOTYT XJAaTb MOCTYN/EHUA UHpOPMaLUKU 1o Yactam. HekoTo-
pble cuTyauun TpebytoT mpoBefeHUs HopmManbHOro muccnefoBaHua. A no-
CKOMbKY Y MeHe[)kepa HeT, Kak MpaBuio, HXN BPEMEHW, HU YMEHWS ANs no-
NyyYeHUa TakoW uHGopmaumm cOBCTBEHHbIMU Cunamu, nposefeHne dop-
Ma/IbHOr0 MapKeTUHIOBOr0 UCCNef0BaHNA HYXHO 3aKasblBaTb.

MapKeTUHIOBble MCCNELO0BAHWA - CUCTEMaTWyeckoe onpejefieHune
Kpyra faHHbIX, He06X0ANMbIX B CBA3W CO CTOALLe nepesd upmoii mapke-
TUHTOBOW cuUTyauueli, nx cbop, aHann3 1 OTHeT O pe3ynbTaTax.

MapKeTUHroBble MCCNeA0BaHNA OCYLLEeCTBAAKTCA HECKO/IbKAMMW CMO-
cobamu. Menkas GupMa MOXeT 06paTUTbCA € Npocb60iA, NNaHMpoBaTb K
NMPOBECTU TakKoe UccnefoBaHne K CTyeHTaM v npenojasateniM MeCTHO-
ro y4e6HOro 3aBefleHns, a MOXET M HaHATb 4R 3TOr0 Cneunanm3npoBaH-
HYl0 opraHusaunto. KpynHble KOMAaHUM MOTYT UMeTb COBCTBEHHbIE OTAe-
Nbl MapKETUHIOBbIX UCCMEeA0BaHNA. MapKeTUHIOBble UCCMEA0BaHUA MOTYT
NMPOBOAWNTHLCA Ha KOMMEPYECKOW OCHOBE Cheunanu3vpoBaHHbIMWU Mapke-
TUHTOBbIMW PUPMAMU, OHO MOXET ObITb MOPYYEHO Hay4YHO-UCCefoBaTeNb-
CKUM YUpexfeHuam, y4yeOHbIM 3aBefleHVUAM, a TakXe He3aBUCUMbIM 3KC-
MepPTHbLIM rpynnam.

MapKeTUHIOBble MCCNef0BaHUA Hafo paccMaTpuBaTb Kak 4acTb Mo-
CTOAHHO AeiCTBYIOLEr0 MHTE(MUPOBAHHOTO MH(OPMaLMOHHOIO npouecca
Heob6xogumo, 4Tobbl mpma paspabaTbiBana v MCNOMb30Bana CUCTEMY MO-
CTOAHHOIO CNEXEHUA 3a OKPYXXalolLell Cpefoil U XpPaHeHWUA AaHHbIX C TEM.
4yTO6bl OHWM MOF/IM aHaNM3NpPoBaTbCs B ByayLleMm.

CvcTema aHaum3a MapKeTWHIOBOA MHGOpmaumn. CucTema aHanusa
MapKeTMHTOBOW WH(pOpMaunyM - Habop COBEPLUEHHbIX MeTOLOB aHanusa
MapKeTUHIOBbIX faHHbIX W Npobnem mMapkeTuHra (puc. 11). OcHoBy no6oi
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CUCTEMbI aHann3a MapKeTWHIOBOW WHGOpPMaLuM COCTaBAAKT cTaTUCTHUYe-
CKMIA 6aHK 1 6aHK Mogeneil.

Puc. 11. CucTtema aHanv3a MapKeTUHIOBOW UH(OopMaLuu.

CTaTucTNYecKnin 6aHK - COBOKYMHOCTb COBPEMEHHbIX METOAMK CTaTu-
CTMYecKOn 06paboTkM MH(popmaumm (Habopa CTaTUCTUMUYECKUX METOAWK:
CBOAKMW, TPYNMNUPOBKM W aHann3a AaHHbIX), N03BONALWNX Hanbonee NoIHO
BCKPbITb B3aMMOCBA3N B paMKaX MOABGOPKMU JaHHbLIX WU YCTAHOBUTbL CTEMeHb
MX CTAaTUCTUYECKON HAAeXHOCTU, MOMyYaTb OLEHKM PbIHOYHbIX MPOLECCOB
N BbISIBUTb NPUYNHHO-CNIEACTBEHHbIE CBA3N. 3TN METOAUKU MO3BONSAIOT PYy-
KOBOACTBY MOMly4yaTb OTBETbl HA BOMPOCHI TWNa:

. UTo NpeAcCTaBAstOT CoBOW OCHOBHbIE MEPEMEHHbIE, OKa3blBatoLLMe
BAMSHME Ha CObIT, M KAKOBA 3HAYMMOCTb KXZAO0W U3 HUX?

"mpYT0 NpousoiifeT co cobITOM, HaNMpUMep, ecnu LeHy ToBapa NOAHATb
Ha 10%, a pacxofbl Ha peknamy - Ha 20%?

ueP™ qBnstoTCA Haubosiee BEPOSTHLIMK NOKasaTensiMu Toro,
notpe6uTenn GyayT NOKynaTb Hall TOBap, a He TOBAap KOHKY-

Urknn”!® KkakuMm nepeMeHHbIM flyyllie BCErO CerMeHTUPOBATb MO PbIHOK.
1 CKOMTbKO er0 CEFMEHTOB CYLLECTBYeT?

217



BaHk mMogeneil - pe3ynbTaT MapKeTUHIOBbIX WCCNef0BaHMiA, cnocob-
CTBYIOLMX NPUHATUIO ONTUMAaNbHbIX MAapKeTUHIOBbIX pelleHunid. BaHk Mo-
Jeneil npefctaBnsieTcs B BUAE M B hopmMe Habopa CTaTUCTUUYECKUX W che-
LUMUYECKUX MApKETUHIOBbIX MOAeNel (MporHo3Hbie MoAenn cnpoca n em-
KOCTU PbIHKA, KO3(ULMEHTbI 31aCTUUYHOCTH CNpoca U NpessioXeHuUs, Mo-
[enn peakuun cnpoca, MaTpulbl MapKeTWHIOBbIX CTpaTeruidi, Mogenu fe-
MorpaguyecKoii CerMeHTalum pbiHKa, 3(HeKTUBHOCTU PEKNAaMHbIX MEpo-
NpuUsTWiA, NOBeAEHUs NOKynaTeneid, KPuBble XW3HEHHOTO LUK/a TOBApOB W
T.4.). ST MOZENU MOryT Cnoco6CTBOBaThH MOMYYEHNID OTBETOB Ha BOMpPO-
Cbl TUMA «a YTO, ECIN?» U «UTO Nydlle?». CneayeT 0TMETUTb, UTO CO3AaHO
OrPOMHOE KO/SIMYECTBO MOfeNeid, MPU3BaHHbIX fydlle CNpPaBAsTbCA C Aes-
TENbHOCTHIO MO YCTAHOB/IEHWIO TPaHUL, TEPPUTOPMIA cObiTa U MNAHOB KOM-
MUBOSKEPCKOW paGoThl, BbIGOPY MECTOMOMOXEHNS PO3HWYHBIX TOPrOBbIX
TOuYeK, ONMTUMAaNbHOTO KOMMJEKca CPeACTB PeKaambl U MPOrHO3MPOBAHWIO
C6biTa TOBApHbIX HOBMHOK.

9.3. MapKeTMHIOBblE nUCCef0BaHnA

YT06bl NOHATL KNIMEHTOB (PUPMbI, €6 KOHKYPEHTOB, ANNEPOB U T.M., HE
060/TNCb 683 MApPKETUHIOBbIX UCCNe[0BaHNIA.

MapKeTUHIOBbIE MCCNeaoBaHUsA - 3TO npouecc c6opa M aHanusa
nHopMaLun, B pe3ynbTaTte KOTOPOro ONpPesenstoTcs MapKeTUHIOBble BO3-
MOXHOCTW U MpPo6MeMbl, OTCMEXMBAKOTCH MPOBOAMMbIE MapKeTUHIOBble
MeponpuaATUs, aHaNN3UPYTCA U NOCTaBAAOTCA 3aMHTEPECOBAHHbLIM MLaM
noslyyeHHas paHHee MonesHas MHGopMaLus.

MapKeTUHIOBble MCCNef0BaHUA MOTYT OKasaTb pellatollee BAUSHUE
Ha pasBUTMe 6U3Heca B KOHKYPEHTHOW 60pb6e, NOCKOMbKY OHWU CMyXaT:

e NS BbISBMEHUS U ONpeaeneHnss MapKeTUHTOBbIX BO3MOXHOCTEW W
npobnewm;

* 015 BbIpaBGOTKM, COBEPLUEHMNS M OLEHKN MapKeTUHIOBbIX AelCTBUIA;

e 019 OTCNEXWUBAHWUA MApKETUHTOBOW AeATENbHOCTH;

e ANA YNYULWEHUS NOHWMAHUA Mpouecca ynpaBneHus MapKeTUHIOM.

MeHegxepbl, npuberarwmne K MapKETUHIOBBIM WCC/EA0BaHUAM,
[OMKHbI 6bITb 4OCTATOYHO XOPOLWO 3HAKOMbl C WX CMELM(UKONA, 4TOObI
YMeTb MOMy4YaTb HYXHYH WH(oOpMauMio no npuemnemoli ueHe. B npoTue-
HOM Cny4yae OHM MOTFYT JONYCTUTb CO60P HEHY)XXHO WH(opMaLuu, uau
HY)XHO/ MH(opMayMmn, HO C HEMOMEPHO BbICOKUMU W3AEPXKaMU, UK He-
NpaBUNbHO WCTONKOBaTb MOMYyYeHHble pe3ynbTaTbl. MeHefkepbl Moiyr
NpuBeKaTb BbICOKOKBaNM(ULMPOBaHHbIX MCCNefoBaTeneid, M60 B UX C06-
CTBEHHbIX MHTEpecax Mony4YaTb MH(OPMaLUIO, KOTOpas MO3BOASET MPUHU-
MaTb MpaBUNbHbIE pewleHns. CTONb e BaXHO, YTOGbI MeHe[Kepbl AocTa-
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TOYHO XOPOLUO 3HANN TEXHOMOrMI0 NPOBefeHNs MapKeTUHIOBOro uccneno-
BaHMWA M MOFAUN NIErKO y4acTBOBaTb B €r0 MJaHWPOBAHUN W MOCNEAYHOLL el
UHTepnpeTayMm NoayyYeHHoN nHopmaunn.

MapKeTUHIoBble MCCNeA0BaHWUA OXBaTbiBAOT MOMIHOCTbIO BECb XKU3-
HeHHbI umkn WIMY. OHWM NpOHM3bIBAOT BHELHIOK MO OTHOLWEHU K
NpeAnpuATUIO cpedy, B KOTOPYK BXOAWUT: PbIHOK, MOJMIUTUYECKAS, COLM-
anbHas, KynbTypHas W gpyrvue cpefbl; NPOBOAATCA MO OTHOLWEHWK K No-
TpebuTenam, faBas UM 3KOHOMUYECKUE, couManbHble, gemorpaguyeckue n
npoyve XapakTepPUCTUKWU; BKIOYAKOT MNIAHUPOBAHWE TOBapPOABUXEHUA U
cnpoca, obecneyeHue ¢(HoOpMUPOBAHUA cnpoca U CTUMY/AUPOBaHUS cbbITa,
obecneyeHne LEHOBOI MOAUTWUKW; OMPEAEeNstoT HanpaBfeHNs MapKeTUHTO-
BOI A€ATENbHOCTH.

B 3aBucuMMOCTM OT pasmepa W Tuna (pupmbl, 0CO6EHHOCTEN TOBapoB
(NporpammHsbIii NPOAYKT, WH(OPMALMOHHAA CUCTEMa, 3/EKTPOHHAs WH-
hopmaums n T.4.) BbIABMTAlOTCA KOHKPETHbIE 3afladn UccnefoBaHus, KOTO-
pble OTANYaKTCA 3HaYMTebHbIM pasHoobpasvem [16-18].

MpuHUMNBLI oOpraHn3aumMn MapKeTWHIoBOro uccnefoBaHus. TMpuHuu-
namMy opraHu3auum MapKeTUHIOBOro UcCnefoBaHUA ABNAKOTCA:

* TOYHOCTb - OMMCaHWe, 0OBACHEHUE U NpefcKas3aHWe M3yyaeMbiX SB-
NEHU Ha OCHOBE MCMO/b30BAHUS Hay4YHO-060CHOBAHHON M anpobupoBaH-
HON MeToAMKN;

* CUCTEMHOCTb - TMpuUCyLLas WCCNeLOoBaHUIO NOruyeckas nocrefo.a-
TENbHOCTb 3TanoB W [eliCTBUIA, onpefeneHHas CTPYKTypa v vepapxus ane-
MEHTOB U MoOKa3aTenei;

* KOMM/IEKCHOCTb - W3Y4YeHWe pas3/IYHbIX acrnekToB U 3aKOHOMEPHO-
CTel pa3BUTUA pPbiHKA B MX B3aUMOCBSA3M U B3aMMOOGYC/TOB/IEHHOCTH;

e ONepaTUBHOCTb, TMOKOCTb W MEPCNEeKTUBHOCTb - MapKeTUHIOBble
nccnefoBaHUs, KOTOpble NPeALlecTBYOT BCEM MapKeTUHrOBbIM Onepawu-
AM, CONYTCTBYeT UM W 3aBepluaeT MX, COYETaeT KPaTKOCPOYHble U AONTrO0-
CPOYHbIE NPOrHO3blI;

A(PPeKTUBHOCTb - OKYMaemoCTb 3aTpaT Ha MapKeTUHroBble UCCnenfo-
BaHUs (B (hopme ycrnexa MapKeTUHIOBbIX OMepauuii, B Buae pocta npubbiamn
Ha eAnHULY 3aTpaT 6l04KeTa MapKeTUHIOBOr0 UCCNeA0BaHNUA).

Buabl MapKe TUHIOBBLIX UCCNEA0BaHUA. Bce BUAbI MApKETUHIOBLIX UC-
CnefioBaHWIA MOXHO MOAPa3Ae/inTb Ha PbIHOYHLIE U KOHBHOHKTYpHbIE. Oc-
HOBHbIE HanpaBfeHNs PbIHOYHbLIX MCCNeA0BaHMI OTpPaXKeHbl B Tabn.9.

K KOHBIOHKTYPHbBIM UCC/Ief0BaHUAM OTHOCATCA: U3yYeHUe BO3MOXHO-
CTW TNpOBEeAEHNSA 3KCMOPTHO-UMMOPTHBLIX OHepauuii; nnaHupoBaHue o6be-

CTPYKTYpbl MPOAYKLUMU; aHann3 W3AEPXEK Ha peann3auuto npopyk-
LMK; yUeT Ba/IlOTHBIX KYPCOB.
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Tabnmua 9.
HanpaBneHWs pblHOYHbIX MapKeTUHTOBLIX UCCAeA0BaHUIA

Cdepa uccnefoBaHuii HanpasneHue uccnegoBaHunii

PbIHOK 1 npofaxu OnpefeneHvie eMKOCTU pbIHKa
CermeHTaums pblHKa
AHann3 pbIHOYHbIX TEHAEHUNA
MporHos npogax
AHKeTMpoBaHue notpebuteneii
Cuctematmsaumna noTpebuTensCKUX Npefnoy-
TEHWI
MonyyeHne cBeAeHN 0 KOHKYpPeHTax

ToBap 3ambicen HOBOro ToBapa
TecTupoBaHue NpoayKTa
Bbi6op ynakoBku

Liena MogenupoBaHne 3aBUCUMOCTU «CNpoC - Le-
Ha»

MpofBuxeHue ToBapa WccnepoBaHne  ad(eKTUBHOCTU  pasfnyHbIX
BU/OB PEKNaMbl
CpaBHWUTENbHbIN aHanM3 MeTOA0B MPOABUXKe-
HWA ToBapa

OpraHusaumsa npofax PaunoHannsaymsa oNToBOW TOProBAn
PaunoHannsaumna po3HMYHON TOProBau
PaunoHanusaums paboTbl CEPBUCHBIX CYXO

WccnenoBaHnio NoABepratoTcs PbIHOK, KOHKYPEHTbI, MoTpe6uTeny,
LieHbl, BHYTPEHHWI NMOTeHLMan opraHu3aLuu.

ViccnepoBaHue pblHKa B COBPEMEHHON KOHLENUUU MapKeTUHra nay-
YEHUIO PbIHKOB MpuAaeTcs 0COG0E 3HAuYeHWe. DTU WUCCNELOBaHMSA CAyXaT
OCHOBOI pa3pabaTbiBaeMOi MpeAnpusaTUEM CTPATErMu U TaKTUKU BbICTYN-
NEHUsi Ha PbIHKaXx, MPOBEAEHNS LiefeHanpaBaeHHOW TOBApHOW NOMUTUKM.

Lienb n060ro pblHOYHOIO UCCNE0BaHMS COCTOUT B OLlEHKe CYLLecCT-
BylOLLell cuTyaunm (KOHBLIOHKTYpbI) U pa3paboTKa NpOrHO3a pasBMTUSA
pbliHKa. [porpaMma Takoro KOMM/EKCHOFO M3Y4eHWsi 3aBUCUT OT 0CO6EH-
HOCTV TOBAapOB, XapakTepa [AesATe/bHOCTW NpesnpusTUs, MaclwTaba Npoms-
BOACTBA TOBApoB U psja ApYrUx (haKTopoB.

WccnenoBaHne pblHKa - He CaMOLeNlb, a UCTOYHUK WH(opMauuu ans
NpUHATUA 3PHEKTUBHOIO YNPaB/EHYECKOTO PELUEHUS W 3TW PELUEHUs Mo-
ryT OTHOCUTLCA K /II060MY acnekTy MapKeTUHTFOBOW AesTeNbHOCTY.

Llenn nccnefoBaHUs pbiHKa MOTYT GbITh CBEZIEHBI K CIEAYIOLLEMY:
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* BbISIBNIEHWE TEHAEHLMWN 1 NPOLECCOB Pa3BUTUA PbIHKA, BK/OYasA aHa-
U3 u3MeHeHns IKOHOMUYECKMNX, HAYUYHO-TEXHUYECKUX, AeMOrpafnyeckuX,
3aKoHOfaTeNbHbIX U APYTUX (DAKTOPOB;

* nccnegoBaHue CTPYKTYPbl U reoi-pauu pbiHKa, ero eMKoCTU, fuHa-
MUKW Npojax, 6apbepoB pbIHKA, COCTOAHUS KOHKYPEHLUWUW, CNOXUBLUENCS
KOHBIOHKTYPa, BO3MOXHOCTEN 1 PUCKOB.

OCHOBHbIMK pe3yfibTaTamu uccnefosaHua pboliHka WY gasnawTca
MPOrHO3bl ero pasBuUTUS, OLEHKA KOHBIOHKTYPHbIX TEHLEHL MWW, BbiSBIeHUE
KNYeBbIX (hakTOpoB Yycnexa. OnpefgenstoTcs Hambonee apheKTUBHbIE
cnoco6bl BeAeHNS KOHKYPEHTHOM NOAUTUKK Ha pbiHKe WY 1 BO3MOXHO-
CTU BbIXOJA Ha HOBblE PbIHKK. MPOBOAUTCA CerMeHTaLus PbIHKOB, T.€. Bbl-
60p LeneBbIX PbIHKOB M PbIHOYHbIX HULL.

PblHOYHaa cermeHTauus MPOBOAWTCA C LIeNbI0 MaKCMManbHOro y/A0B-
NeTBOPEHWS 3amnpocoB MoTpebuTeneil B pasAWyHbIX  MHAOPMAaLUOHHbIX
NpoAyKTax u ycnyrax, a Takxe pauuoHannsauny 3aTpart npegnpuatus - u3-
roToBuTENNA Ha paspaboTKy npogaMmbl NPOU3BOACTBA M CObITA (BbINYCK U
peanu3auuio) ToBapoB. CnefyeT NPMHUMaTb BO BHMMaHWe BO3MOXHOCTU
nofyyeHUs MakKCMManbHOW MNpubbIIM B KOHKPETHbIX CerMeHTax pblIHKa.
O6bekTamy cermeHTauumn ABNAKTCS, NPeXAe BCero, noTpebuTtenu.

ViccneposaHne TOBApoB. K BaKHEMLIMM HanpaBfeHWssM MapKeTUHIo-
BblX MCCNeA0BaHUIA cnefyeT OTHECTU UCC/efoBaHWe TOBapoOB, KOTOpble No-
3BO/IAET MONYYNTb CBEAEHUS OTHOCUTENbHO TOrO, 4YTO XO4YeT UMeTb node-
6uTenb, Kakme nodebuTennckme napamedbl NPOAYKUAW W ycayr (4W3aiiH,
HafeXXHOCTb, 3PrOHOMMWKa, CepBUC, PYHKLMOHaNbHOCTb, MPOW3BOAMTESb-
HOCTb U T.4.) OH 60fiee BCero LeHUT. Hapsagy ¢ 3TUM MOXHO NOAYYUTb faH-
Hble A8 opMuUpoBaHnUsa Hanbonee yAayHblX api-yMeHTOB PeK/aMHOl KOM-
naHum, BbI6OpPe MOAXOAALWLMX TOProBbiX NOCPefHMKOB. B aTom uccnegosa-
HUWM n3yyarTcs nodebuTenbCKMe CBOWCTBA TOBapOB-aHaN0roB 1M TOBapoB-
KOHKYPEHTOB, peakuus noTpebuTeneil Ha HOBble TOBapbl, TOBapPHbIA accop-
TUMEHT, YPOBEHb CepBMCa, COOTBETCTBME NPOAYKUUWM 3aKOHOAATENbHBIM
HOpMaMm W npaBuiaMm, NepcnekTuBHbie Tpe6oBaHMs notebuTenein. Pesynb-
TaTbl WCCNefOBaHMS AAl0T BO3MOXHOCTb NpefnpuATWio paspaboTaTb (on-
pefennTb) cO6CTBEHHbIN acCOPTUMEHT TOBapOB B COOTBETCTBMM C PeboBa-
HUAMW NOKynaTenei, NOBbICUTb MX KOHKYPEHTOCMNOCOBHOCTL, OMpefenuTb
HanpasfeHna LeATeNbHOCTU B 3aBMCHMOCTW OT Pa3/IMYHbIX CTagUi «KW3-
HEHHOTO LWKNa» NPOAYKLUW W YyCAyr, HaliTu uaet0 u paspaboTaTb HOBble
TOBapbl, MOAM(ULNPOBATL BbiNyckaemble UMY, BbipaboTaTb (UPMEHHbIN
CTUNb, ONPeAeNnnTb CNocobbl MaTEHTHON 3aLnTbl.

VccnefoBaHne noTpebuTeneli Kak npasuno, ocoGblii MHTepec B Map-
KeTUHToBbIX MccnegoBaHuax UMY npegcTaBnseT uccnefoBaHme notpebu-

, KOTOpPbI NO3BONSET ONPefeNnTb U UCCNeA0BaTb BECb KOMM/EKC Mo-
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O6yamnTenbHbIX (PAKTOPOB, KOTOPbIMU PYKOBOACTBYKOTCS MOTpebuTenn npu
Bbibope UMY (foxodbl, coumnanbHOe MO0XeHUe, NON0BO3pacTHas CTPYK-
Typa, obpa3oBaHue, NpPoeccMoHanbHasa LeATe/IbHOCTb, MPOMU3BOACTBEHHASA
Heob6xogMMOCTb M T.4.). B KauecTBe 06BHEKTOB BbICTYNawT UHAMBUAYANb-
Hble NOTpebuTenn (cemby, JOMaLLIHUE X03SACTBA), a TaKXKe MoTpebuTenu -
opraHusayuu. MpegMeToM wMccnefoBaHUs ABNAETCA MOTMBauMa noTpebu-
TeNbCKOro MOBefeHNs Ha pblHKe W onpegenstolwue ee haktopsl. M3yyaetca
CTPYKTypa noTpebneHns, o6ecnevyeHHOCTb TOBapaMu, TeHAEHUUN MoKyna-
TeNbCKOTOo crnpoca. AHanin3npytTca NpoLecchl 1M yCnoBUs yA0BNETBOPEHNS
OCHOBHbIX MpaB noTpebuTeneit. PaspaboTkamu 34echk SBAATCA TUMONOrUA
noTpebuTenein, MogennpoBaHWE MOBELEHUS WX HA PbIHKE, MPOTHO3 0XWU-
Jaemoto cnpoca. MosBnseTcs BO3MOXHOCTb pa3paboTaTb MyTW MpefocTaB-
neHus Bbl6opa notpebuTenem. Llenbio Takoro uccrefoBaHus sBAAETCA Cer-
MeHTaumsa noTpebuTeneid, BbIGOP LeNeBbIX CEFMEHTOB pPbIHKA.

VMiccnegoBaHue MOTMBaUMWM M NOBefeHWs MoTpebuTeneldi ocywecTsns-
eTCs C MOMOLLbI0 MOAENNPOBaHUS 3TUX NpoLeccoB. MoBefeHME pasINyHbIX
NoKynaTtenein Ha pblHKe pas3fIMyHO MO NOTPEBHOCTAM U LEensm 3akyrnok, Xa-
pakTepy cnpoca W MOKYNOK, AeliCTBWIA Ha pblHKe, MOTMBauuu. BmecTe ¢
TEM NoBeAeHUe NoTpebuTenel MMeeT N HEKOTOPOE CXOACTBO. Ha pbliHKe KX
noeeAeHne MOXeT 6bITb BbIpaXeHO 4epe3 CUCTEMY 3KOHOMUYECKUX, COLMU-
anbHbIX U MCUXONOTNYECKNX (haKTOPOB, XapaKTepu3ywlLlmnx ux notpebHo-
CTU U CNOCOOblI YAOBNETBOPEHUSA, K KOTOPbIM MOFYT 6bITb OTHECEHbI (hak-
TOpbl BHeWHel cpedbl. Bonblioe 3HauyeHMe npuobpeTaloT akToOpbl UHAW-
BMAYaNbHbIX pa3nnynii NoTpeduTenei: [OXoA4bl, MOTUBALKA, YPOBEHb 3Ha-
HWA, MPUCTPACTUA N YBAEYEHUS, TMYHBIA CTUMb XU3HW, feMorpaduyeckme
XapakTepuctukn n gp. Ocoboe MecTo nNpu GOPMMPOBaAHUM MOBELEHUA MO-
TpebuTens Ha pblHKE MMEET MPOLecC, XapakTepU3yrLIMiA OTBETHbIE peak-
L1 noTpebutens.

VI3yyeHne KOHKYPEHTOB U KOHKYPEHTHOMN Cpedbl. MapKeTWHIoBble UC-
cnepoBaHns UMY AOMKHbI 6bITh HanpaB/eHbl Ha U3y4YeHWe KOHKYPEHTOB U
KOHKYPEHTHOI cpefbl. B pamkax 3Toi 4acTu MapKeTUHIOBbIX WCClief0Ba-
HWA AO/MKHbI ObITb MOAYYeHbl Heo6XOoAMMble fJaHHble ANnA obecneyeHus
KOHKYPEHTHOr0 NpenMyLiecTBa Ha pPblHKe, a TakK)Xe BO3MOXHOCTU COTPYA-
HUYecTBa M KOOMepauuu ¢ BO3MOXHbIMW KOHKypeHTamu. C 3TOW Uenbho
aHanU3NpyrTCA CU/bHbIE W CNabble CTOPOHbI KOHKYPEHTOB, M3y4yaeTcs 3a-
HUMaemMas UM [O0NA PblHKa, peakuus MoTpebuTeneil Ha MapKeTUHIOBblE
CpeAcTBa KOHKYPEHTOB (COBEpLUEHCTBOBaHWE TOBapa, LieHOBas MOJIMTUKA,
TOBapHas Mapka, pasBuTue cepBuca). Hapsgy ¢ aTum u3yyaeTcs maTepu-
anbHbIA, TPYAOBON NOTEHUMaN KOHKYPEHTOB, OpraHusauus ynpaBieHus
[eATeNbHOCTbI0. Pe3ynbTaToM TakMx MCCNefoBaHUA CTaHOBMTCA BbIGOp Mny-
Teidi U BO3MOXHOCTEN AOCTVMKEHWUA Hambosiee BbIFOAHOFO MOJSIOXEHUS Ha
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PbIHKE OTHOCWUTENbHO KOHKYPEHTOB (IMAEPCTBO, CAeA0BaHME 3a SIMAEPOM,
n3bexaHue KOH(INKTA), onpefeneHne akTUBHbIX U MACCUBHbIX CTpaTeruii
1 06ecrneyeHre UMK LIEHOBOTO NPEUMYLLECTBA UM NPEUMYLLECTBA 3a CYeT
KauyecTBa Npea/iaraéMblX TOBApoB.

MapKeTUHIOBbIe YC/YTM 0XBaTbIBAlOT TakXXe TakUe HanpaBfieHus, Kak
“ccnefoBaHUe MOCPEAHUKOB, LEH, BHYTPEHHEN cpefbl Mpeanpustus, cuc-
TeMbl TOBApOABWXEHUS W MNPOAAX, CUCTEMbI CTUMYIUPOBAHWUS CObITA U
peknambl, UcCnejoBaHWe BHELIHENR cpefbl U T.4.

9.4. CxeMa MapKeTUHTOBbIX UCCNE0BaHU

MapKeTVHIOBbIE MCCMEAOBaHWE - 3TO LeneHanpaBieHHbIA npouecc,
MMEKLWMIA Havyano 1 KOHeL, 1 BK/IKOYaeT psAf 3TanoB 1 onepayuu, HauyuHas
0T onpejeneHnsa NpobnemMbl 1 KOHYas NpeacTaB/ieHNEM pe3ynbTaToB.

1-stan. OnpegeneHve npo6reMbl W MOCTaHOBKA LEMM. OnpegeneHune
npo6nembl - 3TO POPMyNMpoOBaHUE NpeamMeTa MapKeTUHIOBOro MUccnefoBa-
HMA. Be3 3TOro MOXHO C06paTb HEHYXHYK W JOPOrocToAwy MHGopMa-
LMK 1 CKOpee 3anyTaTb, YeM MPOSICHUTL Mpo6eMy. XopoLuee BbIMOSHEHNE
3TOI OoMepauun OpUEHTUPYET Ha c60p U aHaNM3 KOHKPETHOW MHopMaLmu,
HY)XHOI AN1F NPUHATUS peLIeHNs.

Mo cBOMM LensiMm MapKeTUHrOBble UCCNef0BaHUA NOApa3fenalnTca Ha
Tpu TUNA:

e npefBapuTeNibHble (pa3BefoYHbIE), €CAN C UX NOMOLLbI onpedens-
eTcs npobnema v npegnaraetcs runotesa. lNpeaBapuTesbHbie UCCef0Ba-
HUS OCYLLECTBAAKTCA HA CAMOM MEPBOM 3TaHe W 3aK/MKYalTCca B NepBuy-
HoM c6ope uH(opmauuu, HeobXoLUMON ANS BbISBNAEHWA W MOCTAHOBKM
npo6nemM MHGPOPMaLMOHHO-aHAIMTUYECKON AeATENbHOCTW, (hOPMUPOBAHUS
Kpyra nokasartenei;

e onucatefibHble (4ECKPUNTUBHbLIE), €CAN OMNUCbIBAeTCH CTPYKTypa U
pasmepsbl pbiHKa. [MpeacTaBnseT co60il KOHCTaTauMK UAWM OMKWCaHWe CNo-
XXUBLUENCA CMTyaunmn, OCHOBaHHOW Ha peaNibHbIX (PakTax, CoObITUAX, M3Me-
HEHUAX U T.N.;

NeeaHaNUTUUECKME (KasyasbHble), KOTOpPble UMEKT LeNbilo MPOBEPKY
EBBMHYTbIX TMNOTE3, XapaKTepucTUKy 3aKOHOMEPHOCTEeW pasBUTUS, B3aun-
MOCBS3€/ B pbIHOYHOI chepe U T.4.

AMAKQTan. PaspaboTka nnaHa cbopa vHcopmaumn BbisisieHne notped-

AmANAO MpMbl B ONpefeneHHoON MHpopMaLmMm  3TO PaKTUYEeCKU NepeBoj

MaLMoHUbIX* LIBMIC* nccncnosal,ua Ha A3blK KOHKPETHbIX (PAKTOB WMHGOpP-

mauma  *MX""T ocTei . UTobbl MX yaoBneTBOpUM, cobupaetca MHGOp-
‘ [Byx TNOB: BTOPUYHAsA U NepBuYHas.
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BTopuuHas nHhopmaunsa npeactaBnseT coboi faHHble, cobpaHHbIe
paHee AN LUenei, OTAWYHBIX OT CBA3@HHbLIX C PELEeHWeM uccnefyeMon
npo6nembl. He3aBMCMMO OT TOro, AOCTaTOYHA MM OHA A8 pelleHus, ee
HM3Kas LieHa U OTHOCUTENbHO ObICTPas AOCTYNHOCTb TpebyloT, 4To6bl nep-
BUYHblE AaHHble He cobupannch [0 3aBepLIeHMs TLaTeNbHOro NoncKa BTo-
pWYHOWA WHGopmaymmn. YTobbl OLeHUTb ee 06 Y0 LEHHOCTb, UccefoBa-
Tefb JO/MKEH CONOCTaBUTb ee JOCTOMHCTBA U HEAOCTaTKMW.

BTopuyHaa nHpopmaumsa obnagaeT cnefyowmMMm 4OCTOMHCTBAMU:

e MHorue ee BUAbl He[OPOrW, MOCKONIbKY He HYXeH c60p HOBbIX
[aHHbIX.

*  WHdopmaLma obbl4HO cobupaeTcs 6bICTpO.

* Yacto MMeeTcss HECKONbKO WMCTOYHWMKOB MH(OPMAaLUKM, 4TO MO3-
BOJIAIET BbIABNATL Pa3/InyHble JOX0Abl, CONOCTABNATL flaHHbIE.

e VCTOYHUKM wHDOpMaLMKM MOTYT cojep>kaTb fAaHHble, KOTopble
thmpmMa He MOXeT cama MosyUuThb.

*  VHoopmaumsa, cobpaHHas M3 He3aBUCUMbIX UCTOYHWUKOB, Kak npa-
BUJI0, BECbMa A0OCTOBEpPHA.

OfHaKo y BTOPUYHOW MHGOpMaLUM UMeeTCa W Lenblid pag HepocTaT-
KOB: .

* Wwmetowasca MHGopMaLna MOXET He NOAXOAWUTbL AN Leneid npo-
BOAMMOFO NCCNEA0BaHUA B CUY CBOER HEMOMHOThLI MM 06LLero xapakrepa

*  VHpopmaums MoxeT 6bITb CTapoi AN ycTapeBLUEN.

* MoryT ny6nmkoBaTbCa He BCe pe3ynbTaTbl NCCNEA0BAHMS.

* MoryT cywecTBoBaTb NPOTUBOPEYMUBLIE AaHHbIE, YTO MOXET MNo-
TpeboBaTb c6opa HOBOW, NEPBUYHON MHDOPMaL UK.

dupmam, AeliCTBYIOLWNM Ha BHELIHEM PbiHKe, HE0BX04MMO cOo34aBaTb
co6CcTBeHHbIE 6aHKM JaHHbIX MO BCEM BOMPOCaM, Ha KOTOPble MPUXOAN:CA
0TBeYaTb BO BPEMS MapKETUHIOBOrO aHanu3a, TaKk Kak MapKeTUHTOBbli
aHann3 - He pasoBOe MeponpuAaTue, a PeryasapHo nosTopsaoLwasca paborta,
Ha KOTOpYIO CNnefyeT He XaneTb BPEMeHM.

OnpefeneHne UCTOYHWKOB BTOPUYHON MHKOPMaLUM OCYLLecTBAAEeTCA
B [Ba 3Tana: onpejeneHve BHYTPeHHEN BTOPWYHON WMHGOpPMaUMM K onpe-
[eneHne BHeLHel BTOPUYHOW MHOPMaLNK.

BHYTpeHHAA BTOpUYHaA MH(pOPMaLMsA BKIOYAET B Cebs:

e MMaHbl U UCNONHEHME (PUHAHCOBbLIX NaHOB (6H04XKETOB);

* [JaHHble 0 CObITE;

e [aHHble 0 NpUOBLINAX U yObITKAX;

* CueTa K/INEHTOB;

e [aHHble 0 3anacax;
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e pesynbTaTbl NpeablAYLUX UCCNeA0BaHNIA;

e MUCbMEHHbIE co0bLLeHNA (TeKyLas nHpopmayms);

* )Kanobbl noTpebuTenei, ctaHAapTbl ANA ONpefeneHns pe3ynbTaTus-
HOCTW W gp.

Ecnu nccneposatensbckas npobnema He 6bina paspelleHa ¢ NOMOLLbIO
BHYTPEHHe MHGopMaunm, hupMa LOHKHA UCMO0Mb30BaTh BHELWHWE UCTOY-
HWUKW - MPaBUTENIbCTBEHHbIE Y HEMPABUTEIbCTBEHHbIE!

* MepuofmnYecKune nsfaHuns;

* KHWTra, MOHOTpaummn v pyrue Henepnognmyeckue nybnnkaumuu,

* KOMMEpPYecKue UCCnefoBaTe/ibCkne opraHusaumnm.

MepBUYHbIE AaHHbIE MPeACTaBAAOT COO0M TOMLKO YTO MOMYYEHHYIO
MH(OpMaLMIO ANA pelleHns KOHKPeTHOW nccnegyemoii npo6aeMbl Uan Bo-
npoca. OHW HeO6XOAMMbI B Tex Caydvasx, KOrga AOCKOHanbHblAi aHanus
BTOPWYHbIX CBEAEHUI He AaeT HEO6XOAMMYI MH(OPMALUIO.

[o HenocpeAcTBeHHOro cbopa NepPBUYHBIX JaHHbIX HEOBX0AMMO pas-
paboTaTb CTPYKTYpY WAW NfaH WCCNefoBaHUs, NCMNOMb3yeMblii B KayecTBe
pYyKOBOACTBa 414 c6opa 1 aHann3a faHHbIX.

CTpyKTypa uccnefoBaHnA BKNOYAET OTBETbI Ha C/efytoLLMe BONPOCHI:

« Koro vnu uto cnegyet uccnefosatb? ccnefosartens LOMKEH onpe-
LennTb, YTo ByaeT 06beKTOM ero BHUMaHMA.

» Kakasa uHdopmaums fgomkHa cobupatbea? Bugbl u 06beMbl HY)XXHON
NH(OPMaLUY onpefenseTca TeM, Kak KOMMaHusa copmMmynuposana 3afadu.
MpeaBapuTenbHble UccnefoBaHna TPebyoT MeHbLero obbemMa MHGoOpMa-
LUK, YeM OKOHYaTeNbHbIE.

e KT0 cobupaet flaHHbIe?

» Kakue metofbl cbopa faHHbIX cnefyeTt ucnonb3osatb? CyluecTByer
YyeTblpe OCHOBHbIX MeTofa c6opa NepBMYHbIX [aHHbIX: OMpoc, Habnwope-
HUe, 3KCMEePUMEHT U UMUTaLUS.

» CKoMbko OyfAeT CTOUTb wMccnegoBaHue? V3fepXKu uccnefoBaHus
cnefyeT CpaBHWUTb C NpeuMyLiecTBaMmn, KOTOpble OYAYT MOMyyeHbl B pe-
3ynbTarte.

ANe Kak 6ygyT cobupaTbcs fAaHHble? CrefyeT onpefenuts Heobxoau-
Mblii ANns cbéopa AaHHbIX MepcoHan, B TOM 4Yucne ero BO3MOXHOCTU, KBasu-
(hMKaLmMo ¥ NOATOTOBKY.
A"HMHackonbKo gnutenbHbIM 6yaeT nepuof cbopa gaHHbIX? WccnepoBa-
ANEmpAXeH onpeaennTb, CKOMbKO BPeMEHW OH 3aTpaTUT Ha uccnefo.a-
mocTuHa'le °HO MO “ «nyTbM. MOXET MPUBECTU K HCCOMOCraBu-
pgeM” A 10H n < PYLWWeHNIO CEKPeTHOCTU. BbICTPO MOXHO NpPOBEeCcTU on-

MeHTbl Tt>efC * 110 Tened®°"> Onpocbl Mo noyte, HabNIOLEHUSA U XKCUepPU-

TAUWU,, KA '«pa3fo 60nblle BpemMeHU. TeM He MeHee, BpPeMeHHble
(haHuLbl AOMXKHbI OblTb YCTAaHOB/EHbI
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» Korga v rge cnegyer cobupatb nHdopmaumio? leHb n Bpems c60-
pa uHdopmMaLmu fOoMKHbI ObITb onpeeneHbl. Kpome Toro, Heo6xoaumo yc-
TAHOBUTb MECTO MPOBEAeHUA uccnefoBaHua. ccnefosaTens LOMKEH CO-
pasMepuTb CPOYHOCTb U YA06CTBO C XeNaHWeM U3yUnTb TPYAHOLOCTYMHbIX
NV, B NOAX0AsLLEE BPEMS.

[JocTonHCTBA M HefoOCTaTKM NEPBUYHON MHpOPMaLMN.

K focToMHCTBaM OTHOCUTCA TO, YTO:

1 MepBuyHaa uHpopmaumns cobupaeTca B COOTBETCTBUM C TOUYHLIMU
LenaMu f[aHHOW wuccnefoBaTenbCKOM 3afaun, 3TOMY COOTBETCTBYIOT efu-
HULbI N3MepPEeHUsa U CTeMneHb feTann3aunm.

2. Metogonorusa cbopa flaHHbIX KOHTPONMpPYeTCs U MU3BecTHa Komna-
HUW.

3. Bce pe3ynbTatbl AOCTYMNHbI ANS KOMNaHUKU, KOTOpas MOXeT obecne-
YNTb UX CEKPETHOCTb AN KOHKYPEHTOB.

4. OTCYTCTBYIOT NPOTUBOPEYMBbLIE JaHHbIE U3 PA3HbIX UCTOYHWKOB.

5. MoXeT 6bITb ONnpefeneHa HafeXXHoCTb UH(DOPMALUN.

6. Ecnu BTOpMYHAA WMHMOPMALMA He OTBeYaeT Ha BCE BOMPOCHI, TO
c60p 1 aHann3 NepBUYHbIX JaHHbIX - eANHCTBEHHbIA CNOCO6.

K HefocTaTkaMm MOXHO OTHeCTU TO, YTO:

e CO0Op NEPBMYHBLIX AaHHbIX MOXeT 3aHATb MHOI0 BPEMEHMW (Haupu-
Mep, NPOGHbI MapKeTUHT MOXeT NOTPeboBaTh A0 LUECTU MeCALEB).

e MoryT notpe6oBatbcs 60nbLINeE 3aTPATHI.

e HekoTopble BUAbI UHGOPMaLMKN He MOTYT 6bITb MOAyYeHbl (Hanpu-
Mep, flaHHble nepenucu).

e MofAxo4 KOMNaHWM MOXeT HOCMTb OFPaHUYEHHbIV XapakTep.

e dypma MOXeT ObITb HECMOCOOHOW COGMPaTb NEPBUYHbIE AaHHbIE.

3-3TaH. Peanmsayma nnaHa uccrefoBaHus. dToT aTan NPOXoAuT B Npo-
Lecce cbopa, 06paboTKM 1 aHanusa uHpopmauumn. Mpu 06paboTke n aHanu-
3e MHoOpMaLMn MNPUMEHATCA MEeTOAbl CTaTUCTUYECKON Teopuu: Teopus
ng, Teopus maccoBoro obcnyxueaHua (Teopus ouepepeit), cTaTucTuue-
cKkoe npoammMmupoBaHue. LLIMPOKOe MpUMEHEeHUe HaxoauT MeTof «/[efb-
(OV», IKCMEPTHBIX OLEHOK, MeTOZ MO3roBOro LWTypma u fp.

4-3tan. VIHTepnpeTauus pe3ynbTaToB U OTUYeT. lccnefoBatenb He
LO/DKEH OLEeNOMUTL MEHE[XKEPOB MO MapKeTUHTY KOJMIMYECTBOM U MU30-
LLPEHHOCTbIO MCMOMIb30BAHHbIX HM  METOAMK. 3TO TONbKO 3anyTaeT Me-
HefXepoB. Hajo npeAcTaBUTb OCHOBHble pe3ynbTaThbl, HYXHble PYKOBO-
LCTBY QUPMbI AN NPUHATUSA TNaBHbIX, HACYLLHbIX MapKeTUHIOBbIX peLle-
HuiA. ViccnepoBaHne Noe3Ho, KOrga OHO COAeACTBYET YMEHbLUEHWNIO HEeOoH
peAeneHHOCTH, C KOTOPOI CTONKHYNNCH CReLManucTbl MapKeTUHra.

5-37an. BTOpuyHbIA aHanms nHgopmaumm. MapKeTUHTOBbIE uccneqo-
BaHWA 0ObIYHO MpecnefyoT KOHKPeTHbIe Liev, HO 3TO He 3Ha4YuT, YTO UH-
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thopmaumsa cobpaHHas B XOfe WUCCNefO0BaHUA, HE MOXET ObITb UCMONb30Ba-
Ha ele pa3 Ana gpyroro, 6onee WNPOKOro UCCNe[0BaHUA WU BbISBNEHUA
Kakux-nn6o [OMNOMHUTE/bHbIX 3aKOHOMEPHOCTEA. BTOpPUYHLIA aHanus
ULLET OTBEThI Ha BOMPOCHI TUMa «A YTO, CIN», «A YTO NyuLLle».

6-3tan. [JloBegeHme WHOPMaLUN A0 3aUHTEPecoBaHHbIX AW, LieH-
HOCTb MapKeTMHIOBOM MHKOPMaLUKM paBHa HY/O A0 Tex Nop, MoKa OHa He
UCMONb3yeTCA A8 MPUHATUS MApPKETMHIOBbIX pelleHuid. Mo3ToMy BaxHO,
4yTobbl cobpaHHaa v obpaboTaHHad B MpoLecce MapKeTUHIoBOro Mccnego-
BaHWA MHGopMauma fowna [0 NuL, NMPUHUMAKLWKUX PeLleHnsa B onpege-
neHHoe BpemsA. Mpu NPUHATUM pelleHnidA OCHOBHbIMU MPUHLMNAMU MapKe-
TuHra VMY, Kak pbIHOYHOW KOHLEeNUMn ynpaBneHus, a MMeHHO:

* TUWlaTe/IbHOE, BCECTOPOHHEE W3YyYeHWe pblHKa, CMPOCOB, BKYCOB U
XenaHuit noTpebuTeneit;

e npucrnocobneHme npousBoAcTBa K TpeboBaHUAM pbliHKA, MPOU3BOA-
CTBO TO/IbKO TEX TOBAPOB, KOTOPbIE OTBEYAIOT CMPOCY;

* yYyeT KOHKYPEHTHbIX BO3MOXHOCTEl/ BO BHELIHEM OKpPYXeHun dup-
Mbl, MpUYeM [O/MKHA ObiTb YYTeHa KOHKYPEHTOCMOCOBHOCTb MpOAYKLWK,
ycnyr v pupm;

e YeTKOE MOHMMaHWe TOoro, YTo Nboi obmMaH nokynartens (nNoTpe6u-
Tena) oTpuuaTeNlbHO CKa3blBaeTCAa Ha UMUAXKE (UPMbl U IKOHOMUYECKOM
NONOXeHUN UpMmbl;

e TEeKyllee 1N cTpaTernyeckoe BO3LENCTBME HAa PbIHOK M CNPOC B MHTE-
pecax upmbl.

Mcnonb3oBaHWe pesynbTaTOB MAapKeTMHIOBbIX UCCNeA0BaHUA npu
ynpasneHuun npoussoacTeom WVIMY npusegeHo B Tabn. 10 (30).

Tabnuua 10.

Wcnonb3oBaHue pe3ynbTaToB MapKeTUHIOBbIX UCCAeA0BaHUN

npu ynpasneHuun npoussogctsom UMy

CopiepxaHue MapKeTUHIOBbIX UC- Mpoueaypbl ynpaBneHns npoms-
"iSfc ¢ cnefoBaHuii BofcTBOM UMY
KomnneKcHblii  aHanus  pblHKa  BbiGop KpUTEpUEB W MOKasaTesieid
WMNY Ha Gase n3yueHus cnpoca oueukn kadecTsa VMY u onpege-
Ha BHYTPEHHEM W BHell- feHWe UenecoobpasHbiX 06bEMOB
HVIX PIbIHKaX CermeHTauns pblH-  npoM3BOACTBA KOHKPETHbLIX BUAOB
NMY. BoigBneHne npegmeTHON 06-
nacTm M napaMmeTpoB AN OLEHKM
kayecTtBa UMY
TPAAMLUNOHHBLIX HW-  OnpepgefnieHne MeTOAONIOTMN OLEHKN
APBUY 1 CO3fiaHne HOBbIX C MY B 3aBMCUMOCTM OT MOTPe6HO-
CTeli M HasHayeHus WMY. Boissne-
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CEKTOp pbIHKa HMe HOBbIX MPOAYKTOB U napamet-
pOB MX KayecTBa

LieHoo6pasoBaHue WMY. Monu- YcTaHOBNeHWEe MyTeid  CHWXeHuA

TUKa LleH006pa3oBaHus ¢ yueToM Ce6eCTOMMOCTW npu ycnosuii obec-

crnpoca, ce6ecToumocTu u 06be- MedYeHUs Tpebyemoro KavecTsa

MOB NpPOM3BOACTBA

OnpepeneHne kaHanoB pacnpo- Peknama WIMY Ha HOBbIX HOCKTE-

chaHeHus UMY NAX WU B HOBOW ynakoBKe. Vcnonb-
30BaHNE MWMEKLWMXCA KaHaloB U
opraHu3aLmsa HoBbIX

BbisiBNeHWe  MONb30BaTeNbCKOW  YUYeT MO0Mb30BaTeNbCKUX  OLEHOK

OLLeHKM KOHKpeTHon UMY npu onpegeneHnn GeboBaHUii K
KOHKpeTHbIM UMY 1 06bemMoB npo-
M3BOACTBA

O6yuyeHune notebuTteneir ahdek- PacwmpeHne o06y4aemMoro KOHTUH-
TUBHOMY npuMeHeHuto WMY un  reHTa B UENAX WUHULMMPOBAHUSA
03HaKOM/IEHWE C WMX BO3MOXHO- CMpoca W Ny4llero Mcnosb3oBaHus
CTAMHU nny

7-3tan. PaspaboTka nporpa.MMbl MapKeTUHra. KomnnekcHoe usyue-
HMe pblHKa 1 pa3paboTka Ha 3TO OCHOBE PbIHOYHOW CTpaTermm n TakTUKK
Ha onpejeneHHbI Mepnoj Nofy4valT KOHKPETHOE BbipaXeHWe B Mporpam-
Me MapKeTWHra - 6a30BOM [OKYMEHTE, PerynumpyrolemM [LeATeNbHOCTb
(hMpMbl, a TaK)Xe KOOpPAWHALMIO yCunnili noapasgefneHnin hmpmbl B fOCTU-
XeHUn muceun n uenu gpupmbl. Bece BaxHeliwne KOMNOHEHTbI NMPOoGaMMbl
COCTaB/IAKOT KOMM/IEKC 3N1EMEHTOB MapKeTUHT MuKc (marketing mix), ¢ no-
MOLLbIO KOTOPOW KOHLENUMsAs MapKeTWHra peannsyetcs B MpPaKTUYECKOW
feATenbHoCTH.

C TOYKM 3pEHMs MapKeTWHra, BCE LenM MOXHO pasfenuTb Ha ¢u
(ynnbl: rnasHble/rnobanbHble, 06WMe Uenn (UPMbI; Leln MapKeTuHra,
OTHOCALLMECA K OpraHn3aLumn B LLeSIOM; Lenu OTAe/bHbIX Chep MapKeTUHra

nobanbHble Lennm GUpMbl BKHOYAKOT: XXenaeMblii ypOBeHb MPUBLIAN:
obecneyeHve npegensHo fewesbiMu UMY; obecrneyeHne KayeCTBEHHbLIMU
NMNY; apyrve uenn

MapKeTUHIOBble Lenn (QupMbl BKIHOYAKOT: YBE/IMYEHWE Yucna Mnoky-
nateneii; MofepHu3auna KoHchykuum WIMY; cHuxeHne cebecToMmMocTw;
ynydleHue Kavectsa MMY; nposefeHne GraHKepuHra; ynyyleHue BHeLl
Hero Buga VMY; gpyrve uenu.

Llenn oTaenbHbIX chep MapKeTWHra BKMOYalT: LUenu, CBA3AHHbIE C
WMY; uenn, cBA3aHHbIe C LeHON Ha WY, uenu, cBsf3aHHbIe C pacnpegene-
Huem UMY, uenu, ceAsaHHbIe CO CTUMYnpoBaHuem UMY.
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OCHOBHbIMU 3neMeHTaMu (3Tanamu) Mpodammbl MapkeTuHra WMy
ABNAeTCA:

* aHanu3 NPoAyKTa W PbIHKa;

* (DOPMUPOBAHME LIEH HA MH(OPMALMOHHBIE MPOAYKTLI W YCAYTu;

* YCTaHOBNEHWE MPUHLMUMNOB B3alMOOTHOLIEHUA MeXAy pasfMyHbIMU
opraHu3ayuamu, yyacTBYOLWMMN B CO3[aHUN, UCMOMNb30BAHUM U JKCMNya-
Tauumn UMY v ero nonb3osaTensiMmu,

* peknamHo-nponaraHANCTCKas AeaTenbHOCTb;

* KOH(ONb 3a BLIMOJHEHWEM NPOdamMMbl MapKETUHTA.

Mpocdamma mapkeTuHra UMY, kak BHY(PEHHWI AOKYMEHT, perna-
MEHTUPYET NOPALOK MPOBefieHNA MapKeTUHIOBbIX paboT B opraHusauumu,
COMlePXUT XapakTepuCTUKY OCHOBHBLIX 3TanosB paboT, npefycmaduBaet
pacnpegeneHne 0653aHHOCTE MO WX BbINOMHEHWUIO MEXAY PasfMyHbIMU
ucnonHuTensamu (noapasgeneHnamu). Ong npespaleHns cybbekTa Mapke-
TWHra M3 OpraHn3aLuun, OpMeHTUPOBaHHbIM Ha NpoAykKT (product driven), B
opraHusaLuio, OpUeHTUPOBaHHYI Ha pblHOK (market driven), Heobxoauma
TecHas KOOpPAMHALWA TaKUX UCMOHWUTENEe CO BCEMU APYTUMM ClyxXb6amu.

Takasa chykTypa npotaMMmbl MapkeTuHra UMY saBnseTcs npsambiM
CnefcTBMeM pacnpocthaHeHns 06WUX MPUHLKUMNOB MapKeTuHra Ha cdepy
MH(POPMALMOHHBIX NPOAYKTOB W YCNYT.

9.5. KoHuenunsa nocTpoeHUs MapPKETUHTOBbIX
aBTOMaTM3NPOBAHHbLIX UHHOPMALNOHHBIX CUCTEM

MoHATMA W onpefieneHns. B HacTofliee BpeMsa CYLeCTBYHOT [Ba
NPUHLMUMNNANLHO Pa3IMYHbIX TUMNOB MAPKETUHIOBbIX WHHOPMaLMOHHbIX
CUCTEM: C NPUMEHEHVEM WHMOPMaLMOHHO-KOMMYHUKALMOHHBIX TEXHO/O0-
rMin n 6e3 HMX. C pasBUTNEM BO3IMOXHOCTe coBpemMeHHbIX VKT, 1 nepeyto
oyepefib KOMMbIOTEPHBIX, MapKeTUHIoBble UHMOPMaLUOHHbIE CUCTEMbI He
TOMIbKO 06ecneynBaldT BO3MOXHOCTb aBTOMaTM3aLMu MpoLeccoB MOUCKa,
06paboTKM MHGOPMaLMK, HO 1 MOMy4YaTb KauyeCTBEHHO HOBOE, CYLLeCTBeH-
HO 60flee LIMPOKOE Ha3HayeHwe - CTAHOBUTCA IPHMEKTUBHBLIM WMHCTPYMEH-
TOM NOALEPXKKN MPUHATUS PELUEHN B Pas/iMyHbIX 3aavyax MapkeTUHIOBOW
feAaTensHOCTH.

K MapKeTuHrosas aBTOMAaTU3MPOBaHHAA WHMOPMALMOHHAA CUCTEMA
370, Npexae BCero, (YHKLUOHMPYIOLWMNA Ha OCHOBE COBPEMCH-

MHOOPMaHNOHHO-KOMMYHUKALHOHHbIX TEXHOMOMMAX KOMMeKE, 06ec-

" Bato,w,x c6op, XpaHeHWe, akTyanm3auu u o6paboTKy MapKe MHW O-

41 MHO®°PmMaunHM B Uensx MOALEPXKKN MapKeTUHIOBOW AesTeNbHOCTU Op-
raHmsauum.
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MapkeTuHrosas aBTomMaTu3vpoBaHHad WMHpOpPMaLMOHHAA CUCTe-
ma (MAWC) - 3TO COBOKYMHOCTb MapKeTWHIOBOW MHOpMaLumn, maTema-
TUYECKUX MeTOAO0B W CPefCTB, MH(HOPMALNOHHO-KOMMYHUKALNOHHbIX TEX-
HOMOTM (NPOotamMMHbIX W TeXHWYECKMX MEeTOAO0B W CPeAcTB), cneuuanu-
CTOB, Yy4acTBYHWOLWMX B npouecce 06paboTKuM MHGpopmauMm 1 BblpaboTKu
ynpasneH4eckux peweHuin [17, 30].

MAWC sBnseTcs cUCTEMON WMH(OPMAaLMOHHOTO 06CNYXWBaHMA pa-
60THWMKOB, 3aHATbIX MApPKETUHIOBOM [eATeNbHOCTbIO W BbINOJIHAET TeXHO-
Nnornyeckune MYHKLMM HO COOPY, HAKOM/EHUIO, XPaHEHWNIO, nepejaye u 06-
pa6oTke nHopmaummn. OHa cknagbiBaeTcs, GopmupyeTca U AeicTByeT H
pernameHTe, OnpeAeneHHOM MeTOA4amMu U ynpaBneHuyeckoil CHhyKTypoil.
NMPUHATOM HAa KOHKPETHOM O0OBLEKTe, peann3yeT Lenn W 3ajayun, cTosAlme
nepes HUMW. OHa JO/MKHA 6bITb OLEHEHA C TOYKM 3PEHWs BO3AEWCTBMA Ha
3 (heKTMBHOCTb M MNPUObLINBHOCTb CO3f4aBaeMblX WUHHPOPMALMOHHbLIX MpPO-
LYKTOB U yCNyT.

CnepyeT OTMETUTb, YTO MOSAB/EHNE COBPEMEHHBLIX WH(POPMALNOHHO -
KOMMYHUKaLMOHHbIX TEXHOMOTMIA faeT B NOMHOW Mmepe yBA3aTb MAWC c
KOHKPETHbIMW Npo6iemamMy MapKeTuHra. Fpu 3ToM NpouCXoauT NUKBUAA-
UMs paspbiBa Mexay WHHOPMaLNOHHBIMU W OPraHn3auMoOHHBIMU CHYKTY-
paMu opraHusauuu, geueHdannsalyns BbIYUCIUTENLHOTO NoTeHunana, 6o-
nee rnbkoe pacrnpefieneHne ero No opraHn3aLnmn, pasmeLleHne nepcoHasnb-
HbIX KOMMbIOTEPOB B MOApa3feneHnax Ha paboumx mecTax, rge nogrovas-
nuBaetca u o6pabaTbiBaeTCs MHGpOpMaUMs M NPUHMMAKOTCH pPeLleHus.
Oxugaetcsa, 4TO UCNONb30BaHNe MNEPCOHaNbHbIX KOMMNbIOTEPOB NPUBEAET K
KOPEHHBIM M3MeHeHVAM B (DOpMax U MeTofax ynpasBieHUA MapKeTUHIoMm,
06ecneynT BO3MOXHOCTb 60/1€e MOAHOrO KOHGONS WMH(opmaumeld, 4To B
CBOI0 0Yepefb NOBLICUT APHEKTUBHOCTL YNpaBieHns mapkeTuirom MY s
Lesiom.

Mpu 06paboTke H 0606l EHNN MapKeETUHIOBOW MHGpopmauun, MANC
no3BonseT:

* OMNPefennTb PbIHKU UHPOPMALMOHHbBIX NPOAYKTOB U YCNyr;

* OMpefeNnTb OTHOCUTENIbHYIO  3MMEKTUBHOCTL  alibTEPHATUBHbIX
CpefCTB MPOHUKHOBEHUA Ha pbiHKKU UTTY;

* YNpaBnAaTb MapKeTUHroBbIMW 3afjayamMun B MpoLecce OCyLLeCTBIeHUA
cbbiTa NMY.

MAWC aBnsieTcs COCTaBHOW 4aCTbl0 MexaHM3Ma ynpaB/jieHUs Mapke-
TUHIOBOW AeATENbHOCTLIO U BK/IOYAET: MApKeTMHIOBble PELUeHMs U pacue-
Tbl, CUCTEMbI MOJeneli, anropuTMoB U NpoamMm; MNOTOKM MHGOopMaunu u
[OKYMeHT0060pOT; npoaMMHble CpeAcTBa, CPeACTBa BblYMCIUTENbHOMW,
KOMMYHWKALUNOHHOW 1 OpraHn3aunoHHOW TeXHUKW, UCMOMb3yeMble B NpPoO-
Lecce 06paboOTKM MHGOPMALUM 1 MPUHATUSA MapKETUHTOBbIX PeLleHui.
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CTpyKTypa MapKeTMHIOBOA aBTOMaTM3MPOBAHHON WHGMOpMaLW-
OHHbIN cucTembl (MAWC). MapKeTuHroBas aBTOMaTW3MpOBaHHas WH-
(hopMaLMOHHAA CUCTEMA WMeeT ob6ecneymsaloWyrd u (PYHKLWOHANBHYIO
yacTn [24-25].

OobecneumBatlwaa vyactb MAWMC cocToUT U3 WUHGPOPMALMOHHOIO,
TEXHWYECKOro, MaTeMaTuyeckoro, mnpopamMMHOro, OpraHn3ayuoHHOro
NpaBoBOro U MW 3NHUCTUYECKOTO 06ecneyeHuns.

MHopmaLmoHHOe 06ecrneyeHne -  COBOKYMHOCTb MPOEKTHbIX pelle-
HWiA HO o6bemam, pasmeLleHnto, hopmam opraHusauum nHpopmauun (egu-
HOW CMCTEMbl Knaccumkaumm v KOLMPOBaHUA UHGOpMaUnu, YHuhuuupo-
BaHHbIX CUCTEM [JOKYMEHTALMMN, CXEM UH(POPMALMOHHBIX NOTOKOB) LMUPKY-
NUpYIOLWen B opraHnsaunu, a Takxke MeTOAOMOr U NOCTPoeHUs 6a3 faH-
HbIX.

TexHuyeckoe obecriedeHMe - KOMMIEKC TEXHWYECKUX CpefcTs, npeg-
HasHa4yeHHbIX AN paboTbl MHHOPMALWOHHON CUCTEMbI, & TaKXKe COOTBeT-
CTBYHOLLaA JOKYMEHTaLWa Ha 3TV CPeficTBa U TEXHONOTMYECKMe NpoLecchl.

MaTemaTunueckoe o6ecneyeHWe - COBOKYMHOCTb MaTeMaTUUecKuX
MeTOA0B, MoJefieil, anropuTMoB 06paboTkn MHOPMaL MU, UCNONb3yeMblX
npv pewweHnn 3agay B MHPOPMALMOHHON cncTeme.

MMporpamMmMHoe obecriedeHne - COBOKYMHOCTb NpodaMM AN peannsa-
unn ueneidi v 3agady MHHOOPMALMOHHOW CMCTEMbl, a TakXe HOPMasibHOro
(OYHKLMOHMPOBAHNA KOMMJEKCA TEXHUYECKUX CPEACTB.

MeToguyeckoe obecneyeHue opraHusaunoHHoe obecrneyeHune - coso-
KYMHOCTb METO0B, CPeACTB U JOKYMEHTOB, PErfiaMeHTUPYLWNX B3auMo-
[eicTBMe nepcoHana MHMOPMaLMOHHOW CUCTEMbI C TEXHUYECKUMMN CPefCT-
BamMW U Mexay co6oil B npouecce pa3paboTku M akcnayaTauuv nHdopma-
LIMOHHOI CUCTEMBI.

3JproHommuyeckoe obecneyeHne (YCNOBKS) — AOKYMEHTaLWs, COAepXa-
was pasfMyHble 3proHomuyeckme TpeboBaHMA K paboyum mMecTam, WH-
(hOPMaLMOHHBIM MOJLENAM, YCNOBUAM [eATeNbHOCTU MepcoHana, Habop
cnoco6oB ux peanusaymun. Llenb - obecrneyeHne BbICOKON 3((EKTUBHOCTHU
paboTbl nepcoHana.

MpaBoBoe 0becneyeHWe - COBOKYMHOCTb MPaBOBbIX HOPM, PerflamMeH-
TUPYIOLWNX CO34aHue, IOPUAMYECKUIA CTaTyC M aKcnayaTauutio nHdopmaum-
OHHbIX CUCTEM. PernameHTupyeTca MopafoK MonyyeHus, npeobpasoBaHus
M UCMONb30BaHNA UH(OPMALUN.

"mwemuwaoe obecneyeHne COBOKYMHOCTb A3blKOB 06LLeHNA
ANAH Ne cpencTB) mepcoHana MH(POPMaLMOHHOMW CMCTEMbI W M0.M.30Ba
AO~NDaMMHB M, TEXHUYECKUM U MHPOPMALMOHHBLIM 06ecrneyveHmnem,
cucteme BokY1H°CTb TEPMMWHOB, WCMOJib3yeMbIX B WH(OPMaLMOHHOW
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dyHKunoHanbHas YyacTb MAWC o6ecneynBaeT BbIMOMHEHME 3ajay 1
HaszHa4yeHUs MH(OPMaLMOHHOA cucTeMbl. DaKTUYECKU 3[4eCb COAEPXKMTCA
MOfefNb CUCTEMbI yNpaB/ieHNs MapKeTUHIroMm. B pamkax 3Toi yacTu npowuc-
XOAMUT TpaHcopmauusa uenein ynpasneHns B GyHKLMW, (QYHKLWW - B NOA-
CMUCTEMbI MH(OPMALMOHHOW cucTembl. MoOACUCTEMbI peain3yoT 3ajaun.

AHannM3 nokasbiBaeT, YTO €4MHOr0 TUMOBOro 06pasuya MapKeTUHIOBbIX
MH(OPMAaLVOHHBIX CUCTEM He cyuiecTByeT. Kaxaas KOHKpeTHas opraHusa-
LM 1 ee cNyXo6bl NpegbABAAOT K MH(OpMaLmm ceou cneymduyeckme Tpe-
60BaHNA, PYKOBOACTBYACb COGCTBEHHbIMW NpeACTaBNeHNAMU KaK O cebe,
TaK 1 0 BHELLHel cpefe, CyL,ecTBYeT COGCTBEHHAsA Mepapxus nNoTpebHoCTeN
B MH(hopMauuy 1 CBOIN MHAMBMUAYaNbHbIA CTUAbL pyKoBoacTBa. lMocnegoBa-
TE/bHOCTb PELUeHUs 3aja4y M UX COCTaB B 3HAYUTENbHOIW CTEMEHU 3aBUCAT
0T npegmMeTHON 06M1aCTU M OT KOHKPEeTHOro Habopa MpofBMraeMbiX Ha
pbIHKE MH(HOPMAaLMOHHBIX MPOAYKTOB U yCayr. 34ecb CTaHLapTU30BaHHbI
nogxof HeBO3MOXEeH. MOXHO BbigennTb 06WKiA cocTaB 3agay MAWC,
BOCMO/Ib30BaBLUMCL OMPeLeNeHNEM CaMOro MOHATUS «MapKeTUHI» Kak (u-
nocotun 6nsHeca. B nepeyeHb 3agay BXOAAT:

» cbop, 06paboTKa 1 CBOAKA MHOPMaLUK;

e OLleHKa, aHanM3 ¥ NPOrHO3MpoBaHMEe COOGCTBEHHbIX BO3MOXHOCTEN
(hMpMbI: NPOM3BOACTBEHHOTO, KPeAUTHO-(hMHAHCOBOr0, TOProBo-cHbITOBO-
ro v TPyJ0BOr0 NoTeHUMana, KOHKYPeHTOCNoCO6HOCTH;

e OLleHKa 1 aHann3 BO3MOXHOCTEN 1 aKTUBHOCTW KOHKYPEHTOB;

¢ MOCTOSIHHbIE 3amMepbl OCHOBHbIX MapamMeTPOB PblHKa KOHKPETHOTO
TOBapa, onpefeneHne eMKOCTH PbIHKa;

e MPOrHO3MpPOBaHNe CNPOCa, OLeHKa ero 31acTUYHOCTH;

* BbIIB/IEHNE M OLLeHKA KOMMEPYECKOro ycnexa;

* UH(OPMALMOHHO-aHaNINTUYeCKOe 060CHOBaHWE MATPUYHOrO Mofe-
NNPOBaHNA MapKeTUHIOBOW CTPATerMm 1 NIaHOB MAapKETUHTa;

¢ MPOrHO3bl PaBHOBECHOW LiEHbl AaHHOTO TOBapa Ha KaXoM 3Tare ero
XXW3HEHHOT0 LUMWKMa, MH(POpMaLMOHHO-aHaNMNTUYECKOe obGecneyeHne map-
KETUHIOBOI cTpaTeran LeHoobpa3oBaHus;

* BbIIB/IEHVE U MOJENMPOBAHNE MHEHUA U NpeanoyTeHnii noTpebuTe-
Neil B pa3nnyHbIX PbIHOYHbIX CUTYaLMSAX;

e TECTUPOBaHWE M XapaKTepUCTUKa KayecTBa TOBapa, OLEHKa ero KoH-
KYPEHTOCNOCO6HOCTY;

* OueHKa 3PEeKTUBHOCTY pPeKnambl U pyrux GopM MPOABUXKEHNSA TO-
BapoB;

e aHann3 3PPEeKTUBHOCTUN AUCTPUOLIOLNN U TOBAPOABUKEHUS;

* MHOPMALMOHHO-aHaNMTUYeCcKoe obecnevyeHne Mogeneii TOProso-
CObITOBOI NOTUCTUKM;

* OLleHKa YPOBHSA CepBuca v ero Bo3fAeliCTBMA Ha CNpoc;
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. MOCTOSHHbLIA KOHTPO/Ib 32 XOAOM BbINOMHEHUS MapKeTWHIOBbLIX pe-
LWeHU 1 oleHKa Ux 3(HEeKTUBHOCTU, aHaNn3 BbIMOJHEHUs GloaKeTa, nna-

Ha 1 nNporpamMmmbl MapKeTUHra.
Mpoueccbl c6opa u obpaboTkn uHgpopmauum B MAUC. C ToUKK

3peHns npoueccoB c6opa M 06paboTkm uHpopmauyuu, MAWUC, MOXHO
npeAcTaBUTh cnedyoWwmnm obpasom (puc. 12).

Puc. 12. Mpoueccobl cbopa 1 06paboTkn MHOPMaLUN t MAPKETUHIOBO
VUH(OPMAaLMOHHON cucTeMe.
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MoacucTembl Bxoda (06paboTKM JaHHbIX, MapKETUHIOBbIX MCCNeA0Ba-
HWiA, MapKeTWHIOBOW pa3BefKn) COBMPAlOT AaHHbIE W3 BHELWHUX U BHYT-
PEHHUX WMCTOYHWKOB W BBOAAT UX B 6a3y faHHbIX. lMofcucTembl BbiXoda
(NpOAYKTbI W yCNyru, LeHbl, pacnpegeneHnsa n npoasuxeHns) obpabatsbl-
BalOT flaHHbIE, NepeBoss UX B 3aTpeb0oBaHHbIe MeHeKepaMun UHpopMaLmio.
Moacuctema «CTpaTernm Kommnaekca» NoMoralT MeHeaKepam paspabathbl-
BaTb CTpaTernu Ha OCHOBe 06bEAMHEHHOro 3(eKTa YeTbIpeX 3/1eMEeHTOB
MapKeTuHra (4eTbipex P).

WHdopmaLma BHYTPEHHUX UCTOYHMKOB 06pasyeT NOACUCTEMY BHYT-
peHHeli MH(OpMaLMn 1 BKIOYAeT COBOKYMHOCTb faHHbIX B paMKaX KOH-
KPeTHON hpMmbl, KacarlLeecs ee fesTeNbHOCTU U DYHKLWOHNPOBAHNA Kak
TakoBoli(MH(hopMauus 06 06beme, CTPYKType TOBapoo6opoTa, M3AepXKKax
obpalyeHuns, BanoBoM [0X04e, NpuUbbINK, pPeHTabenbHOCTU, COCTOAHUK
pblHKa, 06beme Mpofdaxk, BENNYKMHe cnpoca). dTa UH(popMaLms MOXET co-
fepxatbca B paMKax ApYrux MHMOPMALMOHHbLIX cUCTeM opraHusauumm. Of-
HaKo 3Ta MHGopmaumsa cobupaeTcs Ana APYrux ueneii n Gopmbl ee npeg-
CTaBfieHNs MOryT 6biTb COBEPLUEHHO pasHbiMu. Ecnm 3710 TpebyeTtcs, To
cosgaBaemas MAWC pgomkHa obecneynTb AOCTYN K 3Tol MHopmauum, a
TakXXe NpeAcTaBUTb ee YA00HOW Ana MCNONb30BaHWUA (opMe.

VHdopmaLma M3 BHEWHUX UCTOYHMKOB 06pasyeT NOACUCTEMY BHeLL-
Heli MHGOPMauUM W BKAKOYaeT faHHble, CBA3AHHbIE C BHELUHel Cpefoi
MapKeTUHIOBON [eATeNnbHOCTW. BHeWHAs WHGpopmaLua, B CBOK O4Yepefb,
nojpasfenserca Ha nony4vaemyto (NOKynaemyto) v camocToATENlbHO CO6M-
paemylo.

Mokynaemasa wHopmauma - 3To, B MepBYI0 oyepefb, 6a3bl faHHbIX.
MOXHO OTMETUTbL Cneaylowue BuAbl WMHGOPMALMK, Kak npasuno, yne
nMetolecs B 6a3ax [aHHbIX: lOpuUAnyecKas, CTaTUCTUYECKas, afpecHas,
KOMMepyecKas, peknamHas u 0630pbl npeccbl. K 60MbWKWHCTBY W3 nepe-
YUCNEHHbIX BULOB MH(OPMaL My MMeeTCs AOCTYN Mo ceTu Internet.

K camocToATeNbHO co6MpaemMoil MH(OpPMaLUM OTHOCUTCA MH(OpMa-
uMs 0 TOoBapax, PpblHKax, MOTPebUTeNsAX, KOHKYPEHTaX, LeHax, KaHanax
c6biTa, MaPKETUHIOBbLIX UCC/efOBaHNAX, MEPONPUATUAX MO COLITY 1 Ap.

HacblweHne nHdopMaumen Kaxgoid NofCMCTEMbl 3aBUCUMT OT TOrO
MeCTa, KOTOpblii 3aHUMaeT MapKeTWHI B AeATeNbHOCTU (upMbl. [pnyem,
Heo6X04MMO UMeTb B BUAY, YTO MapKETUHIoBas MHMOPMALMA YacTO HOCUT
CYy6bEKTUBHbIN XapakTep W 3aBMCUT OT MHOXECTBa MHEHWUI 1 Knaccuduka-
Lumn, Ny6ANKyeMbiX B HAy4YHO nnTepaType, a TakkKe 0T MHeHWIA nuu, cobm-
patoLwnx Takne cBefeHus.

BaHK faHHbIX COCTOUT U3 6a3 JaHHbIX, NMOMOMHAEMbIX 33 CYeT MpoBe-
[eHUN HOMEBbIX N KAGUHETHbIX UCCNEA0BaHUA.
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[MoneBoe wccnefoBaHue peanusyeTcs C WUCMO/b30BAHUEM Pa3IMUHbIX
MeTOA0B, B TOM YKC/Ne Ha OCHOBE METOO0B 3/IeKTPOHHbIX OMPOCOB W Tefe-
KOH(epeHUMKn. VccneaoBaHns, CBA3aHHbIe C MOUCKOM MOCTaBLMKOB, Ku-
€HTOB M NPOYMX NapTHEPOB HO GU3Hecy, MOryT OCYLLEeCTBNATLCA MyTeM 06-
paleHus K cepBepam npucyTcTBMs B Internet. JaHHble cepBepa obecneyn-
BAlOT BMPTyanbHOE NPUCYTCTBME (IMPM UM MX MONOXKeHWe B cpegde Internet.
Co3aaHue cepBepoB NPUCYTCTBUA He TpebyeT CKONbKO-HUBYAb 3HAYNTENb-
HbIX 3aTpaT M MO3TOMY LOCTYNHO Aaxe Ana Hebonbwux dupm. OpfHako,
BCMeACTBUe 601bWOro 06beMa UHGOPMaLUK, pacnblNeHHOCTU U TPYAHOCTH
nonyyeHns uHhopmauum, MHOrve opraHusauum obpawiaroTcs K KabuHeT-
HbIM MCCNef0BaHUAM.

KabnHeTHble MCCnefoBaHMs OCYLLECTBAAIOTCA MyTemM NOMCKa BTOPUY-
HOV MHMOPMaLUN Ha 3NEKTPOHHbIX U BYMaXKHbIX HocuTenax. Mpuyem Ha
O6yMaxKHble HOCMTENU 40 CUX MOP NPUXOAUTCA HaMbONbLIWIA YAeNbHbIA BeC
cpefbl UICTOYHMKOB MHGOPMaL MK,

CTtatuctnyeckne 6aHKM [aHHbIX U GaHKM Mofeneil 06pas3ytoT 6aHK
Mogenein n MeToguK, HEO6XOLUMbIX AN cMcTemMaTusauum u cTaHfapTusa-
LN NCXOAHbIX faHHbIX. OH (hOpMUMpPyeTCA COBMECTHO CO CrneumnanucTamu B
0bnacTn MapkeTUHra u cneuuanuctamu B o6nacTu npodammHoro obecne-
yeHus.

BaHk mMeTof0B M Mogenei knaccumumpyeTcs nNo GakTopam BpPeMeHH,
cybbekTam ynpaBneHus W 06beKTaM MapKeTWHIOBOW AeATenbHOCTW. B 3a-
BMCMMOCTM OT (hakTopa BPeMeHN MOryT 6biTb BblfeNeHbl CTATUCTUYECKME U
OuHamuyeckne mogenu. CTaTUcTMUecKMe MOAENN OMUCLIBAIOT CXEMY Opra-
HM3aLMM MapKeTUHra Ha npeanpuaTum (COYKTYPHbIE efuHULbI, UX PYHK-
Luumn, NoToku MHpopmauum u T.M.). ST Mofenn (cxembl, adukun, auna-
thaMMbl MOTOKOB [aHHbIX) MO3BOAAKT ONUCLIBATL CHYKTYPY KOMMOaHWu,
HO He faloT MH(OPMALUIO O TEKYLLEM ee COCTOAHUMN, KoTopas MU3MeHseTcs
BO BpPeMeHW. [JuHamMunyeckne MOAeNU M0o3BONAIOT OMWUCbIBaTb MapKeTUHIO-
Bble MpoLeccbl BO BPeMeHW (B fMHaMWKe). B oTnmMume OT CTaTUCTUYECKMX
MOJenei, OHW NO3BONSIOT O0O6HOBNATH 3HAYEHWE MePEMEHHbIX, U3MEHATb
MOAeNu, UHAMUYEeCKN BbIYUCAATL pa3fiMyHble napamMedbl NPOLLECCOB U pe-
3yNbTaTOB MapKeTUHIOBON LeATeNIbHOCTH.

Mo cybbekTaM ynpaBneHWUs BblAeNAOTCA UH(POPMALMOHHbIE MOAENH,
MeTOAMKM, UCMO/b3yeMble Ha PasfIMUHbIX YPOBHAX YNpaBneHWs opraHusa-
LMei: ypoBHe BbICLLIEr0 PYKOBOACTBA, CPeHEM YPOBHE, HA HU3LWWEM YPOBHE
ynpasneHusa. CogepxxaHuem AeATeNbHOCTU BbICLIEr0 PYKOBOACTBA ABNAET-
cf, rnaBHbIM 06pa3om, pa3paboTka cthaTermyecknx Leneii n HanpaBneHWiA
AeaTeNbHOCTH, a TaKXXe opraHmsaums obecneyeHns pecypcoB OpraHu3auymm
[18 UX BbINOMHeHMs. Ha cpegHeM ypoBHe ynpaBieHus oblwas mogens 6us-
Heca (paHC(OpMUPYIOTCA B MOJENN OTAeflbHbIX GU3Hec-npoueccos (Mo-

235



fenb pa3paboTKM HOBOW MPOAYKUWMW W YCAyr, opraHusauusa cbbita u T.4.)
Ha Hu3wem YypoBHe ynpaBfieHNWs W YPOBHe CMeLnannucToB MPOUCXOAUT
fJanbHeiwas feTanmsauma MapKeTWHIOBbIX MPOLECCOB MO FOPU3OHTaNu,
BK/IOYasA CXeMbl OTAeNbHbIX NOANPOLECCOB M ONepaluii.

Mo o6bekTaM MapKeTUHra MOXHO BblAeNnTb MOAenn o6paboTKu WH-
hopmauun o noTpebuTenax, NPOAYKUUN 1 yCyr, NocTaBLiMKax, npoLeccax
N AOKyMeHTax. MHdopmauua o notpebutensx CTpyKTypupyeTca, npexnie
BCEro, B KNMEHTCKMX 6a3ax faHHbIX. WNH(popmMaumsa o NnpoayKTax u ycnyrax
COZlepXUTCA BO MHOIUX pa3paboTaHHbIX METOAMKAX: MOAeNAX OLEeHKU pbl-
HOYHOW peneBaHTHOCTU NPOAYKTa W YCNyru, MOLensaxX OLeHKN KOHKYPEHTO-
CNOCOBHOCTK, B ONTUMU3ALMOHHbLIX MOAENsAX U T.4.

CpegcTBa 06pabOTKM faHHbIX ABAAOTCA OLHUM W3 BaXHENLLINX KOMMO-
HeHToB MAWC. Kak nokasbliBaeT aHanus, cosgaHue MAWC B pasnnyHbIX
npeAMeTHbIX 061acTAX MOXeT MOALEPXMBATLCA TaKMMU (hopMaMu UHGOpP-
MaLMOHHO-KOMMYHMKALNOHHbIX TeXHOMOWA, kak [30]:

* /IOKa/ibHble 1 pacnpegesneHHble 6a3bl JaHHbIX;

* 6a3bl 3HAHWI ¥ COOTBETCTBYIOLLME NHTEPNPETATOPSI;

* IMHTBUHUCTUYECKMNE 6AaHKM AaHHbIX (TMNepTeKCTOBble U MOJIHOTEK-
cToBble B);

* 9KCMepPTHbIE CUCTEMBI;

* TEOMH(OPMALMOHHbIE CUCTEMBI;

* UH(OPMALMOHHbIE CUCTEMbI Ha OCHOBE MPUMEHEeHUA 3KOHOMMWKO-
MaTeMaTU4yeCcKnx MeTOLOB W MOJenei;

* 3/1EKTPOHHBIN ouc;

* CUCTEMbI MPUHATUSA PELLUEHWA;

e 06MeH ¥ nepefiaya JaHHbIX B paMKax NOKalbHbIX, KOPMNOPaTUBHBIX,
pernoHanbHbIX U rNobanbHbIX CeTeN.

Ycnosuu u kputepun apdektnsHocth MAWNC. MapkeTuHrosas
aBTOMaTM3NpoBaHHaAA MHMOPMaLMOHHAA cucTema Haubonee 3hheKTUBHA
npu cnegyoLwmnx ycnoBmuax:

* NPW aKTUBHON PbIHOYHOI NO3MLUK;

* NP BbICOKOM YPOBHE KOHKYPEHLMW;

e npun paboTe Ha 3penbiX pbIHKax;

e Mpn ObICTPOM MEHAIOLWEMCA acCOPTUMEHTE BbINYCKAaEMbIX WHGOP-
MaLUWOHHbLIX NPOAYKTOB U YCNYT;

* Mpy 60/1LLIOM YKCNe KANEeHTOB 1 paboTe cpasy Ha HeCKObKUX PblIH-
KaxX B pa3HbIX pernoHax.

Mpexge Bcero, MAWNC [0O/MKHbI YA0BNETBOPATH L0OBOJIbHO 60/bLLIOMY
Ynucny KpUTEpPUEB, BAUAIOLMX HA 3(NEKTUBHOCTb MapKeTWHra 3TUX CUC-
TEM, & UMEHHO:
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* BO3MOXHOCTb pelleHNs Kak 06WnX, Tak N Y3KUX Creynann3mpoBaH-
HbIX 3afiay. PeweHmne y3Kocneyanm3npoBaHHbIX 3a4a4y JO/MKHO 0CTaBaThCs
Ha TOM )K€ YPOBHE, YTO W paHblle, HO NPX 3TOM HEo6X04MMO OMNPeaenuThb
LenecoobpasHOCTb MCMNOMb30BaHNA TOW WM MHON MOLENN AN KOHKPETHbIX
3afja4y MapkeTuHra. Ans peweHuns obwmx 3agady mapketuHra UMY Heobxo-
LUMO UCXOAUTb M3 TaKMX MokasaTeneil, Kak COOTHOLWeHWe 3aTpaT K ux -
(hEeKTMBHOCTU M 3KCM/TyaTaLMOHHON HafeXHOCTH;

e cuCTeMa JO/MKHA ObITb MHTEPAKTUBHOM, ObICTPOAENCTBYOLWEN, Npo-
CTOV B MCMOMb30BaHUN U GbICTPO BHELPSEMOI B YCNOBUAX BANSHUS (haKToO-
pa BpeMeHW. [ns peanusauuu Takmx nNapameTpoB cucTeMa AO0/MKHA ObiTb
afanTWBHOM, T.e. 06N1afaTb BO3MOXHOCTbIO BOCMPUHMMAaTb HOBYH MapKe-
TUHTOBYH MHDOPMaLUIO;

e cUcTeMa A0J/MKHA 6bITb TMOKOW, YTOObI MMETb BO3MOXHOCTb MPMCMO-
c06MTbCA K HOBbIM TPe60BaHMAM MH(POPMAaLMOHHOTO PbIHKA, CTPYKTYPHbIM
M3MEHEHNAM B [JaHHbIX N 3KOHOMWKO-MaTeMaTWyeckKux Modensx, nepepac-
npegeneHnio nHGopmaLmm, NOALEPXMBasA MPU 3TOM ONpefeneHHbId ypo-
BEHb MPOU3BOAUTENILHOCTH;

e BbICOKasi CTeMeHb TOYHOCTU W AeTanu3aluun, Tak Kak OonepaTuBHble
3aflaum MapKeTMHra BeCbMa CM0XHbl. HenpaBu/ibHbIA BbIGOP HanpaBfieHWi
MapKeTVWHIa MOXeT AaTb B pe3ynbTaTe [OPOroCTOALLYI0 LEMHYH peakuuto
OTpMLATENbHBIX ABMEHUNA - BPEMEHHbIE 3aJepXXKW, HECOBNajeHue BO Bpe-
MeHV npoLieccoB. 3TO BMOJSIHe OMpPaBAblBAlOT AOMOMHUTE/bHbIE 3aTpaThl U
YCU/IMS MO CO3JaHUI0 OMepPaTUBHbLIX CUCTEM, HEOOXOAUMbIX 4151 NOAYYEeHNS
TOYHbIX H CBOEBPEMEHHbIX AaHHbIX U T.[.

ABTOMaTM3MpoBaHHOe paboyee MecTo mapketonora. OAHON 3
(hopM opraHu3aLunm MapKeTUHIOBO aBTOMaTU3MPOBaHHOW WMH(OpPMaLMNOH-
HOI cucTeMbl ABNSIETCS aBTOMaTU3MpPOBaHHOe paboyee MECTO MapKeTosora.
(APM-M). Bo3moxHocTn 1 cpeactsa APM-M onpefensioTcs MecTom B
MapKeTUHIOBOW aBTOMAaTU3MPOBaHHOW WMH(OPMAaLMOHHON CUCTEMbI B Lie-
nom.

APM-mapkeTonora, Kak nwo6as cucrtema, BKIOYaeT B cebs psj CTaH-
[apTHbIX MOACUCTEM, TaKMX KaK TeXHWYecKas, MH(HOPMaLMOHHasA, UHCTPY-
MeHTaslbHasi, CUCTEMHas, NPo6/eMHO-0PUEHTUPOBAHHAS, LOKYMEHTalbHO-
onucatefbHas, MNpoOrpaMMHasi, MPOrHO3HO-CTaTUCTMYecKas, Yynpas/eHue
nepcoHanom. Kaxpaas “3 MOACACTEM MMEET CBOK HarpysKy, UMeeT cneum-
(hMyecky (YHKUMOHANbHYK HanpaBNeHHOCTb. B COBOKYMHOCTU OHU
npefHasHayeHbl, B NepByl 04epedb, ANS ONTUManbHOrO COr/lacoBaHUS
MHOXEeCTBa LieNei, KoTopble CTaBATCA Nepej opraHusauuein B obnactn map-
KEeTUHIoBOW feATenbHoCcTU. O6uWlas Uenb MOXeT 6biTb CPOPMynMpoBaHa
cnefylowmm 06pa3om: yCTaHOB/IEHME MepPCMNeKTUBHbIX HampaBieHWid, npe-
TBOPEHUE B XM3Hb U KOHTPO/b 3a NPOBEAEHNEM MeponpuATUiA, Npegycmar-
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Mpu 06paboTke 1 0606 EHNN MAPKETUHTOBON AaHHbIX, APM-M no-
3BONIAET:

* OUEeHMBAaTb OO6LLEXO3ANCTBEHHYIO KOHBEKTYPY W MepcnekTuBy TOp-
rOBAN B KOHKPETHbIX permoHax (CTpaHax, pecny6nvMkax v T.A4.) HaMeuyeH-
HbIX B KayeCTBe LieNeBblX PbIHKOB, BbiGpaTb Hanbonee nepcrnekTUBHbIE U3
HUX;

* OLEHUTb KOHKYPEHTOCMNOCOOHOCTb CBOE MPOAYKUUM HA BbIGPaHHOM
PbIHKE B TeYeHWe ONpefeseHHOro Nepnmoga BpeMeHu;

* CONOCTaBUTb XapaKTEPUCTUKN CBOEN U KOHKYPUPYIOLL el NpogyKunii
nycnyr;

* MpoaHann3npoBaTb MOTPE6HOCTM W BO3IMOXHOCTM (PUPM-NOTPE6U-
Tenei, NOCTaBLMKOB, KOHKYPEHTOB;

* OLEHMBaTb NepcnekTUBbl CBOel [eATEeNbHOCTW Ha OMNpeAeseHHOM
PbIHKe;

* NPOBOAMTb CUTYALMOHHbIV aHanu3 feaTenbHOCTW OpraHnsauum;

e aHanm3nmpoBaTtb 3MNEKTUBHOCTb MAPKETUHIOBOM AeATENbHOCTH;

* aHa/M3MpoBaTb TOBAPHYIO M (PMPMEHHYIO CTPYKTYPY PbIHKA;

* aHa/M3MpoBaTb LEHbl, LeHOBble COOTHOLUEHWA U MPOMOPLUUM U UX
poNb B KOHKYPEHTHOI 60pbbe Ha KaXoM pblHKE.

Peanusaums aTux (QyHKUMA ocyliecTBAseTcA MHAOPMaLMOHHO-
MOMCKOBOW cucTeMoii. B cucteme guHamuyecku onpegensatoTcs MHGopma-
LMOHHble NOTPe6HOCTM MOMb30BaTeNs, CTpaTerns MnoayyeHWUs LaHHbIX U3
6a3bl AaHHbIX, MaTeMaTuyeckue mMogenu Ana 06paboTKM 3TUX faHHbIX, a
Takxxe OpMbl 0TOOPaXKEHNA pe3ynbTaTtoB (CAUCKMW, TEKCTbI, rpaduku, gna-
rpaMmmbl u T.4.).

OPDHeKTMBHOCTb MaAPKETUHIa MHPOPMALMOHHBIX NPOAYKTOB U
ycnyr. OCHOBHOIM Uenbio GOPMUPOBAHNA PblHKA WHHPOPMALUOHHBIX MPO-
OYKTOB WM YCNyr ABNAETCA NOMyYEHWe KOHEYHOro pesysnbTaTa, T.e. 9KOHO-
Muyeckoro apgekTa. B Hanbonee obLieM BUAE OHO BbipaXkaeTcsa B Npupoc-
Te HauMOHanbHOro [0X0A4a, B 4YaCTHOM BuAe - MPUObLINLID NOMy4Yaemoi
npomssogutenem UMY B npouecce ee peanusauuu, a notpebutenem - B
npouecce CBOe MHHOPMALMOHHOW feATeNbHOCTH.

MpubbiNb OT peanusauny UHPOPMALUOHHBIX MPOSYKTOB M YCAyr on-
pegenseTca nNo cnegyouein gopmyne:

n;=R,—Cj,
rge MN(- npubbinb OT peanusauuu i- 1 UMY; R, - foxof oT peanusauum i-
nUMNY; Q - usgepxku oT peanusavum i- n NMY.

[oxop oT peanusaunu i- i UMY, B CBOK 04epedb, PaBeH:

R,=Rf-Q;,
rae R, - uuctad uyeHa i- n MY; Qj- obvem npogax i- n UMY.
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UncTas ueHa R* paBHa ee npeiickypaHTHol ueHe (Pi) 3a Bbl4eTOM pas-

NIMYHBIX PacxofoB (k<) Ha Npofaxy OAHON efuHMLbI (KOMKK):
R “K-k

O61wue 3aTpaTbl Ha co3gaHue UMY (C) yaobHo KnaccuduumupoBaTb Ha
nepemeHHble 3aTpaTbl (Z) Ha npousBoacTBo UMY, He cBA3aHHble C Mapke-
TUHIOM, HO 3aBuCAWME 06bEMOB MPOM3BOACTBA; MOCTOAHHbLIE 3aTpaTbl Ha
npoun3soAcTBo (F), HE CBA3aHHbIE C MapKETUHIOM U He 3aBucCALLME OT 06b-
€MOB MPOW3BOACTBA U NPOAAXMN U MapKeTUHIoBble 3aTpathl (M):

Q - Z/Qj +Fj +Mj,

MapKeTUHIOBble 3aTpaTbl, B CBOK OYepefb, BKIOYAOT 3atpaTbl Ha
peknamy (A), 3aTpaTbl Ha NPOABMXEHWE TOBapa - BbICTABKW, KOH(EPEHL MU,
npeseHTaunn () n nocnenpogaxHas noctaBka HOBbIX Bepcuii UMY (K):

M* = Aj +Dj + K],

Torga ypaBHeHue npubbinn umeeT BUA;

N, = [(Pi- k( - Zi] » Qi- (Fi+Aj +Dj + Ki).

Wnn npeobpa3oBas, NoNy4nm:

M| = Qi *P| - [Qi « (kj +ZJ +F| + (A] +D(+K])].

Takum 06pa3om, NonyvyeHHoe ypaBHEHWE MO3BOJISET OMpPefe/nTb YPoBeHb
npubbINK OT peannsauny UHHOPMALMOHHBIX NPOLYKTOB U YCAyT.

KpaTkne BbIBOAbI

1 WH(popMaLMOHHbIE CUCTEMbI B MAapKETUHIOBOI [esaTeIbHOCTM M03-
BOMIAOT [JO/DKHBIM 06pa3oM (YHKLMOHUPOBATb B YCAOBUAX PbIHOYHOI
9KOHOMMKM, 06pabaTbiBaTh M MOMy4YaTb afleKBaTHYH WH(OpPMauuio A0 U
nocne NPUHATUS PeLLIEHNA.

2. B uenom mapkeTMHroBas MH(HOPMaLWOHHAsA cUCTEMA [aeT MHOXe-
CTBO MPEUMYLLECTB: OPraHM30BaHHbIA C60p MHAOpPMaLUK; U3bexaHue Kpu-
3MCOB; KOOpAMHALMs NnaHa MapKeTUHra; CKOPOCTb; Pe3ynbTaThl, Bblpa-
)Kaemble B KOIMUECTBEHHOM BUJE; aHAN3 U3LEPXKEK U MPUGHIIN.

3. Cuctema MapKeTUHTOBOW WH(opMauunm - CUCTEMa B3aMMOCBSA3N
noaeit, 060py0BaHMSA U METOAMYECKMX NPUEMOB, MpefHa3HayYeHHas A/s
c6opa, KnaccuukaLlmm, aHanm3sa, OLEHKN U pacnpoCTpaHeHUs akTyalbHOM,
CBOEBPEMEHHOW U TOYHOW MHAOPMAaLMM C UMbl COBEPLUEHCTBOBAHUS
MapKeTUHIOBOI AeATeNbHOCTH.

4. MapKeTUHTOBblE WCCNEAOBaHMS Haf0 paccMaTpuBaTb KakK 4acTb
MOCTOSIHHO [eliCTBYHOLLEr0 MHTErpupoBaHHOTr0 WH(OPMALMOHHOIO Npo-
Lecca. OCHOBY N06GOI cMCTeMbl aHann3a MapKeTWHIOBOW MHGOPMaLWK co-
CTaBMSAOT CTAaTUCTUUECKUIA 6aHK 1 6aHK Mofeneit.

5 HanpaBneHUsMU PbIHOYHBIX MapKeTUHIOBLIX WCCNef0BaHMii
NSOTCA: PbIHOK M MpoJaXu, TOBap, LieHa, NPOABWMXXEHWEe ToBapa, OpraHu-

241

AB-



3aumsa npofax. K KOHBIOHKTYPHbIM MUCC/EA0BaHUAM OTHOCATCA: U3y4yeHue
BO3MOXHOCTel MpOBeAeHNS 3KCMOPTHO-UMMNOPTHbLIX OMepaunii; naaHwpo-
BaHWe 06beMa W CTPYKTYPbI MPOLYKLMMW; aHANN3 U3LEPXKEK Ha peann3auuto
NPOAYKUNUN; yYeT BaNtOTHbIX KYpPCOB.

6. B HacToAllee BpeMs CYLECTBYIOT ABa NPUHLMNNANLHO Pa3/iMYHbIX
TUMOB MapKeTUHIOBbIX UHMOPMALMOHHBLIX CUCTEM: C MPUMEHEHMEM WHAOP-
MaLMOHHO-KOMMYHUKaLMOHHbIX TEXHONOTWI 1 63 HMX.

7. MAWC sBnseTcs COCTaBHOW YacTbld MeXxaHW3Ma YynpaBneHus
MapKeTUHIOBOM [eATeIbHOCTbIO W BK/KOYAeT: MapKeTWHIOBble pelleHns u
pacyeTbl, CUCTEMbI MOAeNei, anropuTMOB 1 NpoamMmM; NOTOKW UHGOpMa-
UMM 1 AOKYMEHTOO60pOT; npodamMMHble CpeAcTBa, CPeACcTBa BbIYUCIU-
TeNbHOW, KOMMYHWKAUWOHHON ¥ OpraHv3auMOHHON TeXHWKWU, UCMOofb3ye-
Mble B npouecce 06paboTKM WMHMOPMALUN U MPUHATUSA MAPKETUHTOBbIX
peLleHniA.

8. C Toukm 3peHus npoueccoB cbopa u 06paboTknM MHDOpMaLUn
MAWC cocTouT 13 nofcuctembl Bxoda (06paboTKM faHHbLIX, MapKeTUHIO-
BbIX WCCMeA0BaHWA, MapKeTWHIOBOW pa3BefKu), MOACUCTEMbl BbIX0AA
(MPOAYKTHI W yCNyrH, LeHbl, pacnpefenieHns n NpoaBuMXeHna), NoAcuCTEMbI
«CaTernm Komnnekca.

9. MapkeTuHrosas aBTomMaTU3MpPOBaHHas UH(MOPMaLMOHHasA CUCTEMA
Hanbonee 3hheKTMBHA NPK CMEAYIOLNX YCNOBUAX: NPU aKTUBHOW PbIHOY-
HOW MO3MLUKW; NPW BbICOKOM YPOBHE KOHKYpeHLWW; Npu paboTe Ha 3penbix
pblHKax; nNpu ObICTPOM MEHAOLWEMCSA aCCOPTUMEHTE BbIMYCKAaEMbIX WH-
(hOpMaLMOHHbIX NPOAYKTOB W YCNyr; Npy 60/7bWOM YKCe KIMEHTOB W pa-
60Te cpa3y Ha HeCKO/IbKMX PbIHKAX B pa3HbIX pernoHax.

OCHOBHbIE TEPMUHbI U ONpefeneHuns

MapkeTuHroBass MH(OPMALMOHHAsA CUCTEMA - 3TO COBOKYMHOCTb
npouesyp M MeTofoB, MepcoHana W 060pYyAOBaHUs, pa3paboTaHHbIX A/s
CO3aHus, aHanM3a M pacnpocdaHeHUs WHGopMaLuM AAS MOATOTOBKM
MapKeTUHIOBbIX PeLLeHNii

CucteMa MapKeTUHIOBOW MHGOpMayUy - NOCTOSAHHO AelicTBYOLLas
CUCTeMa B3aMMOCBA3M NOAeii, 060pyLOBaHUS U METOLUYECKUX MPUEMOB,
npeAHasHaueHHas Ans c6opa, KnaccuukaLum, aHanm3a, OLeHKU U pacnpo-
chaHeHUs aKTyaNibHOI, CBOEBPEMEHHO U TOUYHOW WMH(OpMauuu Ans wuc-
Monb30BaHWUs ee pacrnopsaauTensMy ctepbl MapkeTUHTa C Lenblo coBep-
LIEHCTBOBAHMS NMaHUPOBAHWS, NPETBOPEHNUS B XWU3Hb W KOHTPOS WCMON-
HEeHWeM MapKeTUHTOBbLIX MepOnpuUATHiA.

MapKeTUHTOBbIe UCCNEfOBaHUS - 3TO Mpolecc c6opa M aHanusa
MH(OpMaLMKM, B pesynbTaTe KOTOPOro OMpPeAensiioTCs MapKeTUHIOBble BO3-
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mMoxHocTn w MNPOBAEMbI, OTCNEXMBAKOTCA MNPOBOAMMbIE MapKeTUHIOBble
meponpuaTus, aHAIM3NPYIOTCA U NOCTABNAIOTCA 3aMHTEPECOBAHHbIM MLAM
nonyuexnas PaHHEE MNoJie3Has MHpopMaLms.

MapkeTWHrosas aBToMaTu3vpoBaHHas MHMOPMaLUOHHAA CUCTe-
ma (MAWNC) - 3T0 COBOKYMHOCTb MapKeTUHIOBO MH(opMauum, maTema-
TUYECKUX MeTOf0B W CPefCcTB, MHPOPMALMOHHO-KOMMYHVKALMOHHbIX TeX-
Honoruii (MPOoamMMHbIX U TEXHUYECKMX MeTOZOB W CPefCTB), cneuuanu-
CTOB, y4acTBYKOLWMUX B npouecce 06paboTkn MHGOpMaunM v BbIpaboTKM
yNpaBfeHYECKNX PELLUEHWA.

KntoueBblie cnosa

NHdopMayms B MapKeTUHTOBOW AeATeNbHOCTU: HEO6XOAWMOCTb, CU-
Tyauuu, CUCTEM], NPENMYLLECTBA, PbIHOK.

Cxema cMcTeMbl MapKETUHIOBOI MH(OpMaLMKU: MapKeTUHIOBas cpefa,
CUCTEMA MApKETUHIOBO UH(OPMALMKW, MEHELXKEPbI MO MApPKETULL-Y.

MapKeTUHTOBbIE MCC/EA0BaHNUA: MH(OPMaLUs, NPUHLKMLI OpraHu3a-
UMK, BULbI MapKeTUHIOBbIX UCC/IE[0BaHWIA, 3Tanbl U OMepayuu.

MapKeTUHTOBble aBTOMAaTWU3MPOBaHHbLIE MH(OPMALMOHHbIE CUCTEMbI:
MOHATUS U OMpejeneHns, BO3MOXHOCTU, CHYKTypa, 06paboTka MHGopMa-
umu, 6aHK Mogeneil M MeTOAWK, MHAOPMALMOHHO-KOMMYHWKALWOHHbIE
TEXHO/OTUK.

Bonpocbl gns 06CyXAeHNs N CaMOKOHTPONA
1. Yto no3BonseT cAenatb Xopolwasa UHpopmauma?

2. YT0 noHMMaeTCs Noj MapPKeTUHroBol WMHBOPMAaLMOHHOW cucTe-
MOR?

13. Kakue KOMMOHEHTbI BK/OYaeT CXeMa MapKeTUHIOBOW WMH{opMa-
LIMOHHOM CUCTEMBI?
L Kakue npeummyuiecTBa JaeT B Le/OM MapKeTUHIOBas WH(popMaLm-

OHHasa cucrtema?

I 5. UT0o noHumaetcd nofg npoueccom opmupoBaHuas MUC u, kakue
aTarnbl OHO BK/IOYaeT?
B Kakne TeHAeHLMM 06YyCNOBUAN HEOOXOAMMOCTb MoNyyeHnus 6onee
O6WwunpHoiA 1 6onee 4O6POKAYECTBEHHON MapKeTUHIOBOW MHGopMaLum?

17. Y10 NOHMMaETCs NOjA CUCTEMOI MapKETUHIOBOM MH(opMaLmm?

8. Kakue BcriomoratesibHble CUCTEMbl COCTaB/AKT CUCTEMY Mapke-

TUHIOBOI MH(OpMaLUn?

UT0 NOHUMaeTCa Moj CUCTEMON aHann3a MapKeTUHTOBON HHoOp-
IpMtH, 1 Kakne 6aHK1 METOLOB U MOAeNell OHa BK/IOYaeT?
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peanbHOM WCMO/IHEHUM OMUCHLIBAIOTCA CBOWCTBA, a TAKXE KauecTBEHHblE U
KO/IMUECTBEHHbIE XapaKTePUCTUKMU TEXHUUYECKMX CPEACTB UM NpohaMMHbIX
NpoAYyKTOB.

Ta6bnuua 10.
KaTeropmu n 0co6eHHOCTM KOMMbIOTEPHbIX TEXHONOT NI

KaTeropun OcobeHHOCTK

Mpogykuma nycnyrn 1. CNOXHOCTb MPOAYKLUU 1 ycnyr, hebytowas
onpefeneHHON KBanuumkauum oT TOProBbIX Mo-
CPefiHAKOB NpU MPOABUXEHUN NPOAYKLUM OT
npon3BoanTeneli 40 3aKa3inKkoB
2. Hannume Tpex OCHOBHbLIX KOMMOHEHTOB Npo-
oyKumu (annapaTtHoro, npoaMmMHOro, KOMMy-
HUKALWOHHOr0) 1 ycnyr
3. Wnpokunin cnekd npegnaraemoii NpogyKuum
N yCnyr no KaXAoMy KOMMOHEHTY UHGMopMaLm-
OHHO-KOMMYHWKAUNOHHbIX TeXHOMOrWi, CO03-
[aloWwmnX MOBbIWEHHYO KOHKYPEHL U Ccpeau
nponssoanTenei
4. lcnonb3oBaHMe 3aKa3YnMKoM BCEX KOMMOHEH-
TOB KOMMJEKca ANA peLleHns CBOMX 3afay

Toprosble nocpes- 1.Mpogaxa: auctpnbb0TOPBI, AUNEpbI

HUKM 2. Mpopaxa + ycnyru: cucTemHble MHTedaTo-
pbl, Yar-napTHepsbl, AUNepsbl
3. Yenyru: ueHdbl 06y4eHNs, KOHCANTUHIOBbIE
KOMNaHum

3akaszuuku 1.SONO
2. Mansblit 1 cpefHuit 6usHec
3. KpynHble KOMMepyeckue NpegnpuaTus n He-
KOMMepYecKkue npeanpuaTus

ToBap C NoAAEPXKOW - 3TO KOMMbIOTEPHbIE TEXHONOTUN C AONONHWU-
TeNbHbIM CEPBUCOM.

Habopbl npegocTaBAseMbIX YCNYT NMOAPa3AensoTCs Ha yCcnyuw, xapak-
TepHble 4151 KOMMbIOTEPHON TEXHUKMN U ANS NPOTrPaMMHbIX NPOAYKTOB.

Byayun cBoeo6pasHbIM U34eNNEM, KOMMbIOTEPHLIE TEXHOMOMUN UMe-
0T onpefeneHHble TEXHWYECKME W COOTBETCTBYHLIME 3KOHOMUYECKUE
CBOWCTBA.

PbIHOK KOMMbIOTEPHbIX TEXHONOTUIA POPMUPYIOT CYLLECTBYIOLLME U
noTeHUManbHble NOKynaTenu C COOTBETCTBYHOLMMU KONUYECTBEHHBIMU W
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KauecTBeHHbI MU XapPaKTEPUCTUKAMW B MPOAYKTax u ycnyrax. B 3aBucumo-
CTV OT TUNa ToBapa, NOTpebuTeNnssMM MOryT ObiTb Kak OpraHmsaymm, Tak u
YyacTHble nnua.

YyacT Huku PbIHKA KOMMbIOTEPHbLIX TEXHONOTUIA KnaccupuumnpyoTcs
B 3aBUCMMOCTMN OT UX MPUHAANEXHOCTU K CMPOCY UNN NPeSNOXEHNIO.

Te, KTO ocyLiecTBNAeT MpPeAfioKeHusa, NpeacTaBieHbl Tpems KaTero-
pusMu:

* NPOV3BOAUTENN KOMMbIOTEPHbLIX TEXHONOTWIA AN BEHAOPbI;

* TOProBble NOCPEefHUKN;

* NOCTaBLUMKN YCNYT.

B cuny cnoxHoctu n 60nblIOro pasHoobpasns BUAOB MPOAYKLUMN U
YCNYF, COCTaBNAKOLWMUX 3MEMEHTbl KOMMbIOTEPHbIX TEXHOMOTWW, ANA WX
npojaxu, ycTaHOBKMW, o6ecneveHns pabotocnocobHocTn u T.4. TpebytoTca
KBaNMMPULMPOBaHHbIE TOProBble MOCPEAHUKN. ITUM OMNpefenseTca cyuie-
CTBOBaHMWe Pas/IMyHbIX KOMMaHWiA, KOTOpble CreLnanu3nupyTcs ToNbKO Ha
npogaxe o60opyfoBaHUs M MNpoPamMMHbIX MNPOAYKTOB (AUCHUBLIOTOPHI,
aunepbl), 60 npegnaratoT AOMNONHUTENbHbIE YCAYTM NMOMUMO MPOSAXHU
(cuctemHble MHTetaTopbl, Yar-napTHepbl), NM60 CNeLuanusnMpyoTcs Ha
npefocTaBneHnn OnpefdeneHHbIX YCAYr U He 3aHMMalTCs npofaxeii (cep-
BUCHbIe LeHMbI, LeHDbl 06yyeHuns). MocneaHne, XOTA U He MPOJAIOT Mpo-
AYKLMIO NPOM3BOAUTENSA, BAUAIOT Ha NPUHATHE 3aKA3YMKOM peLleHuns 0 no-
KyMKe.

3aKasumkmn B chepe KOMMNbIOTEPHbIX TEXHONOTMIA NOAPa3fensoTcs Ha
hn Kareropuu:

e cermeHT SONO, BKNOYaKLWMX JOMALIHUX NOMb30BaTeNelt n npea-
cTaBuTe/ed He6ONbLINX 0PUCOB:

e OpraHusaLun mManoro v cpefHero 6usHeca;

* KpynHble opraHmsayuu.

YHUKaNbHOCTb Chepbl KOMMbIOTEPHbIX TEXHOMOTUA 3aKN04aeTcs Kak
B Ha/M4yMM yHUBEPCaNbHbIX NPOAYKTOB [15 BCEX KaTeropuil 3akasyuKos,
|aK U MHAMBUAYANbHBIX, NPefHa3HaYEHHbIX 418 PeeHNs KOHKPEeTHbIX 3a-
[lay y onpejeneHHon kaTeropun 3akasumkos. VHAMBUAYyanbHas NpoayKuns
NMPUMEHAETCA KOMMNaHUAMU Masioro u cpefHero 6usHeca, KpynHbIMU KOM-
MepYeCKUMM 1 HEKOMMEPYECKMMUN OpraHu3aumnamm, Kyfa BXOAAT 3aKa3uu-
KW 13 ToCyAapCTBEHHOrO CeKTopa.

KaTeropuv nonb3oBaTeneil. Ha pbiHKe KOMMNbIOTEPHBIX TEXHOMOMNIA
PasnnyatoT Kak MUHUMYM ¢ 1 KaTeropuu Nonb3oBaTeneii:

O6bluHbIl nonb3oBaTens (U*, - panee knacc U). Cpeanm Takux
AMNp3oMTenei - mucaTenun, XyJOXKHUKW, HayyHble paboTHMKM 1 mpcacTa-
E -1 MH°rux apyrux npoeccuii. OHU He BUAAT MPUHLUMKUANbHBIX pas-
B vun Mexay KOMNbIOTEPHBLIMU TEXHONOTUAMU U APYTUMWU UHErpyMeHTa-
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MW Ye/l0BeYEeCKONW fesTeNbHOCTW, MOCKONbKY B MX NPO(eccUoHanbHOM gene
KOMMbIOTEPHbIE TEXHONOTUW HEe SBAAKTCA OCHOBHbIM WHCTPYMEHTOM U
rNaBHbIM UCTOYHWKOM JOXO0L0B. VX MpUYacTHOCTb K KOMMbIOTEPHbIM Tex-
HOMOTMAM MUHMMAaNbHA.

2. MpodeccnoHanbHbI nonb3osatens (Professional U*., - knacc PU).
370 cneynannucTt, yMmewLwWwmnidi rpaMOTHO 3KCMyaTMpPOBaTb KOMMbIOTEPHbIE
TEXHOIOTUN 1 MOMyYaloLWnii 3a 3TO YMeHNE OCHOBHYIO 4acTb CBOEro J0X0-
fa. KomnbloTepHble TEXHONOTUN ANS Hetlo 6a30Bblii MHCTPYMEHT, onpeje-
naoWwnin 3hHeKTUBHOCTb ero AeaTenbHoCcT. OAHAKO OH UCMOMb3yeT KOM-
NbIOTEPHbIE TEXHOMOMMW  y3KOCMeuuanbHO WU He CNOCOOEH KOMMIEKCHO
peann3oBaThb €10 BO3SMOXHOCTH.

3. Mpogeccnoran (Professional - ganee knacc P) - nuuo, 4bM OCHOB-
Hble MHTepecbl U 3apaboTKM NPAMO CBf3aHbl C CO3faHMEM WH(OPMAaLUOH-
HbIX TEXHONOTUA. [1NA HEro xapakTepHo BUAEHUe NpobaeM KOMMNbIOTEPHbIX
TEeXHONOrni, npuyem npodgeccuoHan cnocobeH paboTaTb Ha CTblkax pas-
NUYHBIX UH(POPMALMOHHBIX TexHonorun. KomnboloTep AnS HEro gaxe He
WHCTPYMEHT, @ YacTO CMbIC/T XXU3HU.

Monb3oBateneil KOMMbIOTEPHbIX TEXHOMOrMA XapakTepusyeT cre-
aylouiee:

* CNOCOBHOCTb MOHATH KOMMbIOTEPHYIO TEXHONOIUIO;

* Hanuyue NCMXoNnornyeckux 6apbepoB nepes 06HOBNEHMEM WCMO/b-
3yeMbIX TEXHOMOTUIA, 0CBOEHMEM HOBbIX (PYHKLMA 3TUX TEXHONOTUIA;

* OPUEHTUPOBAHHOCTb Ha [ONOMHUTENBHOE 06YyYeHue;

¢ HallesIeHHOCTb Ha Hambonee 3aPeKTUBHOE pelleHue CTOALMX Mpo-
6nem nT.4.

CnepyeT OTMETUTb, YTO KOMMbIOTEPHbIE TEXHONOIUKM TPebyloT onpe-
[eNeHHbIX HaBbIKOB WM MOAr0OTOB/EHHOCTW NoOnb3oBaTenei. MpodammHoe
obecrneyeHne HYX[JaeTca B AOMONHUTENbHLIX yCnyrax ewe 60nblue, Yem
KOMMbIOTEPHAA TeXHWKa, 4YTO CBA3aHO CO CNeLUpUYHOCTbIO, efWHWUYHO-
CTbi0, UHANBUAYaNbHOCTbLIO NpeAnaraemoro ToBapa.

CermeHTaumMs pbliHKa. KoMnblOTepHble TEXHOMOTMU OTHOCATCA K
Knaccy ToBapoB NOTPE6UTENIbHOTO M MPOMbILIEHHOW Ha3HavyeHusa. Cne-
[0BaTeNbHO, NPU3HAKW CErMeHTaLUW PblHKA KOMMbIOTEPHbIX TEXHONOTMUIA
Moiyr 6bITb KNacCMYeCKMMMW, HO C y4yeTOoM 0cob6eHHOCTeil ToBapa, B TOM
yucne:

e reothathyeckoe nonoxeHue noebuteneli (pernoH, cTpaHa);

* COLMaNbHO-3KOHOMUYECKNE XapaKTePUCTUKM;

e femoatnyeckme ocobeHHOCTY;

e TN noTpebuTenein (BeNWYMHa NPeANPUATUA, WHTEHCMBHOCTb MO-
TpebneHuns, opacnb, MecTo B NPOU3BOACTBEHHOM MpPOLECCe);

e ncuxodauyeckHe;
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. TUH Mpouecca, 415 KOTOporo npuobpetaeTcs NpoaykT (ynpaBfieHue,
(hMHAHCOBBLI NpoLecc, NPOM3BOACTBEHHBIN Mpouecc).

Mpu cerMeHTaLun pbiHKa NPU3HAKA MOTYT 06beJUHATLCS.

CnefyeT OTMETUTb, UYTO K CErMEHTalMW pbiHKA KOMMbIOTEPHBIX TeX-
HOMOTUiA eANHOT0 MOAX0Aa He CYLLecTBYeT. B 3aBUCUMOCTW OT LENU Cer-
MEHTauus MOXeT GbiTb MOMHOW WM YCEUEHHOM, C NPUMEHEHWEM MaTema-
TUYECKOro annapaTa unu 6e3 Hero, a TakxXke YTOUHSIOLWER (hopmann3oBaH-
HOIA) MU C UCNO/b30BAHUEM IKCMEPTHBLIX OLLEHOK.

HekoTopble 0COGEHHOCTU CErMeHTaLWU PbiHKA KOMMbIOTEPHbLIX TEX-
HOMOrUiA Ha NpUMepe NPOrpaMMHON0 NPOAYKTa PacCMaTPUBAETCSH HUXKE.

Mpu3Hak «reorpauyeckoe MOMIOXKEHUE» OpraHU3auunM fAns npo-
(haMMHbIX MPOLYKTOB MMeeT He6OMblIOE 3HaYeHne. [is 3Toro Tuna ToBa-
pa rnaBHOe - COBMECTUMOCTb C BbIYMC/INTEIbHOI Cpefoii, C KOTOPbIM Npo-
thammHoe obecnedyeHue GyfeT B3auMofelicTBoBaTb. HO COBpeMeHHoe co-
CTOSIHMUE TMOSIHOTHI PblHKA MPO(aMMHOro 06ecrevyeHus TakoBO, 4TO Ans
pelleHns MpakTU4Yecku N60i npobrembl NpejiaraeTcs HeCKONbKO pas-
JINYHBIX MO WAEONOTUM U CTEMEHW CI0XHOCTU MPO(aMMHbIX NPOLYKTOB.
Mepes nonb30BaTeNssMU CTOWT BOMPOC: KaKOW MpOrpamMMHbIiA NPOAYKT Bbl-
6paTb. OTBET Ha Hero TeCHelW UM 06pa3oM CBSi3aH C YPOBHEM MOArOTOB-
NIEHHOCTU W KBanW(UKaLuW Monb30BaTeNs: YeM OH Bbllle, TeM 6onee co-
BEPLUEHHbI/ 1 NPOGECcCMOHaNbHbIA NMPOAYKT NPU APYTUX PaBHbIX MapameT-
pax 0CO3HaHHO 6yfeT Bbi6paH. I HAao60pOT, YeM MeHbLUe MOArOTOB/EH
nonb3oBaTesib, TeM Gosiee NPOCTOI MPW UCMONBL30BaHUM BepcMU npodamm-
HbIX NPOAYKTOB (B yLiep6 ApyrM KauyecTBam) crefyeT NPUMEHST.

CyluecTBYeT NpsiMas 3aBUCUMOCTb MeX/Y CTEMEeHbI COXHOCTW Npo-
(haMMHbIX MPOAYKTOB U HEOGXOLMMbIM YPOBHEM MpotheccMoHannama ero
nonb3oBateneil. I npodaBubl, M MONb30BaTENM [AOMKHbI BCErfa YeTKO
0CO3HaTb, YTO CTEMEHb C/IOXHOCTU BbIGUPAEMOro UMK NPOohamMMHOTo npo-
AYKTa [0/MKHa 0653aTe/IbHO COOTBETCTBOBAaTb MX KBanuhukauum. VHaue B
npouecce 3aKcnayaTauum npoaMMHOT0 NPOAYKTa MOTYT BO3HUKHYTb He-
MPeofoNuMble CH0XHOCTM. [lpyM paccMOeHMM TOro WAM WHOTo MNpo-
(haMMHOr0 MpoAyKTa O4HOW M3 BaKHEMLWUX 3afay ABNSETCS OnpefeneHue
Kpyra nonb3oBaTeneil, Ha KOTOPbIX, MpPeXJe BCEro, OH OpUeHTMpoBaH. Of-
HaKo npofaBLbl NPOPamMMHOro MPoAyKTa, KaKk npaBuio, 0co60ro BHUMA-
HUS OaHHOMY BOMPOCY He YyAenstT. [MoTeHuManbHOMY TMO0/b30BaTENHO
0CO3HaTb MPaBUbHOCTb MPUHATOrO MM PELIEHUs] MOXHO 6YAeT TONbKO C
puUcKoM A5 cebsl, KynuB 1 onpo6oBaB NpoamMMHbIiA NPOAYKT.

MoaTomy crneundmyeckuM NPU3HAKOM [/ CEerMeHTauun pbiHKa Mnpo-
(haMMHbIX NPOAYKTOB AO/MKEH 6blTb YpOBEHb NpoeccroHanm3Ma Hofb-

BaTefieli M HanpaBNeHHOCTb NO/b30BaTens (NoTpebuUTenbcKas Ha-
MpaBfeHHOCTb, (YHKUWOHAaNbHAS HanpaB/ieHHOCTb, MNPOQeCCHOHaNbHas
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KauyecTBa B CM/IbHOI CTEMEeHW 3aBUCUT OT YAeNbHOW Beca OLEHOK OTAE/b-
HbIX aTpUBYTOB, MPU OMpPeAENEHNN KOTOPbIX NPOSBNSETCS CYBbEKTUBUIM.

B 0o6Liem cnyyae OLeHKA U BbIGOP KOMMbIOTEPHBIX TEXHOMOTUIA MOXET
OCYLLECTBAATHLCS CNEAYHOLMMU METOAAMU: MPSMbIX PacyeToB, CTaTUCTUYE-
CKMX OLEHOK, 3KCMEPTHbIX OLEHOK, 3KCMepWMEHTaNbHOW NPOBEPKU W MO-
LeNnpoBaHus.

10.2. Bbibop v oLeHKa KOMNbIOTEPHON TEXHUKU

CpeacTBa KOMMbIOTEPHOW TEXHUKM MpefHasHayeHbl B OCHOBHOM
N8 peanu3auun KOMMJEKCHOW TeXHOMOrnik 06paboTKM M XpaHeHUs WUH-
thopmauun u ABNAOTCA 6a30i MHTerpaumm BCeX COBPEMEHHbIX TeXHu4e-
CKUX cpeacTB 06paboTKN AaHHbIX.

CpefCcTBa KOMMbIOTEPHOW TEXHWKM MOTYT OblTb KacCU(ULMPOBaHbI
no pAgy NPU3HaKoB:

* M0 MPUHLMNY AeiAcTBUA (aHanoroBble, LUGpPoBbIe, TM6pPUAHbIE);

* HasHayeHwto (yHuBepcanbHble 3BM, npo6aeMHO-0pUEeHTUPOBaAH-
Hble 1 CNeunann3npoBaHHble);

* no pasmepy (cBepxbonbwne (cynep-9BM), 6onbwimne (MatHGppei-
Mbl), Manble, cBepxmMasnble (MUKpo-OBM);

* cnocobamy opraHu3auny BbIYMCANTENBHOIO NpoLLecca;

* (DYHKLMOHANbHBIM BO3MOXHOCTAM;

 cnoco6amy napannenbHOro BbINOMHEHUA NpodamMM U T.4.

Bbi6op “ oueHKa MepCcoHanbHbIX KOMMbOTEPOB. [lepcoHanbHble
KOMMbIOTEPbl OTHOCATCA K Knaccy MuKpo-3BM - ofHOMoMb30BaTebCKue
MUKpo-OBM, yposnetsopsiowme gpeboBaHnaM 006LWEAOCTYNHOCTU U YHU-
BEPCANIbHOCTU NPUMEHEHUS.

MepcoHanbHble KOMMNbIOTEPbI NPeACTaBAAOT COO0A BblYNCAUTENbHbIE
CMCTEMbI, BCe PecypCbl KOTOPbIX HanpasfieHbl Ha obecneyeHune feATenlbHO-
CTU ofgHoro pabouyero mecta. dro Hanbonee npefCcTaBUTENbHbIA Knacc
CPefCcTB KOMMNbIOTEPHON TEXHUKMW, B COCTaBe KOTOPOrO MOXHO BblAenuTb
nepcoHasbHble KomnbtoTepbl IBM PC 1 COBMECTUMbIE C HUMKU, & TaK Xe
nepcoHanbHble KoMNbloTepbl Macintosh qoupmel Apple.

PasHoo6pa3une, Kak CaMUX KOMMbIOTEPOB, Tak U (DOpM opraHu3auuu
MX UCMO/Mb30BaHMA CTaBMT COOTBETCTBYIOLLYIO 3adayy MX Bblbopa M OLeH-
Ku. B camom obLiem Buie peKkomeHAyeTcs cliedylollee peLleHme.

Y4eT MHEHWA pa3anyHbIX TPynn NoOTpebuTeneil. PasnnuuHblie gynmb
noTpebuTeneii 0KasbiBalOT NPEANOYTEHME Ha PbIHKE MEPCOHANbHbIM KOM-
NblOTEPaM B 3aBUCMMOCTM OT WX XapakTepucTuk. Haumbonbliee 3HayeHue
npugaeTca LeHe, a NOTOM K APYIUM XapakKTepucThKaMm TexXHWYecKux
CpefcTs.
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YCcnoBHoe AeneHve KOMMNbOTEPOB Ha rpynnbl: Brand Name, No Name.
MepcoHanbHble KoMNbloTepbl rpynnbl Brand Name co6paHHble B LUMPOKO
U3BECTHbLIX (hMpPMax, 4acTo MPOM3BOAUTENE OCHOBHbLIX BNOKOB KOMMbIOTe-
pa, XapakTepu3yeT BbICOKOe KayecTBo npoaykuuun (¢pupmel IBM, Compagq,
Hewlett Packard, Dell u gp.).

Mpoune komnbtoTepbl rpynnsl No Name c60pKa, KOTOPbIX OCYLLECTB-
NeHa He Ha (hmpmax UMEeKLWNX U3BECTHOE UMSA.

KomnbtoTepbl Brand Name go/mKHbI MMeTb TOBapHble 3HAKW, yKa3blBato-
wue Ha nsrotosutens MK, nponssognTeneii ero KOMNIEKTYHOLWEro, TOProByto
(hmpMy. Hanmume TOBapHOro 3Haka NOMKUMO BCEro Nnpoyero onpeenseT nepe-
YeHb YCNYr KayeCTBO OBCMYXWBaHWSA, CEPBUCHbIE BO3MOXHOCTU, MpeaocTas-
nsemble nokynatento. Komnstotepbl Brand Name A0/mMKHbI UMETb CepTU(MKa-
Tbl, CBUAETENLCTBYIOWME O KayecTBe MK. CepTudmkar nMeer MHOro BMA0B U
acrekToB M COOTBETCTBYIOLLYIO CUMBONUKY. BaXkHbl cepTUdMKaTbl COOTBETCT-
BMSA MO COBMECTUMOCTH, KayecTBa, 6830MacHOCTH, 3HEPTroCOEPEXeHUIO, BHELL-
HEMY U3/TyYeHUI0 1 [p.

MK Brand Name o4yeHb goporu, Tem 60/ee UMeKOLME MHOFOYUCIEH-
Hble cepTudukaTbl. M03TOMY 4acTO MPUXOLUTCA OTFPaHNYMBATLCS BbI6GOPOM
KOMMNbIOTEPA «MPOYMEY.

OueHb Ba>KHO MpaBu/bHO BbIGpaTh KOHMIypaumo KoMnbTepa:

e TUM OCHOBHOIO MWUKPOMpPOL,ECCOpa U TUN MaTepPUHCKOA Nnathl;

e 06bEM OCHOBHOIA 1 BHELUHEN NaMATU;

* HOMEHKNaTypy YCTPOWCTB BHELUHEA namaTu;

* BUJbl CUCTEMHOIO U /I0KanbHOr0 UHTEpMeiicos;

e TUN BMAeoaganTepa;

* TUMbI KNaBmaTypbl, NPUHTEPA, MaHUNYNATOPA.

5. Mpon3BOAMTENBHOCTL ABNAETCA €ro BaXKHeL e XapaKTepI/ICTI/IKOI‘/’I.

OCHOBHbIMW (PaKTOpaMu MOBbILWEHUS NPOU3BOAUTENILHOCTU ABNAKOTCA:

¢ yBE/IMYEHVE TAKTOBOM YacTOThl;

* yBefn4eHne paspagHoCTU MUKPOMpoLeccopa;

* YBE/IMYEHNE BHYTPEHHEN YacTOTbl MUKPOMPOLECCOPa;

* KOHBeliepusayus BbIMONHEHUS OMepaLuii B MMKPOMPOLECCOPe U Ha-
nnyne KOL-namaTn KomaHpg,;

* YBE/IMYEHNE KOMMYECTBA PETMCTPOB MUKPOMPOLLECCOPHON MamMATw;

* Hannyme n o6vem KIL-namsaTuy;

* BO3MOXHOCTb OpraHm3auny BUPTyanbHON NamaTy;

* Ha/Myme maTeMaTMyeckoro conpoueccopa;

e Hanun4yue npoueccopa Over Drive;

* MPONYCKHas CNoCOBHOCTb CUCTEMHOW LWNHBI U IOKANbHOM LWWUHbI;
e 6bicTpogeiicteBue HXMA:
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* NPOMNYCKHaA CNOCO6HOCTb NOKANbLHOI0 JUCKOBOT0 MHTepdelica;

* OpraHu3anms KawunpoBaHUe AUCKOBON MNaMAaTH;

* NPONYyCKHasa CMOCO6HOCTb MY/NbTUKapThbl, COAepXawuii aganTepsb
[OUCKOBbIX WMHTep(elicoB M MOALEPXMBAOWMNIA MocnefoBaTenbHble U Na-
pannenbHble NOPTbI AN1A NOLK/OYEHNSA NPUHTEPA, MbILWY U Ap.

Bbi6op 610K0B 1 ycTpoiicTB MK 3akniouyaeTcs B Bbi6GOpe MUKPOMpPO-
LieCCOpoB, CUCTEMHOrO MHTepgeiica, OCHOBHO/ MaMsATW, BHELIHEA NamsaTy,
MofieMa, Kopnyca KOMMbioTepa, BUAEOMOHUTOPA U NPUHTepa.

3agayy Bblbopa u oueHku TK, oTnmyarowmxca Habopom 6/0KOB U
YCTPOWCTB C Pas/IMyHbIMU KOMNYECTBEHHLIMW W KayeCTBEHHbIMW MOKasa-
TensMyW M napameTpaMm MOXHO ChOpMynnpoBaTb CregytowmmMm obpasom:
nonb3oBatenem 3agaHbl Tpe6oBaHua K MK (Tun Mmmkponpoueccopa, TakTo-
Bas 4yacTtoTa, 06bEM OMepaTWBHON NaMATU M NaMATM Ha >KECTKOM JUCKEe U
T. 4.). Heobxoaumo Bbi6path MK c 3agaHHO KOH(Urypaynein”™ onpegene-
HUAMU, XapaKTepucTuKamm 1 napameTpamu.

MuHUMU3MpyeTca GyHKLMOHAN

z-2Z X | c¢c**;
1*1 jeC UK
C
npu X  Xjji < ; 4N Bcex Xuk= 1

i
X X X Nijk-> max; gna scex Xjk=1
16/ jcC uk
C Y4eTOM TOro, 4TO
Nj=/(Q. K)
rae:
- G - MHOXecTBO 6/I0KOB M YCTPOIWCTB, MCMOMb3YyeMbIX NPU KOH(U-
rypmposaHum (komnnektoBaHuu) MMK; j - nHAekc 610KOB M YCTPOWACTB;

jeG;j = 1G;
- 1- MHOXecTBO BapuaHToB (komnnektoBaHua) TK; i- uHAgekc Ba-
pnaHTOB KOH(UrypmuposaHus (komnnektosaHnus) MK; iel; 1= 11;

- K - MHOXeCTBO XapaKTepuCTMK W mapameTpoB 6/0K0OB, YCTpPOWCTB
MK; k- uHpekc napameTpa; keK; k = 1,K;

- Z - 3aTpaTbl Ha npuobpeteHune MK;

- Cj - cToMmMocTb j-ro ycTpolicTBa, 6n0ka [MK;

- Xjk- 6yneBa nepemeHHas paBHOe 1, eciu i-ii 650K UM yCcTpPoOCTBO
NCNoJb3yeTcsd Mpu KommnnektosaHun j-ro MK c k-mm  napametpamu u oT-
BevaeT Tpe6oBaHMAM nosb3oBatens, 0- B NPOTUBHOM C/yyae;

- Tlk - Tpe6oBaHus nonb3oBaTeneii K i-my [MK c j-mu 6nokamm u
ycTpoiicTBamu ¢ k-mn napameTtpamu;
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- Njk- Tpe6oBaHus nonb3oBaTeneil K KayecTBy i-ro KomnbioTepa C
j-Mn 6nokamu u ycTpoiicTBamm ¢ k-Mu napameTpamu;

- Ni - KauecTBO i-ro KOMMblOTepa B LeNOM; nj- Ka4ecTBO j - X OT-
[leNbHbIX YCTPOIACTB, 6nokoB MK;
H -X X ni
lei jeC

-Q - ctoumocTb i-ro MK.

PeweHune 3agayun Bbibopa NepcoHasibHbIX KOMMbIOTEPOB MOXET ObITb
OCHOBAHO Ha YeNOBEKO-MalUMHHBIX MEeTOAax PeleHus, Korga pelueHue
[OCTUraeTcs ¢ y4yaCTMEM YejloBeKa Ha OMpefeneHHbIX 3Tanax UTepaTUBHO-
ro npouecca, peanusyemoro Ha OBM. B 4aCTHOCTM, MPOMEXYTOYHbIE ”
OKOHYaTenbHble peleHns NpuHumaloTcs He OBM, a akcrnepTamu B pexume
fLmanora «4enoBeK-MallnHa».

10.3. BbI60p ¥ OLEHKA NMPOrpaMMHOro
npoaykrta

MporpamMMHbIii NpofyKT. MporpaMmmMHble NPOAYKTbl MPeAcTaBAstoT
co60ii cneunanbHoO YynakoBaHHble UM O(OPMIEHHble [/ KOMMEPUECKOii
npojaxwu, npokata, CAauyn B apeHay, WM NM3UHTA NakeTbl npodamm, pas-
paboTaHHble ¥ (M11) NOCTaB/siEMble CUCTEMHBIMU UM HE3aBUCUMbIMU MO-
cTaBWMKaMu. OHU He BKKOYAKOT CMeLnanbHo pa3paGoTaHHble MPUKIagHbIe
npodaMMHble pelleHus, KOoTopble QUPMbI-pas3paboTUMKN «NOf KHu» f0-
MONHAIT 3aKynaemble UM Y QUPM-NPOU3BOAUTENEN MU Y TPETbUX (UPM
BbIUMCNINTENbHbIE CUCTEMBI.

MporpaMMHbI/i NPOAYKT - KOMMIEKC B3aWMOCBSI3aHHbIX NpothaMm
ANs pelleHnst onpejeneHHoi npo6iembl (3afa4ym) MaccoBOro crpoca, nog-
FOTOBMIEHHbI K peann3alnm Kak 060l BuA NpoMbILWeHHONR NPoAYKLNUK.

MpodaMMHble NPOAYKTbI CO3A4AOTCA NPOW3BOAUTENSMU Yalle BCEro
He [/15 COGCTBEHHOro MOTPeGieHUs, a AAs MPofaXU Ha BHY(EHHEM WU
BHELUHEM pbIHKAax W, MpeAHa3HayeHbl Ans YAOBNETBOPEHUN MOTPeGHOCTEN
nosb3oBaTeneid HoO aBTOMaTM3aL My NPOLLECCOB YNPaB/EHUS.

M03TOMY MepBUYHLIMW KaTEFrOPUSIMU B HalLeM Cflyyae fBASTCA: Cuc-
TeMHoe npoaMMHOe 0GecrneuveHue; BCMOMOraTe/lbHble MPOrpamMMbl-yTH-
NNTbI; NpPUKNafHble NpodamMMHbIe CPeACTBa; NMPUKIaAHbIe MPOhaMMHbIe
peLeHus.

B cTouMMOCTb NMpodamMMHbIX MPOAYKTOB, OTHOCALLMXCS K 3TUM KaTe-
ropusiM MOFyT 6bITb YaCTUYHO BK/IOYEHbI ByayllMe 3aTpaThl Ha UX COMPO-
BOXZEHME, 06CNyXUBaHME U (UN) NOALEPXKKY.

OCHOBHble XapaKTepUCTUKMU MPOrpaMMHOro npoaykta. OCHOBHbI-
MU XapaKTepucTUKamy npohamMMHOro NPoAYKTa ABNAIOTCA:
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onpefeneHHbIi Habop XapakTepuCcTUK, Y0BMETBOPAOLWMNX ero TpeboBaHu-
am. Tocne aToro NPov3BOAUTCA ONpefAeneHne 3HaYeHNi KOHKPETHbIX NOKa-
3aTeneil. Ha oCHOBe HalfeHHbIX 3HaYeHWii ONpefenseTcsa HEKOTOPbIA UHTe-
[panbHbIli Nokas3aTenb, KOTOPbI MO3BOASAET OLEHUTb NpPoamMHbIA npo-
LYKT.

Mpy aHanuse kayecTBa NPoaMMHbIX CPEACTB, NPex/e BCEro, OLEHU-
BaeTCA MPUroAHOCTb MPOKamMMHOr0 CpefcTBa ANA MNOMb3oBaTens u ynob-
CTBO 06CnyxuBaHua ana npodammucTa. B npocTteilwem cnydvae, OLeHKa
KayecTBa OCYLLeCTBNAETCA C MCMNO/b30BAHMEM OMepaLMOHHbIX NoKasaTenei
N TEXHUYECKUX MoKasaTene.

OnepaumnoHHble MOKa3aTen xapakTepusylT NpUCNOCO6NEHHOCTb
NMPoamMMHOr0 CPefCTBa K BbIMOMHEHUIO BO3MOXEHHbIX Ha HEro yHKLUUA.
K onepaLvoOHHbIM MOKasaTeNAM OTHOCMTCA Takue MoKasaTenu, Kak: mnpo-
cToTa 06LUeHns Nonb30BaTeNs ¢ NpoaMMHbIM NPOAYKTOM; yao6cTBa 06Yy-
YeHua 1 cpeAcTBa MOMOLLW; NPUCNOCO6EHHOCTb K COMPOBOXAEHUIO.

TexHnyeckne rnokasaTenn npogaMMHOW peanusaluny XapakTepusyoT
3 heKTMBHOCTb NPOaMMHOI peanu3aumm anropuTMOB C TOUKW 3PEHMA
3aaTt namsaT¥ M MaWwuHHOTO BPEMEHMN.

B ycnosuax cyuiecTBOBaHWA pbiHKa MPOMaMMHbIX MPOAYKTOB, BaX-
HbIMW XapakTepucTukamy NpodaMMHbIX NPOAYKTOB ABAAIOTCA TaKXKE:

* CTOMMOCTb;

* KO/MNYeCTBO NMPOAaXx;

* BPEMS HaxOXAEHUS Ha pblHKe (4NMTeNbHOCTb NPOAAX);

* U3BECTHOCTb ()MPMbI paspaboTumka u npopammbl;

* Hannune NpodamMMHbIX NPOLYKTOB aHanorMYHOro HasHayeHus.

Bbibop M oueHKa MporpaMMHbIX NPOAYKTOB. [OBbILIEHNE 3HAYM-
MOCTV NPOdaMMHbIX NPOAYKTOB W CTeNeHW 3aBUCMMOCTU OTAENbHbIX MO-
TpebuTeneil n Bcel IKOHOMUKMN B LIe/IOM OT NPOaMMHbIX CPeACTB Bbi3bl-
BaeT HEOOXOAMMOCTb M 0COBYI aKTyanbHOCTb MpPo6aeMbl BbiGOpa M OLEH-
KV MPUrO4HOCTM M KayecTBa NPohaMMHOr0 NPoAyKTa.

Huxe npegnaraetcs noAxof, KOTOPbIA Mo3BonseT (OpPMann3oBaTb
npouecc BbI6Opa M OLUEHKM MPOamMMHOro NpoaykTa, BblbpaTb ero onTu-
Ma/ibHble XapaKTepUCTUKM Ha OCHOBE aHanm3a MHOXecTBa NpodamMHbIX
NPOAYKTOB, MpefnaraeMbiX Ha pblHKe, 06ecneynBaoLLero BbINOJHEHWE 3a-
[JaHHOro Habopa PyHKLWIA.

Mpoueaypa Bbi6Opa M OLEHKW NPoamMMHOro NpojykTa nogpasgens-
eTCA Ha cregytowme aTanbl C BbINOMHEHNEM pAfa QopManbHO-N0rMYecKuX
npoueayp:

e OnpegeneHne Tekywmx u 6ygywmx GeboBaHMii K 06paboTke WH-
hopmauuu;

* 0630p BCEX AOCTYMHbIX MPOGamMMHbIX MPOAYKTOB ANS BbINOAHEHUS
theboBaHMn kK 06paboTKe UHDOPMaLMK;
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* COCTaBfIEHME MNepeyHs Hambosee NOAXOAALMX MPOrpaMMHbIX Mpo-
[LYKTOB;

* OLUEHKA OCHOBHbIX  XapaKTepucTuk NpoaMMHOro npoaykra wu
npesfBapuTenbHbIA BbIGOP;

* OLEHKA Ka4eCTBEHHbIX XapaKTepuCcTUK NpothamMMHOr0 NpoAyKTa;

* BbIGOP NpOodhaMMHOro NpoAyKTa.

Ha Bbi6Op ¥ OUeEHKY Mpo)aMMHOro NpofyKTa OKasbiBalOT BAWAHME
€ro OCHOBHbIE XapaKTepuCTUKU W KayeCTBEHHble MokasaTenu, cdaHa u
(hMpMa-Npon3BOANTENb, LIEHA, a TakXkKe 3aaTbl CBA3aHHble C BHeLPEHUEM,
COMPOBOXAEHMEM W 3KCMyaTaumein Nnpogykra.

AOna dopmanusaummn 3agayn Bbibopa M OULEHKM NPoaMMHOro npo-
[LyKTa BBOAWUTCA cnegytolimne 0603HaueHnA:

- M - MHOXeCTBO NMpothaMMHbIX MPOAYKTOB, peanusyowmx hebosa-
HMA Nonb3oBaTeneil kK 06paboTke MHGopMaLMK; | - UHAEKC NPO(MaMMHOr0
npogykra; ieM = 1,M;

- N - MHOXecTBO PyHKUMN 06paboTKM MHPOPMaLMK, KOTOpble HEO6-
X0AMMO peann3oBaTb MOMb30BATENIO; j - MHAEKC DYyHKUMM 06paboTKn WMH-
thopmauuu, KoTopble He06X0AMMO peann3oBaTb Nonb3osaTento; jeN = 1,N;

- Qj - cToumocTb i-ro npoaMMHOro NpoAyKTa AN peanusauum j-x
(YHKUMIA 06paboTKM UHGOpMaLmuK;

- Tjj - Bpems peanusayun ¢ MOMOLLLIO i-ro MpPogaMMHOro NpoayKTa
j-7 yHKLMM 06paboTKN MHDOpPMaLNK;

- ljj - obbem onepaTuBHOW MaMATH, -3aHUMAEMbIA i-M NPOPaAMMHbIM
NPOAYKTOM NpW peanusayuu j-X (QYHKLUIA 06paboTKn nHGopmaymu;

- Gg - 06beM NamATM Ha XeCTKOM AWCKe, 3aHMMaeMbIM i-npodamm-
HbIM MPOAYKTOM MpW peanu3auni j-X QyHKUniA 06paboTkn nHdopmaunu;

- Hy - ¢debyemasa TakTOBasg 4actoTa, Heobxogumas [ns i-ro npo-
(haMMHOTro NPoAyKTa MpuU peanusayum j-x QPyHKUUA 06paboTkn nHGopma-
unu;

- Pj- o6was npon3BogMTeNbHOCTL TEXHUYECKUX CPeACTB, Heobxoau-
Mas 4nsa i-ro npoaMmMHOr0o NpoAyKTa Npu peanusauum j-x QyHKUUA obpa-
60TKN UH(OpMaLmK;

- Zy - 6yneBa nepeMeHHas, paBHas 1, eciv C MOMOUWbI i-ro npo-
(haMMHOTro MpofyKTa peanusyeTcs j-e QyHKUWA 06paboTKn MHGopmauun
n paBHas O -B MPOTMBHOM Cnyyae.

Torpa 3afaya Bblbopa NpoaMMHOr0 MPoOAyKTa 3aKnvaeTcs B cre-
gywowem: Haintn BekTop W = {Wjj}, MUHUMU3NPYIOW NI HYHKLUIO CyMMap-
HbIX 3aaT nosnb3oBatenei.

M N

/=1 ¥y1
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npu:

z .
/-1 j-i
M
Z W =1; ;j= 1N
i-t
wj =10, i=1M;j=1N.

3aech |, - onepaTuBHbI 06beM NamaTn IBM.

Ecnn HeobxogMmo y4yecTb 06bEM MaMsATU Ha XecTKoM gucke (G),
TakToBYtO YacTtoTy (H) 1 npomssogntensHocTs OBM (P) npu ycnosuu, 4to
CTOMMOCTb 3aTpaT He MpeBbIlaeT BeNMunHbl C, TO popManbHas NoCTaHOB-
Ka 3afjauu MMeeT creayroLwnii Bug;

n N
£ Z (Gj, C* PY) Wj—»min
-1 |
npun
M N
Z ) W«
> Y-l
M »

)i(i w* wi; ;J“ LN;
w4 =1,0, i=1M;j“ 1N
OueHb YacTO No/b30BaTeb FOTOB 3annaTuTb Ty CyMMY, KOTOpas Tpe-
byeTcs, NUWb 6bI MUHUMU3NPOBATL BPEMS peakuuu MpoaMMHOro npo-
AykTa npu othaHnyeHnn napametpos (1), (G), (H), (P). Torga dhopmanbHas
nocTaHOBKa 3afaumn OyaeT UMeTb BUA:

M N

Z 1°4y ws>~ G*
I»1 y'|

A N

Z Z H* W Hf
I« y*i

M N

Zz I pi

/-1 >1

M N
Z Zwij=1lj =1N;
i j-1

=10, i= 1M j= 1N
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3peck: G, - AOMYCTUMbIA 06beM NamATK Ha XXecTKoM aucke; H, - go-
nycTMMas TakToBas 4acToTa; P, - MakcumanbHasg NpPOU3BOAUTENILHOCTb
TeXHUYeCcKux cpeacts (9BM).

Ecnn MUHUMU3ALMM MOANEXUT 06BbEM OMepaTUBHON namATn 3BM,
3aHVMaeMblii MPOrpaMMHbIM NPOAYKTOM MpW YCA0BUW, YTO CTOMMOCTb 3a-
TpaT He NpeBbILWAeT BefMynHbl C, TO popManbHas NOCTaHOBKaA 3afayn nme-
eT CnefyrLWwnin Bua:

I N
X X I'"'w4 ™ 1w’
/-l y«i
npw
M N
X Xc*w-C
i« J1
M h
max X X T«*wH
/-1 y-i
npw
Uu N
X X Vo
i=l -
M
X we™ 15 j“w

wy =10, i- 1M;j=1N.

Ha OCHOBaHUWM pelleHWs MepPeymcieHHbIX 3afjay ocCyLlecTBAsAeTCS
npeABapuTeNbHbIA BbIGOP U OLeHKa NPOrpaMMHOro MPOAYyKTa, YyUUTbIBalO-
LLiMe ero OCHOBHbIe TEXHUYECKME XapaKTepuCcTUKN. OKoHYaTebHbIA BbI6OP
npothaMMHbIX NPOAYKTOB OCYLUECTB/IAETCA C YYeTOM €ro KayeCTBEHHbIX
XapakTepucTuk (MOBUNLHOCTW, HAAEXHOCTU, 3 (EKTUBHOCTH, YyeTa Yeno-
BEYECKOro (haktopa, KOMMYHWKaTUBHOCTM), & TAKXE C y4yeTOM C(haHbl U
(hMpMbl NPON3BOAMTENA NPO(MAMMHOI0 NPOAYKTa.

OfHUM M3 MeTOLO0B OLEHKM KauyeCTBEHHbIX XapaKTepuCTUK ABNfeTCs
MeTOf, 3KCMepPTHbIX OLEHOK, MO KOTOPOMY MoKasaTenu KayecTsa Mpo-
(haMMHOTO0 MPOAYKTa ONpeAenaTcs no popmyne:

K
AjT X a¥
41
roe Aj - uHTeanbHas oueHKa KayecTBa i-ro nNpogaMMHOro CpeacTBa;

aik - oueHka kayecTBa i-ro npothaMMHOro cpeacrtea no k-my nokasartento
KayecTBa; K = 1,K
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TexXHONOrmMyeckn MeTofMKY OLEHKM KayecTBa MPoMaMMHbIX NPOAYK-
TOB LienecoobpasHo peann3oBaTb Ha 6a3e METOLUKM IKCMEPTHbIX OLEHOK.

CnepfyeT OTMeTUTb, 4TO Nt060A NpodaMMHbIA NPOAYKT MOXeT oue-
HMBATbLCA TONbKO MPUMEHWUTENbHO K KOHKPETHOW 3afaye M HUKOWM 06pa-
30M He cam no cebe. MNpotamMMHble NPOAYKTbI, MpeAHasHayeHHble A4ns
BHeJpeHNs B KayecTBe 6asnuca MH(OPMaLMOHHbLIX CUMCTEM, 06najarl0T 04-
HUM 06LMM XapakTepHbIM CBOMCTBOM: OHW CNOXHbl 415 OMNepaTUBHOIMO 03-
HakomsieHua. 3Ta npobnema obycnosneHa cnefyroWmnMy GakTopamm:

* C/IOXKHOCTb He TO/IbKO BHYTPEHHUX MEeXaHW3MOB paboTbl, HO U Ha-
6nt08aemMoii hYHKUMOHANbHON CHYKTYPbI;

e 6onbwoin Habop cneynuuecknx MHCHYMEHTOB A8 Pa3NMUHbIX 06-
nacteil MeHef)kKMeHTa. Hanpumep, MHOrve Npon3BOACTBEHHbIE U TEXHONO-
rMYeckne TOHKOCTM HEW3BECTHbl (PUHAHCOBOMY [AMPEKTOPY, U HaoboporT,
rNaBHbIA MHXXEHep HEeKOMMETEHTEeH B NMPUHLUMNAX aHanm3a PUHAHCOBbIX OT-
KNOHeHWiA. CneuunanncT, NPUHNMalOLWMiA peleHns No BblGopy npodamm-
HOro KOMMJeKca, kak npasuno, asnserca IT - MeHefKepoM W MMeeT NULb
obLliee v HenonHoe npegcTasBieHne 06 MCNONL3YIOLWMXCA YNPaBAeHYeCKNX
MeTOLMKaX;

* HaJMuue cneunanbHOW TePMUHOMOIMKM, BOMLLWON0 KOANYEeCTBa CTaH-
[apToB 1 NceBoCTaHLapTOB MHPOPMALMOHHOTO MEHEAKMEHTA;

* JOCTYNHOCTb MaTepuanoB WCKNIOYMUTENbHO PEKAMHOMO XapakTepa,
(haKTMYyeckoe OTCYTCTBME OMUCAHUS pPeanbHOro OonbiTa MCNO/b30BaHUA
npotamMMHOro KOMM/eKca N UCTUHHON CTaTUCTUKWN BHEAPEHNUS.

MHorue 3apy6exHble NpoamMMHble MPOAYKTbl MMEKT COMMUAHBIA U
MO3UTUBHBIA OMbIT NpMMeHeHUs Ha 3anage. OAHaKo He CTOMT 3abblBaTh,
4yTo camu Mo cebe NOAXOAbl K YNpaB/leHMIO B Hawei chaHe U Ha 3anage
CyLLecTBEHHO pas3nnyatoTca. Hanpumep, B 60/bLWIMHCTBE Pa3BUTbIX 3KOHO-
MUYECKMX CHaH CYLLeCTBYIOT U LUMPOKO MPUMEHSAIOTCA Ha MPaKTUKe OT-
pacnesble CTaHAapTbl MeHe[XMeHTa. Tem caMmbIM, 3anafiHble TUpaxupye-
mble TM, kak npaBuWno, MOAPa3ymeBalOT Hannuyme O06LLEro pernameHTa
ynpaBneHns 4eaTeflbHOCTbIO NPefnpuATMA, NpW 3ToM, nossonas (6naroga-
P LWWMPOKMM BO3MOXHOCTAM MO HAaCTPOWKe) yunUTbiBaTb BCE MHAWBUAYANb-
Hble 0CO6eHHOCTU. TO XXe CamMOe MOXHO OTHecTU M K moHATuio «Odacne-
BOE pelleHune». He CeKpeT, 4TO NPaKTUYeCKM He CcyliecTByeT oacneBblX
ynpaBneHYecknx CTaHAapToB (MMelTCA B BUAY UMEHHO yrpaB/eHYeckume, a
He TeXHONOrnYecKne cTaHAapThl), U ABa NPeANPUATHSA, OTHOCALLEeACS K 04-
HOW ohacnu, MOryT NPUHUUNNANBHO Pa3NUYaTbCA C TOYKW 3PEHUA feiicT-
BYIOLLLEro ynpas/ieHYeCKOro pernameHTa.

HeCcOMHEHHO, KOMMJIEKCHbIe 3apy6eXxxHble peLleHns NPUMEHUMBI U Y
Hac. Bonee Toro, npyv NpaBWAbHOM NOAXOAE, MX UCMO/b30BaHWe 6yfeT He
MeHee NPOAYKTUBHbIM, YeM Ha 3anage. OAHako, ANA TOro, 4Tobbl UX BHe-
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LpcHMe 6bl10 ycnewHbIM, BCErga Heo6X04MMO OCYLLECTBAATL peopraHnsa-
unto 6usHec npoueccos, paspabarbiBaTb M yTBEPXAaTb pernamMeHT BCex
npoueayp 1 anroputMoBs. V3BecTHO, UTO TakKOW NOAXO[ He ABNsfeTCs Aelle-
BbIM. OAHAaKO OWMO0YHO B LENAX 3KOHOMUM m3beratb ero M BKIaAblBaTb
MWNNOHBI J0NNaPOB B HE3A(MEKTUBHYIO MHDOPMALMOHHYIO CUCTEMY, Mbl-
TafCb HAaCTPOMTb, Hampumep, HacTPOUTb MOACUCTEMY NMPOM3BOACTBEHHOIO
NNaHWpoBaHWA B TeX Cly4yasx, KOrja cama npoueaypa nnaHWpoBaHWA Ha
npeanpuATAN He pernameHTUpPOBaHo M ge-PakTo He CyLecTBYeT.

Heob6x0AMMOCTb OLEHKM KayecTBa MpodhaMMHbIX NPOALYKTOB CieayeT
paccmagmBaTh CO CNefyOLNUX NO3ULMNIA:

1.9 eKTUBHOCTU (HYHKLMUOHMPOBAHUA MUHAYCHUN NpodhaMMHOro
obecrneyeHns B LUMPOKOM CMbiciie. B 3TOM ciyvae nokasaTenn KauyecTBa
XapaKTepu3yoT 06WMnil YypOBEHb Pa3NMYHbIX KMaccoB NPofaMMHbIX Mpo-
LYKTOB, ¥ faeT uHGOpMaLnio 4N NOAFOTOBKM pPeKOMeHJaLUA 06 nx fanb-
HelilueM pasBuTHK.

2. MoBbIWeHNe NHHOPMUPOBAHHOCTM MOMb30BaTeNel 0 KayecTse Mpo-
(haMMHbIX MPOAYKTOB C Le/bio 60/ee akTUBHOTO MX BAWAHUA Ha MOBbILWe-
Hue 3 (eKTUBHOCTM M KayecTBa NPOMaMMHbIX MPOAYKTOB.

3. MoBbiweHne 060CHOBAHHOCTM MPUHMMAEMbIX PELLUEHWI NpU NPUo6-
peTeHUn NpoamMmMHbIX NPOAYKTOB.

10.4. OueHKa KOHKYPEHTOCNOCOBHOCTU KOMMNbIOTEPHBIX
TeXHonornu

KOHKYpeHTOCNOCO6HOCTb - CPaBHUTE/NbHAA XapaKTepuCTUKa KOM-
MblOTEPHbIX TEXHOMOMMUIA Kak TOBapa, cogepikallias KOMMIEKCHYH OLEeHKY
BCEX ee MapaMC(OB OTHOCUTENLHO BbISBAEHHbIX TPe6OBaHWUI PbIHKA WK
napameoB Apyroro ToBapa. PeanbHass KOHKYPeHTOCMOCOGHOCTb KOMMbIO-
TepPHbIX TEXHONOIWIA KaK ToBapa OLEHWBAEeTCA MNPy CONOCTaBNEHUN C Xapak-
TEPUCTUKAMU U YCNOBUAMU MPOLAXKMN aHANOTUYHbLIX TOBAPOB KOHKYPEHTOB.

KOHKYpeHTOCNOCO6HOCTb KOMMbIOTEPHbIX TEXHONMOTWIA MOXeT ObliTb
BblpaXeHa B BMAe Habopa nokasaTenei, npefcTaBnsoWmMx coboii KpuTepmm
KONNYECTBEHHOM (a TakKXe KayeCTBEHHOW) OLEHKMW, MPUYEM MPUMEHSIOTCS
eAVHNYHbIE, (hYyNMoBble U UHTChaNbHble nokasatenn (Q). KauecTBeHHble
XapaKTepUCTUKN KOMMbIOTEPHBIX TEXHOOr M Kak NpoAyKTa MOryT 6biTb
MOATBEPXEHbI C MOMOLLbIO CepTUIMKaL MK,

KOHKYypeHTOCMOCO6HOCTL TOBapa - MOHATME WHTedanbHOE W OHO
CKNnafbiBaeTca M3 paga napamedos:

. nodebuTenbCKNC, B TOM 4uUC/e TeXHU4YecKue napamedbl TO,
BXOAWT BO BTOPOM ypOBeHb ToBapa (nNapameTpbl Ha3HayeHWs, HOPMaTuB-
Hble, 3CTeTUYEeCKMe 1 T.4.);

261

4yTo



* 3KOHOMMYecKue napameTpbl, HOpMUPYIOLWLME MOMHYK CTOUMOCTb
ToBapa (pacxofbl Ha TPaHCMOPTUPOBKY O MecTa WCMO0Ab30BaHUA, CTOU-
MOCTb YCTAHOBKW W NpuBedeHne B paboyee cOCTOSHUE, 06yUeHNe nepcoHa-
Nna, 3atpaTbl Ha 3M1eKTPO3Hepruto, 3apaboTHas njara fnepcoHana, Hanorw,
HenpeaBuieHHble pacxodbl U T.4.);

* OpraHu3aynoHHO-KOMMepYeckue (yA406CTBO pacyeToB M BO3MOXHO-
CTW KpeAMTOBAHMWA, CUCTEMA CKUAOK, YCN0BUS MNaTexa W NOCTaBOK, KOM-
MMEKCHOCTb MOCTaBKW, CPOKN U YCNOBUA rapaHTUM, CTENEHb OTBETCTBEHHO-
CTW NPOAaBLOB 3a BbIMOJHEHUA 06543aTENLCTB W rapaHTUK, Hannyme TeXHU-
YeCKO MH(opMaLmm 1 peknamsl 1 T.4.).

Mpn oueHKe KOHKYpPEHTOCMOCOOGHOCTU TOBApOB KOMMbIOTEPHbIX TeX-
HOMOTWiA BaXXHO MMeTb B BMAY, YTO HAa COBPEMEHHOM pbIHKe (PUpPMbI CcTapa-
I0TCA NpojaBaTh He OTAe/lbHble TOBapbl, & BeCb KOMMJEKC CBA3aHHbIX C TO-
BapOM - «LENIOCTHbIE TEXHOMOIMYecKne cuctemMbl». CrnefoBaTeslbHO, MOKY-
naTtenb OLEHWMBAET KOHKYPEHTOCMOCOOHOCTb C COBEpPLIEHHO HOBbIX, 6onee
npueMnemMbIX 4NA Hero u 6osnee TPyAHbIX A1 NPOU3BOAUTENSA M NpojaBua
nosuymii. MocTaBka 060pyfOBaHNS, MPo(aMMHbIX MPOAYKTOB, CUCTEM
MOXET OCYLLECTBNATHCA Ha YCNOBUAX «MOA KAKOU» UMW C «L0Nel pblHKa».

AdekTBHOE 06CNYXMBaHME NOTpebuTeneil ABNAETCA BaXHbIM Kpu-
TepreMm MoTpebuTeNbLCKOro BbIGOpa NPU NMPUHATMM PELIEHU O MOKYMKe To-
BapOB KOMMbIOTEPHbIX TEXHOMOrUiA. Tak, NpOBefeHHble WCCNef0BaHWA B
EBpone nokasanu, 4Tto Npy MOKYMKe KOMMbIOTEPOB «LieHa NOKYMKW» YCTy-
naeT MecTo «MNOCNENPOAaKHOe 06CNYXKUBaHUE».

ANropuTM OLEHKN KOHKYPEHTOCMOCOOHOCTU TOBApPOB KOMMbIOTEPHbIX
TEXHONOruii NpefcTaBneH Ha puc. 15.

B obuiem BMAe nokasatefb KOHKypeHTocnocobHoctn K aHanusupye-
MOr0o TOBapa No OTHOLIEHUWIO K TOBapy APYroi ¢mpmbl onpefensercs cooT-
HOLLEeHNeM:

m =q Q*-\
Q.2

roe 0,,, Qmi, Qmj - cooTBeTCTBYHOLWME PYNMOBbIE UHAEKCHI MO HOPMATUB-
HbIM TEXHUYECKUM U 3KOHOMUYECKMM NOKa3aTeNsim.

O6ecneumBaTb KOHKYPEHTOCNOCOGHOCTb, MPOCTO CPaBHMBAs MapameT-
pbl aHaW3MpyeMoro ToBapa C napamMedaMy TOBapoB, WMMEKLUMCSH Ha
pblHKE, METOAWYECKM HEBEPHO, MOCKO/bKY B 3TOM C/ly4Yae OCTalOTCS B CTO-
pOHe BOMPOCHLI O TOM, HAaCKOMbKO 3TV KOHKYpUPYHOLLMe ToBapbl 06ecneyu-
BalOT YZOB/ETBOPEHVE MOTPeGHOCTEl MOKyNaTeseil v B KaKoil CTENEHU 3Tu
TOBapbl OTBEYAlOT MEPCNeKTUBHbIM TpPe6OBaHWAM M0 NO(PebUTENLCKUM
cBoiicTBam. MoaTomy B uMAaeane, paboTa [OMKHA HAYNHATLCS C BbIACHEHUS
nogeGHOCTel MOTEHLMANbHBIX MOKYMNaTeneil 1 OLEHKU, HACKObKO UMEH-
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LiMecs Y KOHKYPEHTOB, a TakXe paspabaTbiBaeMble TOBapbl y/0B/ETBOPSAIO!
3TUM NOTPe6HOCTAM MO CBOWMM MapaMeTpam.

Puc. 15. ANropMTM OLLEHKM KOHKYPEHTOCNOCOGHOCTY TOBAapOB.

Onpesenntb nokasatenn Qml, Q,, MOXHO pasHbiMK cnoco6amu. Ca-
MbIM pacrnpocTpaHeHHbIM ABASAeTCA METO BbIYNCIEHWNS eAUHUYHBIX U TPYM-
MOBbIX MOKa3aTenei Tosapa.

UaCTHbI napameTpUUecKWili NokKasaTeNb PaccUMTLIBAETCA Mo (opmy-
ne:
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rge Pj - BennmymHa napameTpa i-ro peanbHOro npogykTa; Pj o-- BeNMUMHa
napameTtpa i-ro runoTeTUYecKoro NpPoAyKrta, YAOB/ETBOPAIOLLEro NOTpeod-
HoCTb Ha 100 %.

Moka3aTenb g He MOXET 6bITb 60/ee 1, NOCKONbKY MOTPEOGHOCTL Kak
TakoBas He MOXeT ObITb yf0BNneTsopeHa 6onee yem Ha 100%. Ecnn napa-
MeTpbl aHa/M3npyemoro ToBapa HO BENUYMHE NPEBOCXOAAT MapameTpsbl
nfeanbHOro ToBapa, To 6epeTcs obpaTtHad BenUUMHa 41 aHaIN3MPYemMoro
ToBapa. Kaxjomy napameTpuyecKoMy MoKasaTesito HO OTHOLLEHWIO K TOBa-
pYy B LieIOM COOTBETCTBYET HEKOTOpPbLI/ Bec d , onpeenseMblil AN KaX4OT0
nokasatens. locne Toro, Kak 6ygyT paccumTaHbl BCe eflMHWYHbIE MOKa3a-
Tenu, BbluncnseTca 0606LWeHHbI (rpynnoBoii) nokasaTeflb, XapakTepu-
3yl NI COOTBETCTBME TOBapa NOTPEGHOCTH B HEM.

n
Qm=14id,
i-k
rae Qm- rpynnoBoil nokasatenb (TEXHUYECKUIA WKW 3KOHOMUYeC-KUid); g, -
eAVHNYHBIA NapameTpUyecKuii nokasaTenb Mo i-my napameTpy; dj - Bec
i-ro mapameTpa; r- 4YMC/0 NapamMeTpoB, MOA/eXaLinX pacCMOTPEHWUIO.

Lpyroit MeTof, 0CHOBaH Ha (hOPMMPOBAHUN IMHENHOTO MHTErPaNbHOTO
nokasaTena Qm Myctb Qb Q2 ...,Qm - ynopsago4YeHHbIn Habop (KOPTeX)
NCXOAHbIX NOoKa3aTenei ToBapa. Hanpumep, gna npoaMmbl TaKUMUK NOKa-
3aTensiMm MOryT 6bITb: flornyeckas hopma BblpaKeHWs npodamMmbl, A3bIK
HanucaHusa npoammbl U Apyrve BaxHble (C TOUKM 3peHUs nogebuTens)
XapakTepucTukn npogammbl. CyLeCTBEHHO TO, YTO OAHU W3 UCXOLHbIX
nokasartesnei SBAAIOTCA KONMYECTBEHHbIMW (Hanpumep, TpebyeMblii 06beM
OMepaTvBHON NamATW KOMMblOTepa), a Apyrue - KayeCTBEHHbIMW (Hanpu-
Mep, yA06CTBO MO/b30BATENbCKOrO MHTep(eiica). M gaxe B TOM Criydae,
KOrfia nokasarveslb SBASETCH KO/MYEC-TBEHHbIM, €r0 3Ha4YeHUs MOryT ObITb
He Mo6bIMM B TOM WM MHOM AMana3oHe, a AUCKPETHbIMMK (Hanpumep, Tvn
OMepaunoHHOl CUCTEMBI).

CnoXHocTb npob6nembl MHOTFOKPUTEPWANbHON OLEHKN KOHKYPEHTO-
CNocoBHOCTM TOBapa COCTOUT B TOM, YTO B Cny4yae ONTUMMU3ALMKN, Hanpwu-
Mmep, npodammbl Mo nokasatento Q| (npu atom Q,* “ max (Q,), B o6Lwem
cnyyae npotamma He 6yfeT ONTMMaNbHON NO NPoYnM nokasaTtensm Qj,...,
Qj!'—Qm- Hanpumep, npu BbiGope npodamMbl N0 MOKasaTen «TWUM one-
paLMOHHOW CUCTEMbI», MOXHO YKa3aTb Ha ONepauuMoHHYl CUCTeMy
UNIX.Ho paHHas onepauyuMoHHas cucTemMa Ans cBoeil paboTbl thebyeT
60MbWINX PecypcoB BbIYMCNUTENbHOW CUCTEMbl, NO3TOMY npegnaraemas
npojamma no nokasatento «06beM OMepaTWBHON NamATu» 6yfdeT faneko
0T ONTUManbLHOW, MOCKO/IbKY B.9TOM 06beme OyAyT HesIBHO oda)kaTbCa W
noTpe6HOCTN ONepaLMoHHON CUCTEMDI.
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CuTyauus Haubonee nNpocTa, ecAyn CMCTeMY MoKasaTefeil yaaetcs cBe-
CTV K eJMHOMY MHTelpanbHOMY nokasaTtento. Hanpumep, ecnn Bce YacTHble
nokasatenn Qi, Q:.....Qn, UMEKT O4HY M Ty Xe pasMepHOCTb (M3MepseTca B
OfHUX W Tex e efuHuLax), To B Ka4ecTBe MHTerpanbHOro nokasarens mo-
XeT 6bITb MCNONb30BAHA B3BELLEHHAA CYMMa YaCTHbIX MOKasaTeneii:

Q=1 PiQi.
i-1
rae Pj- Bec (MM 3Ha4YMMOCTb) Nokasatens Q,.

[JanbHelwunm pasBuTvEM NOAXOfa, OCHOBAHHOW Ha TpaHchopmauum
COBOKYMHOCTM YacTHbIX MOKa3aTeneid OAHWM WHTErpanbHbiM uAK 0606-
LLeHHbIM NOKasaTeneMm fBASAETCH METOA WCNOMb3yHLW W KOHUenuuo MNo-
ne3HoCTM (utility).

Lienb peleHns 3agaqym COCTOMT B TOM, UTOObI BbIGpaTh Takylo anbTep-
HatuBy (TOBapy) M3 3afaHHO KOHEYHOW COBOKYMHOCTW anbTepHaTuB Ab
A2,...,A,, nona KOTOpOW HEKOTOPbIA WHTerpanbHblli NokKasaTenb uUmen 6bl
Hamnydylwee 3HadyeHue. MNpn 3TOM Heo6X0AMMO MUMeETb B BUAY, YTO B CUNY
pasHOPOAHOCTM YacTHbIX NoKasaTeneid Qm(A,) COOTBETCTBYIOLIME UM 3Ha-
YyeHusa Xy Takxe pasHOPOAHbI.

C y4yeTOM Ppa3sHOPOAHOCTM YaCTHbIX MOKasaTeneil KOMMbOTEPHbIX
TEXHONOTUIA, UX WHTErpanbHbli nan 0606LLeHHbIA nokasaTenb Qm(Aj) ans
anbTepHaTuBbl Aj MOXHO 3a4aTb B CrefytoLeli popme

Q4AJ « | PU (Xa),
31

rae Pj - OTHOCMTeNbHbIA BeC (MM 3HAYMMOCTb) NokasaTens Q, cpeaw gpy-
rmx nokasarveneii; U (Xy) OTHOCUTE/bHbIA BEC KOHKPETHOro 3HaudeHus Xy
nokasarens Qj B anbTepHatuse Aj. MoxHO cuuTatb, 4yto U(Xy) - npe-
obpa3oBaHHble B 6e3pasmepHyt0 (opmy 3HaveHue Xg. [pyroe HasBaHue
U(Xjj) - nonesHocTb nokasatens Aj B anbTepHaTuBe X[ BblpaXXeHHas B 4u-
CNoBOWA hopme.

Takum 06pa3om, OfHOPOAHbIe MOKa3aTeNn KOMMbIOTEPHbIX TEXHO/O-
rMii cBefeHbl K OAHOPOAHLIM MOME3HOCTAM, KOTOpble MOTYT BblpaxarbCs
(kak v OTHOCUTeNbHbIEe Beca P) B uncnosoii opme. Mpy M3BECTHBIX 3Haue-
HMAX BeCOB P 1 nonesHocTn X, A0CTAaTOYHO BbIYMCAWUTb BCE 3HAYEHUS UH-
TerpanbHoro nokasartens Q (Aj), 1=1, 2,...,n. AnbTepHatmuea A* (M3 MHOXe-
CTBa BCeX a/ibTepHaTuUB), 419 KOTOPOI MokasaTenb

Q (A¥) = max (Q(AJ)))
CuMTaeTCa Hamnyuwei uam Hambonee KOHKYPeHTHOR. Kpome Toro, Bce
3HauYeHWs MHTerpanbHOro nokasarens Q(A) MOXHO ynopsgounTb (Mo y6bl-
BaHMIO UM BO3PACTaHMIO) U TeM CaMbiM MOAYUYNTb KAPTUHY O KOHKYPEHTO-
CnocobHOCTM BCeX anbTepHaTWB. B yacTHOCTM, Ta anbTepHaTMBa, KOTOPOi
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OyAeT COOTBETCTBOBaTb HaMMeHblUee 3HayeHWe WHTedanblloro nokasare-
N, [OMKHA CYMTATbCH HAaUMEHEee KOHKYPEHTOCMOCOBHO.

OnpegeneHne KOHKPeTHbIX 3HAYEHUA OTHOCUTENbHbIX BeCOB Pj u mo-
nesHoctn U(Xjj) aBndetca Hechopmanu3yemoii npoueaypoi u 06biYHO OCy-
L eCTBNAETCA MeTOLAMUN IKCNEPTHbIX OLEHOK.

Mpy HanMuMM Ha pPblHKE HECKONbKUX anbTepHaTUBHbLIX TOBAapoB, MO-
KynaTtesb MOXeT PYKOBOACTBOBATbCA B CBOEM BblGOpe TakKMMU MOTUBaMM,
Kak aBTOpPWTET MPOW3BOAWUTENSA, €ro AOCTYMHOCTb AN KOHCYynbTauuii u
pasbsACHEHWIA W fpyrvne acnekTbl NpeACTaBNeHUS YCNyr, KOTOPble Henerko
yyecTb npu opmanbHOM noaxofge. HakoHeu, B npefenbHOM ciy4yae no-
TpebuTenb MOXET NONOXKUTLCH Ha €A4UHCTBEHHbIV NOKasaTeNb - PbIHOYHYHO
CTOMMOCTb TOBapa, NPOUIrHOPUPOBaB NpoYMe NokKasaTenu.

Mocne Toro, Kak onpefeneHa KOHKYPEHTOCMOCOOGHOCTb KOMMbIOTEP-
HbIX TEXHONOTUIA KakK TOBapa, yCTaHaBNMBAETCA €ro NOTeHLMaNbHbIA ycnex
Ha pblHKe, OMpefensieMoil KOPTeXOoMm:

Me=<0Y,N 4, Yc >,

rae Q - KayecTBO KOMMbIOTEPHbIX TEXHOMOTUIA KaK ToBapa, onpegensemas
YPOBHEM €ro NpoeKTMPOBaHWA W peanusaunu; Y- yny4dweHus no cpasHe-
HWIO C MPWU3HAHHBIMW NWAepaMun B aHHOM Kacce, 45 COBEPLIEHHO HOBO-
ro ToBapa - ero Co6CTBEHHasA 3HAYMMOCTb WM OTCYTCTBME (faHHbIV (ak-
TOp, B KOHEYHOM CYeTe OLeHuBaeTcsa nokynatenem); M - npegnpummun-
BOCTb pPyKOBOACTBa (hMpMbl, paspaboTaBliein (npeactaBuBLlueil) ToBap (TO,
KaKylo OLleHKY MOny4uT TOBap, MOXeT 3aBUCeTb OT CBA3MN C TEMU, Ybe MHe-
HWe umeeT Bec); [ - ob6unne pecypcos, UMeEOLUXCA AN NPefCcTaBneHus
TOBapa, ero cbbiTa 1 NoAAepPXKM (C TeM, YTOObI FOTOBbIA TOBap 6POCUN Bbl-
30B becTcennepy); Yc - ycunue 3atpauymBaeMoe Ha Nepexof OT MCMONb30-
BaHWA OJHOro ToBapa (ToBapa-4eMNMOHA) K MCMO/b30BaHWIO APYroro To-
Bapa (ToBapa-npeTeHeHTa).

MoTeHUManbHbIA ycnex oueHnBaeTcs B 6annax.

MpuBegeHHas opmyna No3BONAET NPUMEPHO OLEHMBATL KOMMNbIOTEP-
Hble TEXHONOMMN Kak ToBapa C TOYKM 3peHUs Monb30BaTens, a He Npou3Bo-
gutens. KauyecTBeHHO BaXHO OMNpeAennTb, HaCKO/bKO TOBap OTBevaeT
0XMNAAHUAM NOMb30BaTeNei.

KpaTkue BbIBOAbI

1 OpfHoli 13 3afay, peannsyeMblX B MapKeTUHTOBOW aBTOMaTWU3MpO-

BaHHOW WH(OPMALMNOHHOK cucTeMe B 061aCTW KOMMbIOTEPHBIX TEXHONMO-
ruii, ABAsETCA 3afayn OLEHKM W Bbl6Opa NMpodamMMHbIX NMPOAYKTOB U Tex-
HWUYECKNX CPEACTB, OLEHKN UX KOHKYPEHTOCMOCOBHOCTY.
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2. CpefctBa KOMMbIOTEPHON TeXHUKW MNpeAHasHayeHbl B OCHOBHOM
N8 peann3auum KOMMEKCHON TEeXHONOrMin 06paboTKM U XpPaHeHUs WH-
thopmaummn un aenawTcs 6a3oli MHTErpaLuy BCEX COBPEMEHHbIX TeXHMU4e-
CKUX CcpecTB 06paboTKM flaHHbIX.

3. YHUWKanbHOCTb COBPEMEHHOW cdepbl KOMMbIOTEPHbLIX TEXHONOTWiA
COCTOUT B TOM, YTO COCTaBMAOLLME 3NEMEHTbI OTIMYAlOTCA pasHoobpasmem
(hOpM ¥ MCNONL3YIOTCA 3aKasymkamy B KOMMIEKCe ANA pelleHns 3agad
CBOWX OpraHm3aumii.

4. PbIHOK KOMMbIOTEPHbLIX TEXHONOTUIA OPMUPYIOT CYLLECTBYIOLNE U
NoTeHUManbHble MOKYyNaTe/sn C COOTBETCTBYHLWMUMU KOANYECTBEHHBIMU U
Ka4yeCTBEHHbIMMW XapakTepucTMkKaMn B MPOAyKTax u ycnyrax. B 3aBucumo-
CTU OT TWMa ToBapa, NOTpebuTensamMmm MoryT 6biTb Kak opraHmsauum, Tak u
YacCTHble nua.

5. KomnbloTepHble TEXHONOTUM OTHOCATCA K KnacCcy TOBapoB noTpe-
6VTeNbHOr0 M NPOMBILWNEHHOrO HasHavyeHus. CnefoBaTeNbHO, MPU3HAKK
CermMeHTauMmn pbiHKa KOMMbIOTEPHbIX TEXHOMAOMUIA MOryT ObITb Knaccuue-
CKMMU, HO C Y4eTOM 0COGeHHOCTE ToBapa.

6. MporpamMMHble NPOAYKTbI CO34al0TCA NPOU3BOAMTENAMMN Yalle BCe-
ro He Ans co6CTBEHHOro NoTpebneHns, a Ans NPOAaXN Ha BHYTPEHHEM U
BHELIHEM pblHKax, W npeAHasHayeHbl 418 Y40BNETBOPeHWM NOTpe6HOCTeN
nosnb3oBaTeneil No aBTOMaTU3aLumM NPOLLECCOB YNPaBAeHUS.

OCHOBHblE TEPMUHbI U ONpeAeneHuns

KoMnbloTepHble (MH(OPMALUOHHbBIE) TEXHONOTMM - 3TO COBOKYM-
HOCTb TEXHWYECKNUX CPeAcTB (anmmapaTtypbl), NPOrpaMMHbIX NPOAYKTOB W
TaKkXKe YCAyr, UMetoLMX HeMoCpeACTBEHHOE OTHOWEHME K 06paboTKe AaH-
HbIX.

MporpaMMHbIii MPOAYKT - KOMMAEKC B3aMMOCBS3aHHbIX MPOrpaMm
ANs peLleHus onpefeneHHo npo6nemsbl (3agayn) MaccoBOro crnpoca, Noj-
FOTOB/IEHHbIN K peanusauuu Kak 60 BUA NPOMbILNEHHON MPOAYKLNN.

KOHKYpeHTOCNOCOBHOCTb - CPaBHUTE/IbHAs XapaKTepPUCTUKA KOM-
MbIOTEPHBIX TEXHOMOTMIA Kak ToBapa, COAepXKalias KOMMIEKCHYIO OLeHKY
BCEX €e MapaMeTPOB OTHOCMTE/IbHO BbISIBNEHHbIX TPeGOBaHWA pbIHKA UK
napamMeTpoB ApYroro ToBapa.

KntoueBble cnoBa
KoMnbloTepHble TEXHOMOTUW: TexHU4Yeckue cpefctBa (annapaTypa),
npogaMMHble NMPOAYKTbI, YCIyru, 06paboTKa AaHHbIX.

AcnekTbl KOMMbIOTEPHbIX TEXHOMOTWIA Kak ToBapa: TOBap KaK 3ambl-
Cen, ToBap B peajibHOM WCMOJSIHEHUW, TOBap C NOALEPXKKOI.
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PbIHOK KOMMbKOTEPHbIX TEXHOMOMMA: MOKYNaTeNu, YY4acTHUKM PbIHKA,
3aKa34uMKuW, KaTeropum nonb3oBaTes1eil, CErMeHTaLNs pbIHKa.

Bbi60p ¥ OLEHKa CpefCcTB KOMMbIOTEPHOW TEXHWUKU: KnacCugukauus,
MHeHWe NoTpe6uTeneil, NPOU3BOAUTENMN, KOH(UTYpaLUS KOMNbIOTEpPa, Me-
TOfbl N MOZEeNn BbiGopa.

BbI60p 1 OLeHKa NpodaMMHbIX NPOLYKTOB: XapakKTepPUCTUKM, MoKasa-
TeNM KauyecTBa, MeTObl U MOZENM.

OueHKa KOHKYPEHTOCMOCOGHOCTY KOMMbIOTEPHbIX TEXHO/OMUIA: NoKa-
3aTenun, napamedbl, afifOPUTM, METOAbI U MOAENUN OLEHKM.

Bonpocbl gns 060y)K,qEHVIFI N CaMOKOHTPONA

1. YTo NOHMMAaETCA MOJ KOMMbIOTEPHLIMU TEXHONOTUAMU?

2. B Kakux acnektax MOXHO MpeAcTaBUTb KOMMbIOTEPHbIE TEXHOJ0-
rMn B KayecTee ToBapa?

3. K70 (hopMmpyeT pbIHOK KOMMbIOTEPHbIX TEXHONOTWUIA, U KTO ABAfA-
eTCA ero yyacTHuKamun?

4. B yeMm 3aK/t0y4aeTca NpuU3HaKyM CerMeHTauumn pbiHKa KOMMbHOTEPHbIX
TEXHONOTWiA W, Kakue 0COGEHHOCTW KOMMbIOTEPHbIX TEXHONOMUIA Kak To-
Bapa npu aTOM y4nTblBaeTca?

5. Kakue psag akTopoB BAWAKT Ha BbIGOP HE TOMbKO MPOU3BOAUTENS
NPOAYKLMM, HO M 3a4acTylo M KOHKPEeTHOro Tuna TeXHUYECKUX CPefCTB U
npoamMHbIX NPOAYKTOB?

6. UTo B 06LLEM Cyyae ABNAETCA XapaKTepucTUKaMu KOMMbOTEPHbIX
TEXHOMOT WA C TOYKMN 3PEHNS 3HAYMMOCTMN MX KavecTsa?

7. UTO NexuT B OCHOBE MeTOAO0NOrMM OLEHKN KayecTBa KOMMblOTep-
HbIX TEXHONOTMIA 1 B YeM 3aK/to4aeTcsa X 0CobeHHOCTH?

8. UTto HeobXoAMMO yuuTbiBaTb MPU pelleHnn 3afjayu  Bblbopa u
OLLEHKN KOMMbIOTEPHbIX CPeACTB?

9. B uem 3akntoyaetcsd CyTb 3afayu BbI6GOpPa M OLEHKU NEpCOoHaNbHbIX
KOMMbIOTEPOB?

10. Y10 NOHMMaAeETCA NoA NPOrpaMMHbLIM MPOAYKTOM?

11. OxapakTepu3yiiTe OCHOBHble XapaKTepuUCTUKM npodamMMHOro
npoaykTa.

12. Kakue OCHOBHble XapakKTepuCTUKM W KayeCTBEeHHble MoKasaTenu
OKa3blBalOT BNMNAHME Ha BbIGOP M OLEHKY NpoaMMHOro npogykra?

13. MpuBeauTe nokasaTenn KayecTBa MPOPaMMHbLIX MPOAYKTOB W
oXapakTepusyiTe ux.

13. CchopmynupyiiTe 3afadyy OUEHKW M Bblbopa MpoamMHOro npo-
LyKTa.

14. Kakne MeTofjbl OLEHKMN KauyeCTBEHHbIX XapaKTepucTUK npodamm-
HOro npogykTa Bbl 3HaeTe? OxapakTepusyiTe ux.
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15. YTO MOHMMAEeTCs Moj KOHKYPEHTOCMOCOGHOCTLI0 KOMMbIOTEPHbIX
TEXHONMOTUIA W, U3 KaKUX NMapaMeTpoB OHO CKNafbliBaeTCa?

16. Kakumu MeTofjamy U NoKasaTensMy OLEHWBAETCS KOHKYPEHTO-
CMOCOBHOCTb TOBAPOB KOMMbIOTEPHbIX TEXHOOTNIA?

PekomeHyemas nuTepatypa
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FMABA 11. KPUTEPUN, KAYHECTBO NN 9P PEKIMBHOCTb
NMHPOPMALMOHHOIO BU3HECA

11.1. KpuTepun oLeHKU UHhopMaLMoHHOro busHeca

Huxe gaeTca KpaTkuit 0630p NoAX0A0B, Ha KOTOPbLIX OCHOBaHbl MeTO-
[bl NOCTPOEHNSA KPUTEpMEB M HEKOTOPbIE NX CBOWCTBA, YTO MO3BOMUT OMNpe-
[LennTb pofb U MEecTO KpUTepreB B 06LIeil Npo6ieMe OLEHKN 3P(HEKTUBHO-
ctun [30].

NHTepecHbI MO TEOPETUYECKOMY COZEPXaHUI0 KpUTepuii - KO3hdu-
LUMEHT NOTepb MHGOPMAUUM - aHanM3UpyeTCs B paMKax TPex XapakTep-
HbIX COCTaBAKLMX Mpolecca MHpopMaTm3aumu: MHHOPMaLMOHHAA nepe-
rpy3ka, CylecTBeHHble U3MEHEHUS B 061acTy nepefaun faHHbIX u UHGOop-
MaLOHHbII B3pbIB. OGMNMe MHOPMAL MK, KOTOPas CTaHOBUTCSA AOCTYMNHOM
B pesynibTaTe NPUMEHEHNA CPeACTB BbIYMCANTENbHOW TEXHUKM ¥ nepegayu
[aHHbIX, OYeHb 4acTO MPMBOAWUT K CUTyauuwW, KOrja nonb3oBatesb WUCMbl-
TbIBAET CU/bHELLINe neperpyskn. VIMEHHO OHW ONpeAensldT BO MHOIOM
cTeneHb NOTpe6eHns MHoOpMaL M nonb3oBaTeNnem.

B kauecTBe maeanbHO MOXeT paccMaTpuBaTbCs CUTyaLus, Npu KOTO-
poii cobnogaeTcs paBHoBecue Mexay npoussoacTeoM mHdopmauum (I1G) n
ee notpe6neHuem (IU); (IG = IU). B peiicTBUTEILHOCTU 06BEM MPOU3BOA-
cTBa Bcerga npesocxogut notpe6nerue (IG > IU), unu o6vem notpebnse-
Moli (Mcnonb3yemoin) nHpopMauny paBeH CO34aHHONW MUHYC MH(OpMauu-
OHHOI1 MoTepy

W): IlU=1G- W

O6bemM MHDOPMALMOHHBIX NOTEPb 3aBUCUT OT MHOXECTBA (PAKTOPOB, B
TOM uucne oT 06beMa CO3A4aHHOW MH(OPMALMM, UH(POPMALMOHHBLIX Nepe-
rpy3ok (10) u gpyrux nepemeHHbIX (Y), 4TO MOXHO NpeACTaBUTb B BUfE
cneaytowein yHKUNK:
W=F(IG, 1O. VJ.

C couManbHOW TOUKM 3pEHUS, MHPOPMALMOHHbIE NEepPerpy3kn 3aBuUcsaT
0T OrpaHUYeHHbIX BO3MOXHOCTEN uenoBeka npu o6paboTKe W BOCMPUSTIAM
MH(opMaLuM, a TakkKe OT COLMaNbHbIX OTpaHUYEeHWA B UCMO/b30BaHWU
MH(OpMaLMK: OT YPOBHS 06pa3oBaHUsl, rPaMOTHOCTU BOOGLLE U KOMMbIO-
TEPHOIA, B YaCTHOCTU, CTEMEHW JOCTYNHOCTU CPeACTB 06paboTKM M Nepeda-
UM MHGOpMaLMK, OpraHM3aLnm AOCTYMHOCTW CPeACcTB MaccoBoi MHGopMa-
LMK, KOMMYHUKALVOHHOW NOANTUKN 1 Ap.

O60CHOBbLIBas TMMNOTE3Y O TOM, YTO MPOLLECC UH(hOpPMATM3aLnKM 06LLe-
CTBa HanpsIMyH CBfA3aH C POCTOM MH(OPMALMOHHbIX NOTEPb, ANl UX pacue-
Ta npejJ/ioxeHa cnegytoulas gopmyna:
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W=/ - 1U/IG.
rae Wr- KoaghumumeHT noTteps.

Ha ocHoBe aHanu3a npoueccos MH(opmatmsaumm o6LiecTBa BblABU-
raloTcs 1 060CHOBbLIBAKOTCA CNefytoLW e rnunoTesbl:

e KauyecTBO c03jaBaemMoii nHgopmauyuu (Q) umeeT TeHAEHLUIO K 60-
nee MefjIeHHOMY YBE/IMYEHUIO, YEM ee KOJIMYECTBO,

tAQ/AL( fAIG/AL);

* yem 60fiblIe CO3fJaeTcAa MHMOPMAL MK, TEM Bbllle YPOBEHb UH(OP-
MaLVOHHBIX MOTepb,

TA7-> K.

* YeM HWXe KayecTBO MH(OpMaLMK, TeM Bbllle YPOBEHb WH(OpMa-
LIMOHHBIX NOTEPD,

JQ W

CylecTByeT MeTOAON0MNA U3MEPEHUA CTereHW YAO0BACTBOPEHHOC-TU
nonb3osateneii. OHa 06beAMHAET OLEHKM MO CMeAyLWmnmM B3anMOCBA3aH-
HbIM KpUTEpUAM:

* KayecTBy, T.e. N0 YPOBHIO Y[0BNETBOPEHUA UHPOPMALUOHHBIX MO-
TpebHOCTEl Nonb3oBaTens;

* BbIFOfaM, T.e. MO MNOBbILEHNIO 3KOHOMUYECKON 3IPHEKTUBHOCTM B
LiesIoMm;

* 3aTpartam, T.e. HO BNOXeHuto B passutue NKT.

CTeneHb YAOBNETBOPEHHOCTW MONb30BATENSA MOXET OblTb OLleHeHa C
MOMOLLbIO TaKMX MoKasaTenei, Kak TUMbl YCAYr, KOTOPble NPefoCTaBAAT-
cq, PYHKLMOHaNbHbIe 3afja4u, peLlaeMble NepcoHanoMm, u ap.

Mpu 3TOM HOpManM30BaHHOE 3HAYEHWE CTerneHW YA0BMEeTBOPEHHOCTU
6yfeT HaxoauTbca B MHTepBane [-1; +1] M UHTepPNpeTUpyeTCs ¢ NOMOLLbIO
LWKanbl Ana aHanusa pesynbtatos (Tabn. 11).

Tabnuua 11.
Ll kana gng aHanm3a pe3ynbTaToB
HopmanusoBaHHOe 3HayeHne WHTepnpeTauna 3HavyeHus
CTENEHWN Y0BNETBOPEHHOCTH
nonb3oBaTens

+ 1,00 MakcuManbHo y0BNeTBOPUTENLHO

+ 0,67 BnonHe yn0BneTBOPUTENLHO

+0,33 Hwxe y10BNeTBOPUTENLHOMO 3HaYeHUA

0 He MOXeT 6bITb OLEHEHO

-0,33 HwuXe Heya0BMeTBOPUTENILHOTO 3Haye-

-0,67 HUS

-1,00 BecbMa Hey0BNETBOPUTENLHO

MakcvmanbHO Hey0BNETBOPUTENILHO
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OpyruM BaxHbIM KpuTepuem sBnseTcs PbIHOYHBINA (OMPXKEBO) Kypc
aKLMIA.

[na oueHKM M NPOrHO3MPOBaHMS KOMWYECTBEHHbIX OTHOLUIEHWIA uC-
NoMb3ylOTCA: OTHOLEHNE TeKyleli PbIHOYHON CTOMMOCTW K FOLOBOMY [0-
xopy (P/E-Price/Eaming), COOTHOLWIEHMWE MeXAY PbIHOYHON (6MpPXKeBOI)
CTOMMOCTbIO KOMMaHun u ee 6GanaHcoBoi cToumocTbto (MB-market to
book). MepBas BenuumHa ABAAETCH HEMOCTOSHHOW, M ANA ee pacuyeTa uc-
nonb3yeTcs BeMYMHA POCTa 4OXOLO0B Ha akUMio, KOTOpas 3aBUCUT OT MHO-
rmx (hakTopoBs, B TOM 4ucne: OT KonebaHMn BanlOTHOrO Kypca, OKasbiBato-
WMX CaMOe HemnocpefCTBEHHOE B/IMAAHWE HA CTOMMOCTb NMPUOBPETEHUS Bbl-
YNCANTENBbHON TEXHWUKK M NMPoaMMHOro obecnevyeHns u Tpebytowmnx cne-
LManbHOro nccnefoBaHUA; OT CYLLECTBYHOLWMNX 3aKOHOAATeNbHbIX 0 aHm-
YeHWiA; CUCTEMbI Hanoroo6M0XeHNs; TaAMOXEHHbIX MOWAWH W T.4. banaH-
coBasi CTOMMOCTb ABAETCSH BEMYUHON, CTabWNbHOW NO CpaBHEHUIO C f0-
X04aMmn U NX pOCTOM.

B cBOlO 04yepefb, COOTHOLIEHMNE MeXAY PbIHOYHOW (6MpPXKEBON) cTOM-
MOCTbIO aKuuMnm n ee 6anaHCOBOW CTOMMOCTbIO XapakTepusyeTcs [ABYMS
cneunuUeckMMm KpuTepuaMu AeaTeNbHOCTU (UPM: POCTOM OCHOBHOTO
Kanutana u goxonom Ha akuuto (ROE-retum on equity). Mokasatenn qu-
HaHCOBOW AeATe/IbHOCTH CAYXAT OCHOBOW JaHHOr0 COOTHOLLEeHUS, KOTopoe
[OMNONHAETCH elle OAHUM MoKasaTenem JesTEeNbHOCTU - POCTOM aKLMoHep-
HOro KanuTana, KoTopblii UCNONb3yeTcs A8 6MPXKEBbIX NPOrHO30B OTHOCK-
TeNbHO ByAyLLero NoaoXeHUs.

11.2. Buabl pucKoB B cthepe MHOPMaLMOHHOIO 613Heca

WNHHOBaLuun B cthepy MHAOPMaLMOHHOTo GM3Heca CBsi3aHbl CO Chle-
AYIOLWUMY YNPaBASEMbIMI BUAAMU PUCKOB [27]:

®UNHAHCOBbI/ PUCK - 3TO OCHOBHOI BUfA pucka. CAULIKOM BbICOKUIA
(PMHAHCOBBIW PUCK (MPU MUHUMA/IbHOW HOpPMe NPUBLIIN WU peHTaBebHO-
CTW MO CpPaBHEHWIO CO cpeAHeothacneBoil, ANUTENLHOM CPOKe OKynaemo-
CTW, 60O/bLINX WHBECTWLMOHHLIX 3aTpaTax) AOMYCTUM TOMbKO B C/yuae
YHUKaNbHOCTV UHHOBALMOHHOTO NpoekTa (MpofyKTa, TexHonoruu). Cnegy-
€T MoJYepKHYTb, YTO He BCE MOTEHLMa/bHbIe NHBECTOPbI, faXe rocyaapcT-
BO, MOTYT UATW Ha aBaHCMPOBaHUE O(OMHbIX [EHEXHbIX N MaTepuaibHbIX
pecypcoB. Ho (MHAHCOBble 3aTpaTbl Ha MPOEKT He SBAAOTCA BEIMUMHON,
HampsiMyt0 3aBUCUMOI OT MAaHUPYyeMoii NpuGbIIM. CHUXEHME (PUHAHCOBO-
ro pucka 4onyckaeTcs 3a CUeT yrnpaB/eHWs ApYrMMu BUAaMW PUCKA W CBe-
AeHU UX K MUHUMa/IbHO AONYCTUMbIM 3HaYEHUSIM.

TexHUYecKuii puck. STOT BUA pUCKa NPUCYTCTBYET MOBCEMECTHO U
pacnpocTpaHseTcs Ha BeCb PbIHOK WH(OPMAaLMOHHO-KOMMYHUKALMOHHBIX
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TEXHOMOTUIA. B faHHOM cfyyae TexHMYecKas MOAAEp>KKa [O/MKHa ObiTb
[elicTBeHHOI 1 06ecneymBaThb 3aBepLUEHHOCTb MPOEKTA.

MpoeKTHbIA pucK. MacwTab NpMBAEKaTeNlbHOCTM W TeXHUYECKON
C/MIOXKHOCTM NPOeKTa AO0/KEH COOTBETCTBOBATb KBaMGMKALMM U OMbITY
pa3paboTUMKOB 1 06ecrevrBaTh 3aBEPLUEHHOCTb MPOEKTa.

DYHKUMNOHaNbHbIV puck. Mpy 3aBeplueHMN pa3paboTKM MHHOBALW-
OHHOTO NMPOEKTa MOXET 0Ka3aTbCsl, YTO ero hyHKLMOHaNIbHOe HanosIHeHKe
Heyfa4yHO M3-3a M3MEHEeHWI TpebGOBaHW MOSb30BaTE/IeN, a TaKke OKpy-
Xalolel cpegbl. B pesynbTaTe Nofo6HbIX N3MEHEHUI aKTya/lbHOCTb MHHO-
BaLMOHHOIO MPOEKTa MOXET ObITb yTpayeHa W BO3HWKHET MOTPe6HOCTb B
[OMOSTHUTENBHbBIX UCCMEfOBAaHMAX W pa3paboTKax Mo YTOYHEHUIO U COoBep-
LLIEHCTBOBaHMI0 (DYHKLMOHAIbHBIX CBOMCTB NpoayKTa. MprBeAeHHOE BbiLLe
OTHOCUTCS He TO/IbKO K (PYHKLMOHAIbHOMY HanO/IHEHWUIO, KOTOPOe CAyXaT
OCHOBOW /11060r0 NMPoAyKTa, HO U K OpraHusauun Avanora nosb3oBaTens ¢
NPOAYKTOM, K ero ohOpMJ/IEHUIO, Ha/IMUYMIO BCMOMOraTefibHbIX (yHKLUWIA,
cUCTeMbl 06yYEHUS 1 T.4.

CucTeMHblli pucK. Ecnu npoayKT cnpoeKTMpoBaH TakuM o6pasom,
4YTO €ro MpUMeHEeHWe MPUBOAUT K CYLLECTBEHHbIM W3MEHEHUSM B OKpY-
Xarolleli cpefe 1 Bce NpefBapuTeNbHble JONYLLEHUS OTHOCUTENIbHO CTOU-
MOCTU 1 NPUGBLIIM 0Ka3bIBAKTCS BbIMOMHUMbBI, TO 3TO MOXET CNY>XUTb XO-
pOLUMM OTBETOM BO3MOXHbIM KOHKYPeHTaM Mo WHHOBALMOHHON AesiTeNb-
HOCTU. HO HEOGX0AMMO YuMTbIBaTb elé OAWH MOMEHT, NPUCYLLMIA KOHeY-
HOMY M0J1b30BaTe/I0 WM MOKYMAaTE/o - HEXeNaHWe YacTbiX W paguKasib-
HbIX M3MeHeHWIA, Npeanaraemblii paspadboTymMKamu.

111. KayecTBO MH(OPMaLMOHHOIO NpPoAyKTa

Obwue nokasatenn aWPHeKTUBHOCTU UHPOPMALUOHHBLIX CUCTEM.
OCHOBHOW LieNbio €034aHMA MHDOPMALMOHHBIX CUCTEM, B KOHEYHOM CUeTe,
AB/IAKOTCA MOBbILEHWe 3 heKTUBHOCTM MPON3BOLCTBEHHO-XO035ICTBEHHOIA,
coumanbHOW 1 ynpaBieHYecKoW AeAaTe/lbHOCTU aBTOMaTU3MPYeMbIX 06bEK-
TOB M ynyulleHve KayecTBa MpogyKumu, paboT u ycnyr. KonnyectBeHHas
oueHKa 3(h(heKTUBHOCTN BO3MOXHA TO/IbKO B MIOCKOCTU «3aTpaTbl-pesy/ib-
TaT» [24, 42].

KauecTBO MH(OPMALMOHHON cUCTEMbI OMpefeNsieTcs, BO-NepBbIX, Ka-
YeCTBOM WMH(OPMALMOHHOI0 NPOoAYKTa, NMOPOXAAaeMOW B Heil, a BO-BTOPbIX,
KayecTBOM CaMOi MH(OPMALMOHHOM CUCTEMbI.

KauyecTBO MpOAYyKUUM - COBOKYMHOCTb CBOWCTB NPOAyKUMK, 06yc-

JIOBNBAIOLLMX €e CMOCOGHOCTb YA0B/IETBOPSATL ONpefeneHHO NoTpeGHo-
cTn.
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VH(opMaLMOHHbIA NPOAYKT, MPOM3BOAALLAA ero WMHGOopMaLMoHHas
cucTemMa opraHv3aumn 1 NpUMeHsieMble B Held MHOPMaLMOHHbIE TEXHO/0-
rMn SBNSIOTCA NPOAYKLUMeli MPON3BOACTBEHHO-TEXHNYECKOIO Ha3HAYeHS.

MHdopmMaLoHHas cuctemMa opraHusaunm Heobxoguma Ans npecras-
NEHNA HY>XHON MHOPMaLUN B HYXXHOe BPEMS U B HY>XXHOM MecTe. Bonpoc
OLEHKM ee KayecTBa CBOAUTCA K OLEHKe KayecTBa (LLeHHOCTWU) MopoXkjae-
MOro B Hell MH(OPMaLMOHHOro NpofyKTa C y4eTOM 3aTpaT Ha ee Mpowus-
BOACTBO. CnefyeT OTMETUTb, YTO B HEKOTOPOM CMblIc/ie 6e3pa3fInyHo, Ka-
KM 06pa3om 6blna nonyyeHa UHHOPMaLMS, eciv OHa MoJlyveHa BOBPEMS U
3aTpaTbl Ha ee NoJsyYeHne HaxXoAATCA B pasyMHbIX Mpejenax.

KauyecTBeHHOCTb MHMOPMaLMOHHOI0 npoaykTa (MH(opmauumn) npes-
nonaraet, 4To OHa byfeT 06nagartb psALOM CBOWCTB.

11.3.1. OueHka KayecTBa (LLEHHOCTU) NHGopMaLmn

K KayecTBeHHbIM CBOWCTBaM MWHGOpMaLMM OTHOCATCA CredytoLine
CBOICTBA: MOSIHOTA, AOCTYMHOCTb BOCMAPUATMSA, aKTyabHOCTb (CBOeBpe-
MEHHOCTb), TOYHOCTb, afleKBaTHOCTb U T.4. [24-25].

MonHoTa MHopMaLMK BbipaxkaeTcss B TOYHOM OMpPeAesieHUN Konude-
CTBEHHbIX M Ka4yeCTBEHHbIX MapameTpoB Te€X WM UHbIX CTOPOH AesTesIbHO-
CTN 06bEKTa W BbIpaboTKa afeKBaTHbIX MM pelLeHUi. HenonHoTa mHdop-
MaumMm MOXeT MPUBECTM K OWMO6KaM B MPUHATUM peLleHWnid. Hdopmauus
MosiHa, eC/IN OHa AOCTaTOYHO 415 MOHUMAHNA Y MPUHATUS PELLEHNA.

ALEKBaTHOCTb MHDOPMALMW - 3TO OMnpefeneHHbI YpoBeHb COOTBET-
CTBMWS CO34aBaeMOro C NOMOLLbIO MOTYHEHHON MH(opMauny obpasa peasb-
HOMY 06BEKTY, MPOoLecCY, ABMEHUIO U T.4.

JocToBepHOCTb. VHdopMaumsa JOCTOBEPHO, eC/IM OHa He WCKaxkKaeT
WUCTUHHOIO MOSIOXKeHWA fAen. [loCTOBEpPHOCTb AOMYCKaeT OMnpefe/ieHHbIN
YPOBEHb UCKAXEHWA Kak NOCTYMNUBLLEN, TaK U pe3y/ibTaTHOW nHhopmaumu,
Npy KOTOPOM COXpaHseTcst 3h(heKTUBHOCTb MPUHMMAEMbIX PELLEHWIA.-

JoCcTynHOCTb BOCMPUATUA MHDOPMALMW onpeaensieTcsl CKOPoC-Thio
BOCMPUATUS [aHHbIX B eUHULY BpemeHW. 103TOMy faHHble npecTasns-
I0TCA MPEeMMYyLLEeCTBEHHO B Tab/M4HOM (opme, KOTOpas pacKpbiBaeT He
TO/IbKO CMbICN cofepXKalleiica NHopMaLnn, HO U Nerko BOCMPUHMMAETCS.

AKTYaNbHOCTb MH(OPMaLUMN xapakTepusyeT ee MNPUIrOAHOCTL ANst
peanusauny KOHKPeTHON YHKUUW B ONpPeAeneHHbI MOMEHT BPEMEHM.

CBOEBPEMEHHOCTb 03HayaeT MocTynsieHWe WHdopMauun B yaobHoe
WM B HasHayeHHoe Bpemsi. HapylieHne aToro Tpe6oBaHUSA MOXeT obecuie-
HUTb UH(OPMALMNIO.

TOYHOCTb 03Ha4YaeT NPaBWILHOCTb UHA(OPMaLMK, CTENEHb ee AeTann-
3aumun. ToYHOCTb UHOpMaL M obecneynBaeT ee OAHO3HAYHOE BOCNPUATHE
BCEMM MOTPebUTENAMMU.
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OnepaTuBHOCTb OTpaxaeT cTapeHWe MH(oOpMauunM ¢ TeYeHUeM Bpe-
MEHU 1 NOTeP0 aKTya/IbHOCTHU.

CnefyeT OTMETUTb, YTO aKTYa/IbHOCTb W OMepPaTUBHOCTL - [0BOJIbHO
06LLMe KavyecTBEHHbIe CBOMCTBA MHGOpMaLUn.

MHhopmMauma v NpuHATUE pelleHnin. HecBoeBpemMeHHOe MNOCTyn-
NeHWe MHGopMauMM  BbI3bIBAET 3anasfblBaHWe B MNPUHATAM  peLLeHi,
BC/IEACTBME YEro NMPUHUMAEMOe peLleHue He 0TBeyaeT M3MeHuBLUeecs 06-
CTaHOBKe. YeM onepaTuBHa MH(MopMaums, TeM 6onbLue ee LeHHoCcTb. C Te-
YeHVEM BpPEMEHU MH(OopMaLUA CTapeeT 1 ee LIEHHOCTb YMEHbLLIaeTCs.

LleHHOCTb WMHQoOpMaLMu 6bLICTPO BO3pacTaeT MO Mepe YBEIMYEHUSA
CTeneHn TOYHOCTU UMW KOTAa pasfinume Mexay coobljaemMbIMU U haKTUYe-
CKUMU pesynbTatamn yMeHbLuaeTcs. bonee nonHaa v goctoBepHas MHMOP-
Maumsa obecneymBaeT npaBUIbHOE PeLLeHue.

Mo mepe cTapeHus MHGopMaLMK, ee LEEHHOCTb A1 BbIPaboTKW peLle-
HUSA HafaeT [0 YPOBHSA, KOTOPOE JOCTUIaeTcsa Npu MHGOpPMaLMU MeHbLLErO
obbema. [pn nonyyYeHUW [OMOMHWUTENBHOW WH(OPMALUKN MOBbILWAeTCA
po/ib MPUHMMAEMbIX PELLEHWA.

Mpy yMeHbLIEeHUN 3afepXKu npu o06paboTke WHGoOpMauun, BO-
nepBbIX, PELUeHNs MOTYT MPUHMMATLCA paHblLe, BO-BTOPbLIX, €e cofepXa-
HWe yyyLnTcs.

[ns Toro, 4tobbl WH(oOpMauusa 6blna MOME3HOW, OHa AO/HKHA ObIThb
CBA3aHa C pellaeMoii B Kaxibli MOMeHT BpeMeHW npobnemoii; Hainuume
TO/IbKO OTHOCALLENCS K Aeny UHGopMalmmn no3soniseT NpMHUMaTh Mosb3o-
BaTe/Il0 CBOEBPEMEHHbIe W 60Jiee CoflepXKaTeslbHble pPeLUeHns, TaK Kak OH
He TPaTUT BPEMEHU Ha MOUCK HYXXHbIX eMy (JaKTOpOB Cpefn MHOTUX gpy-
rux. Ecnn nmerowasaca nHopMmauns He cBsi3aHa C BblpabaTbiBaeMbIM pe-
LLUEHVEM, TO OHa He MMeeT LeHHOCTU. 3HaHue (He3HaHue) Mosib30BaTeseMm,
Kakoi - Nnbo yacTu nHopmMaLmmn 1 fefcTBMM, KOTOPble 0KasblBaeTca Crej-
CTBMEM 3TOr0, TaKXXe AB/MAETCA BaXKHbIM (PaKTOPOM LIEHHOCTU WHopMa-
17178

OueHKa UeHHOCTU MHpopmauuun. LieHHocTb MHopMaumn oLeHuBa-
€TCA He TO/IbKO ee KO/IMYeCTBOM. BaXKHO oueHMBaTb WHGMOPMaLMIo U Mo
CTemneHn C/I0KHOCTU WM CTOMMOCTM efuHULbLI MHpopMauun. Torga npeg-
CTaB/IAETCA BO3MOXHbLIM OLIEHUTb paboTy MnepcoHana Mo KOMUYecTBY WU
CTOMMOCTM BbIMYCKaeMOi MM UHA(OpMaLUn, He06X0ANMONW 1 LOCTATOYHOW
MB* athheKTUBHOrO ynpasneHus. MNMokasaTenem Takoi OLEHKU MOXET Cy-

XUTb KO3PPULMEHT NOME3HOr0 AeACTBUA NONb3oBaTens (MCNonHUTeNs) r,
onpegensiemoii no opmyne:

Y>bl x ' MBbIX



rge: Yna. ¥Y.» - cOOTBETCTBEHHO 06beM BbIXOAHONM UHDOpMaumn; A.*, -
COOTBETCTBEHHO CTOMMOCTb ejUHNLIbI BbIXOAHOW U BXOAHOW MHGOPMaLUK.

XapakTep 1 06beM uHOpMaLMK, He0BXO0AMMON AN MOMHOLLEHHOW
paboTbl, 3aBUCAT OT MHOTMX (DAKTOPOB: C/I0XHOCTb YMNpaB/sSieMOi CUCTEMbI;
BUA MH(OPMaL MM B laHHbIX KOHKPETHbIX  YCMOBUAX; KOMYECTBO UHGOP-
Mauuy JaHHOTO BMAa W 0XBAT €0 BCEX 3/IEMEHTOB CUCTEMbI, MO3BONAOLLNX
MaKCMMa/lbHO YCTPaHUTb HeonpeAeneHHOCTb B cucTeMe. 3TW  YCN0BUA
NpPeAcTaBnAT co60l HEKOTOPOE ANaneKTUYecKoe eqUHCTBO. Tak, yaauHbli
BbI6OP MHOPMALMN MOXET MPUBECTU K PE3KOMY CHUDKEHUIO 06BbeMa Heob-
XO04MMOWN WHGOpMaunn, a HeyaauHbIli MOMEHT BbI3BaTb HEOOXOAMMOCTb B
Nnosly4yeHMMn OrpoMHOro obbema MHGopmaumn, 6e3 KOTOPOW ynpasreHue
cUCTeMON 6yAeT HeNMpPOAYKTUBHO.

JKoHOMUA WHGBopMauumn. TMocKonbKy npoueccbl 06paboTKu U uc-
nosb3oBaHMA MHAoOpMaLMKn - 3TO, NPeXxae BCero, TPYA0Bble NPOLEcChl, No-
CTOMbKY NpobnemMa 3KOHOMWW YMNpaB/ieHYeCcKoro Tpyfa - 370, Mpexfie Bce-
ro, Nnpo6semMa sKOHOMUY UHGOPMaLMK.

MprHLUMN 3KOHOMUKM MH(OPMaUMn 3aK/IyaeTcss B TOM, YTO CBSA3aH-
Hble C Heli mpouecchbl LiesecoobpasHbl WL MpY YCA0BUM  UCNOMb30BaHUA
NH(OopMaLUmn B NMPUHATUN peLleHniA, T.e. B yNpaBieHnn Npon3BoACTBOM.

MonHoTa MHMopMaLMK, B KOHEYHOM CYeTe, ONpefenseTca ee Ko/uye-
CTBOM B €AMHULY BPEMEHMN WM Ha OAUH YNpPaBfeHYeCcKWin LMK (npoecc,
paboTty). C yBenMyeHneM KOnu4yecTBa MHMOPMaLUN pacTeT ee CTOMMOCTb,
T.e. CBSI3aHHble C Heli 3aTpaTbl. HO poCT CTOMMOCTM UMEET HeNMHENHbIN Xa-
pakTep, TaKk KakK YCKOPSeTCs Npu yBeMYeHWW KOonm4yecTBa WHGopmMalmm.
3ro 06bACHAETCA Tem, YTO C yBe/IMYEHUEM KO/MYecTBa MHGopMauun 3a-
TpaTbl Ha efVHULY WHGOPMaunyM pacTyT B pesysibTaTe MOBbILLIEHUS C/I0X-
HOCTWN 06paboTKK MHDopMaLUN.

OnTUManbHOM Hafo cunTaTh TakKyr MOMHOTY MHpopMaumm (T.e. Takoe
ee KO/IMYeCTBO), NPM KOTOPOW CyMMa 3aTpaT Ha ee obecneyeHme v NoTepb,
BbI3BaHHbIX HEMO/IHOTOW MH(OPMaLMM N 3a4epXXKOi ee nony4veHus, 6y-
LeT MUHUMA/bHOW.

Bygyun B3siTa ¢ 06paTHLIM 3HAKOM, BeIMUYMHA MOTEPb BblpaXkaeT 3KO-
HOMMYECKNIA 3h(PeKT (B KOHEYHOM CUeTe, NPUbLINb), KOTOPbIA MOXET 6bITb
noslydyeH B pe3y/ibTaTe yCTPaHeHMS NOTepb, BbI3BaHHbIX HEMO/THOTON M He-
CBOEBPEMEHHOCTbIO MHopMaL MK,

CBsi3b MeXJAy 3KOHOMMYeCKMM 3h(heKTOM 3 1 NoTepb S BblpaxaeTcs
cnefyloLeli -3aBMCMMOCTbIO

rge: M - Ko3(hpULMEHT NOTepb WM 3KOHOMUYecKOro adekra (No oTHO-
LWEHMIO K X MAKCUMa/TbHbIM 3HAUYEHUSAM).



MakcumasbHble NoTepy Sz Max UMeeT MeCcTO Mpu MOSIHOM OTCYTCTBUM
nHopmaumn. VX BeNMUYuHa JOMKHA ONpesensaTbes ¢ y4eTOM BepOSATHOCTU
NPUHATUS NPaBUIBLHOIO peLleHns 6e3 Hdopmauun.

KoathmumneHT M B CBOIO oYepefb 3aBUCUT OT KO3(hPuLMeHTa MoHo-
Tbl UHOpMaL KN K, Kak CBA3aHHbIe C Held 3aTpaTtbl S| 1 noTepb S2

KoathpmumneHT nonHoTbl K6 onpegensetcs no gopmyne:

roe J Ip~ npuHAToe (haKTMUecKoe WM NPOEKTUPYEMOE) KOMIMYECTBO WH-
thopmaumu; J,W, - MaKCUMaNbHO BO3MOXHOE B IaHHbIX YCMI0BUSAX KONUYe-
CTBO WHoOpMaLUn B eAUHULY BPEMEHU WM HA OAWH YyrnpaBfieHYecKni
umkn (npouecc, paboty).

CnefoBartenibHO, YC/0BME OMTMMA/IbHOCTM KO3((MULUMEHTA MOMHOTbI
NH(OPMaLMM MOXET 6bITb BbIPaXeHO [BOSAKO: MUHUMMU3aUUSA CyMMbl 3a-
TpaT 1 notepb, T.e. (S| + S2) min MM MaKCMMasIbHON pasHOCTU Mexay
npubbINbIo 1 3aTpaTamu, T.e. (E - S) wax.

Ha ueHy nHdopmalmm BANSIOT Takne GaKTopbl, Kak CTOMMOCTb o6pa-
60TKM MH(opMaLMm U NoTpebuTenbCKue cBOCTBa MH(opMauun. [loBbl-
LeHVe KadecTBa MHopMaummn, TpebyeT Kak Mpasu/o, OnpeaesieHHOe yBe-
NIYeHWe 3aTpaT Ha TeXHU4YecKue 1 NpodamMMHbie cpeicTBa. Tak, MoBblLLe-
HWe CKOpPOCTM nepefayun MHGOpMaUun, YMEHbLUEHNE NEepUOfOB 3afepXXKu
06paboTKM WMH(opMaLMmn Npu ee MOCTYMNEHUA 1 3aNpoCOB Ha Hee, MOBbI-
LUeHNe TOYHOCTU MH(OPMaLUKN, COKpalleHWe WHTepBasioB MOCTYMN/EHUS
NHOpPMaLWK, YyBeMYEHNE HALeXHOCTW paboTbl CUCTEMbI, MOBbILUEHWE
yno6cTBa MCMO/Ib30BaHNS UHGOPMaLMn, NOBbILLEHMe CTeMeHN 06paboTKu m
0606LLeHMA MHDOPMALUN - BCe 3TO BeAeT K MOBbLILIEHNIO LEHHOCTU WH-
thopmaumm 1 COOTBETCTBEHHO €€ CTOMMOCTMW.

Hanbonblian apdheKTUBHOCTb MOXET 6bITb MOSyYEHA MPU UCMOSb30-
BaHWN  MHGOPMAaLMK, UMEKLLEN MUHUMAaNbHYIO LEeHY U MaKCUMasbHYo
LeHHOCTb. MwuHMManbHas CTOMMOCTb BCe Heob6XoAUMOWN WHopMaLnn
obecneynBaeTcA COKpalleHVeM ee 06bema, BbIGOPOM HaunyyLlmx ¢opm
npeacTaBfeHns UHGOPMaLUK, HauIy4dlmnx KOZoB, Bblibopa Haubonee ag-
(PEKTMBHbIX CNOCO60B TEXHOMOMMYeCKOK npolecca 06paboTkM MHopMa-
LUK, NPoaMMHbIX 1 TEXHUYECKUX CPEACTB.

11.3.2. OueHKa KayecTBa MHPOPMALMOHHBIX CUCTEM
ANOLeHKa Ka4vecTBa NOTPe6UTENbCKUX CBONCTB MH(OPMaLNOHHbIX

OdhebuTenbckre CBONCTBA UH(OPMALMOHHBLIX CUCTEM XapaKTe-
PIWFIOT. mHdopmaunoHHble HOGeBGHOCTM nonb3oBaTenen, afeKBaTHOCTb
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VH(OPMALMOHHOM CUCTEMbI PeasibHbIM MH(OPMAaLMOHHBIM U FEXHOI0TMYC-
CKMM MOTpebHOCTSIM 06bekTa ynpasneHus. K noTpebuTenbCKMM CBOMCT-
BaM WH(OPMALMNOHHBIX CUCTEM OTHOCATCA: (YHKLUMOHaNbHAA MOHOTA,
CTeNneHb asBTOMaTM3aUMKN, CBOEBPEMEHHOCTb, (QYHKLUMOHANbHAA Hafex-
HOCTb, aflanTUBHOCTb [28].

DYHKUMOHANIbHAA NOMHOTA - 3TO CBOWCTBO UHOPMALMOHHOM cucTe-
Mbl, KOTOpas xapakTepu3syeT YPOBeHb YJ0BETBOPEHUA MHHOPMaLMOHHbIX
noTpe6HoCTel Monb3oBaTens (NPeAnpUATMA) M YUMTbIBAETCA KONYECTBOM
OfHOBPEMEHHO Y4YMTbIBaEMbIX MapameTpPoOB [esATeNIbHOCTU M0/b30BaTeNs
(NpegnpuATKs). Ee KoNMYeCTBEHHON Mepoii ABASeTCA KOIMULMNEHT (hyHK-
LMOHaNIbHOM NosHoThI F 4|

F =4-
" n
rge: M, - yncno nokasateneli (AOKyMeHTOB, BULeOrpaMm) nosyvyaemMbix aB-
TOMaTU3MPOBaHO C MOMOLLbIO aBTOMATU3MPOBaHHOW CUCTEMbl B TeUYeHWMU
onpeAeneHHOro nHTepsana BpemeHn J1t; Mo - obuiee umcno nokasaTenei
(BOKYMEHTOB, MCMOMb3yeMbIX Ha 06beKTe yrnpaB/ieHUs1 3a TOT XXe UHTepBas
BpeMeHu).

CTeneHb aBTOMaTM3aUMN XapaKTepusyeTcst KO3hduULMeHTOM oxBaTa
aBTomaTusaumeli F,, 3agay, (nogeuctem, dyHKUUN).

F
rge: N, - Konu4yecTBO 3agay (mofcucTem, yHKUUK), peannsyembix aBToO-
MaTusMposaHo; N,, - uucno 3agay (NoACMCTEM, PYHKLMK) peannsaums Ko-
TOpbIX BO3MOXHa /19 AAHHOr0 Kracca 06beKTOB WM 06LLee KOIMYeCTBO
3afay (nogcucteM, yHKLUMN) B CUCTEME.

CBOEBPEMEHHOCTb - CBOMCTBO MH(OPMAaLMOHHOW CUCTEMbI, XapaKTe-
pusylowas BO3MOXHOCTb MOMYYEHUS NINLOM, MPUHUMAKOLWNM  peLLIEHUSA
(JIMNP) HeobxofnMmoi MHMOPMAaLMKN, KOMNNYECTBEHHOW Mepoi KOTOPOro
CNYXUT KO3ahPULMEHT cBOEBPeMeHHOCTM F,.

r M-Alla

. Mo ,
rae Ma- uucno 3HauveHwii nokasaTenel MonyyaeMbix aBTOMATU3MPOBAHO B
TEUEHUWN HEKOTOPOro MHTepBasa BpemeHu; Al7,, - aHa/lOrMYHOe YKC/O 3Ha-
YeHW1 NokasaTesiei, MoNyYaeMbIX C 331ePXKKOI N0 OTHOLLEHWIO K YCTaHOB-
NIEHHOMY CPOKY MX MpPeACTaBMeHUs.

MokasaTensiMu, onpefensiowuMy CBOEBPEMEHHOCTb NMPUHSITUS peLle-
HWiA, SBNAOTCA: 06beM MHGOpPMauuK, nepepabaTbiBaeMblii B cUCTeME W
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rnyémvHa ee 06paboTKu, CBOEBPEMEHHOCTb 06PaboTKU WHGopmaLuu ans
NPUHATUSA peLLeHIA.

O6bem MHGopMauMM nepepabaTbiBaeMoli B cUCTeMe W Fy6uHa ee
06paboTKN 3aBUCAT OT KO/MYECTBA aBTOMAaTU3MPYeMbIX 3agay ((hyHKUUN,
MOACMCTEM), OT MOLLHOCTM NPOaMMHbIX U TEXHUYECKNX CPeSCTB.

Ha cBoeBpemMeHHOCTb 06paboTKM MHGOPMaLUN B YCI0BUAX aBToOMaTH-
3aunn BANSET:

* CBOEBPEMEHHOCTb CHopa v BbIBOAA MH(OPMAaLKN B CUCTEME;

* MPOM3BOANTENBHOCTb CPEACTB BbIYUCINTENIbHOW TEXHUKMW;

* 3ahaTbl BPEMEHWN Ha peanv3aumnio QYHKUUM ynpaBieHus;

e CTeMeHb aBTOMAaTM3aUMM (DYHKUUWM ynpasneHus, T.e. CTeMeHb y4a-
CTVA YenoBeKa B NpoLecce peannsauny QyHKUUK;

* BPEMEHM PeaKuMn CUCTEMbI - BpPeMeHU 3adaynmBaeMoe CUCTEMOW Ha
06CcnyKnMBaHue 3asiBKWN 1 MoslyYeHne 0TBETa;

* BPeMsi peakuuu MepcoHana - Bpems, 3aayMBaemMoe MepcoHasom
191 NOArOTOBKM AaHHbIX U MCMO/Ib30BaHUS MOJTYYEHHbIX Pe3y/nbTaToB Mnpu
peanusaunn QyHKLMN.

DYHKUMOHA/IbHAS HAJE>KHOCTb - CBOWCTBO MHOPMAaLWMOHHONM cucTe-
Mbl BbINOMHATbL CBOU (DYHKLMK N0 06paboTke MHGOpMaLmMK, CKIaiblBaeTcs
13 HafeXXHOCTN NPOMaMMHOr0 ¥ TEXHO/IOTMYECKOro obecneyeHns, Hagex-
HOCTM TEXHNYECKMX CPEACTB M 3prOHOMUYECKOWN HafeXHOCTH.

F* = I F*;
rae - BEpPOATHOCTb 6e30TKa3HOW paboTbl BCel cucTembl; F™- BeposAT-
HOCTb 6e30TKa3HOI PaboTbl i-ii cOCTaBNSAOLLEN CUCTEMBI.

AfanTuBHasA HafeXKHOCTb - CBOCTBA CUCTEMbl BbIMOMHATL CBOU
(OYHKUMM NpU X U3MEHeHWAX B npegenax Tpe6oBaHWiA, 06YCNOBIEHHbIX
pasBMTUEM MHOPMALMOHHOW CUCTEMbI B TeUeHMe Onpefe/ieHHOro nepuoga
BpPEMEHW.

3Ty XapaKTepuUCTUKY BaXKHO YUMTbIBaTb B CBA3N C 06BLEKTUBHbLIM Xa-
paKTepoM M3MeHeHUsI PYHKUMM MHHDOPMAaLMOHHOW CUCTEMbl B MPOLIECCe ee
aKcnayaraumu.

AanTVBHAasA HAEXHOCTb OLEHMBAET afleKBATHOCTb MPOEKTa PeasibHbIM
YCNOBUAM aBTOMATU3NPYEMOro 06beKTa Ha HEKOTOPOM BPEMEHHOM MHTepBa-
ne B npougecce (yHKUNOHNPOBaHUA. AlanNTUBHAA HALEXHOCTb eCTb (PYHKUMA
0TKa30B MH(OPMaLMOHHOW cucTembl. Tpn 3TOM MOJ OTKAa3oM MOHMMaeTcs
(haKT Hernony4YeHWs NOMb30BaTeNleM pesy/ibTara PeLueHns HeKOTOPOR 3afaun
n3-3a U3MEHEHNS ee XapaKTEPUCTUK.

AflanTBHaA HafleXXHOCTb onpefenseTca KoaddpuumeHTom FN
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roe T, - cpefHee BpeMsl BOCCTaHOB/EHUSA; To - CpefjHee BpeMsa Mexgy oT-
Kazamu.

DYHKUMOHA/IbHAA M afjanTUBHas HaAeXHOCTb COBMECTHO AalT Nos-
HYI0 XapaKTepucTUKy MHHOPMaLVOHHOW CUCTEMBI.

Mcxoasa 13 HagexXHocTW MHDOPMaUMOHHOW CUCTEMbI, NPY MPOEKTUPO-
BaHWN HEOOX0AMMO PYKOBOACTBOBATLCA C/eAYIOLWMMN TPeboBaHNAMM:

e cucTeMa [o/mKHa OblTb MHBAPMAaHTHON K TUHY M KOIMYECTBY Npume-
HAEMBIX TEXHWYECKUX CPEACTB;

* B CUCTEME AO/MKHbI 6bITb 3a/10KeHbl MPOrpPamMMHO-aropuTMMyec-
Kvie CpefCTBa, NO3BOMIAIOLLME pa3BMBaTb M COBEPLLIEHCTBOBATL ee B NMpoLiec-
ce (DYHKLMOHMPOBaHUS;

e cucTemMa A0/HKHa 6bITb MHBAPUAHTHOW MO OTHOLUEHWMIO K OpraHusa-
LIMOHHOW CTPYKTYpe ynpaB/ieHNs1 06 beKTOM;

* CUCTEMa [0/DKHA HacTpamBaTbCA Ha MH(OPMaLNOHHY0 6asy, BKIIO-
Yasa napameTpbl NHPOPMALIMOHHBIX MOTOKOB.

* cpeacTBaMM UH(OPMALMOHHON CUCTEMbI JO/HKHA 06ecneyumnBaThes ee
afleKBaTHOCTb peasibHbIM YCNOBUAM (PYHKLMOHMPOBaHUS aBToMaTu3upye-
MOro 06beKTa Ha fOCTaTOUYHO 60/IbLLIOM UHTEPBa/IE BPEMEHM;

* CpeacTBaMM MH(OPMALMOHHOM CUCTEMbI A0/DKHA 06ecrneymBaTbest
HaZleXXHas 1 CBOEBPeMEHHas 06paboTkKa MHhopMaunn.

OueHKa YpOBHA aBTOMaTM3auuMu. YpoBeHb aBToMatumsaumm (YA)
XapaKTepu3yeT cTerneHb UCMO/Ib30BaHUA CPeLCTB aBToMaTtusaumn (MHGop-
MauUMOHHbIX TEXHOMOMMK) Ha fJaHHOM paboyeM MecTe, B laHHOM nogpasfe-
NEHUN, Ha faHHOM NPeAnPUATUIA U BK/IHOYaET fBa B3aMMOCBA3AHHbIX KOM-
MoHeHTAa.

YA = < OCH. 30>
T.e. OCHaleHHOCTb cpeacTBamMy aBTomaTumsauumn (OCW), adheKTUBHOCTb
NCNO/b30BaHWs CPeAcTB aBToMaTusaunmn (3P d).

3HayeHMsA YPOBHA aBTOMAaTU3aLMK 3aBUCUT OT: KOMMYECTBa U NPOU3-
BOAUTE/NIbHOCTM CPeACTB aBToMaTu3aLmm; KayecTsa nporpaMmmMHoro obecne-
YeHus, obbema (KoNnyecTsa) MHMOPMALMOHHOIO 06ecneyeHns, KOsIMyecT-
Ba 1 KayecTBa PacxoAHbIX MaTepuasnoB; KBaMpukauuy nosib3oBaTenei.

Mpon3BOANTENBHOCTL CPEACTB BbIYNCUTENLHON TEXHUKW OMNpeaens-
eTCA NM60 C MOMOLLbIO PeLLeHUsA TECTOBbLIX 3afay, MO0 MPSAMbIM PacHeTOM.

Pacuet ocHaweHHocTn (OCHp) pabouux MecT nosb3oBaTeneit, noj-
pasgeneHnu, npegnpusaTumn cpegcreammu asTomaTtusaumm (CA) ocyLuecTsns-
eTCcs M0 CedytoLLein gopmyne:

N.K.



roe N - Ko/nvMyecTBO CpeAcTsB asTomartusaummn; K - KonmyecTso paboTtaro-

LLMX, MPUXOAALLMX HO pacyeTy Ha efuMHMLY CpeicTB aBToMaTmsaunu; M -

KO/IMYeCcTBO paboTaromnx (hakTnyeckass YMCNeHHOCTb), ed; ¢ - MNonesHoe

pabouee Bpems CA B 0n5X eAUHNLbI (KOI(PHULMEHT NCMONb30BaHMSA).
Tak, ans i-ro NoABMAa j-ro BMAA LesATENIbHOCTH.

. N
OCH.: =-UJT-~ g,
M ’
Ona nopgpasgeneHus (npegnpusaTtna) OCH BbluUCAseTCA CyMMUpPOBa-
HYeM Mo BMAaM W Noasuaam AeAaTe/IbHOCTU.

M 9
KomnoHeHTa «3(PheKTUBHOCTb» (3P D) ypoBHA aBTOMATMU3aLMU Xa-
pakTepu3yeT UCMosib30BaHWe CPeACTB aBTOMaTU3aUNN.
MNpumeHeHVe cpeAcTB aBTOMaTU3aLUKM YBeMYMBaeT NPOV3BOAUTESb-
HocTb Tpyga B K pas, Bbluncnsemoe no opmyse:

K==
K
rge LL- Bpemsi monyyeHUss aHHOrO0 WH(OPMUPOBAHHOIO MPOAYKTa Ha pa-
6oyem MecTe BPYUHYIO; t, - Bpems Nony4yeHUs faHHOro NPOLyKTa C MoMo-
LU0 CpeaCcTB aBToMaTusaLnu.

OKOHOMMYECKNIA 3hheKT OT aBToMaTU3aLUM Pas/IMYHbIX BWAOB Aesi-
TeNbHOCTM HE WUCYEPNbIBAETCA YBE/IMYEHMEM MPOU3BOAUTENIBHOCTU TPYAa,
OHO MOXeT BK/IOYaTb Takue hakTopbl, Kak yBe/myeHre npubbiin, 3KOHOM-
HO CbIpbsl, MaTepManoB W T.4. OAHAKO, UMEHHO (haKTop BpeEMEeHU, T.e. yBe-
NIMYeHVe NPOU3BOAUTENBHOCTU TpyAa, ABMSETCS Kak NpaBwio, onpefe-
NALWMM KOHKYPEHTOCMOCO6HOCTL NPeAnpuATUA. PocT Npov3BOAUTENbHO-
CTV Tpyjda Ha fjaHHOM paboyem mecTe B K pas skBMBaneHTeH npuBIeye-
HUIO [OMONHUTENbHOW 4ncneHHocTn B (K—1)paboTHMKOB:

Ma =T N,j lqu (K-1)];
rge Nj - KonMuecTBO CpeAcTB aBTOMAaTU3aUmMm No BrugaM paboT.

Mpy 3TOM cnegyeT pasnnyaTb pasnnyme Mexay «40NoNHUTENbHON 3K-
BMB&/IEHTHON YUC/IEHHOCTBIO» U YCNOBHbLIM BbICBOGOX/EHNEM YUCAEHHOC-
™ (YBUY), Bbluncnsemoe no opmyne:

YBYUWT K -1\)
K

1 HE MOXEeT npesbiwaTts M.
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3HayeHne KOMMOHeHTbI 3PP ypoBHW aBTOMATM3ALUN ONpPefenseTca
no chopmyne:

spop. IL
M M

OTO BbIpaXKeHWe onpefenseT OTHOCUTENbHYK 3Ha4YMMOCTb (hakTopa
aBTOMaTM3auMn N8 yBEeIMYEHUA MOLLHOCTU NPeAnpuaTua (Mponopuno-
Ha/IbHO ero YMCNEHHOCTHN).

3HauyeHve K], 3aBUCUT OT KayecTBa NPOrpaMMHOro obecrneyeHusl, 06b-
emMa MH(OopPMaLMOHHOro obecneyveHuns, ypoBHSA KBaMpunkaumm nonb3osare-
Nneii. 3aBMCMMOCTb YpPOBHA aBToMaTtusaumm (Y A) oT TexHM4ecKkoro (anna-
paTHOro) onpefenseTca OCHALEHHOCTBI0 M 3(MEKTUBHOCTLIO N MPON3BO-
OUTENBHOCTBIO TEXHUYECKUX CPELCTB Mo BUAAM AesATeNIbHOCTU.

3aBMcMMOCTb YA OT YPOBHSA MPOrpaMmMHoOro obecriedeHmsa onpegens-
eTCA KOMMOHEHTOM O®P®P yepe3 KOIPPULMEHT YBENMYEHNS MNPOU3BOAN-
TENbHOCTY TPyLa.

Pasvep K (yBennyeHue npovs3BoAUTENBHOCTU Tpyaa) 3aBUCUT OT pas-
MepoB [0/ & HeobxoAMMOro npoaMmmHoro obecneveHms B 6ase AaHHbIX
cucTeMbl; Npu NycToi 6ase fgaHHbix K = 0,5, npu Hammumum B 6ase Heobxo-
oumoii nHgopmaumn K < 20. Mpu 3TOM MMeeTca NprMepHas cregytoLas
NNHeliHas 3aBUCUMOCTb.

K= 19.5a +05.

3HaueHne OCU n 3PP, BblUUC/ISAeMble HO COOTBETCTBYHOLWMM op-
My/niaM, HasblBaeTCa AOCTUTHYTbIMU, ecnn K, onpegensieTca no JOoCTUTHY-
TbIM PaKTUYECKUM 3HaveHuaM (tp), u (t,),, NPUMEHUTENBHO K MMELLUMCSA
cpefcTBam aBTOMaTM3aLMK.

Moka3aTenn KayecTBa MNPOEKTHbIX peleHnii. [lokasaTenn Ka-
YecTBa MPOEKTHbIX PeLUeHWl OnpegensoTcs obecneyeHMemM COOTBETCTBUSA
MeXay MNOTPe6HOCTAMM aBTOMATM3MPYEMOro 06beKTa M BO3MOXHOCTAMMU
C03[aBaeMbIX 1151 HUX WHPOPMALMOHHBIX CUCTEM, Ha/IMYMEM MPOEKTHO-
TEXHUYECKON [OKYMeHTauune, Heo6X0aUMOI 1 AOCTAaTOYHOI ANsi npoBe-
[eHVA MPMEeMO-CAATOYHbIX UCMbLITAHWA 1 fanbHenwwen aKcnnyaTaumnein uH-
(hopMaLMOHHON CUCTEMBI.

MoTpe6bHOCTN aBTOMATU3NPYEMOrO 06beKTa BbIPaXKAIOTCA 4Yepe3 afne-
MEHTbI MH(OPMaLMOHHOW CUCTEMBbI, 1 3aK/TH0YaOTCA B C/IeAYHOLLEM:

* COOTBETCTBME aBTOMaTU3MPYeMbIX GYHKUMM (3aday, MNOACUCTEM)
NHDOPMALMOHHBIM MOTPEBHOCTSAM 06beKTa;

* COOTBETCTBME UCMO/Ib3YEMbIX 3KOHOMUKO-MaTEMaTUYECKUX METOL0B
1 mogeneii, NpoaMMHOro obecneveHns aBTOMaTU3MPYEMbIM QYHKLUAM;

* COOTBETCTBME WH(OPMALMOHHOI0, TEXHNYECKOro U OpraHn3aumnoH-
HOro obecrneyeHnii NOTPEGHOCTAM 00BEKTA;
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. COOTBETCTBME MeXAY NOTPe6HOCTAMM aBTOMAaTM3MPYeMOro obbekTa
¥ napameTpamu WHGOPMALNOHHON CUCTEMbI JOCTUraeTcs ONTMMa/bHbIM
BbIGOPOM aBTOMATU3MPYEMbIX (YHKLUMWM W 33fay, 3KOHOMMWKO-MaTema-
TUUYeCKMX METOLOB W MoAesneil, BbI6OPOM NPOPaMMHbIX U TEXHUYECKUX
cpeacTs, METOAOB M CPEACTB MPOEKTMPOBaHNSA, 0b6ecrneyeHneM afanTUBHON
N PYHKLMOHAIbHON HafeXHOCTW.

KayecTBO NPUHATBLIX MNPOEKTHbIX peweHnii (¥Y) odaxatT YpPoBHM
(pyHKUMOHaNbHOro (¥ (), opraHnsaunoHHoro (¥Y2), nHpopmaunoHHoro (Y 3),
mMaTemaTumyeckoro (Y4), TexHuueckoro (Y}), npohammHoro (¥ 6) n onpege-
NATCA No hopMmye:

Yy=1 PFPiXh
roe Pj - BecoBble KO3h(MLUMEHTbI BaXXKHOCTU OTAE/bHbIX BUAOB obecneye-
HWIAF MHOPMALIMOHHOW CUCTEMbl B 3aBUCMMOCTW OT KJ/1acCOB aBTOMAaTu3n-
pyeMbIX 06BEKTOB.

3HaueHne nokasaTesieli ypoBHe Y BbluMCaseTca B 6ansiax ¢ UCMosb3o-
BaHMEM METOJa 3KCMepPTHbIX OLEHOK.

MokasaTenb ypoBHA o6ecneyveHUs (YHKUMOHaIbHbIX MOTpebHoe-Tel
aBTOMaTU3MPYEeMOro 06beKTa onpefeniaeTcs cnegyowmm obpasom

YwlPn Yyn.

3HaueHue Pu - onpegensieT Beca (BaXHOCTb) OTAENbHbIX PYHKLMIA B
npoLecce peanusauun Leneidl ynpaeneHns 06beKTOM; YH - BO3MOXHOCTb
peanun3aummn aTUx GyHKUUM aBTOMATU3MPOBaHHBLIM CMOCO60M.

MokasaTenb YPOBHA OpraHu3auvoHHOro obecneyeHWs onpegensieTcs
cnegyowm obpasom

Yr« I P T, Y:,-

3HauveHne PZ- onpegensieT Beca (PaKTOPOB OpPraHW3aLMOHHOro obec-
neyeHusi; 3HaueHWe YL, - onpegensieTcs B 3aBUCUMMOCTM OT MPUHATON Me-
TOAMKW MPOEKTUPOBAHUA (OPUTMHANIbHOE, TUMOBOE, aBTOMATU3NPOBAHHOE).

MokasaTenb YPOBHA WHGOPMaLMOHHOro obecneyeHWs onpegensieTcs
cnegytowmm o06pasom

Ys=1P a Ym-

3HauveHune P3 - onpegenseT Beca (hakTOPOB B KOMMOHEHTaxX MHGopma-
LLMOHHOro 06ecneyveHmns; 3Ha4YeHne Y* - onpegenserca cnocobom opraHu-
3aumn MHOPMaLMOHHONM 6a3bl (TOKanbHas, pacnpefeneHHas, ueTpanmnso-
BaHHas), YPOBHEM MOArOTOBKM MCXOAHbLIX AaHHbIX, UCMOMb30BaHUS CUCTEM
KnaccMuKaumMm 1 KogupoBaHWs WHGopMaumun, YHU(HULMPOBaHHOW CUCTe-
Mbl JOKYMeHTaLUN.

MoKasaTe/Nb YPOBHSI MaTeMaTUyecKoro o6ecrieyeHnst Ya onpeaensietcs
cnegytolem 06pasom

Y<- | P <« Yvi-
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3HaueHne P4 i - onpefensieTcs 3aBUMCMMOCTb OT MPUHATBIX K UCMOSb-
30BaHWIO MpuW peannsaumm QYHKUNA MaTeMaTUyeCKMX MeTOAOB W Mojenei
B 3aBMICMMOCTW OT K/ACCOB 33fjay; 3HayeHne Y* - onpefessieTcsi ypOBHEM
MCMONb30BaHNA MaTemMmaTuyecKux MeTOAOB M MOAenei npu peannsauum oT-
BeNbHbIX QYHKLUN.

MokasaTenb ypoBHA TexHMYeckoro obecneveHus (Y5 onpegensietcs
cnegytowmmM obpasom

Y=EPSY,,.

3HayeHVe Y. - MNPUHMMAaETCA B 3aBUCMMOCTU OT OpPraHU3auMOHHbIX
(hopM NPUYMEHEHUSI BbIYNC/INTENBHON TEXHUKMN (LeHTPasn3oBaHHOM, geLeH-
TPa/IM30BaHHOW, CMELLAaHHOM); 3HadeHne PY - onpegensieT 3HaveHume OT-
[eNbHbIX KOMMOHEHTOB BbIUMCANTENbHOM TEXHWKM; 3HaueHMe Y« - onpe-
[enaeTca YpoOBHEM MCMONb30BaHUA (3arpy3ku) TEXHUYECKUX CPeacTs, dop-
MO CBA3M Mexnay nonb3oBaTenem n OBM, copmoii cbopa MCXOAHBIX faH-
HbIX W MPeACTaBIEHNS Pe3y/bTaToB PeLLeHns 3afayun nosb3oBaTesto, YpoB-
HeM YCTOMUYMBOCTM (PYHKLMOHUPOBaHNE NH(OPMALLMOHHON CUCTEMBI.

MokaszaTenb ypoBHA npodamMmHOro obecneyeHns (Y6 MOXeT 6bITb
paccuvTaH Mo cregytoLein gopmyne:

Y,-1Py4 Yu.

3HayeHne P« - onpefensioT Beca (hakTOPOB B KOMMOHEHTax Mpo-
haMmMHOro obecneyeHuns; 3HavyeHe Y« - OrpeaensieT YpoBeHb UCMO/b30-
BaHVSA CPeACcTB NPOrpaMMHOro obecriedeHns (onepauyoHHbIX CUCTeEM, as-
rOpUTMUYECKMX A3bIKOB, NAKETOB MPUKIALHBIX NPOrpamm).

MokasaTenb 3KOHOMMNYECKOro YPoBHSA (Y,) onpefensieTcs sKOHOMUYe-
CKUM 3(h(heKTOM KOHKPETHOW paspaboTku W OnpeaenseTcss OTHOLUEHWEM
HOPMaTUBHOIO CPOKa OKynaeMocTu T,, K (haKTUYeCKOMY CPOKY OKyMaemo-
ctn Tdno cnepyroweii hopmyne

N, vn3

Y= T

TpeboBaHMA K MHGMOPMaLMOHHOI cucTeme. OYEBMAHO, YTO OLEHKA
KayecTBa WH(OPMALMOHHON CUCTEMbI - MNPOLECC HEOAHO3HAUHbIA U MHO-
rokpuTepuanbHblid. KayecTBEHHOCTb WH(OPMALVOHHON CUCTEMbI Npeamno-
naraet, 4To OHa byfeT 06nagaTb PAAOM CBOWCTB. Huxe, Ha nNpumMepe Kop-
nopaTyMBHON MH(HOPMALMOHHOW CUCTEMbI, NPUBEAEH MUHMMA/IbHBIA nepe-
YeHb TpeboBaHUN KTaKUM cuctemam [24-25].

1. dyHKUMOHaNbHAA MOIHOTA CUCTEMbI:

. BbIMO/IHEHVE MeXAYHapOHbIX CTaH4apPTOB YMNpaB/ieHYeCKOro y4eta
- MRP Il, ERP, CSRP;
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* aBTOMaTU3aLMA B pamKax peLlueHWs 3ajady: naaHvMpoBaHus, 61ogxe-
TUpPOBaHUSA, MPOrHO3MPOBaHWA; OMepPaTMBHOIO (YNpaB/ieHYecKoro) y4eTa;
OyxranTepcKoro yyeta; cTaTMCTUYECKOro yyeTa; (OPMUpPOBaHMe OTHETOB U
BefleHNe y4yeTa OHOBPEMEHHO MO roCyAapCTBEHHbIM U MeX4yHapOo4HbIM
cTaHgapTam;

* KOJINYECTBO OAHOBPEMEHHO YUYMTbIBAeMbIX NapameTpoB fesATeNIbHO-
CTU opraHmsauuun (MpeanpusaTrs), ABASIOWMXCA OBLMMKN XapaKTepucTu-
KaMy (hyHKUMOHaIbHON MNOMHOTBI. 18 KOpNopaTyBHON UH(OPMAaLMOHHOM
CUCTEMbI KO/IMYECTBO 3TUX NapameTpoB AO/IXKHO ObiTb MPUMEPHO Crefyio-
wum -2000-10000;

2. Jlokanusaumsa MHHOPMaLMOHHOW CUCTEMBI:

e (pyHKUMOHaNIbHasA (y4yeT 0Co6eHHOCTe pecny6/MKaHCKOro 3aKOHO-
[laTeNbCTBa M CUCTEMbI PAcYeTOB);

* IMHIBUCTMYeCKas (MHTepdeiic, cucTtemMa NOMOLLM U AOKYMeHTaums
Ha rocyiapCTBEHHOM A3bIKe).

3. Cuctema fo/mkHa obecrneunBaTb HaLEXHYIO 3alnTy UHGpopMauuu.
[na aTtoro Heo6xoguMmo:

* MaposibHasA cucTema pasrpaHUYeHus JocTyna K faHHbIM U QYyHKLUU-
AM;

* MHOFOYpPOBHEBas CUCTEMA 3allMTbl AaHHbIX, BK/OYaOLWasa cpeacTBa
aBToOpM3aLMN BBOAMMON W KOPPEKTUPYeMOW WHGOpMauun, perucrpaumnm
BpeMeHW BBOAA W MOAMGMKALMY faHHbIX, MPOTOKOA YAaneHui;

* MporpaMMHo-annapaTHble CPeAcTBa LIM(POBKM AaHHbIX CepTudun-
LMpOoBaHHble B yCTaHOB/IEHHOM MOPSLKe.

4. Peanusaums yfaneHHoro goctyna v paboTtbl B pacnpefeneHHbIX ce-
TAX.

5. Hannune MHCTPyMeHTas/IbHbIX CPEACTB ajanTauuu 1 COnpoBOXje-
HUSA CUCTEMBI:

* N3MEeHeHWs CTPYKTYPbl N PYHKLMN BM3HEC-NPOLLECCOB;

* U3MEHEeHNS MH(OPMALMOHHOI MPOCTPaHCTBA (M3MEHEHWE CTPYKTY-
pbl, jo6aBneHWe wnn ypaneHue B[, mogndumkauma nonein tabnuy, cBA3N,
WHAEKCOB U T.M.);

* M3MeHeHWe MHTepdelicoB BBOAA, MPOCMOTPA M KOPPEKTUPOBKU WH-
thopmanmu;

* U3MEHEHWE OpPraHM3aLMoHHOr0O U (YHKUWOHANBHOTO HamnosHeHUs
paboyero mecta nonb3oBaTens;

* reHepaTop NPOW3BOJIbHbIX OTHETOB;

* TeHepaTop CNOXHbIX X03AMCTBEHHbIX OMepaLnn;

e reHepartop opm (B.T. Y. CTaHAAPTU30BAHHbIX).
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KocBeHHbIe 3aTpaTtbl (KOHEYHble Mosb3oBaTeNny MpefocTaBASAOT MOA-
[epXKy camu cebe 1 CBOMM Kosseram):

 CBSA3aHHbIE C KOHEYHbIMU MO/b30BaTENAMN (CaMOMOMOLLb, obpaLlLe-
HWe K KOJIieraM, HeperynsipHoe M3yyeHue KaKux-imbo maTtepuanoB w
«BeCTO/IKOBaA cyeTar);

* BbI3BaHHble MPOCTOSAMU (MOTEpPU M3-3a MNAHOBbIX M BHEMaHOBbIX
nepepbIBOB).

CornacHo Interpose, Inc Kaxfgblii KOMMbOTEP MNO4 YMpaB/IeHUEM
Microsoft Windows Nt Workstation 4.0, kak npaBuio, 06xXogMTcs OpraHu-
3aumm B 6515 fonnapos exerofHo (puc. 16.).

KommyHukaumm - 4 %

Puc. 16. ¥cpefHeHHOe COOTHOLLEHMe 3aTpaT 4719 KOMNbIoTepa Mnog
ynpasneHvem Windows NT Workstation. 4.05.

Mpy 3TOM KanuTasbHbIe 3aTpaTbl HAa annapaTHO-NPOrpamMMHbIe CPej-
CTBa COCTaBASAOT UL 26 % 06LLeli CTOMMOCTM pa3BepTbiBaHUS U Bnafe-
HUSIMU KOMMblOTEPaMu. Bofbluasi YacTb 3aTpaT cBsi3aHa C afMUHUCTPUPO-
BaHWEM U TeXHWYECKO MOAAEPXKKOW, KOTopble BedyTCS CreuuanucTamm
MH(OPMALMOHHOW CUCTEMBI, a TaKXe CKPbITbIMU pacxofaMu Ha yrnpasrie-
HVe 1 MOAJEPXKKY KOMMbITEPHLIX CUCTEM CaMWMMK Mosb3oBaTensMu. Mo-
[eNb COBOKYMHOW CTOMMOCTW BfafeHUst MH(POPMAaLMOHHOW CUCTEMOI o-
3BONISIET pa3obpaThCsl B CTPYKTYpPe 3TUX PAcXOf0B M OTKPbIBAET LUMPOKUE
NepcrneKkTVBbl AMsi UX COKPALLEHUs, TaK KaK OHU B OCHOBHOM CBsi3aHbl C
TpyfosaTpaTaMu Ha yrnpas/ieHue npoueccamu, o6yyeHue U onepauyum ¢ co-
OTBETCTBYHOLUMU UHCTPYMEHTASIbHLIMU CPEACTBaMM.

Mpy aHanuse CTPYKTYpbl PacxofoB 4acTo YNycKawT U3 Bugy TOT
(haKT, YTO POCT 3aTpaT BefeT K MPOnopLMOHaSIbHOMY MOBbLILLEHN 3(hdCK-
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TUMBHOCTW PaGoTbl COTPYAHMKOB W FTMOGKOCTMW, Ype3MepHasl aKOHOMUsI (Ha-
npuMep, Ha 06y4YeHUs), HANPOTMB - K YBEIMUEHWNIO BPEMEHU TPOCTOEB U
yrcna o6paLleHUn 3a TEXHUYECKONM NoAaepXKKOA.

KpaTkue BbIBOAbI

1. OCHOBHOI Uefbl0 CO3faHNe MHDOPMALMOHHBIX CUCTEM SABSETCA
nosbiweHne IPPEKTUBHOCTN AeATENIBHOCTA IKOHOMUNYECKNX 06BEKTOB, KO-
nnyecTBeHHas OLEHKa KOTOPOM BO3MOXHA B MJIOCKOCTM  «3aTpaThbl-
pesynbTaTbl».

2. VHdopmaumoHHasa cucTema opraHmsauny Heobxogmma ans npea-
CTaB/IEHUS HY>KHOW MHOPMaLUN B HYXXHOEe BPEMS U B HY)XHOM MecTe. Bo-
MpocC OLEHKN ee KayecTBa CBOAMTCH K OLeHKe KadecTBa (LLeHHOCTU) Mopo-
XKAaeMoro B Heil MHPOPMALMOHHOIO NPOAYKTa C y4YeTOM 3aTpaT Ha ee npo-
N3BOACTBO.

3. TMoTpebuTenbcKme CBOWCTBA MH(OPMAaLUKN OLEHMBAETCA MO Kade-
CTBY, BbIrogam v 3arparam.

4. TloTpebuTenbCKMe CBONCTBA MH(OPMALMOHHBIX CUCTEM XapaKTe-
pU3ylT WHMOPMAaLMOHHbIE MNOTPEBHOCTU Mosb3oBaTeNel, afeKBaTHOCTb
NHDOPMaLIMOHHO CUCTEMbI peasibHbIM UHPOPMAaLMOHHBIM U TEXHOIOTnYe-
CKMM npoueccam. K HMM OTHOCATCA: (DyHKLMOHaNbHAasA MOMHOTA, CTeneHb
aBToMaTU3aLuu, CBOEBPEMEHHOCTb, HAAEXHOCTb, afanTUBHOCTb.
| 5. YpoBeHb aBTOMAaTM3aLUUN XapaKTepusyeT CTeNeHb UCMOb30BaHNA
CPeACTB aBTOMAaTM3aLMM M BK/IOYAET ABa B3aMMOCBSA3aHHbIX KOMMOHEHTbI:
OCHALLEHHOCTb U 3h(PEKTUBHOCTb.

6. [MokasaTenn KayecTBa NPOEKTHbIX PeLLeHWA onpegenstoTcs obec-
nevyeHNeM COOTBETCTBUSA MeXAy MOTPebHOCTAMM aBTOMaTU3MpPyemMoro 06b-
eKTa M BO3MOXHOCTAMW CO3faBaeMblX AN HUX MHDOPMALMOHHOW cucTe-
Mbl, HA/IMYMEM MPOEKTHO-TEXHNYECKOM JOKYMEHTaL MK,

7. CTOMMOCTb CO34aHMA WHMOPMALMOHHBLIX CUCTEM OMpeaensieTcs

(*)aKTVI‘-IECKVIMI/I 3aTparamMy, a CTOMMOCTb B/lafeHunAa - MNpAMbIMA U KOCBEH-
HbIMW 3aTpaTtamun.

OCHOBHbIE TEPMUHbI 1 onpegeneHns

KauecTBO npoAyKuuW - 3TO COBOKYMHOCTb CBOWCTB npoaykunn,

YCNOBNBAKLLMX €€ CMOCOGHOCTL YAOBNETBOPATbL OMpefesieHHol mno-
TpebHocTH.

KayecTBO MH(OPMALUN - 3TO COBOKYMHOCTb CBOWCTB MHopmauuu,

AYCNOBNMBAKOLWLMX €€ CMOCOBHOCTL YAOB/ETBOPATL UH(POPMALMOHHbIE NO-
Tpe6HOCTY Mosib3oBaTeNeN.
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MoTpebuTenbCckMe CcBOWCTBA WMHMOPMALMOHHBIX CUCTEM - 3TO
CBOWCTBA, XapaKTepusyllme WH(POPMALMOHHbIE MOTPeGHOCTM MOMb30Ba-
Teneld, aleKBaTHOCTb MH(OPMALMOHHON CUCTEMbI peasibHbIM WHGOpPMaLM-
OHHbIM U TEXHO/IOTUYECKUM MOTPEGHOCTSIM 06bEKTA YNpaB/ieHNs.

YpoBeHb aBTOMaTu3auuu - 3TO CTeMeHb MCMO/Ib30BaHUSI CPEACTB
MH(OPMAaLMOHHBIX TEXHO/IOFMM Ha paboyeM MecTe, B MoapasfefieHunu, Ha
NpesnpusTAN.

KntouyeBble cnosa

O6uwue nokasaTesM 3hHEKTUBHOCTU MHPOPMALMOHHBIX CUCTEM: 3(-
(heKTUBHOCTb, Le/b, NpubbIb, 3aTpaThl, KPUTEPUN.

MoTpebuTenbckme cBOWCTBA WHMOPMaUWW: NapaMeTpbl KayecTBa WH-
thopmauun (NONHOTa, aAeKBaTHOCTb W T.4.), MPUHATME PeLUeHWiA, OueHKa
LeHHOCTU, 3KOHOMMWS UH(OPMauUmMK, CTeneHb NOTPe6/IeHNs, N3MepPeHne VH-
thopmaymu.

MoTpebuTenbckMe CBOWCTBA aBTOMATM3MPOBAaHHbIX MH(OPMAaLMOHHBLIX
cucTeM: (PyHKUMOHa/IbHaA MOMHOTa, CTereHb aBTOMAaTU3auuy, CBOEBPEMEH-
HOCTb, (DyHKUMOH&/TbHAsA HafeXXHOCTb, afanTyBHAasA HafeXXHOCTb.

OugeHKa ypOBHS aBTOMaTM3auUMW: KOMMOHEHTbI, OCHALLEHHOCTb, 3g-
(PEKTUBHOCTb.

Moka3aTenn kayecTBa (YPOBHS) MPOEKTHbIX PELUeHWA: (YHKLNOHAb-
Hast NoTPebHOCTb, OpraHM3aunoHHOe MHMOPMaLMOHHOe, MaTeMaTnyecKoe,
TEeXHWYECKOe, MPOrpamMmmHoe 0becrneyeHus.

CTOMMOCTb WMH(OPMALMOHHON CUCTEMbI: MOAXOAbI K OMpeAeneHuto,
MOJeflb CTOMMOCTH, NPsIMble 3aTpaThl, KOCBEHHbIE 3aTpaThl.

Tpe6oBaHNA K UH(POPMALMOHHOM cUCTeMe: (DYHKLMOHa/IbHAsA MOHO-
Ta, NoKanusauums, sawmra uHdopmMalmun, peanvsaumsa yaaneHHoro goctyna,
CpeAcTBa ajanTauuMv W COMPOBOXAEHMSA, obecneyeHne o6MeHa [aHHbIMU,
BO3MOXHOCTb KOHCOMMAAUMM MHGOpPMaLnn, cpeicTBa aHamsa CoCTOAHMA
CUCTEMBI.

Bonpockl gna Oﬁcy)K,CI,EHVIﬂ N CaMOKOHTPONA

1. UTto nogpasymeBaeT KpUTepuii - KoahpuLmeHT noTepb MHDoOpMa-
LMW1 aHa/IM3MPYEMbI B pamMmKkax TPeX XapaKTepHbIX COCTaB/AOLWMX MpoLiec-
ca HpopmaTumsaunn?

2. C Kakumy ynpasnsieMbIMW BUAaMW PUCKOB CBSA3aHbl MHHOBALUW B
cthepy MHPOPMaLMOHHOIo 6u3Heca?

3. Kakwue cBOWCTBa OTHOCATCHA K KayeCTBEHHbIM CBOMCTBaM WHMOP-
Mauun? OxapakTepusyite nx?
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4. Kakvmu haktopamu onpefensieTcs ahPeKTUBHOCTb UHDoOpMaum-
OHHbIX CUCTEM?

5. Kakvmn noTpebuTeNbCKMMM CBOMCTBaMM (KayeCTBOM) [O/DKHA
06nagatb MHGpOPMauUmMs, Kak NPoayKT MHOPMALMOHHOW CUCTEMbI?

6. Kakvumu noTpebuTeNnbCKUMK CBOWCTBaMW A0/DKHA 06M1agaTb WH-
hopmMaLMoHHas cuctema?

7. Yem, KakMMn MnokasaTensiMu OMpefensieTca ypoBeHb aBToOMaTu3a-
umn?

8. Kak, Kakumu nokasaTensiMu OLIeHMBAETCS Ka4yecTBO MPOEKTHbIX
PELLEHWNIA?

9. Yem onpegenseTcs CTOMMOCTb COo3faHuA (BrageHns) nHpopmaum-
OHHOI CUCTEMOIA?

10. Kakvm TpeboBaHMAM J0/HKHa OTBeyaTb COBpPeMeHHas WHdopMma-
LLIMOHHaa cuctema?

PekomeHayemasa nutepaTtypa

1 Mwunnuii ukTucogda axbopoT TuMMAapu Ba TeXHOMorvsnapu:
Onuin ykyB topTiapu Tanabanapu yyyH yKyB KynnaHma // Myannudnap:
AnumoB P.X., Xogunes B.FHO., Annmos K.A. Ba 60wwK.; C.C.IN'yNOMOBHUHT
ymMyMuii Taxpupm octuga. - T.: «LLlapk», 2004. - 320-6.

2. Xopwmes B.FO., Mycanues A.A., Beranos B.A. BBegeHue B MH(OpP-
MaLUMOHHbIe CUCTeMbl 1 TexHonoruu. T.: TF3Y, 2002 r.

3. Tynawos C.C., Mycanues A.A., beranos b.A. VIHhopmaLoHHble
CUCTEMbI, TEXHOIOTMW U opraHmsauus: MeToguyecknini maTepvasn no npeg-
MeTy «[TPOEKTMPOBaHNE 3IKOHOMUYECKUX UHDOPMALIMOHHBIX CUCTEM», - T.:
Tray, 2005. - 40-c.

4. TynamoB C.C., MycanueB A.A., Beranos B.A. Mpo6nembl NoBbI-
WweHns 3 heKTUBHOCTU MHOPMALMOHHBIX CUCTEM W TexHonoruii: MeTo-
Andeckoe nocobue. - T.: TF3Y, 2005. - 17-cTp.

5. BeranoB B.A. TexHonorua npoLeccoB (GopMUpPOBaHUA UHGOP-
MaLUWOHHO-KOMMYHMKAaLMOHHOIO pbiHKa: MoHorpagusa. - T.: ®aH, 2000.
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SAKJTIOYEHWE

[eaTenbHOCTb OTAENbHbIX MOAe, ipyiui, KOMNMEKTUBOB W OpraHu-
3aumii ceiivac Bce B 60NbLUe CTEMEHW HAYMHAET 3aBUCETb OT UX UHGOPMU-
POBAHHOCTN WM CNOCOBHOCTU 3NMEKTUBHO MCMO/b30BATH UMEIOLLYIOCH WH-
thopmaumio. Mpexge Yem MpeanpuHATL Kakue-TO AelcTBMA, Heob6Xoaumo
npoBecTn 6oNbLUY paboTy rno c6opy u nNepepaboTke MHGOpPMaLMK, ee oc-
MbICNEHMIO 1 aHanu3y. OTbICKaHWe paunoHasbHbIX peLleHuid B Nto6oid che-
pe TpebyeT 06paboTKM 60/1bLLINX 00BEMOB MHMOPMAaLUKW, YTO Mojyac He-
BO3MOXXHO 6€3 NpMBeYeHNs crneunasnbHbIX TEXHUUYECKNX CPeACTB.

Mostomy Bce 60/s1ee 3HAYMMbBIM CTAHOBUTCH PbIHOK WMH(OPMAaLNOH-
HbIX MPOLYKTOB M ycnyr (PbIHOK TeNeKOMMYHWKaLWiA, KOMMNbIOTEPHbIM Pbl-
HOK W PbIHOK MH(OPMALMNOHHbIX CeTeil, PbIHOK MHKHOPMAaLNOHHO-KOMMY-
HUKaLMOHHbIX TEXHOMIOTWA, PbIHOK MPOaMMHbIX MPOLYKTOB W 3HaHWA,
PbIHOK MH(OPMALMOHHBIX YCAYT U T.4.).

VH(opMaLnoHHble pecypcbl - HEMOCPeACTBEHHbIV MPOAYKT WHTen-
NeKTyanbHOW AeAaTeNbHOCTU Hanbonee KBaM(MULMPOBAHHON W TBOPYECKM
aKTMBHON 4acTn HaceneHus. OCHOBHbIMW MOCTaBLUMKaMU 3M1EKTPOHHOW
NH(OPMaLMN Ha PbIHKE BbICTYNAOT LEeHMbI-reHepaTopbl 6a3 jaHHbIX, LeH-
(hbl-pacnpegenntenn MHQopmaLmm Ha ocCHoBe 6a3 flaHHbIX U MHDoPMaLK-
OHHble 6POKepbI.

Pa3BuTre coBpeMeHHbIX UH(OPMALMOHHBLIX YCAYT B MUpPe CTano BO3-
MOXHbIM TONbKO 6narogaps ToMy, 4TO B 60/blINHCTBE ChaH CyLLecTBO-
Ba/IM 06L,efOCTYMNHbIE U Heaoporue cayX6bl nepegadn gaHHbIX.

MHdopmMaums cerogHa paccMagumBaeTcs B KayecTBe OfHOM0 U3 BaX-
HeliLunx pecypcoB passuTusA obuiectBa. CyluecTBOBaHWE psja CBOWCTB WH-
thopMau M, aHasIorMyHbIX CBOMCTBaM (DaAMLMOHHbBIX PECYpCoB, fasnio OC-
HOBaHWe MCMo/b30BaTb MHOIME 3KOHOMUYECKME XapaKTepucTuky (LeHa,
CTOMMOCTb, U34ePXXKW, Npubblib 1 T.4.) NpU aHanvse WHHOPMaLMOHHOIO
Npou3BOACTBA.

Ha MupoBoM pbIHKE CpefCcTB MHopMaTU3aLNN, KaK 1 Ha Nlo6oM apy-
roM, C/I0XKWU/CA YCTONYMBBIA KPYT AeACTBYIOWNX CyOBbEKTOB - MPOU3BOAU-
Tenei, NoTpebuTeneid, IKCNEPTOB U MHCTUTYLMOHA/IbHbLIX OPraHoB - U BO3-
HVK 3HaunUTe/bHbIA 06beM 6M3Heca. B ChykType pbiHKa 06pa3oBanmch sB-
HO BbIpaXXeHHble CEKTOpa WM CerMeHTbl B COOTBETCTBUWM C MpeAcTaB/le-
HUAMW O PbIHOYHOM MexaHW3Me, CI0XKWIach ycToliumBas 1M pasHoobpasHas
HOMeHK/aTypa NnpoayKTOB U YCNyr.

B nocnegHee Bpemsi WMH(OPMAaUMOHHbI/ PbIHOK Pa3BUBAETCH O4YeHb
6biChbIMM TeMNaMK, CTPEMACH 38 HayUYHO-TEXHUYECKUM MPOrpeccom, U Ha
CErOAHALIHNIA [eHb [NaBHOE - HaLVOHa/IbHbIM 3KOHOMMKaM YcneTb 3a
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3TUM MpoLecCoM. Y36eKUCTaH, Kak U noGast gpyrasi cTpaHa, He [oshkKHa
NponycTUTb 3TO Pa3BUTMe MUMO cebsi, N60 HacTynaeT BeK UH(oOpMaLuu, B
KOTOPOM MHOroe GyfeT onpeaensTbCs MOMOKEHNEM Ha UHHOPMALVOHHOM
PbIHKE, U Halla CTpaHa 40JIXKHA 3aHATb HAa HeM [OCTOHOE MECTO.



rNMOCCAPUN

ABTOMaTU3MpPOBAHHAs WHGHOPMaLMOHHasA, cucTemMa YMpasB/ieHUs
opraHusaumueii - B3aMMOCBSA3aHHas COBOKYMHOCTb AaHHbIX, 060pyAoBa-
HWSA, NPOrpaMMHbIX CPeACTB, MepcoHana, CTaHAapTHbIX Mpouesyp, npegHa-
3HaYeHHbIX AnA cbopa, 06pabOTKM, pacnpefeneHusl, XpaHeHusl, Bblgauu
(NpegocTaBneHunst) MHhoOpMaLuy B COOTBETCTBUM C TPeGOBaHWAMU, BbiTe-
KaloLMMK U3 Lieneid opraHusaumu.

Basbl flaHHbIX - 3TO COBOKYMHOCTb CBSA3aHHbIX AaHHbIX, NPaBua, op-
raHu3aLum KoTopbiX 0CHOBaHbI Ha 06LLMX NPUHLUMMAX ONUCAHWUS, XpaHeHUS
1 MaHMNyNMPOBaHWS AaHHbIMU.

leorpadumyeckne MHHOPMaLMOHHbIE CUCTEMbI - 3TO CUCTEMbI, OPU-
eHTVpOBaHHble Ha ob6ecneyeHWe MPOLECCOB M1AHMPOBAHWSA, KOHTPONA W
MOHUTOPWHIa Pa3BUTWS FOPOAOB M PErVOHOB.

XXWU3HEHHbI UMK - MNepuoj co3aaHns 1 UCMNosb3oBaHus MHBopMa-
LIMOHHBbIX MPOALYKTOB M YCNYr, OXBaTblBatOLLell ee pas/IM4HOe COCTOSIHUE,
HauMHas 0T MOMeEHTa BO3HWMKHOBEHWS He06X04MMOCTU B AaHHOM WHGOp-
MaLVOHHOM MPOAYKTE M yCAyre W 3akaHuvMBasi MOMEHTOM ee MOJIHOTO Bbli-
X0fa 13 aKcnayatauymu.

MHhopmauns 3KOHOMUYECKasi - COBOKYMHOCTb CBefleHWiA 0 couu-
aNbHbIX M 9KOHOMMYECKUX MpoLeccax W, UCMoMb3yeMbiX Kak Ansi ynpasne-
HVSt 3STUMW  NpoLeccamu, TaK U KOSINIEKTUBaMU fIl0fei B MPOU3BOACTBEHHOM
1 HEMPOW3BOACTBEHHOI cthepax.

MHdopmaLmoHHble pecypcbl: 1. 3HaHWA, NOArOTOBAEHHbIMWU MHO4b-
MW ANS CNeLnanbHOro UCnosib3oBaHus B 06LLECTBE U 3aDMKCMPOBaHHbIe Ha
MaLUMHHOM HocuTene. 2. Mmetowumiics 06bemM UHGopMaumMm B UHGopMaLum-
OHHOI cucTeme. [AnA cTpaHbl - 3TO GyAyT MH(OPMAaLMOHHbIE pecypcbl
CTpaHbl, 419 OpraHmn3aL My Kakoro-To ypoBHS - MH(OPMaLMOHHbIE pecypcbl
opraHmsauun. MHauve roBopsi, 3T0 BeCb 06bEM 3HAHWIA, OTHYXKAEHHbIN 0T MX
cosgaTens, 3aMKCMPOBaHHbIA Ha MaTepuasibHbIX HOCUTENSIX W NpejHasHa-
YeHHbIN An5i 06LLEeCTBEHHOTO MO/b30BaHMSI.

MH(OpMaLNOHHbIA NOTeHUMan - COBOKYMHOCTb CPeACTB, METOLOB U
YCNOBMiA, NO3BONSAIOLLNX UCNOMb30BaTb NHDOPMALMOHHBIE pecypcbl 06LLLe-
cTBa.

MHpopmaLmoHHoe 06LecTBO - 3TO Takoe 06LLecTBO, B KOTOPOM
co3daHbl BCe YCMOBUA 151 YAOBMETBOPEHUS MH(OPMALMOHHbLIX NOTPe6HO-
CTell Bcex ipaxKAaH, opraHmsaumy u rocygapctea; 60MbLIMHCTBO paboTato-
LWMX NM60 3aHSATO MPOM3BOACTBOM, XpaHEHWeM, NepepaboTKoi W peannsa-
Lveid nHpopmaumm, NM6o He B COCTOSIHUM BbIMOMHATL CBOM  MPOU3BOYET-
BeHHble 06513aHHOCTM 6€3 3TUX MPOLLECCOB.
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MHdopmaumoHHana AeATeNbHOCTb - 3TO COBOKYMHOCTb MPOLECCOB
c6opa, npeobpa3oBaHusA, XpPaHEHNSA, NOMCKA M pacrnpocTpaHeHue nHhopma-
Lnn, CUCTEMATUYECKM OCYLLECTBISIeMas OTAe/IbHbIM IMLOM, FPYNMoi nuu,
opraHusaLmeil.

MHpopMaLMoHHasas TeXHOMOrMA - cucTema MeTOAoB M cnocoboBs
cbopa, nepegayn, HakonseHusi, o6paboTKu, XpaHeHUs, MpeLcTaB/eHns u
MCMO0/1b30BaHUA MHhopMaLMK.

MHopMaLnoHHbIA 6M3HeC - NPOM3BOACTBO, TOPrOBAS M NOCPeSHU-
YeCcTBO B 0611aCTV MHKHOPMALMOHHO-KOMMYHUKALVOHHBLIX TEXHOMOrWiA, B
T.4. B061aCTN MH(OPMALMOHHBLIX MPOAYKTOB U YCNYT.

MHhopMaumoHHblie NPOAYKTbI W YCAYrn - 3TO MPOAYKUMA WHGOpP-
MaLNOHHO-KOMMYHUKALMOHHBLIX TEXHOMOMUIA B pesy/ibTaTe NX NPUMeEHEHNS
K WH(OpPMaLMOHHBIM pecypcaM, B MPoLLecCe KOTOPOro CO34aeTcA HEeKOoTo-
pasi HoBasi MH(hopMaUMsa UM MHGopMaLus B HOBOW hopme.

MHGpopMaLmoHHbIli NPOAYKT - COBOKYMHOCTb AaHHbIX, CHOPMUPO-
BaHHasi NMPoOM3BOANTENEM ANS PacnpoCcTpaHeHWs B BELLECTBEHHOW WM He-
BeLLIeCTBEHHOW (hopMme.

NHpopmaumoHHasa ycnyra: 1. lMonyyeHue v npeactaB/ieHNe B pac-
nopsiXXeHwe Mosib3oBaTeNs MHHPOPMALMOHHOIO NPofyKTa. 2. [eaTenbHOCTb,
OCyLLIeCTBNAEMas OpraHusaumsamu B 0651acTU MHGOPMALMOHHON WHppPa-
CTPYKTYpbI, Y4UTbIBaeMas B CUCTEME HapPOAHOr0 X035CTBa Kak COOTBET-
CTBYIOLLAA MOA0TPAC/b.

MHppacTpyKTypa MHHOOPMaLMOHHOIO pPbiHKA - 3TO COBOKYMHOCTb
CEKTOPOB, KaXas M3 KOTOpbIX 06beAMHAeT Fpynny AnL, Wan opraHvsaumii,
npegnaratoLwmx oAHOPOAHbIe NHPOPMALMOHHbIE NPOAYKTbI N YCNYTW.

MHpopMaumoHHaa MHMPacTPyKTypa - 3TO Hay4dHble U NPOU3BOJ-
CTBEHHbIe CTPYKTYpPbI BCeX (hOPM COBCTBEHHOCTU, OCYLLLECTBNAOLNE 0bpa-
60TKY MHMopMaunm n gpylwe WHGOOPMALMOHHbIE YCIYrK, CepBUCHOe 06-
CNy>XVUBaHVe aBTOMaTU3NPOBaHHbIX CUCTEM, 06yYeHMe NepcoHana n nosb-
30BaTesieil, KOHCY/IbTaTUBHYIO Y MeTOAMYECKYI0 paboTy 1 Apyryto BCNOMO-
raTe/ibHyH0 IeATeIbHOCTb, MOBbILIAOLLME Ka4eCcTBO MH(OPMALMOHHOIO 06-
CNYXXVMBaHUS NoMb30BaTesei.

MHgycTpmua nHpopMmaTmsaumm - 3To NPOU3BOACTBO NMPOAYKLMN UH-
thopmaTusaummn, OCyLLECTB/ISIEMbIE TOCYAapPCTBEHHBIMU OpraHamu, opuau-
YeCKUMU L aMK, (DU3NYECKUMM NTULAMU, OCYLLIECTBAAIOLWMMW Npesnpu-
HUMAaTENbCKYHO [|eATE/IbHOCTL B 3TOM Hanpas/ieHUN.

VHdpopMaLnoHHbIe CUCTEMbI, KaK MPOAYKLUA NMPON3BOSIErBEVNHO -
TEXHUYECKOr0 Has3HayeHMs - 3T0 KOMIMJ/EKC TEXHUYECKUX U npodamm-
HbIX CPeACTB C TEXHMYECKOWN AOKYMeHTauwei, paspaboTaHHOl B COOTBET-
CTBMU C JeMCTBYOLWMMW CTaHAapTamu M ApYyrMMuM HOPMAaTUBHBIMU [OKY-
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MeHTaMu, npollejlive Heo6xoanMble UCMbITaHUA, NPUHATbIE K MPOU3BOA-
CTBY, W3roTOB/IEHHbIE MO YTBEPXAEHHbIM B YCTAHOB/IEHHOM MOpPsifKe TeX-
HOMOMMAM, MPUHATBIE CNYXO0A KOHTPOMS OpraHusauun- M3roToBuTeNs
(nocTaBLMKa), 06ecrieyeHHble rapaHTMAMU NOCTaBLUMKA.

VHdopmaunoHHasa 6e30nacHoOCTb - 3TO CUCTEMbI 3alUTbl UHGOPMa-
LM Ha Mo6bIX HOCUTENAX OT CAyYaHbIX U NpefHaMepeHHbIX BO34elACTBUIA
€CTeCTBEHHOI0 WM MCKYCCTBEHHONO CBOMCTBA, HaNpPaB/IeHHOIO Ha YHWY-
TOXXEHWE, BUOOM3MEHEHUA TeX WM WHbIX [aHHbIX, W3MEHEHWE CTereHu
[LOCTYMHOCTU LEHHbIX CBEAEHWIA.

MHaycTpua MHHOpMaLMoHHO-KOMMYHWUKAUNOHHbBIX TEXHONOTUN -
3TO KOHr/IoMepaT Hay4HO-1CCNeA0BaTeNIbCKON, WHHOPMALMOHHOW, KOH-
CyNbTaUMOHHON, MapKETUHIOBOW, yNpaB/ieHYecKol U NHOW AeATeNbHOCTU.

VHpopMaLMOHHO-KOMMYHUKaLMOHHbIE TEXHOIOTUWN - 3TO METOAbI
1 cpeAcTBa 06paboTKN AaHHbIX, BKIIOYAIOLLME KOMMOHEHTbI TEXHUYECKOrO,
NpoaMMHOro, KOMMYHWKaLWOHHOro 06ecrneyveHmns, a Takke pas/MyHbIX
BMAOB TEXHNYECKMX, MPOPAMMHbBIX N KOMMYHUKALMOHHbIX YC/yT.

KaHanamu pacnpefieneHna uauM pblHOYHbIE KaHanbl - MyTW, No Ko-
TOPbIM MPOUCXOAUT [BUXEHME TOBAPOB MeXy NPOoM3BOAUTENSAMU U KO-
HeYHbIM NOTPebuTenem.

KauecTBO MHMOpMaLMmn - 3T0 COBOKYMNHOCTb CBOWCTB UH(OPMaLnK,
06yCcnoBMBalOLLMX ee CNOCOBHOCTb YA0BNETBOPATL NHDOPMAaLMOHHbIE NOo-
TpebHOCTW Monb3oBaTenei

KoHcynbTaunoHHoe o6cnyXuBaHue - 3TO [eATe/IbHOCTb OpraHusa-
LMOHHBIX (hopM (hrpm), OCHOBaAHHBLIX Ha MPUHLUMNAX NOCpefHUYeCTBa Me-
XAY MPOU3BOAUTENAMW KOMMOHEHTOB WMH(OPMAaLMOHHO-KOMMYHUKALMOH-
HbIX TEXHOMOFMIA U UX MOMb30BaTENSAMU, HA OKasaHWW WHHOPMAaLMOHHbIX
ycnyr B 06nacTu paspaboTKu, NPOEKTUPOBAHWUN W BHEAPEHUU MHGopMaun-
OHHbIX CUCTEM.

JIN3UHT - 3TO CNOXHas TOpProBo-huMHaAHCOBasA onepauus, rge KoHeu-
HbI N0/b30BaTeNb (HasblBaeMbIli IM3NHIOMO/yYaTe lb) Ha OCHOBE [0r0BO-
pa nony4yaeT NpaBoO UCMOMb30BaTb C MEPUOAMYECKON OMNIaToi BblbpaHHbIe
Ha onpefiefieHHbIli CpoK 060pyfoBaHMe, 3aKynaeHHOe IM3MHI0BON GUpMON
(Ha3bIBaeMblli NN3NHIOAATENEM).

MapKeTWHT - 3TO KOMMJIEKCHAasA cMcTemMa OpraHusaumm nponsBoacTBa
N cbbiTa MPOAyKUUM, OPUEHTUPOBAHHAA Ha YAOB/IETBOPEHWE HYX[ KOH-
KPeTHbIX NOTPebuTenein n NonyyYeHUs NpuobbIIM Ha OCHOBE MCCMeA0BaHUA U
MPOrHO3MPOBaHNA PbIHKA, U3yYeHNS BHELLHel W BHYTPeHHeW cpedbl npea-
nNpusaTUs, paspaboTky caTermy n TaKTUKW NOBELEHNS Ha PbIHKE B paMKax
KOHKPETHbIX Nporpamm
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MapKeTUHr MHpOpMaLMOHHbLIX NMPOAYKTOB U YCNYr - 3TO ynpasne-
HVe OpraHuM3aumoHHO - TEXHWYECKOW WM 3KOHOMMWYECKOW [eATeNlbHOCTbio
npegnpusaTrs, YTO CBA3AHHO C MpeBpaLleHreM MoKynaTebCKol CnocobHo-
CTU NOTpebuTenein B CNPOC Ha WHAOPMAaLMOHHbIE MPOAYKTbI U YCAyru, a
TakXe C paspaboTKamu, NPOM3BOACTBOM U AOBEAEHWEM 3TOW MPOAYKUUU M
yCNyr 0 KOHEYHOrO0 Mob30BaTessl.

MapkeTuHrosas MHMOpPMaLMOHHaa cucTeMa - 3TO COBOKYMHOCTb
npouegyp M MeTofOB, MepcoHana v 060pyfoBaHMsA, paspaboTaHHbIX A4S
co3fjaHuA, aHanmM3a U pacnpocTpaHeHWs WHopMaumMu AN NOArOTOBKMU
MapKeTVUHIOBbIX PeLUeHWIA.

MapkeTuHrosasa aBTOMaTu3MpoBaHHas WHGpOpPMaLMOHHasA CUCTe-
ma (MAWC) - 3TO COBOKYMHOCTb MapKeTUHIoBOW MHpopmaumu, marema-
TUYECKUX MeTOA0B W CPefCTB, UH(MOPMALNOHHO-KOMMYHUKAUNOHHBIX Tex-
Honornii (MpoamMMHbIX M TEXHWYECKMX MEeTOAOB M CPefcTB), creunanu-
CTOB, Y4YacTBYHWOLWMX B npouecce 06paboTKM WHGOPMauMmM ¥ BbIpaboTKM
ynpaBneHYecKnX peLLeHnii.

MapKeTUHIoBble MUCCMef0BaHUA - 3To Nobas mccnegoBaTenbckas
feAaTenbHOCTb, ObecneymBarolass NOTPEOHOCTM MapKeTWHra, T.e cucTema
cbopa, 06paboTKM, CBOAKW, aHaM3a U NPOrHO3MPOBaHNS faHHbIX, HE06X0-
ONMbIX [N KOHKPETHOW MapKeTUHIOBOM AeATeNbHOCTM Ha ftoboM ee
YPOBHe, B pesy/ibTaTe KOTOPOro OnpefensoTcsa MapKeTUHroBble BO3MOX-
HOCTM W Mpobnembl, OTC/EXMBAOTCA MPOBOAUMblE MAapKETUHIOBble Mepo-
NpUATUA, aHaIN3NPYIOTCA U MOCTaBNATCA 3aUHTEPeCOBaHHbIM vLaM no-
Nly4yeHHas paHHee nosie3Has UHpopMaumsa

Mwuccna (uenb) MHHOPMALMOHHBIX CUCTEM - TPOU3BOACTBO HYX-
HO fnA opraHusauum uHdopMaumm Ans obecrneveHUss 3PPeKTUBHOIO
yrpaB/fieHnss BCEMW ee pecypcamm, co3gaHne NHPOPMALMOHHOM 1 TeXHnYe-
CKOIi Cpefdbl 415 OCYLLECTB/IEHWNS YNPaB/IeHUs1 OpraHusauueii

MocpeaHNKN - 3TO «UHCPYMEHTbI» AN CO34aHUS YeTbipex BUAOB
MONe3HOCTM ToBapa: NonesHocTy Popmbl, MecTa, BpeMeHU U NPUobpeTeHns.

MoTpebuTenbCckMe CBOWCTBA UH(OPMALMOHHBIX CUCTEM - 3TO CBOWA-
CTBa, XapakTepusylolive WHHOOPMaLMOHHble NOTPe6HOCTM MNosib3oBaTesen,
aleKBaTHOCTb MH(OPMALMOHHON CUCTEMbI pPeasibHbIM MH(OPMAaLMOHHBIM 1
TEXHONOrMYECKMM MOTPEBHOCTAM 06bEKTA YrpaB/eHus.

MporpaMmHbIe MPOAYKTbI - 3TO CheunanbHO YrnakoBaHHble W
othopmeHHbIE ANA KOMMEPYECKOW Npofaxu, npokarta, caady B apeHay,
WM NuM3MHra naketbl npodamm, paspaboTaHHble W/WAM MNocTaBiseMble
CUCTEMHBIMUW W/IN HE3aBUCUMbIMY MOCTaBLUUKAMM.

MpuknagHble nporpaMMmHble CpeficTBa WM NpUKAagHble nNpo-
haMMHble peweHUsa - 3TO0 npodaMmbl, pa3paboTaHHble ANA pPeLUeHus
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cneumryeckmx 3agad, Heo6X0ANMbIX ANS peasim3auuy BaXkKHeRLWNX (yHK-
unii NPON3BOACTBA U BM3Heca

MporpamMmmHbie cpeacTBa (NporpamMmHas NpPoAyKuusa), Kak npo-
aykumsa MTH - npodamma Ha HocUTeNe faHHbIX C TeXHU4YecKol (B.T.4Y.
npoamMHOlA 1 3KcnyaTaluMOHHON) AOKYMeHTauueld, paspaboTaHHol B
COOTBETCTBUY C [e/iCTBYIOLWMMMN CTaHAAPTaMN 1 HOPMATUBHBIMU LOKYMEH-
Tamu, NpoLUejLlne HeobXoAMMble UCMbITAHUS, MPUHATbIE K MPOW3BOACTBY,
N3roTOB/IEHHbIE B YCTAHOB/IEHHOM MOPSAAKE TEXHONOTUAM, NPUHATBIE CYX-
6aMn KOHTPONS OpraHv3aummn-M3roToBnTens (noctasLLnKa), obecneyeHHbIe
rapaHTVsMM MocTaBLLMKa.

PbIHOK MHOpMaLNOHHBIX NPoAYKTOB u ycnyr (UMY) - cuctema
9KOHOMUYECKMX, NMPaBOBbIX N OPraHn3auMOHHbIX OTHOLLUEHWI MO TOProBie
WHHOPMALMOHHBIMA NPOAYKTaMW M yCnyramMmy Ha KOMMEPYECKOW OCHOBE,
HOMeHK/aTypa NpoAyKTOB W yCAyr, YC/IOBUS U MeXaHW3Mbl UX NpeAcTaB/e-
HYS, LieHbI.

CwucTeMa NpoaBvKeHUsa MHHOPMaLNOHHBIX NPOAYKTOB M yCAYT - 3TO
MCKYCCTBO CO3faBaTb YC/OBUS, MoGyxfalLimMe NoKynarens cgenatb Mo-
KYNKW 1N 3aKa3 Ha 06Cny>KMBaHue.

Cuctema MapKeTUHIOBON MHQOPMaLMN - MOCTOSHHO AeCTBYHOLLLAA
cucTeMa B3aMMOCBA3N N0Aeid, 060pyaoBaHUA U METOAMYECKMX NPUEMOB,
npegHasHayeHHasa ona cbopa, Knaccudukaumm, aHanmsa, OLeHKN 1 pacnpo-
CTpaHeHWs aKTyaslbHOW, CBOEBPEMEHHOW W TOYHOW WHGopMaumn ans wmc-
Nnofb30BaHNA ee pacnopsaauTensammn cepbl MapKeTUHra C Lefblo coBep-
LLUEHCTBOBAHNSA MNaHWPOBaHUS, NMPETBOPEHMSA B XKU3Hb WM KOHTPONSA 3a uc-
MOSIHEHVWEM MapPKETUHIOBbIX MepONpUATUHIA.

Cnpoc - 370 XXenaHue M BO3MOXHOCTb NodebuTens Kynutb WHGOP-
MaLMOHHbIE NPOAYKTbI 1 YCyrv B ONpefesieHHoe BPeMs U B ONpesesieHHOM
MecTe.

CTpaxoBaHue - 3TO cMCTeMa, KOTopas AO/KHa rapaHTUMpoBaTb BO3-
MeLleHMe yuiepba 0T CTUXUIHBIX 6efCTBUA, Heyfaun KOMMEPYecKoW Aesi-
TeNIbHOCTU W T.4. W SABNSETCHA LOMOSIHUTENbHBbIM CPeACTBOM 0becrneyeHums
3alWTbl U COXPAHHOCTW BbIYUC/INTENIBHON TEXHUKWN, KOMMYHWKALMOHHOIO
o6opyfoBaHuMsa, NpohaMMHOro obecnevyeHnsa 1 AaHHbIX, KOTOPble COCPeso-
TOYeHbl B paMKax KOMMbIOTEPHON CUCTEMBI.

TexHM4YecKoe 1 NporpamMmHoe 06cnyXnBaHue - KOMMIEKC paboT no
NoAJePXaHMI0 TEXHUYECKUX CPeACTB M Npod)aMMHOro obecneyvyeHns B pa-
60TOCNOCOGHOM COCTOSAHUMN.

TexHONOrnYyeckKunii cepBmuC - 3TO acCOPTMMEHT MPeACTaBsAEMbIX Ha
BbIOOP M0M1b30BATENO OPraHN3aLNOHHbBIX, METOANYECKNX, NMPOEKTHbIX, MPO-
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rPamMMHO-TEXHUYECKMX, KOMMYHUKALMOHHBIX, Y4e6HO-KOHCY/IbTalMOHHbIX
1 PEMOHTHO-MPOPUNIAKTUYECKMX YCYT.

(YHKLMOHMPOBAHNE WH(POPMALMOHHOW CUCTEMbI - BbIMOHEHNE
cuCcTeMoii BO3/IOXKEHHbIX Ha Hee (YHKUMIA Mo 06paboTKe WMHGOPMaUMn u
peweHns 3afay yrnpaseHus.

LleHoBass monnMTMKa Ha PbIHKE WMHMOPMALMOHHBLIX MNPOAYKTE* U
YyCNyr - aro o6uiMe MPUHUMMLI, KOTOpble MPUAEPXKMBAIOTCS KOMMaHUM B
chepe YCTaHOBMEHUS LieH Ha CBOM MUH(OPMALMOHHbIE MPOAYKTbI U YCIYTU.

YpoBeHb aBTOMaTu3auuy - 3TO CTeMeHb WCMOSb30BaHNA CPEACTB
WH(OPMALMOHHBIX TEXHOMOTUM Ha paboyem MecTe, B MoApasfeneHun, Ha
npeanpusTUN.
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MUHWN TakoMuUnnawTupuw Tyducunga» Y36eknctoH Pecnybnvkamu MNpesu-
feHTn dapmoHu. // «Xank cysm» rasetacu, 2005 . 3-MIOHb.

5. «KoMMblOTEPNAWTUPULLHN AHAJA PUBOXNAHTHPMLL Ba axbopoT-
KOMMYHUKaLUNA TEXHOOMUSIaPUHA XKOpWiA 3TULWL Tyducuga», Y36eKMCToH
Pecny6nukacu MNpe3ngeHTH dapmoHu. // «Xank cysu»- rasetacu, 2002 i. 6-
NIOHb.

6. «KomnbloTepnawTUPULLIHM SAHAfa PUBOXMIAHTHPULL Ba axbopoT-
KOMMYHUWKaUUS TEXHONOTUANapPUHN XKOPWUIA 3TUL 4Yopa-Tagbupnapu Tyr-
pucuga» Y36ekuctoH Pecnybnvkacu Basvpnap MaxkamacvHuHr Kapopw.
/I «Xank cy3un» rasetacu, 2002 . 8-UtOHb.

7. TlonoxeHne 0 NopsifKe CO34aHUA N UCMONBb30BAHUA 3NEKTPOHHbIX
6a3 gaHHbIX B roCyAapCTBEHHbIX OpraHM3aumax pecnybnnKkn. Y TBEPXKAEHO
ocyfapCTBEHHbIM KOMUTETOM Pecnyb6nvkn Y36eKncTaH M0 Hayke U
TexHuke ot 29.20.1995.

8. TlonoxeHne o0 nopsgKe M npasBwuiax Co3LaHWUA, BHepeHUs W
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Hayke 1 TexHuke ot 30.01.1995.
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Tvpuw nynnga -T.: «Y36eKUCTOH», 1995. -269-6.
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wnwamp. - T.: «Y36eKNCTOH», 1998. -22-6.

11. KapumoB WN.A., ¥Y36eKUCTOH BYIOK Kenaxak capu. - T.: «Y36e-
KWUCTOH», 1999.-686-6.
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13. Kapumos N.A. O3of Ba 0604 BaTaH, 3pKUH Ba (DapoBOH XaéT - nu-
poBapf Makcagumus. - T.: «¥Y36eKnUcToH», 2000.

14. KapumoB V.A. BaTaH paBHaKu y4YyH xap OMpMMM3 MacbynimMus. -
T ; «Y36ekucrtaH», 2001.

15. KapumoB W.A. SAHrunaHvnw Ba 6GapkKapop TapakkKueT WynugaH
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17. H.K. MowuceeBa, M.B. Konuwesa. YnpasneHne MapKETUHIOM.
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TUCTUKa», 2005. 416-¢.

18. C.B. MxuTtapsiH. MapKeTUHIoBble WHMOOPMaLMOHHbIE CUCTEMBI.
M.: N3a-B0 OKcmo. 2006. 336-e.
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kK. T.: «LLlapk», 2000 . - 592-6.
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1999. - 528-6.
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«Lapk», 2000. - 592-6.
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YyebHoe nocobue. TaliKeHT.: T AY, 2006-286-C.

24. Mnnnnii nkTucogfa axbopoT TuU3MMMapyM Ba TeXHOMOrMsnapu:
Onuii ykyB topTnapy Tanabanapn ydyyH yKyB KynnaHwma // Myannudnap:
P.X.AnHmoB, B.FO.Xogunes, K.A.Anumos Ba 6owikanap.; C.C.I'yN1OMOBHUHT
YMYMUIA Taxpupwm oc rmga. - T.: «LLlapks», 2004. - 320-6.
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26. borgaHoBa E.J1. VH(OPMaLUMOHHbIA MapKeTUHr. Y4ebHoe moco-
6ue. CI6.: Anbga. 2000.
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yeckoe 0603peHune, 2002. - Ne6.

32. VH(hopMaLMOHHbIE TEXHOMOMMN Ha CryX6e passuTus // AKOHOMMN-
yeckoe 0603peHue, 2002. - Ne 7.
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53. AHgpeeBa VI.A VIHhopMaLVOHHBIA 6u3Hec 1 VIHTEpHET.

e http://www.kenti.csti.ru/irr/68/08.html
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1402/index.htm/index.htm#OCRUncertainOO 1

305


http://www.ICTCouncil.gov.uz
http://www.fa.ru/pubs/books/pricebook/main/price_l
http://kovalevsky.webs.com.ua/market/mar5.htm
http://nisse.ru/analitics.html?id=for_businessmen
http://library.by/shpargalka/belarus/economics/004/eco-223
http://www.kcnti.csti.ru/irr/68/08.html
http://referat.niv.ru/referat/referat.pl?&02/240-

MpunnoxkeHne

Keiie-ctagumn: « Mpsimoii c6bIT NporpamMmmMHoro
obecnevyeHus»

Manoe npegnpusite «TeXHOUH(OPM» COCTOUT U3 JECATU COTPYAHMU-
KOB, KOTOpble 3aHMMalOTCS pa3paboTkoi 1 cobIToM npodamMHOro obecne-
YeHus, OLHOBPEMEHHO BbIMOMHASA N QYHKUUW MeHefXepoB no paboTe ¢
K/IMEHTaMW.

B 2001 rogy npeanpuaTve Hayaslo aKTUBHO BHEAPATH Ha PbIHOK HO-
Bbli Npo!pamMMHbI/i NPoAYKT MNoA Mapkoi «/Hppa Skcnpecc». K aTomy
MOMEHTY 6blIM NPOBeAeHbl MapKeTUHIOBble WCC/eA0BaHUA, pe3ynbTaTtbl
KOTOPbIX MPeSCcTaB/IEHbl HUXE.

AHann3 cocTtoaHMA pblHKa. B npouecce nccnefoBaHUs COCTOSIHUA
COBPEMEHHOI0 pbIHKA MPOMaMMHOro obecrneyeHMs ObIIN M3yYeHbl Kak
nepBuYHbIE faHHble (MOMyYeHHbIe B NMpoLecce onpoca NoTpebuTenein wnm
06LLEHNSA C KOHKYpeHTamu), Tak U BTOpWUYHble (Ny6nnKauum B rasetax u
XypHanax, pekiaMHble MaTeprasibl KOHKYPEHTOB U T.Nn.). MNMpoBeAeHHbIe Uc-
CnefjoBaHUA NOKa3an, YTO 60/IbLUYIO YacTb PbIHKA MPOMaMMHbIX NPOAYK-
TOB B C(haHe COCTaBNAET NPoAyKUMs 3anagHblx upm n Poccmun. OHa npeg-
CTaBfieHa MPOrpaMmHbIM 0becrneveHnem [ MaccoBOro MoTpebneHuns u,
€CTeCTBEHHO, He COMPOBOXAAaeTCs HU A0pabOTKOW, HU KOHCYNbTauusiMu
pa3paboTUmMKOB.

UTo KacaeTcs 0TEYECTBEHHbIX pa3padoToK, TO 40 HeAaBHEro BpemeHu
UX NPaKTUYECKM HE CYLLLeCTBOBA/IO U PbIHOYHAA HULLIA 0CTaBasIoCh He3aHs-
TOW, 0fHaKO B Moc/ie4Hee BpPeMsi HaMeTU/I0Cb MOBbILLEHWE aKTUBHOCTM OTe-
YeCTBEHHbIX NPOU3BOAMTENEN CNeAyHOLLNX CUCTEM:

¢ DAHKOBCKMUX;

* HaNoOroBoOW CryXo6bl;

* TAMOXXEHHOI0 KOHTPO/1S;

* 3/1eKDOHHOTI0 JOKYMEHT0060p0Ta;

e cUCTEM aBToMmaTM3auuMy nofgpasgeneHunii NpeanpuaTUs, npegcTas-
JIEHHbIX NPEnMYLLIECTBEHHO CUCTEMaMWN /1 aBTOMaTU3aUnN LesTeNbHOCTH
oyxrantepun (C. «byxrantepus» u T.4.). 3TN CUCTEMbI OPUEHTMPOBaHbI Ha
MaccoBbl1 CNPOC W NpeAHa3HayeHbl B OCHOBHOM A/1s1 He60MbLUMX Npeanpu-
ATUIA. CUCTeM, OCYLLECTBAAIOWNX KOMMJIEKCHYIO aBToMaTu3auuio npeg-
NpuATUA, CPABHUTE/TbHO HEMHOr0. Takue CUCTEMbI W SABNAIOTCA TNaBHbLIMU
KOHKYypeHTaMmu npogykTta «MHppa Ikcnpece».

BbisiBNeHVe 1 aHanu3 KOHKYPeHTOB MPOBOAWSIOCH B Mpoueccax Bbl-
CTaBOYHOW [esATeNbHOCTU, a TaKKe MyTeM MpoBeAeHUS Tened)OHHOro onpo-
ca (pM, 3aHUMaKLMXCA pa3paboTKoi M pacnpocaHeHMeM npodamm -
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HOl o6ecneyeHus, Non BUAOM MOTEHUMANLHOrO KAneHTa. Mpu aTom oc-
HOBHOe BHMMaHVe 6bl10 CKOHLEHTPMPOBAHO Ha Opr aHuM3aumsax, AelicTBY-
LWMX Ha TOM >Xe CerMeHTe PbIHKA, YTO M «TCXHOUHGpOpM». H pesynbTarte
NpoBefeHHbIX UCCNeA0BaHUIA 6blN BblAeNeHbl YeTbIPe NPOrpPaMMHbIX KOM-
nnekca, ABMAAOLWMeCH Hanbonee oNacHbIMU KOHKYPeHTaMu cuctembl «UH-
(hpa Ikcnpecce»:

1) nporpaMMmHbIi KOMMNEKC «ACTpo-Iepmec»;

2) nporpamMMmHbIA MakeT opraHusaumm «WIHpopmMaTtMka M UHXUHK-
PUH»;

3) MporpamMHbI KOMMIEKC OpraHusauun «MHhopMcepBuc;

4) nNporpaMMHbIA KOMMJIEKC OpraHmsaummn «TexHOCUCTeMar.

AHanNu3 cunbHbIX U cnabbliX CTOPOH KOHKYPeHTOB. B npouecce 06-
LLEEHNA ¢ NOTeHUMaIbHbIMW MOTPebnTeNssMM 1 0COBEHHO B Npovecce o6Lue-
HUA C NPeACTaBUTENAMU (PUPM-KOHKYPEHTOB 6blfia NOCTaB/ieHa Lefb COo-
6paTb Kak MOXHO 60siee LUMPOKYK H MOAPOOHYK WHpopmaLuio 0 npo-
rpaMMHbIX KOMIIeKcax, npegaraeMbix hyupmamu.

Pe3ynbTaTbl UccnefoBaHWA NpeAcTasneHbl B Tabn. 1.

Tabnuua 1
CpaBHUTENbHbI aHann3 KOHKYPEHTOB

MporpaMMHb Il «UH- «ACT- «Hdhop- K- «Tex-

Mel-"NOMTTICKC thpa- po- MaTViKa u opm  Hocumc-
3Ke- ep- WHXMHW-  cepBUC  Tema))
XapakTep1cTika npecc» Mec» PVHI»

(.OTmenbl, 3afaun Ko-
TOpbIX aBTOMATU3VPY-

toTCs:

Otgen cbbiTa + + + + +
Byxrantepus + + + + +
Ckniag, + * + ¢ *
Otgen 3aKyrnokK + : +
KaHuenspua + . .

2.PyHKUMN:

MonHbIi yyeT + + + + +
CK/1aacKon yueT + . . + .
YyeT peanmsaumm — + + + f
MOHVTOPUHr  TOBapo- + + MooTpae- Mo ot- +
ABMXEHUA lam [enam
PacueTbl ¢ nocTasLLy- 3 - - - -
Kamm

PacyeT TpaHCMOPTHLIX - . . . +
pacxofos
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BegeHne MHOroBantoT- + + + + +
HbIX pacyeToB
3.TexHnyeckme xapak-

TEPUCTMKMU:

BoicTpogeiictBne  06-  OueHb Cpeg- Hwuskoe Huskoe  Cpeg-

paboTKM 60NbLUINX 06b- BbICO- Hee Hee

e€MOB UH(hopMaLmm Koe

3awmTa nHopmalmu MHoro- OgHo- OfHo- OpHo-  OpHo-
YPOBHe- ypoB-  YpOBHEBas ypoB- ypoB-

Bas HeBas HeBas HeBast

4.Ycnosna  nocTaBKu

thupmoit - npounsBoau-

Tenem:

YcTaHoBKa + +/- +/- + +/-

O6yu4eHune nepcoHana + +- +- +- +

KoHcynbTaymn . +/- +- +- +/

ConpoBoXxaeHue +/- +- +/- +/- +/-

[Jopa6oTka +/- +- +/- +- +/-

YCrnoBHble 0603HAYEHMSI. + - (DYHKLMSA BbINONHAETCS B AaHHOM MPOrpaMMHOM
KoMMnekce; - - (YHKUWS B AAHHOM MPOrpaMMHOM KOMIMIEKCE HE BbIMOMHSAETCS,
+/- - (hyHKUMS B JAHHOM MPOrpaMMHOM KOMMIEKCE BbIMO/HAETCS YaCTUUHO AW 3a
OTAeNbHYIO nnarty.

M3 Tabnumupbl BUAHO, YTO NPOrpamMmmMHbIi koMmnneke «/Hdpa-3kecnpece»
Mo CPaBHEHWIO C KOHKYPEHTaMW UMEET psf, NPeMMYLLeCTB.

Hapsagy ¢ 3TMM MOXHO BbIAeNUTb OfHY (DYHKLMIO, KOTOpas B Hac-
TosLlee BpeMsi HefOCTyMHa noTpebuTtenam npodammbl  «VHdpa-IKe-
npecc», HO NpeanaraeTcs paspaboTunmkamu KOMMekca «TexHocMcTeMar.
3ro MOXeT CK/IOHUTb HEKOTOPbIX MOTpebuTeneii K BbIGopy NpoaMMHOr0
KomMiekca « TexHocucTemay.

CermeHTauua pbiHKa. YuuTbiBas CrneuuiMyHOCTb Npeasaraemoro
NpoAyKTa, KOoTopas He SIBNSETCA MPOAYKLMeNn MaccoBOro cnpoca, U, Takke
NMPUHMMass BO BHMMaHWe OTCYTCTBMe Y MOJIOLOTO NPeAnpUATUS CpeacTs
4719 NPOBEAEHNsT KOMITaHUM No OCBOEHWIO PbIHKA, B Ka4yecTBe BapumaHTa OX-
BaTa pbIiHKa nNpefnaraeTcsa WMCronb3oBaHWe KOHLEH(MUPOBAHHOIO Mapke-
TuHra. MNpu 3ToM Nogxofe NPousBOAUTENb KOHLEHMUPYET CBOE BHUMaHVe
Ha OfjHOW (O4HOPOALHON NO TPeboBaHUAM, MPeAbABASAEMbIM K JaHHOMY BU-
4y npogykuuun) pynne nogebutenei.

Kak nokasann pesynbTaTbl WCCMeLOBaHWA, Haubonee [rrofHO Mpo-
rpamMMHbIA KOMMJIeKC 0TBeYaeT TpeboBaHUSAM TOProBbIX MPeanpusaTuin. L3
HWX, BEPOATHO, LenecoobpasHo yaenMTb OCHOBHOE BHUMaHWe LOCTaToOuYHO
MOJ104bIM, YXKe JOCTUTLUNM 3HaYMTeNbHbIX YCNEXOB KOMMEPYECKUM CYK-

308



Typam - OHW 60J1ee MPOrpeccuUBHbI, CKNOHHbI K NPUOGPETEHNIO Pa3/IUUYHbIX
HOBeMLUNX Pa3paboToK, COBEPLUEHCTBYOLWMX paboynii MpoLecc, XOpoLuo
OCHaLLleHbl MOLLHOM KOMMbIOTEPHON TEXHUKOW W WMMET BO3MOXHOCTb
BK/afbIBaTh [OCTATOYHO 60/bLUNE CPEACTBA B COBPEMEHHOE NPorpaMMHoe
obecrieyeHmne. CTpyKTypa KOMMJIEKCA W €ro CTOMMOCTb MpPeaonpenensor
ero 1crosib3oBaHue B CPELHMX U KPYMHbIX MarasvHax, UMelLwmnX HeCcKosb-
KO CK/3fi0B 1 Pa3BETB/IEHHYIO CETb MOCTABLLMKOB.

Moa KoHeyHbIM NOTPe6uTeNeM B JaHHOM criy4vae 6ygemM NOHWMAaTb TO-
ro, KT0 NMpUHUMAaEeT OKOHYaTE/NIbHOE peLleHWe 0 MOKYNKe npodaMMHOro
Komniekca. O6bIYHO TaKMM NNLIOM SIBMSIETCA PYKOBOAWTENb MPeAnpuaTus,
KOMMEPUYECKMWI [UPEKTOP WM Haya/lbHUK O0TAena aBTomaTu3auumm npea-
nNpuaTusa. KpoMe TOro, Npy NPUHATAM PeLLeHns 0 NOKYNKe Nogo6Horo npo-
(haMMHOro KoMmniekca OObIYHO YYUTbIBAETCA MHeHVE PYKOBOAUTeNein
nofpasgeneHnin NpegnpusaTUS, B KOTOPbIX MpearonaraeTcs ero ycTaHoBUTb
(6yxrantepusi, KOMMepYecKuii 0TAeN, cKNag n T.4.).

Takum 06pa3oM, B Ka4eCTBE LIe/IEBOr0 PbIHKA BbIENATCA KPYMHbIE Y
cpefjHMe KOMMepYeckre TOproeble npeanpuatus. Lienesoit hynnoli BO3-
felicTBuSA (T.e. TOM Pynnoi, Ha KOTopbIX 6yAyT Hanpas/ieHbl MeToA4bl Npo-
[BWXEHUS1 TOBapoB) 6yayT PYKOBOAWTENWN W BbICLUNIA YNpaBieHYecKuii co-
cTaB npeanpusaTuin. Cdaternto NpPoABMKEHUSA CredyeT MNaaHUMpoBaTb C
Yy4eTOM 3anpocoB NpPesnpuUATUI BblAeNIEHHOr0 TUNA, TaK Y INYHbIX KayecTB
npeacTaBuUTesEN 3TON LeneBo ynnbl.

LleHoBas NonMTUKa He SIBMISETCH OCHOBHbIM BMAOM KOHKYPeHUuW, no-
CKOJIbKY B HACTOALWMI MOMEHT MpodhamMMHbIe KOMM/EKChbl SABAAOTCA Mpo-
JyKTamu SNTeNbHOro Nosib30BaHWsA W npuobpetaloTcs 06bIYHO C pasnny-
HbIM HabopoM AONOMHUTENbHBIX yCnyr . LieHbl Ha nogobHoe npoamMmHoe
obecrieyeHne 6ONbLUOK YaCTblO He SABAAOTCA (PUKCUPOBAHHLIM W 3aBUCAT
0T 06bemMa NpefocTaBsAeMbIX YCAYT, a TaKKe 0T KOJIMYECTBa U C/I0XKHOCTM
popabotok. CnegyeT, 0fHaKo, OTMeTUTb, YTO MOPSALOK LEeH Ha Bce pac-
CMOTPEHHble NPOo(aMMHbIe NPOAYKTbI MPUMEPHO OANHAKOBbI.

TeHfeHUUN pa3BUTUA pbliHKA. [0BOPA 0 TEHAEHUUAX PasBUTUS PbiH-
Ka, B NepBytl0 o4vepefb, CliefyeT 0TMeTUTb, YTO pasBUTME LLe/IeBOr0 PbIHKA,
Ha KOTOpPOM cobupaeTca AelicTBoBaTb (hMpMa, NpeAcTaBAseTcss 4OCTaTOUHO
6naronpusTHbIM. B cTpaHe ngeT 6ypHOe pasBuTUe MpesnpvHMMATEIbCKOM
[eaTeNbHOCTW, HO W, YTO 0COBEHHO CYLLECTBEHHO B J@AHHOM C/lydae, MoBbl-
LLIEHWE €ro «LMBUAN30BAHHOCTM». [losiBNseTca Bce 60/blle KPYMHbIX TOP-
roBbIX NPeanpPUATUIA, HaueneHHbIX Ha A0NTOCPOYHbIE AeACTBUS Ha PbIHKE,
3a60TALNXCA O CBOEM MPECTVKE W YAENAKLWMNX AO/KHOE BHMMaHWe yco-
BEPLLUEHCTBOBAHMWIO TEXHO/IOTMYECKOTr0 MnpoLiecca.

C ApYroi CTOPOHbI, PbIHOK NPOaMMHbIX MPOLYKTOB TakKXe He CTOMT
Ha MecTe. BO3HMKalOT HOBble OMPMbI, 3aHMMaloLLMecs paspaboTKoi npo-
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thaMMHOro ob6ecnevyeHMs pasNYHON CMoXHOCTU. Kpome TOro, MHOrue
KpYMHble GrpMbl NPesnoYnTaoT He NpPMoGpeTaTh KOMMIEKChI YNpaBieHus
npeanpuaTvem, a co3fjaBaTb B CBOel CHYKTYpe MoApasgeseHuns, 3aHu-
MatoLmecs paspaboTKOW, BHELPEHWEM U 0BCMY>XUBaHWEM TaKMX CUCTEM.
HekoTopble U3 HUX, «obKaTaB» NpodamMMy B MpOLECCe ee MCMo/b30BaHUS
Ha CBOEM MpejnpuATAM, HAYMHAKT NpeanaraTb ee Ha NPoAaxy.

W, HakoHel, 3apy6exHble (UPMbI, YBUAEB OTHOCUTE/IbHO CBOGOAHYHO
PbIHOYHYHO HULLY, BEPOATHO, HaYHYT MpuiaraTb YCUAUA MO NOCTaBKe CUC-
TeM yrpaB/ieHUs NPeAnpuUsATUEM, afanTUPOBaHHbIX K Hallei aeldcTBUTENb-
HocTU. TakuM 06pa3oM, BMeCTe C paclUMpeHUeM MOTEeHLMANbHOMO pbIHKA
cbbiTa B 6vKaiiLLne rogbl HAYHET Y)XKECTOUaTbCA U KOHKYPEHLMS Ha 3TOM
pbIHKe.

Pa3pa60TKa KOMN/eKCa MapKeTUHra

TosapHas nonMTuKa. MpodamMHbIli KoMnneke «VHgpa-akenpecc» B
LeoM  YJOBMETBOPSIET 3anpocbl MpPeanpuaTWil  BbIENeHHOTO CermMeHTa
pbiHKa. MpodamMMHbIA KOMMEKC SBMSETCA AMHAMWUYHON CUCTEMOI, KOTO-
pasi MOCTOSIHHO COBEPLUEHCTBYETCA U Pa3BMBAETCsl B COOTBETCTBUM C U3Me-
HEHUSIMW 3KOHOMUYECKOI 06CTAHOBKU M MOTPEGHOCTSM LIeSIEBOTO PbIHKA.
Paspa6oTumkam cnefyeT NpoAo/HKaTh UATA MO MyTU YCOBEPLLEHCTBOBAHMWS
CMCTeMbl, pa3paboTKM HOBbIX (DYHKLWIA, B NepBYH0 ouepelb, C YYETOM Tex
3afjay Toil 061aCTU, B KOTOPOIi KOHKYPEHTbI UMEKT MpenmyLLecTBo. Paspa-
60TKa CMOXHbIX CUCTEM, MpeAHasHAYeHHbIX NS PelleHust 3ajayd apyrux
CEermMeHTOB, MPeACTaB/AeTCA Ha TeKYLLMIA MOMEHT HelenecoobpasHoii. Ans
YKPENIeHNs NOMOXKeHNs1 (MPMbI CeflyeT BHECTU HEKOTOpble KOPPEKTMBLI B
TOBapHYO CTpaTerno NpeanpuaTus-paspaboTunka. B yacTHocTH, Leneco-
06pa3Ho pacCMOTPETb BO3MOXHOCTb YCTAaHOBKU CUCTEM «MOZ KJIHOU», UTO
6yaeT cnoco6CTBOBATb MPUBMEYEHNIO K/IMEHTOB, 0COGEHHO M3 Yucna opra-
HU3YyOLWMX (PMpM. Peanunsauuio 3TOro HanpaefieHUst AesiTENIbHOCTU MOXHO
OCYLLLECTBUTL MyTeM CO3AaHUsi B (DMpMe CMeLnasnbHOro nogpasaenieHust unm
KOOMepUpPOoBaHUs ¢ (hMpMamy, 3aHUMaOLLMMUCA NPOoAaXKeli KOMMbIOTEPHO
TEXHUKM 1 YCTAHOBKOW CETEBbIX CUCTEM.

Oco6oe BHUMaHWe cneayeT YAenUTb PbIHOYHON aTpPUOYTUKE ToBapa.
B nepByto oyepeab, 3TO KacaeTcss pa3paboTKM HOBOFO HasBaHWs ToBapa U
perucgaymsa 3Toro HasBaHusl B KaUecTBe TOBApHOT0 3HaKa.

ToBapHbI NPOAYKT 06najaeT UPMEHHbIM UMEHeM, KOTOpOe 3aperu-
chMpoBaHO B KauyeCcTBe TOBApHOro 3Haka. OfHaKo, CyLLecTBYyHLlee Ha
JaHHbIi MOMEHT HasBaHWe NMpotaMMHOro npogykTa - «W/Hgpa-akcnpece»
NpeACcTaBAsIeTCA HeyAauHbIM MO C/eLYHOL MM CO0GPaKEHUSM:

a) Ha3BaHVie 4aHo 6bI10 KOMI/IEKCY, KOr4a OH Hadan paspabaTbiBaThbCs
Kak cMcTeMa ynpaefieHUsi nogpasfeneHnamu npegnpustus «MHdgpa», B Ha-
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CTOSILLLEE XKE BPEMSI OH CYLLECTBYET KaK CaMOCTOATe/IbHbI NMPOrpaMMHBbIii
KOMMJIEKC, KOTOPbIA MOXET MCMO/b30BaThCS Pa3/IMYHbIMU FTPEArTPUSTUSIMK;

6) Ha 0TeYeCTBEHHOM pPbIHKE NPOrpaMMHOro obecrnevyeHus cyLLecTByeT
MHOXECTBO (hMpPM, CBSI3aHHbIX C pa3paboTKoW M npogaxein npodamMMHbIX
NPOAYyKTOB, CO CXOAHbIMW Ha3BaHUAMU - «UHopm», «UHGpOTex» n Imp.
TaknMm 06pa3om, MpoLecc 3anOMUHAHUA W pacro3HaBaHUs MoTeHUUasbHbI-
MU NOTPebuTeNs M1 Ha3BaHWe NPOrPaMMHOro NpPoayKTa 3adyaHeH.

Momnmo aToro Heobxogmma AopaboTKa CONpPOBOAMTE/IbHOW U TEXHU-
YEeCKO JOKYMEeHTaLMK 1 rpamyeckoro opopmaeHnss nporpaMmbl.

LleHoBaa nonnmTuKa. Ha atane BbiBefeHUS NPoAyKTa Ha pbIHOK Mnpea-
npusaTUEM 06bIYHO [OCTUraeTcs «MUK 3aTpaT». LleHoBble nogxogbl npu
3TOM MOryT 6bITb pasMYHbIMW. Ha gaHHOM 3Tane uUeHOBas MNOAUTUKA He
ABNAETCA OAHUM M3 OCHOBHbIX BWU0B KOHKYPeHUUU B BbIOpaHHOM CermeH-
Te pblHKa, W pa3paboTUMKM MMEKT BO3MOXHOCTb YCTaHaB/MBaTb CPaBHU-
Te/IbHO BbICOKYIO LIEHY Ha CBOK NPOAyKUMIo 1 ycnyru. OgHaKo, OpUeHTU-
PYyACb, Ha [ONr OCPOYHbLIE LeNIN YKPEMNIEHNA Ha PbIHKE, C YYETOM TeH[EeH-
LMW ero pasBuTug, no-BUAUMOMY, UMeET CMbIC/T YCTAaHOBUTbL OTHOCUTE/IbHO
He BbICOKYHO LieHy Ha 6a30Bblii KOMM/IEKT MPOrpaMMHOro o6ecneyeHus, co-
XpaHaa npu 3TOM TMOKYH CUCTEMY CKUAOK Ha LOMOSIHUTENbHbIE YCAYTU.
OT0 MNO03BOMIUT paclUMPUTL PbIHOK CObITa, 3aK/I4YUTL A0NTOBPEMEHHbIE
KOH(paKTbl M 3aHATb NPOYHOE MOS0XKEHNE B BbIGPAHHOM CErMeHTe.

Takaa cgaTernsi HasbiBaeTca CTpaTerveir NPOYHOro BHeAPEeHUs K
OpMEHTUPOBAaHA Ha MepPCrneKTUBY.

CnepyeT yuuTbiBaTb, YTO LieHA He A0/DKHA ObiTb W3MULLIHE HU3KOM,
4YTO6ObI He MOAOPBAT b OBEPUE K TOBAPY M HE CHU3NUTL €ro NpecTmxX.

MonoxxeHne Ha pbiHKe NPOaMMHOro obecrnevyeHUss no3BonsieT up-
Me-paspaboTumnKy Frpy pacyeTe LieHbl UCXOAUTb U3 OLLYLLLIAEMOI LEHHOCTU
CBOMX TOBapoB. Ha cerofHAWHWIA AeHb UeHa Ha NpodamMMHbI MakeT
«Hppa-OKecnpecce» 1 ero coNpoBoOXAeHMe focTaTouHa BbicoKa. Mpu aTom
yaensieTcss BHUMaHWME OTCNEXMBAHUIO YPOBHA LEH Ha NoAo6HYH Npoayk-
LMI0 Ha pbIHKE, HO B HACTOsLLlee BPeMS B CBA3M C HEOOMbLUMM YUC/IOM MO-
[O6GHOWM MpoayKuumn Bce (MPMbl MOFYT M03BONTL cebe AepXaTb CpaBHU-
Te/IbHO BbICOKMIT YPOBEHb LiEH.

MosnynoHnpoBaHue ToBapa. «HGppa-IKcnpecc» No3nMLMOHUPYeETCA
Kak YHUKa/lbHOe TOBapHOe MPefno>KeHne, KaK WUCK/UYUTeNbHO rnbkas,
YHUBepcasibHaa cucTemMa [ aBTOMaTU3MPOBAHHOIO YNpaBfeHrTs nojpas-
[JeneHMsMN KpynHOro TOprosoro nNpeanpusTus.

Co6biToBass nonnTMkKa. OCHOBHbIM CNOCO60M CObITa ABNAETCS rTPsMOoii
CObIT, UTO AaeT NPeAnpPUATUIO BO3MOXHOCTb:

. OCYLLECTB/IATL MOJIHbIA KOHTPO/Ib MPOLLECCOM FTPOARKM M 06bemMamMu
npogax;
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* ONepaTMBHO pearMpoBaTb Ha TPebOBaHWS 1 3anNpoCbl K/IMEHTA HO A0-
paboTKe KOMM/EKCa;

* ycTaHaB/NMBaThb [JO/TOBPEMEHHbIE N MEPCOHA/TM3NPOBaHHbIE CBA3N CO
CBOVIMM MOTPEBUTENAMN;

* 3KOHOMMWTb CpeACcTBa Ha onsaTty ycniyr NocpeaHnKa.

HenocpeAcTBEHHO C MOMeHTa MOSB/IEHUS MepBOi Bepcun npodamm-
Horo npogykTa «V/Hdpa-Okcnpecc» paspaboTyunkaMmn BefeTcs AOCTATOYHO
aKTVMBHas paboTa Ha CreunanmM3vpoBaHHbIX U TeMaTU4YecKMX BbICTaBKax.
JemoHctauma BO3MOXHOCTEV NpodaMMHOr0 KOMIMJEKca OCyLLecTBASA-
N0Cb MepBOHaYa/IbHO Ha CTeHAe upMbl «H(pa», a 3aTem, Nocne Bblgene-
HUA ynn paspaboTUMKOB B CAMOCTOATE/IbHOE MPeAnpusTMe, Ha apeHaye-
MbIX OpraHusauueli nnowagax. Ha BbicTaBKax pacrnpocTpaHsATCsa pekiam-
Hble MaTepuanbl (6YKNeTbl, IMCTOBKM) JOCTATOUYHO BbICOKOr0 KadecTBa U
femoHcupyeTca paboTa npopaMMHOro KoMiaeKca.

BbicTaBOUYHas fesiTeNbHOCTb faeT XOpoLlune pe3ynbTaTbl B yCTaHOB/Ie-
HAM KOHTAKTOB C MOTEHLUMalbHbIMM 3aKasumMkamu. OHa Mo3BO/seT YKpe-
NUTb NO3MLMN CBOMX TOBApPOB B rflasax MMEKLWMXCA U NoTeHuUaNbHbIX
K/INEHTOB, MOBbICUTL UMUK (DMPMbI, NPOAEMOHCHMPOBaTL NPOodaMMHbIRA
KOMM/eKC B fieiCTBUW, MpeAcTaBUTb 3aMHTEPecOoBaBLUMMCH BO3MOXHOCTb
caMUM 03HaKOMUTb C ero paboToli. Ha BbICTaBke BefeTCs Takke aKTMBHas
pabota no c6opy 06LEKTUBHON MHHOPMALUN O PbIHKE, NOTPE6UTENBCKOM
cnpoce u AeaTeNlbHOCTU KOHKYPEHTOB.

JlnyHasa npofaxa ocyLiecTBnsAeTcA B (hOpMe NPSIMOr0 Avanora Mex-
[y NpojaBuLoOM W NoTeHUManbHbIM MoKynarteseMm. B npouecce Takoro gva-
fiora NPoOMCXOAMT NpefcTaB/ieHne 1 AeMoHcdhaunsa npoamMMHOr0 KOMIIeK-
ca 1 06cy>xeHne BO3MOXHOCTEN BHECEHWS B HEFO KOPPEKTMB.

3TOT MeTo4 MPOoABMXEeHMA ToBapa o6najaeT crefyloWwMMy  Npenmy-
LecTBaMM:

» 06ecneymBaeT /IMYHBIA KOHTaKT C NoTpebuTenem M yCcTaHOB/IeHWe
MIHOBEHHOI 06paTHOl CBA3N;

* [laeT BO3MOXHOCTb pearnpoBaTb Ha peboBaHUA OTAe/IbHbIX NOKyna-
Tenei, npucnocabnmMBaTbC K HAM U MUCMO/b30BaTb MPEL/IOXKEHMS MOKynas
Tenei Npu fanbHenlen pa3paboTKe KOMI/EKCa;

* 3HAUYMTE/NbHO COKpaLLaeT 06beM «6eCnosie3HOM ayanTopumn;

e CNOCOGCTBYET YAepXXaHMIO NMOCTOSAHHbIX NOTpebuTeneil;

* MOXET C/MYXUTb UCTOYHMKOM MHGOPMaLMM 0 AeATe/IbHOCTU KOHKY-
PEHTOB.

B kauecTBe HefoCTaTKOB MeTOAa MOXHO OTMETUTb ero HeahheKTUB-
HOCTb A1 WH(OPMMPOBaHMA LUMPOKOro Kpyra nodebuTenein, a Takke
[OCTaTOYHO BOMbLUVE N3LEPXKKN B pacyeTe Ha OAHOI0 NoebHTeNs.
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CTwumynupoBaHue cbbiTa. pu npogaxe Takoro ToBapa, Kak Mpo-
rpamMMHbIV NPOAYKT, BaXHelLIne MOMEHTbI - MPeACTaB/ieHNe MOKynaTento
BO3MOXXHOCTE NPoAyKTa 1 AeMOHCTpauns ero pabotbl. 18 03HaKoOMIeHUS
NnoTeHUMabHbIX NOKynaTeneli ¢ NpoaMMHbIM KOMMJIEKCOM OpraHu3auu-
el NCrosb3yeTcs creayroLne Nnpmembl:

 BecnnaTHas yCTaHOBKa [jeMOHCTPAaLNOHHOM Bepcuu;

e jeMOHc(auma crneunanncTaMmy BO3MOXHOCTel npodamMmbl MO pe-
LLEHMIO Pa3/IMyHbIX NPUKIAAHbIX 33faY;

* ycTaHOBKa (becnnaTHas wav No NbFOTHON LeHe paboyein Bepcum C
yceueHHbIM 06beMOM MH{OpMauunm).

Bonpocbl 1 3agaHus

1. Onpefennte KOHKYPeHTHble MpeumyLliecTBa W crabble CTOPOHbI
NPeanoXeHnsa «TexXHOMH(OPM».

2. OO6bAcHMTe, Noyemy npegnpuaTUe BbIOpPano chaTernto KOHLeH-
(hupoBaHHOT0 MapkeTvHra. Kakue pesepBbl AasibHelLLEro pocra UMeeT
«TexHOMH(opM», UCMOoNb3ydA 3Ty chaTerunio?

3. Kakve aprymeHTbl, no Bawemy MHeHW0, Oblv OCHOBOI MO3M-
LMOHMPOBaHUS NPeANnoXeHns «TexHOMHopma»?

4. TpoaHanM3npyinTe KOMMAEKC MapKeTVHIra Npegnpusitus u yKaxu-
Te ero AOCTOMHCTBA U HefoCTaTKMW.

5. OnpaBgaH nu, no Bawemy MHeHMIO, BbI6Op NpAMOro cobita Ans
peanu3aumn npodammHoro obecneveHna? Kakoii Bug npsamoro cébita Bbl
cunTaeTe Hambonee npremaeMbIM 415 «TexHoMHDopma»?

6. TMpegnoxuTte cnocob NpeAcTaB/eHNS afpecHOro cnucka u paspa-
6oTanTe TeKCT 06paLLEHNSA K MOTEHLNANBHOMY 3aKa3unKy.

313



COAEPXAHWE

BBEABHME ..o
MnaBa |. MHhOPMALUNOHHBINA BGUBHEC......cco e
VH(opMaunoHHbI 61M3HeC - 0CHOBa PasBUTUSA 3KOHOMMU-

MoHATME, YHKUUM N KOMMOHEHTbI MH(OPMaLNOHHOI0
BUIBHECA 1.ttt
O6uLee NOHATUE UHPOPMALMOHHOTO BU3HECA. ......ccveneeeeee
KoMNOHeHTbI MH(opMauroHHOro 61usHeca .
OCHOBHbIe acneKTbl W KOMMOHEHTbl [eATeNlbHOCTU WH-
(DOPMALMOHHOTO BUBHECA. c.c.veeviieieie it

OCHOBHbIe acrneKTbl [eATeIbHOCTU MH(OPMAaLNOHHOIO
OUBHECA ..t
KOMMOHEHTbI [ieATeNbHOCTN UH(OPMaLMOHHOro 6u3sHe-

MnaBa 2. OpraHM3aumoHHble GopMbl MHOPMALMOHHOIO
OUBHECA ..ttt
DaKTOopbl, BAVAIOLWME HA OpraHu3aunoHHbIe POPMbI UH-
(POPMALMOHHOTO BUIHECA..I .o
Buabl MHOPMaLMOHHON feATeNIbHOCTU U TUMbl PUPM...
Buabl [eATENBHOCTU MUPM...ciieiriiiiiieieesrereene s
MprHagneXxxHoCcTb PupM MHHDOPMaLMOHHOro 6U3Heca......
Cdepa OCHOBHON [eATENbHOCTM  MHHOPMALMOHHbIX

VIHhOpMaLMOHHO-BbIYUCINTENBHOE  06C/TY)XXMBaHUE U
CODEPA YCITYT cotiiiiiireeretee sttt
Ponb npefnpusATWii pasinyHbIX (HOPM COGCTBEHHOCTU B
PasBUTUN UHHOPMALMOHHOTO OGUIHECA. ...ceveeeceerecceenn.
CTpyKTypa WHAYCTPUM UHHOPMALNOHHO-KOMMYH/Ka-
LIMOHHbIX TEXHOMOTUN
Ponb 1 MecTo npeanpuAaTWli Manoro 1 cpegHero MHgop-

Ma- LUOHHOTO BUBHECA. ...c.vviveiicreieirireieie s
Ponb 1 MecTo rocygapcTBeHHbIX NPEANPUATUMA......ccvveees
MyHuumnanbHble NpegnpuaTua.  Feorpadmyeckue  WH-
(DOPMALIVIOHHBIE CUCTEMbBI....vuvivvriieeeeieee e

CUCTEMHAA MHTEIPALMS. ...t

MapKeTVHIoBble CTPYKTYpbI
OpraHu3aunoHHble HOPMbl MapKETUHIOBbLIX CTPYKTYP....

314

10

10

13

13

15

22

22

23

23

25

26

27

28

28

30
32

33
34
36
36



2.4.2.

3.1.

3.2.
3.3.
3.4.
3.5.
3.6.

4.1.

4.1.1.
4.1.2.
4.1.3.
4.1.4.

4.2.
4.2.1.
4.2.2.
4.2.3.
4.2.4.
4.2.5.

4.2.6.

4.2.7.
4.2.8.

4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

Opi-aHn3aumst MapKeTUHIOBbIX CNYXX6 NPeAnpuUATHN........
naBa 3. NH(popMaLNOHHO-KOMMYHUKALUOHHbIE TEXHO-

O6uwue onpeaeneHnsa  NHHOOPMALMOHHO-KOMMYHUKAL M-
OHHBIX TEXHOSOT UM .ot
AnnapaTtHble cpefcTBa (KOMMbIOTEPHOE 060pyA0BaHME)..
MPOMaMMHBIE NMPOAYKTB...ccuvvieeiirenrereierereeieieseseeseee s

KOMMYHUKALMOHHBIE YCITYT W ...
naBa 4. PbIHOK WH(OPMaLMOHHBLIX MPOAYKTOB U YyC-

MpofyKumsa MHHOPMaLMOHHO-KOMMYHUKAUUOHHBIX TeX-
HOJTOT UM vttt
MHhopMaLnoHHbIe pecypcebl
VH(opMaLMOHHbI MPOAYKT M ero 0CO6eHHOCTU...............
VIH(DOPMALMOHHBIE YCIYTU ..o
VIHDOPMALMOHHBIT PBIHOK. ...t

Buabl HPOPMALMOHHBIX MPOAYKTOB U YCAYT c.cvveevenee
MHppachyKTypa MHPOPMALMOHHOTO PIHKA......cvivevenene
Ba3bl [AHHDBIX. ..o
TeNEeKOMMYHUKALMOHHBIE CETU ...viveriiieienininieiiisieeeiese e
MHTEPHET ..ot
MHhopmaLMoHHbIe MPOAYKTbI M YCAYTN Ha TEXHUYECKUX
HOCUTEIIAX coeuieeeieeirs et
Opyrve Buibl WHMOOPMALNOHHBIX W BbIYUCAUTENBHbIX
MPOAYKTOB U YCITYT coviiiiiirereieseseeieie e seseese s es
Ob6ecneyveHne NHPOPMALIMOHHONM 6e30MacHOCTU..............
MpounssognTenn MHHOPMALMOHHBIX U BbIYNCINTENBHBIX

MoHsiTWe, chyKTypa, COCTAB U COAEpXKaHWe pbIHKA WH-
(hOPMALMOHHBLIX MPOSYKTOB U YCIYT cooeieeeireenineercsneeseeneeeens
MoHSATUE pbIHKA WMHAOPMALMOHHBIX MPOAYKTOB U YyC-

37

42

42
42
45
46
48
49

52
52
52
54
55
56
57
57
60
63
64
69

70
71

73

74

74

75

77

78



4.4.

5.1.
5.1.1.
5.1.2.
5.1.3.
5.1.4.

5.2.
5.2.1.
5.2.2.
5.2.3.
5.2.4.

5.3.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.
6.7.1.

6.7.2.
6.7.3.

6.7.4.

OC06eHHOCTKN, OCHOBHble MNpPobseMbl N (hakTopbl ¢op-
MUPOBaHNSA PbIHKA WUH(OPMAaUMOHHbIX NPOLYKTOB W yC-

MoHsATME 1 codepXKaHue MapKeTUHra UH(HOPMALMOHHBbIX
MPOAYKTOB U YCITYT covviriieiseseeseesssessessssssssessssessssesssessessssesn sens
O6LLee NOHSATUE U CYLLLHOCTb MapKeTUHTra

CTpyKTypa MapKeTUHIOBOI AesATeNbHOCTY
CTparernyeckuii 1 onepauyoHHbIi MapKETUHT
OC06eHHOCTV MapKeTUHra WHHOPMAaLMOHHbIX MPoAyK-
TOB M ycnyr

®opMMpoBaHMe PbIHKA UHHOPMALVOHHBIX MPOLYKTOB U

XKW3HEeHHbIV UMK UH(OPMALMOHHBIX MPOLYKTOB M YyC-
nyro
MapkeTuHroeas ctparterus

Crtpaterum mapketuira L.
KoHuenumn mapkeTuHra *
MapKeTVHIroBble GU3HEC-KOMMYHUKALUMNMW. ......cevrerercrririn e
MnaBa 6. TeXHONOrMs MapKeTUHIOBOM AEATE/IbHOCTM!............
CTpyKTypa paboT Mo co3gaHunio 1 pasBUTUI0  UHGopMa-
LMOHHBIX CUCTEM .ottt s
OCHOBHbIe 3Tanbl MpoeKTa MOCTPOEHUS WH(POPMALIMOH-
HOM CUCTEMDBL . .eueiieininteieseit ettt e
VHXeHepHbIe N KOHCTPYKTOPCKUe paboTbl B MPOEKTUPO-
BaHUN NHPOPMALNOHHOM CUCTEMBI ...t e
TEXHOMOTUUECKUIA CEPBUC....veiiiieieieiiereteieieieserereisieseeesesees srees
CxeMa MapKETUHIOBOMN JeATENMBHOCT M. o e
@dopmbl NOCTaBKM MHHOPMALMOHHbBIX NPOAYKTOB WU YC-

21
[loroBopa Ha MocTaBKy MH(OPMALMOHHBLIX MPOAYKTOB U

®opMbl KOHTPAKTOB (4OroBOPOB) Ha paspaboTKy W BHe-
APEHUE MH(OPMALMOHHOW CUCTEMBI

CocTaB v cofiepXXaHue MpsIMbIX JOFOBOPOB ...
[JloroBopa Ha co3gaHue U BHeLPEHWE WH(OPMALMOHHOM
CUCTEMBI

[JloroBopa Ha NocTaBKy NPOaMMHOF0 06ecreyeHus ...

316



7.1.

7.1.1.
7.1.2.

7.1.3.
7.1.4.

7.2.
7.2.1.

7.2.2.
7.2.3.

7.2.4.

7.3.
7.4.

8.1.
8.2.
8.3.
8.4.

9.1.

b9.2.
t 9.3.
9.4.
9.5.

10.1.
10.2.
10.3.
10.4.

MnaBa 7. LieHoo6pasoBaHWe WHHPOPMALMOHHBLIX NPOAYK-
TOB M YCIIYT coviniiieitiesieieet et
Oco6eHHOCTK LeHO06pa3oBaHNA UHMOPMaLMOHHBIX Mpo-
OYKTOB U YCITYT oottt
CXeMbl LLEHOOOPA30BAHMA.....c.cvveiieerrereieresreieie s s reesnenenas
MpakTnKa LeHoo6pa3oBaHna MHHMOPMAaLNOHHBLIX NPOAYK-
TOB M YCIIYT ettt
B3anmogelicTBue cnpoca, NPeanoXeHUs U LEH................
IMPOLECC LLEHOOOPA3OBAHMS......cvvvveeiecicieieieieieieieeieieieieieaas
LleHoob6pa3oBaHvie NPOoPaMMHbBIX MPOAYKTOB.......cccevvenns
daKTopbI LeHo06pa3oBaHUA NPoMaMMHbIX MPOAYKTOB...
BapuaHTbl (cuTyaummn) LeHoobpa3oBaHMsA NpohaMMHbIX
MPOAYKTOB. ..ttt ster et er e nene e
LleHoobpa3oBaHMe MpoaMMHbIX MNPOAYKTOB Ha BHYT-
PEHHEM PBIHKE. ....cocviiireiirinreieiininrs sesieiesseree e
Mpobnembl pacyeta ce6ecTOMMOCTM (M3LEPXKEK) Npo-
PaMM HBIX CPEACTB..c.vvvriiereriereeiererenns
LieHoo6pa3oBaHue NpoekTa MHDOPMAaLMOHHON CUCTEMBI
LieHoo6pa3oBaHme MHDOPMALMOHHBIX YCAYT ....ovoveeerennn.
MaBa 8. PacnpoctaHeHne W NpPoABMXKEHWe TOBapoB
UITTY HA PBIHKE. ...ttt
OcobeHHOCTK Bbl6opa KaHas10B pacnpoctaHeHna UMY..
Cneundmka NpoaBUXeHUA UMY ..o
OpraHuszauusi peknamHoli KomnaHum UMy
Peknama M INtErNet.........cocoviiiiiiieee e
Mnasa 9. MapKeTUHIroBble UH(HOPMALNOHHBIE CUCTEMBI...
Ponb MapKeTUMHIoBbIX MHHDOPMALMOHHBIX CUCTEM B Map-
KETUHTOBOW JEATENTBHOCTM ..ottt
KoHuenuus cncTembl MapKeTMHIOBOM MHGopMaunn
MapKeTUHroBble UcCnefoBaHUA

CxeMa MapKeTUHIOBbIX MCCAEAOBAHUM . .....covueverrierencniiene
KoHuenumns noctoeHnss MapKeTUHIOBbIX aBTOMaTu3u-
POBaHHbLIX NHPOPMALMOHHBIX CUCTEM....cevvreririereereneene
MnaBa KO.MeTogonormnyeckne 0CHOBLI OLEHKN U Bblbopa
KOMMBbIOTEPHBIX TEXHOMOT UM .o
OC06eHHOCTY PbIHKA KOMMbIOTEPHbIX TEXHOIOM A
BbI60p 1 OLEHKA KOMMNbIOTEPHOM TEXHUKMN

Bb160p ¥ oueHKa NpoaMMHOro NpoayKTa

OueHKa KOHKYPEHTOCMOCO6HOCTU KOMMbIOTEPHLIX TeX-
(20 1o o T ORI

148

148
148
150

154
159
164
164

168

171

173
176
179

192
192
197
201
205
210

210
213
218
223

229
245
245
252
255

263



naBa 11. Kputepun, KayecTBO U 3(PEKTUBHOCTb WH-

POPMALINOHHOTO BUBHECA. ...eeveeeniienieeieee e s 272

11.1. KpuTepuu OLEHKU UHPOPMALMOHHOIO BU3HECA.....cevun ceenee 272
11.2. Bwuibl pUCKOB B Cthepe NHHOPMALMOHHOIO BU3HECA.......... .... 274
11.3.  KauecTBO UHDOPMALMOHHOTO MPOAYKT A eceierecerrieeneereenee eaes 275
11.3.1. OueHKa KayecTBa (LEHHOCTN) NHDOPMALUMN. .......cuvreenrrerenene 276
11.3.2. OueHKa KayecTBa MHHDOPMALMNOHHBIX CUCTEM...ccevvvrirerrens cae 279
BAKIMIOUEHYIE ... 294
T ITOCCAPUIM ..ottt e 296

CMNCOK MCMOMBb30BAHHOM IUTEPATYPD.c.cveriieeeeriereeieerenes e 302

MpunoxeHune

318



Bckmypagos Aagxam LWlapnHOBHY
MycanHeB Abpayasu3 AbnycanamoBuy

NH®OPMALVOHHBLIVA BU3HEC

PepnakTop: K. TypaxaHoB
KoppekTop: K. ABe3baeB
[nzaiiHep: A. MoiguHos
KomnbloTepHas

BepcTKa: A. LWWaxamvefoB

PaspeweHo K nedatn 12.09.2007 r. dopmat 60x84 '/,6.
Meyatb ofpceTHan. MapHUTYpa «Times New Romany.
Yen. ney. n. 20,5. N3g.ney.n. 20,0. Tupax 1000.
3akas3 Ne8.

319



OTnevaTaHo B Tunorpagum «Alogachi matbaa Marka/i»,
700000, r. TawkeHT, yn. A.Temypa, 108.



7.2. CopepKaTefibHble TEOPUM MOTUBaLUN

3TN Teopun OCHOBbLIBAKOTCA Ha UAEHTU(NKALNW TeX BHYTPEHHNX
noby>xaeHnii (HasblBaeMbIX NOTPEOHOCTAMM), KOTOPbIE 3acTaB/sA!
NOJen fencTBoBaTb Tak, a He uHade. K Hanbonee M3BECTHLIM TEOPUSAM
3TOM KaTeropum OTHOCAT pa6oTbl Abpaxama Macnoy, [ssuga
MakKnennaHga n ®pegepuka Mepubepra.

Wepapxmsi noTpebHocTen no Macnoy. Knaccudukauuss A
Macnoy ocHoBaHa Ha NpuopuTeTax, B COOTBETCTBUM C KOTOPbIMU, MO
€ro MHEHUIO, Y0BNETBOPAOTCA NOTPE6HOCTH.

McpBrUMbIC NOTPeBHOCTH.

Du3noNorMyecKme NOTPEGHOC TV (HaNpuUMep, B NULLE, BOAE, CHE).

MoT/K6HOC T B 6e30MacCHOCT W, T.€. B OKpYXKatoLLeii cpeae, He
cojepxxalLeid yrposbl 475 XXU3HW, 340pP0BbSA U T.4.

CoumnanbHble NOTPEO6HOCTHU.

MoTPeBHOCTH B NPUHALIEXKHOC T K ONpeaeneHHOMN coLmanbHOM
rpynne, B N06BU U MPUBA3AHHOCTHU, T.€. NOTPEOHOCTb B 0f06peHUN
OPYTMW NOABMW U B TENJIbIX B3aMMOOTHOLLEHUAX C YSleHamMK CBOel
rpynnbl.

MoTpebHOCTb B yBa>KEHUN (NOTpebHOCTbL B aBTOPUTETE,
camMmoyBaXKeHWW, YyBCTBEe CO6CTBEHHOIO JOCTOMHCTBA).

MoTpebHOCTH B CaMOBbIpaXKEHUM (NOTPe6HOCTL B MOSTHOM
MCMoNb30BaHNM CBOMX BO3MOXKHOCTEN, JOCTUDKEHMW Ueneid 1 INYHOM
pocTe).

A. Macnoy yTBepzaeT, 4To N1t060I YenoBeK YA0BNETBOPSET CBOU
NOoTPe6bHOCTN, HauyMHas C NepBUYHbIX WM MOAHUMAsACb BBEPX MO
nepapxun, Npu4eM cucTeMa NPUOPUTETOB YCTPaHAET KOHINKTbI MEXay
MOTMBaMW. DTO He 03Ha4yaeT, OAHAKO, YTO HM3LWMe NOTPe6HOCTM
[O0/MKHbI 6bITh NOMHOCTBLIO YAOB/ETBOPEHbI MPEXAE, YeM CTaHyT BaKHbI
apyrue notpebHocTn. Mo A.Macnoy, 4enoBeK NpuAaeT 3Ha4eHue
BbICLLIMM MOTPEBHOCTAM SINLLL C FTOAaMK, TaK YTO BPSAS /M NOTPEBHOCTL
B CAMOBbIP&XEHWUW CTAHOBUTCA AOMWHUPYIOLLEA paHblle, YeM B
CpefHeM BO3pacTe.

HecmoTpsa Ha TO, uTO Mepapxusa A.Macnoy BHeLlHe BecbMa
NpvBeKaTe/lbHa, OHAa BbI3bIBAET PAL KPUTUYECKMX 3aMeUaHWA.

Tak, kateropum A.Macnoy HenpurofHbl AnA pelleHns
npakTu4yeckux «fad. Paccmarpusasn nepapxuio A.Macnoy B KavecTse
rMnoTesbl, TPYAHO YACHUTb, Kakue UCC/eA0BaHUsA HY>KHO NPOBECTM,
4TO6bI €€ ONPOBEPrHYTb. OTO KPUTUYECKOE 3aMedaHne OTHOCUTCA KO
BEeM BMJaM MOTMBOB.

1 \Y 417

Nepapxumsa A.Macnoy fonroe Bpems NpuHMMasiacb Kak akCcuoma.
H 0 HecKo/ibKO COBPEMEHHbIX YUeHbIX OMPOBEPrAn 3TO NOM0XKeHWe. B
CBOeli paboTe OHM CCbINAKTCA Ha uccnefosaHusa npodgeccopa O.C.
AHncumoBa. OH pasgennn NoTpebHOCTM YenoBeka Ha MEPBUYHO-
MaTepuasibHble (MyLa, Boga, MOTPeOHOCTL AblwaTh U 4p.), BTOPUYHO-
coumanbHble (MOTPE6HOCTb B 06LLEHUM, B XOPOLUMX OTHOLLUEHUAX B
KO/INIEKTUBE) U TPETUYHO-4YX0BHble (MOTPEBHOCTb B Ky/NbTYPHOM
KppuccTse, B MOHbILLIEHMN MPaBOCO3HaHWSA obLecTBa nap.). OveBngHo,
4yTO B KOHUenuun A. Macnoy OoTpakeHbl TOJIbKO MepBUYHbIE U

RTopquble NoTPEBHOCTN. .
MonbITKa cunTaTb NOCAe4HUI YPOBeHb B nupamuige A.Macnoy,

KaK COOTBETCTBYHOLLMIA yXOBHbIM MNOTPE6HOCTAM, /IMLLEHA OCHOBAHWIA.
Takum o6pasom, Npammga notTpebHocTel Yenoseka no A. Macsnoy He
OTPaXKaeT Ky/NbTYpPHbI HaAWHAMBUAYA/bHbIA YPOBEHb Pa3BUTUSA
noTpebHoCTel (B TOM YMC/e JyXOBHbIX YCTPEMIEHUI).

K Ko BTOpOMY HefocTaTKy cfefyeT 0THeCTU HEO4HOPOLLIOCTL C/10eB
Nno cTerneHW abCcTPaKTHO-KOHKPCTHOCTU (MM POAO-BUAOBbLIX
OTHOLWeHMI). Tak, coumanbHble NOTPE6HOCTM BKAKOYAOT B Ceba U
NoTPe6HOCTb B YBXXEHMM, U MHOTME Apyrue, a B nupamuge A.Macnoy
NOTPebHOCTb YesloBEKA B YBaXXEHMM €0 JPYrMU BblfesieHa B 0C06bIN

cnon. o
K B cBA3n ¢ aTUM npegnaraeTcAd yCoBepLUEHCTBOBaHHbIN BapunaHT

nepapxusaumm notpebHocTen (puc. 8.). \

CTpemMneH, K KynbT-
TBOPY. AeATeNlbHOCTHU

LIGHAU»W— U
D UN3N0N0ro-neENX0NOrMYCCKnC |'|0Tpe6HOCTVI

®u3nonoruyeckne NOTpe6HOCTH

Puc. 8. Mupamunga “Macnoy lNntoc-
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OfHaKo oCyLLLeCTBNEHHaA auddepeHLmaLm MOTUBALMOHHbIX
(haKTOpPOB, NpuUBeALLAs K YBENMYEHWNIO YMCAA CNOEB, MOXET YCIOXHWN/,
1 6e3 TOro HenmpoCTON aHanu3 peasibHbIX MOTMBaUUA PabOTHMKOM
opraHmsaumun. MNcnxonornyeckme KaTeropum: MHANBWL, CY61>€KT U
NNYHOCTb, KpuTepuasbHOo pasBedeHHble npod. O.C.AHUCUMMOBLIM,
No3BONAOT YIATW OT feTaneit n 6onee KPYNHO6N0YHO paccMOTpeTb
nepapxmUecKyto CTPYKTYpYy NoTpe6HOCTENA.

MHamemayanbHble NPOSBAEHNSA 4enoBeka B [eATeNbHOCTHU
XapaKTepuayTca HamnpaB/ieHHOCTbH AEeNCTBUIA 4YesnoBeKa Ha
YAOB/IETBOPEHME CBOMX MOTPEOHOCTE M PacCMOTPEHMEM BCEro
OKPY)KaloLLEero B Ka4ecTBe NpeAMETOB CBOel NOTpPe6HOCTW.

Cy6beKTHble MPOSB/IEHNS YefioBeka B AeATENbHOCTU —3To
[ecTBUSA, COOTBETCTBYHOLLME TPe60BAHMAM AeATeIbHOCTHOM HOPMbI
OCHOBHOW aKLEHT ero AesaTesIbHOCTW - UCMOTHUTENBCTBO.

JINYHOCTHbBIE MPOSAB/IEHNA YesioBeKa B [AEATENbHOCTU - 3ro
[encTBUA, B OCHOBE KOTOPbIX fIEXAT COUuMabHble LEHHOCTU WK
LEeHHOCTN AeAaTenbHOCTU. MHOrve nan codetatoT B cebe BCe Tpu
TUNa NPOSIBMEHWI, HO KadKAbli M3 TUMNOB XapaKTepeH A5 CBOEro
Kpyra HOpPMaTuBHbIX Tpeb6oBaHMiA. Vcrnonb3ys faHHble pasnuuus,
nosly4aem Tpm OCHOBHbIX €/10A B nupamuge “Macnoy lMaoc”.

Takoe o0606uW,eHne faeT BO3MOXHOCTb BblIe/IUTb B
naaHMpoBaHUN MOTUBALMOHHON CTpaTernm v B pa3paboTke CUCTEMbI
CTUMY/INPOBaHUA BCEro 3 OCHOBHbIX TuNa MOBEAEHUSA 4eN0BEKa,
CYLLLECTBEHHBIX /151 opraHusauun. TOMbKOYYeT BCeX 3-X BO3MOXKHbI\
‘%apaKTepoB "\IesTTeNel, TUMNOBMOBEAEHWS], YCTAHOBOK M pearvpoBaHusl,
M03BO/IS€ T Pea/IN30BATh CUCTEMHbI NOAXO/ B pa3pabo T Ke O TUMasIbHO! i
CMCTEMbI MOTUBALMM N CTUMYNMPOBaHNA KagpoB. NrHopupoBaHme
NbOro u3 Tpex akueHTOB HeMUHYeMO MPUBEAET K HeratvBHbIM
nocneacTBMAM B MOTUBALIMOHHOM HacTpoe Ha paboTy COTPYAHUKOB

Teopnsi noTpebHocTelr MakKnennaHga [pyroii rcopnei:
MOTUBALMW, OKa3aBLLUel BAMSAHUE Ha YUeHbIX, 3aHATbIX UCC/Ie40BaHNEM
opraHusaumii, ABnseTca Teopus, BbiaBUHyTan . MakKnennaHgom
OH Havan nccnegoBaHne He ¢ TOro, Kak YesloBeK JeliCTBYeT, aC 1oro
Kak OH MbicamT. [Mpu atom MakKrennaHa ncnosb3yeT Tak HasblBaeMyto
NPOEKTUBHYK MEeTOAMKY, OCHOBAHHYK Ha TOM, UTO MCMbITYeMbIM
cnoBamMy ONUCbIBAeT MNOKasbliBaeMblii eMy pUCYHOK. OCHOBHas
npegnocbinKa 3aK/YyaeTca B TOM, YTO, YeM 60/ee BYCMbICNIEHHBIM
HEACHbIM SBNSETCA PUCYHOK, TeM C 60/bLLEN CTEMEHbIO BEPOSTHOCTU
B paccKase MCrMbITyeMOro NposiBASA0TCA ero Motusbl. MakKnennaH
YyTBEPXKJaeT, YTO MbIC/IM, BbIP@KEHHbIE B TaKMX pacckaszax, MOXT'

CrpynnmMpoBaTb TakK, YTO OHU BbIPa3AT TPU KaTeropum 4es10Be4eCKmMX
MOTMBOB: NOTPebHOCTb B aduavaunmm (CTpemeHue K
NPUHAANEXXHOCTU); NOTPEBHOCTL BO BNacTW; NOTPe6HOCTL B yCnexe
WA SOCTVDKEHNN LIENN.

MoTpPebHOCTL B AOCTUMKEHUN Lie/I MOXET 6bITh CBsi3aHa C
HECKO/IbKMMMW NOTPeBHOCTSAMU B nepapxmm A. Macsoy; no CyLLecTBy,
3TO NOTPeBHOCTb fenaTb YTO-NMbo (TO, B YEM UHAVBUE CPaBHUBAET
cebs ¢ Apyrvmm) nydile, Yem f1es1anocb paHbLLUe.

MakKnennang yTBepXXaaeT, YTO PyKOBOAUTESTHO 4151 TOT0, YTOObI
ObI/1. NMAEPOM, CNeflyeT UMeTb BbICOKYIO MOTPEOHOCTLBO BNaCTU(T.e.,
Mo CyLLecTBy, '3aMHTEPECOBAHHOCTb B TOM, YTOObl MMETb CU/IbHOE
B/INSIHWE Ha JPYrUX), n UYTO BbICOKas MOTPEOHOCTb B AOCTMIXKEHUU
Lieneil xapakTepHa gns TeX PyKOBOAWTENEN, KOTOPbIE npeanoymnTaoT
[paboTaTb B OANHOUKY.

Bblcokas MOTPEOHOCTH B adddmnmanni, MoxkeT NpUBOAUTL B
HEKOTOpPbIX C/lyHasx K Hea(heKTUBHOCTN paboTHMKA, BbI3bIBAEMOW
60A3HbI0 YXYAWMUNTL OTHOWeHMA. HekoTopble CumTaloT, 4TO
PYKOBOAUTENb AO/HKEH NoabupaTb paboTy ANs MOJUYMHEHHBIX,
(yumTbiBast moTuBaumio nocnegHnx. CyLecTByeT MHEHME, O4HAKO, YTO
3TOrO eLle HeJoCTaTOYHO A/151 BbICOKOW 3thheKTUBHOCTU, YTO CUCTEMA
BO3HarpaxgeHus (UnuM KommneHcaummn) go/mkHa 6bITb paspaboTaHa ¢
yyacTMeM BO3HarpaxpgaembliX W AO0/HKHA paccMaTpuBaTbCs B
HenocpeACTBEHHOM CBA3M C 3(DEKTUBHOCTbLIO TPyAa.

XoTa pabota MakKnennaHga MOXeT MCMNO/b30BaTbCA AN
Y/YHLIEHUS] OPraHN3aLMOHHOI0 K/iMMaTta, COCTaBHOM YaCTbi KOTOpPOoro
ABMIAETCA MOTUBALMA MepcoHana, B ero TEOPUN MOXHO ocnapusaTh
MHOroe, B TOM 4WC/ie METOAO/IONMI0 WCCNEf0BAHNS U CANLLKOM
YNPOLLEHHYIO K1accumKaumnio MOTUBOB.

[ByxthakTopHas Teopusi MOTuBaLmKn [epubepra. Euwle ogHa
nonynspHas Teopus MOTMBAaLWUW, OKa3aBllas, B YACTHOCTMH,
3HAUUTENbHOE BNNAHME HA KOHLEMUMIO “pasBUTUA opraHm3aumm”, -
3TO “MOTMBALMOHHO-TUIMeHnYeckas' mogens . Mepubepra.

Mogeno dABunacb pesynbTatoMm cepunm nMHTepBbio c¢ 200
MHxxeHepamu n byxrantepamu, KOTOPbIX MOMPOCU/IN nogpo6Ho OMMcaTb
cobbITWA, 3acTaBMBLLME MX YYBCTBOBAaTb MOJTHOE YAOB/IETBOPEHUE UK
HeynoBnetBopeHne 0T paboTbl. CornacHo BbiBogam [epubepra,
Mony4yeHHble OTBETbI MOAPA3feNsATCsa Ha 2 60/blUME KaTeropuu,
KoTopble OH HasBasl ‘TUTMEHNYECKMMUGaKTopaMmnn “MoTmBaLmMei
(Tabn. 2).



MOJE/Tb MOTUBALW TEPLUBEPIA

FurveHnveckme pakTopbl

Monutrka GrpmMbl 1 agMUHUCTPa-
umm

Ycnosusa paboTbl

3apaboTok

MeXNIMYHOCTHbIE OTHOLLEHUSA C
Haya/lbHVMKamu, Kosieramm u nog-
YNHEHHbIMU

CTeneHb HEMOCPeACTBEHHOrO
KOHTpONSA Hag paboToi

*

7

MoTusaLun

Ycnex

MpoaBw>xeHne HO cnyxbe
Mpu3sHaHne n ogobpeHne A
TatoB paboTbl

Bbicokasa cTeneHb oibl-r nte”

I
BO3MOXXHOCTN TBopuecKoi
[enoBoro pocra

MMrneHn4Yeckne hakTopbl CBS3aHbl C OKpY>XKatoLLeld'cpes
B KOTOpPOW oOcyuiecTBaseTca paboTa, a motmBauum C

XapaKTePOM U CYLHOCTbK paboTbl. CornacHo [cpulkpry,
OTCYTCTBMM WM HEAOCTATOUHOM CTEMEHN NPUCYTCTHUM LULLIEHNYE

<|>aKTOpOH y YenoBeKa LU3HNKaeT Hey0B/1eTBOpPeHVe paboToin. OgHa
€C/IM OHW A0CTaTOYHbI, TO caMu Mo cebe He Bbi3bIBaKM \ | Wiped
paboToi 1 He MOFYT MOTMBMPOBATL YesloBEKA Ha YTO-IM6o Botmy
OT 3TOr0 OTCYTCTBME WM HealeKBaTHOCTb MOTMBaLMA He nmpueog™
HeyJ0B/IETBOPEHHOCTU PaboTod. HO WX Hanuuue K MOJIHOM
BbI3bIBAET Y0B/IETBOPEHME 1 MOTUBMPYET PabOTHUKOB Ha VOHbILLE
9<1K|)eKTMBHOCTM eATENBHOCTMU.

7.3. MpoueccyanbHble TEOPUU MOTUBALUU

CojepxaTeflbHble Teopuu MoOTMBaLUKU 6a3NpPyOTCH
NOTPe6HOCTAX U CBA3AHHbLIX C HUMW (hakTopax, onpenensai
nosegeHue niogein. lMpoueccyanbHble TeOPUU PaccMOTPUT
MOTMBaLMIO B UHOM MnnaHe. B HUX aHanusupyetcsa To. Kak™
pacnpefenseT yecunusa Ans AOCTUMXKEHUA Pas/INYHbIX neneH U
BbIOVPaET KOHKPETHbIN BWUJ NOBEAEHMUSA. MpoueccyanbHblie ry>P
0CMapuBatoT CYLLECTBOBaHWS NOTPeOHOCTEN, HO CUATAIOT, UH>
NKgen onpepensieTcs He ToNbKo mmu. CornacHo nPo/OOC # |
TeopmaM MnoBefeHue JINYHOCTU ABndeTcA Takke dY' 1 [
BOCMPUATUA M OKUAAHWIA, CBA3aHHbIX C gaHHoi cul '3
BO3MOXHbIX MOCNeACTBUI BbIGPAHHOIO MM TUMNa NOBEAEHHOe
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Aa,

3 OCHOBHbIe MnpoLeccyanbHble TEOPUU MOTUBALUN:
00pusicnpase /BOCLU I MDXCIIL oprep.l 1.4 kp. |
Teopusa oXugaHUn. 4acT accoummnpyroLLascs
ANATInKTOPKM Bpyma. 6a wpyeres Ha MofoXEHWU 0 TOM. YTO
NNNNE unHon noTtpebHOCTH ABNSAETCA eANHCTBEHHbIM
yC/I0BMEM MOTUBaLMK YenoBeKa LOCTUXKEHUe
"'c06XOATHOA yenmn. YenoBeK JO/MKEH TaloKe Ha I0ATbCA Ha ro, YTO
UM Tun TMOBEAeHUA [EUCTBUW refbllo NpuBefeT K
ANNABEH U0 Uy NPUOBPETEHMUIO Xe/laemoro.
>TBb 3 » HUA MOXHO P;,ccmaTPuBaTb KaK OLEHKY AaHHOA
ANNKCPOATHOCTU onpeaenieHHOW euTtsinuyy. lMpn aHanmse
aMAbpY Y Teopunsa oXngaHum nogyepkmBaeM BaXKHocM. ipe\
'OFVMOCBSBOA saTpathl Tpyda — pesynbTaTbl;, pe3ynbTaThbl
JTODKACHUC wn BaneHTHoCcTb (YA4OB/IETBOPEHHOCTb
3arpaxgeHuem). O)KI/I,anVIFI M OTHOLEHUN uirp.n TPYyOa
synbtatoa (3 P) - 3TO COOTHOWEHME MeXJy TpayeHHbIMU
yemnuamm nonyyeHHbiMu pe \ nnatamm lem Honm 4Y\BC iB\ KM .
Jjo npsaAmoli cBA3M MexXAay 3aTpavyMBaeMbiMU YCU WAMN U
AOCTUTaeMbiIMM pe3ynbTaTaMn HET . Io. COrnacHO Teopun oXXunpagaHuA,
MoTuBauma 6yaet ocnabeeatb OTCYyTCTBME TanMOCBSALW MOXC!
NpPOn30iTM N3-ia HENPaBUNbHOW caMOOLEHKM paGoTuMKa. U : iaeto
NA0Xoli NOATOKBKM UAN HEMPABUNbHOK OGYUYEHUS. UAN Xe U3 id
TOro, 4To paﬁOTI/IKy He fa W KCTaTO4YHO HpaB T4 BbIMNOJ/IHEHNA
nocTaBneHHOM 3agaydyn.
O>KnfaHn N oTHOLEHNN :\ m\ u. [~ >m//l/=/* bIYNNHY B»
CCTbOXNagaHnAa onpeaesieHHoOK BO ABU pa.K [CVII'IFI nnn noowpennsa B
CTHWAOCTUIMM I bih ypoBEHb pe N n.iaio:; | ¢ u: ye toBeK He o\ lei
JILKOb YeTkom cBA3M mMen g\ pgocnu N>l imii pe iv n.kmamn wu

m “'[PLUMNOOWpeHeM M MBO :Mi:\i | :—-MHEM MOPLW UH ip\ K»;,.;*
cTenbHOCTM byaeT ocnabesaTb

o*yu”™"”™NM & akTt“P oHpepe AKOMNWN MwwmHanuio B icopim
;.,H n” P To BaneTt Hocll. v W newkwn nN. noowpenna wn W

OO ¢cJSC ,M ~ancl|||locll, npe :!lo Lllaemasa cieiicin.
™ kakv Lo YpoeneTBopeHua w LI NcyAoB ie iBopeHns.
(creme no |\uenwus ie
‘NMNYHBIX 7 B

EA"NBo3HarpaxX geHusa pamumyaknea. 0 KOHKpeute
|JO38T LLHgwn C' "lIl0-HaiacMoe r.ome: :i i toc:w H\ vne ;v n ii.i.ni.i

iIC3 Te-ww T * 7 1/X ,1uk',kom neytoe! n Ic w ii.ineHwons
A"puyoewn, MNo \NMaemOIl.. BOH n : f it Ve loBeKa



Ta6bnuua 2
MOJE/1Ib MOTUBALIMN TEPLUBEPTA

MrneHuyeckne GakTopbl MoTuBauuu

MonnTrKa UpMbI U aAMUHUCTPA-  Yenex

L MpoaBuxXeHMe No cnyxobe
YcnoBusa paboTbl poA y
3apaboToK MpusHaHne n ofobpeHne pesynb-

MeX/IMYHOCTHbIe OTHOLWIEHUA C  TaToB pa60TbI

HaydanbHWKaMK, Ko/INeramn N NMofi- gy, icokas cTeneHb OTBETCTBEHHOCTU

YMHEHHBIMM 5
CTeneHb HemocpeacTBeHHoro -~ C>MOKHOCTA TBOPHECKOTO W
KOHTpONSA Han paboToli Aien0BOro pocra

MMrneHn4yeckne hakTopbl CBsi3aHbI C OKPYXXatoLLen cpefoi,
B KOTOPOW ocCyLiecTBnAseTcA pabota, a MOTMBAUUK - C caMUM
XapakKTepoM U CyLLHOCTblO paboTbl. CornacHo [epubepry, npw
OTCYTCTBMMN WIN HEAOCTATOUHOW CTENEHW NMPUCYTCTBUSA TUTMEHNYECKNX
(haKTOPOB Y YesioBeKa BO3HWKAET HeyA0B/eTBOPeHNe paboTo. OfHaKo,
€C/IM OHM JOCTaTO4HbI, TO CAMU HO Cebe He BbI3bIBaOT YA0BIETBOPEHNSA
paboToli 1 He MOryT MOTMBUPOBATL Ye/I0BEKA Ha YT0-11bo. B oTinume
OT 3TOr0 OTCYTCTBME WM HeafeKBaTHOCTb MOTUBaLMI He npuBoan! K
HeyA0BMeTBOPEHHOCTN paboToii. Ho Mx Hanmuve B MOMHOW Mepe
BbI3bIBAET YA0B/IETBOPEHME U MOTUBMPYET Pab0THMKOB Ha MOBbILLIEHVE
3 PeKTUBHOCTU [EATE/ILHOCTMU.

7.3. TpoueccyanbHble TEOPUN MOTUBALMUN

CojepxaTefibHble TEOpUM MOTUBALUM 6a3MPYHOTCS Ha
NMOTPeGHOCTAX U CBA3AHHBLIX C HUMWU (PaKTopax, OMpefesnsioLnx
noBefeHue ntofeit. MNpoueccyasnbHble TEOPUU paccMaTpuBalo;
MOTUBALMIO B MHOM MjlaHe. B HUX aHa/IM3npyeTcs TO, Kak YesioBek
pacnpegfensier ycunusi ans AOCTUXKEHUS Pas/IUYHbIX Leneli U Kak
BbIGMPAET KOHKPETHBIN Bug NoBefeHNs. MpougeccyanbHble TEOPUU He
OCMapyBakoT CyLLECTBOBAHWSI MOTPEBHOCTEN, HO CUUTALOT, «0 NMOBEAEHUE
nofelt onpegensieTcs He TofIbKO UMK, CoriacHo npoueccyasbHbl™
TEOpVAM MOBEAEHWE JIMUHOCTU SIBASETCS Takxke (DyHKuumel er*
BOCNPUATUSA W OXWAAHWIA, CBA3AHHLIX C AAHHOW CUTyauueir, u
BO3MOXHbIX NOC/eACTBUI BbIGPAHHOIO UM TUMa MOBEAEHNS.
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VimetoTca 3 OCHOBHbIe MpoLeccyasbHble TEOPUN MOTUBALMN:
Teopus OXNAAHWUIA, TeOPUs CNpases/IMBOCTU 1 Mogenb MopTep,t/loynepa.

TeoprsIo>KMALLNIA. Teopust 0XKnaaHWA, YacTo accoLMpyoLLAsicst
¢ paboTamn BukTopa Bpyma, 6a3upyeTcs Ha NOMNOXKEHUU O TOM, YTO
HaM4Me aKTMBHOW MOTPEOGHOCTU He SABASETCA €AUHCTBEHHbIM
HeobX0AUMbIM YC/MIOBMEM MOTMBALUUM 4efloBeKa Ha [OCTVDIKeHUe
onpegeneHHoM uenu. YenoBek AO/MHKEH Takke HageAaTbCs Ha TO, YTO
BblOpaHHbIA MM TUN MOBELEHUS LEeNCTBUTENbHO MNpuBefeT K
YL0BNETBOPEHWNIO UM NMPUOOPETEHNIO XKENAEMOTO.

OXnpaHUs MOXHO paccMaTpuBaTb KaK OLEHKY AaHHOW
JIMYHOCTbLIO BEPOSATHOCTM OMNPeAesIeHHOro cobbiTnsa. Mpu aHanuse
MOTUBaLMN K TPYAY TeOpUSa OXXMLaHWUIA NOAYEPKMBAET BaXKHOCTb Tpex
B3aMMOCBSA3eli: 3aTpaTbl Tpyfa - pe3ysbTaTbl; pe3ynbTaTbl -
BO3HarpaxgjeHme un BaNeHTHOCTb (YLOBJ/IETBOPEHHOCTb
BO3HarpaxgeHvem). O>XKNAaHUA B OTHOLUEHMM 3aTpaT Tpyda -
pe3ynbTaToB (3-P) - 3TO COOTHOLWIEHWE Mexay 3aTpavdeHHbIMMU
YCUNUAMM U NOSYHYEHHbIMMW pe3ysibTaTamu. Ecnv nogn 4yBCTBYIOT,
YTO MPSAMOI CBSA3M MEXAY 3aTpavyMBaeMbiMU YCUAUAMU U
JOCTUraeMbIMW pe3yfibTaTaMy HeT, TO, COr/IaCHO TEOPUN OXUAAHWUS,
MoTMBauua 6ygpet ocnabesaTb. OTCYTCTBME B3aMMOCBSA3UM MOXeT
NPON30ATU 13-3a HEMPaBUbHON CaMOOLEHKN paboTHMKa, M3-3a ero
MI0X0N NOArOTOBKM WAN HeNpPaBU/IbHOTO 06YYeHUs, Uan e 13-3a
TOro, 4YTo paboTHMKY He Janu LOCTaTOYHO MpaB A1 BbINO/HEHUSA
nocTaB/IeHHON 3afaun.

O>K1aHNA N OTHOLLIEHWM PE3y/Ib TATOB  BO3Harpa>kaeHun (P-B)
ecTb OXKMAAHUA OMNpesesieHHOr0 BO3HAr padXkKAeHMA Un NooLwpeHns B
0TBeT Ha JOCTUIHYTbIM YPOBEHb pe3ynbTaToB. Ecnn venoBek He bygeT
owyliaTb YeTKOW CBSI3NM MeXAy AOCTUTHYTbIMW pe3ynbTaTamn U
YKenaeMbIM MOOLLPEHMEM WM BO3HArpaXKaeHMeM, MOTMBaLMS TPYA0BOA
[lesATeNbHOCTY ByaeT ocnabeBaTb.

TpeTuii hakTop, ONpefensioWwmini MOTUBALUIO B Teopuu
OXWAAHWUA - 3TO Ba/SIeHTHOCTb WU LEHHOCTb MOOLWPeHNa Wau
BO3HarpaxgeHus. BaneHTHOCTb - 3TO npegnonaraemas CTeneHb
OTHOCUTENBbHOrO0 YAOBMETBOPEHUSA WIN HeyLOBNETBOPEHUS,
BO3HMKatOLLasi BC/IEACTBYE MOJTyYeHNS ONpPeLe/IeHHOM0 BO3HAr PadKAeHNS.
MOCKONbKY y pasnn4HbIX Nt0geli NOTPeOHOCTM K MOXenaHus B
OTHOLWEHNW BO3HArpaXAeHms pasinyarTca, TO KOHKPEeTHOoe
NHarpaxpgeHue, npegiaraeMoe B OTBET Ha JOCTUTHYTbIE pe3ynbTaThl,
VIOXeT H He MMeTb /1S HUX HUKaKOW LieHHOCTW. Ecnv BaneHTHOCTb
HWU3Ka, T.e. LLleHHOCTb MO/y4aemMoro BO3HarpaXkaeHns A1 4YesioBeka
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pe3ynbTaTtbl, (|X|KKTUHHOCIbIO N Ka4ycCroom paboThbl, 06W UMM UTOramm
AeATEeNbHOCTM opraHnsaymn; KOHKPETHOCTbK, CnpaBefA/INBOCTbLIO,
rMOGKOCTbI KPUTEPUEB OLLEHKN JOCTUXXKEHWNIA pabOTHUKOB.

Kpome 3apaboTHOI nnatbl 1 MPEMWIA, 3a NOC/ieaHee BpeMs A/is
COTPYAHMKOB KOMMEPYECKMX OopraHusauuii Bce 60Mbluee
pacrnpocTpaHeHWe NosyyaeT eLLle OAVH B AeHEXHOT0 BO3Har pakaeHNs
- yyacTuve B MpubbINgax. Mpexzae BCero, aTo OTHOCMTCA K
JOMONTHUTENBHOM NPUOLIIN, A0 75 MPOLEHTOB KOTOPOI MOXET
focTtaBaTbCca nepcoHany. OCYLWeCcTBAAKTCA TakKue BbiNaaTthl
eXeMeCsAYHO, YTOObl /AN MOMIN Harfisa4HO BUAETb KOHKPETHbIe
pe3ynbTaTbl CBOMX yCUNMiA. ANna pyKOBOAUTENEN XXe NPaKTUKYHTCS
6OHYCbI - KPYMHbIE eAMHOBPEMEHHbIE BbIMaTbl U3 Npubbin 1-2 pasa
B roj, 3aMHTEepPECOBbIBAOLLME UX B TOM, YTOObI MPUNOXKNTL BCE YCUINS
4N ee pocTa.

CyLLHOCTb CUCTEMbI “yyacTus B NpUbbINAX” 3aK/o4aeTcs B
TOM, YTO 3a CUET 3apaHee YCTaHOB/IEHHOW 40 NPUGLINN (IOPMUPYCTCU
NPeMUasbHbIA POHA, U3 KOTOPOro paboTHMKM NOMy4YaloT perysipHbIe
BbIMNaTbl, He obaraemble HasloroM. Bo MHOrux cny4dasx yvyactue B
nNpnbbINAX NpefycMaTpMBaeT BbIMnaTy BCell MPeMMUM UK ee YacTu B
BMAE akumMiA. HauncnawTea npeMmmy NponopuuoHanbHo 3apaboTHO
naaTte KaXpJoro paboTHMKa C YYeTOM JINYHbLIX U TPYAOBbIX
XapaKTepUCTUK UCMONHUTENSA: NPON3BOLCTBEHHbIN CTaX, OTCYTCTBUE
0Mno3gaHunii N NPOrysioB, pauyoHaIN3aTopcKas AeATe/IbHOCTb, a TaKXke
CKJ/TOHHOCTb K COTPYAHUYECTBY, BEPHOCTb PUpMe U T.M.

B uenom cuctema AeHEXHbIX BbIMAaT npusBaHa obecneumnT!,
60/1bLLUMHCTBY Pab0THUKOB XXeNaTe/bHbIN YPOBEHb JOX04a NP YC/I0BUN
[06POCOBECTHOIO OTHOLUIEHWA K paboTe M BbIMOMHEHUA CBOWUX
06513aHHOCTeN. Y 0B/IETBOPEHHOCTb MaTepUasibHbIM BO3HAT PaXKAEHUEM,
€ro CnpaBef/IMBbIM YPOBHEM CTUMYyNMpyeT WHULMATWBY ntofei,
hopMUpPYeT Yy HUX NPUBEPXKEHHOCTb K OpraHusauun, npusnekaeT K
Hell HOBbIX Y/1EHOB.

B 3ak/sloueHMe HeobBX0AMMO CcKa3aTb O KOCBEHHOI
3KOHOMMWYECKOI MOTMBaUMKU, TO e€CTb MOTMBAUUM CBOOGOLHbLIM
BpeMeHeM. Ee KOHKpeTHbIMM (hopMammn ABASKOTCHA: COKpaLLeHHbI
pabounii AeHb WAW YBE/IMYEHHbIA OTAYCK, MNpPU3BaHHbIE
KOMMEHCMPOBaTb MOBbIWEHHbIE (U3NYECKME WIN HEPBHO
3MOUMOHa/IbHbIe 3aTpaTbl OpraH1M3Ma; CKOMb3AWMWA WA TU6KU 1
rpauk, fenatouime pexxum paboTbl 60nee yao6HbIM A1 venoBeka
YTO MO3BOJIAET EMY AOMOSTHUTENIbHO 3aHMMAaTbCA APYTMMU fenamu
npegocTaB/ieHMe OTrY/I0B 3a YacTb CIKOHOMJ/IEHHONO NPY BbINO/THEHWNE
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pa6oTbl BPEMEHM, MOKa He MojlyHuBLIee B OTEHECTBEHHOW MPaKTUKe
r 4OCTaTOYHOro PacrnpoCcTpaHeHus.

7.5. HeakoHOMMYeCKMe cnocobbl MOTUBALUMN

K HesKoHOMMYecKMM cnocobam MOoTMBaLUnn OTHOCATCA

OpraHn3auoHHbIE Y MOPa/TIbHbIE.

OpraHunsayMoHHble cnocobbl MoTuBaumm OpraHU3aunoHHbIe
cnocobbl BK/KOYAKOT B Ce61 MOTMBALMIO LENsmMu, NpuBAeYEHNEM K
yuyacTuio BAesax opraHmsanmm, oboraweHnem Tpyda.

@) MOTMBaLUKN LensaMn 6bIN10 CKasaHo Bblle. MoTuBauus

yyacTveM B Aenax opraHvsauuy npeanonaraet, yto paboTHUKaM
MpefoCTaBMSETCA NPABO rosioca NP PeLleHn psiga npo6rieM, Npexae
BCEro couuasibHOr0 XapakKTepa; OHW BOBMEKAlOTCS B MPOLECC
KOJINEKTMBHOIO0 TBOPYUECTBA, KOHCY/NbTUPOBAHUSA MO CreunanbHbIM
BOMPOCaM; UM [e/lerMpyoTcsl NpaBa U 0TBETCTBEHHOCTb.

HakoHel, mMoTuBauUusi o6oraileHvemM Tpyda 3ak/lovaeTcss B
npesocTaB/ieHUM NtogamM 60/1ee COAEPXKATENbHOM, BAXKHOM, MHTEPECHO,
COLUMaNbHO 3HAUYMMOl PaBoThbl C LIMPOKUMMK MepcrneKTuBamu
[O/HKHOCTHOIO Y NPOgecCUOHaNbLHOM0 POCTa, AatOLLEei BO3MOXKHOCTb
OCYLLECTBNATb KOHTPO/Ib Haf pecypcaMm 1 yCroBUSIMU CO6CTBEHHOTO
TPyOa.

MopanbHble METOAbI cTUMynupoBaHuss CUCTEMbI MaTepuUanibHOro
CTUMY/IMPOBAHWS, MPUMEHSIIOLLIMECS B MUPE, HE SIBMSIOTCS C/I0KHBIMM
WU HEeJOoCTYMHbIMW, HAMPOTUB, OHW MPOCTbI U MOHATHbI. [1aBHOe
JOCTOMHCTBO 3aK/0YAeTCA B TOM, YTO OHW [AeACTBEHHbI. OfHaKo
60NbLIOA aKUEHT [e/1aeTcsi Ha MOpasibHOe CTUMYNMpOBaHWs. Ha
NpeanpUsITUSIX C NPOV3BOACTBOM MUPOBOIO YPOBHS B MOC/IeiHee BPEMS]
npu OpraHusauuyM CUCTEM CTUMYMMPOBAHUA MNPaKTUUECKN He
NMPUMEHSIETCA MOKa3aTe b NPON3BOANTENBHOCTY TPyAa, PacCHUTaHHBINA
Kak BbIpab0TKa Ha OJHOr0 MPOW3BOACTBEHHOrO paboyero, UM Ha
OfMH YesI0BeKOo-4Yac paéoyero BpeMeHu. MprUnH 3[ecb HECKOSbKO.

Bo-nepBbIX, NOBbILLEHVE UHAVNBUAYAIbHOA NPOVM3BOANTENILHOCTM
TPpyAa MOXeT OTpuULaTe/IbHO CKa3blBaTbCs Ha MOBbILIEHWNN
.Mpoun3BoANTENBHOCTY B LIESIOM, UTO CBSA3aHO C 06pa3oBaHeM HOBbIX
Y3Kkux MEeCT B MPOM3BOACTBE, POocTOM 06beMoB H3I U1 yBenyeHem

3anacos.

Bo-BTOPbIX, OpME»TTaLMs HA HOPMbI BbIPaBoTKM Hen3beXKHO BefeT

K pocTy 06beMOB MPOM3BOACTBA B yullep6 KauecTBy. K ToMy Xe,
BbIMO/IHMB HOPMY, paboumnii 4acTo He CTPEMUTCS MCKaTb NyTU



pe3ynbTarbl, 3hHCETUBHOCTbIO M KAYECTBOM PaboTbl, 0OLLUMK UTOraMm
[esATe/IbHOCTM OpraHn3aLvn; KOHKPETHOCTbIO, CrpaBef/iMBOCTbIO,
rMB6KOCTbIO KPUTEPMEB OLLEHKM LOCTVKEHWN pabOTHMKOB.

Kpome 3apaboTHOI nnaTtbl 1 NpemMuii, 3a nocegHee BpeMs 41
COTPYAHNKOB KOMMEpPYECKMUX OopraHusauunii Bce 60nbliee
pacnpocTpaHeHWe MOoyyaeT eLLe O4WNH BUA AEHEXXHOI0 BO3HArPAKAEHNS
- yyacTuve B npubbIAX. lMpexae BCEro, 3TO OTHOCMTCA K
JOMOMHUTENBHOW NPUbLIIN, A0 75 NPOUEHTOB KOTOPO MOXET
joctaBaTbcsA nepcoHany. OCyLWecTBAATCA TakKue BbInaaThbl
eXeMEeCAYHO, 4T0obbl MI0AN MOMN HarnsagHO BUAETb KOHKPETHbIe
pesynbTaTbl CBOMX YCuUnuii. [lna pyKoBoauTenel e NpakTUKYOTCA
6OHYCbI - KpYMHble efUHOBPEMEHHbIE BbINAaTbl U3 NPUbbIIN 1-2 pasa
B rofl, 3aMHTEPeCOBbIBAIOLLME UX B TOM, YTOObI MPUIOXKNTL BCE YCUNNS
4N ee pocTa.

CyLHOCTb CUCTEMBI “y4yacTUs B NPUOLINAX™ 3aK/THOYaeTCAa B
TOM, YTO 3a CHET 3apaHee YCTaHOB/IEHHOM f0NN NpubbLn (llopmmpycTces
npemunasibHbI hOHA, U3 KOTOPOro paboTHWKK MOJyYatoT PerynsipHble
BbINaTbl, He o6naraemble Hasorom. Bo MHOrmMx ciyyasx yyactue s
NprbbINAX NpefycMaTpmBaeT BbIMIaTy BCE MPEMUM UMW Ce YacTu B
BMAe akuumii. HauucnawTca npemumn nponopLyoHanbHO 3apaboTHO
nnaTe Kaxgoro paboTHMKaA C YYETOM J/IMYHbIX U TPYAOBbIX
XapaKTepUCTUK NCNONHUTENSA: NMPOU3BOACTBEHHbI CTaX, OTCYTCTBME
0Mno34aHunii 1 NPoryJsoB, paLnoHaNN3aTopcKas AesiTe/IbHOCTb, & TakxKe
CK/IOHHOCTb K COTPYAHMYECTBY, BEPHOCTb (hupme 1 T.1.

B uenom cuctema AeHeXHbIX BbINAaT npu3BaHa obecneynTb
60NbLUMHCTBY PabOTHUKOB XXenaTe/bHbIA YPoBeHb 40X04a NP YCN0BUM
[06POCOBECTHOIO OTHOLWEHUA K paboTe M BbIMOMHEHUS CBOMX
06513aHHOCTE. Y 10B/ETBOPEHHOCTb MaTeprasibHbIM BO3HAr PaKAEHVEM,
ero cnpaBef/IMBbIM YPOBHEM CTUMYyNUpyeT WHALMATWUBY Nioaeid,
(hopMUpPYET Y HUX NPUBEPXKEHHOCTb K OpraHusauumn, npusBieKaeT k
Heil HOBbIX Y/IEHOB.

B 3ak/itoueHMe HeO0OXOAMMO CKa3aTb O KOCBEHHOW
3KOHOMMYECKOW MOTMBaLWMKW, TO ecTb MOTMBAaLUM CBOOGOAHbLIM
BpeMeHeM. Ee KOHKpeTHbIMM (hopMaMu ABASAOTCH: COKPALLEHHbI U
pabouuii geHb WM YBE/IMYEHHbIW OTNYCK, MNPU3BaHHbIE
KOMMEHCMPOBATb MNOBbILWEHHbIE (DU3NYECKUE WUAN HEPBHO
3MOLMOHANbHbIE 3aTpaTbl OpraHvM3ma; CKOJb3AWMIA WM TUbKum
rpauk, fenaroLime pexxum paboTbl 60/ee ya0OHbIM AN1S YenoBeKa
4YTO NO3BOJISET eMY AOMOMHUTENbHO 3aHUMAaTbCA APYTrUMMK LenaMu
npefocTaB/ieHNe OTry/0B 3a YacTb CAOKOHOMJIEHHOT O NPU BbIMOHEHUN
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pa6oTbl BPEMEHW, MOKa He Mony4nBLUEe B OTEYEeCTBEHHOMN NnpaKTukKe
LO0CTaTO4YHOro pacrnpocTtpaHeHus.

7.S. HeakoHOMMYeCcKUne cnocobbl MoTUBaLmn

K HesKoHOMWYeCKMM crnocobaM MOTMBALMKM OTHOCATCH
OpraHun3aLnoHHbIe Y MOPa/IbHbIE.

OpraHusaynoHHble cnocobbl MoTuBauun OpraHusaumMoHHbIE
cnocobbl BK/IOYAIOT B cebs MOTMBALMIO LENSMW, NPUBIEYEHUEM K
yyacTuio B jenax opraHusaumm, oboratlieHnem Tpyga.

O moTuBaumu uUensMu 6bIS10 CKasaHo Bblwe. MoTuBaums
yyacTvem B jAenax opraHvsauumy npepnonaraet, 4to paboTHUKam
NpefocTaBnseTCs NPaBo rosioca NpW peLleHnn psga Npobnem, npexae
BCEro couuanbHOro XxapakTepa, OHW BOBMIEKAOTCA B MpoLecc
KO/ITEKTUBHOIO TBOPYECTBA, KOHCY/NbTMPOBAHUS MO CreunaibHbIM
BOMpOCaM; WM [eNlerMpyroTcs npasa M 0TBETCTBEHHOCTb.

HakoHeu, moTuBauua oboraiwjeHvem Tpyfa 3aKIioyaeTcs B
npefocTaBNeHUN Noasam 601ee cofepXKaTeNbHOW, BaXKHOM, NHTEPECHOM,
couMasnbHO 3HAYMMON paboTbl C LIMPOKUMU MNepcneKTUBamu
HO/MKHOCTHOIO U NPOdeCCMOHANBHOM0 POCTa, JatOLLLEe BO3MOXKHOCTb
OCYLLIECTBMIATL KOHTPO/b Haj pecypcaMu 1 YCIoBUAMN COBCTBEHHOIO
TpyAa

MopasibHble MeTobl CTUMYIMPOBaHKSA. CUCTEMbI MaTepUasibHOrO
CTUMYNIMPOBaHUS, NPUMEHSIIOLLNECS B MUPE, He SBMISIKOTCA CNIOXHbLIMU
WA HeJOCTYMHbIMW, HAMPOTMB, OHW MPOCTbl U MOHATHbLI. [NaBHoe
[LOCTOMHCTBO 3aK/104aeTcs B TOM, YTO OHW [eicTBeHHbl. OAHaKo
60NbLUOK aKLeHT [enaeTcs Ha MopasibHOe CTUMyNMpoBaHWs. Ha
npesnpuaTUAX ¢ MPOU3BOACTBOM MUPOBOr0 YPOBHS B MOC/1eHee Bpems
npu opraHuM3auuyM CUCTEM CTUMY/MPOBAHUA MPAKTUYECKU He
NPUMEHSIETCA NoKasaTeslb MPON3BOAMTEIbHOCTY FPyaa, PacCyUUTaHHbI
KaK BblpaboTKa Ha OAHOro NPOM3BOACTBEHHOro paboyero, UM Ha
OAMH YesioBeKo-4ac paboyero BpeMeHW. MpUUnH 34eCb HECKO/bKO.

Bo-nepBbIX, NOBbILLEHNE NHAVBUAYAILHOM NPON3BOAMTENBHOCTY
TPpyfa MOXEeT 0TpuuaTeslbHO CKa3blBaTbCA Ha MOBbILUEHUNU

.Npon3BognTesIbHOCTU B LIe/IOM, YTO CBA3aHO C O6pa3OBaHI/IEM HOBbIX

Y3KMX MeCT B MPOM3BOACTBE, POCTOM 06bemMoB H3IL 1 yBesinveHnem
3anacos.

Bo-BTOpbIX, OpMEHTALMSA Ha HOPMbI BbIPaboTKM HEN36EXHO BedeT
K pocTy 06BbeMOB Mpou3BOACTBa B yulepb KauectBy. K TOomy Xe,
BbIMO/IHUB HOPMY, paboyuili 4acTo He CTPEMUTCA WUCKaTb MyTw
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